Piezime: Sie noteikumi ir piemérojami pakalpojumu ligumiem, kuri ir noslégti ar Nordea Bank AB Latvijas filiali lidz
2017.gada 1.oktobrim vai kuru ietvaros tiek atvérts, parvaldits vai apkalpots tads konts, kura numura ir burti “NDEA”
(LVxxNDEAXxxxxxxxxxxxx), vai kuri paredz norékiniem par pakalpojumiem priméari izmantot sadu kontu.

Jebkura gadijuma sie noteikumi ir piemérojami tadam pakalpojumu ligumam, kura ir ieklauta atsauce uz Siem

(N)

noteikumiem. Jebkura gadijuma Sie noteikumi ir piemérojami visiem tiem pakalpojumu ligumiem, kuros ir ieklauta atsauce

uz Siem noteikumiem.

NB! These terms and conditions apply to Service agreements, that are concluded with Nordea Bank AB Latvia branch by
October 1, 2017, or within which an account with letters “NDEA” (LVxxNDEAXxxxxxxxxxxxxx) in number is opened,
managed or serviced, or which specify that primarily an account with such a number is to be used for settlement.

In any case these terms and conditions apply to any Service agreement that contains a reference to these terms.
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1. Merkis

Visparigie Noteikumi regulé darfjumu attiecibas starp Klientu
un Banku, kas attiecas uz Banka atvértajiem Kontiem un
darbibam ar tiem.

2. Definicijas

Visparigajos Noteikumos zemak minétajiem terminiem un
jédzieniem ir noraditd nozime, ja vien citur Visparigajos
Noteikumos nav minéts citadak:

Banka — Luminor Bank AS, reg.Nr. 40003024725, adrese:
Skanstes iela 12, Riga, LV-1013, Latvija, e-pasta adrese:
info@Iluminor.lv, telefons +371 67171880;

Ceks - rakstisks rikojums Bankai izmaksat noradito summu
Ceka uzraditajai fiziskajai personai;

Darba Diena — jebkura kalendara diena, kura attiecigas
darbibas veikSanai noteiktaja valstt kreditiestddes un/vai
maksajumu iestades un/vai nepiecieSamas
starpniekiestades ir atvértas attieciga darijuma veikSanai;

Eiropas EUR Maksajums — naudas Iidzeklu parvedums
EUR Eiropas Savienibas/Eiropas Ekonomikas zonas
ietvaros;

GBP - Lielbritanijas sterlinu marcina;

lekSbankas Maksajums - naudas [dzeklu parvedums
Bankas ietvaros;

Kartina — parakstu paraugu un zimoga nospieduma kartina
juridiskam personam;

Versija, kas spéka no 01.10.2018
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1. Purpose

The General Terms and Conditions shall regulate all
business relationships between the Client and the Bank in
respect of the Accounts opened with the Bank and
transactions therewith.

2. Definitions

Unless stated otherwise, the following terms and definitions
shall have the following meanings for the purpose of the
General Terms and Conditions:

Bank — Luminor Bank AS, reg.No 40003024725, address:
Skanstes iela 12, Riga, LV-1013, Republic of Latvia, e-malil
address: info@luminor.lv, telephone +371 67171880;

Cheque - a written instruction for the Bank to pay out
specified amount to an individual indicated in the cheque;

Business Day - any calendar day, on which credit
institutions and/or payment institutions and/or the necessary
intermediary institutions in the country, where the respective
transactions are to be performed, are open and perform the
respective transactions;

European EUR Payment — funds transferring in EUR within
European Union/European Economic Zone;

GBP - British pound sterling;

Interbank Payment - funds transferring within the Bank;

Card — a seal imprint and signatures sample card for legal
entities;
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Klients — jebkura persona, kura izmanto, ir izmantojusi vai
vélas izmantot Bankas pakalpojumus;

Konts — jebkur$ norékinu konts, kas atvérts Banka;

Ligums -
apkalposanu;

[lgums par norékinu Konta atvérSanu un

Lidzéji — Banka un Klients;

Maksajuma Rikojums — rikojums Bankas noteikta forma,
ko Klients dod Bankai, lai ta veiktu Maksajumu saskana ar
Maksajuma Rikojuma noradito informaciju;

Maksajums — Maksataja vai Sanéméja uzsakta darbiba,
kuras mérkis ir nodot naudu, veikt naudas parvedumu vai
iznemt naudu un kura nav atkariga no Maksataja vai
Sanéméja tiesisko attiecibu pamata esoSajiem
pienakumiem;

Maksatajs — fiziska vai juridiska persona, kura ir Konta
turétajs un kura atlauj veikt Maksajumu no 81 Konta vai
gadijuma, ja nav Konta, tad fiziska vai juridiska persona, kas
dod Maksajuma Rikojumu;

Neparvarama vara — apstakli, kurus neviens no Lidz&jiem
nevaréja paredzét un kuri ir arpus attiecigd Lidzéja
kontroles, pieméram, saistoSo tiesibu aktu grozijumi,
papildindjumi vai jaunu $adu aktu pienem$ana un/vai spéka
staSanas, sacelSanas, streiks, lokauts, boikots, blokade,
karadarbiba, dabas katastrofa, terorisma akts, masu
nekartibas, Bankas darbibas partraukums, kas radies
elektribas padeves partraukuma, ugunsgréka vai pladu
rezultatd, pasta vai automatisko datu parraides iekartu vai
citu elektronisko sakaru Idzeklu darbibas traucéjums,
vandalisms (tai skaitd datorvirusu un hakeru darbibas) vai
tamlidzigi apstakli. Atruna attieciba uz streikiem, lokautiem,
boikotiem un blokadém ir spéka arT tad, ja pati Banka pilniba
vai dalgji veic 8adus pasakumus vai ir pilniba vai dalgji
paklauta Sadiem pasakumiem;

Pakalpojumu  Cenradis - Bankas
pakalpojumu cenradis privatpersonam - attiecibd uz
Klientiem, fiziskam personam, Bankas apstiprinatais
pakalpojumu cenradis uznémeéjiem — attieciba uz Klientiem,
juridiskam personam, kas pieejams Bankas telpas un majas
lapa www.luminor.lv;

apstiprinatais

Pamatkonts — maksajumu konts ar pamatfunkcijam likuma
noteikta apmérs;

Paraksta Paraugs — Kartina vai Liguma noraditais fiziskas
personas paraksta paraugs. Fiziskam personam par
Paraksta Paraugu tiek izmantoti Klienta paraksti Ligumos,
juridiskam personam par Parakstu Paraugu tiek izmantoti
Klienta paraksti Kartina;

Patiesais Labuma Guvéjs - fiziska persona, kuras
TpaSuma vai tieSa vai netieSa kontrolé ir vismaz 25%
(divdesmit pieci procenti) no Klienta pamatkapitala vai
balsstiesigo akciju kopskaita vai kura citada veida kontrolé
Klienta darbibu, kurai tieSa vai netie$a veida ir tiesibas uz
TpasSumu vai kuras tie$a vai netie3a kontrolé ir vismaz 25%
(divdesmit pieci procenti) no juridiska veidojuma, kas nav
komersants (Par patieso labuma guvéju nodibindjumam
uzskatdma persona vai personu grupa, kuras laba ir
izveidots nodibindjums. Par patieso labuma guvéju
politiskajai partijai, biedribai un kooperativajai sabiedribai
uzskatdma attiecigd politiskd partija, biedriba vai

(N)

Client — any person who uses, has used or wishes to use
Bank’s services;

Account — any current account opened with the Bank;

Agreement — agreement on opening and maintaining of the
Account;

Parties — the Bank and the Client;

Payment Order — order according to Bank’s approved form,
which the Client gives to the Bank in order to perform
Payment according to information indicated in the Payment
Order.

Payment — an act with aim of placing, transferring or
withdrawing funds, initiated by the Payer or by the Payee
and which is not dependant on obligations existing under
legal relationship between the Payer and the Payee;

Payer (Remitter) — a natural or legal person, who is the
Account holder and who allows to make Payment from this
Account or, in case if there is no Account, then a natural or
legal person, who gives a Payment Order;

Force Majeure — circumstances, which neither of the
Parties could foresee and which are not under control of the
respective Party, for example, amendments, additions of
applicable legal acts or adoption and/or entry in force of new
such acts, revolt, strike, lockout, boycott, blockade, warfare,
natural disasters, acts of terrorism, mass riot, interruption of
the Bank’s operation as a result of black-outs, fire or flood,
interruptions of post operations or electronic data
transmission equipment or other electronic means of
communication, vandalism (including actions of computer
viruses and hackers) or similar circumstances. Disclaimer
regarding strikes, lockouts, boycotts and blockades shall be
valid also when such actions are fully or partially performed
by the Bank itself or the Bank is fully or partially subject to
such activities;

Price List — the price list approved by the Bank for Private
Clients — regarding Clients, who are private individuals, and
the price list approved by the Bank for Corporate Clients —
regarding Clients, who are legal entities, available in the
Bank’s premises or the Bank’s website www.luminor.lv;

Basic Account — payment account with basic features in
amount specified by the law;

Signature Sample — signature sample of natural person as
indicated in the Card or in the Agreement. In the case of
natural persons, signatures subscribed by the Client on
Agreements, for legal persons signatures subscribed by the
Client on the Card, shall be used as Signature Samples;

Beneficial Owner - a natural person, who owns or who
controls directly or indirectly at least 25% (twenty five per
cent) of the fixed capital or shares giving the right to vote or
who in other way controls the Client, to whom directly or
indirectly has rights to the property or under whose direct or
indirect control at least 25% (twenty five per cent) of a legal
formation, which is not a merchant (A true beneficial owner
of the foundation is a person or a group of persons, in favour
of which the foundation is established. A true beneficial
owner of the political party, association and co-op company
is the respective political party, association and co-op
company), in whose favour or interests a transaction is
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kooperativa sabiedriba), kuras laba vai interesés tiek veikts
darfjums vai nodibinatas darjjuma attiecibas, ka ari citas
personas saskana ar piemérojamajiem tiestbu aktiem;

Pieteikums - Klienta iesniegums Konta atvér§anai Bankas
noteikta forma;

Pilnvarota Persona - fiziskd persona, kuras pilnvarojums
(un td apmérs) rikoties Klienta varda ir noradits Kartina vai
Ligums;

Regulara Maksajuma Uzdevums — Maksajuma Rikojums
Bankas noteikta forma par regularu maksajumu veikSanu
saskana ar Klienta Reguldara Maksajuma Uzdevuma
noradrto informaciju;

Regularais Maksajums - naudas [dzek|u parskaitijums
(parvedums) no Klienta Konta saskana ar Klienta
noradijumiem, kas izteikti Regulara Maksajuma Uzdevum3;

Sanéemeéjs — fiziska vai juridiska persona, kas ir parskaitamo
naudas Ilidzek|u planotais sanéméjs;

Unikalais identifikators — 3ada informacija, kas
Maksatajam janorada Maksajuma rikojuma, lai neparprotami

identificétu Sanémé&ju vai vina kontu, kura ieskaitama
Maks&juma summa:
- Kredita parveduma veikSanai (Starptautiskajam

maksajumam), ja valsti, kur atrodas Sanéméja
banka, ir ieviests IBAN, — Sanéméja konta numurs
IBAN formata;

- Kredita parveduma veikSanai (Starptautiskajam
maksajumam), ja valsti, kur atrodas Sanéméja
banka, nav ieviests IBAN, — Sanéméja konta
numurs un Sanéméja bankas SWIFT (BIC) kods
vai cits Sanéméja bankas kods vai identifikators.

Uznémums — persona, kura noslégusi ligumu ar AS “Fitek”,
reg.nr. 40003380477, par rékinu apmaksu;

Valita — jebkura no valatam, ar kuram strada Banka;

Valutas Maksajums — naudas [1dzeklu parvedums uz citu
maksajumu iestadi jebkura no Vallitam, iznemot Eiropas
EUR Maksajumus;

ValutéSanas Datums - datums, kurd naudas [dzek|u
summa ir debetéta (ieturéta) no Konta vai kreditéta
(ieskaittta) Konta;

Visparigie Noteikumi — 3ie visparigie noteikumi par
norékinu kontiem ar visiem to pielikumiem, grozijumiem un
papildindjumiem.

3. Klienta identifikacija un Pilnvarotas Personas

3.1. Pirms jebkadu dartjumu veikS8anas Banka veic Klienta
identifikaciju saskana ar piemérojamajiem tiesibu aktiem un
Bankas noteikto iek$éjo kartibu.

3.2. Klientam ir pienakums iesniegt ta identitati apliecinoSus
dokumentus, kurus pieprasa Banka.

(N)

conducted or transaction relationships are established, as
well as other persons in accordance with the applicable
legislation;

Application — Client’s application for opening of an Account
in the form specified by the Bank;

Authorised Representative - natural person, whose
authorisation (and its extent) to act on behalf of the Client is
indicated in the Card or in the Agreement;

Standing Payment Order — Payment Order in the Bank’s
form for standing order transactions, according to
information indicated in the Client's Standing Payment
Order;

Standing Payment — payment (transfer) of money from the
Client's Account, according to Client’s instructions, which
are expressed in Standing Payment Order;

Payee — a natural or legal person who is the planned
recipient of transferrable funds;

Unique Identifier — the following information to be indicated
by the Payer in the Payment Order to identify unmistakably
the Beneficiary or its account to which the Payment has to
be transferred:

- for a Credit Transfer (International Payments) —
provided IBAN has been introduced in the country
where the Beneficiary Bank is located — the
Beneficiary’s account number in IBAN format;

- for a Credit Transfer (International Payments) — in
the event IBAN has not been introduced in the
country where the Beneficiary Bank is located — the
Beneficiary’s account number and the Beneficiary
Bank SWIFT (BIC) code or another code or
identifier of the Beneficiary Bank;

Company - person, who has concluded agreement with the
joint stock company “Fitek”, reg.no. 40003380477, on
payment of invoices;

Currency — any of the currencies, with which the Bank
operates;

Currency Payment — funds transferring to any other
payment institution in any of the Currencies, with the
exception of European EUR Payments;

Value Date — the date on which the relevant amount is
debited from the Account or credited into the Account;

General Terms and Conditions — the present General
Terms and Conditions for current accounts, including all
appendices, amendments and supplements thereto.

3. Identification of the Client and the Authorised

Representatives

3.1. Before performance of any transaction the Bank
identifies the Client pursuant to the applicable legislation
and internal regulations of the Bank.

3.2. The Client shall submit the identification documents
required by the Bank.



3.2.1. Fizisku personu Banka sakotné&ji identificé péc
personu apliecinoSa dokumenta (pases, personas
apliecibas vai cita dokumenta saskana ar piemérojamajiem
Latvijas Republikas tiesibu aktiem un Bankas noteikto
iekSéjo kartibu), bet turpmak Banka saskana ar Bankas
noteikto iekS€jo kartibu ir tiesiga identificét Klientu arm péc
Latvijas Republika izsniegtas autovaditaja apliecibas.

3.2.2. Juridisku personu Banka identificé péc registracijas
un dibindSanas dokumentiem, ka arl péc izraksta no
attieciga registra. Fiziskas personas, kuras parstav Klientu —
juridisku personu, identitati parbauda saskana ar Visparigo
Noteikumu 3.2.1.punktu.

3.2.3. Bankai ir tiestbas pieprastt un Klientam ir pienakums
iesniegt papildu informaciju un dokumentus, kad arT veikt
citas darbibas, lai Banka parliecinatos par Klienta identitati.

3.2.4. Klientam, noslédzot pirmo Ligumu vai arl — péc
Bankas ieskatiem — vélak, ir pienakums noformét Banka
savu Paraksta Paraugu un nodrosinat Pilnvarotas Personas
(ja tada ir) Paraksta Parauga noforméSanu Banka. Banka ir
tiesiga neapkalpot Klientu vai Pilnvaroto Personu (ja tada ir),
ja tai nav Banka noforméts Paraksta Paraugs.

3.3. Ja Klients iesniedz Banka dokumentu kopijas, tam jabat
notaridli apliecinatam. Gadijuma, ja kads no Banka
iesniedzamajiem dokumentiem ir izdots arvalstis, tam ir
jabat legalizétam atbilstoSi Latvijas Republika spéka esosSo
tiesibu aktu prasibdm. Ja Klients iesniedz Banka
dokumentus svesSvaloda, Bankai ir tiesibas pieprasit un
Klientam ir pienakums iesniegt Banka 3o dokumentu
notariali apliecinatu tulkojumu latvieSu valoda.

3.4. Banka iesniegtos Klienta identifikacijas dokumentus
L1dz&ji vienojas uzskatit par spéka esosiem, piemérojamiem
un attiecinamiem uz Klienta un Bankas savstarpé&jiem
darfjumiem, kas attiecas uz Kontiem, I[Tdz bridim, kad Banka
sanémusi to rakstisku atsaukumu. Visi un jebkadi grozijumi
Banka iesniegtajos identifikacijas dokumentos attieciba uz
Klienta un Bankas savstarpé&jiem dartjumiem stajas spéka ar
bridi, kad Banka ir sanémusi $adus grozijumus apliecinoSus
dokumentus.

3.5. Klients - juridiska persona, var pilnvarot fizisku personu
darbibai ar saviem Kontiem, noradot to Kartina vai Liguma.
Klients - fiziska persona, var pilnvarot citu fizisku personu
darbibai ar saviem Kontiem, noradot to Liguma.

3.6. Pilnvarotd Persona ir tiesiga veikt darbibas Klienta
vardd saskand ar Ligumd wun/vai Kartind noteikto
pilnvarojuma apméru.

3.7. Pilnvarotads Personas pilnvarojumu Lidz&ji vienojas
uzskatit par spékad esoSu, piemérojamu un attiecinamu uz
Klienta un Bankas savstarpéjiem darfjumiem, kas attiecas
uz Kontiem, I1dz bridim, kad Banka sanémusi ta rakstisku
atsaukumu. Visi un jebkadi grozijumi Kartind vai Liguma
stajas speéka ar dienu, kad Banka ir noforméta jauna Kartina
vai parakstiti Liguma grozijumi.

(N)

3.2.1. Natural person shall initially be identified by the Bank
by the personal identification document (passport,
identification card or other documents in accordance with
applicable legislation of the Republic of Latvia and
determined internal procedures of the Bank) produced, but
henceforth the Bank, in accordance with determined internal
procedures of the Bank, is entitled to identify the Client by
driver’s licence issued in the Republic of Latvia.

3.2.2. Legal person shall be identified by the Bank by
registration and establishment documents, as well as by
extract from the respective register. Identity of natural
person, who represents the Client — legal person, shall be
verified according to Clause 3.2.1 of the General Terms and
Conditions.

3.2.3. The Bank shall be entitled to request additional
information and documents, as well as to take other
measures required to verify the identity of the Client.

3.2.4. The Client upon signing of the first Agreement or if
Bank agrees — later, shall submit to the Bank his/her own
Signatures Sample and shall ensure submission to the Bank
of Authorised Representative’s (if such exist) Signatures
Sample. The Bank is entitled to refuse servicing of the Client
or Authorized Representative (if such exist) if he/she has not
ensured submission of his/her Signature Sample with the
Bank.

3.3. If the Client submits to the Bank copies of the
documents, these shall be certified by a notary public. In
case if any document to be submitted with the Bank is
issued abroad, it shall be respectively legalized according to
requirements of legislation in force in the Republic of Latvia.
If the Client submits to the Bank documents in foreign
language, the Bank is entitled to require and the Client is
under obligation to submit translation of these documents
into Latvian, certified by a notary public.

3.4. The Parties shall agree that the identification
documents of the Client submitted to the Bank shall be
deemed valid, applicable and related to transactions
between the Client and the Bank in relation to Accounts,
unless the Bank has received a written revocation of such
documents. All and any amendments to the identification
documents of the Client shall become effective from the day
the Bank has received documents confirming such
amendments.

3.5. The Client - legal person shall be entitled to authorize a
natural person to operate with its Accounts by indicating it in
the Card or in the Agreement. The Client - natural person
shall be entitled to authorize another natural person to
operate with its Accounts by indicating it in the Agreement.

3.6. Authorised Representative shall be entitled to perform
transactions on behalf of the Client in accordance with
extent of authorization as indicated in the Agreement and
the Card.

3.7. The Parties shall agree that the authorisation shall be
deemed valid, applicable and related to transactions
between the Client and the Bank in relation to Accounts
unless the Bank has received a written revocation of the
authorisation. All and any amendments in the Card or in the
Agreement shall become effective from the day when a new
Card is formed or amendments to the Agreement are
signed.



3.8. Ja Klients vélas atsaukt Pilnvarotdas Personas
pilnvarojumu vai iecelt jaunu Pilnvaroto Personu, ir
janoformé jauna Kartina vai javeic izmainas Liguma.

3.9. Klients izprot risku un uznpemas pilnu atbildibu par
iespéjamajiem zaudé&jumiem, kas var rasties, treSajam
personam launpratigi izmantojot tam pieskirtas tiesibas.

3.10. Banka ir tiesiga pieprasit Klientam — juridiskai
personai, nomainit Kartinu, ja:

3.10.1. Kartina ir fiziski nolietojusies;

3.10.2. kaut viens paraksts uz Banka iesniegtajiem

dokumentiem vizuali atSkiras no Paraksta Parauga Kartin3;

3.10.3. ja zZImoga nospiedums uz Banka iesniegtajiem
dokumentiem vizuali atSkiras no ta, kas noradits Kartina
(minétais ierobeZojums neattiecas uz zimoga krasu);

3.10.4. tiek maintts Klienta nosaukums (vai arT notiek ta
reorganizacija).

3.11. Banka ir tiesiga pieprasit Klientam — fiziskai personai,
parakstit jaunu Ligumu, ja:

3.11.1. kaut viens paraksts uz Banka iesniegtajiem
dokumentiem vizuali atSkiras no Paraksta Parauga Liguma;

3.11.2. tiek mainitts Klienta vards, uzvards vai cita
identificéjoSa informacija (tai skaita, bet ne tikai, personas
kods vai cits identifikacijas kods).

4. Konta atvérsana

4.1. Konts tiek atvérts uz tadiem noteikumiem, ka to paredz
LTigums un Visparigie Noteikumi.

4.2. Konts var tikt atvérts jebkura no Valatam, ievérojot, ka
katrai Valutai jaatver atsevisks Konts.

4.3. Banka ir tiesiga atteikt konta atvérSanu, to nepamatojot.

4.4. Ja Banka piekrit, Klients var atvért jaunus papildus
Kontus, izmantojot pakalpojumus, kas pieejami ar
elektroniskas identifikacijas kodiem. Lidz&ji vienojas, ka
§adam jaunam papildus Kontam ir piemérojami jau noslégta
LTiguma noteikumi.

4.' Pamatkonta atvér$ana

4*.1. Pamatkontu Banka atver patérétdjam, kas ir Eiropas
Savienibas rezidents, arT personai, kurai nav uzturé$anas
atlaujas, bet kuras izraidid8ana no Latvijas atbilstoSi Latvijas
Republikas normativajiem aktiem nav iesp&jama, ja vien
Sadas tiesibas atvért Pamatkontu nav ierobezotas saskana
ar likumos noteikto.

4.2, Lai atvértu Pamatkontu, patérétajs iesniedz Bankai péc
formas un satura pienemamu pieteikumu un parakstitu
apliecingjumu par to, ka nav atvéris maksajumu kontu, kas
nodroSindtu Pamatkonta ietvertos pakalpojumus, cita
kreditiestadé, kura sniedz maksajumu pakalpojumus Latvija,
ka art iesniedz citu Pamatkonta atvérSanai nepiecieSamo
Bankas pieprasrtto informaciju.

4'.3. Banka atsaka Pamatkonta atvér$anu jebkura no
$§adiem gadijumiem:

(N)

3.8. If the Client wants to revoke the authorisation of the
Authorised Representative or to authorise another
Authorised Representative, a new Card shall be executed or
the Agreement shall be amended.

3.9. The Client understands the risk and undertakes full
liability for possible losses, which may occur due to third
persons misuse of the rights assigned to them.

3.10. The Bank shall have the right to demand the Client —
legal person to replace the Card if:

3.10.1. the Card is physically worn out;

3.10.2. at least one signature on the documents submitted
to the Bank visually differs from the Signature Samples in
the Card,;

3.10.3. if the imprint of the seal on the documents submitted
to the Bank visually differs from that on the Card (mentioned
restriction shall not apply to colour of the seal);

3.10.4. the Client changes the title of his company (also in
case of reorganization).

3.11. The Bank is entitled to require Client — natural person,
to sign a new Agreement if

3.11.1. at least one signature on the documents submitted
to the Bank visually differs from the Signature Samples in
the Agreement;

3.11.2. the Client's name, surname or other identification
information (including, but not limited to personal code or
identification code) is changed.

4. Opening of Account

4.1. The Account is opened in accordance with the terms
and conditions provided by the Agreement and the General
Terms and Conditions.

4.2. The Account may be opened in any Currency, taking
into account that a separate Account shall be opened for
each Currency.

4.3. The Bank shall be entitled to refuse opening of any
account without mentioning a reason.

4.4, If Bank agrees the Client may open new additional
Accounts using services, which are available with electronic
identification codes. Parties agree that terms of existing
Agreement shall be applied to such new additional Account.

4. Opening of the Basic Account

4*.1. Bank shall open a Basic Account to consumer who is a
resident of the European Union, also to the person, who
does not have a residence permit, but expulsion of which
from Latvia is not possible according to legal acts of the
Republic of Latvia, unless such opening of the Basic
Account is not limited in accordance with the laws.

4*.2. In order to open a Basic Account the consumer shall
submit to the Bank an application in form and contents
acceptable to the Bank and a signed declaration about the
fact that he/she has not opened a payment account, which
ensures services comprised in Basic Account, in another
credit institution which provides payment services in Latvia,
as well as submit other information required by the Bank for
oPening of Basic Account.

4°.3. The Bank shall refuse opening of the Basic Account in
any of the following cases:



4'3.1. $ada Pamatkonta atvérS8anas vai apkalpo$anas
rezultata tiktu parkaptas normativo aktu prasibas, tai skaita

noziedzigi iegutu Idzeklu legalizacijas un terorisma
fi?ansééanas novérdanas joma;
4°3.2. patérétdjs ir sniedzis nepatiesu informaciju

Pamatkonta atvérSanai.

4*.4. Banka ir tiesiga atteikt Pamatkonta atvér$anu jebkura
no §adiem gadijumiem:

4'.4.1. patérétajam jau ir atvérts maksajumu konts Banka
vai cita kredrtiestddé, kura veic komercdarbibu Latvija un
sniedz Pamatkontd ietvertos pakalpojumus, iznemot
gadijumu, kad patérétajs jau ir sanémis pazinojumu, ka
maksajumu konts tiks slégts;

442, patérétajs vairs neatbilst Visparigajos Noteikumos un
tiesTbu aktos noteiktajiem Pamatkonta turétaja kritérijiem;

4'.4.3. Pamatkonta atvér$ana vai apkalpo$ana var radit
Bankai reputacijas riskus.

4'5. Ja Banka pienémusi Iémumu atteikt Pamatkonta
atvérSanu, ta, izmantojot Banka noradito sazinai paredzéto
adresi, rakstveida informé patérétaju par atteikumu, ka art
par ta iemeslu, iznemot gadijumus, kad $adas informacijas
atklasana ir pretrund ar valsts droSibas vai sabiedriskas
kartibas interesém (tai skaitd normativo aktu prasibam
noziedzigi iegutu I1dzeklu legalizacijas un terorisma
finansé$anas novérsanas joma).

5. Konta apkalposana. Maksajumi

5.1. Maksajumu Rikojumos janorada informacija saskana ar
Bankas noteiktajam prasibam. Ja Klients nav noradijis
nepiecieS$amo informaciju, Bankai ir tiesibas, bet nav
pienakuma, vérsties pie Klienta péc papildus informacijas.
Bankai ir tiesibas atteikties pienemt Maksajuma Rikojumu
izpildei. Klientam ir tiesibas vérsties Banka péc palidzibas,
lai noskaidrotu nepiecieSamo informaciju, un Banka
apnemas savu iespéju robezas Klientam to sniegt.

5.2. Maksajumu Rikojumi Klientam jaiesniedz Bankai tada
veida un forma, par kaddu Lidz&ji ir vienojusSies. Lidzéjiem
atseviski vienojoties, Maksajumu Rikojumi var tikt iesniegti
arT izmantojot pakalpojumus, kas pieejami ar elektroniskas
identifikacijas kodiem.

5.3. Maksajumu Rikojumiem ir jabGt skaidri salasamiem un
pareizi aizpilditiem latvieSu valoda vai, ja tas Tpasi saskanots
ar Banku, sveSvaloda ar latinu burtiem.

5.4. Visiem rakstveida Maksajuma Rikojuma eksemplariem
jabat identiskiem.

5.5. Klienta vai Pilnvarotas Personas paraksts uz rakstveida
Maksajuma Rikojuma uzskatams par Klienta piekriSanu
veikt Maksajumu.

5.6. Pienemot rakstveida Maksdjuma Rikojumu, Banka
salidzina parakstu(-us) uz Maksajuma Rikojuma ar Klienta
vai Pilnvarotas Personas iesniegto Paraksta Paraugu, ka art
rekvizitu atbilsttbu Kartina noraditajiem.

5.7. Rakstveida Maksajuma Rikojumam jabdt aizpilditam
bez labojumiem un parakstitam ar rakstamliidzekliem, kuru
rakstitais teksts saglabajas neierobezoti ilgi un nav
izdzéSams citaddk, ka vien acimredzami sabojajot
dokumenta materialu.

(N)

4*.3.1. where opening or servicing of such Basic Account
would result in an infringement of the legal acts, including in
the area of the prevention of money laundering and the
countering of terrorist financing;

4'3.2. consumer has provided false information for the
opening of the Basic Account.

4*.4. The Bank is entitled to refuse opening of the Basic
Account in any of the following cases:

4'.4.1. consumer already has an opened payment account
in the Bank or in any other credit institution which performs
commercial activity in Latvia and provides services
contained in the Basic Account, except for cases when
consumer has already received notice that payment account
will be closed;

4'.4.2. consumer does not qualify for the holder of the Basic
Account criteria specified in the General Terms and
Conditions and in the applicable laws and regulations ;
4'4.3. opening or servicing of the Basic Account may cause
reputation risks for the Bank.

4' 5. If the Bank has taken a decision to refuse opening of
the Basic Account, it shall inform the consumer of the
refusal and of the specific reason for that refusal, in writing,
using the contact address indicated to the Bank, unless
such disclosure would be contrary to objectives of national
security or public policy (including legal acts in the area of
the prevention of money laundering and the countering of
terrorist financing).

5. Servicing of Account. Payments

5.1. The Payment Orders shall contain information in
accordance with requirements established by the Bank. In
case the Client fails to provide the necessary details, the
Bank may, but is not obliged to, contact the Client for
additional information. The Bank shall have the right to
refuse to accept this Payment Order. The Client may contact
the Bank in order to find out all the necessary details, and
the Bank undertakes to provide this information to the extent
reasonably possible.

5.2. The Payment Orders shall be submitted to the Bank in a
manner and form as agreed between the Parties. Subject to
a separate agreement between the Parties the Payment
Orders may be submitted also using services, which are
available with electronic identification codes.

5.3. Payment Orders shall be clearly legible and accurately
completed in Latvian language or, if agreed with the Bank, in
foreign language with Latin letters.

5.4. All the copies of written Payment Orders must be
identical.

5.5. Signature of the Client or Authorised Representative on
a written Payment Order shall be considered as Client’s
consent to make Payment.

5.6. Upon receiving a written Payment Order, the Bank shall
compare signatures on the Payment Order with the
Signature Samples of the Client or the Authorised
Representative, as well as correspondence of requisites
with the ones indicated in the Card.

5.7. Written Payment Order shall be completed without
corrections and signed with such writing materials that the
written text remains visible for an unlimited period of time
and is erasable only by inflicting visible damage on the
material of the document.



5.8. Pienemot Maksajuma Rikojumu izpildei, Bankas
darbinieks uzliek uz ta savu spiedogu un parakstas, tadéjadi
apliecinot Maksajuma Rikojuma pienem8anu, bet ne ta
izpildi.

5.9. lesniedzot Maksajuma Rikojumu attalinati, Klients
izmanto droSu elektronisko parakstu un/vai Bankas
pieskirtos identifikatorus, kuru pielietoSanas kartibu nosaka
starp L1dz&jiem noslégtie ligumi.

5.10. Klients nav tiesigs atsaukt Maksajuma Rikojumu péc
tam, kad Banka to ir sanémusi.

5.11. Bankai ir
Rikojumu, ja:
5.11.1. taja nav noradita visa informacija, kuru pieprasa
Bankas noteikta forma;

5.11.2. Klients nav ievérojis Visparigos Noteikumus;

tiestbas atteikties izpildit Maksajuma

5.11.3. Maksgjuma Rikojuma noraditaja Kontd nav
pietiekamu naudas ldzeklu Maksajuma Rikojuma izpildei
un/vai Bankas komisijas samaksai;

5.11.4. personas paraksts uz Maksajuma Rikojuma atSkiras
no 8Ts personas Paraksta Parauga vai paraksta parauga
fiziskas personas identifikacijas dokuments;
5.11.5. Maksajuma Rikojuma noradita
klidaina vai nepreciza;

5.11.6. Maksajuma Rikojuma noraditaja Konta ir pilnigi vai
daléji apturétas darfjumu operacijas vai ierobeZotas Klienta
iespéjas veikt darfjumus ar Kontd esoSiem [1dzekliem
Latvijas Republikas tiesibu aktos noteiktos gadijumos vai
saskana ar Iigumiem, ko Klients noslédzis ar Banku.

informacija ir

5.12. Gadijuma, ja Banka atsaka Maksajuma Rikojuma
izpildi, ta informé Klientu par atteikumu. Banka ir tiesiga
iekasét atbilstoSu un taisnigu samaksu par $adu
informéSanu saskana ar Pakalpojumu Cenradi.

5.13. Maksajuma Rikojums tiek izpildits Pakalpojumu
Cenradt noteiktaja Maksajuma Rikojumu izpildes termina, ja
vien sanemtajd Maksajuma Rikojuma Klients nav noradijis
vélaku datumu. Ja Maksdjuma Rikojuma noteikta
Maksajuma veik8anas diena nav Darba Diena, tad
attiecigais Maksajums tiek veikts nakamaja Darba Diena. Ja
vienigais Skérslis pienemt Maksajuma Rikojumu izpildei ir
nepietiekami naudas Iidzek|i Maksajuma Rikojuma minétaja
Konta, Banka ir tiesiga, bet tai nav pienakums, glabat
Maksajuma Rikojumu:

- 4 (Cetras) Darba Dienas, ja Maksajuma Rikojums ir par

lekSbankas Maksajuma un Eiropas EUR Maksajuma

izpildi; vai

- 1 (vienu) Darba Dienu, ja Maksajuma Rikojums ir par

Valltas Maksajuma izpildi.
Ja Banka ir glabajusi Maksajuma Rikojumu noteikto laiku un
augstakminétaja glabasanas laikd Maksajuma Rikojuma
minétaja Konta nav ieskaititi nepiecieSamie naudas Iidzekli,
Maksajuma Rikojums tiek noraidits.

5.14. Ja Maksajuma Rikojums, kas ietver sevi Valltas
konvertaciju, tiek noraidits, Klientam jakompensé Bankas
izdevumi, kas saistiti ar iesniegtd Maksajuma Rikojuma
izpildes nodroSinadSanu, tai skaita Valldtas konvertacijas
izdevumi.

5.15. Klients ir atbildigs par jebkadiem zaud&jumiem, kas
rodas Maksdjuma Rikojumos noraditdas informacijas
neprecizitates, nepareizibas vai nepilnibas dé|.

(N)

5.8. Upon receiving the Payment Order for execution, the
Bank’s employee shall put his / her stamp and signature on
it to certify the acceptance of the Payment Order, but not its
execution.

5.9. When giving Payment Order by means of distance
communication, the Client shall use safe electronic
signature and/or identifiers assigned by the Bank, the use of
which shall be specified in agreements concluded between
the Parties.

5.10. Client is not authorized to revoke Payment Order after
the Bank has received it.

5.11. The Bank may refuse to execute the Payment Order if:

5.11.1. it does not contain all the information required in the
form provided by the Bank;

5.11.2. the Client has not followed the General Terms and
Conditions;

5.11.3. there are no sulfficient funds in the Account specified
in the Payment Order for the execution of the Payment
Order or for covering the Bank’s fee;

5.11.4. the signature on the Payment Order differs from the
Signature Sample of the same person or signature sample
in person’s identification document.

5.11.5. the information contained in the Payment Order is
incorrect or inaccurate;

5.11.6. Transactions in the Account specified in the
Payment Order are fully or partially stopped or Client's
possibilities to perform transactions with funds in the
Account are limited in cases specified under the laws of the
Republic of Latvia or in accordance with agreements, which
the Client has concluded with the Bank.

5.12. In case if the Bank refuses execution of the Payment
Order it shall inform Client about refusal. The Bank is
entitled to collect appropriate and fair fee for such informing
according to the Price List.

5.13. The Payment Order will be executed within the term
specified in the Price List, unless a later date has been
indicated by the Client in the accepted Payment Order. If the
Payment day indicated in the Payment Order is not a
Business Day, then respective Payment will be performed
on the next Business Day. If the only reason why the
Payment Order cannot be executed is insufficient funds in
the Account specified in the Payment Order, the Bank is
entitled, but not under obligation, to keep the Payment
Order:

- 4 (four) Business Days, if the Payment Order is

concerning execution of Interbank Payments and

European EUR Payments; or

- 1 (one) Business Day, if the Payment Order is

concerning execution of Currency Payments.
The Payment Order is rejected if the Bank has kept the
Payment Order for the specified term and within storage
period specified above the necessary funds have not been
transferred to the Account specified in the Payment Order.

5.14. If the rejected Payment Order includes foreign
Currency exchange, the Client shall compensate Bank's

expenses related to ensuring execution of submitted
Payment Order, including foreign Currency exchange
expenses.

5.15. The Client shall be liable for all losses incurred as a
result of inaccurate, wrong or incomplete information
provided in the Payment Order.



5.16. Ja Konta ir negativs atlikums vai gadijumos, kad
parsniegts Kontam pieskirtais overdrafta limits, Klienta
pienakums ir nekavéjoties ieskaittt Kontd nepiecieSamos
naudas lidzek|us.

5.17. Ja Kontam ir parsniegts atlautais limits, par katru tadu
dienu Klientam jamaksa Bankai nokavéjuma procenti no
summas, kada Klientam jaieskaita Konta, lai segtu atlauta
limita parsniegumu.

5.18. Banka ir tiesiga debetét (ieturét) naudas Iidzeklus no
jebkura Konta bez Klienta piekri8anas, neskatoties uz to, vai
Konta eso$o naudas [idzek|u pietiek vai nepietiek, Sados
gadijumos:

5.18.1. piemérojamos tiesibu aktos noteiktajos gadijumos
un kartiba;

5.18.2. lai segtu komisijas maksas par Bankas pakalpojumu
shiegSanu;

5.18.3. lai dzéstu Bankas prasijumus pret Klientu;
5.18.4. ja iemaksa Kontd veikta k|ldas,
parskatiSanas vai tiesiska pamata trikuma dél;
5.18.5. citos gadijumos, par kuriem Lidzé&ji atseviski rakstiski
vienojusies.

maldibas,

5.19. Banka veic sanemto naudas Iidzeklu nodoSanu
Klientam vai Sanéméjam, pamatojoties tikai uz akceptétaja
Maksajuma Rikojuma uzradito Klienta vai Sanéméja konta
numuru, kas uzskatdms par unikdlu identifikatoru
Maksajuma izpildé un kas ir noradits atbilstodi Bankas
prasibam. Banka patur sev tiesibas neizpildit Maksajuma
Rikojumu, ja tai ir radu8as Saubas par Maksajumu Rikojuma
noradito Klienta vai Sanéméja nosaukuma (vai varda un/vai
uzvarda) un Klienta vai Sanéméja konta numura atbilstibu.
Bankai ir tiesibas bez Klienta piekriSanas pienemt jebkuru
iemaksu vai parskaitljumu Konta.

5.20. Banka veic sanemto naudas I[idzeklu nodoSanu
Klientam, pamatojoties uz akceptétaja Maksajumu Rikojuma
uzradito Klienta Kontu art tajos gadijumos, kad sanemta
maksajuma Valata atSkiras no Konta Valitas, veicot Valutas
konvertaciju péc Bankas noteikta Valltas mainas kursa
Maksajuma veikSanas dien3, ja vien Banka un Klients nav
atseviski vienojusSies citadak.

5.21. Ja Klients iesniedzis vairakus Maksajuma Rikojumus
par kop&jo summu, kas parsniedz Klientam pieejamos
naudas I1dzeklus, un Klients nav lidzis Banku tos izpildit
noteiktd seciba, Banka ir tiesiga izpildit Sos Maksajuma
Rikojumus briva seciba péc saviem ieskatiem.

5.22. Gadijuma, ja Klients ir nepilngadiga persona un vinu
parstav parstavis, tad Klienta parstavim nav tiesibas veikt
skaidras vai bezskaidras naudas operacijas no Klienta
Konta bez barintiesas rakstiskas atlaujas vai cita Bankas
prasibAm péc satura un formas atbilstoSa dokumenta
iesniegdanas Banka. Sadam Klienta Kontam ar
elektroniskas identifikdcijas kodiem ir pieejami tikai
informativie pakalpojumi.

5.23. PiekriSanu Maksajuma veikSanai var dot arT ar
maksajuma sanéméja vai maksajumu ierosinaSanas
pakalpojumu sniedzéja starpniecibu, ja Banka nodroSina
§adu Maksajuma veik8anas iespéju.

6. Regularie Maksajumi.

6.1. Regularo Maksajumus nevar pieteikt Maksajumiem uz
Amerikas Savienotajas valstis registrétam bankam.

(N)

5.16. In case of a negative balance on the Account or when
the overdraft limit granted to the Account is exceeded, it
shall be the obligation of the Client to immediately pay the
necessary amount of money into the Account.

5.17. If the authorized limit of the Account is exceeded, the
Client shall pay a late penalty interest for each day of delay
from the amount due from the Client to eliminate the
exceeded limit.

5.18. The Bank shall have the right to debit (write-off)
money from any Account without the Client’'s consent, even
when the funds in the Account are not sufficient, in the
following cases:

5.18.1. on occasions and under provisions stipulated by the
applicable legislation;

5.18.2. to cover commission fees for the services provided
by the Bank;

5.18.3. to satisfy the Bank’s claims against the Client;
5.18.4. if the payment in the Account has been made due to
delusion, mistake or absence of any legal ground;

5.18.5. on other occasions regarding which a separate
written agreement has been made between the Parties.

5.19. The Bank shall direct the received funds to the Client
or Payee, based only on the Clients or Payee’s account
number indicated in the accepted Payment Order, which
shall be considered as unique identifier in execution of the
Payment and which is indicated according to the Bank’s
requirements. The Bank reserves the right of not executing
the Payment Order if it has doubts as to conformity of the
name (and/or surname) of the Client or Payee with the
Clients or Payee’s account number contained in the
Payment Order. Bank shall be entitled without Client's
consent to accept any payment or transfer in the Account.

5.20. The Bank shall direct the received funds to the Client,
based on the Client's account number indicated in the
accepted Payment Order also on the occasions when the
received Currency of the payment differs from the Currency
of the Account, performing Currency exchange according to
the Bank’s determined exchange rate in the Payment day,
unless separately agreed otherwise between the Bank and
the Client.

5.21. If a Client has submitted several Payment Orders with
a total amount exceeding funds available to the Client, and
the Client has not asked to perform these Payment Orders
in a particular sequence, the Bank is entitled to perform
these Payment Orders in a free sequence in its discretion.

5.22. In case if the Client is a minor and is represented by a
representative, then the Client's representative is not
entitted to make cash or clearing operations from the
Client’'s Account without submission in the Bank of a written
permission from the custody court or of any other document
according to the Bank’s requirements with regard to its form
and contents. Only informative services are available with
electronic identification codes to such Client’'s Account.

5.23. Consent to the Payment may be given also through

the recipient or payment initiation service provider, should
the Bank support such Payment option.

6. Standing Payments.

6.1. Standing Payments to the banks registered in the
United States of America are not offered.



6.2. Klients var atcelt vai grozit Regulara Maksajuma
Uzdevumu, par to informéjot Banku veida, kada Lidzeji
vienojusies, ne vélak ka 1 (vienu) Darba Dienu pirms kartéja
Regulara Maksajuma Uzdevuma noteiktds Maksajuma
veikSanas dienas.

6.3. Regularie Maksajumi ar Klienta noraditu maksajuma
apmeéru

6.3.1. Lai veiktu Regularos Maksajumus, Klientam
jaiesniedz Banka Regulara Maksajuma Uzdevums.

6.3.2. Regulara Maksajuma Uzdevuma noraditais
maksajums tiek veikts tikai tad, ja attiecigaja Klienta Konta ir
maksajuma veikSanai nepiecieSsama naudas summa.

noteikta
tad

6.3.3. Ja Regulara Maksajuma Uzdevuma
Maksajuma veikS8anas diena nav Darba Diena,
attiecigais Maksajums tiek veikts nakamaja Darba Diena.

6.4. Regularie Maksajumi réekinu apmaksai (ERRA)

6.4.1. Klients var pieteikties Regularajam Maksajumam, lai
apmaksatu pakalpojuma sniedzéja (Uznémuma) rékinu, ja
attiecigais Uznémums nodrosSina rékinu nosttiSanu Bankai.
Ar Uznémumu sarakstu, kas nodroSina rékinu nosatiSanu
Bankai var iepazities www.rekini.lv.

6.4.2. Ja Klients piesakas Regularajam Maksajumam, lai
apmaksatu rékinu, attiecigais Uznémums nosita Bankai
rékinu, izmantojot arpakalpojumu sniedz&ju (AS “Fitek”,
reg.nr. 40003380477).

6.4.3. Klients Regularajam Maksajumam var pieteikties
Bankd vai, izmantojot Bankas internetbanku, portala
rekini.lv, aizpildot pieteikuma formu un noradot visu
pieprasito informaciju. Bankai ir tiesibas nepienemt
pieteikumu, ja taja nav noradita visa nepiecieSama
informacija. AtseviSkos gadijumos pieteikSanas ir iespéjama
pie Uznémuma, kas sniedz Klientam attiecigo pakalpojumu,
ja Uznémums par to ir vienojies ar Banku.

6.4.4. Klientam ir tiesibas jebkura bridi izbeigt Regularo
Maksajuma Uzdevumu, ka art ir tiesibas atteikties no
konkréta maksajuma, neizbeidzot pasSu pakalpojumu,
ievérojot 6.2.punkta noteikto.
6.4.5. Bankai ir tiesibas
Uzdevumu, ja:

6.4.5.1. tas riciba ir informacija, ka Klients regularai rékinu
apmaksai pieteicies cita banka;

6.4.5.2. Klients ir izbeidzis attiecigo pakalpojuma llgumu ar
Uznémumu;

6.4.5.3. Uzpnémums vairs nenodroSina rékinu nosatiSanu
Bankai;

6.4.5.4. Klienta Konts, kas noradits Regulara Maksajuma
Uzdevuma, ir slégts.

izbeigt Regularo Maksajumu

6.4.6. Ja Klients pieteikuma Regularajam Maksajumam nav
noradijis garaku laika periodu, Banka uzsak Regulara
Maksajuma izpildi vismaz 3 darba dienas pirms rékina
noradita rékina apmaksas termina, ar nosacijumu, ka Banka
ir sanémusi rékinu. Ja kada no minétajam dienam Klienta
noraditaja Kontd ir pietiekoSi naudas [dzekl|i rékina
apmaksai, Banka debeté Kontu un veic maksajumu uz
rékind noradrito Uznémuma kontu. Gadijuma, ja norékinu
Konta nav pietiekoSi naudas 1dzekli, Banka pédéja izpildes
diend (rékind noraditaja datuma) debeté naudas [1dzek|us
daleéjai rékina apmaksai, ja daléjai apmaksai ir piekritis
attiecigais Uznémums un Klients.

6.4.7. Ja rékina noraditais apmaksas termin$ nav Darba
Diena, par samaksas terminu tiek uzskatita iepriekséja
Darba Diena.

(N)

6.2. The Client may cancel or amend the Standing Payment
Order informing on that the Bank in the form as agreed
between the Parties at least 1 (one) Business Day before
the next Payment day stated in the Standing Payment
Order.

6.3. Standing Payments with
indicated by the Client

a payment amount

6.3.1. In order to perform Standing Payments the Client
shall submit with the Bank a Standing Payment Order.

6.3.2. The payment indicated in the Standing Payment
Order will be performed only if the funds in the respective
Client's Account will be sufficient for execution of the
payment.

6.3.3. If the Payment day indicated in the Standing Payment
Order is not a Business Day, then respective Payment will
be performed on the next Business Day.

6.4. Standing Payments for the payment of invoices
(ERRA)

6.4.1. The Client may apply for the Standing Payment to pay
the invoices of service providers if the respective service
provider (Company) ensures the forwarding of invoices to
the Bank. The list of companies forwarding the invoices to
the Bank is available at www.rekini.lv.

6.4.2. If the Client applies for the Standing Payment to pay
an invoice, the respective Company shall send its invoice to
the Bank, using the outsource service provider (joint stock
company "Fitek”, reg.no. 40003380477),

6.4.3. The Client may apply for the Standing Payment at the
Bank or by using the Bank’s internetbank, on the portal
rekini.lv by filling out the application form and indicating all
the requested information. The Bank shall be entitled not to
accept the application, if not all of the requested information
has been indicated. In some cases, application can be made
via the Company who provides the respective service, if the
Company has agreed with the Bank thereon.

6.4.4. The Client shall be entitled to terminate the Standing
Payment Order at any time, as well as to refuse from a
specific payment, without terminating the service itself,
considering the provisions stated in the clause 6.2.

6.4.5. The Bank shall be entitled to terminate the Standing
Payment Order if:

6.4.5.1. the Bank has received information, that the Client
has applied for regular invoice payment in other bank;
6.4.5.2. the Client has terminated respective service
agreement with the Company;

6.4.5.3. The Company anymore does not ensure the
forwarding of invoices to the Bank;

6.4.5.4. Client's Account indicated in Standing Payment
Order has been closed.

6.4.6. If the Client in the application for the Standing
Payment has not indicated a longer period of time, the Bank
starts the execution of the Standing Payment at least 3 days
prior to the payment term indicated in the invoice, with the
condition that the Bank has received the invoice. If the
Account indicated by the Client on any of the indicated days
holds enough funds for the payment of the invoice, the Bank
debits the Account and makes the payment to the account
of the Company specified in the invoice. Shall the current
Account hold insufficient funds, the Bank debits the funds for
a partial payment of the invoice on the last execution day
(on the date specified in the invoice), if the respective
Company or the Client has agreed for partial payment.

6.4.7. If the payment term indicated in the invoice is not a
Business Day, the previous Business Day shall be
considered as the payment term.



6.4.8. Banka, veicot Regularo Maksajumu, ievéro Regulara
Maksajuma pieteikuma noradito maksimalo debetéjamas
summas limitu. Ja rékina noraditd summa ir lielaka par
noradito apmeéru, Banka rékina apmaksu veic dal€ja
(maksimala limita) apmérad un tikai, ja daléjai rékina
apmaksai ir piekritis gan attiecigais Uznéméjs, gan Klients.

6.4.9.Ja Klients ir pieteicies vairdakiem Regularajiem
Maksajumiem, Banka, tos izpildot, ir tiesiga brivi izvéléties
secibu kada tie tiek izpildtti.

6.4.10. Par rékina saturu, ta precizitati, patiesumu ir
atbildigs ta izsniedzéjs (attiecigais Uznémums), Banka ir
atbildiga tikai par Regulara Maksajuma veik8anu atbilstoSi
rékina un Regulara Maksajuma pieteikuma noraditajam.

6.4.11. Ja Banka ir sanémusi Klienta pieteikumu
Regularajam Maksajumam vai iesniegumu par izmainam jau
iesniegta pieteikuma Regularajam Maksajumam Iidz teko$a
ménesa 25.datumam, tad rékinu apmaksa tiek uzsakta ar
nakoSo kalendaro meénesi. Ja Banka ir sanémusi Klienta
pieteikumu Reguldrajam Maksajumam vai iesniegumu par
izmaindm  jau iesniegta pieteikuma  Regularajam
Maksajumam péc 25.datuma, tad rékinu apmaksa tiek
uzsakta vél péc viena kalendara ménesa.

7. Bilances labojumi

7.1. Bankai ir tiesibas veikt Konta bilances labojumus, ja
Konta ir veikti k|Gdaini dartjumi. Lidz&ji vienojas, ka $ada
darbiba var tikt veikta, neraugoties uz to, vai Konta izraksts
Klientam ir izsniegts un vai Kontad esoSie naudas I1dzekli ir
pietiekosi.

7.2. Ja Klienta Konta naudas I[idzek|i ir ieskaititi Bankas
kldas de|, Bankai ir tiesibas bezakcepta kartiba debetét
(ieturét) $adus naudas I1dzek|us no Konta.

7.3. Ja Klienta Konta ir ieskaititi naudas Iidzekli maksataja
vai maksataja maksajumu pakalpojuma sniedzéja k|Gdas
dél, Klientam ir piendkums sadarboties ar Banku &1
jautdjuma noskaidroSana un seku novérSana, tai skaita,
Klientam ir pienakums Bankas noteikta termina sniegt atbildi
uz Bankas pieprasijumu.

7.4. Klientam saskana ar Visparigajiem Noteikumiem un
spéka esoSiem tiesibu aktiem ir tiesibas uz atlidzibu par
neautorizétiem vai klGdaini izpilditiem, tostarp novélotiem
Maksajumiem.

8. Valutas kurss

8.1. Maksajuma Rikojumu izpildé, veicot naudas
konvertaciju, Banka izmanto ValutéSanas Datuma Bankas
noteikto Valltas apmainas kursu, ja vien Lidz€ji katra
konkrétaja gadijuma nav vienojusies savadak.

9. Ceki

9.1. Ceki jaiesniedz Banka aizpilditi atbilstodi Bankas
apstiprinatai formai un uz tiem esoSajiem Klienta parakstiem
un rekvizitiem jaatbilst Kartina noraditajiem.

9.2. Klientam ir jardpéjas par to, lai Ceki nenonaktu treso
personu riciba. Ja Klients ir nozaudgjis Cekus, vinam
nekavéjoties par to japazino Bankai.

(N)

6.4.8. The Bank, while executing the Standing Payment,
shall observe the maximum limit of the debitable amount
specified in the application for the Standing Payment. If the
amount indicated in the invoice exceeds the specified limit,
the Bank executes the partial (maximum limit) payment of
the invoice only if the respective Company or the Client has
agreed for partial payment.

6.4.9. If the Client has applied for several Standing
Payments, the Bank, while executing them, shall be entitled
to choose the order in which they are executed.

6.4.10. The issuer of the invoice (the respective Company)
shall be responsible for the contents, accuracy and
genuineness of the invoice, the Bank shall be responsible
only for the execution of the Standing Payment in
accordance to the indications in the invoice and the
application for the Standing Payment.

6.4.11. If the Bank has received Client's application for
Standing Payment or submission about changes in already
submitted application for Standing Payment until the 25th
date of the current month, then the payment of invoices shall
begin, starting from the next calendar month. If the Bank has
received Client's application for Standing Payment or
submission about changes in already submitted application
for Standing Payment after the 25th date, then the payment
of Invoices shall begin after another calendar month.

7. Balance Corrections

7.1. The Bank shall be entitled to correct the Account’s
balance if erroneous transactions have been made into the
Account. The Parties agree that such operation can be
performed even if the Account statement has been issued
and even if the funds in the Account are insufficient.

7.2. If funds are transferred into the Client's Account due to
mistake of the Bank, the Bank is entitled to debit (withhold)
such amounts from the Account without Client’s accept.

7.3. If funds are transferred into the Client's Account due to
mistake of the payer or payer's payment institution, the
Client is under obligation to cooperate with the Bank in
clarification of the case and in elimination of consequences,
including, the Client shall be obliged to provide answer to
the Bank’s request within the term specified by the Bank.

7.4. The Client according to the General Terms and
Conditions and legal acts in force is entitled to
compensation for unauthorized or incorrectly executed
Payments, including those whose execution has been late.

8. Currency Exchange Rate

8.1. Upon execution of the Payment Order, the Bank
performs foreign exchange transactions using the Bank’s
exchange rate of the relevant date, unless the Parties have
agreed otherwise on each separate case.

9. Cheques

9.1. Cheques shall be submitted to the Bank and filled in
according to the form approved by the Bank, and signatures
and requisites must conform with the ones indicated in the
Card.

9.2. The Client shall take due care to prevent the Cheques
from coming into possession of third person. If the Client
has lost the Cheques, the Client shall give prompt notice to
the Bank.



10. Konta izraksti un pazinojumi par Kontu

10.1. Konta izraksts tiek sagatavots saskana ar Bankas
noteikto Konta izraksta formu. Konta izraksta tiek atspoguloti
darTjumi ar Konta esoSajiem naudas Iidzekliem.

10.2. Kontu izraksti Klientam ir pieejami Bankas
internetbanka. Citd veida Banka izsniedz Klientam Konta
izrakstu par noteiktu laika periodu péc Klienta pieprasijuma
vai saskana ar L1dz&ju vienoSanos.

10.3. Parakstot Ligumu, Klients var izvéléties regularu Konta
izrakstu sanem$anu un tada gadijuma atzimé, kada veida
notiks Konta izrakstu sanemsana:

10.3.1. Ja Klients ir izvélejies Konta izrakstus sanemt pa
pastu, tie tiek nosatiti par iepriekS€jo periodu nakama
perioda pirmo 3 (tris) Darba Dienu laika, izmantojot Bankas
izvéléto pakalpojumu sniedzéju.

10.3.2. Ja Klients ir izvélgjies Konta izrakstus sanemt
elektroniski, $adi sagatavotie Konta izraksti par iepriek$éjo
periodu Klientam, izmantojot internetbanku, ir pieejami sakot
ar ndkama perioda 3. (treSo) Darba Dienu.

10.3.3. Ja Klients ir izvélgjies Konta izrakstus sanemt
Banka, Klients tos var sanemt Bankas struktdrvieniba, par
kuru Lidzgji vienojuSies Liguma, par iepriekS€jo periodu,
sakot ar pirmo Darba Dienu nakamaja perioda.

10.3.4. Klients var sanemt Konta izrakstus Banka arm péc
pieprasijuma par noradtto laika periodu.

10.4. Klientam ir pienakums ne retak ka vienu reizi
kalendaraja ménesi iepazities ar informaciju, kas noradita
Konta izrakstd, ka arm Klientam nosititajos Bankas
pazinojumos, kas saistiti ar Kontu un veiktajiem dartjumiem,
ka arT parliecinaties par tajos ietvertas informacijas pareizibu
un atbilstibu Klienta autorizétajiem dartjumiem..

10.5. Jebkadi iebildumi, kas rodas Klientam attieciba uz
klddam vai nepilntbam Bankas izsniegtajos Konta izrakstos,
jaiesniedz Bankai 15 (piecpadsmit) Darba Dienu laikd péc
attiecigd dokumenta izsniegSanas dienas. Neskatoties uz
augstakminéto, Klients ir tiesigs pieprasit veikt korekcijas
spéka esoSos tiesibu aktos noteiktd terminad, ja Klients
pierada, ka Konts ir nepareizi debetéts (ieturéti naudas
lTdzekli) vai kreditéts (ieskaititi naudas I1dzekli).

10.6. Péc Konta slégSanas Konta izraksti ir pieejami tikai
Banka.

11. Klienta visparigie pienakumi un tiesibas

11.1. Klients ir atbildigs Bankai par sniegto zinu patiesumu,
pilnlbu,  precizitdti un iesniegS8anas  savlaicigumu.
Nesavlaicigu, nepatiesu, nepilnigu vai neprecizu zinu
sniegSanas gadijuma Klientam jaatlidzina Bankai visi
zaudé&jumi, kuri Bankai raduSies ieprieckSminéto apstaklu
rezultata.

(N)

10. Account Statements and Notifications about the
Account

10.1. The Account statement shall be prepared in
accordance with the Bank’s standard Account statement
form. Transactions with the funds deposited with the
Account are reflected in the Account statement.

10.2. The Account statements are available for the Client on
the Bank’s internetbank. The Bank issues to the Client the
Account statement for a definite period of time upon the
Client's request or in accordance with the agreement
between the Parties.

10.3. By signing the Agreement the Client may choose
regular receipt of the Account statements and in such case
shall choose how to receive Account statements:

10.3.1. If the Client has chosen to receive Account
statements by mail, for the previous period they shall be
mailed within first 3 (three) Business Days of the next
period, using the service provider chosen by the Bank.
10.3.2. If the Client has chosen to receive Account
statements  electronically, such prepared Account
statements shall be available to the Client using the
internetbank beginning from the 3" (third) Business Day of
the next period.

10.3.3. If the Client has chosen to receive Account
statements in the Bank, the Client may receive them in the
Bank’s structure unit, about which the Parties have agreed
in the Agreement, for the previous period, beginning with the
first Business Day in the next period.

10.3.4. The Client may receive Account statements in the
Bank also upon his/her request for the required time period.

10.4. The Client is obligated at least once in every calendar
month to peruse the information specified in the Account
statement as well as in the Bank natifications sent to the
Client in relation to the Account and conducted transactions
as well as ascertain the correctness of information specified
therein and compliance with transactions authorised by the
Client..

10.5. Should any objections arise from the Client regarding
mistakes or imperfections in the Account statements issued
by the Bank, they must be submitted to the Bank within 15
(fifteen) Business Days following the issuance of the
respective document. Notwithstanding the above, the Client
shall have the right to demand corrections within the term
specified in legislation, if the Client proves that the Account
has been wrongly debited (funds withdrawn) or credited
(funds transferred).

10.6. After the Account has been closed, the Account
statements shall be available only at the Bank.

11. General Obligations and Rights of the Client

11.1. The Client shall be responsible for the truthfulness,
completeness, accuracy and submission on time of the
information provided by the Client to the Bank. If the Client
has provided delayed, false, incomplete or inaccurate
information, the Client shall indemnify to the Bank all losses
incurred as a result.



11.2. Klientam ir pienakums nekavéjoties, bet ne vélak ka
10 (desmit) Darba Dienu laika, pienacigi informét Banku par
jebkddam izmainam Klienta paraksttiesigo personu
pilnvaras vai par personu, kuras ir tiesigas parstavét Klientu
attiecibas ar Banku, mainu. Bankai ir tiesibas pieprasit no
Klienta papildus informaciju par $adam izmainam un
Klientam ir piendkums $adu informaciju sniegt Bankas
noteiktaja termina, pienemamu Bankai péc formas un
satura.

11.3. Klientam ir pienakums nekavéjoties, bet ne vélak ka
10 (desmit) Darba Dienu laika, informét Banku, ja Klients vai
ta gimenes loceklis ir vai klast par politiski nozZimigu personu
vai par ar politiski nozZimigu personu cieSi saistitu personu
(saskana ar normativajos aktos, kas saistiti ar noziedzigi
iegutu ITdzek|lu legalizacijas un terorisma finanséSanas
noveérsanu, noteikto definiciju).

11.4. Bankai ir tiesibas pieprasit un Klientam ir pienakums
Bankas noraditaja termina sniegt informaciju un
dokumentus par Klienta saimniecisko vai personisko
darbibu (t.sk. informaciju par Klienta TpasSnieku struktdru un
parvaldes veidu), Klienta finansialo stavokli, Kontos eso$o
vai ienakoSo naudas Iidzeklu avotiem un izcelsmes
likumibu, Patieso Labuma Guvéju, tai skaita treSajam
personam, jebkuru Klienta veikto darfjumu, ka arT citu
informaciju, kas Bankai nepiecieSama, lai pienacigi izpilditu
noziedzigi iegldtu I1dzeklu legalizacijas un terorisma
novérSanas prasibas. Gadijuma, ja Klients nesniedz vai
atsakas sniegt prastto informaciju vai dokumentus, Bankai ir
tiesibas izbeigt darjjumu attiecibas ar Klientu, ka art
pieprasit Klientam saistibu pirmstermina izpildi tiestbu aktos
noteikta kartiba.

11.5. Klientam ir piendkums nekavéjoties, bet ne vélak ka
10 (desmit) Darba Dienu laika, rakstiski informét Banku par
jebkuram batiskam izmainam informéacija, ko Klients Bankai
sniedzis, tai skaitd, bet ne tikai, par Klienta varda, uzvarda,
personas koda, dzivesvietas adreses, personiskas darbibas
izmainam, par jauniem identificéjoSiem dokumentiem
privatpersonam un  par izmainam identificéjoSos
dokumentos, par izmainam nosaukuma, registracijas vietas
adresé, saimnieciskaja darbiba vai Tpasnieku, amatpersonu
sastava, Patiesd Labuma Guvéja statusa, talruna numura,
korespondences adreses, zimoga nospieduma, Paraksta
Parauga, ricibspéjas vai statusa (ricibspéjas zaudésana,
aizgadnibas nodibinaSana, reorganizacija, privatizacija,
aresta wuzlik8ana TpaSumam, maksatnespéja, bankrots
u.tml.) izmainam.

Klientam ir pienakums informét Banku ari gadijuma, ja
informacija/izmainas par Klientu ir publicétas oficiala
izdevuma vai veikts ieraksts publiska registra vai informacija
ir izplatita ar plassazinas lidzek|iem.

11.6. Klienta (fiziskas personas) Pilnvarotajai Personai ir
pienakums nekavéjoties, bet ne vélak ka 1 (viena) ménesa
laika, rakstiski pazinot Bankai par Klienta navi, péc Bankas
pieprasijuma uzradot $o faktu apliecinoSu dokumentu.

11.7. Klienta piendkums ir iepazities ar Visparigajiem
Noteikumiem un sekot ITdzi to izmainam.

11.8. Klients sazipai ar Banku izmanto internetbanku,
telefonbanku vai iesniedz informaciju Bankas klientu
apkalpoSanas centros vai citd Lidzéju saskanota veida.
Klients, parakstot pieteikumu un/vai llgumu pakalpojumiem,
kas pieejami ar elektroniskas identifikacijas kodiem,
apliecina, ka vinam ir pieejami attiecigi tehniskie I1dzekl|i, lai
sanemtu pakalpojumus, kas pieejami ar elektroniskas
identifikacijas kodiem.

(N)

11.2. The Client shall immediately, but not later than within
10 (ten) Business Days, duly inform the Bank of any
changes in the powers of the persons having signatory
rights, or if the persons authorised to represent the Client in
the relationships with the Bank have been replaced. The
Bank shall be entitled to request additional information on
the above changes and the Client is under obligation to
provide such information within the term specified by the
Bank, in the form and contents acceptable for the Bank.

11.3. The Client shall immediately, but not later than within
10 (ten) Business Days, inform the Bank if the Client or
his/her family member is or becomes politically significant
person or closely related to politically significant persons (in
accordance with definition established by normative acts on
prevention of money laundering and terrorism financing).

11.4. The Bank shall have the right to request and the Client
shall provide information and documents on its business or
personal activities (incl. information on the Client’s structure
of the owners and type of management), financial status,
sources and lawfulness of the funds being or incoming in the
Account, True Beneficial Owner, including third persons, any
transaction of the Client, as well as other information which
is necessary for the Bank to duly comply with requirements
for prevention of laundering of proceeds derived from
criminal activity and prevention of terrorism financing. If the
Client fails to provide or refuses to provide requested
information or documents, the Bank is entitled to terminate
business relationship with the Client and to request the
Client to settle his liabilities before term.

11.5. The Client shall immediately, but not later than within
10 (ten) Business Days, inform in writing the Bank of any
material changes in information, which the Client has
provided to the Bank, including, but not limited to, changes
of the name, surname, personal identity code, residence
address, personal activities, about new identification
documents for private individuals and about changes in
identification documents, about changes of name, registered
address, business activities or structure of owners, officials,
status of True Beneficial Owner, telephone number, postal
address, seal imprint, Signature Sample, capacity to act or
status (loss of capacity to act, establishment of trusteeship,
reorganization, privatization, arrest of the property,
insolvency, bankruptcy etc.).

Client shall be obliged to inform the Bank also in case if
information/changes about the Client are published in official
gazette or filed in official register or information is spread by
mass media.

11.6. The Authorised Representative of the Client (natural
person) shall immediately, but not later than within 1 (one)
month, in writing notify the Bank about the Client’'s death by
presenting a document certifying such fact upon Bank’s
request.

11.7. It shall be the obligation of the Client to make himself /
herself familiar with the General Terms and Conditions and
to follow changes thereto.

11.8. The Client shall use internetbank, telephonebank or
shall submit information in Bank’s client servicing centers or
in other way as agreed between the Parties. The Client, by
signing application and/or agreement for services, which are
available by electronic identification codes, shall confirm that
appropriate technical means are available to him/her in
order to receive services, which are available by electronic
identification codes.



11.10. Nemot véra Visparigo Noteikumu 10.4.punkta
noteikto, Klienta piendkums ir nekavéjoties rakstveida
informét Banku, tikiidz Klients ir uzzinajis par neautorizétu
vai k|adaini izpilditu maksajumu, bet ne vélak ka 50
(piecdesmit) dienu laikd péc naudas lidzek|u norakstiSanas
no Konta. Ja Klientam, kur$ ir patérétajs, objektivu iemeslu
dél nav bijusi iespé&ja informét Banku par neautorizé€tu vai
kladaini izpilditu maksajumu iepriek§ minétaja termina,
Klientam ir piendkums rakstveida pazinot Bankai par to
nekavéjoties, bet ne vélak ka 5 (piecu) dienu laika no briza,
kad Klients uzzin3jis par Sadu maksajumu, tadu jebkura
gadijuma ne vélak ka 13 (trispadsmit) ménesu laikd péc
naudas [idzek|u norakstiSanas no Konta. Ja Klients nav
informéjis Banku $aja punkta noteiktaja kartiba un termina,
Banka ir tiesiga uzskatit, ka Klientam nav pretenziju saistiba
ar attiecigo maksajumu un péc $aja punkta noteikta termina
iesniegtas pretenzijas Banka var noraidit.

Jebkuras citas pretenzijas, kas saistitas ar maksajumiem
un/vai Kontu, ir jaiesniedz Bankai rakstveida nekavéjoties,
bet ne vélak ka 50 (piecdesmit) dienu laikd péc naudas
[Tdzeklu norakstiS8anas no Konta, ja vien spéka esoSie
Latvijas Republikas normativie tiesibu akti nenosaka citus
terminus pretenziju iesniegSanai.

11.11. Klients ir tiesigs izbeigt Ligumu vienpuséji, iesniedzot
Bankai rakstisku pazinojumu 1 (vienu) ménesi ieprieks.
Klients nav tiesigs vienpuségji izbeigt Ligumu, ja spéka paliek
kdda cita ar Banku noslégta vienoSanas, kuras izpildes
nodroSina8anai ir nepiecieSams Ligums, ja vien Klients
nekavéjoties neizpilda visas no $adam citam vieno$anam
izrieto$as saistibas vai ar L1dzéji nevienojas citadak.

11.12. Ja Ligums noslégts uz laika periodu, kas ir isaks par
6 (seSiem) méneSiem, un Klients izbeidz Ligumu pirms
termina, Banka ir tiesiga piemérot atbilstigu un samérigu
maksu par Liguma izbeigSanu saskana ar Pakalpojumu
Cenradi.

11.13. Banka cenSas atgdt nepareizi noradita Unikala
identifikatora dé| neizpildita vai k|adaini izpilditd Maksajuma
summu. Bankai ir tiesibas ieturét no Maksataja Komisijas
maksu par naudas atgiSanu. Ja naudas atgi$ana Bankai
nav iespéjama, Banka sniedz Klientam (Maksatajam) visu
informaciju, kas tai pieejama un ir batiska Klientam, lai
Klients varétu vérsties tiesa civiltiesiska karttba par Sis
naudas atgdsanu.

12. Bankas tiesibas un pienakumi

Cenradt
kuriem

12.1. Banka
noraditos pakalpojumus un pakalpojumus,
L1dz&ji savstarpégji vienojusies.

12.2. Bankas pienakums ir garantét Klienta personas, Konta
un darfjumu noslépumu. Banka ir tiesiga un tai ir pienakums
sniegt So informé&ciju tikai piemérojamos tiesibu aktos
noteiktajos gadijumos, kartiba un apjoma.

sniedz Klientam Pakalpojumu
par

12.3. Banka, ja uzskata par nepiecieSamu, var veikt Bankas
talruna sarunu ar Klientu ierakstiSanu klientu apkalpoSanas
kvalitates parbaudes un uzlaboSanas nolikos, ka arl
darfjumu noslégSanas nolikos, un nepiecieSamibas
gadijuma izmantot sarunas ierakstu ka pieradijumu.

(N)

11.10. In reference to the provisions of Section 10.4
hereof the Client in under obligation to inform Bank
immediately in writing as soon as the Client  becomes
aware of any unauthorized or incorrectly executed payment,
yet no later than within 50 (fifty ) days after the Account
debiting. If the Client who is the Consumer due to objective
reasons has had no possibility to notify the Bank on
unauthorised or faulty execution of Payment within the term
indicated herein, the Client shall notify the Bank in writing
immediately, yet no later than within 5 (five) days after the
Client becomes aware of such Payment, however no later
than within 13 (thirteen) months after the Account debiting. If
the Client fails to submit such notice to the Bank according
to the procedure and within the term indicated herein, the
Bank is entitled to assume that the Client has no complaints
in relation to the respective Payment and any claims made
after expiry of the term indicated herein may be rejected by
the Bank.

Any other claims in relation to payments and/or the Account
must be submitted to the Bank in writing immediately, yet no
later than within 50 (fifty) days after the Account debiting,
unless the prevailing regulatory enactments of the Republic
of Latvia stipulate different deadline for the submission of
claims.

11.11. Client is entitled to terminate the Agreement
unilaterally, submitting 1 (one) month prior written notice to
the Bank.

The Client is not entitled to terminate the Agreement
unilaterally if another contract concluded with the Bank
remains in force, for performance of which the Agreement is
necessary, unless the Client has immediately performed all
obligations arising from such another contracts or the
Parties have agreed otherwise.

11.12. If Agreement has been concluded for a time period,
which is shorter than 6 (six) months and the Client
terminates the Agreement before expiry of its term, the Bank
is entitled to apply appropriate and proportionate fee for
termination of the Agreement according to the Price List.

11.13. The Bank shall try to recover the Payment whose
execution has failed or that has been faultily executed due
to wrongly indicated Unique Identifier. The Bank is entitled
to charge the Fee for such recovery of funds from the
Remitter. Should the recovery turn out impossible by the
Bank the Bank shall provide the Client (the Remitter) with all
accessible information that is material to the Client for the
latter to file a civil claim with the court of law asking for the
recovery of funds.

12. Rights and Obligations of the Bank

12.1. Bank shall provide to the Client services indicated in
the Price List and according to mutual agreements.

12.2. It shall be the obligation of the Bank to guarantee the
confidentiality of the Client’s identity, of the Account and
transactions. The Bank shall have the right and it is under
obligation to disclose this information only in cases,
procedure and amount stipulated by the applicable
legislation.

12.3. The Bank, if finds it necessary, is entitled to record
telephone conversations between the Bank and the Client
for client service quality inspection and improvement
purposes as well as for transaction conclusion purposes,
and in case of necessity may use records as evidence.



12.4. Banka veic personas datu apstradi saskana ar
Luminor Privatuma politiku, kas pieejama Luminor
majaslapa: https://www.luminor.lv/lv/privatuma-politika.

12.5. Svitrots.
12.6. Svitrots.

12.7. Papildus Luminor Privatuma politikd noteiktajam
Banka ir tiesiga nodot zinas par Klientu un zinas par Klienta
veiktajiem darijumiem:

12.7.1. treSajam personam, kas sniedz Bankai
pakalpojumus un ar kuram Banka sadarbojas tas darbibas
nodroSind$and un funkciju izpildé, lai nodroSinatu Bankas
likumisko pienakumu un llgumisko saistibu izpildi.

12.7.2. registru turétajiem, kuriem Banka sniedz informaciju
uz normativo aktu vai lilguma pamata, lai izvértétu Klienta
kreditspgju vai lai fiksétu informaciju par maksajumu
kavéjumiem.

12.7.3. personai, kuru Banka tieSi vai netieSi kontrolg, un
personai, kura tieSi vai netieSi kontrolé Banku, ka art
personai, kuru tieSi vai netieSi kontrolé ta persona, kura tieSi
vai netiesi kontrolé Banku;

12.7.4. personai, kura ieguvusi tieSu vai netieSu ltdzdalibu
Banka, un personai, kas tieSi vai netieSi kontrolé personu,
kura ieguvusi tieSu vai netiedu lidzdalibu Banka, ja Sadu
datu un/vai zinu sniegS$ana ir nepiecieSama, lai nodro$inatu
to noteikumu ievéroSanu, kurus pienémusas kompetentas
iestades, kas reglamenté Sis personas darbibu;

12.7.5. treSajam personam, ja Klients nav pienacigi pildijis
saistibas pret Banku;

12.7.6. treSajam personam, kuram vai caur kuram Banka
vélas nodot no Bankas pakalpojumu ligumiem izrietoSas
tiesibas un saistibas;

12.7.7. personam, kuras Bankas uzdevuma veic klientu
aptauju vai sabiedriska viedokla pétijumu;

12.7.8. ir sanemta Klienta piekriSana.

12.7.* Banka ir tiesiga nodot un sanemt informaciju par
Klientu un Klienta saistibdm (gan tadam, kuru izpildes
termins ir nokavéts, gan par tadam, kuru izpildes termins
nav nokavéts) no kreditinformacijas birojiem (tai skaita AS
“Kredttinformacijas Birojs”, reg.nr. 40103673493), ka arT ar
kredttinformacijas biroju (tai skaita AS “Kreditinformacijas
Birojs”, reg.nr. 40103673493) starpniecibu nodot zinas
citiem Klienta kreditoriem un sanemt zinas no citiem Klienta
kreditoriem, lai izvértétu Klienta kreditsp&ju, kreditriska
parvaldiSanas mérkiem un godpratigas aiznemsSanas
veicinasanai.

12.8. Bankam un maksajumu sistemam, kuras apstrada
maksajumus, atbilstoSi to atraSanas valsts normativajiem
tiestbu aktiem vai noslégtajiem Iigumiem var bat pienakums
atklat informaciju par Klientu, tai skaita personas datus,
Eiropas Savienibas dalibvalstu vai citu valstu kompetentam
valsts institdicijam.

12.9. Banka ir atbildiga par zaudé&jumiem, kas Klientam
radusies Bankas darbinieku vainas dé|. Banka neatbild par
zaudéjumiem, kas raduSies Klienta darbibas vai
bezdarbibas rezultata.

(N)

12.4. The Bank performs processing of personal data in
accordance with Luminor Privacy Policy available on
https://www.luminor.lv/en/privacy-policy.

12.5. Deleted.
12.6. Deleted.

12.7. In addition to cases stipulated in Luminor Privacy
Policy, the Bank is entitled to deliver information about the
Client and data about transactions performed by the Client:
12.7.1. to third persons, who provide Bank with services and
with whom Bank cooperates in ensuring of its business and
performance of functions in order to ensure Bank’s statutory
duties and contractual obligations.

12.7.2. to holders of registers where Bank provides
information on the basis of legal acts or agreements in order
to evaluate Clients credit ability or to fix information about
delay of payments.

12.7.3. to a person directly or indirectly controlled by the
Bank or a person which has direct or indirect control over
the Bank or any other person directly or indirectly controlled
by the same person which has direct or indirect control over
the Bank;.

12.7.4. to a person which has acquired direct or indirect
holding in the Bank and to a person directly or indirectly
controlled by the person which has acquired direct or
indirect holding in the Bank if providing of such data is
necessary for the compliance with the requirements set by
the regulatory enactments governing activites of the
respective person

12.7.5. third parties in case the Client has not fulfilled the
obligations towards the Bank.

12.7.6. third parties to whom or through whom Bank wants
to transfer rights and obligations deriving from agreements
about Bank’s services.

12.7.7. persons who on behalf of the Bank perform client
survey or research of public views.

12.7.8. the written consent from the Client has been
received.

12.7.* Bank is entitled to submit and receive information
about Client and Client's financial liabilities (including
liabilities performance of which is delayed as well as
performance of which is not delayed) from credit information
bureaus (including AS “Kreditinformacijas Birojs”, reg.no.
40103673493), as well as to submit information about the
Client to other Client’s creditors and receive information
from other Client's creditors through credit information
bureaus (including AS “Kreditinformacijas Birojs”, reg.no.
40103673493), in order to evaluate Client’s
creditworthiness, with a purpose of credit risk management
and to facilitate honest borrowing.

12.8. The banks and payment systems that process the
payments may be bound by legislation of the state where
they are situated or by agreements concluded by them, to
disclose information about the Client, including personal
data, to authorities of European Union member states or
other states.

12.9. The Bank shall be liable for the losses incurred by the
Client due to the fault of the Bank's employees. The Bank
shall not be liable for losses incurred as a result of improper
actions or lack of action by the Client.


https://www.luminor.lv/lv/privatuma-politika
https://www.luminor.lv/en/privacy-policy

12.10. Banka ir atbildiga par Maksajuma Rikojuma noradrto
naudas Iidzek|lu nodo$anu sanémeéjam - maksajumu iestadei
vai starpniekbankai (ja parskaitjuma izmanto
starpniekbanku) tddos terminos, ka tas noradits
Pakalpojumu Cenradi, skaitot no dienas, kad Maksajuma
Rikojums akceptéts.

12.11. Bankai ir tiesibas izmantot Klienta Konta esoSos
naudas Iidzeklus un, ja to nepietiek, arm Klienta
noguldijumus Banka, lai dzéstu Bankas prasijjumus pret
Klientu. Ja naudas lidzekli nav Bankas prasijuma Valit3, tad
naudas Iidzek|i tiek konvertéti Bankas prasijuma Valuta
saskana ar attiecigas dienas Bankas noteikto Valltas
apmainas kursu.

12.12. Banka ir tiesiga pilnigi vai dalgji apturét darfjumu
operacijas Konta vai ierobezot Klienta iesp&jas veikt
dartjumus ar Konta eso$iem Iidzekliem gadijumos, ja:
12.12.1. Banka ir sanémusi apstiprinatu informaciju par
Klienta — fiziskas personas navi;

12.12.2. iestajusies Klienta maksajuma saistibu pret Banku
neizpilde;

12.12.3. Klients nav iesniedzis Bankas pieprasitos
dokumentus attiectbd uz Klienta vai ta parstavju
identifikaciju, finanSu dzek|u izcelsmi vai Klients ir sniedzis
nepatiesas vai nepilnigas zinas par sevi;

12.12.4. tas paredzéts Latvijas Republikas tiestbu aktos vai
saskana ar ligumiem, ko Klients noslédzis ar Banku
12.12.5. tas nepiecieS8ams noziedzigi iegutu
legalizacijas novérSanas nolika.

[Tdzek|u

Banka atjauno dartjumu operacijas Konta péc tam, kad vairs
nepastav apstakli, kas bijusi par pamatu Konta darbibas
ierobezoSanai.

12.13. Bankai ir tiesibas atteikt Maksajuma izpildi, taja
skaita ienakoSa maksajuma kreditéSanu Konta, ja
starptautiska organizacija, Eiropas Savienibas dalibvalsts
vai Ziemelatlantijas Iiguma organizacijas dalibvalsts ir
noteikusi ekonomiska rakstura sankcijas pret Maksataju vai
Maksataja banku, vai Sanéméju, vai Sanéméja banku.

12.14. Banka ir tiesiga atteikties apkalpot Klientu, ja Klients
ir alkohola, narkotiku vai toksiska reibuma stavokli, ka art
gadijumos, kad Klients nespéj apzinaties savu ricibu vai
vina uzvediba ir agresiva vai nepiedieniga un traucé Bankas
darbu.

12.15. Ja Klientam ir nepiecieSams Konts, kurad turét
treSajam personam pienakoSos/piederosSos Ilidzeklus, L1dzé&ji
par to vienojas Liguma. Banka pieméro $adam Kontam
specialu reguléjumu saskana ar normativajiem aktiem, pie
nosacijuma, ka Klients ir pieradijis, ka vin$ ir specialais
subjekts, kuram ir piendkums glabat noSkirti treSajam
personam pienakosos/piederosos Iidzek|us.

12.16. Gadijuma, ja Banka ir sanemts kompetentas iestades
vai amatpersonas apkilaSanas vai piedzinas rikojums,
Banka ir tiesiga péc saviem ieskatiem apkilajamo un/vai
parskaitamo summu no dazadiem Klienta Kontiem
konsolidét (apvienot) viena Klienta Kontd péc Bankas
izvéles vai ieskaitlt tehniska konta, kas speciali izveidots
rikojuma izpildei, un veikt parskaitijumu rikojuma izpildei no
§ada speciala tehniska konta.

(N)

12.10. The Bank shall be responsible for the transfer of
funds under the Payment Order to the beneficiary —
payment institution or correspondent bank (if a
correspondent bank is used to execute the transfer) within
the term indicated in the Price List, starting from the date of
acceptance of the Payment Order.

12.11. The Bank shall have the right to use the money on
the Client's Account and, if the respective amount is not
sufficient, the Client’s deposits, with the Bank for the set-off
of the Bank balances due from the Client. If the funds in the
Client's Accounts are in a Currency other than the Bank's
claim, the funds will be converted in accordance with the
currently effective exchange rate determined by the Bank.

12.12. Bank is entitled to stop transaction operations in the
Account fully or partially or to limit Client’'s possibilities to
perform operations with funds in the Account in cases:
12.12.1. the Bank has received approved information about
Client's — natural person’s death;

12.12.2. default of Client's payment obligations towards the
Bank has occurred;

12.12.3. the Client has not submitted documents required by
the Bank regarding Client's or its representative’s
identification, sources of financial assets or the Client has
provided false or incomplete information about himself;
12.12.4. provided for in the legal acts of the Republic of
Latvia or in accordance with agreements, which the Client
has concluded with the Bank.

12.12.5. it is necessary for purposes of money laundering
prevention.

The Bank shall renew operations in the Account when
circumstances, based on which Account operation was
limited, cease to exist.

12.13. The Bank shall be entitled to refuse the execution of
the Payment, including the crediting of an incoming payment
to the Account, if an international organization, a
memberstate of the European Union or a memberstate of
the North Atlantic Treaty Organization has established
economic sanctions towards the Payer or the Payer’s Bank
or the Payee or the Payee’s Bank.

12.14. Bank shall be entitled to refuse servicing of a Client if
a Client is in is under the influence of alcohol, narcotic or
toxic substances, as well as in cases when Client is not
aware of his behaviour or his behaviour is aggressive or
inappropriate and is disturbing Bank’s work.

12.15. If Clients is in need of Account in which to hold funds
due/belonging to third persons, the Parties agree about such
fact in the Agreement. Bank shall apply to such Account
special regulation provided Client has proved that it is a
special subject, who is under duty to keep separately funds
due/belonging to third persons.

12.16. In case if the Bank has received seizure or recovery
order from competent institution of official, Bank is entitled in
it's discretion to consolidate amount to be seized and/or
transferred from different Client's Accounts into one Client’'s
Account or to transfer it to a technical account which is
created especially for performance of the order, and to make
transfer for performance of the order from such special
technical account.



13. Bankas atbildibas ierobezosana

13.1. Banka neatbild par starpniekbankas un Sanéméja
maksajumu iestades darbtbu vai maksatspéju.

13.2. Banka nav atbildiga par Maksajuma Rikojuma izpildi,
ja Klienta Maksajuma Rikojuma par naudas parskaitiSanu ir
ietverta Valltas konvertacijas veikSana un konvertaciju nav
iesp&jams veikt no Bankas neatkarigu iemeslu dé| - Valatas
fondu nepieejamibas vai nepietiekamibas dé|.

13.3. lestajoties Neparvaramas Varas apstakliem, Banka ir
tiesiga partraukt savu darbibu [[dz Neparvaramas Varas
apstakli un sekas, ko tie radijusi ir novérstas. Banka nav
atbildiga par jebkddiem zaud&jumiem, kas rastos
Neparvaramas Varas rezultata.

13.4. Banka sedz Klientam faktiskas izmaksas, kas Klientam
rodas Bankas vainas dé| neizpildita vai k|Gdaini izpildita,
tostarp novélota Maksajuma rezultata.

13.5. Bankai ir tiesibas veikt planotus un arkartas Bankas
informacijas sistému apkalpes un uzlaboSanas darbus.
Planotos darbus Banka veic péc iespéjas vélakas vakara
stundas vai nakts laika.

13.6. Ja Banka 11.10. punkta noteiktaja termina ir sanémusi
Klienta rakstveida pazinojumu par neautoriz€tu vai k|Gdaini
izpilditu Maksajumu, Banka nekavéjoties, bet ne vélak ka
[ldz ndkamas darba dienas beigdm péc Sada pazinojuma
sanems$anas, atmaksa Klientam neautorizéta Maksajuma
summu vai atjauno stavokli Konta, no kura attieciga
Maksajuma summa tika norakstita, I1dz tadam stavoklim,
kdds bija pirms neautorizétd Maksajuma veikSanas,
iznemot, ja Bankai ir pamatotas aizdomas, ka Klients,
Maksatajs vai maksajuma instrumenta lietotajs ir rikojies
prettiesiski, par ko Banka normativajos aktos noteiktaja
kartiba pazino Finan$u un kapitala tirgus komisijai. ST
punkta noteikumi nav piemérojami un par neautorizétu
Maksajumu, tostarp zaudé&jumiem atbild Klients, ja Klients,
Maksatajs vai maksajuma instrumenta lietotdjs ir rikojies
prettiesiski ar launu noliku vai rupjas neuzmanibas dél
(tostarp nav ieverojis Noteikumus vai citus piemérojamos
tiestbu aktus).

13.7. Banka Klientam, kur§ nav Patérétajs, neatlidzina
zaudéjumus Iidz 50,00 EUR (piecdesmit euro), ja tie
raduSies saistibd ar neautorizétiem Maksajumiem
maksajuma instrumenta nozaudé3anas, nolaupiSanas vai
citidas prettiesiskas piesavinaanas dél. Sis noteikums
netiek piemérots, ja 8adam Klientam, Maksatajam un
maksajuma instrumenta lietotdjam nebija iespé&jams atklat
maksajuma instrumenta nozaudé&Sanu, nolaupiSanu vai
prettiesisku piesavindSanos pirms Maksajuma (iznemot, ja
Klients, Maksatajs vai maksajuma instrumenta lietotajs pats
ir rikojies prettiesiski) vai zaud&jumi raduSies Bankas
darbinieka, parstavja, filidles vai arpakalpojuma sniedzéja
darbibas vai bezdarbibas rezultata.

13.8. Ja Banka konstaté ar Maksajuma Rikojuma izpildi vai
ar Konta lietoSanu saistttu krapSanas gadijumu vai droSibas
apdraudéjumu vai Bankai rodas aizdomas par tiem, Banka
par $adiem apstakliem var informét Klientu, kurs ir
patérétajs, izmantojot Bankas izvélétu sazinas ltdzekli. Ja
Banka Sadus apstaklus ir konstatéjusi pirms attieciga
rikojuma izpildes, tad Bankai ir tiesibas, tacu nav pienakuma

(N)
13. Limited Liability of the Bank

13.1. The Bank shall not be liable for the operations or
solvency of the correspondent or Payee’s payment
institution.

13.2. The Bank shall not be liable for execution of the
Payment Order if the money transfer Payment Order
includes foreign exchange transaction and the foreign
exchange transaction cannot be performed due to reasons
not dependant on the Bank - unavailability or insufficiency of
foreign Currency funds.

13.3. Upon setting in of Force Majeure circumstances the
Bank shall have the right to discontinue its operations until
the elimination of Force Majeure circumstances and after-
effects caused thereby. The Bank shall not be liable for any
losses caused as a result of Force Majeure.

13.4. The Bank shall compensate actual expenses incurred
by the Client caused due to not executed or incorrectly
executed Payment.

13.5. Bank shall be enttled to perform planned and
emergency maintenance and improvement of Bank’s
information systems. Planned works the Bank shall perform
as much as possible during late evening hours or night time.

13.6. Where the Bank has received the Client’s notice on an
unauthorised or faultily executed Payment the Bank shall
immediately, yet no later than by the end of the following
business day after the receipt of such notice return the
amount of the unauthorised Payment to the Client or restore
the situation in the Account debited with the respective
Payment amount to the situation recorded before the
execution of the unauthorised Payment, except for situations
where the Bank has reasonable doubt that the Client, the
Remitter or the User of the Payment instrument has acted
illicitly, on which the Bank under the provisions of regulatory
enactments shall inform the Financial and Capital Market
Commission. The provisions of this section shall not apply
and the Client shall be held liable for an unauthorised
Payment and ensued loss in the event the Client, the
Remitter or the User of the Payment instrument has acted
illicitly with malicious intent or due to gross negligence (e.g.
has failed to comply with the Rules or other applicable laws
and regulations).

13.7. The Bank shall not reimburse the loss of up to EUR
50.00 (fifty euro) to the Client other than the Consumer, if
such loss has derived from unauthorised Payments due to
loss, theft or another illicit appropriation of the Payment
instrument. The above provision shall not apply, if such
Client, Remitter and/or User of the Payment instrument was
unable to detect the loss, theft or illicit appropriation of the
Payment instrument prior to the Payment (except for
situations where the Client, the Remitter or the User of the
Payment instrument has acted illicitly) or the loss has been
inflicted due to actions or omissions of the Bank’s employee,
representative, branch or outsourced service provider.

13.8. Should the Bank identify any fraud relating to
execution of the Payment Order or the Account utilisation or
security threat or have suspicions about such occurrence,
the Bank may choose to inform the Client who is the
Consumer on such circumstances by using a
communication channel at its own discretion. Where the
Bank has identified such circumstances before the
execution of the respective order the Bank is entitled, yet not



attiecigo rikojumu neizpildit. Banka neuznemas atbildibu par
§ada rikojuma izpildes vai neizpildes sekam.

13.9. Normativajos aktos noteiktajos gadijumos Klientam,
kurs ir Patérétajs, ir tiestbas sanemt zaud&jumu atlidzibu, ja
neautorizéta vai kltdaini izpildita Maksajuma izpildé ir
izmantots maksajumu ierosinaSanas pakalpojuma sniedzéja
pakalpojums.

13.10. Ja Banka Maksajuma autentificéSanai nav
pieprasijusi stingro autentifikaciju atbilstoSi normativo aktu
prasibam, Klients (Maksatajs) neatbild par Klienta
zaudéjumiem, ja vien Klients, Maksatajs vai maksajuma
instrumenta lietotajs nav rikojies prettiesiski. Ja stingro
autentifikaciju nepienem maksajuma sanémeéjs vai
maksajuma sanéméja maksajumu pakalpojumu sniedzéjs,
tas sedz zaudéjumus normativajos aktos noteiktaja kartiba

14. Maksas un apreékini

14.1. Klientam jasamaksa Bankai par sniegtajiem
pakalpojumiem Pakalpojumu Cenradi noradrtd atlidziba.
Pamatojoties uz TpaSu rakstisku pazinojumu Banka var
piemérot papildus komisijas maksas Klientiem, kuri ir
juridiskas personas.

14.2. Par pakalpojumiem, kas nav ieklauti Pakalpojumu
Cenradi, bet ir bijusi nepiecieSami, lai izpilditu Klienta
rikojumu vai nepiecieSami, lai izpildttu Liguma paredzétos
pakalpojumus, Banka ir tiesiga noteikt atbilstoSu un taisnigu
atlidzibu.

14.3. Izpildot Maksajuma Rikojumus, korespondentbankas
(starpniekbankas) komisijas tiek segtas saskana ar attieciga
Maksajuma Rikojuma noteikumiem.

14.4. Ja, izpildot Maksajuma Rikojumu, Bankai rodas
arkartas izdevumi, kurus pieprasa starpniekbanka vai kada
cita institGcija, tad tie ir jasedz Klientam.

14.5. Athidziba par Bankas sniegtajiem pakalpojumiem tiek
debetéta no Klienta Konta attiecigas darbibas Valuté$anas
Datuma, ja L1dzé&ji nav vienojuSies savadak.

14.6. Aprékinot maksajumus, kuri izteikti procentos gada,
faktiski pagdjuso dienu skaits tiek attiecinats pret dienu
skaitu kalendaraja gada, pienemot, ka:

14.6.1. kalendarais gads sastdav no 360 (irls simti
seSdesmit) dienam, ja maksajums ir jebkura Valiita, kas nav
GBP;

14.6.2. kalendarais gads sastav no 365 (tris simti seSdesmit
piecam) dienam, ja maksajums ir GBP.

15. Konta slégsana

15.1. Konts var tikt slégts péc Klienta pieprasijuma._Klienta
pieprasijums slégt visus Klienta Kontus vai vienigo Kontu
vienlaicigi uzskatams par Klienta pazinojumu Bankai par
vienpuséju atkapsanos no Liguma.

Ja sléedzamaja Konta saglabajas pozitiva bilance, Klienta
pieprasijumam japievieno Maksajuma Rikojums parskaitit
visus Konta esoSos naudas lidzeklus uz citu Klienta Kontu
Banka vai Klienta kontu cita banka.

(N)

obligated to refuse execution of the respective order. The
Bank assumes no liability whatsoever for consequences
arisen due to execution or failed execution of such order.

13.9. In situations stipulated in regulatory enactments the
Client who is the Consumer is entitled to reimbursement of
loss, if execution of unauthorised or faulty Payment has
been performed through the service of the payment initiation
service provider.

13.10. Where the Bank for the authentication of the
Payment has not requested strong authentication under the
provisions of regulatory enactments the Client (Remitter)
shall not be held liable for the loss incurred by the Client,
unless the Client, the Remitter or the user of the payment
instrument has acted llicity. Should such strong
authentication be not accepted by the beneficiary or its
payment service provider, the latter shall reimburse for loss
under the provisions of regulatory enactments.

14. Fees and Calculations

14.1. The Client shall pay the Bank the service fees
determined by the Price List. Subject to a separate written
notice the Bank may apply additional fees to Clients who are
legal entities.

14.2. The Bank shall have the right to determine reasonable
and fair fees for services not included in the Price List, but
necessary for the fulfilment of the Client’s instruction or
necessary for the providing of the services under the
Agreement.

14.3. Upon execution of Payment Orders, the correspondent
(intermediary) bank commissions shall be paid in
accordance with terms and conditions of the respective
Payment Order.

14.4. If, upon execution of the Payment Order, the Bank has
incurred any extraordinary expenses required by the
correspondent bank or any other institution, the Client shall
cover the said expenses.

14.5. The Client's Account will be debited by the amount of
service fees on the Value Date, if the Parties have not
agreed otherwise.

14.6. Upon calculation of payments expressed as annual
interest, the actual number of days elapsed shall be related
to the number of days in the calendar year assuming that:
14.6.1. the calendar year shall consist of 360 days if the
payment is made in any Currency other than GBP;

14.6.2. the calendar year shall consist of 365 days if the
payment is made in GBP.

15. Closing of Account

15.1. The Account may be closed upon request of the
Client. Client’s request to close all Clients’ Accounts or the
only one Client's Account at the same time shall be
considered as the Client's notice to the Bank about
unilateral withdrawal from the Agreement.

If an Account to be closed has a positive balance,
application should be accompanied by a Payment Order to
transfer all the money remaining on the Account to another
Client's Account with the Bank or to the Client’s account in
another bank.



15.2. Banka var slégt Kontu, ja darijumi ar So Kontu nav
veikti ilgak ka 6 (seSus) kalendaros ménesSus péc kartas un
Konta naudas I1dzek|u pozitivais atlikums neparsniedz EUR
10,00. Ja Kontam ir izveidojusies negativa bilance, Klientam
ir pienakums segt 8o negativo bilanci.

15.3. Konts var tikt slégts arT péc Bankas pazinojuma par
Konta slégSanu, kas rakstiski izteikts Klientam, ievérojot
Visparigajos Noteikumos paredzétos kartibu.

15.3.1. Ja Banka ir pazinojusi par Konta slégSanu, Klienta
pienakums ir iesniegt Maksajuma Rikojumu parskaitit visus
Konta eso8os naudas lidzek|us uz Klienta kontu citd banka,
un citus Klienta Maksajuma Rikojumus Banka ir tiesiga
atteikties pienemt izpildei.

15.3.2. Gadijuma, ja Klients pazinojuma noraditaja termina
nav izpildijis Bankas liagumu par Konta esoSo naudas
lTdzek|u parskaitiSanu uz Klienta kontu citd banka, Banka ir
tiesiga pienemt lIémumu parskaitit Kontd esoSos naudas
[Tdzek|us uz kontu, no kura naudas Ilidzekli iepriek§ sanemti
vai art uzskatit minéto Kontu par neaktivu un piemérot Sim
Kontam komisijas maksu saskana ar Pakalpojumu Cenradi.
Komisijas maksa tiek ieturéta Iidz bridim, kamér Klients
iesniedz Maksajuma Rikojumu par naudas Iidzeklu
parskaitiSanu, vai I1dz bridim, kad Konta bilance bis
vienada ar nulli.

15.4. Banka ir tiesiga izbeigt Ligumu vienpuséji, iesniedzot
Klientam rakstisku pazinojumu vismaz 2 (divus) méneSus
iepriekS. Attieciba uz Klientiem, kuri piemérojamo tiesibu
aktu izpratné nav uzskatami par patérétajiem, Banka ir
tiesiga izbeigt Ligumu vienpuséji, iesniedzot Klientam
rakstisku pazinojumu vismaz 1 (vienu) ménesi ieprieks.
Tiestbu aktos un Visparigajos Noteikumos paredzétos
gadijumos So iepriekSéjas bridinaSanas terminu var
neievérot. Ja Bankai saskanad ar normativajiem aktiem ir
pienakums izbeigt Ligumu, Banka ir tiesiga neievérot 3aja
punkta noteiktos terminus iepriekséjai bridinasanai.

15.5. Ja Klientam ir atvérts Pamatkonts, ir piemé&rojami Tpasi
noteikumi Pamatkonta slégSanai:

15.5.1.Banka vienpuséji sledz Pamatkontu un nekavéjoties
izbeidz Ligumu par Pamatkontu jebkura no $adiem
gadijumiem:

(@) Pamatkonta turpmaka apkalpoSana ir pretruna ar
normativo aktu prasibam, tai skaitd noziedzigi iegltu
lTdzeklu legalizacijas un terorisma finanséSanas novér$anas
jom3;

(b) Klients Pamatkontu
darbibam.

ir t18i izmantojis nelikumigam

15.5.2.Banka ir tiesiga vienpuséji slégt Pamatkontu un
izbeigt Ligumu par Pamatkontu, iesniedzot Klientam
rakstisku pazinojumu vismaz 2 (divus) méneSus ieprieks,
jebkura no $adiem gadijumiem:

(a) Pamatkonta ilgak par 24 méneSiem péc kartas nav veikti
darfjumi;

(b) Klients ir sniedzis nepatiesu informaciju, un Pamatkonts
tika atverts, balstoties uz to;

(c) Klients vairs nav uzskatams par Eiropas Savienibas
rezidentu vai personu, kurai nav uzturéSanas atlaujas, bet
kuras izraidiSana no Latvijas atbilstoSi Latvijas Republikas
normativajiem aktiem nav iesp&jama,

(d) Klients ir atvéris citu kontu, kas tam Latvija |auj izmantot
saskana ar likumu Pamatkonta ieklaujamos pakalpojumus;

(N)

15.2. The Bank may request to close the Account if the
Account has not been operated for more than 6 (Six)
consequent calendar months and Account’s positive
balance does not exceed EUR 10,00. If the resulting
balance of the Account is negative, the Client shall be
obliged to cover the negative balance.

15.3. The Bank as well may close the Account by informing
the Client in writing, observing the procedure specified in
General Terms and Conditions.

15.3.1. If the Bank has requested to close the Account, it
shall be the Client’s obligation to submit a Payment Order to
transfer all the money remaining on the Account to Client’s
account in another bank, and the Bank shall have the right
to decline any other Client’'s Payment Orders.

15.3.2. If Client within the term specified in the Bank’s
request has not performed Bank’s request about transfer of
funds in the Account to Client's account in another bank,
Bank shall be entitled to decide to transfer funds in the
Account to account from which the funds previously were
received or to consider this Account as passive and to
charge the fees specified in the Price List. The fee shall be
paid until the Client submits a Payment Order for transfer of
the money or until the time, when Account balance is equal
to zero.

15.4. Bank is entitled to terminate Agreement unilaterally,
submitting a written notice at least 2 (two) months in
advance. With regard to Clients, who for the purposes for
applicable legal acts shall not be considered as consumers,
Bank is entitled to terminate Agreement unilaterally,
submitting a written notice at least 1 (one) month in
advance. In cases provided for in legal acts and in General
Terms and Conditions this prior notice term may be
disregarded. Shall it be the Bank’s obligation to terminate
the Agreement in compliance with the law, the Bank shall be
entitted to disregard the timeframe for a written notice
provided for in this paragraph.

15.5. If the Client has opened a Basic Account, special
provisions on closing of the Basic Account shall apply:
15.5.1. The Bank may unilaterally close the Basic Account
and immediately terminate the Agreement on Basic Account
in any of the following cases:

(a) servicing of the Basic Account is infringing the legal acts,
including in the area of the prevention of money laundering
and the countering of terrorist financing;

(b) Client has deliberately used the Basic Account for illegal
purposes.

15.5.2. The Bank is entitled to unilaterally close the Basic
Account and terminate Agreement on Basic Account by
submitting a written notice at least 2 (two) months in
advance, in any of the following cases:

(a) there has been no transaction on the Basic Account for
more than 24 consecutive months;

(b) the Client provided false information in order to obtain
the Basic Account where the correct information would have
resulted in the absence of such a right;

(c) the Client is no longer legally resident in the European
Union or the person, who does not have a residence permit,
but expulsion of which from Latvia is not possible according
to legal acts of the Republic of Latvia;

(d) the Client has opened another payment account which in
Latvia allows him/her to make use of the services which in
accordance with the law are listed in Basic Account
features;



(e) turpmdkd Pamatkonta uzturéSana rada Bankai
reputacijas riskus;

() Banka izbeidz attiecigd maksajuma pakalpojuma
sniegSanu visiem saviem klientiem — patérétajiem;

() ne mazak ka seSus méneSus péc kartas Klienta
paradsaistibas par Pamatkonta un ta ietvaros sniegto

pakalpojumu izmantoSanu parsniedz Pamatkonta atlikumu.

15.5.3. Banka, izbeidzot Ligumu par Pamatkontu, rakstiski
informé Klientu par izbeig8anu un tas pamatu, izpemot
gadijumus, kad Sadas informacijas atklaSana bdtu pretruna
ar valsts droSibas vai sabiedriskas kartibas interesém (tai
skaita normativo aktu prasibam noziedzigi iegitu [idzek|u
legalizacijas un terorisma finanséSanas novér§anas joma).

15.6. Banka ir tiesiga nekavéjoties vienpuséji apturét vai
partraukt sniegt pakalpojumus ar Valatam, kas nav EUR
(euro), ja pakalpojumu sniegSana ar konkréto Valltu klast
neiespéjama, jo korespondentbankas vai citi iesaistitie
sadarbibas partneri aptur vai partrauc sniegt Bankai
pakalpojumus saistiba ar konkréto Valdtu. Ja Klients Bankas

noraditaja termind nav izpildijis Bankas ldgumu par
noraditas  ValGtas Konta esoSo naudas Iidzek|u
parskaitiSanu uz citu kontu, Banka bez iepriek$éjas

bridinaSanas ir tiesiga konvertét So VallGtu uz EUR (euro)
saskana ar attiecigds dienas Bankas noteikto Valdtas
apmainas kursu un ieskaitit to Klienta EUR (euro) Kont3a,
kas atverts Banka vai, ja Klientam nav atvérts Konts EUR
(euro), parskaitit EUR (euro) konvertétos Iidzeklus uz
Bankas iek8&jo kontu, kur Iidzekl|i tiks uzglabati [[dz bridim,
kad Klients tos pieprasis. Sada gadijuma Banka nav
atbildiga par Klienta zaudé&jumiem, kas izriet no valltas
mainas.

16. Grozijumi Visparigajos Noteikumos un Pakalpojumu
Cenradi

16.1. Visparigie Noteikumi, Pakalpojumu Cenradis, to
grozijumi un papildindjumi ir publicéti Bankas majaslapa
www.luminor.lv un péc Klienta pieprasijuma ir pieejami
papira forma (izdrukas veida) Bankas telpas tas darba laika.

16.2. Bankai ir tiesibas vienpuséji izdarit grozijumus vai
papildindjumus Visparigajos Noteikumos vai Pakalpojumu
Cenrad1.

16.3. Banka informé Klientu par jebkadiem Visparigo
Noteikumu vai Pakalpojumu Cenrdza grozijumiem vai
papildindjumiem ne vélak k& 2 (divus) méneSus pirms Sadi
grozijumi vai papildindjumi stdjas spéka, sitot Klientam
pazinojumu Bankas internetbankd un publicéjot Sadus
grozijumus vai papildingjumus Bankas majaslapa
www.luminor.lv. Banka var saisindt grozijumu vai
papildindjumu spéka stasanas terminu, ja $adi grozijumi vai
papildinajumi tieSi izriet no likuma, vai ir veikti par labu
Klientam vai ja $adi grozijumi vai papildindjumi attiecas uz
Klientiem, kuri piemérojamo tiestbu aktu izpratné nav
uzskatami par patérétajiem.

16.4. Jebkadi Visparigo Noteikumu vai Pakalpojumu
Cenraza grozijumi stajas spékad 2 (divus) ménesus, ja vien
netiek piemérots 1saks termin$ saskana ar 16.3.punkta
noteikumiem, péc publikacijas Bankas majaslapa
www.luminor.lv, un ir saistoSi Klientam. Klienta pienakums ir
iepazities ar Visparigajiem Noteikumiem, Pakalpojumu
Cenradi un sekot I1dzi to izmainam.

(N)

(e) further maintenance of the Basic Account causes
reputation risks to the Bank;

(f) Bank shall terminate provision of the respective payment
service to all of its clients — consumers;

(g9) Client’s debt for the use of Basic Account and services
provided in connection herewith for six consecutive months
exceeds the balance of the Basic Account.

15.5.3. The Bank upon termination of the Agreement on the
Basic Account shall inform the Client of the termination and
of the specific reason for that termination, in writing, unless
such disclosure would be contrary to objectives of national
security or public policy (including legal acts in the area of
the prevention of money laundering and the countering of
terrorist financing).

15.6. Bank shall be entitled immediately unilaterally suspend
or terminate provision of services with any Currency, which
is not EUR (euro), in case if provision of service with a
specific Currency becomes impossible due to suspension or
termination of the services of correspondent banks or other
involved service providers with regard to this particular
Currency. If the Client does not perform Bank’s request to
transfer funds in respective Currency Account to another
account within the term identified in the Bank’s notification,
the Bank shall have the right to exchange the funds into
EUR (euro) without prior notice using the currently effective
exchange rate determined by the Bank and credit such
funds into the Client’'s Account in EUR (euro) or, in case the
Client has no Account in euro, to transfer the funds
converted to EUR (euro) to the Bank’s internal account
where the funds shall be held until the Client demands them.
In such case the Bank shall not be responsible for Client’'s
losses due to currency exchange.

16. Amendments in the General Terms and Conditions
and in the Price List

16.1. The General Terms and Conditions, Price List,
amendments and changes thereto are published on the
Bank’s homepage www.luminor.lv and upon Client’s request
are available to the Client in paper format (as a printout)
during normal business hours at the Bank’s premises.

16.2. Bank unilaterally is entitled to make amendments or
additions to the General Terms and Conditions or to the
Price List.

16.3. The Bank shall inform the Client about any
amendments or additions to the General Terms and
Conditions or to the Price List not later than 2 (two) months
before such amendments or additions enter in force, by
sending a notice to the Client via internetbank and by
publishing such amendments or additions in the Bank’s
Latvia branch homepage www.luminor.lv. Bank may
decrease the term of entry in force of amendments or
additions in case if such amendments or additions directly
derive from the law, or are in favour of the Client or if such
amendments or additions are applicable only to Client who
in accordance with legal acts shall not be considered as
consumers.

16.4. Any amendments or additions to the General Terms
and Conditions or to the Price List shall enter in force 2 (two)
months after publication in Bank’s Latvia branch homepage
www.luminor.lv, unless shorter term is applied in
accordance with clause 16.3., and shall be binding to the
Client. Client’s obligation is to introduce himself with General
Terms and Conditions, Prices List and to follow
amendments thereto.


http://www.nordea.lv/
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16.5. Ja Banka I1dz Visparigo Noteikumu vai Pakalpojumu
Cenraza grozijumu vai papildindjumu spéka staSanas dienai
nav sanémusi no Klienta rakstisku pazinojumu par to, ka

vins nepiekrit attiecigajiem grozijumiem vai
papildindjumiem, uzskatams, ka Klients ir tiem pilnigi
piekritis.

16.6. Gadijuma, ja Klients nepiekrit attiecigajiem

grozijumiem, papildinajumiem vai Bankas pazinojumam par
papildus komisijas maksam (juridiskam personam),
uzskatams, ka Klients ir izteicis v&lmi izbeigt Ligumu un
vinam [idz attiecigo grozijumu vai papildindjumu spéka
stasanas bridim javeic visas nepiecieS8amas ricibas Konta
slegSanai saskana ar Visparigajiem Noteikumiem un
noslégtajiem Iligumiem. Sada gadijuma Banka nepieméro
Klientam nekadas soda naudas par Liguma izbeigSanu.

17. Pargjie Noteikumi

17.1. Jebkuri So Visparigo Noteikumu pielikumi, grozijumi
vai papildingjumi ir neatnemama 3o Visparigo Noteikumu
sastavdala.

17.2. Ja Ligums vienlaikus ir noslégts latvieSu valoda un
sveSvaloda, tad jebkuru domstarpibu un stridu gadijuma
Liguma teksts latvieSu valoda tiks uzskatits par noteico$o.

Jebkuru domstarptbu un stridu gadijuma Visparigo
Noteikumu teksts latvieSu valoda tiks uzskatits par
noteicoso.

17.3. Sim Ligumam starp Banku un Klientu, ka ari
jautajumiem kas nav reguléti Visparigajos Noteikumos, tiek
pieméroti Latvijas Republikas tiesibu akti, Latvijas Bankas
un FinanSu un kapitala tirgus komisijas Iémumi, noradiumi
un noteikumi.

17.4. Bankas uzraudzibu saskana ar Kreditiestazu likuma
noteikumiem veic FinanSu un kapitala tirgus komisija
(adrese: Kungu iela 1, Riga, LV-1050; majas lapa interneta:
www.fktk.Iv).

17.5. Uz Kontu un taja izvietotiem naudas dzekliem
attiecas Latvijas noguldijumu garantiju sistéma. Informaciju
par Latvijas noguldijjumu garantiju sisttmu varat atrast
Bankas majas lapa
https://www.luminor.lv/lv/pamatinformacija-par-valsts-
garanteto-noquldijumu-aizsardzibu.

17.6. Klientiem, kuri piemérojamo normativo tiesibu aktu
izpratné ir uzskatami par patérétajiem, ar radusos stdzibu ir
tiestbas vérsties Patérétdju tiestbu aizsardzibas centra
un/vai pie Latvijas Komercbanku asociacijas ombuda, ja
Klienta sGdziba ietilpst ombuda kompetenceé.

17.7. Visi stridi, kas rodas no Liguma un kas nevar tikt
noreguléti savstarp&ju parrunu cela, jaizskata Latvijas
Republikas tiesu iestadés.

Attieciba uz Klientiem, kuri piemérojamo tiesibu aktu
izpratné nav uzskatami par patérétajiem, stridi péc prasitaja
izvéles izskatami Latvijas Republikas tiesu iestadés vai
Latvijas Komercbanku Asociacijas Skiréjtiesa, vienotas
registracijas Nr. 40003746396, Riga, Latvija, saskana ar tas
nolikumu un reglamentu. Skiréjtiesne$u skaits bas 1 (viens),

Skiréjtiesnesi uzdodam iecelt Latvijas Komercbanku
asociacijas  Skiréjtiesas  priekSsedétajam.  Skiréjtiesas
izskatiSanas valoda - latvieSu. SKiréjtiesas spriedums

Lidzéjiem ir galigs un nav parstdzams.

(N)

16.5. If until entry in force of amendments or additions to the
General Terms and Conditions or to the Price List the Bank
has not received a written notice of the Client that he shall
not consent to the respective amendments or additions, it
shall be deemed that the Client has agreed to them
completely.

16.6. In case if the Client does not agree to the respective
amendments, additions or Bank’s notice regarding
additional fees (for legal entities),, it shall be deemed that
the Client has expressed his will to terminate the Agreement
and he until entry in force of amendments or additions shall
perform all necessary actions for closing of Account
according to General Terms and Conditions and concluded
agreements. In such case the Bank shall not apply any
penalty for terminations of the Agreement.

17. Other Provisions

17.1. Any appendices, amendments or supplements to the
General Terms and Conditions shall be an integral part
thereof.

17.2. If the Agreement has been made in Latvian and in a
foreign language at the same time, then, in case of any
differences or disputes, the Agreement text in Latvian shall
prevail. In case of any differences or disputes, the text of
General Terms and Conditions in Latvian shall prevail.

17.3. The relationship between the Bank and the Client in
connection with the Account and operations therewith shall
be based on the legislation of the Republic of Latvia,
decisions, instructions and regulations of the Bank of Latvia
and Financial and Capital Market Supervision authority.

17.4. The Bank is monitored by Financial and Capital Market
Commission (address: Kungu iela 1, Riga, LV-1050;
website: www.fktk.lv) in accordance with the Credit
Institution Law.

17.5. Current Account and funds placed thereon is/are
covered by the Latvian deposit guarantee scheme.
Information about Latvian deposit guarantee scheme can be
found on Bank’s website under
https://www.luminor.lv/en/background-information-
protection-state-guaranteed-deposits.

17.6. Clients who according to applicable legal acts shall be
considered as consumers have the right to hand in their
complaints to Consumer Rights Protection Centre and/or to
ombudsman of Latvian Commercial Bank Association if
Client’s claim falls under it's competence.

17.7. All disputes arising from the Agreement that cannot be
resolved by way of negotiation must be settled in the courts
of the Republic of Latvia.

With regard to Clients, who according to applicable legal
acts shall not be considered as consumers, disputes in
plaintiff's discretion shall be settled in the courts of the
Republic of Latvia or in the Court of Arbitration of
Association of Commercial Banks of Latvia, unified
registration N0.40003746396, in Riga, Latvia, according to
its rules and regulations. Number of arbitrators will be 1
(one), which will be appointed by the chairman of Court of
Arbitration of Association of Commercial Banks of Latvia.
Language of arbitration — Latvian. The judgment of Court of
Arbitration of Association of Commercial Banks of Latvia is
final and it may not be appealed.


http://www.fktk.lv/
https://www.luminor.lv/lv/pamatinformacija-par-valsts-garanteto-noguldijumu-aizsardzibu
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Pirms strida nodoSanas izskatiSanai tiesa vai Skiréjtiesa,
Puses ievéro Bankas noteikto sddzibu un pretenziju
izskati8anas kartibu.

17.8. L1dzé&ji vienojas, ka korespondence, kuras nosuatiSanas
pienakumu paredz Ligums vai normativs akts, uzskatama
par sanemtu, ja pagajuSas 3 (iris) dienas kop$ ta nodota
pasta iestddé un nosdtita ar ierakstitu satifjumu uz Lidzéju
adresém, vai arT iesniegta otram Lidz&am personigi,
sanemot apliecindjumu par dokumenta sanems$anu.

17.9. Sazinai ar Klientiem, kuri noslégusi ligumu par
pakalpojumiem, kas pieejami ar elektroniskas identifikacijas
kodiem, Banka izmanto internetbanku.

17.10. Virsraksti un numeracija ir ieklauti tikai ertibas labad,
tie nav izmantojami Visparigo Noteikumu teksta vai jégas
interpretacijai.

(N)

Before filing of claims with the court or arbitration, the
Parties shall observe Bank’s established procedure for
review of complaints and objections.

17.8. The Parties agree that correspondence, which is under
obligation to be sent according to Agreement or legislations,
shall be considered as received if 3 (three) days have
passed after it has been delivered to the post office and
mailed in registered mail to addresses of the Parties, or it
has been handed over to the Party personally, receiving a
certification of receipt of the document.

17.9. For communication with the Clients who have
concluded agreement on services, which are available with
electronic identification codes, the Bank shall use
internetbank.

17.10. The headings and numeration are for convenience
only and shall not be taken into consideration neither in the
interpretation of the text nor the meaning of the General
Terms and Conditions.



