
ACCOUNT MAINTENANCE AND CARD USAGE RULES
of AS DNB banka

1. TERMS USED IN THE RULES
1.1. The following terms are used in these Rules:
1.1.1. Active Status – a condition where the Card has not 

expired, the Card operation is not restricted, suspended 
or terminated;

1.1.2. Bank – AS DNB banka (registered in the Commercial 
Register maintained by the Register of Enterprises of 
the Republic of Latvia; uniform registration number: 
40003024725; legal address: Skanstes iela 12, Riga, 
LV-1013; homepage address in the Internet: 
www.dnb.lv; electronic mail address: info@dnb.lv);

1.1.3. Banking Day – every day within the working hours of 
the Bank on which the Bank performs operations 
necessary for the execution of the respective Payment;

1.1.4. ATM – an automated card acceptance terminal for 
withdrawal of cash, depositing of cash (provided the 
respective terminal offers such option) and receipt of 
certain Services by using the Card;

1.1.5. Security Code – a three-digit code (CVV2 or CVC2 
Code) on the back of the Card in the signature panel, 
which is used for verification of the identity of the Card 
Holder when making a Payment with the Card on the 
Internet;

1.1.6. EEA – the European Economic Area comprising the 
Member States of the European Union, Iceland, Liech-
tenstein and Norway;

1.1.7. European Payment – a Payment where the engaged 
payer‘s payment service provider and beneficiary’s 
payment service provider are located in any of the Euro-
pean Economic Area member states, Switzerland or 
Monaco and which is made in euro or the national 
currency of any of the states specified in this 
sub-Clause;

1.1.8. Internetbank – the Bank’s internetbank (remote 
access system) which provides the Customer, subject to 
the agreement on the use of this system (provided such 
is concluded between the Customer and the Bank), 
with the option to submit to the Bank Payment Orders 
and other notices, to receive information and notices 
from the Bank and to use other services through the 
Internet and relevant identification means;

1.1.9. Card – a Payment Card or a Credit Card;
1.1.10. Card Service Point – any card payment service point, 

except for an ATM, where the Card is accepted as a 
mean of payment and the Payment is made by present-
ing the Card;

1.1.11. Card Replacement – issuance of a new Card in case of 
loss, theft, unauthorised use, deterioration, damage or 
other defect of the previous Card;

1.1.12. Card Renewal – issuance of a new Card upon expiry of 
the previous Card by keeping to the new Card the previ-
ous Card number;

1.1.13. Card Details – the information specified on the Card 
regarding the Card holder, the Card number, the Card 
expiry date and Security code;

1.1.14. Card Account – the Customer's card account opened 
with the Bank, to which the Card is linked and which 
serves for making Payments and depositing of funds;

1.1.15. Card Holder – the Customer or a natural person speci-
fied by the Customer, who is authorised by the 
Customer to use the Card pursuant to the Rules and 
whose name and surname is indicated on the Card;

1.1.16. Customer – a person who has expressed an intention 
to open an Account or who has already opened an 
Account with the Bank;

1.1.17. Activation of the Account – an activity performed by 
the Bank resulting from which the Customer is entitled 
to perform debit Operations in the Account (to operate 
with the funds in the Account);

1.1.18. Account – a Current Account or Card Account;
1.1.19. Account Maintenance Agreement – an agreement 

between the Parties for opening and maintenance of 
one or more Accounts. The provisions of such agree-
ment shall be determined by an agreement between 
the Parties on conclusion of such agreement, or by a 
document evidencing conclusion of such agreement, by 
the Rules and other legal enactments applicable in 
accordance with the Rules to legal relationships arising 
from the aforementioned agreement between the 
Parties;

1.1.20. Credit Limit – the maximum amount permitted by the 
Bank to be used by the Customer in addition to the 
Customer's funds deposited in the Card Account 
according to a separate agreement concluded between 
the Parties;

1.1.21. Credit Card – an international payment card issued by 
the Bank (also together with Partner), which the Card 
Holder can use in order to operate with the funds 
deposited in the Account, to which this payment card is 
linked, and with the Credit Limit available in this 
Account. The Credit Card may not be obtained without 
the Credit Limit. Types of the Credit Cards are specified 
in the List of Conditions;

1.1.22. Parties – the Customer and the Bank (collectively);
1.1.23. Payment Order – the Customer's order to the Bank to 

make a Payment;
1.1.24. Payment – an operation with the aim to deliver cash, 

make cash transfers or withdraw cash through using 
the Account;

1.1.25. Payment Rules – the Payment Rules of the Bank 
regulating the credit transfers and money remittance;

1.1.26. Unauthorised Debit Balance – a debit balance on the 
Card Account exceeding the Available Limit that 
accrued as a result of the Bank’s debiting from the Card 
Account the payments specified in the Rules, if on the 
Card Account there are no sufficient freely available 
funds to make such payments;

1.1.27. Deposit Annual Interest Rates – the Bank’s approved 
and currently applicable deposit annual interest rates, 
on the basis of which the Bank shall calculate and pay 
interest to the Customer, depending on deposit type, 
currency and maturity;

1.1.28. Payment Card – an international payment card (debit 
card) issued by the Bank (also together with Partner), 
which the Card Holder can use in order to operate with 
the funds deposited in the Account, to which this 
payment card is linked. If the Bank has granted to the 
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Customer the Credit Limit available on this Account, the 
Card Holder may also use the Credit Limit with the 
Payment Card. Types of the Payment Cards are speci-
fied in the List of Conditions;

1.1.29. Current Account – the Customer's current account 
opened with the Bank which serves for making 
Payments and depositing of funds;

1.1.30. Rules – these rules (Account Maintenance and Card 
Usage Rules of the Bank);

1.1.31. Additional Security Password – the Customer’s or 
Card Holder’s Internetbank login password or an identi-
fication code generated by a code calculator, which in 
certain cases may be requested for verification of the 
identity of the Card Holder  when the Card is used for 
Payment on the Internet;

1.1.32. Partner – a third person with whom the Bank has 
agreed on cooperation in issuing such Cards that can be 
used for the receipt of the services offered both by the 
Bank and by the respective Partner;

1.1.33. Available Limit – the amount made up of the 
Customer's freely available funds in the Card Account 
and the Credit limit if the Bank has granted to the 
Customer the Credit Limit;

1.1.34. PIN Code – a code, which is issued by the Bank to the 
Card Holder together with the Card and which is used 
for verification of the identity of the Card Holder when 
making Payments or other transactions with the Card;

1.1.35. Cash Deposit Order – a Payment Order whereby the 
Customer orders the Bank to pay cash into the Account;

1.1.36. Cash Disbursement Order – a Payment Order 
whereby the Customer orders the Bank to disburse 
cash from the Account;

1.1.37. International Card Organisation:
1.1.37.1. Visa Europe Limited, its subsidiaries and companies 

otherwise associated with Visa Europe Limited;
1.1.37.2.MasterCard International Incorporated, its subsidiaries and 

companies otherwise associated with MasterCard 
International Incorporated;

1.1.38. Unique Identifier – the number stated in IBAN format 
of the Payment recipient’s account with the Bank;

1.1.39. Uzņēmuma banka – the software application installed 
in the Bank’s system and the Customer’s computer 
which provides the Customer, subject to the agreement 
between the Parties on the use of this system and 
software application, with the option to submit to the 
Bank Payment Orders and other notices, to receive 
information and notices from the Bank and to use other 
services through the electronic communication chan-
nels;

1.1.40. Value Date – a reference time used by the Bank to 
calculate the interest on the funds debited from or 
credited to the Account;

1.1.41. General Terms - the General Terms and Conditions of 
the Bank.

1.2. The terms used in the Rules that are not explained in 
the Rules correspond to the terms used in the General 
Terms.

2. GENERAL ISSUES
2.1. The Rules govern legal relationships between the 

Parties in relation to the Account maintenance and 
Card usage.

2.2. The legal relationships between the Parties that are 
related to the Account maintenance and Card usage 
shall be also governed by the List of Conditions, the 
General Terms, the Payment Rules and the provisions of 
the Service Agreements concluded between the Parties 
in relation to the Account maintenance and Card usage.

2.3. In addition to the documents mentioned in Clause 2.2, 
provisions of International card organisations shall 
apply to the legal relationships between the Parties 
related to the usage of the Cards (according to the type 
of the Card), as long as they apply to the legal relations 
between the Parties related to the Account mainte-
nance and Card usage.

2.4. The Bank has the right to unilaterally amend the Rules 
in accordance with the General Terms.

2.5. When providing Account and Card maintenance, the 
Bank identifies the Customer, the Customer's repre-
sentative and the Card Holder in conformity with provi-
sions of the General Terms, the Rules and provisions of 
Service Agreements regulating use of Means of 
Distance Communication. The Customer, the 
Customer's representative and the Card Holder shall be 
obliged to present the data and documents requested 
by the Bank for the purposes of verification of the 
identity.

3. ACCOUNTS
3.1. Opening of the Account
3.1.1. Prior entering into the Account Maintenance Agree-

ment the Customer is obliged to become acquainted 
with the provisions of the Account Maintenance Agree-
ment and to submit to the Bank the required informa-
tion and documents necessary for the conclusion of the 
Account Maintenance Agreement. The Account Main-
tenance Agreement shall be considered concluded at 
the moment when the Bank has opened the first 
Account for the Customer and has approved the 
conclusion of the Account Maintenance Agreement.

3.1.2. After entering into the Account Maintenance Agree-
ment and reviewing and accepting of the documents 
submitted by the Customer the Bank shall activate the 
opened Account. The Bank reserves the right to refuse 
to activate the Account.

3.1.3. Several Accounts may be opened for the Customer 
under the Account Maintenance Agreement. For 
making Payments and depositing funds in various 
currencies the Customer shall open a separate Account 
for each currency. The Customer may apply for opening 
of an Account only in currencies determined by the 
Bank. The Bank performs Operations in the currency for 
which the respective Account is opened. 

3.1.4. During the effective period of the Account Maintenance 
Agreement the Bank shall open an Account for the 
Customer upon the Customer's request and perform 
the Activation of the Account simultaneously with 
opening of the Account, except the Card Account, 
commencement of the use whereof the Bank ensures 
no later than on the next Banking Day after opening the 
Card Account. In case the Bank has requested 
additional documents, the Bank shall perform the 
Activation of the Account after reviewing and accept-
ing of the documents submitted by the Customer.

3.1.5. The Bank has the right without the Customer’s request 
to open the Current Account for the Customer in order 
to ensure fulfilment of an order of a public institution, 
public official or other person equivalent to a public 
institution or a public official, which is submitted with 
regard to Customer's deposits with the Bank, and 
which the Bank is obliged to fulfil in accordance with 
the provisions of the regulatory enactments. Such 
Current Account may only be used for receipt and 
disposal of the funds credited to the Current Account 
by the Bank, and the Customer is not authorised to use 
the Current Account for other purposes. The Bank has 
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the right to determine for the Customer other restric-
tions on the use of such Current Account, to the extent 
that such restrictions are necessary to ensure fulfilment 
of a respective order, and to close such Current 
Account, if in the Bank’s opinion its further mainte-
nance for the above purpose is no longer needed.

3.2. Current account
3.2.1. The Bank is entitled to accept any payment or transfer 

to the Customer's Current Account without the 
Customer's consent. 

3.2.2. The Customer may operate with the funds in the 
Current Account and make Payments in accordance 
with the Rules, Payment Rules and other Service Rules 
and the Service Agreement that regulates making of 
Payments.

3.2.3. The Bank shall withdraw funds from the Current 
Account subject to the Payment Order and in other 
cases subject to the Rules or regulatory enactments.

3.2.4. The Customer or the Customer's representative shall 
prove his/her authority to use the Current Account. The 
Bank is not obliged to accept and execute a Payment 
Order or perform an Operation if the Customer or the 
Customer's representative does not prove his/her 
authority to use the Current Account or if there is a 
reason to believe that the person intending to use the 
Current Account is not authorised to do so. In this case 
the Bank's refusal to accept or execute a Payment 
Order or perform an Operation shall not be considered 
as breach of the Bank's obligations and the Bank shall 
not be responsible for the loss caused as a result of the 
Bank’s refusal to accept or execute the Payment Order 
and/or perform the Operation.

3.2.5. The Customer is entitled to operate only with the funds 
freely available on the Customer's Current Account, if 
not otherwise agreed between the Parties or accepted 
by the Bank.

3.3. Temporary Current account
3.3.1. Upon foundation of a capital company, before it is 

registered with the Commercial Register maintained by 
the Register of Enterprises of the Republic of Latvia 
(hereinafter – the Commercial Register), the founders 
may open a temporary Current Account with the Bank 
on behalf of the capital company to be founded in order 
to deposit the founders’ monetary contributions to the 
equity capital with the Bank.

3.3.2. For opening a temporary Current Account, the founders 
of the capital company shall submit to the Bank an 
application in the format requested by the Bank and 
other documents requested by the Bank.

3.3.3. Dealing with the equity capital in the temporary 
Current Account is prohibited until the capital company 
is registered with the Commercial Register, except for 
the case provided by the sub-Clause 3.3.5.

3.3.4. After the capital company is registered with the Com-
mercial Register and the capital company has duly 
executed and submitted to the Bank documents 
required by the Bank for opening of an Account and for 
identification of the capital company and the Parties 
have concluded the Account Maintenance Agreement, 
the Bank shall modify the temporary Current Account 
into a permanent Current Account. The Bank will 
review the documents submitted to it and perform the 
Activation of the Current Account pursuant to the 
provisions of Clause 3.1.

3.3.5. If founding the capital company is terminated before its 
registration with the Commercial Register regarding 

what the founders submit to the Bank written notice, 
the Bank pays out the monetary contributions to the 
equity capital deposited into the temporary Current 
Account in accordance with the written instructions of 
the founders.

3.4. Card Account
3.4.1. If the Customer applied for the Card, the Bank will open 

the Card Account for the Customer before issuing the 
Card in accordance with the terms and conditions 
stipulated in Clause 3.1. The Cards may be linked to the 
Customer's - legal entity’s - Current Account as agreed 
by the Parties, and in this case no special Card Account 
shall be opened for the Customer. 

3.4.2. The Bank may accept any deposits in or transfers to the 
Card Account without the Customer’s consent.

3.4.3. The Customer may operate with the funds in the Card 
Account through making Payments with the Card and 
any other Payments pursuant to the Rules, Payment 
Rules and other Service Rules or the Service Agreement 
that regulates making of Payments. To the Payments 
made from the Card Account otherwise than with the 
Card the provisions of Clause 3.2 shall apply additionally. 
The Bank may determine that the Customer - legal 
entity - may operate with the funds in the Card 
Account only by using the Card linked to the Card 
Account.

3.4.4. In order to be able to make Payments from the Card 
Account the Customer should ensure that at least one 
of the Cards linked to the Card Account, have the Active 
Status. If none of the Cards linked to the respective 
Card Account have the Active Status, the Customer 
shall not be able to make Payments from the Card 
Account.

3.4.5. The Customer is entitled to perform Operations in the 
Card Account only within the Available Limit.

3.4.6. The Bank shall debit the Card Account for the amounts 
of the Payments made with the Card, Service fees and 
other payments due to the Bank, as well as debit the 
funds from the Card Account in any other cases 
provided by the Rules or regulatory enactments. 

3.4.7. When debiting from the Card Account the amounts of 
Payments made with the Card, Service Fees and other 
payments due to the Bank, that have matured 
(including interest accrued for the use of the Credit 
Limit or for delay of repayment of the used amount of 
the Credit Limit or the Unauthorised Debit Balance), the 
Bank may create or increase the Unauthorised Debit 
Balance in the Card Account for the amount necessary 
to make such payments, if there are not enough freely 
available funds in the Card Account for such payments. 
The Customer can receive the information about the 
Unauthorized Debit Balance in accordance with the 
provisions of Section 5.

3.4.8. If the Customer overdraws the Available Limit, the 
Customer should immediately repay to the Bank the 
amount of the Unauthorised Debit Balance. Failure to 
fulfil this obligation shall oblige the Customer to pay to 
the Bank the interest computed at the rate of 36% 
(thirty six percent) per annum on the Unauthorised 
Debit Balance. The interest shall be accrued for each 
day the Unauthorised Debit Balance remains outstand-
ing. The interest accrued in a calendar month shall be 
payable on the first day of the following calendar 
month. Provisions of this Clause shall be applicable 
subject to the restrictions regarding the amount of 
interest which are set out in accordance with the 
regulatory enactments. 
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3.4.9. If the Bank has granted to the Customer the Credit 
Limit, the Customer shall comply with the terms of the 
agreement on assignment of the Credit Limit concluded 
between Parties. If the maturity date of the interest 
payment on the loan granted to the Customer by the 
Bank is not specified in the agreement on assignment of 
the Credit Limit concluded between the Parties, the 
Customer shall pay the interest on the respective loan 
every month on the first date and on the expiry date of 
the respective agreement on assignment of the Credit 
Limit.

3.5. Payments
3.5.1. To initiate a Payment the Customer shall complete and 

submit to the Bank a Payment Order. The Customer 
may submit the Payment Order to the Bank directly or 
through the Payment beneficiary by using the Card. 
Payments initiated by the Payment beneficiary are 
regulated by a separate Service Agreement. Credit 
transfers are regulated by the Payment Rules.

3.5.2. The Customer shall give the consent to execute the 
Payment prior to the execution of the Payment. Having 
agreed so with the Bank, the Customer may also 
provide such consent after the execution of the 
Payment.

3.5.3. In cases where the Bank has requested additional docu-
ments from the Customer in accordance with the Rules, 
the Bank is entitled not to start the execution of the 
Payment Order before the Customer provides the 
documents requested by the Bank. 

3.5.4. The Bank may determine limits in the event of exceed-
ing of which the Bank may request additional confirma-
tion from the Customer for executing the Payment 
Order prior to the execution of the Payment Order. 

3.5.5. The Customer shall ensure free availability of sufficient 
funds in the Account from which the Payment shall be 
made for fulfilling all Payment Orders submitted to the 
Bank and for payment of Service Fees related thereof, 
interest and other sums due to the Bank. 

3.5.6. The Bank is not obliged to execute a Payment Order if 
the funds in the respective Account are insufficient for 
the execution of the Payment Order and payment of 
Service Fees related thereof, interest and other sums 
due to the Bank, or if the Customer fails to present the 
confirmation mentioned in sub-Clause 3.5.4, as well as 
in other cases provided in the rules established by the 
Bank.

3.5.7. If several Payment Orders are submitted to the Bank for 
total amount exceeding the amount of funds freely 
available in the Customer's Account and the Customer 
has not asked the Bank to execute such Payment 
Orders in a particular sequence, the Bank is free to 
prioritise the execution of the Payment Orders at its 
own discretion.

3.5.8. Should the Customer or the Card Holder fail to comply 
with the Rules or other legal enactments applicable to 
the legal relationships between the Parties in respect of 
the execution of Payments, or the execution of the 
Payment Order is prohibited by the applicable legal 
enactments, the Bank may refuse the execution of the 
Payment Order. The Bank may refuse to perform the 
Cash Deposit Order also in case the  account with the 
Bank indicated in it is incorrect or non-existent. 

3.5.9. The Bank ensures for the Customer an opportunity to 
receive information on the Bank’s rejection to execute 
the Payment Order and – to the extent possible to the 
Bank – on the reasons of such rejection and about the 
procedure of correction of faults that caused such 
rejection, as soon as possible, but no later than within 

the term of execution of the respective Payment Order, 
unless provision of such information is prohibited by the 
regulatory enantments of the Republic of Latvia. The 
Customer may receive the information mentioned in 
this Clause in the Internetbank, Uzņēmuma banka 
and/or upon request at the Places of Service. The Bank 
may also provide to the Customer the information 
mentioned in this Clause by contacting the Customer 
by phone or using other Means of Distance Communi-
cation.

3.6. Operations with cash
3.6.1. The Bank shall pay out cash from the Customer's 

Account on the basis of the Cash Disbursement Order 
submitted to the Bank pursuant to the provisions of 
sub-Clauses 3.6.2 - 3.6.5. 

3.6.2. The Customer may submit the Cash Disbursement 
Order to the Bank through the Internetbank or the 
Uzņēmuma banka pursuant to the respective Service 
Agreement that regulates the use of the Internetbank 
or the Uzņēmuma banka (respectively). In this case the 
Cash Disbursement Order shall be drawn up pursuant 
to the requirements of the Bank and shall specify the 
information on the beneficiary, the term of the validity 
of the Cash Disbursement Order and the information 
on the document on the basis of which the Bank shall 
identify the beneficiary. The Bank shall debit the 
Customer's Account for the amount specified in the 
Cash Disbursement Order on the Banking Day when 
the Cash Disbursement Order has been received by the 
Bank. After the receipt of the Cash Disbursement Order 
the Bank shall pay the amount specified in the Cash 
Disbursement Order to the beneficiary specified in the 
Cash Disbursement Order, considering the term of the 
validity of the Cash Disbursement Order. To receive the 
cash the beneficiary indicated in the Cash Disburse-
ment Order shall produce for the Bank the document 
confirming his identity as specified in the Cash 
Disbursement Order. If the amount indicated in the 
Cash Disbursement Order is not disbursed to the 
beneficiary within the term of the validity of the same 
order, the Bank shall return the amount debited on the 
basis of the Cash Disbursement Order to the Account. 
The Parties may agree on different provisions for cash 
payouts and on other documents to be submitted in 
order to execute a Cash Disbursement Order.

3.6.3. The Customer – natural person – may also submit the 
Cash Disbursement Order to the Bank as a hard copy at 
any Place of Service indicated by the Bank, where the 
Operations with cash are performed. 

3.6.4. For the Customer - legal entity - cash may be also 
withdrawn from the Current Account pursuant to the 
cash cheque completed in accordance with the Bank’s 
requirements on the cheque form issued by the Bank in 
advance, in which the person to receive the cash is 
indicated. Upon the Customer’s request the Bank shall 
issue to the Customer the cheque book containing 
numbered cheque forms provided only for cash 
disbursement from the Customer's Current Account. In 
case of closing the Customer's, who is a legal entity, 
Account and if the respective Customer has not 
received the cheque book or all cheques have been 
used, the Bank is entitled to pay out the cash on the 
basis of the Cash Disbursement Order submitted to the 
Bank by the Customer in accordance with sub-Clause 
3.6.2 or as a hard copy at the Places of Service.

3.6.5. The Card Holder may use the Card to withdraw cash 
from the Account, to which the respective Card is 
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linked, in the ATM or at the Card Service Point where 
this service is available. In such case the Card Holder 
uses the Card and the PIN Code for his or her identifica-
tion and confirmation of the respective Payment. The 
Card Holder can withdraw cash in currencies offered for 
cash withdrawal with the help of the Card in the ATM or 
at the Card Service Point, considering the limits for cash 
withdrawal set in the List of Conditions. If the currency 
of the respective Account from which cash is withdrawn 
in the ATM or at the Card Service Point differs from the 
currency of the cash withdrawal transaction, the Bank 
shall exchange the currency of the Payment amount as 
provided by sub-Clause 4.6.2 - 4.6.5.

3.6.6. Should the Customer, upon requesting to disburse cash 
at the Places of Service prefer to receive the funds 
disbursable from the Account in a currency other than 
the currency of the respective Account, the Bank will 
exchange the currency and disburse the amount of 
funds generated as a result of the currency exchange 
process. In this case the currency exchange rate 
imposed by the Bank and effective on the moment 
when the respective currency exchange is carried out 
shall apply unless otherwise agreed by the Parties.

3.6.7. A Cash Disbursement Order submitted through the 
Internetbank or the Uzņēmuma banka is deemed 
received when the status “accepted” is granted to the 
Payment Order within the respective system. In other 
cases the Cash Disbursement Order is deemed received 
when the Customer submits it to the Bank.

3.6.8. The Bank will disburse the amount indicated in the Cash 
Disbursement Order to the beneficiary immediately 
after the receipt of the Cash Disbursement Order. If the 
Cash Disbursement Order has been submitted through 
the Internetbank or Uzņēmuma banka the Bank will 
disburse the amount indicated in the Cash Disburse-
ment Order after the receipt of the Cash Disbursement 
Order to the beneficiary immediately upon his demand. 
Cash may be received only at Places of Service indicated 
by the Bank, where the Operations with cash are 
performed. The Bank may determine in the List of 
Conditions that disbursement of money in cash in 
certain currencies and/or in a certain amount requires 
prior notice to the Bank.

3.6.9. The Bank is entitled to pay out the amount required by 
the Customer in the respective currency in the bank-
notes or coins of the denomination at the Bank's discre-
tion if in the case of disbursement of cash there is insuf-
ficient amount of banknotes or coins of the denomina-
tion requested by the Customer at the Bank's disposal.

3.6.10. The Customer may deposit cash on the Account by 
submitting to the Bank the Cash Deposit Order at any 
Place of Service indicated by the Bank, where the 
Operations with cash are performed, or in accordance 
with sub-Clause 3.6.11.

3.6.11. The Customer – Card Holder – may deposit cash on his 
account with the Bank using the Card (having chosen 
any of the Customer’s accounts offered for that purpose 
in the ATM) by depositing cash in the Bank’s ATM offer-
ing such option. In such case the Card Holder uses the 
Card and the PIN Code to confirm his or her identity and 
the respective Payment. Cash deposits in Bank’s ATMs 
can be made in currencies permitted by the Bank, 
considering the limits imposed by the Bank for the cash 
deposits. Information on the limits imposed by the Bank, 
currencies and other additional information on making 
cash deposits through the Bank’s ATM is available to the 
Customer at the respective ATM, and, upon request, at 
the Places of Service.

3.6.12. When completing the Cash Deposit Order the 
Customer shall take into account that the Cash Deposit 
Order may be executed exclusively on the basis of the 
Unique Identifier indicated in the order. Should the 
Customer submit to the Bank a Cash Deposit Order 
where the indicated Unique Identifier is incorrectly 
specified, the Customer will be held liable for all 
expenses and loss resulting from non-performance or 
erroneous execution of such Payment Order. Where 
the Cash Deposit Order has been erroneously executed 
the Bank will seek to recover the amount erroneously 
paid upon the Customer’s request for which the 
Customer shall pay to the Bank the Service Fee accord-
ing to the List of Conditions.

3.6.13. If the Customer wishes to deposit cash on the Account 
whose currency is different from the currency of the 
funds to be deposited, the Bank will exchange the 
currency of these funds to the currency of the respec-
tive Account by depositing on the Account the amount 
generated as the result of the currency exchange. In 
this case the currency exchange rate imposed by the 
Bank and effective on the moment when the respective 
currency exchange is carried out shall apply unless 
otherwise agreed by the Parties.

3.6.14. The Bank shall ensure that the amount deposited in the 
Account is available to the Customer immediately after 
the Bank has received the same amount.

3.6.15. Information on Banking Days (including working hours 
of the Places of Service, systems and ATMs) and Places 
of Service indicated by the Bank, where the Operations 
with cash are performed, is available to the Customer 
on the Bank’s Website or upon request at the Places of 
Service. The Banking Day (working hours) may differ as 
to the type of the Payment or the manner of submis-
sion of the Payment Order.

3.6.16. The Customer approves withdrawal of cash from the 
Account or depositing of cash on the Account by 
submitting (respectively) the Cash Disbursement Order 
or the Cash Deposit Order to the Bank. After submis-
sion of these Payment Orders to the Bank they may be 
withdrawn only with the Bank’s consent.

3.6.17. Operations with cash are performed only in the curren-
cies specified by the Bank. Information about these 
currencies is available upon request at the Places of 
Service or by calling the Bank's support line.

3.6.18. Operations with defective or marked banknotes are 
subject to the Service Fees pursuant to the List of 
Conditions.

3.7. Interest payable by the Bank
3.7.1. The Bank shall pay interest to the Customer for the 

funds deposited in the Account pursuant to the interest 
rate determined in conformity with the effective 
Deposit Annual Interest Rates (provided such rate has 
been specified according to the Deposit Annual Interest 
Rates). The Bank states the minimum Account credit 
balance on which the Bank calculates and pays interest 
to the Customer. The Deposit Annual Interest Rates 
and the information related thereof are available to the 
Customer during the Bank’s Working Hours at the 
Places of Service and on the Bank’s Website. 

3.7.2. The Parties may agree on an interest rate that differs 
from the effective Deposit Annual Interest Rates. 

3.7.3. The interest for the funds deposited in the Account shall 
be calculated for every calendar day provided the 
Account balance at the end of the respective calendar 
day is not less than the minimum amount for interest 
accrual as determined by the Bank. 
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3.7.4. The interest for the Funds deposited in the Account 
shall be calculated on the basis of a year which is 
deemed to have 365 (three hundred sixty-five) days.

3.7.5. The Bank shall transfer the interest accrued to the 
Account pursuant to the procedure established by the 
Bank once a month and at Account closure. 

3.7.6. The Bank is entitled, according to changes in money 
market, to amend unilaterally the Deposit Annual Inter-
est Rates. The Bank informs the Customer about the 
amendments of the Deposit Annual Interest Rates by 
making the amendments available at the Places of 
Service, on the Bank's Website or in any other manner 
before entry into force of the amendments. The Bank 
may, with good reason, make amendments to the 
Deposit Annual Interest Rates without prior notice to 
the Customer. If the Customer does not agree to the 
amendments, the Customer is entitled to withdraw 
unilaterally from the Account Maintenance Agreement 
in accordance with the Rules.  

3.7.7. If euro is introduced as the official currency of the 
Republic of Latvia, after translation of the amount of 
funds deposited in the Account to euro the Bank is 
entitled to calculate and pay the interest on the funds 
deposited in the Account in Latvian lats pursuant to the 
interest rate which the Bank applies when calculating 
the interest on the funds deposited in the Account in 
euro and which is specified in the effective Deposit 
Annual Interest Rates as at the date of interest accrual.

4. CARDS
4.1. Issuance of the Card
4.1.1. In order to receive the Card, the Customer and the Card 

Holder shall submit to the Bank the Bank’s requested 
information and documents that are necessary for 
receipt of the Card.

4.1.2. The Bank issues the Card to the Customer or the Card 
Holder together with a PIN Code in a sealed envelope. 
The Customer’s or the Card Holder’s confirmation of 
receipt of the Card shall be regarded as a confirmation 
of receipt of the PIN Code. The PIN Code is used for 
verification of the identity of the Card Holder. The PIN 
Code is not changeable or renewable. If the Card Holder 
forgets or loses the PIN Code, the Customer and the 
Card Holder should apply for a new Card.

4.1.3. Upon receipt of the Card, the Card Holder shall sign the 
signature panel on the Card. 

4.1.4. The Customer or the Card Holder shall collect the Card 
within 3 (three) months after the Card has been 
produced (also in case of replacement or renewal of the 
Card). In case of the Card Holder’s failure to fulfil this 
obligation the Bank shall have the right to destroy the 
Card. Destruction of the Card or the Customer or the 
Card Holder’s refusal to collect the produced Card does 
not release the Customer from the obligation to pay to 
the Bank the Service Fee for production or replacement 
of the Card (respectively).

4.2. Use of the Card 
4.2.1. The Card is the property of the Bank issued for the use 

by the Card Holder. Only the Card Holder may make 
Payments with the Card. The Customer and the Card 
Holder shall not allow any third party to use the Card. 

4.2.2. The Card Holder may make Payments with the Card 
only within the Available Limit set for the respective 
Card Account and within limits imposed on the use of 
the Card in accordance with the Rules. 

4.2.3. The Bank may establish limits on Payments with the 

Card (e.g., maximum limits on Payments in a certain 
period of time) specifying such limits in the List of 
Conditions.

4.2.4. The Customer may, by agreeing with the Bank, deter-
mine individual Card usage limits.

4.2.5. The payment with Visa Internet Card is possible on the 
Internet only, where the Payment is made without 
presentation of the Card and the Card’s data indicated 
in sub-Clause 4.2.9 are used for verification of the 
identity of the Card Holder. Visa Internet card may not 
be used where the card with the magnetic stripe or 
chip is required. 

4.2.6. Upon making Payments with the Card at a Card Service 
Point, the Card Holder may approve the Payment by 
signing a respective document confirming the 
Payment.

4.2.7. When the Card and PIN Code are used in ATM and 
when making Payments with the Card at Card Service 
Points with PIN Code verification, the Card Holder shall 
use the PIN Code for approving the Payment.

4.2.8. Upon making Payments with the Card at a self-service 
automat (except ATM), the Card Holder may approve 
the Payment by placing the Card in the respective 
self-service automat.

4.2.9. When making Payments with the Card on the Internet 
Card Details can be used for verification of the identity 
of the Card Holder and approval of the Payment. For 
security purposes in addition to the Card Details the 
Card Holder can be also requested to approve the 
Payment with the Additional Security Password. 
Payments for approval of which Additional Security 
Password is requested may not be made by the Card 
Holder that is not user of the Internetbank. 

4.2.10. If the Payment made with the Card is approved in any 
of the manners mentioned in sub-Clauses 4.2.7 – 4.2.9, 
such approval shall be regarded as the Card Holder‘s 
consent to execute the Payment and such consent shall 
be equal as to its legal force to a document confirming 
the Payment which is personally signed by the Card 
Holder.

4.2.11. Before approval of the Payment the Card Holder shall 
make sure that the amount indicated in the document 
confirming the Payment is correct. The Card Holder 
should not approve the Payment, if the amount of the 
Payment is not indicated in the document confirming 
the Payment or is indicated incorrectly.

4.2.12. Upon making Payments with the Card, the Card Holder 
shall ensure that the Card is used for making Payments 
only in the present of the Card Holder and upon request 
of the person accepting the Card, shall present his/her 
personal identification document.

4.2.13. The Card Holder cannot withdraw the Payment Order 
(his/her approval of the execution of the Payment) 
after he/she has submitted the same to the beneficiary 
of the Payment, except where the Card Holder has 
agreed on such option with the Bank and the  consent 
of the beneficiary of the Payment has been obtained.

4.2.14. The Customer and the Card Holder shall not use the 
Card for any illegal purposes.

4.2.15. The Card Holder is obliged to keep all documents 
confirming the Payments made with the Card until the 
Customer or the Card Holder checks the information on 
the Operations performed in the Account and makes 
sure that it is correct.

4.2.16. The Customer may at any time instruct the Bank to 
suspend or terminate the operation of the Card. If the 
Customer wants to terminate the Card Holder's right to 
use the Card on behalf of the Customer, the Customer 
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shall immediately notify the Bank and instruct the Bank 
to suspend or terminate the operation of the Card.

4.2.17. For security reasons or if the Customer and/or the Card 
Holder fails to comply with the provisions of the 
Account Maintenance Agreement, or if the Bank has 
reasonable suspicion of unauthorised use of the Card 
or fraudulent activities, or where there is a Credit Limit 
available with the Card and the risk of the Customer 
not being able to perform his payment obligations has 
considerably grown, the Bank shall have the right 
without prior notice to restrict or suspend the opera-
tion of the Card. The Bank shall inform the Customer 
on the restriction or suspension of the operation of the 
Card and the reasons thereof by telephone or other-
wise in the manner agreed on between the Bank and 
the Customer, except for the cases stipulated by the 
regulatory enactments.

4.2.18. For security purposes the Bank or a person accepting 
the Card for the Payment shall have the right to refuse 
to service the Card and/or to retain it. The Card can 
also be retained, if when using the Card in the ATM or 
at a Card Service Point an incorrect PIN Code has been 
entered three successive times. A retained Card shall 
not be returned to the Card Holder or the Customer, 
unless otherwise agreed by the Parties.

4.2.19. If when using the Card at the Card Service Points an 
incorrect PIN code has been entered five successive 
times, for security reasons the Bank shall have the right 
to restrict the Card Holder’s possibility to use the PIN 
Code for further approval of Payments at the Card 
Service Points. The PIN Code, usage of which is 
restricted by the Bank in accordance with the provi-
sions of this sub-Clause, cannot be renewed.

4.2.20. Upon receipt of the Bank's instruction to terminate the 
usage of the Card, or if any of the Parties unilaterally 
withdraws from the Account Maintenance Agreement, 
the Customer shall stop using the Card and prevent the 
Card Holder authorised by the Customer (if any) from 
using the Card immediately as well as follow further 
instructions of the Bank in that regard. 

4.2.21. The Bank shall be entitled to refrain from execution of 
Payments made with the Card in any of the following 
cases:

4.2.21.1.if the Available Limit of the Card Account would be 
exceeded upon executing the Payment and/or debiting 
the relating Service Fee; 

4.2.21.2.if the execution of the Payment would lead to exceed-
ing of the limits imposed on the use of the Card estab-
lished according to the Rules;

4.2.21.3.if operation of the relevant Card is restricted, 
suspended or terminated;

4.2.21.4.if the Account, to which the Card is linked, is blocked 
or Operations with the funds in the Account has been 
otherwise restricted or suspended;

4.2.21.5.if the incorrect PIN Code has been used or there is a 
suspicion with regard to the authenticity of the Card 
and/or the identity of the person using the Card; 

4.2.21.6.in case of errors made by a third party servicing the 
Payment;

4.2.21.7.in other cases provided by regulatory enactments of 
the Republic of Latvia.

4.2.22. When the Card is expired or the operation of the Card 
has been terminated, the Card Holder shall immedi-
ately destroy the Card or return it to the Bank for 
destruction.

4.2.23. If the operation of the Card has been suspended in 
accordance with the Rules, the Bank shall continue 
charging the Service Fee for servicing of the Card until 

termination of the operation of the respective Card. The 
operation of the Card may be terminated on the basis of 
a respective instruction of the Customer or in other 
cases in accordance with the Rules.

4.2.24. If provisions and/or the Service Fees other than those 
mentioned in the Rules and the List of Conditions are 
applied to the Card, then, upon termination of the 
circumstances underlying the application of such provi-
sions and/or the Service Fees, the Bank shall be entitled 
to apply to the respective Card the provisions and 
Service Fees mentioned in the Rules and the List of 
Conditions. The Bank shall notify the Customer of such 
changes by SMS to the Customer’s mobile phone 
number known to the Bank or via other Means of 
Distance Communication, within the notification term 
regarding such changes that the Bank should observe in 
accordance with the applicable regulatory enactments.

4.3. Keeping the card and the PIN code
4.3.1. Upon receipt of the Card and the PIN Code the Card 

Holder shall memorise the PIN Code and destroy the PIN 
envelope. The Card Holder shall keep the Card, the Card 
Details and the PIN Code with due care and take any 
and all steps to ensure the safe keeping of the Card, the 
Card Details and the PIN Code, as well as shall prevent 
falling of the Card, the Card Details and/or the PIN Code 
into possession of the third party. The Card Holder shall 
not record the PIN Code in an easily recognisable form, 
including on the Card or on any other item carried with 
the Card, or disclose the PIN Code or the Card Details to 
any third party.

4.3.2. The Customer or the Card Holder shall immediately 
inform the Bank of the loss, theft of the Card, the Card 
Details or the PIN Code or loss of actual possession 
thereof in any other way, as well as if the Card is 
damaged, or if the Customer or the Card Holder have 
the grounds to consider that the PIN Code or the Card 
Details have come to a third party’s knowledge. The 
Customer or the Card Holder shall immediately inform 
the Bank thereof by calling the Bank at 1880 or +371 
67171880 or at another telephone number designated by 
the Bank for this purpose or by submitting a written 
notice to the Bank at the Places of Service during the 
Bank’s Working Hours. From abroad the Card Holder 
may inform the Bank of the circumstances mentioned in 
this sub-Clause through any other bank abroad 
handling payment cards of the respective brand. Upon 
receipt of the notice of the circumstances mentioned in 
this sub-Clause from the Customer or the Card Holder, 
the Bank shall suspend the operation of the respective 
Card.

4.3.3. The Card Holder shall keep the Card apart from high 
temperature, strong electromagnetic field and the 
mobile telephone set, as well as shall protect the Card 
from mechanical damages.

4.4. Card Password and its use
4.4.1. When signing the documents related to ordering the 

Card, the Card Holder shall indicate to the Bank a 
password (hereinafter in this Section referred to as the 
Card Password) to be used for verification of the identity 
of the Card Holder, when the Card Holder contacts the 
Bank by phone on issues related to the use of the Card. 
The Bank shall verify the identity of the Card Holder by 
the Card Holder's name, surname, personal identity code 
and the Card Password.

4.4.2. If the Card Holder and the Customer is one and the same 
person, then the Card Password can also be used for 
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verification of the identity of the Customer in the frame 
of the Contact Centre Services in accordance with the 
General Terms when providing to the Customer the 
information related to the Services or when performing 
transactions related to the Services over the phone.

4.4.3. The Card Holder shall keep the Card Password in secret 
and ensure that it is not available and would not be 
disclosed to third persons. If the Card Password has 
become known to a third person or if the Card Holder 
suspects that a third person has access to the Card 
Password, the Card Holder is obliged to immediately 
notify the Bank regarding it. When the notice 
mentioned in this Clause is given by telephone, the 
Bank shall have the right to verify the identity of the 
Card Holder by the Card Holder's name, surname and 
personal identity code or any other information 
available to the Bank and the Card Holder. Upon receipt 
of such notice, the Bank shall immediately cease verifi-
cation of the Cardholder's identity by the respective 
Card Password.

4.5. Card validity, renewal and replacement of the Card
4.5.1. The Card expiry date is indicated on the Card. The Card 

is valid until the last date (included) of the month speci-
fied on the Card. 

4.5.2. Upon expiry of the Card, the Bank shall renew the Card 
with a new expiry date by issuing a new Card, unless 
the Customer or the Card Holder has ordered to the 
Bank the contrary at least 1 (one) month prior to the 
Card expiry date.

4.5.3. The Bank is entitled not to renew the Card by notifying 
the Customer – the Consumer – at least 2 (two) month 
in advance.

4.5.4. The Bank is entitled not to renew the Card without 
prior notice to the Customer – the Consumer – in any 
of the following cases:

4.5.4.1. the event has occurred, which pursuant to the Rules is 
the basis for the suspension or termination of the 
operation of the Card;

4.5.4.2.the operation of the Card is suspended or terminated;
4.5.4.3.no Payments have been made by the Card Holder with 

the Card during the previous 3 (three) calendar months 
before the Card expiry date (excluding the last calendar 
month before the Card expiry date).

4.5.5. If the Customer is not a Consumer, the Bank is entitled 
not to renew the Card without prior notice to the 
Customer.

4.5.6. The Customer or the Card Holder may apply to the 
Bank to replace a current Card with a new Card. Having 
received and application for replacement of the Card, 
the Bank shall terminate the operation of the current 
Card, if it has not been terminated before in accordance 
with the Rules. The Customer shall pay to the Bank the 
Service Fee for the Card replacement in accordance 
with the List of Conditions.

4.6. Settlements connected with the usage of the Card
4.6.1. The Bank shall debit the amount of the Payment made 

with the Card and the charges related thereto from the 
Account to which the Card is linked, no later than on 
the following Banking Day after the Bank receives 
information on the Payment from the respective Inter-
national Card Organisation or other payment process-
ing centre that processes the respective Payment.

4.6.2. If the Payment with the Card is made in euros, but the 
currency of the Account linked to the Card is not euros, 
the Bank shall covert the Payment amount in euros to 
the currency of the Account linked to the Card in 

accordance with the currency exchange rate effective 
when the Bank processes the Payment.

4.6.3. If the Payment with the Card is made in a foreign 
currency other than the currency of the Account linked 
to the Card, the Payment amount shall be first 
converted to euros in accordance with one of the 
following currency exchange rates: 

4.6.3.1. if the Payment is processed by any of the International 
Card Organisations, a currency exchange rate imposed 
by the respective International Card Organisation and 
effective when the respective International Card 
Organisation processes the Payment shall apply; 

4.6.3.2.if the Payment is processed by other payment process-
ing centre, the Euro Foreign Exchange Reference Rate 
published by European Central Bank shall apply subject 
to the provisions on application of this rate set out in 
the General Terms; 

4.6.3.3.if the Payment is processed within the Bank, the 
currency exchange rate imposed by the Bank and 
effective when the Bank processes the Payment shall 
apply. 

4.6.4. If in case stipulated in sub-Clause 4.6.3 the currency of 
the Account linked to the Card is not euros, after 
exchange of the Payment amount currency to the 
euros in accordance with the provisions of sub-Clause 
4.6.3 the received Payment amount in euros shall be 
converted to the currency of the Account linked to the 
Card according to the currency exchange rate imposed 
by the Bank and effective when the Bank processes the 
Payment.

4.6.5. If the Payment with the Card is made in a currency 
other than the currency of the Account linked to the 
Card, the Customer shall pay to the Bank for exchange 
of the Payment amount currency to the currency of the 
Account linked to the Card the currency exchange fee 
charged by the Bank in accordance with the List of 
Conditions. When performing currency exchange, the 
currency exchange fee shall be added to the currency 
exchange rate.

4.6.6. At the moment of execution of the Payment with the 
Card the Bank may reserve the amount of the Payment 
and the fees related thereto in the Account linked to 
the Card and restrict usage of such amounts until the 
amount of the Payment is debited from the Account in 
accordance with the provisions of the sub-Clause 4.6.1, 
but for no longer than 30 (thirty) days after the date of 
the respective Payment with the Card. When reserving 
the Payment amount, the currency whereof differs 
from the currency of the Account linked to the Card, 
the currency exchange rate set in accordance with 
sub-Clauses 4.6.2 - 4.6.5 and valid at the moment of 
Payment shall apply.

4.6.7. The Customer shall ensure free availability of the 
amount required for paying the amount of the 
Payment made with the Card, corresponding fees and 
other sums payable to the Bank in the Account, to 
which the respective Card is linked.

4.6.8. The provisions of the application of the Bank’s 
exchange rate are determined in the General Terms.

4.6.9. The information on the currency exchange rates 
imposed by the International Card Organisations and 
any changes thereof is available on the website of the 
respective organisation:

4.6.9.1.Visa Europe Limited – www.visaeurope.com/en/card 
holders/exchange_rates.aspx;

4.6.9.2.MasterCard International Incorporated– www.master 
card.com/global/currencyconversion/index.html.
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4.9.2.2.the Account, to which the Card is linked, is blocked or 
Operations with the funds in this Account has been 
otherwise restricted or suspended;

4.9.2.3.the Account Maintenance Agreement is terminated;
4.9.2.4.in other cases where in accordance with the General 

Terms or applicable regulatory enactments the Bank 
may unilaterally terminate a Service Agreement or 
withdraw from a Service Agreement without prior 
notice.

4.9.3. If the Bank has issued a Credit Card, the Bank shall have 
the right to terminate the operation of the Credit Card 
without prior notice, if the Customer refuses from 
further use of the Credit Limit available with the Credit 
Card or if the Bank requests the Customer to repay the 
loan spent within the scope of the Credit Limit and to 
fulfil other payment obligations of the Customer 
connected with the use of the Credit Limit. 

4.9.4. The Bank shall terminate the operation of the Card on 
the basis of the Customer’s or the Card Holder’s 
instruction.

4.9.5. In case of termination of the operation of the Card the 
Customer shall immediately fulfil all the payment 
obligations of the Customer to the Bank connected 
with the issue and/or the use of the Card, including fulfil 
all the payment obligations of the Customer to the 
Bank connected with the Credit Limit (if the Bank has 
granted to the Customer the Credit Limit available with 
the respective Card).

5. PROVISION OF INFORMATION ON OPERATIONS
5.1. After the Account is debited for the amount of the 

Payment the Bank shall make available to the Customer 
the following information:

5.1.1. the transaction registration number enabling the 
Customer to identify the respective Payment and, 
where appropriate, information relating to the benefi-
ciary;

5.1.2. the amount of the Payment in the currency it is 
withdrawn from the Account, or in the currency used in 
the Payment Order;

5.1.3. the Service Fee payable by the Customer for the execu-
tion of the Payment and the manner of payment 
(breakdown) thereof;

5.1.4. if currency exchange is performed – the exchange rate, 
which includes the currency exchange fee (if applica-
ble), and the amount of the Payment after the currency 
conversion. The currency exchange rate received by 
division of the amount received as a result of the 
currency exchange performed in accordance with 
sub-Clause 4.6.3 and 4.6.4 by the Payment amount 
before the currency exchange shall apply to the 
Payment made with the Card, for which more than one 
currency exchange is performed;

5.1.5. value date for debiting the Account for the funds.
5.2. After the amount of the Payment is deposited on the 

Account the Bank shall make available to the Customer 
the following information:

5.2.1. the transaction registration number enabling the 
Customer to identify the respective Payment and, 
where appropriate, the payer, and any information 
transferred with the payment;

5.2.2. the amount of the Payment in the currency in which it 
was deposited on the Account;

5.2.3. the Service Fee payable by the Customer for the execu-
tion of the Payment and the manner of payment 
(breakdown) thereof;

4.6.10. Changes in the currency exchange rates imposed by the 
International Card Organisations shall apply immedi-
ately without any prior announcement to the 
Customer.

4.7. Additional provisions, if the Card Holder is another 
person

4.7.1. The Customer can apply for the Card that shall be given 
to another person for use – the Card Holder specified 
by the Customer. If the Customer is a natural person, 
such Card may be issued only in addition to the Card 
used by the Customer (principal card).

4.7.2. The documents related to ordering of the Card shall be 
signed by the Customer and the Card Holder. By 
signing this documents the Customer authorises the 
Card Holder for whom the Card is intended, to receive 
and use the Card, to request the Bank to renew the 
Card before expiry date and/or to replace it with a new 
Card, as well as to receive and use such Card.

4.7.3. The Card can be received by the Customer or the Card 
Holder. If the Card is received by the Customer, the 
Customer is obliged to hand it over to the Card Holder 
together with the Bank's issued envelope in which the 
PIN Code is indicated.

4.7.4. Upon termination of operation of the Card (principal 
card) used by the Customer – natural person, operation 
of the Card issued to the Card Holder authorised by the 
Customer also terminates.

4.7.5.  The Bank shall have the right to disclose to the Card 
Holder information regarding Card Account to which 
the respective Card issued to the Card Holder is linked 
and Operations performed on this Card Account.

4.8. Additional provisions of the use of the Card issued 
in cooperation with a Partner

4.8.1. The Card Holder may use a Card issued by the Bank in 
cooperation with the Partner to receive the services 
offered both by the Bank and the respective Partner. 
Usage of a Card issued in cooperation with the Partner 
for the receipt of the Partner’s services, as well as the 
mutual legal relations between the Card Holder and 
the Partner in respect of use of the Card for receipt of 
the Partner’s services shall be regulated by the rules on 
the use of the Partner’s services issued by the respec-
tive Partner.

4.8.2. Information on the Partner and the Cards issued by the 
Bank in cooperation with the Partner and the rules of 
use of the Partner’s services are available upon request 
of the Customer or the Card Holder at the Places of 
Service during the Bank’s Working Hours or on the 
Bank’s Website.

4.8.3. The Bank will not be liable for the Partner’s services and 
any loss incurred by the Customer and/or the Card 
Holder in relation to the Partner’s services or use 
thereof.

4.9. Termination of the operation of the Card
4.9.1. The Bank is entitled to terminate the operation of the 

Card by notifying:
4.9.1.1. the Customer – the Consumer – at least 2 (two)  

months in advance;
4.9.1.2. the Customer who is not the Consumer – at least 1 

(one) month in advance. 
4.9.2. The Bank is entitled to terminate the operation of the 

Card without prior notice to the Customer in any of the 
following cases:

4.9.2.1. the Customer and/or the Card Holder does not observe 
the provisions of the Account Maintenance Agreement;
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5.2.4. if currency exchange is performed – the exchange rate 
and the amount of the Payment prior to the currency 
conversion;

5.2.5. Value date for depositing the funds on the Account.
5.3. The Consumer may receive the information indicated in 

Clauses 5.1 and 5.2 free of charge, by requesting from 
the Bank the Account statement and/or the informa-
tion included in the Account statement:

5.3.1. electronically, using the Internetbank, – provided the 
Customer has concluded with the Bank an agreement 
on use of the Internetbank;

5.3.2. as a hard copy at the Places of Service once per calen-
dar month for the previous calendar month by submit-
ting a respective request to the Bank – if the Customer 
has not concluded with the Bank the agreement on use 
of the Internetbank. In this case the Customer may 
receive free of charge the information on the Value 
Date for Payments made with the Card by requesting 
the Card Account statement with the breakdown of 
Operations by the Cards linked to the Card Account 
(Information on the Card Account). 

5.4. For the charge indicated in the List of Conditions (if 
any), the Consumer may receive the Account state-
ment and/or the information included in the Account 
statement more frequently or in another manner other 
than that mentioned in Clause 5.3 of the Rules, and 
other information connected with the payment, upon 
request at the Places of Service or by using the Means 
of Distance Communication ensuring receipt of such 
information.

5.5. The Customer who is not a Consumer may receive the 
Account statement, the information included therein 
and other information connected with the Payments 
by using the Internetbank, Uzņēmuma banka and/or 
other Means of Distance Communication ensuring 
receipt of such information, and to receive such infor-
mation as a hard copy for the charge indicated in the 
List of Conditions, upon request at the Places of Service 
or in another manner agreed by the Parties.

5.6. The Customer may once a month, for the charge 
indicated in the List of Conditions, receive the Card 
Account statement issued by the Bank with the break-
down of Operations by Cards linked to the Card 
Account (Information on the Card Account). The Card 
Account statement and statement with the break-
down of Operations by Cards linked to the Card 
Account (Information on the Card Account) may differ 
due to accounting-specific features of Operations by 
Cards. If any disputes arise, both Card Account state-
ments should be followed, as well as the Bank's expla-
nations.

5.7. At least once within a calendar month the Customer 
shall examine information on the Operations that the 
Customer can receive from the Bank pursuant to the 
Rules and verify the accuracy of Operations. The 
Customer shall notify the Bank in writing immediately, 
as soon as the Customer has become aware of unau-
thorised or defective execution or non-execution of a 
Payment or noticed other errors related to servicing of 
the Account or use of the Card, no later however than 
within 50 (fifty) days after debiting the Account for the 
funds. If the Customer who is a Consumer had no 
possibility to notify the Bank of unauthorised or defec-
tive execution or non-execution of a European 
Payment within the term mentioned in this Clause, the 
Customer should immediately notify the Bank in 
writing no later than within 13 (thirteen) months after 
debiting the Account for the funds. Should the 

Customer fail to submit the above notice to the Bank 
within the term indicated in this Clause, the Bank is 
entitled to assume that the Customer has no 
complaints in relation to the respective Operation. 
Claims submitted later may be rejected by the Bank. 
Non-receipt of the information on the Operations that 
the Customer can receive from the Bank pursuant to 
the Rules does not release the Customer from the 
fulfilment of the obligations prescribed by the Rules in 
due time.

5.8. If the Customer has agreed with the Bank on the use of 
the Service – the service of sending information SMS 
(SMS info service), the Bank shall send SMS to the 
Customer's mobile phone number with the informa-
tion selected in accordance with the Customer’s choice 
regarding the Operations performed on the Card 
Account. This Service is intended solely for Customer's 
convenience and does not relieve the Customer from 
an obligation to regularly check the information on 
performed Operations. For each sent SMS the 
Customer shall pay to the Bank the Service Fee speci-
fied in the List of Conditions. The Customer has the 
right to change the mobile phone number for receiving 
SMS, as well as to waive the respective Service, having 
notified the Bank.

6. SERVICE FEES AND OTHER SUMS PAYABLE BY THE 
CUSTOMER

6.1. Upon opening of the Account and drawing up of the 
documents required for opening of the Account, the 
Customer shall pay to the Bank a Service Fee pursuant 
to the List of Conditions.

6.2. The Customer shall pay to the Bank Service Fees for the 
maintenance of the Account, issuance, replacement 
and servicing of the Card, as well as Service Fees for the 
Operations and Services in relation to the maintenance 
of the Account and/or Card usage, in due time pursu-
ant to the Rules and the List of Conditions.

6.3. The Customer authorises the Bank to debit all 
payments due to the Bank under the Rules from any 
Customer's account with the Bank, in accordance with 
the General Terms, including creation of the Unauthor-
ised Debit Balance in the Card Account in accordance 
with sub-Clause 3.4.7.

6.4. Should the funds in the Accounts be insufficient to 
cover all the Customer's obligations due to the Bank, 
the Bank has the right to determine in which order 
amounts due to the Bank will be debited from the 
Accounts.

6.5. The Bank has the right to debit from the Account first 
the amounts that are due to the Bank, even if the 
Customer or third parties have submitted other 
instructions after they have fallen due but before the 
Bank has withheld the fees due to the Bank from the 
Account.

7. LIABILITY
7.1. The Customer shall indemnify the Bank against the 

losses caused by the Customer, the Customer's repre-
sentative and/or the Card Holder as a result of non-
performance or improper performance of the obliga-
tions specified under the Rules.

7.2. The Customer shall be liable for the authenticity, 
completeness, precision, validity and timely submission 
of all information and documents submitted to the 
Bank and the legality of Operations performed. The 
Bank shall not be liable for any loss caused by the 
Customer, the Customer's representative or the Card 
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Holder. The Customer shall be liable for all losses 
incurred by the Customer or the Bank upon the 
Customer submitting forged documents and/or docu-
ments filled in incorrectly or incompletely.

7.3. The Customer shall be liable for the compliance by the 
Customer's representative and the Card Holder with 
the provisions of the Account Maintenance Agreement. 
The Bank shall not be liable for mutual settlements 
between the Customer and the Card Holder, as well as 
between the Customer and the Customer's repre-
sentative. The Customer shall be liable for the Payment 
made by the Card Holder with the Card and for Opera-
tions made by the Customer's representative with the 
funds deposited in the Customer's Account. 

7.4. The Customer shall be fully liable for losses incurred as 
a result of deceiving or other unlawful acts or mislead-
ing of the Bank by the Customer, the Customer’s repre-
sentative or the Card Holder.

7.5. The Bank shall not be liable towards the Customer for 
defective execution or non-execution of the Payment 
where such has arisen as a result of any circumstances 
related to compliance with laws and regulations appli-
cable to the Bank.

7.6. The Bank shall not be liable for loss resulting from 
actions of third parties involved in the execution of 
Payments or Operations, including loss resulting from 
refusal of a third party to accept the Card for execution 
of the Payment or imposing certain restrictions 
connected with the use of the Card. The Bank shall not 
be liable for any claims related to quality of the goods 
and services paid for with the Card, or for failure or 
faults of communication means or equipment ensuring 
the use of the Card, caused by third parties or occurred 
due to other reasons beyond control of the Bank.

7.7. The Bank shall not be liable for loss if the Bank has 
suspended, restricted or terminated the operation of 
the Card pursuant to the Rules.

7.8. The Bank shall not be liable for any country's currency 
restrictions or cash withdrawal limits.

7.9. The Bank shall be liable for loss incurred by the 
Customer who is a Consumer, due to unauthorised 
Payments as a result of loss, theft or other unlawful 
appropriation of the Card, unless the Customer or the 
Card Holder acts unlawfully or with intent (purposely) 
or due to gross negligence does not fulfil any obliga-
tions prescribed by the Rules or applicable laws and 
regulations concerning the use of the Card (including 
failure to submit to the Bank in due time the notice 
mentioned in sub-Clause 4.2.16 or 4.3.2 or failure to take 
measures in order to keep safe personalised safety 
elements of the Card).

7.10. The Bank shall be liable for loss incurred by the 
Customer who is a Consumer as a result of use of a lost, 
stolen or otherwise unlawfully appropriated Card after 
the Bank has received the notice of the Customer or 
the Card Holder mentioned in sub-Clause 4.2.16 or 4.3.2, 
excluding case where the Customer or the Card Holder 
themselves acted unlawfully.

7.11. The Customer who is not a Consumer shall be liable for 
loss incurred by the Customer due to unauthorised 
Payments as a result of loss, theft or other unlawful 
appropriation of the Card till the moment when the 
Bank receives the notice of the Customer or the Card 
Holder mentioned in sub-Clause 4.2.16 or 4.3.2. The 
Customer shall be liable for such loss arisen after the 
Bank receives the abovementioned notice, if the 
Customer or the Card Holder have acted unlawfully or 
have not fulfilled any obligations prescribed by the 
Rules or applicable laws and regulations concerning 
the use of the Card.

7.12. The Bank shall not be liable for loss incurred by the 
Customer due to unauthorised Payments as a result of 
loss, theft or other unlawful appropriation of the Card, 
if a respective Payment has been confirmed by the PIN 
code or the Card Details and the Additional Security 
Password.

7.13. In cases where in accordance with the Rules or applica-
ble laws and regulations the Bank is liable for loss 
arisen due to unauthorised or defective execution or 
non-execution of a Payment, the Customer shall be 
entitled to receive compensation of losses from the 
Bank, if the Customer or the Card Holder has informed 
the Bank about such Payment within the term 
mentioned in Clause 5.7. In such cases the Bank, upon a 
respective request of the Customer, shall immediately 
compensate losses to the Customer by reimbursing to 
the Customer the amount of the unauthorised or 
defective Payment or restoring the state of the 
Account, from which a respective Payment amount has 
been debited, to the state of the Account that would 
have been if the unauthorised or defective Payment 
had not been executed. If the Customer is a Consumer, 
the Bank shall compensate to the Customer the 
expenses incurred by the Customer due to the unau-
thorised or defective Payment.

7.14. The Customer who is a Consumer shall have the right 
to receive from the Bank a reimbursement of the 
amount of an authorised and already executed Euro-
pean Payment, if the Payment has been made with the 
Card and subject to the existence of both of the follow-
ing conditions:

7.14.1. an exact Payment amount has not been specified upon 
authorisation of the Payment, and

7.14.2. the Payment amount exceeds the amount the 
Customer could reasonably have expected for the 
respective Payment, taking into account the informa-
tion on his previous Payments, the Rules and the 
relevant circumstances of the transaction.

7.15. Upon request of the Bank, the Customer shall provide 
evidence regarding existence of conditions mentioned 
in Clause 7.14. The Customer cannot justify fulfilment of 
these conditions by considerations connected with 
currency exchange provided the currency exchange 
rate has been applied in accordance with the Rules or 
another agreement entered into between the Parties. 

7.16. The Customer may request reimbursement of funds 
pursuant to Clause 7.14 within 8 (eight) weeks from the 
date when the respective Payment amount is debited 
from the Account.

7.17. The Bank shall reimburse the Payment amount 
mentioned in Clause 7.14 or give to the Customer the 
reasons of refusal to reimburse the said amount within 
10 business days upon the Customer’s request and 
receipt of evidence mentioned in Clause 7.15. The Bank 
shall be authorised to block the funds credited in the 
Account, which the Bank reimburses in accordance 
with this Clause, until clarification of all circumstances.

7.18. If the Bank compensates losses to the Customer in 
accordance with Clause 7.13 or reimburses the Payment 
amount in accordance with Clause 7.17, it does not 
mean that the Bank acknowledges its liability for the 
respective Payment. The Bank shall have the right to 
continue consideration of respective Customer’s 
complaints also after compensation of losses or 
reimbursement of the Payment amount to the 
Customer in connection with the respective complaint. 
If the Bank further establishes that the Customer’s 
complaint has not been justified, the Customer, upon 
the Bank’s request, shall be obliged to reimburse to the 
Bank respective funds paid by the Bank to the 
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Customer in accordance with Clause 7.13 or 7.17.
7.19. If in the claim for compensation of losses the Customer 

submits to the Bank false information or takes any 
other unlawful actions, the Customer shall compensate 
to the Bank all expenses and losses, incurred by the 
Bank as a result of such unlawful actions of the 
Customer.

7.20. In addition to the provisions of this Section the liability 
of the Customer and the Bank in relation to servicing of 
the Accounts and use of Cards shall be regulated by the 
General Terms.

8. TERMINATION OF THE SERVICE AGREEMENT
8.1. The Customer may unilaterally withdraw from the 

Account Maintenance Agreement at any time by 
submitting a respective notice to the Bank in writing. 
The Bank may unilaterally withdraw from the Account 
Maintenance Agreement at any time by notifying:

8.1.1. the Consumer – at least 60 (sixty) days in advance;
8.1.2. the Customer who is not the Consumer – at least 30 

(thirty) days in advance. 
8.2. The Bank may unilaterally withdraw from the Account 

Maintenance Agreement without prior notice, if the 
Customer or the Card Holder does not observe the 
provisions of the Account Maintenance Agreement or 
in other cases stipulated by the General Terms or appli-
cable regulatory enactments. 

8.3. After any of the Parties has notified the other Party on 
unilateral withdrawal from the Account Maintenance 
Agreement, the Bank is entitled:

8.3.1. not to execute the Customer's Payment Orders;
8.3.2. not to pay interest on the funds deposited in the 

Account for the period after the notice on withdrawal 
from the Account Maintenance Agreement is delivered 
to the other Party;

8.3.3. to suspend or terminate the operation of the Cards;
8.3.4. to withdraw unilaterally from other Service Agree-

ments concluded between the Parties, pursuant to 
which for the provision of the respective Service the 
Account is required;

8.3.5. close the Accounts.
8.4. The Account Maintenance Agreement shall be treated 

as terminated only after the Parties have fulfilled all 
their obligations under the Account Maintenance 
Agreement in full.

8.5. If the Parties have agreed on provision of the service of 
sending SMS (SMS info service), issuance and mainte-
nance of the Card or other Service via the Means of 
Distance Communication, the Customer, in accordance 
with the consumer rights protection regulatory enact-
ments, may exercise the right of withdrawal within 14 
(fourteen) days after the Parties have agreed on the use 
of the respective Service and unilaterally terminate the 
Service Agreement with regard to the respective 
Service. The procedure and the consequences of 
exercising the right of withdrawal in determined in the 
General Terms.

9. CLOSING OF ACCOUNTS
9.1. The Customer shall have the right to request closing of 

any Account or all Accounts in writing at any time. The 
Customer's request regarding closing of all Accounts or 
the sole Account shall be considered as the Customer's 
notice on unilateral withdrawal from the Account 
Maintenance Agreement.

9.2. After submission of the Customer's request regarding 
closing of an Account at the Bank, the Customer is not 
entitled to make Operations with the respective 
Account, including Operations using the Card linked to 
the Account, resulting from which the funds are debited 
from the respective Account and the Bank is entitled 

not to execute the Customer's Payment Orders regard-
ing Operations with the Account.

9.3. The Bank shall close the Account immediately upon 
receipt of the Customer's request regarding closing of 
the Account. The Account to which the Card is linked 
shall be closed by the Bank within 60 (sixty) days after 
receipt of the Customer's request regarding closing of 
the Account. The Bank may refuse closing of the 
Account, if the Customer has not performed all obliga-
tions arising from the use of the respective Account, or 
if the respective Account is necessary for provision of 
the Service in accordance with any other Service Agree-
ment. 

9.4. Before closing of the Account, the Bank shall withhold 
from the Account all Service Fees and other sums due 
to the Bank in relation to the maintenance and usage of 
the respective Account and shall pay the remaining 
amount (if any) to the Customer or a third person 
stipulated by the Customer or transfer the remaining 
amount according to the Customer's instructions.

9.5. The Bank shall have the right to close the Account 
without any prior notice in the following cases:

9.5.1. If the Account is opened for the Customer - a natural 
person: if no Operations have been conducted in the 
Account upon a Payment Order of the Customer during 
the last 12 (twelve) months and the Account has a nil 
credit balance; 

9.5.2. If the Account is opened for the Customer - a legal 
entity: if no Operations have been conducted in the 
Account upon a Payment Order of the Customer during 
the last 6 (six) months and the Account has a nil credit 
balance

9.5.3. in any other cases provided by the Rules and/or an 
agreement concluded between the Parties and/or laws 
and regulations of the Republic of Latvia.

9.6. Upon the Customer's request, if it is acceptable for the 
Bank, the closed Account may be renewed with the 
former number. The Bank is entitled to renew the 
closed Account with the former number in case the 
Bank receives a payment in favour of the Customer 
where the Account is specified in the payment docu-
ment as the beneficiary's account. The Customer shall 
pay to the Bank the Service Fee for renewal of the 
Account in accordance with the List of Conditions.

9.7. When closing the Account, the Bank shall have the right 
to retain the Customer’s documents submitted to the 
Bank at opening the Account and execution the Opera-
tions in the Account.

10. OTHER PROVISIONS
10.1. The Customer may not use the Account for payments 

connected to illegal transactions or activities. 
10.2. The Bank shall have the right to change the Account 

number upon a 90 (ninety) calendar days' prior notice 
to the Customer. 

10.3. The Bank shall have the right to contact the Customer, 
the Customer's representative and/or the Card Holder 
if the Bank discovers that Operations not typical of the 
Customer and/or the Card Holder have been made with 
the funds deposited in the Account.

10.4. The Bank is entitled to debit amounts from the 
Accounts without any additional Payment Order or 
consent of the Customer, in the following cases: 

10.4.1. in case the Customer must fulfil the payment obliga-
tions to the Bank, including payment of Service Fees 
and other sums pursuant to the General Terms, Service 
Rules or Service Agreements;

10.4.2. in other cases provided by the General Terms, the Rules, 
other Service Rules and/or the Service Agreement, as 
well as pursuant to the applicable regulatory enact-
ments.
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