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1. DEFINICIJAS

Atsléga — unikala simbolu virkne, kas tiek izmantota Klienta
Elektroniska Paraksta izveidoSanai un Bankas Elektroniska
Paraksta parbaudei;

E-maksajuma pakalpojums — pakalpojums, ar kura palidzibu
Lietotdjs péc ieceréto Klienta preCu vai pakalpojumu
izvéléSanas var veikt norékinus ar Internetbankas starpniecibu,
apstiprinot iepriek§ sagatavotu Maksajuma Uzdevumu, ko
nodroSina Banka, saskand ar Ligumu un Bankas izdotu E-
maksajuma pakalpojuma aprakstu;

E-identifikacijas pakalpojums — pakalpojums, ar kura
palidzibu Lietotdjs tiek identificéts piekluvei Klienta
pakalpojumiem un kuru Banka nodroSina saskana ar Ligumu
un Bankas izdotu E-identifikacijas pakalpojuma aprakstu;

Elektroniskais Paraksts — elektroniskajiem datiem pievienots
autentifikacijas  kods, kur§ tiek izskaitlots no Siem
elektroniskajiem datiem un Atslégas un dod iespéju identificét
elektronisko datu nosatitaju, un noteikt, vai nosutitie dati nav
izmaintti;

Identifikacijas Dati - klienta numurs (identifikcijas numurs, ko
Banka pieskir klientam) un kods no kodu kartes (karte ar
Bankas generétiem elektroniskas identifikacijas kodiem
piekluvei Internetbankai)/kodu kalkulatora (elektroniska ierice
vai mobila lietotne, kas generé kodus, kas tiek izmantoti, lai
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1 DEFINITIONS

Key - means a unique string of symbols, used for creation of
the Client’'s Electronic signature and for checking of the
Electronic signature by the Bank;

E-payment Service - a service ensured by the Bank,
according to the Agreement and description of the E-payment
service as defined in the E-payment description, which the
Bank issues to the Client, whereby a User, after having
selected the desired goods or services of the Client, can pay
for them via Internet-bank of the Bank by confirming a pre-filled
Payment Order;

E-identification Service - the service ensured by the Bank,
according to this Agreement and the description of E-
identification service issued by the Bank to the Client, with the
help of which the User is identified for access to the Client’s
services;

Electronic Signature - an authentication code attached to
electronic data, which is computed from such electronic data
and the Key and allows to identify the sender of electronic data
and to determine whether the sent data have been changed;

Identification Data - client number (identification number,
which is given by the Bank to the client) and code from code
card (a card with the Bank’s generated electronic identification
codes for the access to the Internet-bank)/code calculator (an
electronical device or mobile application, which generates
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pieklGtu ENS);

Internetbanka — Bankas pakalpojums, kuram Bankas klienti
var piek|dt, izmantojot Identifikacijas Datus vai Elektronisko
Parakstu, un kas nodro$ina attieciga klienta rikojumu apstradi
interneta;

Lietotajs — jebkura persona, kas lieto Internetbanku un kurai ir
atvérts norékinu konts Banka;

Ligums - E-identifikacijas un E-maksajuma gums, kas
noslégts starp Lidzéjiem, kura neatnemama sastavdala ir
Visparigie Noteikumi, Pakalpojumu Cenradis un Norékinu
Kontu Noteikumi, un visi to pielikumi;

Banka — Luminor Bank AS, registracijas Nr. 40003024725,
juridiska adrese: Skanstes iela 12, Riga, LV-1013, Latvija, e-
pasta adrese: info@luminor.lv, telefons +371 67171880;

Lidzeji — Banka un Klients;

Maksajuma Informacija — informacija, kas nepiecieSama
Maksajuma Uzdevuma sagatavoSanai un izpildei, taja skaita
maksajuma summa un informacija par iegadatajam precém vai
pakalpojumiem;

Maksajuma Uzdevums — Bankas noteiktd forma sagatavots
rikojums, ar kuru Lietotadjs uzdod Bankai parskaitit maksu par
Klienta interneta  vietné iegadatajam  precém  vai
pakalpojumiem uz Klienta norékinu kontu, kas atvérts Banka;

Neparvarama Vara — apstakli, kurus neviens no Lidzg&jiem
nevaréja paredzét un kuri ir arpus attieciga Lidzeja kontroles,
pieméram, saistoSo tiesibu aktu grozijumi, papildindjumi vai
jaunu 8adu aktu pienemSana un/vai spéka stasSanas,
sacelSanas, streiks, lokauts, boikots, blokade, karadarbiba,
dabas katastrofa, terorisma akts, masu nekartibas, Bankas
darbibas partraukums, kas radies elektribas padeves
partraukuma, ugunsgréka vai plidu rezultata, pasta vai
automatisko datu parraides iekartu vai citu elektronisko sakaru
[[dzeklu darbibas traucéjums, vandalisms (tai skaita
datorvirusu un hakeru darbibas) vai tamlidzigi apstakli. Atruna
attieciba uz streikiem, lokautiem, boikotiem un blokadém ir
speéka art tad, ja pati Banka pilntba vai dalgji veic Sadus
pasakumus vai ir pilntba vai dalgji paklauta Sadiem
pasakumiem;

Norékinu Kontu Noteikumi — Bankas visparigie noteikumi par
norékinu kontiem, ieskaitot visus to pielikumus, grozijumus un
papildindjumus, kas pieejami Bankas telpas vai Bankas majas
lapa www.luminor.lv;

codes for the access to ENS);

Internet-bank — Bank’s service, which the Bank’s client can
access using ldentification Data or Electronic Signature, and
which ensures processing of the Client's request on the
internet;

User — any person using Internet-bank, and which has a
current account opened with the Bank;

Agreement —E-identification and E-payment agreement,
signed between the Parties, whose integral parts are General
Terms, Price List and Current Account Provisions and all of
their annexes;

Bank - Luminor Bank AS, registration No 40003024725, legal
address: Skanstes iela 12, Riga, LV-1013, Republic of Latvia,
e-mail address: info@luminor.lv, telephone +371 67171880;

Parties — the Bank and the Client;

Payment Information — information, required for preparation
and fulfilment of the Payment Order, including the sum of
payment and information on purchased goods or services;

Payment Order — an order made within a form stipulated by
the Bank, by which the User instructs the Bank to transfer
payment for goods or services purchased at the Client’s
internet site to the Client's current account opened with the
Bank;

Force Majeure — circumstances, which neither of the Parties
could foresee and which are not under control of the respective
Party, for example, amendments, additions of applicable legal
acts or adoption and/or entry in force of new such acts, revolt,
strike, lockout, boycott, blockade, warfare, natural disasters,
acts of terrorism, mass riot, interruption of the Bank’s operation
as a result of black-outs, fire or flood, interruptions of post
operations or electronic data transmission equipment or other
electronic means of communication, vandalism (including
actions of computer viruses and hackers) or similar
circumstances. Disclaimer regarding strikes, lockouts, boycotts
and blockades shall be valid also when such actions are fully
or partially performed by the Bank itself or the Bank is fully or
partially subject to such activities;

Current Account Provisions — Bank's general terms and
conditions for current accounts, including all appendices,
amendments and supplements thereto, available in Bank’s
premises or Bank’s website www.luminor.lv;
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Pakalpojumu Cenradis — Bankas apstiprinats pakalpojumu
cenradis, kura noteiktas komisijas maksas par Bankas
sniegtajiem pakalpojumiem, ieskaitot visus ta pielikumus,
grozijumus un papildindjumus, kas pieejami Bankas telpas vai
Bankas majas lapa www.luminor.lv;

Visparigie Noteikumi — Sie E-maksajuma un E-identifikacijas
visparigie noteikumi, ieskaitot visus to pielikumus, grozijumus
un papildingjumus.

2. E-IDENTIFIKACIJAS PAKALPOJUMI

E-identifikacijas pakalpojuma saturs un lietoSanas kartiba
sikdk ir aprakstita Bankas izdotaja E-identifikacijas
pakalpojuma apraksta, kas ir Liguma pielikums.

3. E-IDENTIFIKACIJAS VEIKSANAS KARTIBA

3.1. Klients parbauda, vai Lietotdja identifikacijas informacija,
kas ir ietverta E-identifikacijas pazimé, atbilst Lietotaja ieprieks
iesniegtajai informacijai.

3.2. Klients sniedz pakalpojumus, kam ir nepiecieSama E-
identifikacija, nodroSinot, ka Klienta aktivitates atbilst spéka
esoSajiem tiestbu aktiem, tai skaitd Fizisko personu datu
aizsardzibas likumam. Klients nodroSina tadu pakalpojumu
sniegSanas tehnisko nodrosindjumu, kas garanté, ka Lietotaja
ekonomiskd droStba wun/vai datu aizsardziba netiek
apdraudéta.

4. E-MAKSAJUMA PAKALPOJUMI

4.1. E-maksajuma pakalpojuma saturs un lietoSanas kartiba ir
sikak aprakstita Bankas izdotaja E-maksajuma pakalpojuma
apraksta, kas ir Liguma pielikums.

4.2. Pirms E-maksdjuma pakalpojuma izmantoSanas
uzsakSanas, Klientam par saviem Iidzekliem jaizstrada
programmatdra, kas nodroSina Liguma paredzéto Klienta
saistibu izpildi. Banka apnemas sniegt Klientam informaciju,
kas nepiecieSama minétas programmatdras izstradei.

4.3. Banka izsniedz Klientam Atslégu vienas darba dienas
laika péc Liguma parakstiSanas.

4.4. Péc Visparigo Noteikumu 4.2. un 4.3. punktad paredzéto
priekSnoteikumu izpildes Klientam ir tiesibas uzsakt E-
maksajuma pakalpojuma izmantoSanu.

4.5. Ar E-maksajuma pakalpojuma izmantoSanas uzsaksanas
dienu Klientam janodroSina:

4.5.1. iespéja Lietotajiem izvéléties Internetbanku ka vienu no
Klienta interneta vietné piedavato precu un pakalpojumu

Price List — Bank’s approved service price list in which
commission fees for Bank services are established, including
previously mentioned price list's appendixes, amendments and
supplements thereto, available in Bank’s premises or Bank’s
website www.luminor.lv;

General Terms — these general terms of E-payment and E-
identification, including all appendixes, amendments and
supplements thereto.

2 E-IDENTIFICATION SERVICES

The content and operations of E-identification is described in
greater detail in Bank's issued E-identification service
description, which is an annex to the Agreement.

3 E-IDENTIFICATION PROCEDURE

3.1 The Client shall verify whether the User’s identification
information contained in the E-identification feature complies
with the data given by the User to the Client beforehand.

3.2 The Client shall render its services, which require E-
identification, in such a manner than the activities of the Client
are in compliance with effective legislation, including Personal
Data Protection Law (Fizisko personu datu aizsardzibas
likums). The Client shall technically provide its service in such
a manner that the economic security and/or data protection of
the User is not compromised.

4 E-PAYMENT SERVICES

4.1 The content and operations of e-payment have been
described in greater detail in Bank’s issued E-payment service
description, which is an annex to the Agreement.

4.2 Before starting to use the E-payment service, the Client at
his own expense should develop software ensuring fulfillment
of the Client’'s obligations under the Agreement. The Bank
undertakes to provide the Client with the information required
for development of the above-mentioned software.

4.3 The Bank shall issue the Key to the Client within one
business day after the Agreement is signed.

4.4 Upon fulfillment of the preconditions mentioned in Clause
4.2 and 4.3 of the General Terms, the Client shall have the
right to start using the E-payment service.

4.5 As from the starting date of use of the E-payment service
the Client should ensure:

4.5.1 the possibility to the Users to choose the Internet-bank as
one of the ways for payment for goods and services offered in
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apmaksas veidiem, So apmaksas veidu izvéIné apziméjot ar
tekstu “NORDEA E-MAKSAJUMS” vai ar citu tekstu, ko Banka
iepriek$ pazinojusi;

4.5.2. lai Klienta interneta vietnes interneta adresé, kura
ievietota informacija par pre€u un pakalpojumu apmaksas
veidiem, tiktu ievietots apraksts par to, ka veikt apmaksu,
izmantojot Internetbanku;

4.5.3. lai Klienta interneta vietnes interneta adresé tiktu
ievietota hipersaite uz Bankas interneta majas lapu.

4.6. Ja Klienta tehniskas iesp€jas nelauj Klientam izpildtt kadu
no Ligumd paredzétajam saistibam, Klientam par to
nekavéjoties rakstveida jabridina Banka.

4.7. Lidzgji apnemas segt visas izmaksas, kas ir saistitas ar
katra Lidz&ja pakalpojumu un informacijas sistému attistiSanu,
izmantoSanu un uzturéSanu, un nodroSina, ka S$adas datu
sistémas tiek aizsargatas pret nesankcionétu izmantosanu.

4.8. Ja darbibu, kas ir Liguma priekSmets, izpildei Klients
izmanto datu parraides pakalpojumu sniedzéjus, tas
nodroSina, ka pakalpojumu sniedzéjs ievéro Sos noteikumus.
Klients nekavéjoties informé Banku, ja Klients ir iecergjis
piesaistit citu datu parraides pakalpojumu sniedzéju vai vélas
atteikties no eso8a datu parraides pakalpojumu sniedzéja.

5. E-MAKSAJUMA PAKALPOJUMA VEIKSANAS KARTIBA
5.1. Péc pre€u un/vai pakalpojumu izvéléSanas Klienta
interneta majas lapa, Lietotajs var veikt norékinus par
izvéletajam precém un/vai pakalpojumiem, izmantojot
Internetbanku. Banka identificé Lietotaju saskana ar Bankas
un Lietotaja starpa noslégto Internetbankas Iigumu (Iigums par
pakalpojumiem, kas pieejami ar elektroniskas identifikacijas
kodiem). Péc Lietotdja identificeSanas ekrana paradas
aizpildits Maksajuma Uzdevums, ko Lietotajs var apstiprinat
vai atcelt. Banka nelauj apstiprinat Maksajuma Uzdevumu, ja
Lietotdja kontd nav pietiekami daudz dzeklu Maksajuma
Uzdevuma izpildei.

5.2. Klientam janodroSina, lai bridi, kad Lietotajs Klienta
interneta vietné apstiprina pre€u vai pakalpojumu pasatijumu
un ka apmaksas veidu izvélgjies Internetbanku:

5.2.1. Maksajuma informacija tiktu automatiski nosatita uz
Bankas servera adresi
https://netbank.nordea.com/pnbepay/epay.jsp vai citu adresi,
par kuru Banka rakstveida informéjusi Klientu ne mazak ka 10
(desmit) darba dienas ieprieks;

5.2.2. Lietotajs nok|utu Internetbankas sakuma lapa.

the Client’s internet site, marking this way of payment in the
menu with the text “NORDEA E-PAYMENT” or with other text
previously notified by the Bank;

4.5.2 that in the Client’s internet site’s webpage, in the place
with the information on ways of payment for goods and
services there would be a description of the procedure of
payment with the help of the Internet-bank;

4.5.3 that in the Client’s internet site’s webpage there would be
a hyperlink to the Bank’s webpage.

4.6 If technical capacities of the Client do not allow the Client
to fulfill any obligations under the Agreement, the Client should
immediately inform the Bank about it in writing.

4.7 Both Parties to the Agreement shall bear the expenses
relating to the development, usage and maintenance of their
services and data systems and ensure that the data systems
are protected against unauthorized use.

4.8 If the Client uses a data transmission service provider upon
performance of the operations constituting an object of the
Agreement the Client shall ensure that the person adheres to
the following terms and conditions. The Client shall
immediately notify the Bank if the Client intends to choose a
new data transmission service provider or wishes to waive the
services of the existing data transmission service provider.

5 E-PAYMENT SERVICE PROCEDURE

5.1 After selecting the goods and/or services on the Client's
website the User can pay for the goods and/or services via
Internet-bank. The Bank identifies the User pursuant to the
Internet-bank agreement (agreement on services accessible
with Electronical identification codes) concluded between the
User and the Bank. After identification of the User a pre-filled
payment order will be displayed, which the User can confirm or
cancel. The Bank does not enable confirmation of the payment
order if there is not enough money on the User’s account for
execution of the payment order.

5.2 The Client should ensure that at the moment when the
User in the Client’s Internet site confirms the order of goods or
services and the choice of the Internet-bank as the way of
payment:

5.2.1 Payment information would be automatically sent to the
Bank’s server address
https://netbank.nordea.com/pnbepay/epay.jsp or to other
address, on which the Bank in writing notified the Client at
least 10 (ten) business days in advance;

5.2.2 the User would have access to the Internet-bank starting
page.
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5.3. Bankai janodroSina, lai:

5.3.1. Internetbankas sakuma lapa ievadot pareizus
Identifikacijas Datus vai Elektronisko Parakstu, Lietotajam
nekavéjoties tiktu piedavats apstiprinaSanai sagatavots
Maksajuma Uzdevums, kura ietverta Maksajuma Informacija;

5.3.2. péc Lietotaja apstiprinata Maksajuma Uzdevuma
izpildes uz Klienta servera adresi tiktu nekavéjoties automatiski
nosatits pazinojums par Maksajuma Uzdevuma izpildi;

5.3.3. ja Lietotdjs Maksdjuma Uzdevumu neapstiprina vai
Maksajuma Uzdevums netiek izpildits jebkadu citu iemeslu dél,
uz Klienta servera adresi tiktu nekavéjoties nosatits
pazinojums par to, ka Maksajuma Uzdevums nav izpildits.

5.4. Maksajuma Informacija un pazinojumi par Maksajuma
Uzdevuma izpildi vai neizpildiSanu nosdtami atbilstoSi Bankas
izdoto  E-pakalpojuma un  E-identifikdcijas  aprakstu
noteikumiem. Maksajuma Informacijai, kuru Klients nosita
Bankai, un pazinojumiem, kurus Banka nosita Klientam, ir
jabdt Sifrétiem un jasatur Elektroniskais Paraksts.

5.5. Maksajuma Informacija tiek ievadita Klienta datu sistéma
atbilstoSi Lietotaja izvélétajam precém/pakalpojumiem Klienta
majas lapa un tiek nositita Bankai. Klients ir atbildigs par Sis
informacijas pareizibu.

5.6. Lietotajs nevar veikt izmainas sagatavotaja Maksajuma
Uzdevuma (iznemot cita Bankas konta, no kura veikt apmaksu,
noradisanu).

5.7. Maksajumi par precém un/vai pakalpojumiem, kurus
Lietotajs iegadajies Klienta interneta vietné, izmantojot E-
maksajuma pakalpojumu, veicami Latvijas latos un ieskaitami
Klienta norékinu konta, kas atverts Banka.

6. E-MAKSAJUMA E-IDENTIFIKACIJAS
PAKALPOJUMU PIEEJAMIBA

UN

6.1. E-maksajumu un E-identifikacijas pakalpojumi ir pieejami
24 stundas diennaktl, septinas dienas nedéla, iznemot
sisttmas uzturéSanas, uzlaboSanas, bojajumu vai citu
pielidzinamu iemeslu raditu darbibas partraukumu gadijuma.

6.2. Klients apnemas informét Lietotajus, ja E-identifikacijas vai
E-maksdjuma pakalpojums nav izmantojams 24 stundas
diend, septinas dienas nedéla.

6.3. Banka ir tiesiga partraukt E-maks3juma un/vai E-
identifikacijas pakalpojumu sniegSanu:

6.3.1. Bankas informacijas sistému apkopes laik3;

5.3 The Bank should ensure that:

5.3.1 if the User correctly enters the Identification Data or
Electronic Signature on the Internet-bank starting page, the
User will be immediately offered Payment Order, containing
the Payment Information, ready for acceptance;

5.3.2 upon fulfillment of the User's confirmed Payment Order,
the notice on fulfilment of the Payment Order would be
immediately automatically sent to the Client’s server address;

5.3.3 if the User does not confirm the Payment Order or if the
Payment Order is not fulfilled for any other reason, the notice
on failure to fulfill the Payment Order would be immediately
sent to the Client’s server address.

5.4 The Payment Information and the notices on fulfillment or
non-fulfilment of Payment Order shall be sent according to the
Bank's issued E-payment and E-identification service
descriptions. Payment Information sent by the Client to the
Bank and the notices sent by the Bank to the Client should be
encrypted and should contain the Electronic Signature.

5.5 The Payment Information is entered in the Client's data
system pursuant to the choice of goods/services made by the
User on the Client’s website and is sent to the Bank. The Client
is liable for the accuracy of these data.

5.6 The data of the pre-filled Payment Order (except the
account from which the payment shall be made) cannot be
changed by the User.

5.7 Payments for goods and/or services purchased by the User
at the Client’s internet site using the E-payment service shall
be made in Latvian Lats and shall be credited to the current
account of the Client opened with the Bank.

6 AVAILABILITY OF E-PAYMENT AND E-IDENTIFICATION
SERVICES

6.1 The E-payment and E-identification service is available 24
hours a day seven days a week, except during interruptions
caused by system maintenance, developments, disturbances
or other similar reasons.

6.2 The Client shall notify Users if the E-identification or E-
payment service is not usable 24 hours a day seven days a
week.

6.3 The Bank has the right to interrupt provision of the E-
payment and/or E-identification service:

6.3.1 for the period of maintenance of the Bank's data
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6.3.2. ja tiek pasludinats Klienta maksatnespéjas process;

6.3.3. ja Bankas riciba ir informacija par kadu citu apstakli, kas
dod Bankai pietiekamu pamatu uzskatit, ka Klients ir
maksatnespéjigs;

6.3.4. ja Bankas riciba ir informacija, ka E-identifikacijas vai E-
maksajuma pakalpojums tiek izmantots, parkapjot tiesibu
aktus vai Liguma noteikumus;

6.3.5. E-maksadjuma un/vai E-identifikacijas pakalpojuma
izmantoSana apdraud Bankas vai tas klientu informacijas
droSibu.

7. KOMISIJAS MAKSAS

7.1. Klients maksa Bankai E-identifikacijas un E-maksajuma
pakalpojumu izmantoSanas maksu un/vai maksas, kas
noraditas Liguma un/vai Pakalpojumu Cenrad.

7.2. Klients pilnvaro Banku ieturét E-identifikacijas un E-
maksajumu pakalpojumu izmantoSanas maksu un/vai maksas
no jebkura Klienta konta, kas atvérts Banka, nepiecieSamibas
gadijuma konvertgjot attiecigaja Klienta konta eso$os naudas
[Tdzeklus uz Bankas prasijuma valGtu saskana ar parskaitijuma
diend Bankas noteikto vallitas mainas kursu.

8. PRECU ZIMES

8.1. Liguma minéto pakalpojumu snieg8anas ietvaros Klients ir
tiesigs izmantot Bankai piederoSo Bankas prec€u zimi, ievérojot
Bankas sniegtos noradijumus attieciba uz tas izmantoSanu.
Klients nav tiesigs nodot Bankas preCu zimes lietoSanas
tiestbas treSajam personam vai izmantot tds mérkiem, kas
neatbilst Liguma priekSmetam.

8.2. Bankas preCu zimes izmantoSanas tiesibas izbeidzas
vienlaicigi ar Liguma izbeigdanu. Sada gadijuma Klients
apnemas nekavéjoties iznemt Bankas pre€u zimi no
sniegtajiem pakalpojumiem un ar tiem saistitajiem reklamas
materialiem.

9. INFORMACIJAS KONFIDENCIALITATE UN PERSONU
DATU APSTRADE

9.1. Banka un Klients apnemas saglabat konfidencialitati
attiectbd uz informaciju, kas satur komercnoslépumu un
informaciju par otru Lidzéju vai Ligumu, vai Bankas klientiem,
ka arm konfidencialitdti attieciba uz E-maksajuma un E-
identifikacijas pakalpojumu risindjumiem, droSibas
risindjumiem un citu informaciju, ko viens Lidzéjs ir sanémis no

systems;

6.3.2 an insolvency proceedings of the Client has been
declared;

6.3.3 the Bank learns of another circumstance which gives the
Bank sufficient grounds to assume that the Client is insolvent;

6.3.4 the Bank learns of information that the E-identification or
E-payment service is used in conflict with the law or the terms
and conditions of the Agreement;

6.3.5 the usage of the E-payment and/or E-identification
service threatens the data security of the Bank or its clients.

7 COMMISSION FEES

7.1 The Client shall pay the Bank the E-identification and E-
payment service fee and/or fees, which are indicated in the
Agreement and/or the Price List.

7.2 The Client hereby authorizes the Bank to debit the E-
identification and E-payment service fee and/or fees from any
of the Client's accounts opened with the Bank, in case of
necessity converting the monetary assets located in the
respective account of the Client to the Bank’s claim currency
according to the currency exchange rate stipulated by the
Bank on the day of transfer.

8 TRADEMARKS

8.1 Upon provision of the services stipulated by the Agreement
the Client has the right to use the Bank’s trademark belonging
to the Bank considering instructions given by the Bank
regarding the use of it. The Client shall not have the right to
grant the use of the Bank’s trademark to the third parties or
use it for purposes falling outside the subject of the Agreement.

8.2. The right of use of the Bank’s trademark terminates upon
termination of the Agreement. In such a case the Client shall
immediately remove the Bank’s trademark from its services
and the related marketing materials.

9 CONFIDENTIALITY OF DATA AND PROCCESING OF
PERSONAL DATA

9.1 The Bank and the Client shall maintain the confidentiality of
the information containing a business secret or information
about the other Party, or the Agreement or the clients of the
Bank, as well as the confidentiality of the E-payment and E-
identification service solution, security solutions, and other
information obtained by the Party from the other Party, and

6
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otra un kas péc bitibas nav publiska informacija.

9.2. Lidzeji ir tiesigi atklat konfidencialu informaciju tikai
saviem darbiniekiem, kam $ada informacija ir nepiecieSama
pienakumu izpildei. Lidz&ji apnemas informét savus
darbiniekus par konfidencialitates saglabasanas pienakumu
pirms piekluves nodrosinaSanas $adai informacijai un ir
atbildigi par darbinieku pielautiem konfidencialitates noteikumu
parkapumiem.

9.3. Banka ir tiesiga atklat Klienta vardu un informaciju par
Klienta sniegtajiem pakalpojumiem E-maksdjuma un E-
identifikacijas pakalpojumu marketinga pasakumos.

9.4. Konfidencialitdites saistibas ir spékd nenoteiktu laika
periodu.

9.5. Banka veic personas datu apstradi saskana ar Luminor
Privatuma politiku, kas pieejama Luminor majaslapa:
https://www.luminor.lv/lv/privatuma-politika.

10. VISPARIGO NOTEIKUMU GROZIJUMI UN IZMAINAS
PAKALPOJUMU CENRADI

10.1. Banka ir tiesiga vienpuséji grozit Visparigos Noteikumus
un Pakalpojumu Cenradi. Banka informé Klientu par jebkadiem
Visparigo Noteikumu vai Pakalpojumu Cenradza grozijumiem,
sitot Klientam pazinojumu Internetbankd un publicéjot Sadus
grozijumus vai papildindjumus Bankas majas lapa
www.luminor.lv.

10.2. Jebkuri Visparigo Noteikumu un/vai Pakalpojumu
Cenraza grozijumi stajas spéka 30 (trisdesmit) dienu laika péc
to publikacijas Bankas majas lapa www.luminor.|v.

10.3. Ja Klients nepiekrit attiecigajiem Visparigo Noteikumu
un/vai Pakalpojumu Cenraza grozijumiem, Klientam ir tiesibas
iesniegt Bankai rakstisku pazinojumu par Liguma izbeigSanu
[Tdz attiecigo grozijumu spéka staSanas bridim, ievérojot to, ka
8§ada gadijuma Klientam péc Bankas pieprasijuma noteikta
termina jasamaksd Bankai visas saskand ar Ligumu
aprékinatds maksas. Ja Banka I1dz Visparigo Noteikumu vai
Pakalpojumu Cenrédza grozijumu vai papildingjumu spéka
stdSanas dienai nav sanémusi no Klienta $aja Visparigo
Noteikumu punkta minéto rakstisko pazinojumu, uzskatams, ka
Klients, ir pilniba piekritis attiecigajiem grozijumiem.

11. ATBILDIBA UN TAS IEROBEZOJUMI

which, in essence, is not public.

9.2 The Parties may disclose confidential information only to
their employees who need it for performance of their duties. A
Party shall notify its employees of the confidentiality obligation
before granting access to the information and bear liability for
violation of the confidentiality obligation by the employees.

9.3 The Bank has the right to disclose the name of the Client
and the data about the services provided by the Client in
marketing the E-payment and E-identification service.

9.4 Confidentiality obligation shall be in force for an indefinite
time period.

9.5. The Bank performs processing of personal data in
accordance with Luminor Privacy Policy available on
https://www.luminor.lv/en/privacy-policy.

10 AMENDMENT OF GENERAL TERMS AND PRICE LIST

10.1 The Bank has the right to unilaterally amend these
General Terms of E-payment and the Price List. Bank informs
the Client about any amendments to General Terms of E-
payment or the Price List by sending the Client a message in
the Internet-bank and by publishing such amendments in
Bank’s Bank’s website www.luminor.lv.

10.2 All and any amendments to the General Terms and
Conditions or to the Price List shall come into force within 30
(thirty) days after the publication about such amendments is
publicized Bank’s webpage www.luminor.lv.

10.3 In case the Client disagrees with the respective
amendments to the General Terms and Conditions and/or
Price List, the Client shall submit to the Bank a written notice
about termination of the Agreement until the respective
amendments enter into force, considering that in such situation
the Client will have the duty to repay all fees calculated by the
Bank in accordance with the Agreement within Bank’s
established term. In case the Bank until the day when
respective amendments to the General Terms enter into force
does not receive Client's written notice which is mentioned in
this clause of General Terms, it is considered, that the Client
has completely agreed with the respective amendments to the
General Terms.

11 LIABILITY AND LIMITATION OF LIABILITY
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11.1. Ja Klients sniedz pakalpojumus arpus Latvijas
Republikas teritorijas vai eksporté pakalpojumus, tas
nodroSina, ka Klienta Tstenotas darbibas atbilst attiecigas
valsts tiesibu aktiem un praksei.

11.2. Klients ir atbildigs par sniegto pakalpojumu
profesionalitati un piedavato produktu kvalitati, funkcionalitati
un reklamésanu.

11.3. Klients nodro8ina uznemto saistibu pret Lietotaju izpildi
saskana ar Klienta llguma noteikumiem un nosacijumiem.
Klients nodroSina Lietotdjam iespéju iesniegt sidzibas par
Klienta sniegtajiem pakalpojumiem tieSi Klientam un sava
interneta majas lapa Sim nolikam norada kontaktinformaciju.

11.4. Ja Klienta darbibas vai bezdarbibas rezultata, vai Klienta
sniegto pakalpojumu vai piedavato produktu nepilntbu
gadijuma, saskana ar kadu valsts iestades [Emumu vai tiesas
spriedumu, Bankai ir piendkums maksat nodoklus vai
kompensaciju, Klients péc Bankas pieprasijuma samaksa
Bankai pieprasito summu, kompenséjot Bankai visas radusas
pamatotas juridiskas izmaksas.

11.5. Banka nav atbildiga par Klienta un ta klientu starpa
noslégto ligumu likumibu, ja Klients §adu llgumu slégSanai
izmanto E-identifikaciju un/vai E-maksajuma pakalpojumu.
Banka nav atbildiga par zaud&jumiem, kas radusies Klientam
vai kadai treSajai personai identifikacijas informacijas
nesankcionétas izmatoSanas gadijuma.

11.6. Banka nav atbildiga par netieSajiem zaud&jumiem, piem.,
iendkumu zaudéjumu vai neguto pelnu, kas saistiti ar E-
identifikacijas vai E-maksajuma pakalpojumu partraukumiem
vai klamém.

11.7. Klientam netiek izmaksata atlidziba Liguma izbeigSanas
vai pakalpojumu partraukSanas gadijuma, ja E-identifikacijas
vai E-maksajuma pakalpojums ticis partraukts 6. sadala minéto
apstaklu dél.

11.8. lestajoties Neparvaramas Varas apstakliem, Banka ir
tiesiga partraukt savu darbibu, tai skaita partraukt E-
identifikacijas vai E-maksajuma pakalpojuma sniegSanu, Iidz
Neparvaramas Varas apstakli un sekas, ko tie radijusi ir
novérstas. Banka nav atbildiga par jebkadiem zaud&jumiem,
kas rastos Neparvaramas Varas rezultata.

11.9. Banka ir tiesiga, bet tai nav piendkuma saglabat log
failus, kas attiecas uz vienreizé&jiem identifikacijas gadijumiem,
tik ilgi, kamér Bankai tas Skiet nepiecieSams. Banka ir tiesiga,
bet tai nav pienakuma pieskirt Klientam log failu izmanto$anas
tiesibas saskana ar Klienta rakstveida pieprasijumu, nemot
véra tiestbu aktos noteiktos ierobeZojumus. Sada gadijuma

11.1 If the Client provides the service outside the Republic of
Latvia or exports the service, the Client shall ensure that the
service and the activities of the Client comply with the law and
customs of the country where the service is provided.

11.2 The Client shall be liable for the quality, functionality and
marketing of the products or professionalism of services
provided by the Client.

11.3 The Client shall ensure that the obligations towards the
User are performed pursuant to the terms and conditions of the
contract with the Client. The Client shall ensure that the Users
can submit the complaints regarding the services provided by
the Client directly to the Client and disclose the respective
contact details on its website for that purpose.

11.4 If on the basis of a decision of the authorities or a court
judgment the Bank is obligated to pay taxes or compensation
due to the Client’s activities or failure to act or an error in the
service or goods provided by the Client, the Client shall, at the
request of the Bank, pay such amounts to the Bank,
compensating the Bank for reasonable legal assistance costs
incurred by the Bank.

11.5 The Bank shall not be liable for the legality of the
contracts made between the Client and its customer if the
Client uses E-identification and/or E-payment service for
conclusion of such contracts. The Bank shall not be liable for
damage or loss caused to the Client or a third party due to
unauthorised use of the identification information.

11.6 The Bank shall not be liable for any consequential or
indirect loss or damage, e.g. loss of income or unearned profit,
due to interruptions or errors in the implementation of the E-
identification or E-payment service.

11.7 The Client shall not be entitled to any compensation due
to the termination of this Agreement or the interruption of the
E-identification or E-payment service, if the provision of the E-
identification or E-payment service has been interrupted under
circumstances prescribed in Chapter 6.

11.8 Upon setting in of Force Majeure circumstances the Bank
shall have the right to discontinue its operations, including
discontinue provision of the E-identification or E-payment
service until the elimination of Force Majeure circumstances
and after-effects caused thereby. The Bank shall not be liable
for any losses caused as a result of Force Majeure.

11.9 The Bank has the right but it is not obliged to preserve the
log files pertaining to the single identification events for as long
as the Bank considers it necessary. The Bank has the right but
it is not obliged to grant the Client use of the log files on the
basis of a written request of the Client, considering the
restrictions provided by law. In such an event the Client shall

8
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Klients kompensé Bankai visus pamatotos izdevumus.
12. LIGUMA IZBEIGSANA

12.1. Katrs L1dzgjs ir tiesigs izbeigt Ligumu, iesniedzot otram
Lidzéjam attiecigu rakstveida pazinojumu vismaz 30
(trisdesmit) dienas ieprieks.

12.2. Katrs Lidzejs ir tiesigs nekavéjoties, bez ieprieks€jas
pazinoSanas, izbeigt Ligumu, ja otrs L1dz€js ir pielavis batisku
Liguma noteikumu parkapumu.

12.3. Banka ir tiesiga nekavéjoties izbeigt So Ligumu, pazinojot
par to Klientam, Visparigo Noteikumu 6.3. punkta minétajos
gadijumos.

13. _P'IEMEROJ_AMI:\ LIKUMDOSANA UN STRIDU
RISINASANAS KARTIBA
Ligumam, ka ari jautdjumiem, kas nav reguléti Sajos

noteikumos, tiek pieméroti Latvijas Republikas tiestbu akti,
Latvijas Bankas un FinanSu un kapitdla tirgus komisijas
[émumi, noradijumi un noteikumi.

14. PAREJIE NOTEIKUMI

14.1. L1dz&ji nav tiesigi nodot no Liguma izrietosas tiesibas un
piendkumus kadai treSajai personai. Banka ir tiesiga nodot no
Liguma izrieto§as tiestbas un piendkumus juridiskam
personam, kas ietilpst viena uznémumu grupa ar Banku.

14.2. Lidzgji vienojas, ka informacijas apmaina Liguma sakara
tiek veikta ar Ltiguma noradito kontaktpersonu starpniecibu.

14.3. Korespondence, kuras nositiSanas pienakumu paredz
Ligums vai tiestbu akts, uzskatdama par sanemtu, ja pagajusas
3 (tris) dienas kop$ ta nodota pasta iestdadé un nosdatita ar
ierakstitu satfjumu uz Liguma noradtto adresata adresi, vai art
iesniegta otram Lidz&jam personigi, sanemot apliecindjumu
par dokumenta sanems$anu.

14.4. Klientam ir piendkums nekavéjoties, bet ne vélak ka 5
(piecu) darba dienu laika informét Banku par savas adreses un
citas Liguma noraditas informacijas izmainam.

14.5. Ja Ligums vienlaikus ir noslégts latvieSu valodd un
sveSvaloda, tad jebkuru domstarpibu un stridu gadijuma
Liguma teksts latvieSu valoda tiks uzskatits par noteico$o.

compensate the reasonable costs of the Bank.
12 TERMINATION OF AGREEMENT

12.1 Any Party has the right to terminate the Agreement,
notifying the other Party thereof at least 30 (thirty) days in
advance.

12.2 A Party to the Agreement has the right to terminate the
Agreement without a prior notification if the other Party to the
Agreement is in serious breach of the Agreement.

12.3. The Bank shall be entitled to terminate this Agreement
with immediate effect by giving notice to the Client in the
events mentioned in Clause 6.3 of the General Terms.

13 GOVERNING LAW AND SETTLEMENT OF DISPUTES

The Agreement and issues in connection with the Agreement
shall be based on the legislation of the Republic of Latvia,
decisions, instructions and regulations of the Bank of Latvia
and Financial and Capital Market Commission authority.

14 OTHER PROVISIONS

14.1 A Party to the Agreement shall not assign to a third party
the rights and obligations arising from the Agreement. The
Bank shall be entitled to assign the rights and obligations
arising from the Agreement to legal persons, which are in the
same group of companies as the Bank.

14.2 The Parties shall exchange the information relating to the
Agreement through the contact persons specified in the
Agreement.

14.3 Any correspondence sent by the Parties according to their
obligations specified in the Agreement or legislation shall be
deemed to have been received on the 3rd (third) day after it is
sent to the address of the addressee indicated in this
agreement, or delivered in person, being deemed to have been
received when the addressee has signed for the receiving of
the correspondence.

14.4 The Client shall inform the Bank immediately, but not later
than within 5 (five) business days, of any changes in its
address or other information given in this Agreement.

14.5 If the Agreement has been made in Latvian and in a
foreign language at the same time, then, in case of any
differences or disputes, the Agreement text in Latvian shall
prevail.



