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Redakcija spéka no 01.09.2021.
1. NOTEIKUMOS LIETOTIE TERMINI
Ja vien nav noteikts citadi, minétajiem terminiem ir $ada nozime:

1.1. Debetkartes nodrosinasana - Pakalpojums, kura ietvaros saskana ar Siem Noteiku-
miem Banka nodrosina maksajumu karti, kas piesaistita Klienta Kontam, un kura ietvaros
katra ar karti veikta darfjuma summa tiek tiesi un pilna apjoma nemta no Klienta Konta.

1.2. Karte - debetkarte vai kreditkarte, kuru Banka nodrosina saskana ar Kartes lieto$a-
nas liguma noteikumiem un kura ir piesaistita Konta turétaja Kontam;

1.3. Kartes apkalposanas vieta - jebkura maksajuma karsu apkalposanas vieta, izne-
mot Bankomatu, kur Karte tiek pienemta ka maksasanas lidzeklis un maksajums tiek
veikts ar Kartes klatbutni;

1.4. Kartes dati - uz Kartes noradita informacija (tostarp Kartes numurs, drogibas kods
(CVC/CVV), kas noradits Kartes aizmuguré), PIN kods, Kartes parole, ka ari citi Kartes
drodibas elementi;

1.5. Konta turétajs - Klients, kura Kontam ir piesaistita Karte.
1.6. Lietotajs:
1.6.1. Konta turétajs, kura vards un uzvards ir noradits uz Kartes;

1.6.2. fiziska persona, kuru Konta turétajs saskana ar Noteikumiem pilnvaro lietot Karti
un uz kuras noradits 3is personas vards un uzvards.

1.7. Konts - atbilst definicijai Bankas Pakalpojumu noteikumos, kas reglamenté kontu
uzturédanu.

1.8. Parsnieguma kredits (overdrafts) - naudas summa, kuru saskana ar Lidzéju at-
sevisku vieno8anos, kura noteikta maksimala summa, piemérojama maksa un procentu
likme, Klients var aiznemties gadijumos, kad Konta nav naudas lidzek|u;

1.9. Kreditkartes nodrosinasana - Pakalpojums, kura ietvaros saskana ar Siem No-
teikumiem Banka nodroSina maksajumu karti, kas piesaistita Klienta Kontam, un kura
ietvaros Lidz&ji vienojas par laikposmu, kura ar $adu maksajumu karti veikto darjjumu
kopsumma noteikta datuma tiek pilna apjoma vai da)éji nemta no Klienta Konta, ka art
par procentu likmi, kas piemérojama par naudas aiznemsanos;

1.10. Kartes lietosanas ligums - Pakalpojumu ligums (vieno3anas) starp Lidzé&jiem par
Kartes lieto$anu, kura ietvaros Banka veic Debetkartes nodrosina$anu un/vai Kreditkar-
tes nodrosinasanu, un kura neatnemama sastavdala ir $ie Noteikumi.

1.11. Kartes lietoSanas limits - Bankas noteikts ar Karti veicamo darijumu limits, pie-
méram, maksimalais limits darfjumu veik3anai noteikta laika perioda, maksimalais viena
darijuma limits u.c.;

1.12. Kredita Brivdienas (Bezprocentu periods) - laika posms no ta kalendara méne-
$a pirma datuma, kura uzsak izmantot Kartei piesaistito Kredita Limitu, lidz tai Bankas
noteiktajai dienai (ieskaitot), kas noradita Cenradi, par kuru netiek ieturéti procenti par
izlietoto Kredita Limitu;

1.13. Kredita Limits - Bankas apstiprinatais un pieskirtais aizdevums darijumu veiksanai
ar Bankas izdotu Karti;

1.14. Pieejamais limits - summa, kuru veido Konta, kuram piesaistita Karte, brivi pie-
ejamie naudas lidzek|i un Parsnieguma kredits un/vai Kredita Limits, ja Banka tadu pie-
skirusi;

1.15. PIN kods - Kartes drosibas elements (kods), kas pielidzinams parakstam;

1.16. Starptautiska maksajumu karsu organizacija:
1.16.1. Visa Inc., tas meitas sabiedribas un citadi ar Visa Inc. saistitas sabiedribas;

1.16.2. MasterCard International Incorporated, tas meitas sabiedribas un citadi ar Mas-
terCard International Incorporated saistitas sabiedribas;

1.17. Noteikumi - $ie Maksajumu kar$u noteikumi.
1.18. Tirgotajs - persona, kas norékiniem par precém un pakalpojumiem pienem Karti;

1.19. Skaidras naudas iznemsana - Pakalpojums, kura ietvaros Lietotajs, izmantojot
Karti, iznem skaidru naudu no Konta, kuram piesaistita Karte.
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Version effective as of 01.09.2021.
1.TERMS AND DEFINITIONS
Unless otherwise provided, these terms have the following meanings:

1.1. Provision of a Debit Card - a Service whereby under these Rules the Bank provides
a payment card linked to the Customer’s Account, where the amount for each card
transaction is taken directly and in full from the Customer’s Account.

1.2. Card - a credit card or debit card provided by the Bank under the provisions of the
Card Usage Agreement and linked to the Account Holder’s Account.

1.3. Card Service Point - any payment card servicing venue with the exception of ATM,
where the Card is accepted as a means of payment and the payment is made with the
presence of Card;

1.4. Card Data - information displayed on the Card (including the Card number, se-
curity code (CVC/CVV), which is displayed on the backside of the Card), PIN code,
password as well as other Card security elements;

1.5. Account Holder - the Customer to whose Account the Card is linked.
1.6. User:
1.6.1. the Account Holder whose name and surname are displayed on the Card;

1.6.2. private individual authorised by the Account Holder to use the Card under the
Rules, where the individual’s name and surname are displayed on the Card.

1.7. Account - corresponds to the definition in the Bank’s Service Terms that govern
maintaining of an account.

1.8. Overdraft - the amount of money, which according to the individual agreement
between the Parties defining the maximum amount, applicable fees and interest rate
the Customer may borrow in the cases, when there is no money left in the Account;

1.9. Provision of a Credit Card - a Service whereby under these Rules the Bank pro-
vides payment card that is linked to the Customer’s Account, and whereby the Parties
agree that the total amount of the transactions made using the card during an agreed
period is taken either in full or in part from the Customer’s Account on an agreed date
as well as on the interest rate applicable on the borrowed funds;

1.10. Card Usage Agreement - a Service Agreement (contract) between the Parties on
the Card use, whereby the Bank Provides a Debit Card and/or a Credit Card and whose
integral part are these Rules.

1.11. Card Usage Limit - Card transations limit set by the Bank, e.g., the maximum limit
for transactions conducted over a certain period of time, the maximum limit of a single
transaction etc.

1.12. Grace Period (Interest-free period) - a period from the first date of the calen-
dar month the use of the Card-linked Credit Limit has been commenced through the
date stipulated by the Bank (including) as stated in the Pricelist, which is not subject to
interest on the drawn Credit Limit.

1.13. Credit Limit - a loan approved and granted by the Bank to make transactions by
the Bank-issued Card.

1.14. Accessible Limit - an amount comprised of the freely accessible funds on the
Account the Card is linked to and the Overdraft and/or Credit Limit, if assigned by the
Bank;

1.15. PIN code - the Card security element (code), which is regarded as equal to sig-
nature;

1.16. International Card Organisation:
1.16.1. Visa Inc, its subsidiaries and companies otherwise associated with Visa Inc;

1.16.2. MasterCard International Incorporated, its subsidiaries and companies otherwise
associated with MasterCard International Incorporated;

1.17. Rules - these Payment Card Rules.
1.18. Merchant - a person, who accepts Card for payments for goods and services;

1.19. Cash Withdrawal - a Service whereby the User by using Card takes cash out of the
Account the Card is linked to.
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1.20. Digitalais maks - Pakalpojums, kas ar programmaturas palidzibu Jauj Lietotajam
(a) piesaisttt (tokenizét) Karti (viedajai) iericei un (b) lietot $adu (viedo) ierici, lai veiktu
maksajumu ar piesaistito (tokenizéto) Karti.

1.21. Digitala maka pakalpojumu sniedzéjs - tre3a persona, kas piedava Digitala maka
pakalpojumu.

Termini, kuri lietoti ar lielo sakumburtu, bet nav skaidroti $ajos Noteikumos, ir skaidroti
Luminor Visparéjos darijumu noteikumos. Citi termini atbilst to lietojumam normativajos
aktos, kas reglamenté kreditiestazu darbibu un maksajumu pakalpojumu sniegsanu.

2. VISPARIGIE JAUTAJUMI

2.1. Noslédzot Kartes lietoSanas ligumu, Lidzé&ji vienojas savstarpéjam attiecibam, kas
izriet no Kartes lietoSanas liguma, piemeérot Luminor Visparéjos darijumu noteikumus,
Noteikumus un Cenradi, kas kopa ar Kartes lietoanas ligumu veido pilnigu vienosanos
starp Lidzéjiem par attiecigo Pakalpojumu. Papildus minétajiem dokumentiem visas
ar Kartes lietoSanu saistitas tiesiskas attiecibas starp Lidzéjiem regulé Starptautisko
maksajumu karsu organizaciju noteikumi (atbilstosi Kartes veidam), ciktal tie attiecas
uz tam tiesiskajam attiecibam starp Lidzéjiem, kas saistitas ar Kartes lietodanu.

2.2. Atsauce uz dokumentu, noteikumiem vai nosacijumiem, kuru mérkis ir regulét
Kartes lietoSanu (pieméram, “Kontu apkalpoSanas un kar3u lietosanas noteikumi”,
“Visparigie noteikumi par starptautiskajam Mastercard un starptautiskajam Maestro
kartém”, “Visparigie noteikumi par starptautisko Mastercard Platinum kreditkarti”,
“Stockmann Mastercard noteikumi” u.c.), kas lietota jebkurad dokumenta, nozimé at-
sauci uz Siem Noteikumiem, ciktal $ajos Noteikumos nav noteikts citadi.

2.3. Pakalpojumiem, kurus Klients izmanto, bet kas nav aprakstiti $ajos Noteikumos,
tiek pieméroti attiecigie Pakalpojumu noteikumi.

2.4. Jautajumus, kas nav atrisinati $ajos Noteikumos, Lidzé&ji risina Luminor Visparéjos
darfjumu noteikumos noteiktaja kartiba. Luminor Visparéjie darijjumu noteikumi pie-
mérojami Lidzéju savstarpéjam tiesiskajam attiecibam, kas saistitas ar Pakalpojumu,
ciktal Noteikumos nav noteikts citadi.

2.5. Noteikumi, ka ari to grozijumi ir publicéti Bankas timekJa vietné un péc Klienta
pieprasijuma ir pieejami izdrukas veida Bankas klientu apkalpo$anas vieta attiecigas
apkalpo$anas vietas darba laika.

2.6. Noteikumos sadaju, punktu un citi virsraksti ir noraditi tikai értibas nollkos un
neietekmé Noteikumu interpretaciju.

2.7. Bankas darbibas uzraudzibu atbilstosi kreditiestazu darbibu reguléjo3ajiem nor-
mativajiem aktiem veic Eiropas Centrala banka sadarbiba ar Latvijas Republikas un
Igaunijas Republikas finansu uzraudzibas iestadém - Finan$u un kapitala tirgus komisi-
ju (adrese: Kungu iela 1, Riga, LV-1050; majas lapa: www.fktk.Iv) un Finantsinspektsioon
(Sakala 4, 15030 Tallina, Igaunijas Republika, majas lapa: www.fi.ee).

3. DARIJUMI AR SKAIDRU NAUDU

3.1. Skaidras naudas iznems3anu var veikt bankomata, ka ari tirdzniecibas vieta, kur $ads pa-
kalpojums ir pieejams.

3.2. Lietotajs, izmantojot Karti, var iemaksat skaidru naudu Konta, veicot skaidras naudas

iemaksu kada no Bankas noteiktiem bankomatiem, kura $ads pakalpojums ir pieejams.

3.3. Ja Klients, izmantojot bankomatu, iemaksa naudas lidzek|us tada Konta vai, izmantojot
bankomatu, vai tirdzniecibas vieta veic Skaidras naudas iznemsanu no tada Konta, kura valt-
ta atSkiras no iemaksajamo vai izmaksajamo naudas lidzek]u valttas (attiecigi), tad Banka veic
valutas mainu, iemaksajot Konta valltas mainas rezultata iegito naudas lidzeklu summu vai
izmaksajot Klientam valGtas mainas rezultata ieglto naudas lidzeklu summu (attiecigi). Sajos
gadijumos tiek piemérots Bankas noteiktais vallitas mainas kurss, kas ir spéka attiecigaja
valutas mainas bridi.

3.4. ValGtas maina tiek veikta Bankas Maksajumu noteikumos paredzétaja kartiba, ciktal Sa-
jos Noteikumos nav noteikts citadi.

3.5. Skaidras naudas iznem3ana no Konta vai iemaksa taja péc tas veikSanas nav atsaucama.
Konta iemaksata naudas summa ir pieejama Klientam nekavéjoties péc tam, kad §i naudas
summa ir iemaksata, ja vien Bankai nerodas tehniski $kérs|i $adu darbibu veikSanai.

3.6. Lietotajs var iemaksat Konta skaidru naudu vai veikt Skaidras naudas iznem3anu valltas
un banknotés, kadas attiecigaja bankomata vai tirdzniecibas vieta tiek piedavata skaidras
naudas iemaksa vai iznems3ana, ievérojot Bankas noteiktos limitus skaidras naudas iemaksai
vai iznem3anai.
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1.20. Digital Wallet - a software-based service which enables the User to (a) link (to-
kenize) a Card to a (smart) device and (b) use such (smart) device to perform payments
with the linked (tokenized) Card.

1.21. Digital Wallet Service Provider - a third party offering Digital Wallet service.

The capitalized terms, which are not defined in these Rules, are defined in Luminor
General Business Terms. Other terms correspond to their use in regulatory enactments
regulating operation of credit institutions and provision of payment services.

2. GENERAL PROVISIONS

2.1. By concluding a Card Usage Agreement the Parties agree to apply to the mutual rela-
tionship arising from the Card Usage Agreement Luminor General Business Terms, Rules
and the Price List, which together with the Card Usage Agreement form a complete
agreement between the Parties on the respective Service. In addition to the above doc-
uments, all legal relations relating to the Card usage between the Parties are governed
by regulations of International Card Organisations (depending on the type of Card) as far
as they concern legal relations between the Parties relating to the Card use.

2.2. Any reference to a document, terms or conditions, the purpose of which is to reg-
ulate Card usage (e.g. Account Maintenance and Card Usage Rules, General Terms and
Conditions for International Mastercard and International Maestro Cards, General Terms
and Conditions for international Mastercard Platinum credit card, Terms for Stockmann
Mastercard, etc.) in any document shall mean a reference to these Rules, unless other-
wise provided in these Rules.

2.3. The Services, which are used by the Customer, but are not described in these Rules,
are subject to the respective Service Terms.

2.4. The issues, which are not regulated in these Rules, shall be resolved by the Parties
according to Luminor General Business Terms. Luminor General Business Terms are ap-
plicable to mutual legal relationship of the Parties related to the Service to the extent
the Rules do not provide otherwise.

2.5. The Rules, as well as amendments thereto are published on the Bank’s website and
upon Customer’s request are available in the form of a printout in the Bank’s customer
service location during its office hours.

2.6. Headings of section, paragraphs and other headings in the Rules are indicated for
convenience only and do not affect the interpretation of the Rules.

2.7. Supervision of the Bank activities in accordance with the regulatory enactments
regulating activities of credit institutions is carried out by the European Central Bank
in cooperation with financial supervisory authorities of the Republic of Latvia and the
Republic of Estonia - the Financial and Capital Market Commission (address: Kungu iela
1, Riga, LV-1050, Latvia, homepage address: www.fktk.lv) and Finantsinspektsioon (Sakala
4, 15030 Tallinn, Estonia, homepage address: www.fi.ee).

3. CASH TRANSACTIONS

3.1. Cash Withdrawal can be made from the ATM or a point of sale that offers such service.

3.2. The User by using the Card may deposit cash on the Account through the cash deposit-
ing in any of ATMs designated by the Bank for the purpose and offering such service.

3.3. If the Customer uses the ATM to deposit funds or performs Cash Withdrawal at a point
of sale or using ATM from an Account, whose currency differs from the currency of the
deposited or withdrawn funds (respectively), the Bank performs the currency exchange by
depositing on the Account the amount of funds resulting from the currency exchange or
by dispensing to the Customer the amount of funds resulting from the currency exchange
(respectively). In such cases the currency exchange rate set by the Bank and effective at the
time of the respective currency exchange shall apply.

3.4. Currency exchange shall be made under the procedure stipulated in the Bank’s Pay-
ment Rules, unless otherwise specified herein.

3.5. Cash Withdrawal from the Account or cash depositing on the Account is irrevocable.
Amount deposited on the Account is accessible to the Customer immediately after depos-
iting, unless the Bank incurs technical difficulties to conduct such actions.

3.6. The User may deposit cash in or perform Cash Withdrawal from the Account in the cur-
rencies and banknotes in which cash deposits or withdrawals are offered in the respective
ATM or at the respective point of sale, with consideration of the cash deposit or withdrawal
limits set by the Bank.
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3.7. Gadijuma, ja starp iemaksatajam skaidras naudas banknotém tiek konstatéta iesp&jami
viltota banknote, Banka neveic Konta kreditéSanu par attiecigo summu. lespé&jami viltota
banknote tiek nodota tiesibsargajosam iestadem.

3.8. Informacija par Bankas bankomatu atraSanas vietu, darba laiku un cita papildu infor-
macija par skaidras naudas iemaksu vai iznems$anu Bankas bankomatos, ka arf tirdzniecibas
vietas, ir pieejama Bankas timek|a vietné, Bankas klientu apkalpo$anas vieta tas darba laika,
ka ari, zvanot uz Bankas talruni +371 6717 1880.

4. KARTES IZGATAVOSANA, SANEMSANA UN AKTIVIZESANA

4.1. Péc Kartes lietoSanas liguma noslégSanas Banka tas noteikta termina izgatavo
Karti.

4.2. Ja Banka to pieprasa, Lietotajs norada Bankai paroli (Kartes parole), kas var tikt
izmantota Lietotaja identitates parbaudei, Lietotajam sazinoties ar Banku ar Kartes
lieto$anu saistitos jautajumos.

4.3. Karti var sanemt Bankas klientu apkalpo3anas vieta tas darba laika vai ar pasta
sGtTfjumu uz Bankas riciba eso3o Lietotaja adresi. Ja Karti sanem ar pasta satijumu,
PIN kodu iespé&jams sanemt Bankas noteiktos Digitalajos kanalos vai ar pasta suti-
jumu. Bankai ir tiesibas noteikt, ka Karte un/vai PIN kods ir jasanem Bankas klientu
apkalpo3anas vieta un/vai Bankas noteikta Digitalaja kanala.

4.4. Ja PIN kods vai Karte tiek satita ar pasta sGtijjumu, Konta turétajs uznemas risku,
kas saistits ar pasta pakalpojumu izmantosanu, ka arT ar Bankas riciba eso3as Lieto-
taja pasta adreses pareizibu. Banka neatbild par zaudéjumiem, kas Lietotajam un/
vai Konta turétajam var rasties satijuma aizkavé$anas, pazusanas vai bojajumu dé|,
vai sakara ar Kartes, Kartes datu un/vai PIN koda nonak3anu tresas personas riciba,
vai tadé|, ka Bankas riciba eso$a pasta adrese, uz kuru nositita Karte, nav aktuala un
Lietotajs un/vai Konta turétajs par to Bankai nav pazinojis Luminor Visparéjos da-
rijumu noteikumos noteiktaja kartiba, ka ari citu no Bankas neatkarigu iemeslu dé|.

4.5. Sanemot Karti Bankas klientu apkalpo$anas vieta, Banka pirms Kartes izsnieg$a-
nas to aktivizé, ka ari izsniedz PIN kodu. Lietotaja apliecindjums par Kartes sanem-
Sanu vienlaikus ir arT apliecinajums par PIN koda sanem3anu.

4.6. Sanemot Karti ar pasta satijjumu, Lietotajam $ada Karte pirms tas lietoSanas
uzsak$anas ir jaaktivizé Bankas klientu apkalposanas vieta vai, izmantojot Digitalos
kanalus, vai cita Bankas noteikta veida.

4.7. Konta turétadjs var pieteikties Kartei, kas nododama lietosana Noteikumu
1.6.2.punkta minétajai personai. Ja Konta turétajs ir fiziska persona, tad $ada Karte
var tikt izdota tikai papildus Konta turétaja lieto3ana eso3ai Kartei (pamatkartei).

4.8. Parakstot Kartes lietoSanas ligumu un/vai citus ar Kartes lieto$anu saistitus do-
kumentus, Konta turétajs pilnvaro personu, kuras lietodana nododama Karte, sa-
nemt un lietot So Karti, pieprasit Bankai $is Kartes atjaunosanu pirms termina un/vai
Kartes aizvieto$anu ar jaunu Karti, ka arT §is personas izvéléta veida sanemt atjauno-
to vai aizvietoto Karti, aktivizét un lietot to, ka ari veikt citas darbibas, kas saistitas ar
Kartes lietosanu, ja Banka tam piekrit.

4.9. Gadijuma, ja Lietotajs ir Noteikumu 1.6.2. punkta noradita persona, Bankai ir
tiesibas izsniegt Lietotaja Karti un PIN kodu Konta turétajam, kuram $ada gadijuma
nav tiesibu iepazities ar PIN Kodu un kuram ir pienakums Karti un PIN kodu nodot
Lietotajam.

4.10. Lietotajam 3 (tris) ménesu laika péc Kartes lietoSanas llguma spéka stasanas
dienas vai ieprieks izsniegtas Kartes deriguma termina beigu datuma ir javeic iz-
gatavotas Kartes aktivizésana. Si pienakuma neizpildes gadijuma Bankai ir tiesibas
izbeigt Kartes darbibu un iznicinat Karti, ja ta ir Bankas riciba. Kartes iznicinadana vai
Lietotaja atteikSanas sanemt izgatavoto Karti vai tas neaktivizéSana neatbrivo Kon-
ta turétaju no pienakuma samaksat Bankai maksu par Kartes izgatavosanu (tostarp
aizvieto8anu) un piegadi.

4.11. Lietotajam un Konta turétajam ir pienakums informét Banku, ja savlaicigi nav
sanemta Karte, kura tiek sGtita pa pastu.
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3.7. Should an allegedly counterfeited banknote be detected among the deposited cash
notes, the Bank shall abstain from the Account crediting with the respective amount. An
allegedly counterfeited banknote is delivered to law enforcement authorities.

3.8. Information on the location of the Bank’s ATMs, opening hours and other additional in-
formation regarding cash deposits or withdrawals through the Bank’s ATMs as well as points
of sale is available on the Bank’s website, the Bank’s customer service location during its
office hours as well as by calling the Bank’s number +371 6717 1880.

4. PRODUCING, RECEIPT AND ACTIVATION OF CARDS

4.1. After entering into the Card Usage Agreement the Bank within a period determined
by the Bank shall produce the Card.

4.2.If so requested by the Bank, the User shall present to the Bank a password (the Card
Password), which may be used for the User’s identification purposes in situations, where
the User contacts the Bank on the Card usage-related issues.

4.3. The Card can be received at the Bank’s customer service location during its office
hours or sent by mail to the User’s address that is at the disposal of the Bank. If the Card
is sent by mail, the PIN code may be received through Digital channels designed by the
Bank or by mail. The Bank reserves the right to stipulate that the Card and/or the PIN
code must be received at the Bank’s customer service location during its office hours
and/or Digital Channel indicated by the Bank.

4.4. Where the PIN code or the Card is sent by mail, the Account Holder shall assume
the risk underlying the postal services as well as the correctness of postal address that
is at the disposal of the Bank. The Bank shall assume no liability whatsoever for any loss
incurred by the User and/or the Account Holder due to hold-up, loss or damage of the
dispatch or falling of the Card, the Card Data and/or the PIN code into the hands of
any third party, or due to the fact that the postal address that is at the disposal of the
Bank and is used for the dispatch of the Card has become obsolete and the User and/
or the Account Holder have failed to inform the Bank under the procedure described
in Luminor General Business Terms, as well as due to other reasons that are beyond the
control of the Bank.

4.5. If the Card is received at the Bank’s customer service location, the Bank prior to its
issuance shall activate the Card as well as provide the PIN code. The User’s verification
of the receipt of the Card at the same time shall be considered a verification of the
receipt of its PIN code.

4.6. If the Card is received by mail the User must activate such Card prior to commence-
ment of its use at the Bank’s customer service location or through Digital Channels or
otherwise as stipulated by the Bank.

4.7. The Account Holder may apply for the Card to be held by a person specified in
clause 1.6.2 hereof. If the Account Holder is a natural person, such Card may be issued
only in addition to the Card that is held by the Account Holder (base card).

4.8. By signing the Card Usage Agreement and/or other documents related to the Card
use, the Account Holder shall authorise the person to whom the Card is to be entrusted
to obtain and use the Card, request the Bank to renew the Card before the expiry date
and/or replace the Card with a new Card as well as obtain the renewed or replaced Card
by the means selected by the respective person, activate and use it as well as perform
other activities related to the use of such Card, if the Bank agrees thereto.

4.9. Where the User is the person specified in clause 1.6.2 hereof the Bank is entitled
to issue the User’s Card and PIN code to the Account Holder, who in such case is not
authorised to see the PIN code and is obligated to pass the PIN code to the User.

4.10. The User within 3 (three) months after the effective date of the Card Usage Agree-
ment or the expiry date of previously issued Card shall activate the produced Card. In
case of disregarding this provision, the Bank is entitled to terminate the Card and destroy
the Card, if it is still at the disposal of the Bank. Destruction of the Card or the User’s
refusal to obtain the produced Card or its non-activation does not absolve the Account
Holder from the duty to pay to the Bank the Card manufacturing (including replacement)
and delivery fee.

4.11. Both the User and the Account Holder are obligated to inform the Bank, if the
mailed Card is not received timely.
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5. KARTES LIETOSANA
5.1. Karte ir Bankas ipaSums, Lietotajs ir Kartes turétajs.

5.2. Lietotajam pirms Kartes izmanto8anas darfjumu veikSanai ir pienakums paraks-
tities uz Kartes tam paredzétaja vieta. Ja Banka ir iesp&jojusi Karti izmanto3anai ar
Digitalo maku, Lietotajs var ar $adu Karti veikt darijumus, izmantojot Digitalo maku,
atbilstosi Digitdla maka pakalpojumu sniedzéja noradijumiem.

5.3. Karti nav atlauts bojat, parveidot vai reproducét. Lietotajam ir jaglaba Karte
ta, lai ta neatrastos augsta temperatara, stipru elektromagnétisko lauku tuvuma vai
kopa ar mobilo talruni, ka arT jasarga Karte no mehaniskiem bojajumiem.

5.4. Tikai Lietotajam ir tiesibas veikt darijumus ar Karti. Lietotdjam nav tiesibu no-
dot Karti lietodana treajai personai. Lietotajs var lietot Karti, izmantojot Digitalo
maku, tikai tada iericé, kas ir pieejama vienigi Lietotajam un/vai kura ir nodro$inata
pret treSo personu nejausu vai tidu lietoSanu (pieméram, ir uzstadits PIN kods, tiek
izmantoti biometrijas dati vai citi drosibas elementi, kas ir zinami tikai Lietotajam).

5.5. Ar Karti var veikt darfjumus bankomatos un tirdzniecibas vietas (tostarp interne-
ta), kas akcepté attieciga zimola un/vai funkcionalitates Karti.

5.6. Lietotdjam ir janodrosina, ka citas personas nevar nejausi vai tisi lietot Karti,
Kartes datus un Digitalo maku. Lietotajam ir pienakums dzést (atvienot, atsaistit)
Karti no Digitala maka jebkura iericé, kuru Lietotajs vairs neplano lietot un/vai kuru
var lietot citas personas.

5.7. Lietotajam ripigi jaglaba Karte un jatur ta atseviski no PIN koda. PIN Kodu ne-
drikst pierakstit uz priek3metiem, it seviski uz Kartes, vai jebkadiem citiem prieks-
metiem, ko Lietotajs glaba kopa ar Karti. Péc PIN koda sakotnéjas sanemsanas
Lietotajam ir pienakums iznicinat dokumentu, kura attélots PIN kods. Par Cenradi
noteikto maksu Lietotajs var pieteikties PIN koda atgadinajumam, ja attiecigajai Kar-
tei Banka $adu Pakalpojumu nodroSina.

5.8. Lietotajam ir piendkums pirms darijuma apstiprinasanas parliecinaties par to,
vai planota darijuma summa ir pareiza. Lietotajs nedrikst apstiprinat darijumu, ja
darijuma summa nav noradita vai noradita nepareizi.

5.9. Lietotajs apstiprina darijuma un darijjuma summas pareizibu un rada maksajumu
saistibas Konta turétajam viena no $adiem veidiem:

5.9.1. parakstot darijumu apliecinoSu dokumentu;
5.9.2. apstiprinot darfjumu ar PIN kodu;
5.9.3. ievadot vai noradot informaciju, kas noradita uz Kartes;

5.9.4. pietuvinot Karti vai ierici, kura atrodas Digitalais maks un/vai ierici, kurai pie-
saistita Karte un/vai Kartes dati un/vai kura saglabati bezkontakta darijumam nepie-
cieSamie Kartes dati, norékinu terminalim bezkontakta darijuma gadijuma;

5.9.5. izpildot darbibas, kuras noteicis Digitdla maka pakalpojumu sniedzéjs un kas
paredzétas darijuma apstiprina$anai, izmantojot Digitalo maku.

5.9.6. ievietojot Karti pasapkalposanas automata (iznemot bankomatu), kur$ nodro-
Sina $adu funkcionalitati.

5.10. Bankai ir tiesibas pieprasit atkartoti apstiprinat darijjumu viena vai vairakos
Noteikumu 5.9. punktad noraditajos veidos. Gadijuma, ja Lietotajs darijumu veic in-
ternetd, Tirgotajs un/vai Banka var papildus prasit darfjumu apstiprinat ar citiem
drosibas elementiem. Ja Lietotajam nav pieejami $adi drosibas elementi, tie ievaditi
nepareizi vai to lietoSana tehnisku iemeslu dé| nav iesp&jama, darijums var tikt at-
teikts.

5.11. Bezkontakta darfjumus var veikt gadijuma, ja Kartei ir pieejama un aktivizéta
§ada funkcionalitate, turklat s$adiem darfjumiem Banka un/vai Starptautiska maksa-
jumu karsu organizacija var noteikt darfjuma limitu. Bankas noteikta kartiba Lietotajs
var atspéjot un atjaunot Kartes bezkontakta darijumu funkcionalitati, sazinoties ar
Banku. Bankai ir tiesibas liegt izmantot Karti $adiem darfjumiem.

5.12. Veicot Noteikumu 5.9. un/vai 5.10. punkta noteiktas darbibas (maksajuma au-
torizacija), Lietotajs apstiprina, ka darijums atbilst ta gribai un dod rikojumu (piekri-
$anu) Bankai to izpildit. Sada piekrisana juridiska spéka zina ir lidzvértiga Lietotaja
padrocigi parakstitam darfjumu apliecino§am dokumentam.

MAKSAJUMU KARSU NOTEIKUMI
PAYMENT CARD RULES

5. THE CARD USE
5.1. The Card is the property of the Bank; the User is the holder of the Card.

5.2. Before using the Card for transactions, the User shall affix their signature on the
Card where appropriate. If the Card is enabled by the Bank for the use with a Digital
Wallet, the User may use such Card for transactions by utilizing such Digital Wallet, ac-
cording to the instructions of the Digital Wallet Service Provider.

5.3. It is not permitted to damage, modify or reproduce the Card. The User shall keep the
Card without exposing it to high temperatures, strong electromagnetic fields or proxim-
ity of a mobile telephone as well as protect the Card from any mechanical damages.

5.4. Only the User is authorised to make Card transactions. The User is prohibited from
handing the Card over to a third party. The User may use a Card by utilizing a Digital
Wallet only on a device which is accessible only to the User and/or which is secured
against accidental or intentional use by third parties (e.g., with a PIN code, biometrics or
any other security measure known only to the User).

5.5. The Card enables transactions at ATMs and points of sale (including online) that
accept the Card of the respective brand and functionality.

5.6. The User shall secure the Card, Card Data and the Digital Wallet against accidental
or intentional use by third parties. The User shall remove the Card from Digital Wallet
on any device the User is no longer intending to use and/or which may be used by a
third party.

5.7. The User shall carefully hold the Card and keep it separately from the PIN code. The
PIN code should not be recorded on any items, especially on the Card or on any items
carried by the User with the Card. After the initial receipt of the PIN code, the User must
destroy the document where the PIN code is indicated. At a fee specified in the Price
List the User may apply for the PIN code reminder, on condition that the Bank secures
such Service on the respective Card.

5.8. The User is obligated prior to the confirmation of the transaction to inspect correct-
ness of the planned transaction amount. The User is prohibited to confirm the transac-
tion, if the transaction amount is not specified at all or is specified incorrectly.

5.9. The User shall confirm the correctness of the transaction and the transaction
amount and incur payment obligations to the Account Holder by any of the following
means:

5.9.1. by signing the transaction confirmation document;
5.9.2. by confirming the transaction with PIN code;
5.9.3. by entering or presenting the information displayed on the Card;

5.9.4. by nearing the Card or the device having the Digital Wallet and/or the device the
Card and/or the Card Data is linked to and/or which stores the Card Data required for
a contactless transaction to the payment terminal in case of a contactless transaction;

5.9.5. by performing actions as prescribed by the Digital Wallet Service Provider intend-
ed to confirm a payment transaction with the use of the Digital Wallet;

5.9.6. by inserting the Card in a self-service machine (except for ATM) that secures such
functionality.

5.10. The Bank is entitled to request repeated confirmation of the transaction by using
one or several options indicated in clause 5.9 above. If the User is conducting the trans-
action online, the Merchant and/or the Bank may ask for additional confirmation of the
transaction by other security elements. If such security elements are inaccessible to
the User, they are entered incorrectly or their application is impossible due to technical
reasons, the transaction may be declined.

5.11. Contactless transactions may be conducted in case the Card features such func-
tionality, which is also activated; moreover, the Bank and/or the International Card Or-
ganisation may stipulate a limit on such transactions. Following the procedure set by the
Bank the User may disable and resume the Card’s contactless transaction functionality
by contacting the Bank. Bank is entitled to deny the Card use for such transactions.

5.12. Where conducting the actions specified in clauses 5.9 and/or 5.10 hereof (payment
authorisation) the User confirms that the transaction complies with their will and gives
an order (consent) to the Bank on its execution. Such consent in terms of legal force shall
be considered equal to a confirmation document signed by hand.
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5.13. Personam, kas nodarbojas ar automasinu nomu, viesnicdm un citiem komer-
santiem ir tiesibas bez Kartes Lietotaja apstiprinajuma ar atpakalejoSu datumu pie-
vienot ieprieks izrakstitam rékinam summas par degvielu, telefona sarunam, mini
bara izmanto$anu un tamlidzigas izmaksas atbilstosi visparpienemtajai praksei un ar
Lietotaju noslégtajam ligumam.

5.14. Aizliegts lietot Karti, kurai ir beidzies deriguma termin$ vai kuras darbiba ir
apturéta (Karte blokéta) vai izbeigta (Karte slégta).

5.15. Tirgotajam ir tiesibas aizturét Karti un nodot to Bankai, ka ari Karte var tikt
aizturéta bankomata, ja tiek konstatéts méginajums izmantot Karti pretéji tas lie-
tosanas noteikumiem vai vairakas reizes péc kartas tiek nepareizi ievadits PIN kods.

5.16. Izmantojot Karti bankomata, Lietotajs var veikt tadus darfjumus, kadi pieejami
attiecigaja bankomata.

5.17. Ja Banka nodrosina $adu iespéju, Lietotajs var Bankas noteikta kartiba atspéjot
Kartes funkcionalitati, kas nodroSina iespé&ju veikt maksajumus interneta, un atkal
atjaunot to.

5.18. Ja, veicot darijumu ar Karti, vairakas reizes péc kartas tiek ievadits nepareizs
PIN kods, Banka drosibas nollkos var ierobezot un/vai izbeigt Kartes darbibu. Kar-
tes darbibas izbeigSanas gadijuma tas darbibu nav iesp&jams atjaunot un Lietotajam
Sada Karte ir jaaizvieto.

5.19. Gadijuma, ja kads no Lidz&jiem vienpuséji atkapjas no Kontu apkalpo3anas ligu-
ma, Konta turétajs nekavéjoties partrauc lietot Karti, kas piesaistita $adam Kontam,
un nodrosina, lai Konta turétaja pilnvarotais Lietotajs (ja tads ir) nekavéjoties par-
trauktu lietot Karti, kas piesaistita $adam Kontam, ka ari izpilda turpmakos Bankas
noradijumus 3aja sakara.

5.20. Bankai ir tiesibas neizpildit darijumu, kas veikts ar Karti, ari jebkura no $adiem
gadijumiem:

5.20.1. ja, izpildot darfjumu un/vai norakstot ar to saistito maksu, tiktu parsniegts
noteiktais Pieejamais limits vai Kartes lieto$anas limits;

5.20.2. Kartes darbiba ir ierobezZota vai izbeigta;

5.20.3. Konta darbiba, kuram piesaistita Karte, ir ierobezota vai darijumi ar naudas
lidzekliem Konta, kuram piesaistita Karte, ir citadi ierobeZoti vai apturéti;

5.20.4. ir izmantots nepareizs PIN kods vai pastav Saubas par Kartes Tstumu un/vai
personas, kura lieto Karti, identitati;

5.20.5. treda persona, kura apkalpo darijumu, ir pielavusi kladu;
5.20.6. citos gadijumos, kas paredzéti normativajos aktos.

5.21. Bankai ir tiesibas sniegt Noteikumu 1.6.2.punkta minétajai personai informaciju
par Kontu, kuram piesaistita $adai personaiizsniegta Karte, un darijumiem, kas veikti
Saja Konta.

5.22. Bankai ir vienpuséjas tiesibas noteikt Kartes lietoSanas limitu, noradot to Cen-
radi un/vai Bankas timekla vietné, un grozit to, informéjot par to Klientu.

5.23. Konta turétaja un Lietotaja pienakums ir nodrosinat, ka darijjuma un Cenradi
noradito maksu par darfjuma veikSanu kopé&ja summa neparsniedz Pieejamo limitu
un Kartes lietoanas limitu.

5.24. Lietotajam péc Tirgotaja pieprasijuma ir pienakums uzradit personu apliecino-
Su dokumentu (pasi vai personas apliecibu).

5.25. Banka var izdot Karti, kuru Lietotajs var lietot ari tre$as personas pakalpo-
jumu sanem3anai. Sada gadijuma tre$as personas pakalpojumu sanemsanu regulé
attiecigas treSas personas pakalpojumu lietoSanas noteikumi, kurus Lietotajam ir
pienakums ievérot. Informacija par $adu Karti, ka ari par tas lietosanas noteikumiem
ir pieejama Bankas timek]a vietné vai péc pieprasijuma Bankas klientu apkalpo$anas
vieta tas darba laika. Banka nav atbildiga par tresas personas pakalpojumiem un
jebkadiem zaudéjumiem, kas Konta turétajam un/vai Lietotajam rodas saistiba ar
tre$as personas pakalpojumu lietoSanu vai saistiba ar to, ka tre$a persona partrauc
pakalpojumu sniegSanu.

5.26. Ja starp Lidz&jiem noslégtaja liguma par Parsnieguma kredita un/vai Kredita Limita pie-
SkirSanu nav noteikts kredita lietoSanas procentu samaksas termins, Konta turétajs maksa
Bankai $os procentus katru ménesi pirmaja datuma un attieciga liguma par Parsnieguma kre-
dita un/vai Kredita Limita pieskiranu darbibas pedéja diena.

MAKSAJUMU KARSU NOTEIKUMI
PAYMENT CARD RULES

5.13. Persons involved in car rentals, hotels and other merchants are entitled without the
confirmation of the Card User append to a previously presented invoice amounts for
fuel, telephone conversations, mini bar usage and similar expenses pursuant to generally
adopted practice and the agreement concluded with the User.

5.14. It is prohibited to use a Card that is expired, suspended (blocked) or terminated
(closed).

5.15. The Merchant is entitled to detain the Card and return it to the Bank or the Card
may be detained in the ATM, if there is detected an attempt to use the Card in contradic-
tion to the applicable rules or the PIN code is entered incorrectly several times.

5.16. By using the Card in ATM the User may conduct operations that are accessible
through the respective ATM.

5.17. Should the Bank provide for such option, the User may disable the Card’s func-
tionality that secures online payments and resume it under the procedure stipulated
by the Bank.

5.18. If during the use of the Card an incorrect PIN code is entered several times in a row
the Bank due to security reasons may restrict and/or terminate operation of the Card.
In case operation of the Card is terminated, it cannot be resumed and the User must
replace the Card.

5.19. Should one of the Parties unilaterally withdraw from the Account Service Agree-
ment the Account Holder shall immediately suspend the use of the Card linked to such
Account and secure that that the authorised User (if any) immediately suspends the use
of the Card linked to such Account as well as comply with the Bank'’s further instructions
in this regard.

5.20. The Bank is entitled to refuse the Card transaction also on any occasions as follows:

5.20.1. if as the result of the transaction and/or debiting the related fee the Card Usage
Limit or Accessible Limit would be exceeded;

5.20.2. the operation of Card is restricted or terminated;

5.20.3. the operation of the Account the Card is linked to is restricted or transactions
with the funds on the Account the Card is linked to are otherwise restricted or sus-
pended;

5.20.4. an incorrect PIN code is applied or doubts arise about the authenticity of the
Card and/or identity of the person using the Card;

5.20.5. a third party servicing the transaction has made a mistake;
5.20.6. in other situations stipulated in regulatory enactments.

5.21. The Bank is entitled to provide the person specified in clause 1.6.2 hereof with
information on the Account the Card issued to such person is linked to as well as on the
transactions in such Account.

5.22. The Bank is entitled to unilaterally set the Card Usage Limit, specifying it in the
Price List and/or the Bank’s website and unilaterally amend it subject to informing the
Customer.

5.23. The Account Holder and the User are obligated to ensure that the total amount of
the transaction and the transaction fee under the Price List does not exceed the Acces-
sible Limit and the Card Usage Limit.

5.24. The User upon the Merchant’s request is obligated to present an identification
document (passport or ID card).

5.25. The Bank may issue a Card, which can be used to receive services from a third
party. In such situation the receipt of services provided by the third party are regulated
by the respective third party’s service rules which the User is obligated to comply with.
Information on such Card as well as the use terms and conditions are accessible on the
Bank’s website or by request in the Bank’s customer service location during its office
hours. The Bank shall assume no liability whatsoever for services provided by the third
party or any damages incurred by the Account Holder and/or the User due to the use
of the third party’s services or termination of the service provision by the third party.

5.26. Unless the Overdraft and/or Credit Limit agreement entered into between the Par-
ties specify the due date for the interest payment on loan, the Account Holder shall pay
to the Bank the interest on every first date and on the last day of the effective period of
the respective Overdraft and/or Credit Limit agreement.
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5.27. Bankai ir tiesibas jebkura bridi vienpuséji samazinat pieskirta Parsnieguma kredita un/
vai Kredita Limita apméru, pazinojot par to Konta turétajam (ja Konta turétajs ir patérétajs
- vismaz 2 ménesus ieprieks). Sada gadijuma Konta turétajs nekavéjoties vai cita Bankas no-
teikta termina atmaksa Bankai to izlietota Parsnieguma kredita un/vai Kredita Limita dau, kas
parsniedz $adi noteikto Parsnieguma kredita un/vai Kredita Limita apméru.

6. KARTES DERIGUMA TERMINS, KARTES ATJAUNOSANA UN AlZ-
VIETOSANA

6.1. Lietotajam ir tiesibas lietot Karti [1dz tas deriguma termina beigam. Deriguma ter-
mina pédéjais ménesis un gads ir noradits uz Kartes. Kartes deriguma termin$ beidzas
nakamaja diena péc ta ménesa pédéjas dienas, kas noradits uz Kartes. Bankai ir tie-
sibas Kartei noteikt citu deriguma terminu, par to pazinojot Lietotajam un/vai Konta
turétajam.

6.2. Lietotajam ir pienakums nekavéjoties péc Kartes deriguma termina beigam Karti
nodot Banka vai iznicinat ta, lai nebitu iespéjams salasit uz Kartes noradito informa-
ciju.

6.3. Tuvojoties Kartes deriguma termina beigam, Bankai ir tiesibas bez Lietotaja un/
vai Konta turétaja atseviSka rikojuma veikt Kartes atjauno$anu - izgatavot Lietotajam
jaunu Karti ar jaunu deriguma terminu -, ja vien Lietotajs vai Konta turétajs ne vélak
ka 1 (vienu) ménesi pirms Kartes deriguma termina beigam nav devis Bankai rikojumu
neveikt Kartes atjaunoSanu.

6.4. Bankai ir tiesibas neatjaunot Karti, pazinojot par to Konta turétajam - patérétajam
- vismaz 2 (divus) ménesus pirms Kartes deriguma termina beigam. Citos gadijumos
Bankai ir tiesibas iepriek3éju pazinojumu nesniegt.

6.5. Atjaunotas Kartes aktivizé$ana automatiski izbeidz iepriek$éjas Kartes darbibu, ja
tas deriguma termins$ atjaunotas Kartes aktivizé$anas bridi vél nav beidzies.

6.6. Kartes atjaunoSanas gadijuma Banka Kartei saglaba iepriek$éjas Kartes PIN kodu
un atkartoti PIN kodu neizsniedz (ja attiecigajai Kartei Banka $adu Pakalpojumu no-
drosina).

6.7. Bankai ir tiesibas neatjaunot Karti bez iepriek$éja pazinojuma Klientam - patéré-
tajam - jebkura no $adiem gadijumiem:

6.7.1. ir iestajies notikums, kas saskana ar Noteikumiem ir par pamatu Kartes darbibas
apturésanai vai izbeig$anai;

6.7.2. Kartes darbiba ir apturéta vai izbeigta;

6.7.3. iepriekséjo 3 (tris) kalendaro ménesu laika pirms Kartes deriguma termina bei-
gam (neieskaitot pédéjo kalendaro ménesi pirms Kartes deriguma termina beigam)
Kartes lietotajs nav izmantojis Karti darijjumu veik$anai;

6.7.4. Klientam ir neizpilditas maksajuma saistibas pret Banku (tostarp Konta, kuram
piesaistita Karte, ir negativs atlikums).

6.8. Konta turétajs vai Lietotajs var lagt Banku aizvietot esoSo Karti ar jaunu Karti.
Sanemot pieteikumu Kartes aizvieto$anai, Banka izbeidz eso3as Kartes darbibu. Ja ir
mainijies uz Kartes noraditais Lietotaja vards vai uzvards, Lietotajam ir piendkums pie-
teikt Kartes aizvietoSanu. Par Kartes aizvietoSanu Konta turétajs maksa Bankai Cenradi
noradito maksu.

6.9. Bankai ir tiesibas jebkura laika partraukt jebkuras Kartes (pieméram, noteikta
dizaina, noteiktas funkcionalitates, noteikta zimola u.tml.) turpmaku izdosanu. Sada
gadijuma Bankai ir tiesibas aizvietot Karti, kuras izdoSana partraukta, ar citu Bankas
izdotu Karti ari gadijuma, ja tai Kartei, kuras izdo3ana partraukta, deriguma termins
nav beidzies. Banka par Kartes izdo$anas partrauk$anu un planoto aizvietoSanu pazino
Konta turétajam, kuram $ada gadijuma ne vélak ka vienu ménesi pirms esosas Kartes
deriguma termina beigam, ja Bankas pazinojuma nav noradits citadi, ir tiesibas vien-
puséji atkapties no Kartes lietoSanas liguma. Ja lidz iepriek§ minéta termina beigam
Banka nesanem Konta turétaja iebildumus, uzskatams, ka Konta turétdjs ir piekritis
Kartes, kuras izdoSana partraukta, aizvieto$anai ar Bankas pazinojuma noradito Karti.

6.10. Kartes atjauno3anas un aizvieto$anas gadijuma Karti nosita Lietotdjam ar pasta
satljumu, ievérojot Noteikumos paredzéto Kartes sanemSanas kartibu. Banka var no-
teikt, ka Karte ir jasanem Bankas Klientu apkalpo8anas vieta tas darba laika.

MAKSAJUMU KARSU NOTEIKUMI
PAYMENT CARD RULES

5.27. The Bank is entitled to reduce the amount of the granted Overdraft and/or the
Credit Limit unilaterally at its own discretion subject to a notice to the Account Holder
(where the Account Holder is a consumer - upon at least 2 months prior notice). In such
case the Account Holder immediately or within another period as set by the Bank shall
repay to the Bank the portion of the drawn Overdraft and/or the Credit Limit in excess
of the stipulated Overdraft and/or Card Limit amount.

6. THE CARD VALIDITY PERIOD, RENEWAL AND REPLACEMENT OF
THE CARD

6.1. The User is entitled to use the Card until expiry of its validity period. The last month
and year of the validity period are displayed on the Card. The Card validity shall expire on
the next date following the last day of the month displayed on the Card (expiry date). The
Bank is entitled to set a different expiry date of the Card subject to a notice to the User
and/or the Account Holder.

6.2. The User is obligated immediately after the expiry of the validity period to return the
Card to the Bank or destroy so that the information displayed on the Card would not be
legible.

6.3. When the expiry of Card validity period is approaching the Bank is entitled without a
specific instruction from the User and/or the Account Holder to renew the Card - pro-
duce a new Card to the User with a new validity period, unless the User or the Account
Holder no later than 1 (one) month before the expiry date has instructed the Bank not to
renew the Card.

6.4. The Bank is entitled to refuse the Card renewal subject to at least 2 (two) months
prior notice to the Account Holder who is a consumer. On other occasions, the Bank is
entitled not to make any prior notice.

6.5. Activation of a renewed Card automatically terminates the precedent Card, even if
the validity period has not expired upon activation of the renewed Card.

6.6. Upon the Card renewal the Bank shall retain the precedent Card’s PIN code on the
new Card and abstain from repeated issuance of the PIN code (provided that the Bank
secures such Service on the respective Card).

6.7. The Bank is entitled to refuse the Card renewal without any prior notice to the Cus-
tomer who is a consumer in any of the following events:

6.7.1. an event has occurred that pursuant to the Rules entails suspension or termination
of operation of the Card;

6.7.2. the operation of the Card is suspended or terminated;

6.7.3. within the 3 (three) calendar months prior to the Card expiry date (not counting the
last calendar month prior to the Card expiry date) the user of the Card has not used the
Card for transactions;

6.7.4. the Customer has outstanding payment obligations to the Bank (including any neg-
ative balance on the Account the Card is linked to).

6.8. The Account Holder or the User may ask the Bank to replace an existing Card with
a new one. Upon the receipt of application asking for the Card replacement the Bank
shall terminate the existing Card. If the User’s name and surname displayed on the Card
have changed, the User is obligated to request for the Card replacement. On each Card
replacement the Account Holder shall pay to the Bank the fee under the Price List.

6.9. The Bank is entitled to terminate further issuance of any Card (e.g. of a specific de-
sign, certain functionality, specific brand, etc.) any time. On such occasion, the Bank is
entitled to replace the Card whose issuance has been terminated by another Card issued
by the Bank even before the expiry of the validity period of the Card whose issuance has
been terminated. On termination of the Card issuance and the expected replacement
the Bank shall inform the Account Holder, who no later than one month prior to the expi-
ry date of the existing Card, unless otherwise specified in the Bank’s notice, is entitled to
unilaterally withdraw from the Card Usage Agreement. If no objections from the Account
Holder are received by the above due date it is deemed that the Account Holder has
agreed to replacement of the Card whose issuance has been terminated by the Card
specified in the Bank’s notice.

6.10. In case of the Card renewal or replacement, the Card is mailed to the User in com-
pliance with the Card receipt procedure specified herein. The Bank may set that the Card
must be received at the Bank’s customer service location during its office hours.
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7. AR KARTES LIETOSANU SAISTITIE MAKSAJUMI UN MAKSAS

7.1. Péc tam, kad veikts darijums ar Karti un Banka ir sanémusi no Tirgotaja informaciju
par $ada darijuma veikSanu, Bankai ir tiesibas Konta turétaja Konta ierobezot ricibu ar
finanu lidzekliem (rezervét finan3u lidzek|us) tada apméra, par kadu Tirgotajs ir sniedzis
informaciju Bankai. Rezervéjot tada darijuma summu, kura valita atskiras no Kartei pie-
saistita Konta valltas, tiek piemérots saskana ar Noteikumu 7.4. - 7.7. punktu noteiktais
valitas mainas kurss, kas ir spéka darijuma veik$anas bridi.

7.2. Péc tam, kad Banka sanem apstiprindjumu darfjumam ar Karti, Banka noraksta no
Konta turétaja Konta finan3u lidzeklus (finan3u transakcijas summa) tada apméra, par
kadu Banka ir sanémusi apstiprindjumu. Ja apstiprinajums ir sanemts par atskirigu sum-
mu, neka ieprieks rezervéti finan3u Iidzek|i, Banka noraksta finan3u lidzeklus pilna ap-
stiprinajuma noraditaja apméra un atce| ierobeZojumus paréjiem ieprieks rezervétajiem
finan3u lidzekliem.

7.3. Ja Noteikumu 7.1. vai 7.2.punkta noteikto darbibu izpildei rodas tehniski $kérs|i vai
nepiecieSama papildu informacija, Bankai ir tiesibas $is darbibas izpildit péc tam, kad
8kersi ir novérsti un/vai papildu informacija ir sanemta.

7.4. Ja darijums ar Karti tiek veikts euro, bet Kartei piesaistitd Konta valGta nav euro,
Banka veic darfjuma summas euro valltas mainu uz Kartei piesaistita Konta valGtu sa-
skana ar Bankas noteikto valutas mainas kursu, kas ir spéka bridi, kad Banka veic dari-
juma apstradi.

7.5. Ja darfjums ar Karti tiek veikts arvalsts valata, kura atSkiras no Kartei piesaistita
Konta valitas, tad vispirms tiek veikta darijuma summas valGtas maina uz euro saskana
ar vienu no 3adiem valltas mainas kursiem:

7.5.1. ja darijuma apstradi veic kada no Starptautiskajam maksajumu kar3u organizaci-
jam, tad piemérojams attiecigas Starptautiskas maksajumu karsu organizacijas noteik-
tais valUtas mainas kurss, kas ir spéka attieciga darijuma apstrades bridr;

7.5.2. ja darijuma apstradi veic maksajumu apstrades centrs, kas nav Starptautiska mak-
sajumu karsu organizacija, tad piemérojams Eiropas Centralas bankas publicétais euro
atsauces kurss, ievérojot Bankas Maksajumu noteikumos noteikto kartibu;

7.5.3. ja darijums tiek apstradats tikai Bankas ietvaros, tad piemérojams Bankas noteik-
tais valUtas mainas kurss, kas ir spéka attieciga darijuma apstrades bridi.

7.6. Ja Noteikumu 7.5.punkta minétaja gadijuma ta Konta valita, kuram piesaistita Karte,
nav euro, tad péc darijuma summas valltas mainas uz euro tiek veikta iegutas darjjuma
summas euro valUtas maina uz Kartei piesaistita Konta valitu saskana ar Bankas noteikto
valutas mainas kursu, kas ir spéka bridi, kad Banka veic darijuma apstradi.

7.7. Ja darijums ar Karti ir veikts valuta, kas at3kiras no ta Konta valltas, kuram piesaistita
Karte, tad par darijuma summas valltas mainu uz $ada Konta valGtu Klients maksa Ban-
kai tas noteikto valltas mainas uzcenojumu saskana ar Cenradi. Veicot valltas mainu,
valutas mainas uzcenojums tiek pieskaitits valltas mainas kursam.

7.8. Bankai ir tiesibas bez atseviskas Konta turétaja piekrisanas debetét un konvertét (uz
jebkadu Bankai nepiecieSamu valutu saskana ar Bankas noteikto valltas apmainas kursu
naudas lidzek|u debetésanas diena) Konta, kuram piesaistita Karte, vai jebkura cita Kon-
ta turétaja Konta esoSos naudas lidzek|us par darijjumu summam tada apjoma un valata,
kadu ir pieprasijusi persona, kura apstradajusi attiecigo darfjumu, un par maksam, kas
Konta turétajam jamaksa Bankai saskana ar Kartes lietodanas ligumu un Cenradi.

7.9. Konta turétajam ir janodrosina pietiekamus naudas lidzek]us Konta, kuram piesais-
tita Karte, vai cita Konta turétaja Konts, lai debetésanas rezultata taja nerastos negativs
atlikums. Gadijuma, ja debetésana raditu negativu atlikumu, tas nekada veida neierobe-
zo Noteikumu 7.8.punkta minétas Bankas tiesibas.

7.10. Bankas noteikta valGtas mainas kursa piemérosanas noteikumus nosaka Bankas
Maksajumu noteikumi.

7.11. Informacija par Starptautisko maksajumu kar$u organizaciju noteiktajiem valGtas
mainas kursiem un to izmainam ir pieejama attiecigas organizacijas timek|a vietné in-
terneta:

7.1.1. Visa Inc. - https:/www.visa.co.uk/support/consumer/travel-support/exchan-
ge-rate-calculator.html;

7.11.2. Mastercard International Incorporated - https://www.mastercard.us/en-us/per-
sonal/get-support/convert-currency.html.

MAKSAJUMU KARSU NOTEIKUMI
PAYMENT CARD RULES

7. FEES AND CHARGES UNDERLYING THE CARD USAGE

7.1. After the Card transaction is performed and the Bank has received from the Merchant
the information on such transaction the Bank is entitled to restrict operations with mone-
tary funds on the Account Holder’s Account (reserve/block the funds) in amount reported
by the Merchant. The exchange rate stipulated under the provisions of clauses 7.4 - 7.7
hereof effective as of the date of transaction shall be applied to reserve the amount of a
transaction whose currency differs from that of the Account the Card is linked to.

7.2. After the Bank has received confirmation of the Card transaction the Bank shall debit
the funds from the Account Holder’s Account (financial transaction amount) in the amount
on which the confirmation has been received by the Bank. If the confirmation is received
on an amount that differs from the one of the precedent reservation the Bank shall debit
the funds in full amount specified in the confirmation and remove limitations on remaining
previously reserved funds.

7.3. If there are technical obstacles that preclude performance of actions specified in
clauses 7.1 or 7.2 above or an additional information is needed the Bank is entitled to per-
form these actions after elimination of obstacles and/or receipt of additional information.

7.4. If the Card transaction is made in euros, but the currency of the Account the Card is
linked to is not euros, the Bank shall convert the transaction amount in euros to the cur-
rency of the Account the Card is linked to in accordance with the currency exchange rate
set by the Bank and effective when the Bank processes the payment.

7.5. If the Card transaction is made in a foreign currency other than the currency of the
Account the Card is linked to, the transaction amount shall be first converted to euros in
accordance with one of the following currency exchange rates:

7.5.1. if the transaction is processed by any of the International Card Organisations, a cur-
rency exchange rate set by the respective International Card Organisation and effective
when the respective International Card Organisation processes the payment shall apply;

7.5.2.if the transaction is processed by a payment processing centre other than the Inter-
national Card Organisation, the Euro Foreign Exchange Reference Rate published by the
European Central Bank shall apply subject to the provisions on application of this rate set
out in the Bank’s Payment Rules;

7.5.3.if the transaction is processed within the Bank, the currency exchange rate set by the
Bank and effective when the Bank processes the payment shall apply.

7.6. If in case stipulated in clause 7.5 the currency of the Account the Card is linked to is
not euro, after exchange of the transaction amount currency to the euro the payment
amount in euro shall be converted to the currency of the Account the Card is linked to
according to the currency exchange rate set by the Bank and effective when the Bank
processes the payment.

7.7. If the Card transaction is made in a currency other than the currency of the Account
the Card is linked to the Customer shall pay to the Bank for exchange of the transaction
currency to the currency of the Account the Card is linked to the currency exchange sur-
charge imposed by the Bank in accordance with the Price List. When performing currency
exchange, the currency exchange surcharge shall be added to the currency exchange rate.

7.8. The Bank is entitled without an explicit consent from the Account Holder to debit
and convert (to any currency required by the Bank pursuant to the exchange rate set by
the Bank as of the date of debiting) funds placed on the Account the Card is linked to or
any other Account held by the Account Holder in the transaction amount in volumes and
currencies requested by the person that has processed the respective transaction and at
fees payable by the Account Holder under the Card Usage Agreement and the Price List.

7.9. The Account Holder shall ensure free availability of funds on the Account the Card is
linked to or another Account held by the Account Holder to avoid any negative balance as
the result of debiting. Should the debiting entail any negative balance it shall never restrict
the Bank’s rights stipulated in clause 7.8 hereof.

7.10. The provisions of the application of the Bank’s exchange rate are determined in the
Bank’s Payment Rules.

7.11. The information on the currency exchange rates imposed by the International Card
Organisations and any changes thereof is available on the website of the respective or-
ganisation:

710, Visa Inc. - https:/www.visa.co.uk/support/consumer/travel-support/ex-
change-rate-calculator.html;

7.11.2. Mastercard International Incorporated - https:/www.mastercard.us/en-us/per-
sonal/get-support/convert-currency.html.
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7.12. Starptautisko maksajumu kar3u organizaciju noteikto valutas mainas kursu izmainas
tiek piemérotas nekavéjoties bez iepriek$éjas pazinosanas.

7.13. Ja Lietotajs ir vienojies ar Banku par informativo Tszinu nosati$anas (SMS info) pa-
kalpojuma izmanto$anu, Banka uz noradito mobila talruna numuru nosita iszinas ar
atbilstosi Lietotaja izvélei atlasito informaciju par Konta, kuram piesaistita Karte, veikta-
jiem darijumiem, iznemot tadiem darijumiem, kas notikusi bez tieSsaistes autorizacijas
(pieméram, maksajums lidmasina vai uz kuga), ka arT maksajumiem, kurus ietur Bankas
maksajumu karsu sistéma. Sis Pakalpojums neatbrivo Konta turétaju no pienakuma par-
baudit Konta izrakstu un/vai citu informaciju par veiktajiem darfjumiem. Par katras Tszi-
nas nosutidanu Konta turétajs maksa Bankai Cenradi noteikto maksu. Konta turétajam ir
tiesibas mainit mobila talruna numuru Tszinas sanems3anai, ka ari atteikties no attieciga
Pakalpojuma, pazinojot par to Bankai.

7.14. Ménesa maksu par Kartes nodrosina$anu Banka aprékina, sakot ar nakamo meé-
nesi péc Kartes izgatavoSanas ménesa. Ménesa maksa ir maksajama neatkarigi no ta,
vai izgatavota Karte ir aktivizéta. Samaksa par iepriek§€jo ménesi veicama taja ménesa
datuma, kura Karte tika izgatavota, vai cita Bankas noteikta datuma. Bankai ir tiesibas
veikt automatisku maksas ieturésanu no jebkura Konta turétaja Konta.

7.15. Naudas iemaksas, kas veiktas Konta, kuram piesaistita Karte un Kredita Limits un/
vai Parsnieguma kredits, atjauno pieejamo Kredita Limita un/vai Parsnieguma kredita
apmeéru.

7.16. Klients par izmantoto un neatmaksato Parsnieguma kreditu un/vai Kredita Li-
mitu maksa Bankai lietoSanas procentus saskana ar Cenradi noradito procentu likmi.
Procentus aprékina par katru izmantota un neatmaksata Parsnieguma kredita un/vai
Kredita Limita izmanto$anas dienu, par pamatu nemot gadu, kura nosaciti ir 365 (tris
simti se$desmit piecas) dienas. Banka katra ménesa 1. (pirmaja) datuma ietur uzkratos
procentus no Klienta konta.

7.17. Ja Banka ir noteikusi Bezprocentu periodu un Klients lidz Bezprocentu perioda
beigam nav atmaksajis Bankai iepriek$éja kalendara ménesa laika izmantoto Kredita Li-
mitu, procentus aprékina, sakot ar nakamo dienu péc Bezprocentu perioda beigdm, no

iepriek$éja kalendaraja ménesi izmantota un lidz Bezprocentu perioda beigam Bankai
neatmaksata Kredita limita.

8. APDROSINASANA

8.1. Banka var, tacu tas nav Bankas pienakums, noslégt apdrosinasanas ligumu ar Ban-
kas izvélétu apdrosinasanas sabiedribu, uz sava rékina nodrosinot cejojumu un/vai
pirkumu apdrosinasanu Bankas noteiktas Kartes Lietotaja un/vai ar to saistitas per-
sonas laba, saskana ar Bankai pienemamiem noteikumiem. Apdro$inasana ir spéka
Kartes deriguma termina, bet var tikt partraukta jebkura bridi, izvietojot par to infor-
maciju Bankas timek]a vietné vai cita veida informéjot Lietotaju.

8.2. Informacija par apdrosinataju, apdrosinasanas noteikumiem, ricibu apdrosina-
Sanas gadijuma, ka arT cita ar apdro$inasanu saistita informacija ir pieejama Bankas
timekla vietné un péc pieprasijuma Bankas klientu apkalpo3anas vieta tas darba laika,
ka ari péc Bankas ieskatiem var tikt izsniegta Lietotadjam kopa ar Karti.

8.3. Gadijuma, ja Banka ir noslégusi apdrosinasanas ligumu, Lietotajam ir pienakums
iepazities ar apdro$inasanas noteikumiem un ievérot tajos noteiktos pienakumus.
Lietotajam ir piendkums parliecinaties par apdrosinasanas spéka esamibu, izvértét
apdrosinasanas noteikumu (tostarp noteikumus par apdrosinajuma summu, teritori-
ju, kura ir spéka apdrosinasana, apdrosinatajiem riskiem, iznémumiem utt.) atbilstibu
vina vajadzibam, ka ari nepiecieSamibas gadijuma pasam noslégt papildu apdrosinasa-
nas [igumu. Konta turétajs un Lietotajs nodrosina, lai ar Lietotaju saistitas personas, ja
uz tam attiecas apdro$inasana, iepazitos ar apdrosinasanas noteikumiem un ievérotu
tos. Banka neatbild par zaudé&jumiem un izdevumiem, kurus apdrosinatajs atteicis at-
lidzinat Lietotajam vai ar Lietotaju saistitajai personai saistiba ar apdrosinasanu.

8.4. Bankai ir tiesibas vienoties ar apdrosinataju par jebkuriem grozijumiem apdrosi-
nasanas noteikumos, mainit apdroSinataju vai izbeigt apdrosinasanu, izvietojot infor-
maciju par attiecigajam izmaindm Bankas timekla vietné vai citada veida nodrosinot
Lietotajam iespéju iepazities ar tam.

9. KARTES DARBIBAS IEROBEZOSANA

9.1. Kartes darbibas ierobezosana (blokésana) nozimé, ka darfjumi ar Karti ir pilniba
vai daléji apturéti.

9.2. Bankai ir tiesibas ierobeZot Kartes darbibu, iepriek§ nebridinot par to Konta tu-
rétaju un/vai Lietotaju, ja:

9.2.1. Banka ir sanémusi Noteikumu 12.1.punkta noradito informaciju;

MAKSAJUMU KARSU NOTEIKUMI
PAYMENT CARD RULES

7.12. Changes in the currency exchange rates set by the International Card Organisations
shall apply immediately without any prior notice.

7.13. If the User has agreed with the Bank on the use of informative texting service (SMS
info) the Bank shall send SMS to the specified mobile telephone number with information
selected by the User on transactions on the Account the Card is linked to except for those
which occurred without online authorization (e.g., payment on an airplane or ship) as well
as payments which are debited by the Bank’s card system. The above Service does not
absolve the Account Holder from the duty to inspect the Account statement and/or oth-
er information on transactions. For every SMS the Account Holder shall pay to the Bank
the fee stipulated in the Price List. The Account Holder is entitled to replace the mobile
telephone number for the receipt of SMS or cancel the respective Service subject to a
notice to the Bank.

7.14. The Bank shall calculate the fee for the Provision of the Card starting from the fol-
lowing month after the month when the Card was produced. The montly fee is payable
regardless of whether the Card is activated. The fee for the previous month shall be paid
on the date on which the Card was produced or on another date as set by the Bank. The
Bank is entitled to automatically charge the fee from any Account of the Account holder.

7.15. Any deposits to the Account that is linked to the Card and the Credit Limit and/or
the Overdraft shall renew the accessible amount of the Credit Limit and/or the Overdraft.

7.16. The Customer shall pay to the Bank the interest on the drawn outstanding Overdraft
and/or the Credit Limit according to the rate as specified in the Price List. The interest is
calculated for every day the drawn outstanding Overdraft and/or Credit Limit has been
used assuming 365 (three hundred and sixty-five) days in a year. The Bank shall withhold
the accrued interest from the Customer’s account on 1 (first) date of every month.

7.17. Where the Bank has granted a Interest-free period and the Customer by expiry of
such Interest-free period has failed to repay to the Bank the Credit Limit drawn over the
precedent calendar month, the interest shall be calculated as from the following date after
expiry of the Interest-free period on the Credit Limit drawn during the precedent calen-
dar month and outstanding as of expiry of the Interest-free period.

8. INSURANCE

8.1. The Bank may, but is not obligated to enter into an insurance agreement with an
insurance company at the Bank’s discretion, at its own expense securing travel and/
or purchase insurance in favour of the User of a specific Card and/or related persons
pursuant to the terms and conditions that are acceptable to the Bank. The insurance
is effective during the effective period of the Card, yet may be terminated anytime by
placing information on the Bank’s website or advising the User otherwise.

8.2. Information on the insurance company, insurance terms and conditions, actions
upon occurrence of an insured case as well as other insurance-related information is
accessible on the Bank’s website and on request in the Bank’s customer service location
during its office hours as well as may be handed over to the User together with the Card.

8.3. If the Bank has entered into an insurance agreement the User is obliged to get ac-
quainted with the insurance terms and conditions and comply with the duties listed
therein. The User shall check on the validity of the insurance, evaluate the correspond-
ence of the insurance terms and conditions (including on the amount of insurance, the
territory covered by the insurance, insured risks, exceptions) to their needs, as well as
to conclude the additional insurance agreement on their own, if needed. The Account
Holder and the User shall ensure that the persons related to User, if covered by the in-
surance, read the insurance terms and conditions and comply with them. The Bank shall
not be liable for the damages and costs that the insurer has refused to refund to the User
or the person related to the User in relation to the insurance.

8.4. The Bank shall have the right to agree with the insurer on any amendments to the
insurance terms and conditions, to change the insurer or terminate the insurance, by
placing the information of the respective changes on the Bank’s website or by making
them available to the User otherwise.

9. RESTRICTION OF CARD OPERATION

9.1. Restriction (blocking) of the operation of the Card means that the transactions with
the Card have been either partially or completely suspended.

9.2. The Bank is entitled to restrict the Card operation without any prior notice to the
Account Holder and/or the User, if:

9.2.1. the Bank has received the information specified in clause 12.1 hereof;
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9.2.2. Bankai ir radudas aizdomas par to, ka Kartes dati varétu bt neatlauti kjuvusi
zinami tre$ajam personam;

9.2.3. Banka konstaté, ka vairakas reizes ir nepareizi ievadits PIN kods;

9.2.4. Konta turétajs un/vai Lietotajs ir parkapis kadu no Kartes lietosanas liguma no-
teikumiem;

9.2.5. ir ierosinats Konta turétaja maksatnespéjas process;

9.2.6. batiski pieaudzis risks, ka Konta turétajs var nebat spéjigs izpildit savas maksaju-
mu saistibas, ja Konta turétajam ir pieejams Parsnieguma kredits un/vai Kredita Limits;

9.2.7. Bankas riciba ir informacija par jebkadiem citiem apstakliem, kas ir arpus Bankas
tieSas vai netieSas ietekmes vai kontroles, un kas varétu ietekmét Konta turétaja, Lie-
totaja un/vai citu Klientu noguldijumu vai Pakalpojumu drosibu vai radit zaudé&jumus.

9.3. Lietotajs rakstiski vai cita Bankas noteikta veida var lugt ierobeZot Kartes darbibu
(blokét Karti), kura ir ta lietosana. Konta turétajs var lugt ierobeZot jebkuras tadas
Kartes darbibu, kas ir piesaistita Konta turétaja Kontam.

9.4. Ja Kartes darbiba ir ierobezota (Karte ir blokéta), bet nav izbeigta (Karte nav slég-
ta), Konta turétajam ir pienakums turpinat veikt Cenradi noradito samaksu par Kartes
nodrosinasanu lidz attiecigas Kartes darbibas izbeig§anai (sléganai).

9.5. Kartes darbibu var atjaunot, sazinoties ar Banku. Bankai ir tiesibas Kartes darbibu
atjaunot vai aizvietot Karti, kuras darbiba apturéta, ar jaunu Karti. Kartes aizvieto$anas
gadijuma Bankai ir tiesibas ieturét maksu par Kartes aizvietodanu saskana ar Cenradi.

10. KARTES DARBIBAS IZBEIGSANA UN KARTES LIETOSANAS
LIGUMA 1ZBEIGSANA

10.1. Lietotajam ir tiesibas jebkura laika rakstiski pieprasit slégt Karti (izbeigt Kartes
darbibu), kura ir ta lieto$ana. Konta turétajs var IGgt slégt jebkuras tadas Kartes darbi-
bu, kas ir piesaistita Konta turétaja Kontam. Pieprasijums slégt visas Kartes vai vienigo
Karti vienlaicigi uzskatams par pazinojumu Bankai par vienpuséju atkapSanos no Kar-
tes lieto3anas liguma.

10.2. Konta turétajam un Lietotajam nav tiesibu iesniegt un Bankai ir tiesibas neizpildit
rikojumus par darfjumiem ar Karti, ka ar7 atteikt ienako3os darfjumus Konta, kuram
piesaistita Karte, no briza, kad Banka ir sanemts ligums slégt Karti.

10.3. Ja Konta turétajs vélas atsaukt Lietotaja, kur§ nav Konta turétajs, pilnvarojumu
lietot Karti, Klientam ir pienakums nekavéjoties pazinot par to Bankai un lugt slégt
Karti.

10.4. Klientam nav tiesibu vienpuséji atkapties no Kartes lietoSanas liguma, ja spéka
paliek kada cita ar Banku noslégta vieno$anas, kuras izpildes nodrosinasanai Sis ligums
ir nepiecie$ams, ja vien Lidzéji nevienojas citadak.

10.5. Ja normativajos aktos nav noteikts citadi, Bankai ir tiesibas jebkura bridi vien-
puséji atkapties no Kartes lietoSanas liguma, Konta turétajam, kur$ ir patérétajs, par
to pazinojot vismaz 2 (divus) ménesus ieprieks. Citos gadijumos Banka par atkapsanos
pazino sapratiga termina. Ja Bankai saskana ar normativajiem aktiem ir pienakums
izbeigt darijuma attiecibas, Banka ir tiesiga neievérot Noteikumos noteiktos terminus
iepriek3éjai bridinasanai.

10.6. Ciktal normativajos aktos nav noteikts citadi, Bankai ir tiesibas nekavéjoties vien-
puséji atkapties no Kartes lietoSanas llguma (tostarp izbeigt Kartes darbibu un/vai
partraukt Parsnieguma kredita un/vai Kredita Limita nodros§inasanu) bez iepriek$éja
pazinojuma jebkura no $adiem gadijumiem:

10.6.1. Konta turétajs un/vai Lietotajs neievéro Kartes lietodanas liguma noteikumus;

10.6.2. Konts, kuram piesaistita Karte, ir slégts vai ta darbiba ir ierobezota;
10.6.3. Kartei nav aktivs statuss (pieméram, Kartei beidzies deriguma termins);

10.6.4. Konta turétajs nokavé kada maksajuma veiksanu ilgak par 30 (trisdesmit) die-
nam;

10.6.5. Konta turétajs un/vai Lietotajs ir sniedzis Bankai nepatiesas zinas;

MAKSAJUMU KARSU NOTEIKUMI
PAYMENT CARD RULES

9.2.2. the Bank suspects that the Card Data might be disclosed without authorization to
any third parties;

9.2.3. the Bank detects that the PIN code has been entered incorrectly several times;

9.2.4. the Account Holder and/or the User has violated any provisions of the Card Usage
Agreement;

9.2.5. insolvency proceedings have been initiated against the Account Holder;

9.2.6. the risk that the Account Holder might not be able to perform their payment obli-
gations, if Overdraft and/or Credit Limit is available to the latter, has materially increased;

9.2.7. the Bank has at its disposal the information on any other circumstances that are
beyond either direct or indirect influence or control of the Bank and might affect the
deposits of the Account Holder, the User and/or other Customers or the security of
Services or inflict any damages.

9.3. The User may in writing or by using other means defined by the Bank request restric-
tion of operation of the Card (block the Card) which is held by the User. The Account
Holder may request restriction of operation of any Card that is linked to the Account
Holder’s Account.

9.4. If the operation of the Card is restricted (the Card is blocked), yet not terminated
(the Card is not closed) the Account Holder is obligated to continue to make payments
for the provision of the Card under the Price List till the termination (closure) of the
respective Card.

9.5. The operation of the Card may be resumed after contacting the Bank. The Bank is
entitled to resume operation of the Card or replace the suspended Card by a new Card.
In case of replacement, the Bank is entitled to charge the fee for Card replacement under
the Price List.

10. TERMINATION OF CARD OEPRATION AND TERMINATION OF
THE CARD USAGE AGREEMENT

10.1. The User is entitled any time to ask in writing for the closure of the Card held by the
User (terminate the operation of the Card). The Account Holder may ask for termination
of operation of any Card that in linked to the Account Holder’s Account. The request
to close all Cards or the sole Card at the same time shall be considered a notice to the
Bank on unilateral withdrawal from the Card Usage Agreement.

10.2. The Account Holder and the User are not allowed to submit and the Bank has the
right to decline orders to execute Card transactions or refuse incoming transactions into
the Account the Card is linked to from the moment where the Bank has received the
request to close the Card.

10.3. If the Account Holder wants to revoke the authorization given to the User other
than the Account Holder on the Card usage, the Customer is obligated to immediately
inform the Bank and request closure of the Card.

10.4. The Customer is not entitled to unilaterally withdraw from the Card Usage Agree-
ment, if there is still effective another agreement with the Bank for whose performance
it is required, unless the Parties agree otherwise.

10.5. Unless otherwise specified in the applicable regulatory enactments the Bank may
unilaterally withdraw from the Card Usage Agreement at any time by notifying the Ac-
count Holder who is the consumer subject to at least 2 (two) months prior notice. On
other occasions, the Bank shall inform on withdrawal on a reasonable notice period. If
the Bank under regulatory enactments is obligated to terminate business relations, the
Bank is entitled to disregard the notice period stipulated in the Rules.

10.6. Unless otherwise stipulated in regulatory enactments, the Bank is entitled to imme-
diately unilaterally withdraw from the Card Usage Agreement (including cancellation of
the Card and/or termination of the Overdraft and/or the Card Limit) without any prior
notice upon the occurrence of any of the following events:

10.6.1. The Account Holder and/or the User fail to comply with the provisions of the Card
usage agreement;

10.6.2. The Card-linked account is closed or subject to restrictions;
10.6.3. The Card status is not active (e.g. after expiry);

10.6.4. The Account Holder has defaulted their payments for more than 30 (thirty) days;

10.6.5. The Account Holder and/or the User has provided false information to the Bank;
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10.6.6. pret Konta turétaja mantu vai tas daju (arT naudu) tiek vérsts tre$as personas
prasijums;

10.6.7. péc Bankas riciba esosas informacijas Konta turétajs nav izpildijis kadu ligumu,
kas saistits ar naudas aiznems3anos;

10.6.8. péc Bankas riciba esosas informacijas Konta turétaja kreditspéju ir batiski ne-
gativi ietekméjudas izmainas ta finansialaja stavokls;

10.6.9. citos gadijumos, kas paredzéti Luminor Visparéjos darijumu noteikumos vai
normativajos aktos.

10.7. Liguma izbeigSana neatbrivo Konta turétaju no Kartes lieto$anas liguma noradito
saistibu pienacigas izpildes.

10.8. Banka, izbeidzot Kartes lietoSanas ligumu, nosaka terminu, kada Konta turé-
tajs samaksa Bankai visas no Kartes lietoSanas liguma izrieto$as maksajuma saistibas
pret Banku par attiecigas Kartes un Konta lietoSanu, tostarp ar Parsnieguma kredita
un Kredita Limita izmanto3anu saistitds maksajuma saistibas. Kartes lietoSanas liguma
izbeig$anas gadijuma Konta turétajam ir piendkums nekavéjoties izpildit visas maksa-
juma saistibas pret Banku.

10.9. No Kartes lieto$anas liguma izrieto$as Konta turétaja saistibas ir uzskatamas par
izpilditam tikai tad, kad Konta turétajs ir norékinajies par visiem ar Karti un/vai papildu
Karti veiktajiem darfjumiem un samaksajis visas Kartes lietoSanas liguma un Cenradi
noteiktas un Bankas aprékinatas maksas par attiecigas Kartes un Konta lietosanu.

10.10. Konta turétajam ir pienakums péc Kartes lietoSanas liguma izbeig$anas Karti no-
dot Banka vai iznicinat ta, lai nebltu iespéjams salasit uz Kartes noradito informaciju.

10.11. Bankai ir tiesibas bez iepriek3éja pazinojuma izbeigt Kartes darbibu ari gadijuma,
ja Konta turétajs atsakas no Parsnieguma kredita un/vai Kredita Limita, kas pieejams
ar attiecigo Karti, turpmakas izmantosanas, vai Banka pieprasa Konta turétajam at-
maksat izmantoto kredttu un izpildit citas ar Parsnieguma kredita un/vai Kredita Limi-
ta izmanto3anu saistitas Konta turétaja maksajuma saistibas.

10.12. Izbeidzot Konta turétaja - fiziskas personas - lietoSana esosas Kartes (pamat-
kartes) darbibu, Banka var izbeigt ari Noteikumu 1.6.2.punkta minétajai personai lie-
tosana nodotas Kartes darbibu.

10.13. Kartes darbibas izbeig§anas gadijuma (tostarp gadijuma, ja beidzies Kartes deri-
guma termins un ta nav atjaunota), Konta turétajam ir pienakums nekavéjoties izpildit
visas maksajuma saistibas pret Banku, kas saistitas ar Kartes nodro$inasanu, tostarp
izpildit visas ar Parsnieguma kredita un Kredita Limita izmantoSanu saistitds maksaju-
ma saistibas pret Banku.

11. INFORMACIJA PAR DARIJUMIEM AR KARTI

11.1. Informacija par darfjumiem ar Karti Klientam ir pieejama Konta izraksta at-
bilstosi Bankas noteikumiem, kas reglamenté Kontu uzturésanu. Bridi, kad Banka
Konta izrakstu dara pieejamu Klientam, uzskatams, ka Klientam ir kjuvusi zinama
informacija par darfjumiem, kas noraditi 3aja Konta izraksta.

11.2. Klientam ir pienakums ne retak ka vienu reizi kalendaraja ménesi iepazities
ar Konta izrakstu un citiem Bankas pazinojumiem, kas saistiti ar veiktajiem dariju-
miem, un parliecinaties par to pareizibu un atbilstibu autorizétajiem darijumiem.

12. LIDZEJU ATBILDIBA

12.1. Klients Bankas Maksajumu noteikumos noteiktaja kartiba zino Bankai par maksa-
juma instrumenta (tostarp Kartes, Kartes datu, ierices, kura atrodas Digitalais maks,
ierices, kurai piesaistita Karte un/vai Kartes dati un/vai kura saglabati Kartes dati) no-
zaudéSanu, nolaupidanu vai citadi prettiesisku piesavinasanos, ka ari neautorizétu vai
kladaini izpilditu maksajumu. Klients Bankas Maksajumu noteikumos noteiktaja kartiba
zino Bankai arf gadijuma, ja kadai treSajai personai ir kluvis pieejams jebkads drosibas
elements, kas piemérots iericei pret treSo personu nejausu vai tidu izmantoSanu, kura
atrodas Digitalais maks.

12.2. Atbildiba par maksajumiem, maksajumu izpildi, ka arl neautorizétiem maksaju-
miem, tostarp tadiem, kas veikti maksajuma instrumenta nozaudéSanas, nolaupisanas
vai citadas prettiesiskas piesavina$anas dé|, paredzéta Bankas Maksajumu noteikumos.

MAKSAJUMU KARSU NOTEIKUMI
PAYMENT CARD RULES

10.6.6. Any third persons’ claims are instituted against the Account Holder’s property or
any part thereof (also money);

10.6.7. The Bank becomes aware that the Account Holder has failed to perform any
agreement related to the borrowing of money;

10.6.8. The Bank becomes aware that the Account Holder’s creditworthiness has been
adversely affected by changes in their financial standings;

10.6.9. On any other cases specified in Luminor’s General Business Terms or regulatory
enactments.

10.7. Termination of the agreement does not absolve the Account Holder from due per-
formance of obligations stipulated in the Card Usage Agreement.

10.8. The Bank upon termination of the Card Usage Agreement shall stipulate a deadline
whereby the Account Holder is obligated to pay to the Bank all payment obligations
deriving from the Card Usage Agreement to the Bank for the usage of the respective
Card and the Account, including payment obligations relating to the Overdraft and the
Credit Limit. In case of termination of the Card Usage Agreement the Account Holder is
obligated to perform all payment obligations to the Bank immediately.

10.9. The Account Holder’s obligations deriving from the Card Usage Agreement shall
be considered performed only after the Account Holder has made settlements for all
transactions conducted by the Card and/or additional Card and paid all fees under the
Card Usage Agreement and the Price List for the usage of the respective Card and the
Account.

10.10. The Account Holder is obligated after termination of the Card Usage Agreement
to return the Card to the Bank or destroy it so that the information on the Card would
not be legible.

10.11. The Bank is entitled without any prior notice to terminate the operation of the
Card also in case the Account Holder has refused further use of the Overdraft and/or
Credit Limit that is accessible with the respective Card or the Bank has requested the
Account Holder to repay the used loan and perform other Account Holder’s payment
obligations relating to the Overdraft and/or Credit Limit.

10.12. When terminating the operation of a Card (base card) issued to the Account Hold-
er — natural person - the Bank may also terminate the operation of the Card held by the
person specified in clause 1.6.2 above.

10.13. Upon termination of operation of the Card (including in the event where the Card
has expired and it is not renewed) the Account Holder is obligated to immediately per-
form all payment obligations to the Bank relating to the Provision of the Card, including
all payment obligations relating to the use of the Overdraft and/or Credit Limit.

11. INFORMATION ON THE CARD TRANSACTIONS

11.1. Information on Card transactions is accessible to the Customer through the Account
statement pursuant to the Bank’s rules that regulate maintaining the Account. As soon
as the Bank makes the Account statement accessible to the Customer, it is assumed
that the Customer has become aware of information on transactions specified therein.

11.2. The Customer is obliged to get acquainted with an Account statement and other
Bank’s notices, which are related to the transactions made, and to ascertain correctness
of the transactions and their compliance with authorized payments at least once within
every calendar month.

12. LIABILITY OF THE PARTIES

12.1. The Customer shall inform the Bank according to the procedure defined in Bank’s
Payment Rules about loss, theft or other misappropriation of a payment instrument (in-
cluding Card, Card Data, device having the Digital Wallet, device the Card and/or the
Card Data is linked to and/or which stores the Card Data), as well as unauthorised or
incorrectly executed payment. The Customer shall also inform the Bank according to
the procedure defined in Bank’s Payment Rules in the event if any security measure
applied to the device having the Digital Wallet against accidental or intentional use by
third parties has become known to any third party.

12.2. Liability for payments, execution of payments, as well as unauthorised payments,
including those made due to loss, theft or other misappropriation of a payment instru-
ment, is envisaged in the Bank’s Payment Rules.
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12.3. Gadijumos, kas nav paredzéti Noteikumu 12.1 punkta, Klientam ir pienakums ne-
kavéjoties, tiklidz Klients ir uzzinajis par nepareizu darijumu vai pamanijis citas k|adas
saistiba ar Kartes lietosanu, bet ne vélak ka 15 (piecpadsmit) dienu laika péc tam, kad
Banka Klientam Noteikumu 11.1 punkta noteiktaja kartiba ir darijusi pieejamu Konta iz-
rakstu vai nosatijusi citu dokumentu, kura atspogulota attiecigd informacija, rakstveida
pazinot par to Bankai. Banka ir tiesiga uzskatit, ka Klientam nav iebildumu pret darfjjuma
pareizibu, ja $aja punkta noteiktaja termina pretenzija nav iesniegta. Pretenzijas, kas
iesniegtas péc noteikta termina, Banka var noraidit vai atteikties pienemt.

12.4. Noteikumu 5.4., 5.6., 5.7, 5.8., 5.14., 11.2., 12.1. punkta noradito pienakumu neievé-
roSana uzskatama par rupju neuzmanibu. Minétais neizslédz citu pienakumu neizpildes
atziSanu par rupju neuzmanibu.

12.5. Konta turétajs ir pilniba atbildigs par visiem darijjumiem (tostarp tadiem, kurus veicis
Lietotajs, kas nav Konta turétajs), kas veikti ar Karti (tostarp papildkarti), un visu saistibu
izpildi, kuras izriet no $adiem darfjumiem. Konta turétajs uznemas atbildibu gadijuma, ja,
pretéji Noteikumos paredzétajam, Banka netiek atdotas vai iznicinatas izsniegtas Kartes.

12.6. Konta turétajs ir pilniba atbildigs par darfjumiem, kuri veikti ar Karti un kurus veikusi
tresa persona, ja:

12.6.1. Lietotajs ir nodevis Karti tresajai personai un/vai atklajis Kartes datus tresajai
personai;

12.6.2. Banka nav tikusi informéta Noteikumu 12.1. punkta noteiktaja kartiba;

12.6.3. Lietotajs tisi vai rupjas neuzmanibas dé| nav pildijis Kartes lietoSanas liguma no-
teikumus un/vai citadi prettiesiski rikojies.

12.7. Konta turétajam ir pienakums iepazistinat Lietotaju, kas nav Konta turétajs, ar Kartes
apkalposanas ligumu, Cenradi, Noteikumiem, Luminor Visparéjiem darjjumu noteikumiem,
ka arT tiem Pakalpojumu noteikumiem, kas attiecas uz Pakalpojumu, kuru, izmantojot Karti,
lieto $ads Lietotajs. Konta turétajs uznemas atbildibu par to, ka $ads Lietotajs ievéro iepriek$
minétajos dokumentos noteiktos pienakumus.

12.8. Banka nav atbildiga par Konta turétajam vai Lietotajam raditajiem zaudéjumiem vai no-
darito kaitéjumu, ja tas ir noticis tadu apstak|u dé|, kurus Banka nav varéjusi ietekmét, ne ari
par tieSiem vai netieSiem zaudéjumiem vai kaitéjumu, kas radies sistémas traucéjumu dé| vai
tadél, ka Konta turétajs un/vai Lietotajs nav varéjis Konta, kuram piesaistita Karte, eso3os Ii-
dzekJus izmantot péc savas vélé3anas, vai ja Kartes darbibas ierobezo3anas gadijuma Bankai
vai personai, kuru Banka noradijusi, ir iesniegta nepatiesa informacija.

12.9. Ja Klients sniedz Bankai nepatiesas zinas par darijumu, tostarp saistiba ar Noteiku-
mu 12.1. un/vai 12.3. punkta noradito, Klients atlidzina Bankai ar to saistitos izdevumus
un zaudéjumus, tai skaitad izdevumus par darfjumu pamatojosu dokumentu pieprasisanu
un sanems$anu un citus maksajumus, ko Banka veikusi attieciga darijuma apstradé ie-
saistitajam treSajam personam saistiba ar attiecigas pretenzijas par konkréto darjjumu
izskati$anu.

12.10. Banka nesniedz Digitala maka pakalpojumus un nav atbildiga par Digitadla maka
pareizu darbibu.

12.11. Lietotajam ir pienakums ievérot Digitala maka pakalpojumu sniedz&ja noradijumus
attieciga Digitald maka izmantoSana.

13. NOTEIKUMU GROZIJUMU STASANAS SPEKA

13.1. Noteikumus un Cenradi Banka groza Luminor Visparéjos darijumu noteikumos pa-
redzétaja kartiba.

13.2. Ja Klients, kas ir patérétajs, nepiekrit ierosinatajiem Noteikumu un/vai Cenraza
grozijumiem, $adam Klientam ir tiesibas lidz attiecigo grozijumu spéka stasanas bridim
iesniegt Bankai rakstisku pazinojumu par Kartes lietodanas liguma izbeigdanu, ievérojot
to, ka $ada gadijuma Klientam péc Bankas pieprasijuma Bankas noteikta termina jasa-
maksa visas attiecigaja Pakalpojumu liguma un Cenradi noteiktas un Bankas aprékinatas
maksas, ka arT jaizpilda citas no Pakalpojumu liguma izrieto3as saistibas. Ja Banka lidz No-
teikumu vai Cenraza grozijumu spéka staSanas dienai nav sanémusi $aja punkta minéto
rakstisko pazinojumu, uzskatams, ka Klients ir pilniba piekritis attiecigajiem grozijumiem.

13.3. Bankai ir tiesibas grozit Noteikumus un Cenradi bez iepriek$éja pazinojuma Klien-
tam, ja attiecigie grozijumi:

13.3.1. ir izdariti par labu Klientam;

MAKSAJUMU KARSU NOTEIKUMI
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12.3. In the cases, which are not envisaged in clause 12.1 of the Rules, the Customer is
obliged to notify the Bank immediately, as soon as the Customer has learned about
an incorrect transaction or noticed other errors in relation to the Card usage, but no
later than within 15 (fifteen) days after the Bank according to the procedure defined in
clause 11.1 of the Rules has made available an Account statement or sent other docu-
ment, where the respective information is reflected, to the Customer. The Bank shall
be entitled to consider that the Customer has no objections against the correctness
of a transaction, if no claim has been submitted within the deadline set in this clause.
The Bank may reject claims or refuse to accept claims submitted after the set deadline.

12.4. Incompliance with obligations specified in clauses 5.4, 5.6, 5.7, 5.8, 5.14, 11.2, 12.1 of
the Rules shall be considered gross negligence. The above does not exclude that incom-
pliance with any other obligations may be recognized gross negligence.

12.5. The Account Holder is fully responsible for all transactions (including those con-
ducted by the User other than the Account Holder) made by the Card (including ad-
ditional Card) and performance of all obligations deriving from such transactions. The
Account Holder shall assume liability if the issued Cards are not returned to the Bank or
destroyed contrary to the provisions of the Rules.

12.6. The Account Holder is fully liable for transactions made by the Card and made by
the third party, if:

12.6.1. the User has entrusted the Card to a third party and/or disclosed the Card Data
to a third party;

12.6.2. the Bank has not been informed pursuant to the provisions of clause 12.1 hereof;

12.6.3. the User intentionally or due to gross negligence has violated the provisions of the
Card Usage Agreement and/or otherwise acted illicitly.

12.7. The Account Holder is obligated to familiarise the User other than the Account
Holder with the Card Maintenance Agreement, the Price List, the Rules, Luminor Gen-
eral Business Terms as well as the Service Terms applicable to Services that such User is
using by the Card. The Account Holder shall assume liability for the User’s compliance
with duties stipulated in the above documents.

12.8. The Bank shall assume no liability whatsoever for any loss or damage inflicted on
the Account Holder or the User, if the above has occurred due to circumstances that
are beyond the Bank’s influence or any direct or indirect loss or damage caused as the
result of system failures or the fact that the Account Holder and/or the User has been
deprived of an opportunity to dispose of funds on the Account the Card is linked to, or
if in case of imposing restrictions on the operation of the Card incorrect information has
been submitted to the Bank or person specified by the Bank.

12.9. If in relation to the Customer’s claim in respect to a transaction, including regarding
clauses 12.1. and/or 12.3. of the Rules, the Customer has provided the Bank with untrue
information, the Customer shall reimburse to the Bank its costs and losses related to
the above, including costs for request and receipt of transaction verification documents
and other payments made by the Bank to any third parties involved in processing of the
respective transaction relating to consideration of the claim.

12.10. The Bank does not provide Digital Wallet service and is not liable for the correct
operation of any Digital Wallet.

12.11. The User is liable to follow the instructions of the Digital Wallet Service Provider in
the use of the respective Digital Wallet.

13. ENTRY OF AMENDMENTS OF THE RULES INTO FORCE

13.1. The Rules and the Price List shall be amended by the Bank according to the procedure
laid down in Luminor General Business Terms.

13.2. If the Customer, who is a consumer, does not agree to the proposed amendments to
the Rules and/or the Price List, such a Customer shall be entitled until the date of their
proposed date of entry into force to submit to the Bank a written notice of termination of
the Card Usage Agreement, observing that in this case the Customer upon Bank’s request
within the deadline set by the Bank shall pay all the fees defined in the Service Agreement
and the Price List and calculated by the Bank, as well as fulfil other liabilities arising from the
Service Agreement. If the Bank has not received the written notice referred to in this clause
by the day of entry of amendments to the Rules or the Price List into force, it is deemed that
the Customer has fully agreed to the respective amendments.

13.3. The Bank shall be entitled to amend the Rules and the Price List without a prior notice
to the Customer, if the respective amendments:

13.3.1. are made in favour of the Customer;
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13.3.2. tiedi izriet no normativo aktu prasibam;

13.3.3. saskana ar piemérojamiem normativajiem aktiem Bankai ir tiesibas pazinot Klien-
tam par attiecigajiem grozijumiem cita termina vai ir tiesibas izdarit $adus grozijumus bez
iepriek3éjas pazinosanas Klientam.

13.4. Noteikumu 13.3. punkta paredzétaja gadijuma Klients, kurs ir patérétajs, var atbilsto-
i Noteikumu 13.2. punkta noteikumiem nekavéjoties vienpuséji atkapties no Kartes lie-
tosanas liguma.

14. STRIDU RISINASANAS KARTIBA

14.1. Lai atrisinatu domstarpibas, kas radusas, parbaudot vélakas pretenzijas, Konta
turétajam un Lietotajam ir pienakums darfjumu apliecinoSos dokumentus glabat vis-
maz 13 (trispadsmit) ménesus péc attieciga darjjuma veik3anas.

14.2. Papildu informacija par kartibu, kdda Banka izskata sudzibas, péc Konta turétaja
un/vai Lietotaja pieprasijuma ir pieejama Bankas klientu apkalpo3anas vieta tas darba
laikd un Bankas timek|a vietné.

14.3. Klientam ir tiesibas izmantot $§adus stdzibu arpustiesas izskatiSanas mehanismus:

14.3.1. Klients var iesniegt stidzibu Latvijas Komercbanku asociacijas ombudam (adre-
se: Doma laukuma 8A, Riga, LV - 1050) saskana ar ta nolikumu un reglamentu, kas ir
pieejami Latvijas Komercbanku asociacijas timek|a vietné (https:/www.financelatvia.
eu/ombuds/ ), ja sudziba ietilpst ombuda kompetencé. Sudzibas iesnieg§ana om-
budam nav priek$nosacijums prasibas celSanai Latvijas Republikas tiesa vai Latvijas
Komercbanku asociacijas $kiréjtiesa. Tapat normativajos aktos noteiktajos gadijumos
Klients var iesniegt sidzibu Finan3u un kapitala tirgus komisijai;

14.3.2. Patérétajs normativajos aktos noteiktajos gadijumos var iesniegt sadzibu Patée-
rétaju tiesibu aizsardzibas centram.

14.4. Attieciba uz Klientiem, kuri nav uzskatami par patérétajiem, stridi péc prasitaja
izvéles izskatami Latvijas Republikas tiesa vai Latvijas Komercbanku asociacijas $kiréj-
tiesa, vienotas registracijas Nr. 40003746396, Riga, Latvija, saskana ar tas nolikumu un
reglamentu. Skiréjtiesnesu skaits - 1 (viens), kuru iece| Latvijas Komercbanku asociaci-
jas $kiréjtiesas priekssédatajs. Skiréjtiesas izskatisanas valoda - latviesu.

14.5. Pirms strida nodo$anas izskatianai tiesa vai Skiréjtiesa Lidzéji ievéro Bankas no-
teikto stidzibu un pretenziju izskatidanas kartibu.

15. CITI NOTEIKUMI

15.1. Banka veic Personas datu apstradi saskana ar Luminor Privatuma politiku, kas pie-
ejama Bankas timekla vietné (https://www.luminor.lv/Iv/privatuma-politika).

15.2. Bankas un tada Klienta, kas nav patérétajs, savstarpéjam attiecibam nav pieméroja-
mi Maksajumu pakalpojumu un elektroniskas naudas likuma 58., 60., 61., 63., 64., 66., 67.,
69. - 75.,77. panta pirmas dalas, 85., 87., 88., 89. un 99. panta noteikumi, ka ar1 84. panta
noteiktais zaudéjumu atlidzibas pieprasisanas termins.

MAKSAJUMU KARSU NOTEIKUMI
PAYMENT CARD RULES

13.3.2. directly arise from the requirements of regulatory enactments;

13.3.3. according to applicable regulatory enactments the Bank has the right to notify the
Customer about respective amendments within other period of time or has the right to
make such amendments without prior notification to the Customer.

13.4. In the case referred to in clause 13.3 of the Rules the Customer, who is a consumer,
may according to provisions of clause 13.2 of the Rules withdraw unilaterally from the Card
Usage Agreement immediately.

14. DISPUTE SETTLEMENT PROCEDURE

14.1. To solve the disputes arisen over the course of inspection of later chargebacks the Ac-
count Holder and the User are obligated to retain the transaction source documents for at
least 13 (thirteen) months after the transaction.

14.2. Additional information about the procedure for consideration of Customer complaints
by the Bank, upon Customer’s request is available at the Bank’s customer service location
during its office hours and on the Bank’s website.

14.3. The Customer has the right to use the following alternative dispute resolution procedures:

14.3.1. The Customer may submit a complaint to the Ombudsman of the Association of Latvian
Commercial Banks (address: Doma laukums 8A, Riga, LV - 1050) according to its regulations
and rules, which are available on the website of the Association of Latvian Commercial Banks
(https:/www.financelatvia.eu/en/ombudsman/), if the complaint is in competence of the om-
budsman. Submission of the complaint to the ombudsman is not a precondition for bringing an
action before the court of the Republic of Latvia or the Arbitration Court of the Association of
Latvian Commercial Banks. Also in the cases envisaged in regulatory enactments the Customer
may submit a complaint to the Financial and Capital Market Commission;

14.3.2. in the cases envisaged by regulatory enactments the consumer may submit a com-
plaint to the Consumer Rights Protection Centre.

14.4. With regard to the Customers, who are not considered consumers, disputes at the plain-
tiff's choice shall be resolved in a court of the Republic of Latvia or in the Court of Arbitration
of the Association of Latvian Commercial Banks, unified registration No. 40003746396, Riga,
Latvia, according to its regulations and rules. The number of arbitrators - 1 (one), who is ap-
pointed in accordance with the Regulations of the Court of Arbitration of the Association
of Latvian Commercial Banks. The language of the arbitration proceedings shall be Latvian.

14.5. Prior to the transfer of a dispute for examination in a court or an arbitration court, the
Parties shall observe the procedure for examination of complaints and claims defined by the
Bank.

15. FINAL PROVISIONS

15.1. The Bank performs Processing of Personal Data according to Luminor Privacy Pol-
icy, which is available on the Bank’s website (https:/www.luminor.lv/en/privacy-policy).

15.2. Sections 58, 60, 61, 63, 64, 66, 67, 69 - 75, Section 77 Paragraph One, Sections 85, 87,
88, 89 and 99, and the time period for request of compensation for damages specified
in Section 84 of the Payment Services and Electronic Money Law shall not apply to the
mutual relations between the Bank and the Customer who is not a consumer.
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