Piezime: Sie noteikumi ir piemérojami pakalpojumu ligumiem, kuri ir noslégti ar Nordea Bank AB Latvijas filiali lidz 2017.gada

1.oktobrim vai kuru ietvaros tiek atverts,

parvaldits vai apkalpots tdds konts,
(LVxxNDEAxxxxxxxxxxxxx), vai kuri paredz norékiniem par pakalpojumiem primari izmantot sadu kontu.
Jebkura gadijuma Sie noteikumi ir piemérojami tadam pakalpojumu ligumam, kura ir ieklauta atsauce uz Siem noteikumiem.

kura numurda ir burti “NDEA”

(N)

NB! These terms and conditions apply to Service agreements, that are concluded with Nordea Bank AB Latvia branch by
October 1, 2017, or within which an account with letters “NDEA” (LVxxNDEAXxxxxXxxxxxxx) in number is opened, managed or
serviced, or which specify that primarily an account with such a number is to be used for settlement.

In any case these terms and conditions apply to any Service agreement that contains a reference to these terms.

Versija, kas spéka no 25.05.2018.

Visp arigie Noteikumi par
Punktu kr ajkontu

Saturs:

1. Mérkis

2. Definicijas

3. Punktu aprékinaSana un uzkrasana
4. Punktu izmantoSana

5. Paréjie noteikumi

1. Mérkis

Sie Visparigie Noteikumi regulé Bankas un Klienta
tiesiskas attiecibas, kas saistitas ar Punktu uzkrasanu un
izmantoSanu.

2. Definicijas

Visparigajos Noteikumos zemak minétajiem

terminiem un jédzieniem ir noradita nozime, ja vien citur
Sajos Visparigajos Noteikumos nav minéts citadak:
Banka — Luminor Bank AS, red.Nr. 40003024725,
adrese: Skanstes iela 12, Riga, LV-1013, Latvija, e-
pasta adrese: info@luminor.lv, telefons +371 67 17 1880;
Darba Diena — jebkura kalendara diena, kura attiecigas
darbibas veikSanai noteiktaja valstr kreditiestades un/vai
maksajumu iestades un/vai nepiecieSamas
starpniekiestades ir atvértas attieciga dartfjuma veikSanai;

Davana — prece vai pakalpojums, kuru piedava Banka
(www.punktukrajkonts.lv), bet nodroSina tikai
Piegadatajs, un kuru var iegat tikai apmaina pret
Punktiem. Preci vai pakalpojumu nevar apvienot ar citiem
piedavajumiem vai TpaSiem pakalpojumiem, ja vien nav
noradtts citadi;

Karte — Sadas Bankas izdotas kreditkartes EUR (eiro)
vai USD (ASV dolari) norékinu valGtas: Mastercard
Credit, Mastercard Gold, Mastercard Platinum
(nosaukumi atbilstoSi Bankas maksajumu karSu
noteikumiem);

Klients — fiziska persona, kas parakstijusi llgumu ar
Banku par Kartes/KarSu lietoSanu, un kura ir pieteikusies
Bankas pakalpojumiem, kas pieejami ar elektroniskas
identifikacijas kodiem;

Piegadatajs — persona, kas nodroSina Klientam ta
izvéléto Davanu;
Punkti — punkti, kurus Klients ir uzkrajis Punktu

krajkonta, veicot pirkumus un par tiem norékinoties ir
izmantojis Karti/Kartes;

Punktu kr ajkonts — Bankas izveidots un uzturéts Punktu
konts, kas savienots ar Klienta Kartes/KarSu piesaistito
kontu/kontiem, un kura Klients uzkraj Punktus. Klientam
Punktu krajkonts tiek izveidots automatiski. Punktus
Punktu krajkonta aprékina, iegramato, labo un/vai dzés
Banka saskana ar Visparigajiem Noteikumiem;

Visp arigie Noteikumi - Sie Visparigie Noteikumi par
punktu uzkraSanu un izmantoSanu Kartém, kas pieejami
Bankas klientu apkalpo$anas centros un majas lapa:
www.luminor.Iv.

3. Punktu apr ekinaSana un uzkr aSana

3.1. Punktu daudzums, kuru Klients var uzkrat atkarigs
no veikta pirkuma summas un ir $ads 7EUR/10USD =
1.5 (Punktu koeficients).

3.2. Punkti tiek aprékinati, izdalot pirkuma summu, kas ir
valutéta atbilstoSi Kartes valatai, ar 7EUR/10USD
(atbilstoSi Kartes valitai) un sareizinot ar Punktu
koeficientu, ievérojot to, ka iegdtais rezultats tiek
noapalots [1dz veselam skaitlim (no 1.5 uz augsu).

3.3. Ja Klients veic pirkumu, izmantojot Karti, sava
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1. Purpose

These General Terms and Conditions regulate the legal
relationship between the Bank and Client concerning
Point calculation and accrual.

2. Definitions

Unless stated otherwise, the following terms and
definitions shall have the following meanings for the
purpose of these General Terms and Conditions:

Bank — Luminor Bank AS, reg.No 40003024725,
address: Skanstes iela 12, Riga, LV-1013, Republic of
Latvia, e-mail address: info@Iluminor.lv, telephone
+371 67 17 1880;

Business Day — any calendar day, on which credit
institutions and/or payment institutions and/or the
necessary intermediary institutions in the country, where
the respective transactions are to be performed, are open
and perform the respective transactions;

Gift — product or service offered by the Bank (;
www.punktukrajkonts.lv), but provided only by Supplier and
which can be obtained only via exchange to Points.
Product or service can not be united with other products or
services, unless indicated otherwise.

Card — following Bank’s issued credit cards in currencies of
EUR (euros) or USD (USA dollars): Mastercard Credit,
Mastercard Gold, Mastercard Platinum (as defined in
Bank’s terms and conditions of payment cards);

Client — natural person having signed a Agreement with
the Bank for usage and issuance of a Card/Cards, and
who has applied to Bank's Services accessible with
electronical identification codes

Supplier — entity, which provides for Client Gift selected by
Client;

Points — points, which Client has accrued in Savings
account of points, making purchases and has paid for them
by Card/ Card’s;

Savings account of points — account of Points made and
maintained by Bank, what is connected with the
account/account’s of Client’s Card/Card’s, and in which
Points are accrued by Client. Savings account of points is
made for Client automatically. Points in Savings account of
points are calculated, registered, corrected and/or deleted
by the Bank in accordance with General Terms and
Conditions.

General Terms and Conditions — the present General
Terms and Conditions for Point calculation and accrual for
cards, available in the Bank’s customer service centers or
the Bank’s website www.luminor.lv.

3. Point calculation and accrual

3.1. Amount of Points, which can be accrued by Client,
depends on sum of made purchase and is 7EUR/10USD =
1.5 (ratio of Points).

3.2. Points are calculated dividing the purchase sum,
which is debited according to the Card's currency, with
7EUR/10USD (according to the Card’'s currency) and
multiplying with ratio of Points, considering that obtained
result is rounded till whole number (from 1.5 up).

3.3. If the Client makes purchase by Card, in Client's



dzimSanas diena vai ja Papildu Kartes Lietotajs pirkumu
veic sava dzim3anas diena, Punkti tiek aprékinati dubulta
apmeéra, ievérojot Visparigo Noteikumu 3.1., un 3.2
punktos noteikto.

3.4. Ja Klients izbeidz Ilgumu par Kartes lietoSanu, tad
turpmak Punkti vairak uzkrati netiek. Sada gadijuma par
eso0S0 kalendaro ménesi Punktu krajkonta aprékinatie un
iegramatotie Punkti tiek dzésti un nakama méneSa
pirmajad datuma tie nesumméjas ar Punktiem, kuri ir
pieejami apmainai.

3.5. Punkti tiks aprékinati un uzkrati arm par tiem
pirkumiem, kurus bids veicis Papildu Kartes Lietotajs,
izmantojot papildu Karti. Papildu Kartes Lietotaja uzkratie
Punkti, iegramatosies un bds pieejami Klienta Punktu
krajkonta, un tos varés izmantot tikai Klients.

3.6. Punktu krajkonta tiek aprékinati un uzkrati tikai
Punkti. Citds punktu uzkraSanas programmas iegatie
punkti netiek pieskaititi Punktu krajkonta un tos nav
iespéjams izmantot Bank3, ja vien Banka nav noslégusi
vienoSanos ar jebkddas citas punktu uzkraSanas
programmas uzturétaju.

3.7. Punkti tiek aprékinati un iegramatoti datuma, kura
naudas I1dzek|lu summa par veikto pirkumu tiek debetéta
(ieturéta) no Kartes konta.

4. Punktu izmantoSana

4.1. Banka sakot no 28.10.2011., dod iespéju Klientiem
uzkratos Punktus, kuri Punktu krajkonta ir pieejami
apmainai, apmainit pret majas lapa:
www.punktukrajkonts.lv piedavatajam Davanam.

4.2. Punktus var izmantot un tie k|lst pieejami apmainai
pret Davanu(-am), tiklidz Punktu krajkonta ir sasniegts
attiecigas Davanas iegiSanai nepiecieSamais Punktu
skaits, ievérojot, ka kalendaraja ménesi uzkratie Punkti
klast pieejami apmainai sakot no nakama ménesa pirma
datuma.

4.3. lzmantotie Punkti automatiski dzéSas bridr, kad
Klients izvélas Davanu un apstiprina to ar elektroniskas
identifikacijas kodiem.

4.4, Punktus var izmantot tikai ta, ka minéts Sajos
Visparigajos Noteikumos. Punktu krajkontu un/vai
Punktus nevar nodot citai personai. Punktus nevar
apmaintt pret skaidru naudu.

4.5, Punkti ir derigi 2 (divu) gadus no dienas, kad tie
aprékinati un iegramatoti. P&c ST termina beigam,
neizmantotie Punkti tiek dzésti.

4.6. Atskaiti par Punktu kopsummu un pieejamiem
Punktiem apmainai, Banka nodroSina elektroniski
Bankas internetbanka. Ja Klients Iiguma (-u) par Kartes
lietoSanu darbibas laika nav izmantojis Bankas
internetbanku, izbeidzot Ilgumu (-us) par Kartes lietoSanu
Punkti Bankas internetbanka nebds redzami un/vai
pieejami.

4.7. Ja Klients atsakas no pakalpojumiem, kas pieejami
ar elektroniskas identifikacijas kodiem, visi Punkti tiek
dzésti un tos nav iespéjams izmantot.

4.8. Ja Klients izbeidz Iligumus par Kartes lietoSanu,
uzkratie Punkti netiek dzésti, bet tos iesp&jams izmantot,
ievérojot Visparigo noteikumu 4.5.punkta noteikto, tikai
noslédzot jaunu Iigumu par Kartes lietoSanu.

4.9. Davanu Klients izvélas majas lapa:
www.punktukrajkonts.lv, apmainot tos pret attieciga
skaita Punktiem. Péc izvéles izdariSanas, Klients sanem
no Bankas apstiprindjumu Klienta noraditaja e-pasta.
Davanu ir iespéjams sanemt pie Bankas noradita
Piegadataja vai elektroniski - Klienta e-pasta.
SanemSanas veidu nosaka Piegadatajs, bet gadijumos,
kad Piegadatajs piedava abas iespéjas, sanemsanas
veidu izvélas Klients. Ja Davanu sanem pie Piegadataja,
tad to var sanemt, uzrddot personas apliecinoSu
dokumentu, ne atrak ka péc 2 (divam) Darba Dienam un
ne vélak kad 30 (trisdesmit) dienu laikd no Bankas
apstiprindjuma sanemsSanas dienas. Ja Davanu sanem
e-pasta, Piegadatajs to Klientam nosata 2 (divu)
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(N)

birthday or if Holder of Additional Card makes purchase by
Card in Holder's of Additional Card birthday, Points are
calculated in double amount, considering the content of
articles 3.1., and 3.2., of General Terms and Conditions.
3.4. If the Client terminates the Card usage agreement,
than further Points are not accrued. In such case Points
calculated and registered in Saving account of Points for
the current month of the calendar are deleted and on the
first date of the next month they are not summed up with
the Points, available for exchange.

3.5. Points are going to be calculated and accrued as well
for purchases, made by Holder of Additional Card, using
additional Card. Points accrued by Holder of Additional
Card, are going to be registered and be available in
Client's Saving account of points, and they will be only for
the Client’s use.

3.6. Only Points are calculated and accrued in Saving
account of points. Points obtained in other point accrual
programme are not added in Saving account of points, and
they are not for use in the Bank unless the Bank has
concluded an agreement with any other maintaining entity
of point accrual programme.

3.7. Points are calculated and registered on the date on
which amount of monetary funds for made purchase is
debited (withheld) from account of Card.

4. Point usage

4.1. Bank beginning from 28.10.2011., enables Clients to
change accrued Points, available in Saving account of
points, to Gifts offered in website: www.punktukrajkonts.lv.

4.2. Points can be used and they become available for
exchange to Gift(-s), as soon in Saving account of points
there has been achieved the number of Points necessary
to obtain the respective Gift, provided that Points accrued
in the month of calendar become available for exchange
beginning from the first date of the next month.

4.3. Used Points are deleted automatically at the moment,
when Client selects Gift and confirms it with electronical
identification codes.

4.4. Points can be used only as it has been mentioned in
the present General Terms and Conditions. Saving
account of points and/or Points can not be transferred to
other person. Points can not be changed to cash.

4.5. Points are valid 2 (two) years from the day, when the
Points are calculated and registered. After the expiration of
term, non-used Points are deleted.

4.6. Report on total amount of Points and available Points
for exchange is ensured electronically in the internet-bank
by the Bank. If during the validity term of the Card usage
agreement the Client has not used Bank’s internet-bank
and the Card usage agreement is terminated, the Points
will not be visible and/or available at Bank’s internet-bank.

4.7. If Client refuses from services accessible with
electronical identification codes, all Points are deleted and
there is no possibility to use them.

4.8. If the Client terminates Card usage agreements,
calculated Points are not cancelled and they can be used
in accordance with article 4.5. of the General Terms and
Conditions, while concluding a new Card usage
agreement.

4.9. Client selects Gift in website:_www.punktukrajkonts.lv,
changing them to Points of respective number. After
selecting, Client receives the confirmation from the Bank to
the e-mail indicated by the Client. It is possible to receive
Gift at the Supplier's office indicated by the Bank or
electronically — in the Clients e-mail. The Supplier specifies
how the Client should receive the Gift, but in the case
where the Supplier offers both options, the Client choses
how he/she wants to receive the Gift. If the Gift is to be
received at the Supplier's office then it is possible to
receive the Gift producing the ID, not sooner than within 2
(two) Business Days and not later than within 30 (thirty)
days from the day of receiving the Bank’s confirmation. If




Darba Dienu laika, to var izmantot pie Piegadataja, tikai
iepriek§ to izdrukajot un atdodot Piegadatdjam papira
formata

4.10. Ar bridi, kad Klients ir izvélgjies Davanu, apstiprinot
to ar elektroniskas identifikacijas kodiem, Davanas
pieprastjumu vairs nav iesp&jams atsaukt un/vai veikt tas
mainu.

4.11. Davanas nodroSinaSana var bdt atkariga no tas
pieejamibas Piegadataja krajumos un citiem apstakliem.
Davanu klasts var laiku pa laikam maintties.

4.12. Ja jebkadu iemeslu dé| Klienta izvéléto Davanu nav
iespéjams nodroSinat, Banka piedava Klienta izvélétas
Davanas vieta tas vértibai ltdzvértigu Davanu péc Klienta
izvéles.

5. Parejie noteikumi

5.1. Banka veic personas datu apstradi saskana ar
Luminor Privatuma politiku, kas pieejama Luminor
majaslapa:  https://www.luminor.lv/Iv/privatuma-politika.

(N)

the Gift is to be received in the Clients e-mail, the Supplier
sends it within 2 (two) Business Days, it can be used only
after it is printed out and submitted to the Supplier on
paper.

4.10. From the moment, when Client has selected Gift,
confirming it with electronical identification codes, it is not
possible to revoke request of Gift and/or change it.

4.11. Provision of Gift can depend on its availability in
Supplier’s stock and other circumstances. Assortment of
Gifts may be changed time after time.

4.12. If due to any reasons it is not possible to provide the
Gift selected by Client, the Bank offers Gift of similar value
instead of Gift selected by the Client upon the Client's
choice.

5. Other Provisions

5.1. The Bank performs processing of personal data in
accordance with Luminor Privacy Policy available on
https://www.luminor.lv/en/privacy-policy. In addition to

Papildus Luminor Privatuma politika noteiktajam, Klients
piekrit, ka Banka ir tiesiga nodot zinas par Klientu,
ievérojot tiestbu aktos noteikto konfidencialitates
pienakumu, treSajam personam, kas sniedz Bankai
pakalpojumus un ar kurdm Banka sadarbojas tas
darbibas nodroSinaSana un funkciju izpilde.

5.2. Visas pretenzijjas par aprékinatajiem un
iegramatotajiem Punktiem Punktu krajkonta Klientam ir
pienakums rakstveida iesniegt Bankai 1 (viena)
kalendara meéeneSa laika no Punktu iegramatoSanas
dienas. Péc ST termina notecéjuma ir uzskatams, ka
Klients ir apstiprindjis atskaité atspogulotos un
aprékinatos Punktus, un tam nav pretenziju pret Banku.
Banka 15 (piecpadsmit) dienu laikd no pretenziju
sanemSanas dienas, izskata to un sniedz Klientam
atbildi.

5.3. Par Davanas (-u) izpildijumu, kvalitati un/vai saturu
Banka neatbild. Ar $ada veida pretenzijam Klients vérSas
pie Davanas (-u) Piegadataja.

5.4. Visus nodok]us, kas saistiti ar Davanu, sedz Banka.
5.5. Bankai ir tiestbas dzést visus vai dalu no Punktu
krajkontd iegramatotajiem Punktiem, ja Bankai ir
aizdomas, ka Punkti ir aprékinati un uzkrati, parkapjot
Visparigos Noteikumus, ka arT tajos gadijumos, kad
Punkti ir aprékinati un iegramatoti par pirkumiem, kuri
vélak tiek atsaukti un/vai atcelti, un par kuriem naudas
[Tdzekli Kartes konta tiek atgriezti.

5.6. Bankai ir tiestbas vienpusé€ji izdarit grozijumus un/vai
papildindjumus Visparigajos Noteikumos. Banka informé
Klientu par jebkadiem Visparigo Noteikumu grozijumiem
vai papildindjumiem ne vélak ka 1 (vienu) ménesi pirms
§adi grozijumi vai papildindjumi stajas spéka, sdatot
Klientam pazinojumu Bankas internetbanka, publicgéjot
§adus grozijumus vai papildinajumus Bankas majas lapa
www.luminor.lv. Klienta piendkums ir iepazities ar
Visparigajiem Noteikumiem un sekot l1dzi to izmainam.

5.7. Bankai ir tiestbas vienpuségji izbeigt un slégt Punktu
krajkontu, par to informéjot Klientu(-us) 2 (divus)
ménesus iepriekS, sdtot Klientam(-iem) pazinojumu
Bankas internetbankd un/vai publicéjot Bankas majas
lapa www.luminor.lv. Sada gadijuma Klientam(-iem) 2
(divu) méneSu laika no pazinojuma par Punktu krajkonta
slegSanu publicéSanas dienas ir iespéja izmantot
uzkratos Punktus.

5.8. Stridus gadijuma Visparigo noteikumu teksts
latvieSu valoda tiek uzskatits par noteicoSo Lidzéju
tiesisko attiectbu noreguléSana.

cases stipulated in Luminor Privacy Policy, the Client agree
that the Bank, observing confidentiality obligation provided
for in the legal acts, is entitled to deliver information about
the Client, to third persons, who provide Bank with services
and with whom Bank cooperates in ensuring of its
business and performance of functions.

5.2. Client has obligation to submit in writing all claims
concerning the calculated and registered Points in Saving
account of points to the Bank within 1 (one) month of
calendar from the registration day of Points. After lapse of
this term it is considered that the Client has confirmed the
Points reflected and calculated in the report and does not
have any claims towards the Bank. Bank within 15 (fifteen)
days from the day of claim receiving, reviews it and
provides answer to the Client.

5.3. Bank is not responsible for performance, quality and/or
content of Gift. With such claims Client applies to the
Supplier of Gift.

5.4. All taxes concerning Gift are covered by Bank.

5.5. Bank has rights to delete all Points or part of Points
registered in Saving account of points, if Bank has
suspicion, that the Points have been calculated and
accrued breaching General Terms and Conditions as well
in cases, when the Points have been calculated and
registered for purchases which have been recalled and/or
revoked later and for which monetary funds has been
returned to the Card’s account.

5.6. Bank is entitled to make amendments or additions
unilaterally to the General Terms and Conditions. The
Bank shall inform the Client about any amendments or
additions to the General Terms and Conditions not later
than 1 (one) month before such amendments or additions
enter in force, by sending a notice to the Client via internet-
bank, by publishing such amendments or additions in the
Bank’s homepage www.luminor.lv. Client’s obligation is to
introduce himself with General Terms and Conditions and
to follow amendments thereto.

5.7. Bank is entitled terminate and close Saving account of
points unilaterally, notifying the Client (-s) concerning it 2
(two) months in advance, sending to the Client(-s)
notification in the Bank’s internet-bank and/or publishing
such notification in the Bank’s website www.luminor.lv. In
such case the Client (-s) has possibility to use the accrued
Points within 2 (two) months from the date of publication
concerning the closing of Saving account of points.

5.8. In case of a dispute the text in Latvian of the
Agreement and/or of the General Terms and Conditions
shall be deemed to be governing in regulating the legal
relations between the Parties.



