FinansSu instrumentu kontu noteikumi
Financial instruments Account Rules
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NOTEIKUMOS LIETOTIE TERMINI

Ja vien nav noteikts citadi, minétajiem terminiem ir $ada
nozime:
Finansu
izpratné;
FinanSu instrumentu konts - konts, kas Klientam
atverts Banka un kura tiek iegramatoti Klientam
piederosie FinanSu instrumenti;

Darba diena — jebkura kalendara diena, kura attiecigas
darbibas veikS8anai noteiktaja valsti kreditiestades

instrumenti — finanSu instrumenti FITL

un/vai maksajumu iestades, un/vai nepiecieS8amas
starpniekiestades ir atvertas attiecigda Darijuma
veikSanai;

Darfjums - FinanSu instrumentu pirk§anas vai
pardosSanas darijums;

Deregistracija — Finandu instrumentu uzskaites

parve$ana no sakotngja registra CVD uz Finansu
instrumentu kontu;

FITL — Latvijas Republikas Finansu instrumentu tirgus
likums;

CVD - Centralais vértspapiru depozitarijs FITL izpratng;

Internetbanka - Digitdlais kanals, kas nodrosina
Klientam iespéju iesniegt Bankai Rikojumus un citus
pazinojumus un komunicét ar Banku attalinati;

LEI kods — juridiskai personai pieSkirts kods, kas tiek
izmantots juridiskds personas identifikacijai globalaja
finanSu tirga;

Ligums — Pakalpojuma ligums starp Banku un Klientu
par leguldijumu pakalpojumu;

Nominalais konts — pie Partnera Bankas varda atvérts
konts, kura tiek turéti Klientiem piederoSie Finansu
instrumenti ar noradi, ka Nominalaja kontd esoSos
FinanSu instrumentus Banka tur Klientu varda;

Norékinu diena - diena, kad notiek norékini par
Dartjumu;

Norékinu konts — jebkur$ Konts, kas Klientam atvéerts
Banka;

Operacija — Deregistracija vai FinanSu instrumentu
parve$ana, sanems$ana vai bloké3ana;

leguldijumu pakalpojums — Klientam sniegts Bankas
ieguldijumu pakalpojums vai ieguldijumu blakus
pakalpojums, kas saistits ar FinanSu instrumentu konta
atvérSanu un apkalpo$anu, FinanSu instrumentu
turéSanu un uzskaiti, Finansu instrumentu notikumu
izpildi, Dartjumiem vai Operacijam;

Partneris — finanSu starpnieks — ieguldijumu brokeru
sabiedriba vai kredttiestade, kurai ir licence ieguldijumu
pakalpojumu snieg8anai vai kreditiestades darbibai vai
kura sniedz ieguldijumu pakalpojumus, vai ir tiesiga
veikt finanSu instrumentu turéSanu —, un ar kuru Bankai
ir vienoSanas par ieguldijjumu pakalpojumu vai
ieguldijumu blakus pakalpojumu sniegSanu;

Politikas — Bankas ,IntereSu konfliktu parvaldibas
politikas kopsavilkums”, ,Klientu statusa noteikSanas
politika”, “Rikojumu izpildes politika darfjumiem ar
finansu instrumentiem” un “Ar  ieguldijumu
pakalpojumiem un blakuspakalpojumiem saistito
pamudindjumu politika”;
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TERMS AND DEFINITIONS

Unless stipulated otherwise, the following terms have the
following meaning herein

Financial instruments - Financial instruments as defined
in the FIML;

Financial instruments account — the account opened to
the Customer with the Bank to book Financial instruments
owned by the Customer;

Business Day — any calendar day where credit institutions
and/or payment institutions and/or the required
intermediary institutions are opened for performance of the
respective Trade activities in the country the Trade is to be
conducted;
Trade -
transaction;
Deregistration — transfer of Financial instruments from
the initial register with the CSD to the Financial
instruments account;

FIML - the Financial instruments Market Law of the
Republic of Latvia;

CSD - Central Securities Depository as defined in the
FIML;

Internet-bank - Digital Channel that provides the
Customer with an opportunity to submit to the Bank Orders
and other notices, and ensures remote communication
with the Bank;

LElI code — a code assigned to a legal entity for its
identification purpose on the global financial market;
Agreement — Service agreement between the Bank and
the Customer on the Investment Service,

Nominal account — an account opened with the Partner
in the name of the Bank to hold the Customers’ Financial
instruments, specifying that the Financial instruments
placed on the Nominal account the Bank is holding on
behalf of its Customers.

Date of Settlement — a date of settlements for the
respective Trade;

Current account — any Customer’s current account with
the Bank;

Operation — Deregistration or transfer, receipt or blocking
of Financial instruments;

Investment Service — the Bank’s investment service or
ancillary investment service as provided to the Customer,
relating to the Financial instruments account opening or
maintenance thereof, holding and accounting of financial
instruments, execution of the Financial instruments’
events, Trades or Operations;

Partner — financial intermediary — investment brokerage
company or credit institution that has obtained the licence
for the provision of investment services or operations of
the credit institution or provides investment services or is
authorised to hold Financial instruments, with whom the
Bank has an agreement on the provision of investment
services or ancillary investment services;

Policies — the Bank’s ,Summary of conflict of interest
management policy”, ,Client Classification Policy”, “Policy
for Execution of Orders in Financial Instruments” and the
“Inducement Policy for the Provision of Investment
Services and Ancillary Services”;

Financial instruments sale or purchase
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Rikojums - atbilstoSi Bankas prasibam sagatavots un
Bankai iesniegts Klienta uzdevums Darijjuma vai
Operacijas ar FinanSu instrumentiem veikSanai ar
FinanSu instrumentu konta esoS$ajiem Finansu
instrumentiem;

Finansu instrumentu notikums - jebkurs fakts vai
apstaklis, kas iespaido finanSu instrumentu
nominalvértibu vai citus raksturlielumus, ka art emitenta
riciba, izpildot saistibas pret personu, kurai ir tiesibas uz

labumiem finanSu instrumentu notikumu rezultata
(dividenzu izmaksa, procentu izmaksa, emisijas
sadaliSana, emisijas apvieno$ana un citi [T1dzigi fakti vai
apstakli);

Noteikumi — Sie FinanSu instrumentu kontu noteikumi.
Termini, kuri Noteikumos lietoti ar lielo sakumburtu, bet
nav skaidroti $ajos Noteikumos, ir skaidroti Luminor
Visparéjos darfjumu noteikumos.

Termini, kuri skaidroti Noteikumos vienskaitla forma,
attiecigi interpretéjami art tad, kad Noteikumos Sie
termini tiek lietoti daudzskaitla forma, un otradi.
Virsraksti un numeracija ir ieklauti tikai értibas labad, tie
nav izmantojami Noteikumu teksta vai jégas
interpretacijai.

VISPARIGIE JAUTAJUMI

Noteikumi regulé darijumu attiecibas starp Klientu un
Banku, kas saistitas ar FinanSu instrumentu kontu
atvérS8anu Banka un ar to saistito leguldijumu
pakalpojumu sniegSanu.

Jebkura dokumenta (t.sk. visos Ligumos, kas noslégti
starp Banku un Klientu pirms $o Noteikumu spéka
staSanas) lietota atsauce uz dokumentu, noteikumiem
vai nosacijumiem, kuru meérkis ir regulét FinanSu
instrumentu kontu atvérSanu Banka un ar to saistito
leguldijumu  pakalpojumu  sniegSanu (pieméram,
“FinanSu instrumentu kontu atvérSanas  un
apkalpos$anas noteikumi”, “Visparigie noteikumi par
vértspapiru kontu atvérSanu un apkalpo$anu” u.c.)
nozimé atsauci uz Siem Noteikumiem, ciktal Sajos
Noteikumos nav noteikts citadi.

Tiesiskajam attiecibam starp Lidzé&jiem, kas saistitas ar
leguldijumu  pakalpojumiem, piemérojamas arl
Politikasun Bankas informativais dokuments ,FinanSu
instrumentu veidu un tiem piemitoSo risku apraksts”.
Parejos jautajumus Lidzéji risina Luminor Visparéjos
darfjumu noteikumos noteiktajd kartibad. Luminor
Visparéjie darijjumu noteikumi piemérojami Lidz&ju
savstarpéjam tiesiskajam attiecibam, kas saistitas ar
leguldijumu pakalpojumu, ciktal Noteikumos, Politikas
un Bankas informativaja dokumenta ,Finansu
instrumentu veidu un tiem piemttoSo risku apraksts” nav
noteikts citadi.

Noteikumi neregulé tas tiesiskas attiecibas starp
Lidz&jiem, kas izriet no darfjumiem ar atvasinatajiem
finanSu instrumentiem, ka arT nenosaka Klientam
piedero$o atvasinato finandu instrumentu uzskaites
kartibu.

Pakalpojumiem, kurus Klients izmanto, bet, kas nav
aprakstiti Sajos Noteikumos, tiek pieméroti attiecigie
Pakalpojuma noteikumi. Norékinu konta darbibai
piemérojami Bankas Kontu noteikumi.

Banka ir tiesiga vienpuséji grozit Noteikumus, Politikas
un Bankas informativo dokumentu ,Finansu instrumentu
veidu un tiem piemttoSo risku apraksts” Bankas
Visparéjos darfjumu noteikumos paredzétaja kartiba.
Par $8adiem grozijumiem Banka pazino Klientam,
nodros$inot attiecigas informacijas pieejamibu Klientu
apkalpoSanas vietas Bankas darba laikd péc Klienta
pieprasijuma un izvietojot attiecigo informaciju Bankas
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Order - the Customer’s assignment prepared and
submitted to the Bank in accordance with the Bank’s
requirements to perform the Operation or the Trade with
Financial instruments placed on the Financial instruments
account;

Financial instruments event — any fact or circumstance
that affects the par value or other features of Financial
instruments as well as the issuer's acts to discharge
obligations to persons entitled to benefits as the result of
financial instruments events (payment of dividends,
payment of interest, distribution of issues, merger of
issues, and other similar facts or circumstances);

Rules — these Financial instruments Rules of Accounts.
Terms specified in capital letters, yet not explained herein
are explained in Luminor General Business Terms.

Terms explained herein in singular shall have the same
meaning if used in plural, and vice versa.

Headings and numberings are included for readability
purposes only and cannot be used to construe the
meaning or understanding hereof.

GENERAL PROVISIONS

The Rules regulate business relations between the
Customer and the Bank relating to the Financial
instruments account opening with the Bank and the
provision of underlying Investment services.

Any reference to a document, rules or conditions whose
purpose is regulation of the Financial Account opening
with the Bank and provision of related Investment Services
(e.g. the “Financial instruments Account Opening and
Maintenance Rules”, “General Terms and Conditions on
Opening and Servicing Securities Accounts”, etc.) in any
document (including all Agreements entered into between
the Bank and the Customer prior to the effective date of
the Rules) shall mean the reference to these Rules, unless
otherwise specified herein.

To legal relations between the Parties deriving from the
Investment Services shall apply the Policies and the
informative  document  ,Description of  Financial
instruments and related risks” prepared by the Bank. Other
issues the Parties shall resolve under the procedure
specified in Luminor General Business Terms. Luminor
General Business Terms shall apply to mutual legal
relations between the Parties relating to the Investment
Service, unless otherwise specified in the Rules, the
Policies and the informative document ,Description of
Financial instruments and related risks”.

The Rules do not govern legal relations between the
Parties underlying Trades in derivative Financial
instruments nor stipulate the procedure for accounting of
derivative Financial instruments owned by the Customer.

To Services used by the Customer, yet not described
herein shall apply the respective Service terms and
conditions. Current account operations are subject to the
Bank’s Rules of Accounts.

The Bank is entitled to amend the Rules, the Policies and
the informative document ,Description of financial
instruments and related risks” unilaterally under the
procedure as specified in the Bank’s General Business
Terms. The Bank shall notify the Customer on such
amendments by securing accessibility of such information
in the Bank’s customer service centres during the Bank’s
business hours upon the Customer’'s request and by
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timekla vietné. Banka ir tiesiga par $adiem grozijumiem
papildus informét Klientu ar individuali, izmantojot
Distances sazinas lidzeklus, par kuriem Banka ar
Klientu ir iepriek§ vienojusies. Ja Klients nepiekrit
S§adiem Bankas veiktiem grozijumiem, Klientam ir
tiesibas vienpuséji atkapties no Liguma saskana ar
Visparéjiem darijumu noteikumiem.

Banka sniedz Klientam leguldijumu pakalpojumus, un
Klients veic sniegtajiem leguldijumu pakalpojumiem
atbilstoSus norékinus. Ar leguldijumu pakalpojumiem
saistito norékinu veikSanai Klientam ir pienakums
Liguma speka esibas laika uzturét vismaz vienu
Norékinu kontu.

Sniedzot leguldijumu pakalpojumus, Banka rikojas ka
krieths un rdpigs saimnieks un nodroSina sniegtos
leguldijumu pakalpojumus ar pienacigu profesionalitati
un rapibu Klienta interesés.

Klients ir atbildigs par Piemérojamos tiesibu aktos
noteiktu Klienta ka FinanSu instrumentu turétaja
pienakumu izpildi.

leguldijumu pakalpojumu sniegSanas ietvaros Banka ar
Klientu sazinds latvieSu valoda, ja Lidz&ji nav
vienojusies citadi.

Klients piekrit, ka leguldijumu pakalpojumu sniegSanas
ietvaros Banka veic Lidzéju telefona sarunu
audioierakstus un saglaba jebkada veida komunikaciju
visos Digitalajos kanalos, k& arT piekrit tam, ka
iepriekSminétie telefonsarunu audioieraksti un citadi
saglabata komunikacija var tikt izmantoti ka
pieradisanas Iidzekli ar Pakalpojumiem saistitajos
jautajumos.

Katrai juridiskai personai, kas leguldijumu pakalpojumu
ietvaros plano veikt Darfjumus ar regulétaja tirgQ
ieklautajiem vai ieklauSanai pieteiktajiem finanSu
instrumentiem, jabat derigam LEI kodam, kas attiecigi
jauzrada Bankai vienlaikus ar Liguma noslégs$anu. Ja
Liguma ar juridisko personu nav noradits derigs LEI
kods un/vai juridiska persona ir zaudé&jusi spéka esoso
LEl kodu, Banka nesniedz ieguldijumu pakalpojumus
8adai juridiskai personai Iidz bridim, kad ta ir
ieguvusi/atjaunojusi un iesniegusi Bankai derigu LEI
kodu.

Pirms leguldijumu pakalpojuma sniegSanas, Banka
sniedz Klientam informaciju par:

Bankas piedavatajiem leguldijumu pakalpojumiem;
Finan8u instrumentu veidiem un ar attiecigo Finansu
instrumentu veidu saistrtajiem riskiem;

pasakumiem, ko Banka veic, lai nodroSinatu Klienta
FinanSu instrumentu un naudas lidzeklu aizsardzibu,
ieskaitot informaciju par iegulditdju kompensacijas un
noguldijumu garantijas sistémam;

ar ex-ante informaciju par maksam un izmaksam, kas
saistitas ar leguldijumu pakalpojuma ietvaros
pieteiktajiem FinanSu instrumentu veidiem;

Politikdm un Cenradi;

citu Piemérojamos tiestbu aktos noteikto informaciju,
kas attiecas uz Banku un tas sniedzamajiem
leguldijumu pakalpojumiem.

Banka nepiedava leguldijumu pakalpojumus ar
Amerikas Savienotajam Valstim saistitdam pesonam.
Par ar Amerikas Savienotajam Valstim saistitu personu
uzskatdma fiziska persona, kura ir Amerikas Savienoto
Valstu rezidents vai jebkura sabiedriba, kas organizéta
un dibinata saskana ar Amerikas Savienoto Valstu
likumiem. Ja Klients ir iegadajies kadu no Bankas
produktiem vai izmantojis kadu no Pakalpojumiem,
Banka neuznemas par to nekadu atbildibu.

Banka nesniedz Klientiem ieguldijumu konsultacijas
Liguma ietvaros. Ja Klients vélas sanemt ieguldijumu
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placing the respective information on the Bank’s website.
The Bank is entitled to advise the Customer on such
amendments individually by the Means of Distance
Communication agreed between the Bank and the
Customer in advance. Should the Customer disagree with
such amendments made by the Bank, the Customer is
entitled to terminate the Agreement unilaterally pursuant
to the Bank’s General Business Terms.

The Bank shall provide the Investment Services to the
Customer and the Customer shall make settlements for
the provided Investment Services. To make settlements
for the Investment Services the Customer is obligated to
maintain at least one Current account during the effective
period of the Agreement.

While providing the Investment Service the Bank shall act
as diligent and conscientious proprietary to secure the
provided Investment Services in the Customer’s best
interests with due care and professionality.

The Customer is responsible for the performance of the
Customer’s obligations in the latter's capacity as the
holder of Financial instruments under Applicable Law.
For the Investment Service provision purpose the Bank
hall communicate with the Customer in Latvian, unless
otherwise agreed by the Parties.

The Customer agrees that within the Investment Service
provision the Bank shall audio record the telephone
conversations between the Parties and retain any
communication through the Bank’s Digital Channels as
well as agrees that the above records of conversations and
otherwise retained communication may be used as
evidence on Service-related matters.

Each legal entity that within the Investment Services is
planning to make Trades in Financial instruments that are
Traded or applied for trading on regulated markets must
have a valid LEI code to be respectively presented to the
Bank upon entering into the Agreement. Where the
Agreement with legal entity does not specify a valid LEI
code and/or legal entity has lost a valid LEI code, the Bank
shall abstain from provision of the respective Investment
Services to such legal entity for as long as the latter
acquires/retrieves and submits to the Bank a valid LEI
code.

Prior to the provision of Investment Services the Bank
shall provide to the Customer the information on:
Investment Services offered by the Bank;

Types of Financial instruments and risks underlying the
respective types of Financial instruments;

Measures introduced by the Bank to ensure protection of
the Customer’s Financial instruments and monetary
assets, including the information on the investors’
reimbursement and deposit guarantee schemes;

ex-ante information on costs and expenses relating to the
types of Financial instruments applied for within the
Investment Service provision;

Policies and the Bank’s Price List;

Other information specified in Applicable Law concerning
the Bank and the Investment Services provided by the
latter.

The Bank does not offer Investment Services to any
persons associated with United States of America. A
person associated with the United States of America
shall be considered to be a natural person who is a
resident of the United States of America, or any company
organised and established in accordance with the laws of
the United States of AmericaWhere the Customer has
acquired any if the Bank’s products and services the Bank
shall assume no liability whatsoever about the fact.

The Bank shall not provide to its Customers investment
advice within the Agreement. Where the Customer wants
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konsultaciju, par minéto ar Banku ir sledzama atseviSka
vienoSanas.
Bankas darbibas uzraudzibu atbilstosi kredttiestazu

darbtbu reguléjosajiem normativajiem aktiem veic
Eiropas Centrdla banka sadarbiba ar Latvijas
Republikas un Igaunijas  Republikas finansu

uzraudzibas iestdadém - FinanSu un kapitala tirgus
komisiju (adrese: Kungu iela 1, Riga, LV-1050, Latvijas
Republika; majaslapa: www.fktk.lv) un
Finantsinspektsioon (Sakala 4, 15030 Tallina, Igaunijas
Republika; majas lapa: www.fi.ee).

IEGULDIJUMU PAKALPOJUMU ATBILSTIBA

KLIENTA INTERESEM

Klientam ir pienakums péc Bankas pieprasijuma sniegt
Bankai informaciju par Klienta zindSanam un pieredzi
attiectba uz leguldijumu pakalpojumu sniegSanas gaita
slédzamajiem Darljumiem un Operacijam. Klientam ir
pienakums informét Banku par izmainam Bankai
iepriek$ sniegtaja informacija.

Ja Klients atsakas sniegt Bankas pieprasito informaciju,
shiedz to nepilnigi, neprecizi vai neinformé Banku par
izmainam Bankai iepriek$ sniegtaja informacija, Banka
ir tiesiga atteikt noteiktu Pakalpojumu sniegSanu
Klientam.

Ja Klients péc savas iniciativas iesniedz Bankai
Rikojumu par FinanSu instrumentiem, kuri saskana ar
piemérojamiem normativajiem aktiem ir uzskatami par
vienkarSiem finanSu instrumentiem, Bankai neizvérté
Klienta zind8anas un pieredzi darfjumos ar $adiem
vienkarSiem finansu instrumentiem.

Ja Klients atsakas sniegt Bankas pieprasTto informaciju
(t.sk., ja sniedz to nepilnigi vai neprecizi) vai neinformé
Banku par izmainam iepriekS sniegtaja informacija,
Banka sniedz Klientam atbilstoSu bridindjumu, un
turpmak nepiedava un neslédz ar Klientu darfjumus par
sarezgitu FinanSu instrumentu iegadi. Klientam $aja
gadijuma ir tiesibas slégt dartfjumus tikai par vienkarso
Finansu instrumentu iegadi péc pasa iniciativas.

KLIENTA FINANSU INSTRUMENTU TURESANA

Banka atver FinanSu instrumentu kontu Klienta paSuma
esoSo FinanSu instrumentu turéSanai.

Klientam piedero$os Finan$u instrumentus Banka tur
skiti no Bankas 1paSuma esoSajiem FinanSu
instrumentiem.

Finansu instrumenti pieder Klientam ar bridi, kad tie ir
iegramatoti FinanSu instrumentu kontd. Finansu
instrumentu  TpaSuma  tiestbu  pieradijjums ir
iegramatojums Finan3u instrumentu konta.

CVD iegramatoto FinanSu instrumentu turéSanu un
uzskaiti Banka veic FITL noteiktaja kartiba. Finansu
instrumentu uzskaite pie arvalsts Partnera tiek veikta
saskana ar Noteikumiem, FITL un attiecigds valsts
normativo aktu noteikumiem.

Arvalstu Finandu instrumentu turéanai Banka ir tiesiga
péc saviem ieskatiem izmantot arvalsti registréta un
uzraudzita Partnera pakalpojumus ar nosacijumu, ka Sis
Partneris ir paklauts attiecigaja valstt spéka esoSajam
prasibam par klientu finanSu instrumentu Skirtu
turéSanu. Klientam piederosie FinanSu instrumenti pie
Partnera tiek turéti Nominalaja konta. Viena Nominalaja
konta var tikt turéti vairakiem Klientiem piederosie
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HOLDING OF

to receive an investment advice it shall be subject to a
separate agreement with the Bank.

The Bank’s supervision under regulatory enactments that
govern credit institutions is conducted by the European
Central Bank in conjunction with financial supervision
authorities of the Republic of Latvia and the Republic of
Estonia, i.e. the Financial and Capital Market Commission
(address: Kungu iela 1, Riga, LV-1050, the Republic of
Latvia; website: www.fktk.lv) and Finantsinspektsioon
(Sakala 4, 15030 Tallinn, the Republic of Estonia; website:
www.fi.ee).

SUITABILITY OF INVESTMENT SERVICES FOR THE

CUSTOMER’S INTERESTS

The Customer is obligated upon the Bank’s request to
provide the Bank with information on the Customer’s
knowledge and expertise re Trades and Operations
entered into over the course of the Investment Service
provision. The Customer is obligated to inform the Bank
on changes in information provided to the Bank earlier.
Should the Customer refuse to provide the Bank with the
requested information, submit incomplete, inaccurate data
or fail to inform the Bank on changes in information
provided earlier, the Bank is entitled to refuse the provision
of certain Services to the Customer.

Where the Customer upon their own initiative submit to the
Bank an Order in Financial instruments that according to
applicable regulatory enactments are considered non-
complex Financial instruments, the Bank shall abstain
from assessment of the Customer's knowledge and
expertise re Trades in such non-complex Financial
instruments.

Should the Customer refuse to provide the Bank with the
requested information (including incomplete or inaccurate
provision of information) or fail to inform the Bank on
changes in information provided earlier, the Bank shall
issue to the Customer a respective warning and further on
abstain from offering or entering with the Customer into
Trades involving acquisition of complex Financial
instruments. The Customer in such case is only entitled to
Trade in non-complex Financial instruments on its own
initiative.

THE

CUSTOMER’S FINANCIAL

INSTRUMENTS

The Bank shall open a Financial instruments account to
hold the Financial instruments owned by the Customer.
Financial instruments owned by the Customer the Bank
shall hold separately from its own Financial instruments.
Financial instruments are owned by the Customer as from
the moment of booking them on the Financial instruments
account. Evidence of title to Financial instruments is their
booking on the Financial instruments account.

Holding and accounting of Financial instruments booked
with CSD the Bank performs according to the procedure
stipulated in the FIML. Accounting of Financial instruments
at a foreign counterpart is conducted under the Rules, the
FIML and the provisions of regulatory enactments of the
respective country.

The Bank at its discretion is entitled to use for holding of
foreign Financial instruments the services of a Partner that
is incorporated and supervised abroad, on condition that
the Partner is subject to the requirements of the respective
country on separate holding of the customers’ Financial
instruments. The Customer’s Financial instruments with
the Partner are held on the Nominal account.



4.6.

4.7.

4.8.

5.1.

5.2.

5.2.1.

5.2.2.

5.3.

5.4.

5.5.
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Finansu instrumenti.

Kad Partneris izvélas treSo personu tam nodoto
Klientiem piedero$o FinanSu instrumentu glabasanai,
Sai treSajai personai jabut paklautai attiecigaja valstt
spékd esoSajam prasibam par klientu finansu
instrumentu Skirtu turéSanu, un Banka veic visus
Piemérojamos tiesibu aktos paredzétos pasakumus, lai
par minéto parliecinatos.

FITL noteiktajos gadijumos Banka ir tiesiga Klientam
piederosos Finansu instrumentus turét art tada arvalstr,
kura netiek reguléta finansu instrumentu turéSana
Nominalajos kontos. Saja gadijuma Klientam piederosie
Finansu instrumenti var tikt turéti Bankas varda atvértaja
konta kopa ar Bankas un citu Klientu ipaSuma esoSiem
Finansu instrumentiem.

Ja vien to neparedz attiecigas arvalsts normativie akti,
attieciba uz Nominalaja konta turétajiem Klientam
piederoSajiem FinanSu instrumentiem Banka nepielauj
ar nodroSindjumu saistitas intereses, apgratindjumus
(kTlas tiesibas) vai ieskaita tiesibas, kas dotu iespéju Sos
finanSu instrumentus atsavinat, lai atgitu paradus, kuri
nav saistiti ar Klientu vai Klientam sniegtajiem
leguldijumu pakalpojumiem.

RIKOJUMA IESNIEGSANA, PIENEMSANA UN
IZPILDE, RIKOJUMA MAINA UN ATCELSANA

Darfjumus un Operacijas ar Klienta Finansu
instrumentiem Banka veic uz Rikojuma pamata, iznemot
Noteikumos minétos gadijumus. Atkaribd no tirgus
situacijas (cenas, pieprasijuma un piedavajuma
apjoma) Rikojums var tikt izpildits pilntba, izpildits daléji
vai art netikt izpildits.

Klients var iesniegt Bankai Rikojumu jebkura no $adiem
veidiem:

rakstiska forma jebkura Klientu apkalpoSanas vieta
Bankas darba laik;

Internetbanka, ja Lidz&ji par to ir vienojuSies, vai
izmantojot citu Distances sazinas lidzekli, ja Lidz&ji ir
rakstveida vienojuSies par cita Distances sazinas
[Tdzekla izmantoSanu $adam mérkim.

Rikojums, kas iesniegts Bankai, izmantojot tadu
Distances sazinas 1dzekli, par kura izmantoSanu L1dzé&ji
ir rakstveida vienojuSies, juridiska spéka zina ir
[Tdzvértigs Klienta pasrocigi parakstitam Rikojumam.
Sada Rikojuma esamiba ir pietiekoss pamats, lai strida
gadijuma to varétu izmantot ka pieradijumu.

Pienemot Rikojumu papira forma, Banka parbauda
Klienta vai Klienta parstavju identitati Bankas noteiktaja
kartiba. Kartibu, kdda Banka parbauda Klienta vai
Klienta parstavju identitati (veic Klienta autentifikaciju),
ja Klients iesniedz Rikojumu, izmantojot Internetbanku
vai citu Distances sazinas Iidzekli, nosaka starp
Lidzgjiem noslégta liguma par attiecigd Distances
sazinas Iidzek|a izmantoSanu noteikumi.

lesniedzot Rikojumu rakstiska forma Banka, Klientam ir
pienakums lietot Bankas apstiprinatu Rikojuma formu.
Ja Klients nav lietojis Bankas apstiprinatu Rikojuma
formu, Bankai ir tiesibas atteikties no $ada Rikojuma
pienemsanas vai izpildes.

Klientam ir piendkums pirms katra Rikojuma
iesniegSanas iepazities ar spéka esosajam Noteikumu
un 3.1.punktd minéto dokumentu redakcijam. Ar
Rikojuma iesniegSanu Klients apliecina Bankai, ka
Klients ir iepazinies ar Siem dokumentiem un piekrit
tiem, ka arm - ja tiek iesniegts Rikojums Darijuma
veik§anai - piekrit tam, ka Rikojums tiks izpildits
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Where the Partner selects a third party to hold Financial
instruments of the Bank’'s customers entrusted to the
Partner it shall be subject to requirements of separate
holding of the customers’ Financial instruments in the
respective country, and the Bank shall conduct all
activities prescribed by Applicable Law to ascertain the
fact.

On occasions stipulated in the FIML the Bank is entitled to
hold Financial instruments owned by the Customer in a
country that does not regulate holding of Financial
instruments on Nominal accounts. In such cases the
Customer’s Financial instruments may be held on the
account opened for the Bank together with Financial
instruments owned by the Bank and other Customers of
the Bank.

Unless stipulated in regulatory enactments of the specific
country, with regard to the Customer's Financial
instruments held on the Nominal account the Bank does
not tolerate any collateral-related interests, burdens (liens)
or netting rights that might provide for the right of alienation
of such Financial instruments to collect the debt not related
to the Customer or the investment services provided to the
Customer.

SUBMISSION, ACCEPTANCE AND EXECUTION OF

ORDERS. CHANGE AND WITHDRAWAL OF ORDERS

The Bank conducts Operations and Trades in the
Customer’s Financial instruments by virtue of the Order,
except for situations described herein. Depending on the
market situation (price, demand and offer volumes) the
Order may be executed in full, in part or not executed at
all.

The Customer may submit to the Bank the Order in any of
the ways as follows:

In paper-based formats at any Bank's customer service
centre during the Bank’s business hours;

Through Internet-bank, if the Parties have agreed on it; or
through another Means of Distance Communication, if the
Parties have agreed in writing on the use of other Means
of Distance Communication for the above purpose.

An Order submitted to the Bank through the Means of
Distance Communication, on whose use the Parties have
agreed in writing shall have equal legal force to an Order
that is executed in paper-based formats and signed by the
Customer. The existence of such Order constitutes
sufficient grounds to use it as evidence in case of an
argument.

To accept a paper-based order the Bank shall inspect the
identity of the Customer or its representatives under the
set procedure. The procedure whereby the Bank shall
inspect the identity of the Customer or its representatives
(the Customer’s authentication) in a situation where the
Customer submits Orders through Internet-bank or other
Means of Distance Communication is stipulated in the
Agreement on the use of the respective Means of Distance
Communication entered into between the Parties.

To submit the Order in paper-based formats to the Bank
the Customer shall use the Order template approved by
the Bank. Should the Customer fail to use the Order
template approved by the Bank the latter shall have the
right to refuse the acceptance or execution of such Order.
The Customer is obligated prior to submission of every
Order to familiarise themselves with the effective versions
of the Rules and documents specified in Section 2.3
above. By submitting the Order the Customer represents
to the Bank that the Customer has read through the
documents and agrees with them as well as in case of
submitting the Order of Trade agrees to its execution



5.7.

5.7.1.

5.7.2.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.13.1.

5.13.2.

5.14.

5.15.

saskana ar Rikojumu izpildes politika noteiktajiem
principiem.
lesniedzot
nodrosina:
ja tiek veikts Finansu instrumentu pardos$anas darijums
— FinanSu instrumentu konta brivi pieejamu Rikojuma
izpildei nepiecieSamo Finansu instrumentu daudzumu
un Norékinu konta brivi pieejamu naudas summu, kas
nepiecieSama ar Rikojuma izpildi saistito komisijas
maksu samaksai;

ja tiek veikts Finan$u instrumentu pirk§anas darijjums —
Norékinu konta brivi pieejamu naudas summu, kas
nepiecieSama Rikojuma izpildei un ar to saistito
komisijas maksu samaksai.

Sanemot Rikojumu, Banka nobloké vai noraksta no
Klienta FinanSu instrumentu konta un/vai Norékinu
konta Rikojuma izpildei un ar to saistito komisijas maksu
samaksai nepiecieSamo Finansu instrumentu
daudzumu un/vai naudas summu, $adi ierobezojot So
FinanSu instrumentu un/vai naudas summas
izmantoSanu I1dz dienai, kad tiek veikti norékini saistiba
ar attiecigo Rikojumu.

Ar Rikojuma iesniegSanu Klients uzdod Bankai veikt
visas ta izpildei nepiecieSamas darbibas ar FinanSu
instrumentu kontiem un Norékinu kontu, attiecigi
norakstot naudas Iidzeklus vai FinanSu instrumentus no
attieciga konta vai ieskaitot tos attiecigaja konta.
Rikojuma izpildei un ar to saistito komisijas maksu
samaksai nepiecieSama naudas summa norakstama no
ta Noréekinu konta, kas tiek izmantots konkréta Darfjuma
norékiniem, bet, ja $aja Norékinu konta brivi pieejamo
naudas lidzeklu apmérs nav pietiekams Rikojuma
izpildei un ar to saistito komisijas maksu samaksai, art
no jebkura cita Klienta Norékinu konta, ja vien Klients
par minéto nav sniedzis Bankai Tpasus noradijumus. Ja
Rikojuma izpildei un ar to saistito komisijas maksu
samaksai Bankai ir nepiecieSams veikt valitas mainu,
ta tiek veikta saskana ar Bankas noteikto valitas mainas
kursu, kas ir spéka attiecigds naudas summas
norakstiSanas bridr.

Banka izpilda Rikojumus Rikojumu izpildes politika
darfjumiem ar finanSu instrumentiem noteiktajas vietas
un veidos.

Saskana ar Rikojumu izpildes politiku darfjumiem ar
finanSu instrumentiem Banka var izpildit RTkojumu arpus
reguléta tirgus un daudzpuséjas tirdzniecibas sistemas.
Bankai nav pienakuma Klientam atseviSki pazinot, ka
Rikojuma izpilde ir veikta arpus reguléta tirgus vai
daudzpuséjas tirdzniecibas sistemas.

Péc Rikojuma sanems$anas, ta atbilstibas parbaudes un
registracijas Bankas veértspapiru uzskaites sistéma
Banka nekavéjoties uzsak Rikojuma izpildi vai nodod to
izpildei Partnerim, ja Rikojuma klients nav sniedzis
konkrétus noradijumus par Rikojuma izpildi, vai
nepastav citi Skérsli Rikojuma izpildes uzsaksanai.

Rikojumu Darljuma veik$anai, Klients

Klientam ir tiestbas mainit noteikumus vai atcelt tadu
Rikojumu, kura deriguma termin$ nav beidzies, $ados
gadijumos:

R1kojums ir nodots izpildei, bet DarTjums vél nav veikts;

Rikojums ir izpildits dal€ji, un Klients maina Rikojuma
noteikumus tikai attieciba uz Rikojuma neizpildrto dalu.

Lai mainttu Rikojuma noteikumus, Klients vispirms atce|
mainamo Rikojumu vai ta dalu, kura nav izpildita,
Noteikumos noteiktaja kartiba un iesniedz Banka jaunu
Rikojumu.

Lai atceltu Rikojumu, Klients iesniedz Banka
iesniegumu briva forma vai nosita attiecigu pazinojumu
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under the principles stipulated in the Policy for Execution
of Orders in Financial Instruments.
To submit the Order of Trade the Customer shall secure:

In case of the Financial instruments’ sale — the amount of
Financial instruments required for execution of the Order
is freely accessible on the Financial instruments account
and the amount of money required for the payment of fees
underlying the execution of the Order is freely accessible
on the Current account;

In case of the Financial instruments’ purchase —amount of
money required for execution of the Order and payment of
fees is freely accessible on the Current account.

After the receipt of the Order the Bank shall block or debit
from the Customer’s Financial instruments account and/or
the Current account the amount of Financial instruments
and/or amount of money required for execution of the
Order and payment of the related fees, thus restricting the
use of such Financial instruments and/or the amount of
money till the settlement date of the respective Order.

By submitting the Order the Customer assigns the Bank
with the task to perform all actions with accounts required
for its execution, respectively debiting the funds or
Financial instruments from the respective account or
crediting them to the respectively account. The amount of
money required for the Order execution and payment of
the related fees shall be debited from the Current account
used for settlements under the respective Trade and,
should the amount of freely accessible funds on the
Current account be insufficient to execute the Order and
make the fee payments, also from any other Customer’s
Current account, unless the Customer has given special
instructions to the Bank on the matter. If the Order
execution and payment of the related fees requires
currency exchange, it shall be performed according to the
Bank imposed exchange rate as of the date the respective
amount is debited.

The Bank shall execute the Orders in venues and ways
stipulated in the Policy for Execution of Orders in Financial
Instruments.

According to the Policy for Execution of Orders in Financial
Instruments, the Bank may execute the Order outside the
regulated market and multilateral trading system. The
Bank is not obligated to notify the Customer that the
execution of Order was performed outside the regulated
market and multilateral trading system.

After the receipt of Order, inspection of its suitability and
registration with the Bank’s securities accounting system
the Bank shall immediately commence the execution of
Order or delegate its execution to the Partner, unless the
Customer in its Order has provided particular instructions
on the execution procedure or there exist any obstacles
preventing the execution.

The Customer is entitled to amend the conditions or
withdraw an Order that has not expired in situations as
follows:

The Order is forwarded for execution, but the Trade is still
pending;

The Order is executed in part, and the Customer is only
amending the Order provisions with regard to the pending
part.

To amend the provisions of the Order the Customer shall
first withdraw the Order that is to be amended as specified
in the Provisions and submit to the Bank a new Order.

To withdraw the Order the Customer shall submit to the
Bank a plain-text application or send a respective

6



Internetbanka, noradot atcelama Rikojuma
identificéjoSu informaciju (vismaz Rikojuma numurs,
finandu instrumenta ISIN kods un skaits).

5.16. Klientam nav tiesibu atcelt vai maintt izpilditu Rikojumu.

5.17.Bankai ir tiestbas atteikt Rtkojuma izpildi $ados gadijumos:

5.17.1.

5.17.2.

5.17.3.

5.17.4.

5.17.5.

5.17.6.

5.17.7.

5.17.8.

5.17.9.

5.17.10.

5.17.11.

5.17.12.

Klients nav nodroSingjis Finan3u instrumentus vai
naudas Iidzeklus tada apmeéra, kas nepiecieSams
Darijuma vai Operacijas izpildei;

pastav Skérsli vai apgratinajumi FinanSu instrumentu
parvesanai no Finansu instrumentu konta;

pastav Skérsli ar leguldijumu pakalpojumiem saistito
norékinu veik8anai saskana ar Bankas Kontu
noteikumiem;

kads no Lidzéjiem ir pazinojis otram Lidz&am par
vienpuséju atkapsanos no Liguma;

Rikojums iesniegts nesavlaicigi, nemot véra ar to
pieteiktd Darljuma vai Operacija nosacijumus;

Rikojums nesatur visu ta izpildei
informaciju, ir neprecizs vai neskaidrs;
Banka konstaté, ka Rikojums paredz tdda Darijuma
slegsanu, par kuru jazino, izmantojot LEIl kodu, un
vienlaikus konstaté, ka Klientam LEI kods nav pieskirts,
vai nav spéka esoss;

Rikojumu saskanad ar taja ietvertajiem nosacijumiem
nav iespéjams izpildit;

Banka  nenodroSina leguldijumu pakalpojumu
sniegSanu attieciba uz Rikojuma noradito Finansu
instrumentu, Darfjuma vai Operacijas veidu;

Klienta noslégta DarTjuma partneris nav izpildijis savas
Darljuma saistibas vai nav iesniedzis savam finansu
instrumentu turétajam norékinu veikSanai nepiecieSamo
rikojumu;

Rikojums ir pretruna ar Piemérojamiem tiesibu aktiem
vai tirgus, kura tiek turéti Klienta Finan$u instrumenti vai
kura tiek izpildits R1kojums, praksi;

citos gadijumos saskana ar Bankas Vispargjiem
darTjumu noteikumiem, Noteikumiem vai
Piemérojamiem tiestbu aktiem.

nepiecieSamo

5.18.Bankai ir tiesibas atteikt Rikojuma izpildi uzreiz péc ta

5.19.
5.19.1.

5.19.2.

sanemS$anas, ja to nav iesp&jams nodroSinat tehnisku
iemeslu dél. Ja Banka nevar uzsakt Rikojuma izpildi vai
Banka neizpilda Rikojumu noteiktaja termina tehnisku
iemeslu dél|, Bankas pienakums ir nekavéjoties zinot
Klientam par apstakliem, kas kavé Rikojuma izpildi, ja
vien Klients par konkrétiem tehniskiem apstakliem nav
bijis bridinats iepriek$. Minétais apstaklis nevar bat par
pamatu Rikojuma izpildes atcel$anai. Banka un Klients
vienojas par $ada Rikojuma izpildi péc tehnisku Skérslu
novérSanas. Banka nav atbildiga par jebkadiem
zaudéjumiem, kas Klientam var rasties $aja gadijuma.

Rikojuma izpildes noteikumi

Rikojuma noradtta Finansu instrumenta pirk§anas cena
ir uzskatama par maksimalo cenu, par kadu Klients
vélas pirkt FinanSu instrumentus, savukart Rikojuma
noradita FinanSu instrumentu pardoSanas cena ir
uzskatdma par zemako cenu, par kadu Klients vélas
pardot Finansu instrumentus.

Ja Rikojuma nav noradita konkréta FinanSu instrumentu
pirkSanas vai pardoSanas cena, tas nozimé, ka taja nav
noteikti cenas ierobezojumi, un Klients piekrit pirkt vai
pardot (attiecigi) FinanSu instrumentus par to tirgus
cenu.
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message through Internet-bank, by specifying identifying
data of the Order to be withdrawn (at least the reference
number, ISIN code and quantity of Financial instruments).
The Customer is not entitled to withdraw or amend an
Order that has been fully executed.

The Bank is entitled to refuse the execution of Order in
situations as follows:

The Customer has failed to secure Financial instruments
or assets in amount required for execution of the Trade or
Operation;

There are obstacles or encumbrances precluding the
transfer of Financial instruments from the Financial
instruments account;

There are obstacles preventing the Investment service-
related settlements pursuant to the Bank’s Rules of
Accounts;

Any of Parties has advised the other Party on unilateral
withdrawal from the Agreement;

The Order has been submitted belatedly, taking into
account terms and conditions of the particular Trade or
Operation;

The Order does not contain all information required for its
execution, is inaccurate or vague;

The Bank ascertains that the Order implies entering into
the Trade that must be reported by using the LEI code and
simultaneously sees that the Customer has not been
assigned the LEI code or the assigned LEI code is invalid;
The Order cannot be executed according to terms and
conditions as stated therein;

The Bank is not ensuring the provision of Services re the
Financial instrument, type of Trade or Operation as
specified in the Order;

The Customer’s counterpart has failed to perform its
obligations deriving from the Trade or submit the
settlement order to the depository institution of its
Financial instruments;

The Order falls in contradiction with Applicable Law or
market practices of the country the Customer’s Financial
instruments are deposited or the Order is executed in;

On other occasions according to the Bank’s General
Business Terms, the Rules or Applicable Law.

The Bank is entitled to refuse the execution of Order
immediately after receipt, if it cannot be executed due to
technical reasons. Where the Bank is unable to
commence the execution of an Order or fails to execute
the Order by the set deadline due to technical reasons, the
Bank is obligated to report immediately to the Customer
the circumstances that obstruct the execution of the Order,
unless the Customer has been previously notified on the
specific technical circumstances. Such circumstances
cannot be considered sufficient grounds for cancellation of
the execution of the Order. The Bank and the Customer
shall agree on execution of such Order after elimination of
technical obstacles. The Bank shall assume no
responsibility for any loss the Customer may incur in such
situation.

Terms and conditions for the execution of Orders

The Financial instruments’ buy price as specified in the
Order shall be considered the maximum price the
Customer is willing to buy Financial instruments at, while
the specified sell price shall be considered the lowest price
the Customer is willing to sell for.

Where the Order does not specify any specific Financial
instruments’ sale or buy price it means that there are no
price limitations and the Customer is willing to buy or sell
(respectively) Financial instruments for their market price.



5.19.3.

5.19.4.

5.19.5.

5.19.6.

Klientam ir pienakums noradit Rikojuma datumu, I1dz
kuram attiecigais Rikojums ir derigs un ir pielaujama
Darljuma izpildes uzsak$ana. Maksimalais Rikojuma
deriguma termin$ ir 30 (trisdesmit) kalendaras dienas,
sakot ar Rikojuma sanemSanas dienu Banka. Ja
Rikojuma nav noradits td deriguma termin$, par
Rikojuma deriguma terminu uzskatama Bankas darba
diena, kad Rikojums sanemts Banka. Rikojums, kas
sanemts arpus Bankas darba laika vai Rikojuma izpildes
vietas darba laika, uzskatams par sanemtu nakamaja
Bankas Darba diena.

Rikojumu izpildes politikd darfjumiem ar finansu
instrumentiem noteiktajos gadijumos Banka ir tiesiga
apvienot Rikojuma izpildi ar tre$as personas rikojuma
izpildi. Sadi apvienoto rikojumu izpildes rezultats tiek
sadalits starp rikojumu iesniedzé&jiem, nemot véra
Rikojumu izpildes politikas darfjumiem ar finansu
instrumentiem noteikumus.

Banka informé Klientu, par Darifjuma izpildi nekavéjoties
peéc Dariljuma izpildes, bet ne vélak ka nakamaja Bankas
Darba diena, vai, ja Banka apstiprinajumu par Darljuma
izpildi sanem no tre$as personas, ne vélak ka nakamaja
Bankas Darba diend péc 8ada apstiprindjuma
sanemS$anas no tre8as personas. Ja Klients ir noslédzis
ar Banku Iigumu par Internetbankas izmantoSanu, $aja
punktd minéto informaciju Banka sniedz Klientam
elektroniski ar Internetbankas starpniecibu. Sada
informacija ir pieejama Klientam ar papira forma Klientu
apkalpoSanas vietas Bankas darba laikd péc Klienta
pieprasijuma. Saskana ar vienoSanos starp Lidzé&jiem
S§ada informacija var tikt sniegta Klientam arT pa
elektronisko pastu. Sa punkta prasiba par Klienta
informé8anu par Darljuma izpildi netiek piemérota
gadijuma, ja informacija par Darljuma izpildi ir ietverta
attiecigaja apstipringjuma par Darijuma izpildi, ko
Klientam nekavéjoties nosita tre$a persona.

Bankai ir tiesibas atteikt Rikojuma izpildi, ja ta nevar
nodro$inat attiecigo FinanSu instrumentu pienemsanu
vai ja Banka nenodro$ina Darljumu vai Operaciju izpildi
ar attiecigajiem FinanSu instrumentiem.

5.20. Rikojumu izpilde ieguldijumu fondiem

5.20.1.

5.20.2.

5.20.3.

5.20.4.

5.20.5.

Klients var dot Rikojumu apmainit Fonda apliecibas pret
citam §1 pasa Fonda apliecibam vai pret cita Fonda
apliecibam, ja attiecigo Fondu prospekti paredz Sadu
iespéju un Banka nodroSina $&dus Darijumus. Attieciga
Fonda prospekta var blt paredzéta komisijas maksa par
Fonda apliecibu mainu. Fondu apliecibu mainas
gadijuma naudas izmaksa Klientam netiek veikta, bet
Klients sanem jauna Fonda apliecibas apmaindmo
Fonda apliecibu atpirkSana iegitas summas vértiba.

Fondu apliecibu Darljuma vai Operacijas cena tiek
noteikta saskana ar Fonda prospektu un, visbiezak,
vienu vai divas Darba Dienas péc Rikojuma
iesniegSanas (atkariba no norékinu kartibas ar attiecigo
ieguldijumu fondu).

Slégto Fondu apliecibu pirk§anas un pardoSanas
kartiba un cenas noteikSana var atSkirties no Saja
nodala noteiktas.

Ja Klients iesniedz Rikojumu darfjumam ar Fondu
apliecibam svétku dien3, brivdiena vai Darba Diena péc
ieguldijumu fondu cenradi noraditd termina, tiek
uzskatits, ka tas ir sanemts nakamaja Darba diena.

Noteikumi darfjumiem ar Fondu apliecibam, ka art
norékinu kartiba, ir reguléta katra Fonda prospektaun
legulditjiem  paredzétaja  pamatinformacija  par
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5.19.4.

5.19.5.

5.19.6.
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5.20.1.

5.20.2.

5.20.3.

5.20.4.

5.20.5.

The Customer is obligated to specify in the Order the
expiry date the respective Order is valid by and the
execution of Trade can be commenced. Maximum expiry
date is 30 (thirty) calendar days starting from the date the
Order was received at the Bank. Where the Order does
not specify the expiry date it shall be considered valid by
the Bank's Business day the Order has been received at
the Bank. Orders received beyond the Bank’s business
hours or business hours of the execution venue shall be
considered received on the following Bank's Business
day.

In cases specified in the Policy for Execution of Orders in
Financial Instruments the Bank is entitled to aggregate the
Order with the order of the third party. The result of such
aggregated orders shall be split among the customers
under the provisions of the Policy for Execution of Orders
in Financial Instruments.

The Bank shall inform the Customer on the execution of
Trade immediately after, yet no later than on the following
Bank's Business day or, should the Bank receive the
confirmation of execution from the third party, no later than
on the following Bank's Business day after the receipt of
such confirmation from the third party. If the Customer has
entered with the Bank into the agreement on the use of
Internet-bank, the information specified herein the Bank
shall provide to the Customer electronically through the
Internet-bank. Such information is accessible to the
Customer also in paper-based formats in the Bank’s
customer service centres during the Bank’s business
hours on the Customer's request. According to the
agreement between the Parties such information may be
provided to the Customer also by e-mail. The provision on
informing the Customer on the execution of Trade as
specified herein is incorporated in the respective Trade
confirmation immediately sent to the Customer by the third
party.

The Bank is entitled to refuse the execution of Order, if it
is unable to secure the acceptance of the respective
Financial instruments or the Bank does not ensure
execution of Operations or Trades in the respective
Financial instruments.

Execution of investment fund Orders

The Customer may submit the Order on exchange of the
Fund certificates into other certificates of the same Fund
or another Fund certificates, should the respective Fund
prospectuses provide for such option and the Bank ensure
such Trades. The respective Fund prospectus may
provide for the commission for such exchange of the Fund
certificates. In case of exchange of the Fund certificates
no money is disbursed: the Customer shall receive the
new Fund certificates in the repurchase value of the
exchanged Fund certificates.

Price for the Fund certificates’ Trade or Operation shall be
stipulated in accordance with the Fund prospectus and
typically is set one or two Business days after the
submission of Order (depending on the settlement
procedure with the respective investment fund).

The procedure for purchase and sale of closed Fund
certificates and pricing thereof may differ from that as
stipulated herein.

If the Customer submits the Order for Trade in Funds’
certificates on a bank holiday, weekend or Business day
after the cut-off time as specified in the investment fund
pricelist it shall be considered received on the following
Business day.

Provisions for Trades in the Fund certificates as well as
the settlement procedure is regulated by each Fund
prospectus and Core information for investors of the



5.20.6.

6.

6.1.
6.1.1.

attiecigo fondu, kas Klientam ir pieejami Bankas timekla
vietné, ka arT Klientu apkalpo$anas vietas.

Bankai ir tiestbas péc savas iniciativas, bez atseviskas
Klienta piekriSanas sanemSanas, aizstat Klienta
TpaSuma esosSas vienas un tas paSas ieguldijumu
parvaldes sabiedribas péarvaldito ieguldijumu fondu
apliecibas, par kuram Banka sanem komisijas maksu,
komisijas naudu vai citu nenaudisku labumu
(pamudindjumus) ar tadam tas pasas ieguldijumu
parvaldes sabiedribas parvalditajiem citas klases fondu
apliecibam, par kuram Banka nesanem
pamudinajumus.

Banka veic fonda apliecibu aizstdSanu bez komisijas
maksas, vismaz 14 dienas iepriek§ pazinojot par to
Klientam, pazinojuma noradot gan aizstato fonda
apliecibu, gan jauniegato fonda apliecibu informaciju.

PAPILDUS IEGULDIJUMU PAKALPOJUMI

Atskaites

Banka péc Klienta pieprasijuma jebkura brid1 izsniedz
Klientam FinanSu instrumentu konta izrakstu un
parskatu, kas satur informaciju par noteikta laika posma
veiktajiem Darljumiem un Operacijam ar Finansu
instrumentu konta iegramatotajiem Finansu
instrumentiem.

Banka reizi ceturksni izsniedz FinanSu instrumentu
konta parskatu ar $aja konta iegramatotajiem Klientam
piederodajiem FinanSu instrumentiem - pazinojumu par
FinanSu instrumentu konta stavokli.

Banka reizi gada izsniedz Klientam parskatu, kas satur
informaciju par noteiktd laika posma no Klienta
iekasétajam maksam un izmaksam par Bankas
shiegtajiem leguldijumu pakalpojumiem.

Finan8u instrumentu konta izrakstus un parskatus
Klients var sanemt papira forma Klientu apkalpoSanas
vietdas Bankas darba laika péc Klienta pieprasijuma.
Bankas regulari sniedzamie FinanSu instrumentu konta
izraksti un parskati Klientam tiek piegadati papira forma
vai elektroniski, izmantojot tadu Distances sazinas
[Tdzekli, par kuru L1dz&ji ir vienojuSies Liguma.

6.2. Deregistracija

6.2.1.

6.2.2.

6.2.3.

6.2.4.

Deregistracijas process ir neatgriezenisks, t.i., ja finansu
instrumenti ir deregistréti, tos nav iespéjams atkartoti
registrét sakotnéja registra CVD. Klients nevar
deregistrét dalu no vinam piederoSiem viena
atvietojama finanSu instrumentu kopuma Finansu
instrumentiem.

Lidz Deregistracijai atbilsto$i Piemérojamo tiesibu aktu
prasibAm par attiecigajiem FinanSu instrumentiem
izmaksatas dividendes uzglaba CVD.

Klientam, kurs$ ir registréts CVD sakotnéja registra ka
konkréto Finan$u instrumentu TpaSnieks, ir tiesibas
deregistrét  finansu  instrumentus uz  Finansu
instrumentu kontu vai — atsavinot tos — uz treSas
personas Finan3u instrumentu kontu Banka. Péc
FinansSu instrumentu, kas tiek deregistréti uz treSas
personas varda dividenzu sanems$anas no CVD, Banka
tas izmaksa uz Rikojuma noradito Norékinu kontu.
Banka apkopo sanemtos Rikojumus Deregistracijai,
nogada tos uz CVD elektronisku ierakstu forma un
sanem no CVD Deregistracijas  parveduma
apstipringjumu  vai Deregistracijas parveduma

5.20.6.

6.1.2.

6.1.4.

6.2.
6.2.1.

6.2.2.

6.2.3.

6.2.4.

respective fund, which are accessible to the Customer on
the Bank’'s website as well as in the Bank's customer
service centres.

The Bank has the right, on its own initiative, without
obtaining separate individual consent from the Customer,
to dispose of the Customer's investment fund
certificates for which the Bank receives any fees,
commissions or any non-monetary benefit (inducements),
in order to substitute aforementioned fund certificates
against certificates of investment fund(s) managed by the
same investment fund management company for which
the Bank will not receive inducements. The Bank will make
the substitution free of charge for the Customer notifying
the Customer at least 14 calendar days in advance. The
notification shall include information regarding the
investment fund certificates to be substituted and the
investment fund certificates to be acquired as a result of
the substitution.

ANCILLARY INVESTMENT SERVICES

Reporting

The Bank upon the Customer’s request at any time shall
issue to the Customer the Financial instruments account
statement and report containing the information on Trades
and Operations conducted over a specific period with
Financial instruments booked on the Financial instruments
account.

The Bank once in every quarter shall issue the Financial
instruments account statement on Financial instruments
booked on the respective Customer's account - the
Financial instruments account statement.

The Bank once a year shall issue to the Customer the
report containing the information about costs and
expenses charged from the Customer over a respective
period for the Bank’s Investment services.

The Financial instruments account statements and reports
the Customer may receive in paper-based formats in
Bank’s customer service centres during the Bank’s
business hours upon the Customer’s request. Regular
Financial instruments account statements and reports
shall be delivered to the Customer in paper-based formats

or electronically through the Means of Distance
Communication the Parties have agreed in the
Agreement.

Deregistration

Deregistration procedure is irreversible, i.e. after

Deregistration of Financial instruments they cannot be
repeatedly registered with the initial CSD register. The
Customer cannot deregister a part of the same scope of
replaceable (fungible) Financial instruments owned by the
Customer.

Before Deregistration, according to the provisions of
Applicable Law, dividends paid on the respective Financial
instruments shall be retained at the CSD.

The Customer that is registered with the CSD initial
register as the owner of the specific Financial instruments
is entitled to deregister Financial instruments to the
Financial instruments account or — upon alienation - to the
Financial instruments account of the third party with the
Bank. After the receipt of dividends on Financial
instruments that are deregistered in the name of the third
party from the CSD the Bank shall credit them to the
Current account specified in the Order.

The Bank shall aggregate the received Deregistration
Orders, forward to the CSD as electronic records and
receive from the CSD the conformation of the
Deregistration transfer or refusal thereof. After the receipt



6.2.5.

6.2.6.

6.3. Finansu

6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

atteikumu. Péc CVD apstiprinata Deregistracijas
parveduma uzdevuma sanemSanas Banka FinanSu
instrumentus iegramato attiecigajos Finansu
instrumentu kontos.

Banka nodrosina Deregistracijas Rikojuma nosatisanu
uz CVD ne vélak ka nakamaja Bankas Darba diena péc
ta sanemsSanas Banka.
Banka nav atbildiga par
Deregistraciju.

instrumentu parvedums un
instrumentu sanemsana

Klients ir tiesigs FinanSu instrumentu kontd esoSos
FinanSu instrumentus parvest citai personai, kurai ir
atverts finanSu instrumentu konts pie licencéta finansu
instrumentu kontu turétaja.

Banka Rikojumu par FinanSu instrumentu parvedumu
iesniedz CVD vai Partnerim ne vélak k& nakamaja
Bankas Darba diena péc ta sanemsSanas Banka un
pienem no CVD vai Partnera FinanSu instrumentu
parveduma apstiprinajumu vai parveduma atteikumu.
Péc informacijas sanem8anas no CVD vai Partnera
Banka veic nepiecieSamo gramatojumu Finansu
instrumentu konta.

Klients Finandu instrumentu konta ir tiesigs sanemt
Finandu instrumentus no personadm, kuram ir atvérti
finanSu instrumentu konti pie licencétiem finanSu
instrumentu kontu turétajiem.

Banka iesniedz CVD vai Partnerim Rikojumu par
Finansu instrumentu sanemS8anu ne vélak ka nakamaja
Bankas Darba diena péc ta sanem$anas Banka, ja
Rikojuma nav noradits citadi, un pienem no CVD vai
Partnera Finansu instrumentu sanems$anas
pieprasijuma  apstipringjumu  vai pieprasijuma
apstiprinajuma atteikumu. Banka veic nepiecieSamos
gramatojumus Finansu instrumentu konta péc Finansu
instrumentu sanemsSanas pieprasijuma apstiprindjuma
sanems$anas no CVD vai Partnera.

Klientam ir pienakums péc Bankas pieprasijuma sniegt
informaciju par FinanSu instrumentu parveduma vai
sanem$anas pamata esoSo Darifjumu vai Operaciju.
Bankai ir tiestbas atlikt Rikojuma izpildi uz S$&das
informacijas iesniegSanai un izvértéSanai nepiecieSamo
laiku, ko katra atseviSka gadijuma nosaka Banka.

CVD atteikumu veikt

Finansu

6.4. Finansu instrumentu notikumu izpilde

6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

Banka apkalpo Piemérojamos tiesibu aktos noteiktus
Finansu instrumentu notikumus (pieméram, dividenzu
un procentu izmaksu, pardda finanSu instrumentu
dzeSanu) saskanad ar Piemérojamo tiesibu aktu
noteikumiem.

Ja Piemérojamos tiesibu aktos noteiktajos gadijumos
FinanSu instrumentu notikumu izpilde notiek bez
Rikojuma, Banka to veic, pamatojoties uz informaciju,
kas sanemta no CVD, attieciga FinanSu instrumenta
emitenta un/vai Partnera.

Ja FinanSu instrumentu notikumu izpildei ir izvéles
raksturs, FinanSu instrumentu notikumu izpilde notiek uz
Rikojuma pamata.

Iznemot Piemérojamajos tiesibu aktos speciali
paredzétos gadijumus, Banka neseko Iidzi Finansu
instrumentu notikumiem un tai nav pienakuma informét
Klientu par visiem notikumiem, kas attiecas uz Klientam
piederosajiem FinanSu instrumentiem.

Klientam pienakoSos naudas summu par dividenzu
maksajumiem, fiksétd ienakuma FinanSu instrumentu
procentu un pamatsummu maksajumiem un citiem
maksajumiem Banka ieskaita Norékinu kontad vienas
Bankas Darba dienas laika péc tam, kad Banka sanemts
nepiecieSamais finansiadlais segums no ienakuma
izmaksas agenta. leskaitot dividendes un citus
ienakumus Norékinu konta, Banka ietur nodoklus,

6.2.5.

6.2.6.

6.3.

6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.4

6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

of the Deregistration transfer assignment approved by the
CSD the Bank shall book Financial instruments on the
respective Financial instruments accounts.

The Bank shall secure dispatch of the Deregistration Order
to the CSD no later than on the following Bank's Business
day after its receipt at the Bank.

The Bank shall not be responsible for the refusal of the
CSD to make the Deregistration.

Transfer of Financial instruments and receipt of
Financial instruments

The Customer is entitled to transfer Financial instruments
on the Financial instruments account to another person
that has a financial instruments account with a licensed
financial instruments’ account holder.

The Bank shall submit the Order for transfer of Financial
instruments to CSD or the Partner no later than on the
following Bank's Business day after its receipt by the Bank
and accept from the CSD or the Partner the Financial
instruments’ transfer confirmation or refusal thereof. After
the receipt of information from the CSD or the Partner the
Bank shall make the required booking with the Financial
instruments account.

The Customer is entitled to receive Financial instruments
on the Financial instruments account from persons that
have financial instruments accounts with licensed financial
instruments’ account holders.

The Bank shall submit to the CSD or the Partner the Order
on the receipt of Financial instruments no later than on the
following Bank's Business day after its receipt by the
Bank, unless otherwise specified in the Order and accept
from the CSD or the Partner confirmation of the Financial
instruments’ receipt request or refusal thereof. The Bank
shall make the required bookings on the Financial
instruments account as soon as it receives the
confirmation of the Financial instruments’ receipt request
from the CSD or the Partner.

The Customer is obligated upon the Bank’s request to
provide information on the Trade or Operation underlying
the transfer of Financial instruments. The Bank is entitled
to refuse the Order execution for the time required to
submit and consider such information, stipulated by the
Bank on a case-by-case basis.

Execution of Financial instrument events

The Bank shall service Financial instrument events
stipulated in Applicable Law (e.g. payment of dividends
and interest, redemption of debt Financial instruments)
pursuant to the provisions of Applicable Law.

Should the execution of Financial instrument event occur
without the Order in situations prescribed by Applicable
Law the Bank shall execute them by virtue of information
received from the CSD, the issuer of the respective
Financial instrument, and/or the Partner.

If the execution of the Financial instrument event is
discretionary, execution of such Financial instrument
events shall be executed by virtue of the Order.

With the exception of situations explicitly stipulated in
Applicable Law, the Bank shall not follow up the Financial
instrument events and is not obligated to inform the
Customer on all evets concerning Financial instruments
owned by the Customer.

The Bank shall credit the amounts due to the Customer
from dividend payments, interest on fixed-income
Financial instruments or principal payments and other
payments to the Current account within a single Bank's
Business day after the receipt of the required financial
coverage from the disbursing agent. Upon crediting the
Current account with dividends and other income the Bank
shall deduct taxes, levies, fees and other payments under
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nodevas, komisijas maksas un citus maksajumus
saskana ar Cenradi un Piemérojamo tiesibu aktu
prasibam.

6.5. Maksajumi

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

7.1.

7.2.

7.3.

Klients maksa Bankai komisijas maksas par leguldijumu
pakalpojumiem saskana ar Cenradi, kas ir spéka
attieciga leguldijuma pakalpojuma sniegSanas bridr.
Komisijas maksu un citu maksajumu (turpmak $Saja
nodala — Maksajums), kas pienakas Bankai uz Liguma,
Noteikumu vai Bankas Visparéjo darijjumu noteikumu
pamata, samaksa Bankai notiek saskand ar Bankas
Visparéjiem darijumu noteikumiem. Bankai ir tiesibas,
nebridinot Klientu, norakstit no Norékinu konta naudas
summu, kas nepiecieSama attiecigd Maksajuma
veikSanai.

Katra Maksajuma veik8anas termina Klients nodro$ina,
lai naudas summa, kas nepiecieSama Sada Maksajuma
veikSanai, batu brivi pieejama Norékinu konta.
Maksajumu veikSanai nepiecieSamas naudas summas
Banka noraksta, ievérojot, ka vispirms nauda
norakstama no Norékinu konta, kas atvérts taja vallta,
kura veicams attiecigais Maksajums, bet, ja $aja
Norékinu kontd Maksajuma veikS8anas bridl brivi
pieejamo naudas Iidzek|lu apmérs nav pietiekams $a
Maksajuma veikSanai, arT no jebkura cita Norékinu
konta. Bankai nav nepiecieSams iepriekS pazinot
Klientam par $adu naudas summu norakstiSanu vai
sanemt specialu Klienta rikojumu $adu naudas summu
norakstiSanai. Ja Maksajuma veikSanai Bankai ir
nepiecieSams veikt valtas mainu, ta tiek veikta saskana
ar Bankas noteikto valitas mainas kursu, kas ir speka
attiecigds naudas summas norakstiSanas bridr.
Informacija par pamudinajumu sanemsanu

Klients ir informéts, ka Banka var sanemt treSo personu
maksajumus par Klientam sniedzamajiem
pakalpojumiem, pieméram, par Fondu apliecibu
izplatiSanu un par citiem Bankas starpniecibas
pakalpojumiem saistiba ar FinanSu instrumentiem.
Informacija par minéto maksajumu precizu apméru un
pieméroSanas kartibu ir ietverta attieciga produkta
apraksta, prospekta, galigajos noteikumos un/vai
Bankas  Ar  ieguldijumu pakalpojumiem un
blakuspakalpojumiem saistito pamudinajumu
sniegSanas politika.

FINANSU NODROSINAJUMS

Visi Klientam piederoSie Finan3u instrumenti, kas
iegramatoti (vai nakotné tiks iegramatoti) Finansu
instrumentu konta ir iekilati Bankai atbilstoSi Bankas
Visparéjo darijjumu noteikumiem, kas regulé Finansu
nodrosinajumu.

Par finanSu Kilas priekSmetu nav uzskatami tadi Klienta
Finandu instrumenti, kas CVD ir iegramatoti
individualaja konta ar klienta identificéSanu (TpasSnieka
konta). Attiecibd uz Sadiem Finan3Su instrumentiem
Klients pieskir Bankai tiesibas registrét finansu kilu CVD
noteikumos noteiktaja kartiba, iekilajot par labu Bankai
Finansu instrumentus tada apjoma3, kas ir nepiecieSams
Klienta saistibu izpildei.

Ja Klients ir nokavéjis kada ar Ligumu vai citu
Pakalpojumu Iigumu saistita maksajuma veikSanu
Bankai, ka arT jebkura citd gadijuma, kad saskana ar
Ligumu vai citu Pakalpojumu ligumu Bankai ir radies
prasijums pret Klientu, Bankai ir tiesibas, iepriek$ par to
nebridinot Klientu, apturét (noblokét) Darfjumus un
Operacijas un péc Bankas izvéles realizét finanSu Kilu
(jebkadu tas dalu), pardodot iekilatos FinanSu
instrumentus (jebkadu to dalu) treSajam personam par

6.5

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

7.1.

7.2.

7.3.

the Price List and the provisions of Applicable Law.

Payments

The Customer shall pay to the Bank the commission fees
for Investment Service under the Price list effective as of
the date of the provision of respective Investment Service.
Commission fees and other payments (hereinafter in this
section referred to as the Payment) due to the Bank by
virtue of the Agreement, the Rules or the Bank’s General
Business Terms are effected under the provisions of
General Business Terms. The Bank is entitled without prior
notice to the Customer to debit the Current account with
the amount required to make the respective Payment.

As of the due date of every Payment the Customer shall
secure unencumbered accessibility of the amount required
for such Payment on the Current account.

Amounts required for making the Payments the Bank shall
debit on condition that first the money is to be debited from
the Current account opened in the currency of the
respective Payment or in case the amount of freely
accessible funds on the Current account is insufficient for
such Payment from any other Current account. The Bank
is not obligated to notify the Customer in advance on
debiting of such amounts or obtain a special Customer’s
order to debit such amounts. Should the Bank need to
make currency exchange to effect the Payment, it shall be
made according to the currency exchange rate imposed
by the Bank as of the date of debiting the respective
amount.

Information on inducements

The Customer is aware that the Bank may receive
payments from the third parties for services provided to the
Customer, e.g. distribution of the Fund certificates and
other intermediary services provided by the Bank in
relation to Financial instruments. Information on the exact
amount of such payments and the procedure of application
is incorporated in the respective product description, the
prospectus, final provisions and/or the Bank’s Inducement
Policy for the Provision of Investment and Ancillary
Services.

FINANCIAL PLEDGE

All Financial instruments owned by the Customer that are
booked (or shall be booked in the future) on the Financial
instruments account are pledged to the Bank under the
Bank’s General Business Terms that regulate the
Financial collateral.

The subject of the financial pledge is not considered the
Customer’s Financial instruments that are booked with the
CSD on an individual account subject to the customer’s
identification (owner account). With regard to such
Financial instruments the Customer shall authorise the
Bank to record the financial pledge under the provisions
of CSD regulations by pledging Financial instruments in
favour of the Bank in amount required to meet the
Customer’s obligations.

Where the Customer has an overdue payment to the Bank
under the Agreement or another Service agreement or on
other occasions where under the Agreement or another
Service agreement the Bank has a demand from the
Customer, the Bank is entitled without any prior notice to
the Customer to suspend (block) Trades and Operations
and at the Bank’s discretion enforce the financial pledge
(any portion thereof) by selling the pledged Financial
instruments (any portion thereof) to the third parties at a
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8.1.

8.2.

9.1.

9.2.

9.2.1.
9.2.2.

9.2.3.

9.3.

9.4.

9.5.

9.6.

9.7.

10.

10.1.

brivu cenu, vai atsavinat tos par labu sev par tirgus
cenu, izlietojot iegutos naudas Ilidzeklus Klienta
nokavéto maksajumu vai neizpildito saistibu pret Banku
dzésanai.

KLIENTA TIESIBAS UN PIENAKUMI

Klientam ir tiesibas sanemt leguldijumu pakalpojumu,
ka arm ar to saistitos parskatus, atskaites un citu
informaciju Noteikumos un Piemérojamos tiesibu aktos
paredzétaja kartiba.

Klients patstavigi ir atbildigs par Piemérojamos tiesibu
aktos noteikto FinanSu instrumentu TpaSnieka
pienakumu izpildi, taja skaitad par kapitala pieauguma
deklaréSanu un nodok|u maksajumu veikSanu.

BANKAS TIESIBAS UN PIENAKUMI

Banka ir tiesiga vienpuséji noteikt Rikojumu veidus un
FinanSu instrumentus, attieciba uz kuriem Banka
nodrosina leguldijumu pakalpojumu sniegSanu.

Banka ir tiesiga pilnigi vai dalgji apturét jebkadas
darbibas FinanSu instrumentu kontd vai ierobezot
Klienta iespéjas veikt Darfjumus un/vai Operéacijas ar
FinanSu instrumentu kontd esoSiem Finansu
instrumentiem, jebkura no $adiem gadijumiem:
Piemérojamos tiesibu aktos noteiktajos gadijumos;
Liguma, jebkura no Pakalpojumu Iigumiem vai Bankas
Visparéjos darfjumu noteikumos noteiktajos gadijumos;

Klients nav iesniedzis Bankai informaciju, ko Banka
pieprasijusi saskana ar Liguma noteikumiem.

Banka ir tiesiga rikoties ar Finansu instrumentu konta
esoSajiem FinanSu instrumentiem tikai saskana ar
Ligumu vai Visparéjiem darfjumu noteikumiem, vai
Klienta uzdevuma, iznemot Piemérojamos tiesibu aktos
paredzétos gadijumus.

Banka ir tiesiga bez Klienta piekriSanas veikt labojumus
FinanSu instrumentu konta, ja kladas rezultata Finanu
instrumentu konta ieskaititi Klientam nepiederosi
FinanSu instrumenti. Ja FinanSu instrumentu konta
kladaini iegramatotie FinanSu instrumenti vairs nav
Klienta FinanSu instrumentu kontd (uz Rikojuma
pamata FinanSu instrumenti ir parvesti no Finansu
instrumentu konta), Klientam ir pienakums, tos
nekavéjoties, péc Bankas pirma pieprasijuma atgriezt
Bankai.

Bankai ir tiesibas ieturét nodoklus no Klienta Finansu

instrumentu pardosanas rezultata gltajiem
iendkumiem vai citiem ar FinanSu instrumentiem
saistitajiem  iendkumiem (dividendém, procentu

ienakumiem u.c.), ja saskana ar Piemérojamiem tiesibu
aktiem Bankai ir pienakums veikt $adus nodoklu
ieturéjumus.

Ja Banka konstaté, ka nodokl|u ieturgjums ir veikts
nepareiza apmeéra, Banka ir tiesiga bez Klienta
piekriSanas atbilsto§a apméra debitét vai kreditét
Klienta Norékinu kontu attiecigaja vallta vai gadijumos,
kad tas nav iespéjams, jebkuru citu Norékinu kontu.
Banka, iepriek$ pazinojot par to Klientam, var mainit
ieprieks pieskirto FinanSu instrumentu konta numuru.

BANKAS ATBILDIBAS IEROBEZOSANA

arvalsts finansSu
Partneru, kas
darbibu vai

Banka neatbild par starpnieku,
instrumentu turétdja iestddes vai
nodroSina Klienta Rikojumu izpildi,

8.1.

8.2.

9.1.

9.2.

9.2.1.
9.2.2.

9.2.3.

9.3.

94.

9.5.

9.6.

9.7.

10.

10.1.

free price or alienate them in its own favour at market price
by earmarking the proceeds for repayment of the
Customer’s overdue payments or defaulted obligations.

RIGHTS AND DUTIES OF THE CUSTOMER

The Customer is entitled to receive the Investment
Service as well as related reports, statements and other
information according to the procedure specified in the
Rules and the Applicable Law.

The Customer is independently responsible for
performance of obligations imposed on owners of
Financial instruments by the Applicable Law, including
declaration of capital growth and tax payments.

RIGHTS AND DUTIES OF THE BANK

The Bank is entitled to stipulate unilaterally the types of
Orders and Financial instruments that are subject to the
Investment Service provision.

The Bank is entitled to suspend any actions on the
Financial instruments account either in full or in part or
restrict the Customer’s ability to make Trades and/or
Operations in/with financial instruments on Financial
instruments accounts, in any of situations as follows:

In situations stipulated in the Applicable Law; or

In situations stipulated in the Agreement, any of the
Service agreements or the Bank’s General Business
Terms; or

In case the Customer has failed to provide the information
requested by the Bank under the contractual provisions.
The Bank is entitled to dispose of Financial instruments
placed on the Financial instrument account only under the
Agreement or General Business Terms, or following the
Customer’s instructions, except for situations explicitly
described in the Applicable Law.

The Bank is entitled to make corrections in the Financial
instruments account without the Customer’s consent, if
due to some fault the Financial instruments account has
been credited with Financial instruments that do not
belong to the Customer. In case the wrongly booked
Financial instruments are no more available on the
Customer’s Financial instruments account (by virtue of an
Order the Financial instruments are transferred from the
Financial instruments account), the Customer is obligated
immediately, upon the Bank’s first request to return them
to the Bank.

The Bank is entitled to withhold taxes from gains acquired
from sale of the Customer’s Financial instruments or other
revenues relating to Financial instruments (dividends,
interest income, etc.), should the Bank be obligated make
such tax withholdings under the Applicable Law.

Should the Bank establish that the tax withholding was
made in the wrong amount the Bank is entitled without the
Customer’s consent to debit or credit the Customer’s
Current account in the respective currency or in case it
turns out impossible — any other Current account.

The Bank may change the previously assigned Financial
instrument account Number notifying the Customer
thereof in advance.

LIMITATION OF THE BANK’S RESPONSIBILITY
The Bank shall not be liable for operational activities or

solvency of intermediaries, foreign Financial instruments
depository institution or Partners that secure execution
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10.2.

1.

12.

12.1.

12.2.

12.2.1.

12.2.2.

12.2.3.

12.2.4.

12.3.

12.4.

12.4.1.

12.4.2.

12.5.

12.6.

12.7.

maksatspéju.
Banka nav atbildiga, ja atbilstoSi Rikojumam
sagatavotais uzdevums par Finansu instrumentu

pirk§anu vai pardoSanu neizpildas vai izpildas tikai daléji
no Bankas neatkarigu iemeslu dél.

FINANSU RISKI

Klients, noslédzot Ligumu, apliecina, ka Klients apzinas,
ka ieguldijumi Finan$u instrumentos ir saistiti ar riskiem,
kuri var izraisit zaudéjumus. Banka neuznemas
atbildibu par jebkadiem ar Klienta ieguldijumiem
saistitiem riskiem, tai skaita par FinanSu instrumentu
cenu samazinasanas, vallitu kursa svarstibu vai treSo
personu negodpratigas ricibas vai maksatnespéjas
riskiem.

PilnTga visu risku, kas saistiti ar ieguldijumiem Finansu
instrumentos, uzskaitiSana nav iesp&jama, un Banka
var atklat Klientam tikai batiskakos riskus, kas saistiti ar
ieguldtjumiem FinanSu instrumentos. Butiskakie riski
saistiba ar leguldijumu pakalpojumiem Klientam tiek
atklati informativaja dokumenta “Finansu instrumentu
veidu un tiem piemttoSo risku apraksts”, kas pieejams
Bankas timek|a vietné.

LIGUMA 1ZBEIGSANA UN FINANSU INSTRUMENTU
KONTA SLEGSANA

Katrs no Lidzéjiem ir tiesigs vienpuséji izbeigt Ligumu,
rakstiski pazinojot par to otram Lidzéjam vismaz 30
(trisdesmit) dienas ieprieks.

Banka ir tiesiga nekaveéjoties vienpuséji izbeigt Ligumu,
ja pastav jebkurs no $adiem nosacijumiem:

Klients nepilda vai
izrieto$as saistibas;
Banka ir saneémusi informaciju par to, ka Klients (fiziska
persona) ir miris;

attiecigaja FinanSu instrumentu kontd ilgak neka 6
(seSus) méneSus neatrodas FinansSu instrumenti;

citos Bankas Vispargjos darijumu noteikumos
paredzétajos gadijumos.

Ja ka&ds no Lidz&jiem ir iesniedzis otram Lidz&jam
pazinojumu par Liguma izbeigS8anu, Banka ir tiesiga no
83 pazinojuma iesniegSanas briza atteikties pienemt
un/vai izpildit Rikojumus, iznemot Rikojumus par
Finansu instrumentu kontos turéto Finan3u instrumentu
parvesanu Klienta noraditam finansu instrumentu kontu
turétajam vai Finan$u instrumentu pardosanu.

nepienacigi pilda no Liguma

Sanemot vai iesniedzot pazinojumu par
izbeigS§anu, Klientam ir pienakums:

iesniegt Bankai Rikojumu par visu FinanSu instrumentu
konta turéto FinanSu instrumentu parveSanu Klienta
noraditam finanSu instrumentu konta turétdjam vai
Finansu instrumentu pardosanu;

veikt maksajumus par sniegtajiem
pakalpojumiem.

Ligums tiek uzskatits par izbeigtu péc visu no ta
izrietoSo saistibu izpildes.

Banka slédz FinanSu instrumentu kontu, ja Ligums tiek
izbeigts. Klienta pieprasijums slégt FinanSu instrumentu
kontu vienlaikus uzskatams par Klienta pazinojumu
Bankai par to, ka Klients vienpuséji izbeidz Ligumu.

Liguma

leguldijumu

Ja Banka ir izmantojusi savas tiesibas vienpuséji izbeigt
Ligumu un Klients 30 (trisdesmit) dienu laikd no $ada
Bankas pazinojuma nosutiSanas dienas nav iesniedzis
Bankai Rikojumu par visu FinanSu instrumentu konta
turéto FinanSu instrumentu parveSanu Klienta

10.2.

1.

12.

12.1.

12.2.

12.2.1.

12.2.2.

12.2.3.

12.2.4.

12.3.

12.4.

12.41.

12.4.2.

12.5.

12.6.

12.7.

of the Customer’s Orders.

The Bank shall not be responsible in case the Financial
instruments’ purchase or sale order that has been
prepared under the Order is not executed or is executed
in part due to reasons that are beyond its control.

FINANCIAL RISKS

Upon entering into the Agreement the Customer certifies
their awareness of the fact the investments in Financial
instruments carry certain risks that may inflict loss. The
Bank shall not assume any liability for loss underlying the
Customer’s investments, including the Financial
instruments’ price drop, foreign exchange rate fluctuation
or third parties’ gross negligence or insolvency risks.

Complete listing of all risks underlying investments in
Financial instruments is impossible, and the Bank may
disclose to the Customer only major risks relating to
investments in Financial instruments. Major risks
underlying Investment services are disclosed to the
Customer in the informative document “Description of
financial instruments and related risks”, which is
accessible on the Bank’s website.

TERMINATION OF THE AGREEMENT AND CLOSING OF

THE FINANCIAL INSTRUMENTS ACCOUNT

Each Party is entitled to terminate the Agreement
unilaterally subject to at least 30 (thirty) days prior notice
to the other Party.

The Bank is entitled to terminate the Agreement
unilaterally with an immediate effect subject to existence
of any of the conditions as follows:

The Customer fails to comply or unduly complies with
obligations deriving from the Agreement;

The Bank has received the information that the Customer
(private individual) has deceased;

The respective Financial instruments account is void of
Financial instruments for more than 6 (six) months;

In other situations specified in the Bank's General
Business Terms.

If any of Parties has notified the other Party on termination
of the Agreement the Bank is entitled as from the
submission of such notification to refuse acceptance
and/or execution of Orders, except for Orders on transfer
of Financial instruments placed on the Financial
instruments accounts to a financial instruments’ account
holder as specified by the Customer or Financial
instruments sale Orders.

After submission or receipt of a notification on termination
of the Agreement the Customer is obligated to:

Submit to the Bank an Order on transfer of all Financial
instruments placed on the Financial instruments’ account
to the Financial instruments’ account holder as specified
by the Customer or sale of Financial instruments;

Make payments for the received Investment Services.

The Agreement shall be considered terminated after
performance of all obligations deriving therefrom.

The Bank shall close the Financial instruments account
upon termination of the Agreement. The Customer’s
request to close the Financial instruments account at the
same time shall be considered the Customer’s notice to
the Bank on unilateral termination of the Agreement.

If the Bank has exercised its right to terminate the
Agreement unilaterally and the Customer within 30 (thirty)
days after mailing of such Bank’s notice has not submitted
to the Bank the Order on transfer of all Financial
instruments placed on the Financial instruments account

13



12.8.

13.

13.1.

13.2.

13.2.1.

13.2.2.

13.2.3.

13.3.

14.

14.1.

noraditam finanSu instrumentu konta turétdjam vai
FinanSu instrumentu pardo$anu, Bankai ir tiesibas
pardot vai atsavinat sev par labu FinanSu instrumentu
kontos esoSos FinanSu instrumentus par to tirgus cenu,
un slégt Finansu instrumentu kontu. Par pardotajiem vai
atsavinatajiem FinanSu instrumentiem sanemtos
naudas lidzek|us Banka ieskaita Klienta Norékinu konta.

Ja Klients nav iesniedzis Bankai Rikojumu par visu
FinanSu instrumentu konta turéto FinanSu instrumentu
parveSanu Klienta noraditam finansu instrumentu konta
turétdjam vai FinanSu instrumentu pardosanu, Klients
maksa Bankai komisijas maksas par leguldijumu
pakalpojumu sniegSanu arT péc Liguma izbeigSanas I1dz
Liguma noteikto saistibu izpildei.

STRIDU RISINASANAS KARTIBA

Pirms strida nodoSanas izskatiSanai tiesa vai
Skirejtiesa, Lidzéji ievero Bankas noteikto stdzibu un
pretenziju izskatiSanas kartibu, kas ir pieejama Bankas
timekla vietné un péc Klienta pieprasijuma Bankas
klientu apkalpoS$anas vietas.

Klientam ir tiesibas izmantot $adus stdzibu arpustiesas
izskatiSanas mehanismus:

Klients var iesniegt stdzibu Latvijas FinanSu nozares
asociacijas Ombudam (Doma laukums 8A, Riga, LV-
1050) saskana ar ta nolikumu un reglamentu, kas ir
pieejami Latvijas FinanSu nozares asociacijas majas
lapa (https://www.financelatvia.eu/ombuds/), ja stidziba
ietilpst ombuda kompetencé. Sidzibas iesniegSana
ombudam nav priekS8nosacijums prasibas cel$Sanai
Latvijas Republikas tiesa vai Latvijas Komercbanku
asociacijas 3Kiréjtiesa;

normativajos aktos noteiktajos gadijumos Klients var
iesniegt stdzibu FinanSu un kapitala tirgus komisijai;

Klients, kas ir patérétajs, normativajos aktos noteiktajos
gadijumos var iesniegt stdzibu Patérétaju tiesibu
aizsardzibas centram.

Attieciba uz Klientiem, kuri piemérojamo tiestbu aktu
izpratné nav uzskatami par patérétajiem, stridi péc
prasitaja izveéles izskatami Latvijas Republikas tiesu
iestadés vai Latvijas Komercbanku Asociacijas
Skiréjtiesa, vienotais registracijas Nr. 40003746396,
Riga, Latvija, saskana ar tas nolikumu un reglamentu.
élﬁréjtiesneéu skaits - 1 (viens), SKiréjtiesnesi iecel
Latvijias  Komercbanku  asociacijas  Skiréjtiesas
priek8seédéetajs. él,dréjtiesas izskati8anas valoda -
latvieSu.

CITI NOTEIKUMI

Klients pazinojumu Bankai veic, izmantojot Digitalos
kanalus, vai rakstveida un nosidta pa pastu uz Bankas
pasta adresi, kura ir noradita Bankas timekla vietne, vai
iesniedz Bankai personigi, vai pa elektronisko pastu uz
Bankas elektroniska pasta adresi, kura ir noradita
Bankas timekla vietné. Ja pazinojums tiek nositits pa
pastu, tas nosutams ierakstita sitljuma un uzskatams
par piegadatu Bankai 5. (piektaja) diena péc attieciga
pazinojuma nodoSanas pastd. Ja pazinojums tiek
nosatits pa elektronisko pastu, tas parakstams ar droSu

12.8.

13.

13.1.

13.2.

13.2.1.

13.2.2.

13.2.3.

13.3.

14.

14.1.

to the Financial instruments account holder as specified by
the Customer or sale of Financial instruments the Bank is
entitled to sell or alienate in its favour the Financial
instruments placed on Financial instruments accounts at
their market price and close the Financial instruments
account. Funds received from the sale or alienation of
Financial instruments the Bank shall credit to the
Customer’s Current account.

Should the Customer fail to submit to the Bank the Order
on transfer of all Financial instruments placed on the
Financial instruments account to the financial instruments
account holder as specified by the Customer or sale of
Financial instruments the Customer shall pay to the Bank
the commission fees for Investment Service also for the
period from the date of termination through the date of
performance the contractual obligations deriving from the
Agreement.

SOLVING OF DISPUTES

Prior to filing the application asking for consideration of
dispute at the court of law or the court of arbitration, the
Parties shall follow the Bank’s procedure for consideration
of claims and complaints, which is accessible on the
Bank’s website and upon the Customer’s request in the
Bank’s customer service centres.

The Customer is entitled to resort to the following
extrajudicial mechanisms for consideration of complaints:
The Customer may file the complaint with the Ombudsman
institution of the Finance Latvia Association (Doma
laukums 8A, Riga, LV-1050) under its bylaws and
regulations, which are accessible on the website of the
Finance Latvia Association
(https://www.financelatvia.eu/ombuds/), where the
complaint is within the competence of the Ombudsman
institution. Filing of complaint with the Ombudsman
institution does not comprise a precondition for institution
of claim with the court of law of the Republic of Latvia or
the court of arbitration of the Association of Latvian
Commercial Banks;

In situations prescribed by regulatory enactments the
Customer may file the complaint with the Financial and
Capital Market Commission;

The Customer who is considered the consumer may file
the complaint with the Customer Rights Protection Centre
in situations prescribed by regulatory enactments.

With regard to Customers that for the purpose of
applicable regulatory enactments are not considered
consumers, disputes at the plaintiff's discretion shall be
considered at the Latvian court of law or the court of
arbitration of the Association of Latvian Commercial
Banks, unitary registration No 40003746396 in Riga,
Latvia, under the bylaws and regulations of the said court.
Number of arbiters shall be 1 (one), the arbiter shall be
appointed by the chairman of the court of arbitration of the
Association of Latvian Commercial Bank. Language of the
court proceedings — Latvian.

FINAL PROVISIONS

The Customer shall make notices to the Bank through
Digital Channels or by mailing to the Bank’s postal address
specified on the Bank’s website, or by submitting in person
or by e-mail to the Bank’s e-mail address specified on the
Bank’s website. Where the notice is mailed it shall be sent
by recorded mail and considered delivered to the Bank on
5th (fifth) day after delivery to the post office. Where the
notice is sent by e-mail it shall be signed by a qualified
electronic signature (or electronic signature specified in
Paragraph 6 of the Transition Rules of the Electronic
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14.2.

14.2.1.

14.2.2.

14.3.

14.4.

14.5.

14.6.

elektronisko parakstu (vai Elektronisko dokumentu
likuma parejas noteikumu 6.punkta minéto elektronisko
parakstu) un laika zZimogu un uzskatams par piegadatu
Bankai nakamaja darba diena.

Bankai ir tiesibas péc saviem ieskatiem pilniba vai daléji
atteikties no Klienta pazinojuma vai Klienta iesniegta
dokumenta pienem3$anas vai izpildes un/vai pieprasit,
lai Klients iesniedz Bankai papildu apstiprindjumu
attiecigajam  Klienta pazinojumam vai papildu
dokumentus, jebkura no $adiem gadijumiem:

Klienta pazinojums vai cits Klients iesniegts dokuments
neatbilst Piemérojamo tiesibu aktu prasibam;

Bankai ir Saubas par Klienta pazinojuma vai citu Klienta
iesniegtu dokumenta 1stumu, pareizibu vai spéka esibu.

Bankas pazinojums ir saisto$s Klientam art gadijumos,
ja uz 81 pazinojuma nav Bankas parstavja paraksts.
Nosatot Bankas pazinojumus pa elektronisko pastu,
Lidzeji piekrit, ka var netikt lietoti kriptografijas 1dzekli
un citi logiskie aizsardzibas Iidzekli, ciktal piemérojamos
normativajos aktos nav noteikts citadi. Klients uznemas
risku, kas saistits ar informacijas, kas ieklauta 3adi
nosdtitajos  attiecigajos Bankas pazinojumos,
pazusanu, izmainiSanu un izpauSanu.

Banka nav atbildiga par zaudéjumiem, kurus
izraisTjuSas izmantoto sazinas lidzeklu (pasta, faksa,
mobila talruna, elektroniskd pasta vai citu sakaru
[Tdzeklu) klimes vai pieejamibas partraukumi, tehniska
aprikojuma nepiemérotiba vai bojajumi, ka arT treSo
personu darbibas, kas vérstas uz ar sakaru Iidzek|u
starpniecibu nosatitas informacijas iegdsanu,
izmanto$anu, satura parveido$anu vai dzésanu.

Banka nav atbildiga par aizkavéjumiem informacijas
nosatisana, satfjumu nozuSanu un parraides kladam vai
izkroplojumiem, kas raduSies laika zonu starpibu,
valitas kursu svarstibu vai jebkadu citu apstaklu, tostarp
treSo personu darbibas vai bezdarbibas dél, kas ir arpus
Bankas gribas un kontroles.

Lidzeji vienojas, ka, pazinojot Bankai savu e-pasta
adresi vai uzsakot Internetbankas izmantosanu, Klients
apstiprina, ka vinam ir pieejams internets un vin$ piekrit
ar Ligumu saistitas informacijas sanemSanai ar
interneta starpniecibu.
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14.2.2.

14.3.

14.4.
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Documents Law) and the qualified electronic timestamp
and is considered delivered to the Bank on the following
Bank's Business day.

The Bank is entitled at its discretion to refuse acceptance
or execution of the Customer’s notice or a document
submitted by the Customer and/or request from the
Customer additional verification of the respective
Customer’s notice or additional documents in any of
situations as follows:

The Customer’s notice or another document submitted by
the Customer does not comply with the requirements of
Applicable Law;

The Bank has doubts about accuracy, authenticity or
validity of the Customer’s notice or another document
submitted by the Customer.

The Bank’s notice is binding on the Customer even without
an affixed signature of the Bank’s representative. When e-
mailing the Bank’s notices the Parties agree that any
means of encryption or other logical means of protection
may be skipped, unless the applicable regulatory
enactments provide otherwise. The Customer shall
assume any risk relating to the loss, tampering with or
disclosure of information included in the Bank’s notices, if
sent as described above.

The Bank is not liable for any loss inflicted due to failures
or disruptions in accessibility of the used communication
channels (post, fax, mobile telephone, e-mail or other
means of communication), inappropriate technical
equipment or damages as well as actions of third parties
directed towards acquisition, use, tampering with or
deletion of information sent through such means of
communication.

The Bank is not liable for any delays in sending the
information, loss of dispatches or transmission errors or
distortions due to time zone differences, fluctuations in
currency exchange rates or any other circumstances,
including actions or failure to act by any third parties
beyond the Bank’s will or control.

The Parties agree that by communicating to the Bank its
e-mail address or starting the use of the Internet-bank the
Customer confirms that the Customer has Internet access
and the Customer agrees to the receipt of any Agreement-
related information through Internet.
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