Kontu noteikumi
Rules of Accounts

Redakcija spéka no 01.11.2018.

1. NOTEIKUMOS LIETOTIE TERMINI
Ja vien nav noteikts citadi, minétajiem terminiem ir $8da nozime:

1.1. Konts — jebkurs konts, kas atvérts Banka.

1.2. Konta numurs - Bankas pieskirts Konta
identifikators (IBAN).

1.3. Kontu apkalposanas Iligums - Pakalpojumu Iigums
(vienoSanas) starp Lidz&jiem par viena vai vairaku Kontu
uzturéSanu, kura neatnemama sastavdala ir Sie Kontu noteikumi.

1.4. Noteikumi — Sie Kontu noteikumi.

1.5. Pilnvarojuma dokuments - dokuments, kurd Klients
pilnvaro vienu vai vairakus parstavjus Klienta varda veikt
sadarbibu ar Banku.

1.6. Parsnieguma kredits (overdrafts, Kredita limits) — naudas
summa, kuru saskana ar Lidz&ju atseviSku vienoSanos, kura
noteikta maksimala summa, piemérojamad maksa un procentu
likme, Klients var aiznemties gadijumos, kad Konta nav naudas
Iidzek|u.

1.7. Konta uzturéSana — Pakalpojums, kura ietvaros Banka
sniedz iespéju Klientam izmantot Kontu, tostarp Konta atvérSana,
aktivizéSana, apkalpo$ana, darbibas ierobezoSana, slégSana un
jebkuras citas darbibas, ko Banka veic saistibd ar Kontu un ta
izmantoS$anu.

Termini, kuri lietoti ar lielo sakumburtu, bet nav skaidroti Sajos
Noteikumos, ir skaidroti Luminor Visparéjos darijumu noteikumos.
Citi termini atbilst to lietojumam normativajos aktos, kas
reglamenté kreditiestdZu darbibu un maksajumu pakalpojumu
shiegSanu.

unikalais

2. VISPARIGIE JAUTAJUMI

2.1. Noslédzot Kontu apkalpoSanas ligumu, Lidz&ji vienojas
savstarpéjam attiecibam, kas izriet no Kontu apkalpoSanas
[ilguma, piemérot Luminor Visparéjos darjjumu noteikumus,
Noteikumus un Cenradi, kas kopa ar Kontu apkalpo$anas ligumu
veido pilnigu vienoSanos starp Lidz&jiem par attiecigo
Pakalpojumu. Kontu apkalpoSanas Iigums ir uzskatdms par
noslégtu ar bridi, kad Banka ir atvérusi Klientam pirmo Kontu.

2.2. Atsauce uz dokumentu, noteikumiem vai nosacijumiem, kuru

mérkis ir regulét Konta wuzturéSanu (pieméram, “Kontu
apkalpoSanas un karSu lietoSanas noteikumi®, “Visparigie
noteikumi par norékinu kontiem” u.c.), kas lietota jebkura

dokumenta, nozimé atsauci uz Siem Noteikumiem, ciktal Sajos
Noteikumos nav noteikts citadi.

2.3. Pakalpojumiem, kurus Klients izmanto, bet kas nav aprakstti
Sajos Noteikumos, tiek pieméroti attiecigie Pakalpojumu
noteikumi.

2.4. Jautdjumus, kas nav atrisinati Sajos Noteikumos, Lidzé&ji
risina Luminor Visparéjos darijumu noteikumos noteiktaja kartiba.
Luminor Visparégjie darjjumu noteikumi piemérojami Lidz€&ju
savstarpéjam tiesiskajam  attiecibam, kas saistitas ar
Pakalpojumu, ciktal Noteikumos nav noteikts citadi.

2.5. Noteikumi, k& arT to grozijumi ir publicéti Bankas timekla
vietn& un péc Klienta pieprasijuma ir pieejami izdrukas veida
Bankas klientu apkalpoS$anas vieta tas darba laika.

2.6. Noteikumos sadalu, punktu un citi virsraksti ir noraditi tikai
értibas noldkos un neietekmé Noteikumu interpretaciju.

2.7. Bankas darbibas uzraudzibu atbilstoSi kreditiestaZzu darbibu
reguléjoSajiem normativajiem aktiem veic Eiropas Centrala banka
sadarbiba ar FinanSu un kapitala tirgus komisiju (adrese: Kungu
iela 1, Riga, LV-1050; majas lapa: www.fktk.Iv).

Version effective as of 01.11.2018

1. DEFINITIONS AND INTERPRETATION

Unless otherwise provided, these terms have the following
meanings:

1.1. Account — any account opened at the Bank.

1.2. Account Number — the unique Account identifier assigned
by the Bank (IBAN).

1.3. Account Maintenance Agreement — Service Agreement
concluded between the Parties for maintaining one or more
Accounts, of which these Rules of Accounts are an integral part.
1.4. Rules —these Rules of Accounts.

1.5. Authorisation Document — a document, in which the
Customer authorises one or more representatives to cooperate
with the Bank on behalf of the Customer.

1.6. Overdraft (Credit Limit) — the amount of money, which
according to the individual agreement between the Parties
defining the maximum amount, applicable fees and interest rate
the Customer may borrow in the cases, when there is no money
left in the Account.

1.7. Maintaining the Account (Account Maintenance) — a
Service, within the scope of which the Bank operates the account
for use by the Customer, including Account opening, activation,
service, restriction of operation, closing and any other actions
performed by the Bank in relation to the Account and its use.

The capitalized terms, which are not defined in these Rules, are
defined in Luminor General Business Terms. Other terms
correspond to their use in regulatory enactments regulating
operation of credit institutions and provision of payment services.

2. GENERAL PROVISIONS

2.1. By concluding an Account Maintenance Agreement, the
Parties agree to apply to the mutual relationship arising from the
Account Maintenance Agreement Luminor General Business
Terms, Rules and the Price List, which together with the Account
Maintenance Agreement form a complete agreement between the
Parties on the respective Service. The Account Maintenance
Agreement shall be considered concluded at the moment when
the Bank has opened the first Account for the Customer.

2.2. Any reference to a document, terms or conditions, the
purpose of which is to regulate Account Maintenance (for
example, “Account Maintenance and Card Usage Rules”,
“General Terms and Conditions for Current Accounts”, etc.),
which is used in any document, means a reference to these
Rules, unless otherwise provided in these Rules.

2.3. The Services, which are used by the Customer, but are not
described in these Rules, are subject to the respective Service
Terms.

2.4. The issues, which are not regulated in these Rules, shall be
resolved by the Parties according to Luminor General Business
Terms. Luminor General Business Terms are applicable to mutual
legal relationship of the Parties related to the Service to the extent
the Rules do not provide otherwise.

2.5. The Rules, as well as amendments thereto are published on
the Bank's website and upon Customer’s request are available in
the form of a printout in the Bank’s customer service location
during its office hours.

2.6. Headings of section, paragraphs and other headings in the
Rules are indicated for convenience only and do not affect the
interpretation of the Rules.

2.7. Supervision of the Bank activities in accordance with the
regulatory enactments regulating activities of credit institutions is
carried out by the European Central Bank in cooperation with the
Financial and Capital Market Commission (address: Kungu iela 1,
Riga, LV-1050, Latvia, homepage address: www.fktk.Iv).



3. PILNVAROJUMA DOKUMENTS

3.1. Ja Klients ir juridiska persona, ka arT gadijumos, ja Klients
vélas sadarbibu ar Banku veikt ar pilnvarotdas personas
starpniecibu, Klientam ir pienakums noformét Pilnvarojuma
dokumentu Bankas noteiktaja kartiba atbilstoSi Bankas noteiktajai
formai un ar Bankai pienemamu saturu.

3.2. Banka ir tiesiga neapkalpot Klientu un Klienta pilnvaroto
personu, ja attiecigajai personai Bankd nav noforméts
Noteikumiem atbilsto$s Pilnvarojuma dokuments.

3.3. Parakstot Pilnvarojuma dokumentu, Klients apliecina Bankai,
ka Klienta parstavis, kur§ ir noradits Pilnvarojuma dokumenta, ir
tiesigs parstavet Klientu attiecibds ar Banku un Klienta varda
noslégt visa veida darijjumus, kas saistiti ar Pakalpojumu
sniegSanu, ciktal Pilnvarojuma dokumenta nav noteikts citadi.

3.4. Gadijjumos, kad personai, kurai Bankd noforméts
Pilnvarojuma dokuments, citd dokumenta ir ierobezotas tiesibas
slégt darfjumus (pieméram, ir tiesibas slégt tikai noteiktus
darfjumus par noteiktdm summam vai rikoties tikai noteiktos
apstaklos, noteikta laikd vai vieta vai noteiktiem darijjumiem
nepiecieSama Klienta parvaldes institlcijas piekriSana), Bankai
nav pienakuma parliecinaties par attiecigo nosacijumu izpildi.
Sadu nosacijumu neizpilde nevar bt par pamatu Bankas izpildita
darfjuma atziSanai par spékd neesoSu. Bankai ir tiesibas
palauties uz Pilnvarojuma dokumentd ietverta pilnvarojuma
atbilstibu Klienta gribai.

3.5. Banka nav atbildiga par Bankai iesniegto dokumentu Tstumu,
ka arT darbitbam, kas veiktas uz viltota vai citadi prettiesiska
dokumenta pamata, ja paraksts un zimoga nospiedums uz Sada
Bankai iesniegta dokumenta vizuali (bez specialu dzek|u
pielietojuma)  atbilst Bankai iesniegtajam  Pilnvarojuma
dokumentam un Zimoga nospiedumam (ja tads ir ieklauts
Pilnvarojuma dokumenta). Klients izprot risku un uznemas pilnu
atbildibu par iesp&jamajiem zaudé&jumiem, kas var rasties,
treSajam personam launpratigi izmantojot tam pieskirtas tiesibas.

3.6. Papildus Luminor Visparéjos darjjumu noteikumos
noteiktajam, Klientam ir piendkums nomainit Bankas riciba esoso
Pilnvarojuma dokumentu péc Bankas pieprasijuma, ka arT Sados
gadijumos:

3.6.1. ir mainijies Klienta parstavis vai vina personas dati;

3.6.2. Klienta parstavja paraksts ir mainijies vai vizuali atSkiras
no paraksta Bankas riciba eso$aja Pilnvarojuma dokumenta;

3.6.3. Klienta zimoga nospiedums ir mainijies vai vizuali atSkiras
no zimoga nospieduma Bankas riciba eso$aja Pilnvarojuma
dokumenta;

3.6.4. Pilnvarojuma dokuments vai cits Bankas ricibd esoSais

dokuments, kas satur paraksta un/vai zZimoga nospieduma
paraugu, ir nolietojies;
3.6.5. ir mainits Klienta nosaukums, ir notikusi Klienta

reorganizacija.

3.7. Banka ir tiesiga pieprasit Klientam parakstit jaunu Kontu
apkalposanas ligumu, ja:

3.7.1. paraksts uz Banka iesniegta dokumenta vizuali atSkiras no
paraksta Kontu apkalpoSanas llguma;

3.7.2. tiek mainits Klienta vards, uzvards vai cita identificéjoSa
informé&cija (pieméram, personas kods).

3.8. Bankai ir tiesibas pieprasit, lai paraksts uz jebkura
dokumenta tiktu izdartts Bankas parstavja klatbatné vai, ja tas nav
iespéjams, Bankai ir tiesibas pieprasit, lai paraksts batu notariali
apliecinats.

3. AUTHORISATION DOCUMENT

3.1. If the Customer is a legal person, as well as in the cases, if
the Customer wants to cooperate with the Bank through an
authorised person, the Customer shall be liable to prepare an
Authorisation Document according to the procedure set by the
Bank according to the form defined by the Bank and having
content acceptable for the Bank.

3.2. The Bank shall be entitled not to serve a Customer or a
Customer’s authorised person, if the respective person has no
Authorisation Document meeting provisions of the Rules.

3.3. By signing the Authorisation Document the Customer
represents to the Bank that the Customer's representative, who is
indicated in the Authorisation Document, is authorised to
represent the Customer in relations with the Bank and to conclude
on behalf of the Customer any transactions in relation to the
provision of the Services, to the extent the Authorisation
Document does not provide otherwise.

3.4. In cases when a person having an Authorisation Document
with the Bank has limited rights to conclude transactions by other
document (for example, has the right to perform only specific
transactions for specific amounts or to act only under specific
circumstances, at a specific time or place, or if approval of the
Customer's administrative institution is required for specific
transactions), the Bank shall not have an obligation to check that
the respective provisions have been met. Failure to fulfil such
conditions cannot be the basis for recognition of a transaction
executed by the Bank as invalid. The Bank shall be entitled to rely
on the compliance of the authorisation included in the
Authorisation Document with the will of the Customer.

3.5. The Bank shall not be liable for authenticity of documents
submitted to the Bank, as well as for actions performed on the
basis of a forged or otherwise illegal document, provided the
signature and seal imprint in such document submitted to the
Bank visually (without application of special tools) conform to the
Authorisation Document and sample imprint of the seal (if any is
included in the Authorisation Document) submitted to the Bank.
The Customer understands the risk and undertakes full
responsibility for potential losses which may be inflicted, if third
parties misuse the rights granted to them.

3.6. In addition to Luminor General Business Terms, the
Customer shall replace the Authorisation Document being at
disposal of the Bank at the Bank’s request as well as in the
following cases:

3.6.1. the Customer's representative or personal data thereof
have changed;

3.6.2. signature of the Customer's representative has been
changed or visually differs from the signature in the Authorisation
Document being at disposal of the Bank;

3.6.3. imprint of the Customer's seal has been changed or visually
differs from the seal imprint in the Authorisation Document being
at disposal of the Bank;

3.6.4. the Authorisation Document or other document being at
disposal of the Bank containing the specimen signature and/or
sample imprint of the seal is worn out;

3.6.5. the Customer’s name has changed, the Customer has been
reorganised.

3.7. The Bank has the right to request the Customer to sign a new
Account Maintenance Agreement, if:

3.7.1. the signature in the document submitted to the Bank
visually differs from the signature in the Account Maintenance
Agreement;

3.7.2. the Customer's name, surname or other identifying
information (for example, personal code) is changed.

3.8. The Bank has the right to request that the signature on any
document be made in the presence of a representative of the
Bank, or, if this is not possible, the Bank shall have the right to
request notarisation of the signature.



4. KONTA ATVERSANA UN AKTIVIZESANA

4.1. Klients var ltugt atvért Kontu jebkurd no Bankas noteiktajam
valitam, ievérojot, ka katrai valQtai jaatver atsevisks Konts.
Bankai ir tiesibas jebkura bridi maintt Bankas noteiktas valatas,
kurds Banka sniedz Pakalpojumus, tostarp partraukt sniegt
Pakalpojumu noteiktas valitas.

4.2. Kontu apkalpoSanas liguma darbibas laikd Banka atver un
aktivizé Kontu péc Klienta pieprasijuma, kas noforméts Bankai
pienemama forma un Bankas noteikta kartiba.

4.3. Banka veic Konta aktivizéSanu sapratiga termina péc Konta
atvérSanas. Banka var Klientam pieprasit iesniegt papildu
dokumentus. Sada gadijuma Banka veic Konta aktivizé$anu péc
tam, kad Bankas pieprasitie dokumenti ir sanemti, izskatiti un
apstiprinati.

4.4. Bankai ir tiestbas atteikt Konta atvérSanu vai aktivizéSanu, to
nepaskaidrojot.

4.5. Banka pieSkir Konta numuru katram Kontam, ko Banka
atvérusi Klientam. Banka, iepriek$ pazinojot par to Klientam, var
mainTt iepriek$ pieskirto Konta numuru.

4.6. Banka atver patérétajam pamatkontu atbilstodi Maksajumu
pakalpojumu un elektroniskas naudas likuma noteiktajam
prasibam, ieveérojot Noteikumos noteikto kartibu. Papildu
informacija par pamatkontu pieejama Bankas timek|a vietné.

4.7. Bankai ir tiesibas atteikt patérétdjam pamatkonta atvérSanu
Maksajumu pakalpojumu un elektroniskds naudas likuma
noteiktajos gadijumos un veida, ievérojot Noteikumos un Luminor
Visparéjos dartjumu noteikumos noteikto kartibu.

4.8. Ja Klientam ir nepiecieSams Konts, kura turét tre$ajam
personam pienakoSos/piederoSos Idzeklus, Lidz&ji par to
vienojas atseviski. Banka pieméro 8adam Kontam specialu
reguléjumu saskana ar normativajiem aktiem, ja Klients ir
pieradijis, ka Klients ir specialais subjekts, kuram ir piendkums
treSajam personam pienakosos/piederoSos Iidzeklus glabat
noskirti, ja L1dz&ji nevienojas citadi.

5. PAGAIDU KONTS

5.1. Dibinot kapitalsabiedribu, tas dibinataji [1dz
kapitalsabiedribas ieraksti8anai Latvijas Republikas Uznémumu
registra komercregistra (turpmak — Komercregistrs) ir tiesigi uz
dibinamas kapitalsabiedribas varda atvért Bankd pagaidu Kontu
dibinataju naudas iemaksu pamatkapitala noguldiSanai Banka.

5.2. Pagaidu Konta atvérSanai kapitalsabiedribas dibinataji
iesniedz Bankai tas prasibam atbilsto$i noformétu pieteikumu un
citus Bankas pieprasitus dokumentus.

5.3. Ja 3 (iris) Darba dienu laikd no pagaidu Konta atvérSanas
briza netiek samaksata maksa par pagaidu Konta atvérSanu,
Bankai ir tiestbas pagaidu Kontu slégt.

5.4. Lidz kapitalsabiedribas ierakstiS8anai Komercregistra riciba
ar tas pamatkapitalu pagaidu Konta ir aizliegta, iznemot
Noteikumu 5.6. punkta minéto gadijumu.

5.5. Banka parveido pagaidu Kontu par pastavigu Kontu,
ievérojot Noteikumos noteikto Konta atvérSanas kartibu, péc tam,
kad kapitalsabiedriba ir ierakstita Komercregistra, &1
kapitalsabiedriba ir saskana ar Bankas prasibam noforméjusi un
iesniegusi Bankai tas pieprasitos dokumentus un Lidz€ji ir
noslégusi Kontu apkalpoSanas llgumu.

5.6. Ja kapitalsabiedribas dibindSana tiek izbeigta pirms tas
ierakstiSanas Komercregistra, dibinatajiem ir jaiesniedz Bankai
rakstisks apliecindjums. Pagaidu Konta esoSos finanSu Itdzek|us
Banka parskaita vai izmaksa dibinatajiem, kas ir veikuSi iemaksu

4. OPENING AND ACTIVATION OF THE ACCOUNT

4.1. The Customer may apply for opening of an Account in any of
the currencies determined by the Bank; a separate Account has to
be opened for each currency. The Bank shall be entitled to
change the currencies determined by the Bank, in which the Bank
provides Services, including stopping provision of Services in
certain currencies.

4.2. During the effective period of the Account Maintenance
Agreement, the Bank shall open and activate an Account upon
Customer’s request, which is prepared in a form acceptable for
the Bank and according to the procedure defined by the Bank.

4.3. The Bank shall activate the Account within a reasonable time
from opening the Account. The Bank may request the Customer
to submit additional documents. In this case the Bank shall
activate the Account after the documents requested by the Bank
have been received, reviewed and approved.

4.4. The Bank shall be entitled to refuse to open or activate an
Account without explaining reasons thereof.

4.5. The Bank shall assign an Account Number to each Account
open for the Customer at the Bank. The Bank may change the
previously assigned Account Number notifying the Customer
thereof in advance.

4.6. The Bank shall open a basic account for the consumer
according to the requirements defined in the Payment Services
and Electronic Money Law, observing the procedure defined in
the Rules. Additional information about the basic account is
available at the Bank’s website.

4.7. The Bank shall be entitled to refuse opening of a basic
account for the consumer in the cases and in the way defined in
the Payment Services and Electronic Money Law, observing the
procedure set forth in Luminor General Business Terms.

4.8. If the Customer requires an Account to keep funds owed
to/owned by third parties, the Parties shall agree on this
separately. The Bank shall apply a special regulation to such an
Account according to regulatory enactments, if the Customer has
proved that the Customer is a special subject, whose duty is to
store funds owed to/owned by third parties separately, unless the
Parties agree otherwise.

5. TEMPORARY ACCOUNT

5.1. Upon establishing of a capital company, before it is registered
with the Commercial Register of the Register of Enterprises of the
Republic of Latvia (hereinafter — the Commercial Register), the
founders may open a temporary Account with the Bank on behalf
of the capital company to be founded in order to deposit the
founders’ monetary contributions to the equity capital with the
Bank.

5.2. For opening a temporary Account, the founders of the capital
company shall submit to the Bank an application in the format
requested by the Bank and other documents requested by the
Bank.

5.3. If within 3 (three) Business Days of opening a temporary
Account the fee for opening of the temporary Account is not paid,
the Bank shall be entitled to close the temporary Account.

5.4. Dealing with the equity capital in the temporary Account is
prohibited until the capital company is registered with the
Commercial Register, except for the case provided by clause 5.6
of the Rules.

5.5. The Bank shall transform the temporary Account into a
permanent Account, observing the Account opening procedure
defined in the Rules after the capital company has been
registered with the Commercial Register, this capital company has
prepared according to the Bank's requirements and submitted to
the Bank the documents requested by it and the Parties have
concluded an Account Maintenance Agreement.

5.6. If establishing the capital company is terminated before its
registration with the Commercial Register, the founders shall
submit to the Bank written notice thereof. The funds in the
temporary Account shall be transferred or paid out by the Bank to
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pagaidu Konta, vai rakstiskiem
noradijumiem.

5.7. Ja 3 (tris) méneSu laikd péc iemaksas veikSanas pagaidu
Kontd pagaidu Konts netiek parveidots par pastavigu Kontu
atbilstoSi Noteikumu 5.5. punktam vai Banka nesanem informaciju

atbilstoSi Noteikumu 5.6. punktam, Bankai ir tiesibas:

saskana ar dibinataju

5.7.1. uzskatit pagaidu Kontu par neaktivu un piemérot Cenradt
noteikto maksu un/vai

5.7.2. slégt pagaidu Kontu un parskaitit taja esoSos Iidzek|us So
[Tdzeklu iemaksatajam, piemérojot Cenradi noradito maksu.

6. KONTA LIETOSANA

6.1. Klients var rikoties ar Kontd esoSajiem lidzekliem, veicot
darfjumus Bankas noteiktaja karttba un saskana ar tiem
Pakalpojumu noteikumiem, kas piemé&rojami attiecigajam
Pakalpojumam. Klients ir tiesigs rikoties tikai ar tiem ITidzekliem,
kas ir brivi pieejami Klienta Konta, ja L1dz&ji nav vienojuSies citadi
(atlautais limits).

6.2. Ja Kontd ir negativs atlikums, izveidojies parads vai
gadijumos, kad parsniegts pieskirta kredita limits, Klienta
pienakums ir nekavéjoties ieskaitit Konta nepiecieSamos naudas
[Tdzek|us, lai novérstu 8aja punkta minétas sekas.

6.3. Ja Kontam ir parsniegts atlautais limits un/vai Konta radies
negativs atlikums, Klients par katru tddu dienu maksa Bankai
maksu (lietoSanas procentus, nokavéjuma procentus, llgumsodu
u.tml.) saskana ar Cenradi no summas, kada Klientam jaieskaita
Konta, lai segtu atlautd limita parsniegumu un dzéstu negativu
atlikumu.

6.4. Gadijumos, kad saskana ar normativajiem aktiem, Luminor
Visparégjiem darfjumu noteikumiem un/vai Pakalpojumu ligumu
Bankai rodas tiesibas vai pienakums veikt ieturéjumu (norakstit
[Tdzeklus) no Klienta Konta, Bankai ir tiestbas to veikt bez Klienta
atseviSkas piekriSanas un neatkarigi no ta, vai Kontd esoSo
naudas I1dzeklu pietiek vai nepietiek. Ja Kontd naudas Iidzek|u
nepietiek, Bankai ir tiesibas izveidot un/vai palielinat Konta
negativu atlikumu.

6.5. Gadijuma, ja Banka ir sanemts kompetentas iestades vai
amatpersonas apkilaSanas vai piedzinas rikojums, Banka ir
tiesiga péc saviem ieskatiem apkildjamo un/vai parskaitamo
summu no dazadiem Klienta Kontiem konsolidét (apvienot) viena
Klienta Konta péc Bankas izvéles vai ieskaitit tehniska konta, kas
speciali izveidots rikojuma izpildei, un veikt parskaitijumu rikojuma
izpildei no Sada speciala tehniska konta.

6.6. Banka var noteikt, ka riciba ar Iidzekliem, kas atrodas Konts,
kuram piesaistita maksajumu karte, ir iesp&jama tikai, izmantojot
§adu maksajumu karti un/vai darfjumus $ada Konta iesp&jams
veikt tikai gadijuma, ja tam piesaistitd maksajumu karte ir
aktivizéta Bankas Pakalpojumu noteikumos, kas reglamenté
maksajumu karSu lietoSanu, noteiktaja kartiba.

7. SKAIDRAS NAUDAS DARIJUMI AR KODU

7.1. Klients var veikt skaidras naudas darijumu, izmantojot kodu
skaidras naudas iemaksas vai izmaksas veik8anai Bankas
bankomata, (turpméak Saja nodala — Kods) bez maksajumu kartes
Saja nodala noteiktaja kartiba.

7.2. Klients piesakds Koda sanemsSanai, parakstot pieteikumu,
kura Klients norada talruna numuru, uz kuru sanemt Bankas
satito Koda dalu, un iesniedzot to Bankas klientu apkalpoSanas
vietd tas darba laika vai, izmantojot Bankas noteiktus Digitalos
kanalus.

7.3. Kodu veido Klienta izvélétu ciparu virkne, kas noradita
pieteikuma, un Bankas pieskirta ciparu virkne, ko Banka nosita
Tszind uz talruni, kas noradits pieteikuma, vai — ja pieteikums tiek
iesniegts, izmantojot Digitalos kanalus, attiecigaja Digitalaja

the founders, which have made the contribution to the temporary
Account, or according to written instructions of the founders.

5.7. If within 3 (three) months of contribution to a temporary
Account the temporary Account is not transformed into a
permanent Account according to clause 5.5 of the Rules or the
Bank does not receive information according to clause 5.6 of the
Rules, the Bank shall have the right:

5.7.1. to consider the temporary Account inactive and apply the
fee defined in the Price List and/or

5.7.2. to close the temporary Account and transfer the funds in it
to the contributor of these funds applying the fee defined in the
Price List.

6. USAGE OF ACCOUNT

6.1. The Customer may operate with the funds in the Account by
making transactions according to the procedure defined by the
Bank and according to those Service Terms, which are applicable
to the respective Service. The Customer is entitled to operate only
with the funds freely available in the Customer's Account, if not
otherwise agreed between the Parties (permitted limit).

6.2. If the Account has a negative balance, debt has been
accrued and/or the granted credit limit has been exceeded, the
Customer shall be liable to deposit the necessary funds to the
Account immediately to eliminate the consequences listed in this
clause.

6.3. If the permitted limit for the Account has been exceeded
and/or the Account has a negative balance, the Customer shall
pay a fee (usage interest, late interest, penalty, etc.) for each such
day to the Bank according to the Price List from the amount,
which the Customer should deposit to the Account to cover the
exceeded permitted limit and eliminate the negative balance.

6.4. In the cases, when according to regulatory enactments, the
Luminor General Business Terms and/or the Service Agreement
the Bank is entitled or obliged to make a deduction (debit funds)
from the Customer’s Account, the Bank is entitled to do that
without Customer’s separate consent and regardless of whether
the funds in the Account are sufficient or not. If the funds on the
Account are insufficient, the Bank is entitled to create and/or
increase the negative balance on the Account.

6.5. If the Bank has received a seizure or recovery order from a
competent authority or official, the Bank shall be entitled at its
discretion to consolidate (combine) the amount to be seized
and/or transferred from different Customer's Accounts in one
Customer’s Account at the Bank's choice or deposit them to a
technical account, which has been created specifically for
execution of the order, and to make a transfer for execution of the
order from such special technical account.

6.6. The Bank may determine that operations with the funds in the
Account, to which a payment card is linked, is possible only via
such a payment card and/or transactions with such an Account
are possible only in the case, if the payment card linked to it has
been activated according to the procedure defined in the Bank’s
Service Terms regulating the use of payment cards.

7. CASH TRANSACTIONS WITH A CODE

7.1. The Customer may perform a cash transaction using a code
to make cash deposits or withdrawals in a Bank's ATM
(hereinafter in this section — Code) without a payment card
according to the procedure defined in this section.

7.2. The Customer shall apply for receiving the Code by signing
an application, in which the Customer indicates the phone
number, to which the part of the Code sent by the Bank will be
received, and submitting it to the Bank’s customer service location
during its office hours or, using the Digital Channels defined by
the Bank.

7.3. The Code consists of a string of digits chosen by the
Customer and indicated in the Application, and a string of digits
assigned by the Bank and sent by the Bank via SMS to the phone
indicated in the application, or — if the application is submitted
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kanala. Banka ir tiesiga noteikt gadijumus, kad Bankas pieskirto
Koda dalu nosita vienigi Tszina.

7.4. Ja Klients ir fiziska persona, skaidras naudas iemaksas vai
izmaksas veicéjs var bat Klients pats vai Klienta parstavis, kura
parstavibu apliecinoSi dokumenti ir iesniegti Bankai un kur$
Klienta varda iesniedz Bankai attiecigo pieteikumu. Ja Klients ir
juridiska persona, darfjuma veicéjs var but Klienta parstavis, kura
parstavibu apliecinoSi dokumenti ir iesniegti Bankai un kur$
Klienta varda iesniedz Bankai attiecigo pieteikumu, vai — ja
pieteikums tiek apstiprindts un iesniegts, izmantojot Digitalo
kanalu, — jebkura no personam, kuram ka Digitala kanala
lietotajiem ir tiestbas sanemt pakalpojumus Klienta varda.

7.5. Kods ir derigs I1dz pieteikuma iesniegS8anas dienas beigam
(plkst. 23.59). Koda deriguma termina laikd Kods var tikt
izmantots, lai veiktu arT vairakus darfjumus, kuru kopsumma
neparsniedz pieteikuma noradrto darjjumu summu.

7.6. Kodu nav iespéjams sanemt skaidras naudas izmaksai no
Konta, kura darbiba ir ierobezota. Bankai ir tiesibas ierobezot
iespéju veikt naudas iemaksu, izmantojot Kodu.

7.7. Darijumiem ar Kodu piemérojami Bankas noteiktie limiti, kas
noraditi Cenradi, ka arl Digitdlajam kanalam noteiktie
izmantoSanas limiti (maksajumu limits, dienas limits), ja Lidz&ji
nav vienojusies citadi.

7.8. Koda dala, kuru izvélas Klients, nedrikst bat viegli
uzminama. Klients un darijjuma veicéjs nedrikst pierakstit un
glabat abas Koda dalas kopa viegli identificéjama veida. Klienta
un darfjjuma veicéja pienakums ir glabat Kodu slepeniba, ka art
nepielaut Koda nok|GSanu tre$as personas riciba.

7.9. Darijumu ar Kodu drikst veikt tikai ta persona, kas noradita
pieteikuma. Klients un darfjuma veicéjs nav tiesigi nodod Kodu
treSajai personai.

7.10. Pieteikuma iesniegSanas diena Klientam ir tiesibas atsaukt
(uzdot Bankai blokét) Kodu, ja tas vél nav izmantots vai ir
izmantots, lai dalgji izpilditu pieteikuma noradito darfjumu. Par
Koda atsauk$anu Klients pazino Bankai, zvanot uz Bankas talruni
1880 vai +371 6717 1880, izmantojot Digitdlos kanalus vai
Bankas klientu apkalpoS$anas vieta tas darba laika. Ja pieteikums
ir iesniegts Bankas klientu apkalpoSanas vietd, Kodu nav
iespéjams atsaukt, izmantojot Digitalos kanalus.

7.11.DroSibas noltkos, k& arT gadijuma, ja Klients neievéro Kontu
apkalpoSanas Iliguma noteikumus vai ja Bankai ir radusas
aizdomas par Koda neatlautu izmantoSanu vai krapnieciskam
darbibam, Bankai ir tiesibas bez iepriek$éja pazinojuma blokét
Kodu, nepielaujot ta turpmaku izmantoSanu.

7.12.Bankai ir tiesibas nepienemt pieteikumu, ja maksa par
pieteikuma noforméSanu parsniedz Konta brivi pieejamo naudas
[ldzeklu apméru (ja tiek pieteikta skaidras naudas izmaksa) vai
attiecigd darfjuma rezultatd tiktu parsniegts kadds no Digitala
kanala izmantoSanas limitiem un/vai Cenradl noteiktais limits
skaidras naudas darTjumiem.

7.13.Bankai ir tiestbas atteikt darfjuma ar Kodu veikSanu $ados
gadijumos:

7.13.1.Kods bankomata ir ievadits nepareizi;

7.13.2.informacija, kas par darfjumu ir ievadita bankomats,
atSkiras no pieteikuma noradritas informacijas par dartjjumu;

7.13.3.Konta darbiba ir ierobezota;

7.13.4.veicot skaidras naudas izmaksu, Konta brivi pieejamais
naudas [dzeklu apmérs nav pietieckams pieprasitas darijjuma
summas izmaksai un ar to saistitds maksas samaksai.

using Digital Channels, in the respective Digital Channel. The
Bank shall be entitled to define cases, when the part of the Code
which is assigned by the Bank is sent only via SMS.

7.4. If the Customer is a natural person, the person depositing or
withdrawing cash can be the Customer himself/herself or the
Customer’s  representative, whose documents certifying
representation have been submitted to the Bank and which
submits the respective application to the Bank on behalf of the
Customer. If the Customer is a legal person, the person
depositing or withdrawing cash can be the Customer's
representative, whose documents certifying representation have
been submitted to the Bank and which submits the respective
application to the Bank on behalf of the Customer, or — if the
application has been approved and submitted using a Digital
Channel, — any of the persons entitled to receive services on
behalf of the Customer as users of the Digital Channel.

7.5. The Code is valid by the end of the day of submission of the
application (23:59). During the validity period of the Code, the
Code can be used to make several transactions, the total amount
of which does not exceed the transaction amount indicated in the
application.

7.6. A Code cannot be received for the payout of cash from the
Account, the operation of which is restricted. The Bank shall be
entitled to limit the possibility to deposit cash using the Code.

7.7. Transactions with the Code are subject to the limits set by the
Bank, which are indicated in the Price List, as well as the usage
limits set for the Digital Channel (payment limit, daily limit), unless
otherwise agreed between the Parties.

7.8. The part of the Code, which is chosen by the Customer,
cannot be easy to guess. The Customer and the person carrying
out a transaction must not record and store both parts of the Code
together in an easily identifiable way. The Customer and the
person carrying out a transaction are obliged to keep the Code
secret, as well as to prevent falling of the Code into possession of
a third party.

7.9. Only the person indicated in the application is allowed to
perform the transaction with the Code. The Customer and the
person carrying out a transaction have no right to transfer the
Code to a third person.

7.10. On the day of submission of the application, the Customer
shall be entitled to revoke (order the Bank to block) the Code, if it
has not been used yet or has been used to fulfil the transaction
indicated in the application. The Customer shall notify the Bank of
the revocation of the Code by phone by calling the Bank at 1880
or +371 6717 1880, using Digital Channels or in Bank’s customer
service location during its office hours. The Code, which was
ordered by submitting the application in a customer service
location, cannot be revoked using Digital Channels.

7.11. For security reasons or if the Customer fails to comply with
the provisions of the Account Maintenance Agreement, or if the
Bank has suspicion of unauthorised use of the Code or fraudulent
activities, the Bank shall have the right without prior notification to
block the Code preventing its further use.

7.12. The Bank shall be entitled not to accept the application, if
the fee for preparation of the application exceeds the amount of
money freely available in the Account (if cash withdrawal is
applied for) or any of Digital Channel usage limits and/or the limit
for cash transactions defined in the Price List would be exceeded
as a result of the respective transaction.

7.13. The Bank shall have the right to refuse a transaction with
the Code in the following cases:

7.13.1. the Code has been entered in the ATM incorrectly;

7.13.2. the information, which has been entered in the ATM about
the transaction differs from the information about the transaction
indicated in the application;

7.13.3. the Account operation is restricted;

7.13.4. when making a cash withdrawal, the amount of money
freely available in the Account is not sufficient for the withdrawal
of the requested amount and payment of the related fee.



7.14.Karttba, kada Klients zino par Koda (maksajuma
instrumenta) nozaudéSanu, nolaupiSanu vai citadi prettiesisku
piesavinaSanos, ka arT neautorizétu vai kladaini izpilditu
maksajumu, paredzéta Bankas Maksajumu noteikumos.

8. PROCENTI PAR KONTA ATLIKUMU

8.1. Gadijuma, ja Banka to ir noteikusi, Banka var maksat
Klientam procentus par Konta atlikumu (Kontd nogulditajiem
naudas Iidzekliem) saskana ar Bankas noteiktu procentu likmi (ja
tada noteikta), kas publicéta Bankas timek|a vietné un péc Klienta
pieprasijuma ir pieejama izdrukas veida Bankas klientu
apkalpoSanas vieta tas darba laika.

8.2. Procenti par Konta atlikumu tiek aprékinati par katru
kalendaro dienu, ja Konta atlikums attiecigas dienas beigas nav
mazaks par Bankas noteikto minimalo Konta atlikumu procentu
aprékinasanai.

8.3. Bankai ir tiesibas vienpusgji maintt Bankas noteikto procentu
likmi un minimalo Konta atlikumu procentu aprékinasanai. Ja
Klients nepiekrit izmainam, Klientam ir tiesibas vienpuséji
atkapties no Kontu apkalpoSanas Iiguma saskanad ar
Noteikumiem.

8.4. Procenti par Konta atlikumu tiek aprékinati, par pamatu
nemot gadu, kura nosactti ir:

8.4.1. 360 (tris simti seSdesmit) dienas, ja procenti jaaprékina par
tada Konta atlikumu, kura numurd ir burti “NDEA”
(LVXXNDEAXXXXXXXXXXXXX);

8.4.2. 365 (iris simti seSdesmit piecas) dienas, ja procenti
jaaprékina par tada Konta atlikumu kura numura ir burti “RIKO”
(LVXXRIKOxxxxxxxxxxxxx), k& arT par tada Konta atlikumu, kura
numura ir burti “NDEA” (LVXXNDEAXXXXXXXXXXXXX) un kura valita
ir GBP (Lielbritanijas sterlinu marcina).

8.5. Banka ieskaita uzkratos procentus par Konta atlikumu Konta
saskana ar Bankas noteikto kartibu.

9. INFORMACIJA PAR DARIJUMIEM KONTA

9.1. Informacija par darjjumiem Konta tiek atspogulota Konta
izraksta, kas tiek sagatavots saskana ar Bankas noteikto Konta
izraksta formu.

9.2. Konta izraksts Klientam ir pieejams Bankas noteiktos
Digitalajos kanalos. Bridi, kad Banka dara pieejamu Konta
izrakstu Digitalajos kanalos, uzskatams, ka tas ir kluvis zinams
Klientam.

9.3. Patérétdjam, kur§ nav noslédzis ar Banku Pakalpojumu
[lgumu par Digitdlo kanalu izmantoSanu, Konta izrakstu par
iepriek8éjo kalendaro ménesi Banka vienu reizi kalendaraja
meénesT bez maksas dara pieejamu Bankas klientu apkalpo$anas
vietd, kura Klients to pieprasijis, tas darba laika. Informacijas par
dartfjumiem (tostarp Konta izraksta), kuru Klients saskana ar
Noteikumiem var sanemt no Bankas, nesanemSana neatbrivo
Klientu no Noteikumos noteikto saistibu savlaicigas izpildes.

9.4. Citos gadijumos Banka péc Klienta pieprasijuma un, ieturot
CenradT noradito maksu, var izsniegt Klientam Konta izrakstu par
noteiktu laika periodu, ka arT citu ar darfjumiem Konta saistitu
informé&ciju. Informéaciju izsniedz veida, par kadu vienojas L1dz&ji.

9.5. Banka var piedavat Klientam iespé&ju izveléties sanemt
Konta izrakstu veida, kas atSkiras no Noteikumu 9.2. un/vai
9.3.punktad noteiktds kartibas. Bankai ir tiesibas partraukt Sada
Pakalpojuma snieg$anu, bridinot par to Klientu ieprieks. Sada
gadijuma Konta izraksts turpmak ir pieejams $aja nodala
noteiktaja kartiba.

9.6. Klientam ir pienakums ne retak ka vienu reizi kalendaraja
meénesT iepazities ar Konta izrakstu un citiem Bankas
pazinojumiem, kas saistiti ar Kontu un veiktajiem darijumiem, un

7.14. The procedure, which the Customer shall use to report to
the Bank loss, theft or other misappropriation of the Code
(payment instrument), as well as unauthorised or incorrectly
executed payment is envisaged in the Bank's Payment Rules.

8. INTEREST FOR ACCOUNT BALANCE

8.1. If the Bank has established this, the Bank may pay interest
for Account balance to the Customer (on the funds deposited in
the Account) according to the interest rate set by the Bank (if
any), which is published on the Bank’s website and upon request
of the Customer is available as a printout in the Bank’s customer
service location during its office hours.

8.2. The interest for Account balance shall be calculated for every
calendar day provided the Account balance at the end of the
respective calendar day is not less than the minimum amount for
Account balance interest accrual as determined by the Bank.

8.3. The Bank shall be entitled to unilaterally change the interest
rate and the minimum amount for Account balance interest
accrual established by the Bank. If the Customer does not agree
to the changes, the Customer is entitled to withdraw unilaterally
from the Account Maintenance Agreement in accordance with the
Rules.

8.4. The interest for the Account balance shall be calculated on
the basis of a year which is deemed to have:

8.4.1. 360 (three hundred and sixty) days, if the interest should be
calculated for the balance of an Account having letters “NDEA”
(LVXXNDEAXXXXXXXXXXXXX) in its number;

8.4.2. 365 (three hundred and sixty five) days, if the interest
should be calculated for the balance of an Account having letters
“‘RIKO” (LVXXRIKOxxxxxxxxxxxxx) in its number, as well as for the
balance of an Account having letters “‘NDEA”
(LVXXNDEAXXXXXXXXXXXXX) in its number and having GBP (British
Pound Sterling) as currency.

8.5. The Bank shall deposit accrued interest for Account balance
to the Account according to the procedure defined by the Bank.

9. INFORMATION ABOUT TRANSACTIONS IN THE ACCOUNT
9.1. Information about transactions in the Account is reflected in
the Account statement, which is prepared according to the Bank’s
Account statement form.

9.2. An Account statement is available to the Customer in the
Digital Channels indicated by the Bank. At the time, when the
Bank makes an Account statement available in Digital Channels,
it is considered that it has been made known to the Customer.

9.3. For the consumer, who has not concluded a Service
Agreement with the Bank on the use of Digital Channels, the Bank
shall make available an Account statement for the previous
calendar month once a month free of change in the Bank's
customer service location, where the Customer has requested it,
during its office hours. Failure to receive the information regarding
the transactions (including the Account statement), which the
Customer is entitled to receive from the Bank pursuant to the
Rules, shall not release the Customer from the timely
performance of the obligations indicated in the Rules.

9.4. In other cases, the Bank upon Customer's request and,
deducting the fee indicated in the Price List, may issue an
Account statement to the Customer for a certain period of time, as
well as other information related to the transactions in the
Account. The information shall be submitted in the way agreed by
the Parties.

9.5. The Bank may offer the Customer an option to choose to
receive an Account statement in a way which is different from that
which is set forth in clause 9.2 and/or 9.3. The Bank has a right to
terminate provision of such Service by prior notification to the
Customer. In such event the Account statement is available
henceforth in accordance with this section.

9.6. The Customer is obliged to get acquainted with an Account
statement and other Bank's notices, which are related to the
Account and transactions made, and to ascertain correctness of
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parliecinaties par darfjumu pareizibu.

9.7. Kartiba, kada Klients zino par maksajuma instrumenta
nozaudéSanu, nolaupiSanu vai citadi prettiesisku piesavinasanos,
ka arT neautorizétu vai klGdaini izpilditu maksajumu, paredzéta
Bankas Maksajumu noteikumos.

9.8. Gadijumos, kas nav paredzéti Noteikumu 9.7. punkt3,
Klientam ir pienakums nekaveéjoties, tiklidz Klients ir uzzinajis par
nepareizu darfjumu vai pamanijis citas kludas saistiba ar Konta
uzturéSanu, bet ne vélak ka 15 (piecpadsmit) dienu laika péc tam,
kad Banka Klientam Noteikumu 9.2. un/vai 9.3.punktad noteiktaja
karttba ir darfjusi pieejamu Konta izrakstu vai nosutijusi citu
dokumentu, kura atspogulota attiecigad informacija, rakstveida
pazinot par to Bankai. Banka ir tiesiga uzskatit, ka Klientam nav
iebildumu pret darjjuma pareizibu, ja $aja punktd noteiktaja
termina pretenzija nav iesniegta. Pretenzijas, kas iesniegtas péc
noteikta termina, Banka var noraidtt vai atteikties pienemt.

9.9. Péc Konta slégSanas Konta izraksti ir pieejami tikai Banka.

9.10.Bankai ir tiesibas veikt Konta bilances labojumus, ja Konta ir
veikti kladaini darfjumi. Sada darbiba var tikt veikta, neraugoties
uz to, vai Konta izraksts Klientam ir izsniegts un vai Konta esoS$ie
naudas Iidzekl|i ir pietiekosi.

9.11.Bankai ir tiesibas noteikt laika periodu, par kadu Klientam ir
pieejama vésturiska informacija par darjjumiem Konta. Bankai nav
piendakuma nodroSinat, ka Konta izraksts ir pieejams noteikta
formata vai, izmantojot Digitalos kanalus.

10. AR KONTA LIETOSANU SAISTITIE MAKSAJUMI
MAKSAS

10.1.Banka var piemérot papildus maksu Klientam, kur$ ir
juridiska persona.

10.2.Bankai ir tiestbas noteikt paSu maksu vai palielinat noteikto
maksu, ja attiecigd Pakalpojuma izpilde prasa papildu darbu vai
rada iepriek$ neparedzétus izdevumus.

10.3. Aprékinot maksu jebkura valata, kura izteikta procentos
gada, faktiski pagajuso dienu skaits tiek attiecinats pret dienu
skaitu kalendaraja gada, pienemot, ka:

UN

10.3.1.kalendaraja gada ir 360 (tris simti seSdesmit) dienas, ja
maksa tiek ieturéta no konta, kura numura ir burti “NDEA”
(LVXXNDEAXXXXXXXXXXXXX),

10.3.2.kalendaraja gada ir 365 (iris simti seSdesmit piecas)
dienas, ja maksa tiek ieturéta no konta, kura numura ir burti
“RIKO” (LVXXRIKOxxxxxxxxxxxxx) vai, ja tiek ieturéta maksa GBP
(Lielbritanijas sterlinu marcina) valita no konta, kura numura ir
burti “NDEA” (LVXXNDEAXXXXXXXXXXXXX).

10.4.Bankai ir tiesibas vispirms norakstit no Konta tos
maksajumus, kas piendkas Bankai, kaut arm péc tam, kad Siem
maksajumiem ir jau iestdjies termins, Klients vai tre§as personas
ir devusas citus rikojumus, bet Banka tai pienakoSos maksajumus
vél nav norakstijusi no Konta.

10.5.Ligumsoda samaksa neatbrivo Klientu no saistibu
izpildi8anas pienakuma, neietekmé atlidzindmo zaudé&jumu
apméru un nav ieskaitdma zaud&jumu atlidzinaSana.

10.6.Banka var piedavat Klientam iespé€ju izveléties konkrétu
Kontu, no kura ieturét maksajumus, kas pienakas Bankai saistiba
ar sniegtu Pakalpojumu. Minétais neierobezo Bankas tiesibas
veikt ieturéjumus no jebkura Klienta Konta atbilstodi Luminor
Visparéjiem darljumu noteikumiem. Bankai ir tiesibas partraukt
S§ada Pakalpojuma sniegSanu, bridinot par to Klientu ieprieks.

11. KONTA DARBIBAS IEROBEZOSANA
11.1.Konta darbibas ierobezoSana (blokéSana) nozimé, ka

the transactions at least once within every calendar month.

9.7. The procedure, which the Customer shall use to report to the
Bank loss, theft or other misappropriation of a payment
instrument, as well as unauthorised or incorrectly executed
payment, is envisaged in the Bank's Payment Rules.

9.8. In the cases, which are not envisaged in clause 9.7 of the
Rules, the Customer is obliged to notify the Bank immediately, as
soon as the Customer has learned about an incorrect transaction
or noticed other errors in relation to Account Maintenance, but no
later than within 15 (fifteen) days after the Bank according to the
procedure defined in clause 9.2 and/or 9.3 of the Rules has made
available an Account statement or sent other document, where
the respective information is reflected, to the Customer. The Bank
shall be entitled to consider that the Customer has no objections
against the correctness of a transaction, if no claim has been
submitted within the deadline set in this clause. The Bank may
reject claims or refuse to accept claims submitted after the set
deadline.

9.9. After closure of the Account, Account statement shall be
available at the Bank only.

9.10. The Bank shall be entitled to correct the Account balance, if
incorrect transactions have been made in the Account. Such an
action may be performed regardless of whether the Account
statement has been issued to the Customer and whether the
funds in the Account are sulfficient.

9.11. The Bank shall be entitled to determine the time period, for
which the Customer has access to historical information about
transactions in the Account. The Bank shall not be obligated to
ensure that an Account statement is available in a certain format,
or via Digital Channels.

10. PAYMENTS AND FEES RELATED TO ACCOUNT USAGE

10.1. The Bank may apply an additional fee to the Customer, who
is a legal person.

10.2. The Bank has the right to determine a special fee or to
increase the indicated fee if the performance of the respective
Service requires extra work or causes unforeseen expenses.

10.3. When calculating a fee in any currency, which is expressed
as annual interest, the actual number of days elapsed is
applicable to the number of days in a calendar day, assuming
that:

10.3.1. there are 360 (three hundred and sixty) days in a calendar
year, if the fee is deducted from an account having letters “NDEA”
(LVXXNDEAXXXXXXXXXXXXX) in its number,

10.3.2. there are 365 (three hundred and sixty five) days in a
calendar year, if the fee is deducted from an account having
letters “RIKO” (LVxxRIKOxxxxxxxxxxxxx) in its number, or if the
fee is deducted in GBP (British Pound Sterling) currency from an
account having letters “NDEA” (LVXXNDEAXXXXXXXXXXXXX) in its
number.

10.4. The Bank has the right to debit from the Account first the
amounts that are due to the Bank, even if the Customer or third
parties have submitted other instructions after they have fallen
due but before the Bank has withheld the fees due to the Bank
from the Account.

10.5. Payment of a penalty does not release the Customer from
the duty to fulfil the obligations, does not affect the amount of
losses to be reimbursed and may not be added to reimbursement
of loss.

10.6. The Bank may offer the Customer an option to choose a
particular Account from which the fees due to the Bank shall be
debited. The aforementioned does not limit the right of the Bank to
debit any Account of the Client in accordance with Luminor
General Business Terms. The Bank has a right to terminate
provision of such Service by prior notification to the Customer

11. RESTRICTION OF ACCOUNT OPERATION
11.1. Restriction of Account operation (blocking of Account)
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darijumi Konta ir pilntba vai dal&ji apturéti.

11.2.Klients rakstiski vai cita veida, par kuru vienojuSies Lidzéji,
var lagt ierobezot un atjaunot Konta darbibu. Ja Klients ladz
ierobezot Konta darbibu tapéc, ka pastdv krapSanas draudi
(pieméram, ir nozaudéti identifikacijas I1dzekli, ir konstatétas
neatlautas darbibas Konta u.tml.), Konta darbiba var tikt
ierobezota uz Klienta mutisku noradijumu pamata, kas sanemti pa
talruni.

11.3.Ja Bankai rodas pamatotas Saubas par Klienta identitati,
Bankai ir tiestbas atteikties ierobezot Konta darbibu un/vai
pieprasit Bankas noteikta laikd sniegt rakstisku apstiprinajumu
Klienta dotajiem noradijumiem. Bankai ir tiesibas atjaunot Konta
darbibu, ja Klients noteiktaja laika nav iesniedzis Bankas
pieprasttos dokumentus. $ada gadijuma Banka nav atbildiga par
zaudéjumiem, kas radusSies Klientam sakara ar Konta darbibas
ierobezoSanu, ierobezoSanas atteikumu vai Konta darbibas
atjaunosanu.

11.4.Ja Konta darbiba ir ierobezota péc Klienta ldguma, tas
neietekmé darijuma izpildi, ja:

11.4.1.izpildot darfjumu, pilntba vai daléji tiek dzéstas Klienta
saistibas pret Banku vai Bankas Saistito uznémumu;
11.4.2.darljuma izpildes pienakumu Bankai paredz normativie akti
tieSi (pieméram, lai ieturétu nodokli vai nodevu) vai pastarpinati
(pieméram, ir sanemts tiesibaizsardzibas vai citas iestades vai
amatpersonas rikojums).

11.5.Ja normativie akti, Luminor Visparéjie darijumu noteikumi
vai Pakalpojuma Illguma noteikumi paredz Bankas tiesibas vai
pienakumu ierobezot Konta vai Pakalpojuma darbibu, Banka var
pilniba vai dalgji ierobeZot Konta darbibu, iepriek§ nebridinot
Klientu un bez atseviskas Klienta piekri§anas sanemsanas. Sadas
tiestbas Bankai ir arT $ados gadijumos:
11.5.1.Bankai ir iesniegti pretrunigi dokumenti attieciba uz
personam, kuras ir tiesigas parstavét Klientu;

11.5.2.Banka ir sanémusi informaciju par Klienta — fiziskas
personas — navi;

11.5.3.ir ierosinats Klienta maksatnespéjas process;

11.5.4.Konta vismaz 6 (seSu) ménesu laika nav veikti ienakosie
darfjumi vai vienigie ienakoSie darijumi ir Bankas veikti procentu
maksajumi par Konta atlikumu, k& arT nav veikti izejoSie dartjumi
vai vienigie izejoSie darfjumi ir Bankas veikti Pakalpojumu maksas
vai iedzivotaju iendkuma nodokla ieturgjumi;

11.5.5.12 (divpadsmit) méneSu laikd péc terminnoguldijuma
darbibas termina beigu datuma Klients nav iznémis
terminnoguldijumu no attieciga terminnoguldijuma Konta;
11.5.6.maksajumu karte, kas piesaistita Kontam, ir slégta vai
blokéta, netiek atjaunota, sanemta vai aktivizéta Bankas
noteiktaja termina, vai tai ir beidzies deriguma termins;
11.5.7.Klients vai maksajuma instrumenta lietotajs parkapj kadu
no noslégta Pakalpojumu liguma noteikumiem

11.6.Ja ir ierobezota tada Konta darbiba, kuram piesaistita
maksajumu karte (izpemot gadijumu, ja Konta darbiba ir
ierobezota péc Klienta ldguma), Klientam ir pienakums
nekavéjoties Bankai atmaksat visu izmantoto kreditu, kas
piesaistits $adam Kontam vai maksajumu kartei, ka arT visas citas
Bankas aprékinatas maksas, ja tadas ir, péc Bankas pirma
pieprasijuma Bankas noteikta termina.

11.7.Banka atjauno Konta darbibu:

11.7.1.péc tam, kad vairs nepastav apstakli, kas bijusi par pamatu
Konta darbibas ierobezo$anai;

11.7.2.péc mantinieku pieprasijuma, pamatojoties uz
dokumentiem, kas apliecina manto$anas tiesibas, vai
normativajos aktos paredzétajos gadijumos, ja Konta darbiba ir
ierobezota 11.5.2. punkta paredzéta iemesla dél;

11.7.3.péc tam, kad Klients ir iesniedzis Bankai attiecigu

means that transactions in the Account have been either partially
or completely suspended.

11.2. The Customer may ask in writing or in some other way
agreed between the Parties to restrict and restore operation of the
Account. If the Customer asks to restrict Account operation due to
the danger of fraud (for example, identification means have been
lost, unauthorised actions in the Account have been identified,
etc.), the Account operation may be restricted at the Customer's
verbal instruction via phone.

11.3. Should the Bank have reasonable doubt of the Customer's
identity, it has the right to abstain from restricting the Account
operation and/or request a written confirmation of the instruction
of the Customer within the time established by the Bank. The
Bank is entitled to restore Account operation, if the Customer has
not submitted the documents requested by the Bank within the set
deadline. In this case, the Bank shall not be liable for the losses
caused to the Customer by restricting Account operation, refusing
a restriction or restoring of Account operation.

11.4. If an Account operation has been restricted upon
Customer’s request, this shall have no effect on the fulfilment of a
transaction, if:

11.4.1. the transaction is used to cover Customer’s liabilities
towards the bank or the Affiliate of the Bank in full or in part;
11.4.2. the Bank’s duty to fulfil the transaction is envisaged by
regulatory enactments directly (for example, to deduct a tax or
duty fee) or indirectly (for example, an order of a law enforcement
or other authority or official has been received).

11.5. If regulatory enactments, Luminor General Business Terms
or provisions of the Service Agreement envisage the Bank’s right
or obligation to restrict operation of Account or Service, the Bank
may fully or partially restrict Account operation, without prior
warning to the Customer and without receiving a separate
Customer’s consent. The Bank shall have these rights also in the
following cases:

11.5.1. if contradictory documents are submitted to the Bank in
regard to the persons having the rights to represent the Customer;
11.5.2. if the Bank has received information about death of the
Customer, who is a natural person;

11.5.3. insolvency proceedings of the Customer have been
initiated;

11.5.4. during at least 6 (six) months there have been no
incoming transactions in the Account or the only incoming
transactions are Bank's interest payments for Account balance, as
well as there have been no outgoing transactions or the only
outgoing transactions are Bank’s Service fees and personal
income tax deductions;

11.5.5. the Customer has not withdrawn the term deposit from the
respective term deposit Account within 12 (twelve) months after
the expiry of the respective term deposit maturity date;

11.5.6. the payment card linked to the Account has been closed
or blocked, is not renewed, received or activated within the
deadline set by the Bank, or it has expired;

11.5.7. the Customer or the user of the payment instrument
violates any provision of the concluded Service Agreement.

11.6. If operation of such an Account is restricted, to which a
payment card is linked (unless the Account operation has been
restricted upon Customer’s request), the Customer shall be liable
to repay to the Bank all credit used, which is linked to such
Account or a payment card, as well as all other fees calculated by
the Bank, if any, upon first request of the Bank within the deadline
set by the Bank.

11.7. The Bank shall restore Account operation:

11.7.1. after the conditions, which have been the basis for
restriction of Account operation, no longer exist;

11.7.2. upon request of heirs, on the basis of documents certifying
inheritance rights, or in the cases envisaged in the regulatory
enactments, if the Account operation was restricted due to the
reason envisaged in clause 11.5.2;

11.7.3. after the Customer has submitted a respective request to

8



pieprasijumu, ja Konta darbiba ir ierobezota 11.5.4. vai
11.5.5. punkta paredzéta iemesla dé|.

11.8.Pirms Konta darbibas atjaunoSanas Bankai ir tiesibas
pieprastt papildu dokumentus un veikt citas darbibas saskana ar
normativajiem aktiem vai Bankas prasibam (piemé&ram, veikt
atkartotu  Klienta, Klienta parstavja identifikaciju vai
autentifikaciju).

11.9.Banka neatbild par zaudéjumiem, kas raduSies sakara ar
Konta darbibas ierobeZoSanu.

12. KONTA SLEGSANA UN KONTU APKALPOSANAS
LIGUMA IZBEIGSANA

12.1.Klientam ir tiesibas jebkura laika rakstiski pieprasit slégt

Kontu. Klienta pieprasijums slégt visus Kontus vai vienigo Kontu

vienlaicigi uzskatams par Klienta pazinojumu Bankai par

vienpuséju atkapSanos no Kontu apkalpoSanas liguma.

12.2. Pirms Konta slégSanas Banka noraksta no Konta maksas un
citas naudas summas, kas pienakas Bankai no Klienta saistiba ar
attiecigd Konta uzturéSanu, un atlikuSso summu (ja tada ir),
izmaksa Klientam kartib3, par kuru vienojas Lidzé&;ji.

12.3.Banka slédz Kontu sapratiga termina péc tam, kad sanemts
Klienta pieprasijums slégt Kontu. Kontu, kuram piesaistita
maksajumu karte, Banka slédz 2 (divu) ménesu laika péc tam,
kad sanemts Klienta pieprasijums slégt Kontu.

12.4.Klientam nav tiesibu iesniegt un Bankai ir tiesibas neizpildtt
rikojumus par darfjumiem kontd, ka arT atteikt ienakoSos
dartfjumus Konta no briza, kad Banka ir sanemts Klienta ligums
slégt Kontu.

12.5.Bankai ir tiesibas uzskatit Kontu par neaktivu, piemérot
§adam Kontam maksu saskana ar Cenradi, ka art bez iepriek$&ja
bridindjuma slégt Kontu $ados gadijumos:

12.5.1.Konta vismaz 6 (seSu) ménesu laika nav veikti darfjumi uz
Klienta rikojuma pamata un Kontd naudas Iidzeklu atlikums
neparsniedz 40 (¢etrdesmit) EUR;

12.5.2.citos gadijumos, kas paredzéti Luminor Visparéjos
dartfjumu noteikumos, Noteikumos, Pakalpojumu llguma un/vai
normativajos aktos.

12.6.Klients nav tiesigs vienpuséji atkdpties no Kontu
apkalpoSanas Iilguma un Banka ir tiesiga atteikt Konta slégSanu,
ja Klients nav izpildijis savas saistibas, kas saistitas ar Konta
lietoSanu, vai spékd paliek kada cita ar Banku noslégta
vienoSanas, kuras izpildes nodroSinasanai Sis ligums ir
nepiecieSams.

12.7.Ja Kontu apkalpo8anas Iigums noslégts uz laika periodu,
kas ir Tsdks par 6 (seSiem) ménesiem, un Klients izbeidz to pirms
termina, Banka ir tiesiga piemérot atbilstigu un samérigu maksu
par Iiguma izbeigSanu.

12.8.Ja normativajos aktos nav noteikts citadi, Bankai ir tiesibas
jebkura bridr vienpuséji atkapties no Kontu apkalpo$anas liguma,
Klientam, kur$ ir patérétajs, par to pazinojot vismaz 2 (divus)
ménesus ieprieks. Citos gadijumos Banka par atkdp$anos pazino
sapratiga termina. Ja Bankai saskana ar normativajiem aktiem ir
pienakums izbeigt darfjuma attiecibas, Banka ir tiesiga neievérot
terminus iepriek$é&jai bridinasanai.

12.9.Ciktal normativajos aktos nav noteikts citadi, Bankai ir
tiesibas nekavéjoties vienpuséji atkapties no Kontu apkalposSanas
Iilguma bez iepriekS8€ja pazinojuma, ja Klients neievéro Kontu
apkalpoSanas liguma noteikumus, ka art citos gadijumos, kas

paredzéti Luminor Visparéjos darfjumu noteikumos vai
normativajos aktos.
12.10. Ja slédzamaja Konta saglabajas pozitiva bilance,

Klientam ir pienakums noradit maksajumu kontu cita iestade, kas

the Bank, if the Account operation has been restricted due to the
reason envisaged in clause 11.5.4 or 11.5.5.

11.8. Prior to restoring Account operation, the Bank shall be
entitled to request additional documents and make other actions
according to regulatory enactments or Bank’s requirements (for
example, to perform a repeated identification or authentication of
the Customer, Customer’s representative).

11.9. The Bank shall not bear liability for the losses arising from
restriction of Account operation.

12. CLOSING THE ACCOUNT AND TERMINATION OF THE
ACCOUNT MAINTENANCE AGREEMENT

12.1. The Customer shall have the right to request closing of the
Account in writing at any time. The Customer's request regarding
closing of all Accounts or the sole Account shall be considered as
the Customer's notice to the Bank on unilateral withdrawal from
the Account Maintenance Agreement.

12.2. Before closing of the Account, the Bank shall debit from the
Account all fees and other sums due to the Bank from the
Customer in relation to the Maintaining of the respective Account
and shall pay the remaining amount (if any) to the Customer
according to the procedure agreed between the Parties.

12.3. The Bank shall close the Account within a reasonable period
of time after the Customer's request regarding closing of the
Account has been received. The Account to which a payment
card is linked shall be closed by the Bank within 2 (two) months
after receipt of the Customer's request to close the Account.

12.4. The Customer shall have no right to submit and the Bank
shall be entitled not to execute orders for transactions in the
Account, as well as refuse incoming transactions to the Account
from the time, when the Bank has received Customer’s request to
close the Account.

12.5. The Bank is entitled to deem the Account inactive, apply a
fee to such an Account according to the Price List, as well as
close the Account without a prior notification in the following
cases:

12.5.1. no transactions on the basis of the Customer’s order have
been carried out in the Account for at least 6 (six) months and the
cash balance in the Account does not exceed EUR 40 (forty);
12.5.2. in other cases envisaged in Luminor General Business
Terms, the Rules, the Service Agreement and/or regulatory
enactments.

12.6. The Customer shall not be entitled to withdraw from the
Account Maintenance Agreement unilaterally and the Bank is
entitled to refuse closure of the Account, if the Customer has not
fulfilled their liabilities related to the usage of the Account, or
some other agreement concluded with the Bank is in force, the
execution of which requires that this agreement is valid.

12.7. If the Account Maintenance Agreement is concluded for a
time period shorter than 6 (six) months, and the Customer
terminates it before its expiry, the Bank shall be entitled to apply a
reasonable and proportionate fee for termination of the
agreement.

12.8. Unless regulatory enactments provide otherwise, the Bank
shall be entitled to withdraw from the Account Maintenance
Agreement at any time notifying the Customer, who is a
consumer, about this at least 2 (two) months in advance. In other
cases, the Bank shall notify about the withdrawal within a
reasonable time. If the Bank pursuant to regulatory enactments is
obligated to terminate a business relationship, the Bank shall be
entitled not to observe prior notification period.

12.9. Unless otherwise provided in the regulatory enactments, the
Bank shall be entitled to withdraw from the Account Maintenance
Agreement unilaterally without a prior notice, if the Customer does
not observe provisions of the Account Maintenance Agreement,
as well as in other cases envisaged in Luminor General Business
Terms or regulatory enactments.

12.10. If there is a positive balance in the Account to be closed,
the Customer must indicate a payment account in other institution,
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tiesiga sniegt maksajumu pakalpojumus, uz kuru parskaitit visus
Konta esoSos naudas Iidzeklus. Bankai ir tiesibas pieprastt, lai
§ads konts batu atvéerts kredttiestddé un/vai uz Klienta varda.

12.11. Gadijuma, ja Klients Bankas noteiktaja termina nav
izpildijis Noteikumu 12.10. punkta paredzéto pienakumu, Bankai ir
tiestbas parskaitit Konta eso3os naudas Iidzek|us uz kontu, no
kura naudas Iidzekl|i iepriek§ sanemti, vai arT uzskatit minéto
Kontu par neaktivu un piemérot Sim Kontam maksu saskana ar
Cenradi. Maksa tiek ieturéta I1dz bridim, kamér Klients izpilda
Noteikumu 12.10. punktd paredzéto pienakumu, vai I1dz bridim,
kad Konta bilance ir vienada ar nulli.

12.12. Ja kads no Lidzgjiem ir pazinojis otram Lidz&jam par
vienpuséju atkapSanos no Kontu apkalpo8anas llguma vai Konta
slégSanu, Bankai ir tiesibas no briza, kad pazinojums sanemts
Banka vai Banka to nosutijusi:

12.12.1. neizpildit Klienta rikojumus par darfjjumu veikSanu Konta;

12.12.2. atteikt ienakoSos darfjumus Kont3;

12.12.3. nemaksat procentus par Kontad nogulditajiem naudas
[Tdzekliem;

12.12.4. apturét vai izbeigt maksdjumu karSu, kas piesaistitas
§adam Kontam, darbibu;

12.12.5. vienpuséji atkapties no citiem Pakalpojuma ligumiem,
kas noslégti starp Lidzéjiem, un saskana ar kuriem attieciga
Pakalpojuma snieg8anai nepiecieSams Konts;

12.12.6. slégt Kontus.

12.13. Izbeidzot Pakalpojumu ligumu, Klientam péc Bankas
pieprasijuma Bankas noteikta termina jasamaksa visas attiecigaja
Pakalpojumu liguma un Cenradr noteiktds un Bankas aprékinatas
maksas, ka ar jaizpilda citas no Pakalpojumu liguma izrietoSas
saistibas.

12.14. Bankai ir tiesibas vienpuséji atkapties no Kontu
apkalpo$anas liguma, kas ir noslégts par pamatkontu, Maksajumu
pakalpojumu un elektroniskas naudas likuma noteiktajos
gadijumos un veida, ievérojot Noteikumos un Luminor Visparéjos
darfjumu noteikumos noteikto kartibu.

12.15. Gadijuma, ja Banka partrauc Pakalpojuma sniegSanu
kada no iepriek§ Bankas noteiktajam valatam, Klientam ir
pienakums Bankas noteikta termina noradrt maksajumu kontu cita
iestadé, kas ir tiesiga sniegt maksajumu pakalpojumus, uz kuru
parskaitit naudas Iidzeklus attiecigaja valUta, vai veikt valltas
mainu uz valltu, kdda Banka nodroSina Pakalpojumus.

12.16. Gadijuma, ja Klients Bankas noteiktaja termina nav
izpildijis Noteikumu 12.15. punkta paredzéto pienakumu, Bankai ir
tiestbas parskaitit Konta esoSos naudas Iidzeklus uz kontu, no
kura naudas I1dzekli iepriek§ sanemti, vai arT veikt Sadu naudas
[ldzeklu valitas mainu uz euro atbilstod§i Pakalpojumu
noteikumiem, kas reglamenté valitas maipas darfjumus. Sada
gadijuma Banka nav atbildiga par jebkadiem Klienta
zaud€jumiem, kas saistiti ar valdtas mainas darfjjumu un/vai
valdtas kursu.

13. ATBILDIBA

13.1. Atbildiba par neautorizétiem maksajumiem paredzéta
Bankas Maksajumu noteikumos.

13.2.Klients ir atbildigs par zaud&jumiem, kas radusSies Klienta vai
Klienta parstavja darbibas vai bezdarbibas rezultata, tostarp
neuzmanibas dé|.

13.3.Banka nav atbildiga par Pakalpojumiem, kurus ar Bankas
starpniecibu sniedz treSas personas, ka arT Banka nav atbildiga
par zaud&jumiem, kas raduSies treSo personu, kuras ir iesaistitas
Pakalpojuma izpildé, ricibas dé|.

13.4.Ja Klients, pieprasot zaudéjumu atlidzibu, sniedz Bankai
nepatiesas zinas vai veic citas prettiesiskas darbibas, Klients
atlidzina Bankai visus izdevumus un zaud&jumus, kas Bankai
rodas $adu Klienta prettiesisku darbibu veik§anas rezultata.

which is entitled to provide payment services, where to transfer
the funds from the Account. The Bank is entitled to request that
such an account is open in a credit institution and/or in the name
of the Customer.

12.11. If the Customer has not fulfilled the duty under clause
12.10 within the deadline set by the Bank, the Bank shall be
entitled to transfer the funds in the Account to an account, from
which the funds were previously received, or consider this
Account inactive and apply a fee to this Account according to the
Price List. The fee shall be deducted until the Customer fulfils its
duty under clause 12.10 or until the Account balance is equal to
zero.

12.12. After any of the Parties has notified the other Party on
unilateral withdrawal from the Account Maintenance Agreement or
closure of the Account, from the moment the Bank has received
or sent the notification, the Bank shall be entitled:

12.12.1. not to execute Customer’s orders for transactions in the
Account;

12.12.2. to refuse incoming transactions in the Account;

12.12.3. not to pay interest for the funds deposited in the Account;

12.12.4. to suspend or terminate operation of the payment cards
linked to such an Account;

12.12.5. to withdraw unilaterally from other Service Agreements
concluded between the Parties, pursuant to which for the
provision of the respective Service the Account is required;
12.12.6. to close the Accounts.

12.13. When terminating a Service Agreement, the Customer
upon Bank’s request within the deadline set by the Bank shall pay
all the fees defined in the Service Agreement and the Price List
and calculated by the Bank, as well as fulfil other liabilities arising
from the Service Agreement.

12.14. The Bank shall be entitled to withdraw from an Account
Maintenance Agreement, which has been concluded for a basic
account, unilaterally in the cases and in the manner stipulated in
the Payment Services and Electronic Money Law, observing the
procedure set forth in Luminor General Business Terms.

12.15. If the Bank stops provision of the Service in any of the
currencies previously determined by the Bank, the Customer shall
be obligated to indicate a payment account in other institution
entitled to provide payment services within the deadline set by the
Bank, where the funds in the respective currency should be
transferred, or exchange the currency to the currency, in which
the Bank provides the Service.

12.16. If the Customer has not fulfilled the duty under clause
12.15 of the Rules within the deadline set by the Bank, the Bank
shall be entitled to transfer the funds in the Account to an account,
from which the funds were previously received, or exchange such
funds to euro according to the Service Terms regulating currency
exchange transactions. In this case, the Bank shall not be liable
for any Customer’s losses related to the currency exchange
transaction and/or currency exchange rate.

13. LIABILITY

13.1. Liability for unauthorised payments is envisaged in the
Bank’s Payment Rules.

13.2. The Customer shall be liable for damages incurred as a
result of actions or inaction of the Customer or the Customer’s
representative, including due to negligence.

13.3. The Bank is not responsible for the Service provided by third
parties through mediation of the Bank, as well as the Bank shall
not be liable for the damages incurred due to actions of third
parties involved in the fulfilment of the Service.

13.4. If the Customer, requesting compensation for damages
provides false information to the Bank or performs other illegal
actions, the Customer shall compensate to the Bank all the
expenses and damages incurred by the Bank as a result of such
wrongful actions of the Customer.

10



13.5.Banka nav atbildiga par zaud&jumiem, kas raduSies
Klientam vai treSajam personam sakara ar darijjuma izpildes vai
Pakalpojuma sniegSanas apturéSanu vai izbeigSanu, ja Banka to
veikusi noliikd novérst noziedzigi iegltu [dzeklu legalizaciju,
terorisma finanséSanu vai citu prettiesisku darbibu, ciktal
piemérojamos normativajos aktos nav noteikts citadi.

13.6.Banka nav atbildiga par zaudé&jumiem, kurus izraisijusas
Pakalpojuma sniegSanas ietvaros izmantoto sazinas I[idzek|u
(pasta, faksa, mobila talruna, elektroniska pasta vai citu sakaru
[ldzeklu) klimes vai pieejamibas partraukumi, tehniska
aprikojuma nepiemérotiba vai bojajumi, ka arT treSo personu
darbibas, kas vérstas uz ar sakaru I1dzekl|u starpniecibu nosutitas
informacijas iegldSanu, izmantoSanu, satura parveidoSanu vai
dzéSanu.

13.7.Banka nav atbildiga par aizkavéjumiem informacijas
nosdtisana, sotljumu nozuSanu un péarraides kladam vai
izkroplojumiem, kas raduSies laika zonu starpibu, valltas kursu
svarstibu vai jebkddu citu apstaklu, tostarp treSo personu
darbibas vai bezdarbibas dél, kas ir arpus Bankas gribas un
kontroles.

14. NOTEIKUMU GROZIJUMU STASANAS SPEKA
14.1.Noteikumus un Cenradi Banka groza Luminor Vispargjos
dartjumu noteikumos paredzétaja kartiba.

14.2.Ja Klients, kas ir patérétajs, nepiekrit ierosinatajiem
Noteikumu un/vai Cenraza grozijumiem, Sadam Klientam ir
tiesibas I1dz attiecigo grozijumu spéka staSanas bridim iesniegt
Bankai rakstisku pazinojumu par Kontu apkalpoSanas Iliguma
izbeigSanu, ievérojot to, ka $ada gadijuma Klientam péc Bankas
pieprasijuma Bankas noteikta termina jasamaksa visas attiecigaja
Pakalpojumu liguma un Cenradi noteiktds un Bankas aprékinatas
maksas, ka ar jaizpilda citas no Pakalpojumu Iiguma izrieto8as
saistibas. Ja Banka lldz Noteikumu vai Cenradza grozijumu spéka
stdSands dienai nav sanémusi $aja punktd minéto rakstisko
pazinojumu, uzskatadms, ka Klients ir pilniba piekritis attiecigajiem
grozijumiem.

14.3.Ja bridi kad Noteikumi un/vai Cenradis tiek groziti un ir
speka stasanas procesa, Klients noslédz Kontu apkalpoSanas
llgumu, tad Noteikumi un Cenradis ir saistosi tada redakcija, kada
tie ir spéka stasanas procesa.

14.4.Bankai ir tiesibas grozit Noteikumus un Cenradi bez
iepriek$éja pazinojuma Klientam, ja attiecigie grozijumi:

14.4.1.ir izdartti par labu Klientam;
14.4.2.tiesi izriet no normativo aktu prasibam;

14.4.3.saskana ar piemérojamiem normativajiem aktiem Bankai ir
tiesibas pazinot Klientam par attiecigajiem grozijumiem cita
termina vai ir tiesibas izdarit $adus grozijumus bez iepriek$€jas
pazinosanas Klientam.

14.5.Noteikumu 14.4. punktad paredzétaja gadijuma Klients, kur$
ir patérétajs, var atbilstoSi Noteikumu 14.2. punkta noteikumiem
nekavéjoties vienpuséji atkapties no Kontu apkalpoSanas liguma.

15. STRIDU RISINASANAS KARTIBA

15.1. Papildu informacija par kartibu, kdda Banka izskata Klientu
stdzibas, péc Klienta pieprasijuma ir pieejama Bankas klientu
apkalpoSanas vieta tas darba laika un Bankas timekla vietné.

15.2.Klientam ir tiestbas izmantot $adus sOdzibu arpustiesas
izskatiSanas mehanismus:

15.2.1.Klients var iesniegt sOdzibu Latvijas Komercbanku
asociacijas ombudam (adrese: Pérses iela 9/11, Riga LV-1011)
saskana ar ta nolikumu un reglamentu, kas ir pieejami Latvijas
Komercbanku asociacijas majas lapa

13.5. The Bank is not liable for damages incurred by the
Customer or third parties as a result of suspension or termination
of the transaction or provision of the Service, if the Bank has done
it for the purpose of prevention of money laundering, terrorism
financing or other unlawful actions, unless otherwise stipulated by
applicable regulatory enactments.

13.6. The Bank shall have no liability for damages incurred as a
result of failures or interruptions of the means of communication
(mail, facsimile, mobile phone, electronic mail or any other means
of communication) used in the frame of provision of the Service,
unsuitability or damage of equipment, as well as actions of third
parties targeted at the acquisition, use, alteration or deletion of
content of the information sent with the help of the means of
communication.

13.7. The Bank shall have no liability for delays in sending
information, loss of consignments, transmission errors or
distortions arising from time zone differences, exchange rate
fluctuations or any other circumstances beyond the control of the
Bank, including actions or inaction of third parties.

14. ENTRY OF AMENDMENTS OF THE RULES INTO FORCE
14.1. The Rules and the Price List shall be amended by the Bank
according to the procedure laid down in Luminor General
Business Terms.

14.2. If the Customer, who is a consumer, does not agree to the
proposed amendments to the Rules and/or the Price List, such a
Customer shall be entitled until the date of their proposed date of
entry into force to submit to the Bank a written notice of
termination of the Account Maintenance Agreement, observing
that in this case the Customer upon Bank’s request within the
deadline set by the Bank shall pay all the fees defined in the
Service Agreement and the Price List and calculated by the Bank,
as well as fulfil other liabilities arising from the Service Agreement.
If the Bank has not received the written notice referred to in this
clause by the day of entry of amendments to the Rules or the
Price List into force, it is deemed that the Customer has fully
agreed to the respective amendments.

14.3. If at the time, when the Rules and/or the Price List are
amended and are in the process of entry into force, the Customer
shall conclude the Account Maintenance Agreement, then the
Rules and the Price List are binding in the edition, in which they
are in the process of entry into force.

14.4. The Bank shall be entitled to amend the Rules and the Price
List without a prior notice to the Customer, if the respective
amendments:

14.4.1. are made in favour of the Customer;

14.4.2. directly arise from the requirements of
enactments;

14.4.3. according to applicable regulatory enactments the Bank
has the right to notify the Customer about respective amendments
within other period of time or has the right to make such
amendments without prior natification to the Customer.

14.5. In the case referred to in clause 14.4 of the Rules the
Customer, who is a consumer, may according to provisions of
clause 14.2 of the Rules withdraw unilaterally from the Account
Maintenance Agreement immediately.

regulatory

15. DISPUTE SETTLEMENT PROCEDURE

15.1. Additional information about the procedure for consideration
of Customer complaints by the Bank, upon Customer’s request is
available at the Bank's customer service location during its office
hours and on the Bank’s website.

15.2. The Customer has the right to use the following alternative
dispute resolution procedures:

15.2.1. The Customer may submit a complaint to the Ombudsman
of the Association of Latvian Commercial Banks (address: Pérses
iela 9/11, Riga, LV-1011, Latvia) according to its regulations and
rules, which are available on the website of the Association of
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(https://www.lka.org.lv/ombuds/), ja stdziba ietilpst ombuda
kompetencé. Sadzibas iesniegSana ombudam nav
priekSnosacijums prasibas celSanai Latvijas Republikas tiesa vai
Latvijas Komercbanku asociacijas Skiréjtiesa. Tapat normativajos
aktos noteiktajos gadijumos Klients var iesniegt sidzibu Finansu
un kapitala tirgus komisijai;

15.2.2. Patéretajs normativajos aktos noteiktajos gadijumos var
iesniegt sidzibu Patérétaju tiesibu aizsardzibas centram.

15.3. Attieciba uz Klientiem, kuri nav uzskatami par patérétajiem,
stridi péc prasitaja izvéles izskatami Latvijas Republikas tiesa vai
Latvijas Komercbanku asociacijas  3kiréjtiesd, vienotas
registracijas Nr. 40003746396, Riga, Latvija, saskana ar tas
nolikumu un reglamentu. Skirgjtiesnesu skaits — 1 (viens), kuru
iece| Latvijas Komercbanku asociacijas SKiréjtiesas
priek§sédatajs. Skiréjtiesas izskati$anas valoda — latviesu.

15.4.Pirms strida nodoSanas izskatiSanai tiesa vai Skiréjtiesa,
L1dz&ji ievéro Bankas noteikto stidzibu un pretenziju izskatiSanas
karttbu.

16. CITI NOTEIKUMI

16.1.Banka veic Personas datu apstradi saskana ar Luminor
Privatuma politiku, kas pieejama Bankas timekla vietné
(https:/Aww.luminor.Iv/Iv/privatuma-politika).

16.2.Bankas un tada Klienta, kas nav patérétdjs, savstarp&jam
attieclbam nav piemérojami Maksajumu pakalpojumu un
elektroniskas naudas likuma 58., 60., 61., 63., 64., 66., 67., 69. —
75., 77. panta pirmas dalas, 85., 87., 88., 89. un 99. panta
noteikumi, ka ari 84. pantd noteiktais zaudéjumu atlidzibas
pieprasiSanas termins.

16.3.Banka var atteikties apkalpot jebkuru persona, ja ST persona
neievéro visparpienemtds sabiedribas normas (pieméram,
atrodas reibuma stavokli, traucé Bankas darbu) vai nespéj
apzinaties savu ricibu.

16.4.Ja tas valitas, kada ir izteiktas saistibas, vieta tiek laista
apgroziba jauna validta vai ta tiek aizstata ar citu valtu, Bankai ir
tiestbas vienpuséji mainit saistibu valdtu un parrékinat saistibas
taja valdta, kura ir laista apgroziba vai ar kuru valita aizstata,
pamatojoties uz oficiali noteikto valGtas mainas kursu.

Latvian Commercial Banks
(https:/iwww.lka.org.lv/enf/ombudsman/), if the complaint is in
competence of the ombudsman. Submission of the complaint to
the ombudsman is not a precondition for bringing an action before
the court of the Republic of Latvia or the Arbitration Court of the
Association of Latvian Commercial Banks. Also in the cases
envisaged in regulatory enactments the Customer may submit a
complaint to the Financial and Capital Market Commission;

15.2.2. in the cases envisaged by regulatory enactments the
consumer may submit a complaint to the Consumer Rights
Protection Centre.

15.3. With regard to the Customers, who are not considered
consumers, disputes at the plaintiff's choice shall be resolved in a
court of the Republic of Latvia or in the Court of Arbitration of the
Association of Latvian Commercial Banks, unified registration No.
40003746396, Riga, Latvia, according to its regulations and rules.
The number of arbitrators — 1 (one), who is appointed in
accordance with the Regulations of the Court of Arbitration of the
Association of Latvian Commercial Banks. The language of the
arbitration proceedings shall be Latvian.

15.4. Prior to the transfer of a dispute for examination in a court or
an arbitration court, the Parties shall observe the procedure for
examination of complaints and claims defined by the Bank.

16. OTHER PROVISIONS

16.1. The Bank performs Processing of Personal Data according
to Luminor Privacy Policy, which is available on the Bank's
website (https://www.luminor.lv/en/privacy-policy).

16.2. Sections 58, 60, 61, 63, 64, 66, 67, 69 — 75, Section 77
Paragraph One, Sections 85, 87, 88, 89 and 99, and the time
period for request of compensation for damages specified in
Section 84 of the Payment Services and Electronic Money Law
shall not apply to the mutual relations between the Bank and the
Customer who is not a consumer.

16.3. The Bank may refuse to serve any person, if this person
does not observe generally accepted standards of cooperation
(for example, is intoxicated with alcohol, disturbs Bank’s
operations) or unable to realize his or her actions.

16.4. If a new currency is put into circulation instead of the
currency in which the obligations are denominated or it is replaced
with other currency, the Bank shall have the right to unilaterally
change the currency of the obligations and recalculate the
obligations in the currency which is put into circulation or which is
replacing the currency, on the basis of the official exchange rate.
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