LUMINOR VISPAREJIE DARIJUMU NOTEIKUMI

LUMINOR GENERAL BUSINESS TERMS



Luminor Visparéjie darfjumu noteikumi

Redakcija spéka no 02.01.2019.

I. DEFINICIJAS UN SKAIDROJUMI
1. Definicijas
Ja vien nav noteikts citadi, minétajiem terminiem ir $ada nozime:

1.1. “Piemérojamie tiesibu akti” — likumdevéja, izpildvaras,
tiesu un / vai citu kompetentu institlciju pienemtie tiesibu akti,
tostarp Sankcijas, kas piemérojami attieciba uz Lidz&ju un / vai
Lidzéju tiesiskajam attiectbam.

1.2. “Pakalpojumu ligums” — Lidzéju noslégtais ligums par
Pakalpojuma nodrosinasanu.
1.3. “Saistitais uznémums” — persona, kuru tieSi vai netieSi

kontrolé juridiska persona, vai persona, kura tieSi vai netieSi
kontrolé juridisku personu, vai jebkura cita persona, kuru tiesi vai
netieSi kontrolé ta persona, kura tiesi vai netiedi kontrolé juridisku
personu. Ar kontroli saprotamas tiesibas, kuras izriet no
normativajiem aktiem vai darjjumiem, kuri sniedz iespéju juridiskai
vai fiziskai personai, darbojoties atseviSki vai kopa ar citam
saistitdm personam, tieSi vai netieSi izmantot vairak neka %z no
balsim juridiskas personas dalibnieku sapulcé vai tieSi vai netieSi
kontrolét $adas juridiskas personas kapitalu, vai izlietot izSkiroSu
ietekmi par juridisku personu, vai dot saistoSus noradijumus
attieciba uz juridiskas personas darbibu vai finansu parvaldibu.
1.4. “Banka” — Luminor Bank AS, red. Nr. 11315936, adrese:
Liivalaia 45, 10145, Tallina, lgaunijas Republika, kuras varda
Latvijas Republika darbojas Luminor Bank AS Latvijas filiale, reg.
Nr. 40203154352, adrese: Skanstes iela 12, Riga, LV-1013,
Latvijas Republika.

1.5. “Bankas timekla vietne” — Bankas majas lapa interneta
adresé www.luminor.lv

1.6. “Bankas noslépums” — Bankas pienakums atbilstoSi
Piemérojamiem tiesibu aktiem saglabat ar Klientu saistitas un
Bankai zinamas informacijas konfidencialitati.

1.7. “Patiesais labuma guveéjs” — jebkura fiziska persona (-as),
kas saskana ar Piemérojamiem tiesibu aktiem uzskatdma par
patieso labuma guvéju.

1.8. “Darba diena” — kalendara diena, iznemot valsts svétku
dienas un nedélas nogales (sestdienas un svétdienas).

1.9. “Klients” — juridiska persona vai juridisks veidojums, vai
fiziska persona, kura lieto, ir lietojusi vai paredz lietot
Pakalpojumu.

1.10.“Saistibu neizpilde” ir 61.punkta skaidrotd nozime.
1.11."Vispariga datu aizsardzibas regula” — Eiropas Parlamenta
un Padomes Regula (ES) 2016/679 (2016.gada 27.aprilis) par
fizisku personu aizsardzibu attieciba uz personas datu apstradi un
8§8du datu brivu apriti, un ar ko atce| Direktivu 95/46/EK
(Vispariga datu aizsardzibas regula).

1.12.“Visparéjie noteikumi” — Sie Luminor Visparéjie darijjumu
noteikumi.
1.13.“Digitalie kanali” — Bankas nodroSinata attalinatas pieejas

sistema, kas, atkariba no Pakalpojumu liguma noteikta, |auj
Klientam lietot Pakalpojumu un komunicét ar Banku attalinati.

1.14.“Distances sazinas hdzek|i” — jebkuri I[idzekli, kurus
izmanto, lai sdtitu vai nodotu informaciju, laujot to paveikt bez
vienlaicigas Bankas un Klienta fiziskas klatbdtnes (pieméram,
pasts, talrunis, elektroniskais pasts, Digitalie kanali).

1.15.“Saistibas” — jebkurS Klienta piendkums pret Banku
saskana ar jebkuru Pakalpojumu ligumu un / vai Pakalpojumu.

1.16.“Lidzéejs” — Banka vai Klients.

1.17.“Klienta saistita persona’ — attieciba uz Klientu, kur$ ir
juridiska persona vai juridisks veidojums — Klienta Saistitais
uznémums, Patiesais labuma guvéjs, tieSais vai netieSais
kapitaldalu (vai dalu) Tpasnieks vai turétajs, vaditajs, ierédnis,
darbinieks, agents, parstavis, valdes vai citas parvaldibas
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Version effective as of 02.01.2019.

|. DEFINITIONS AND INTERPRETATION

1.Definitions

Unless expressly stated otherwise, the following terms shall have
the following meaning:

1.1.“Applicable Law” — acts adopted by legislative, executive,
judicial and/or another competent body, including Sanctions, and
applicable to a Party and/or legal relationship of the Parties.

1.2.“Service Agreement”
provision of a Service.
1.3.“Affiliate” — a person directly or indirectly controlled by a
legal person or a person which has direct or indirect control over a
legal person or any other person directly or indirectly controlled by
the same person which has direct or indirect control over a legal
person, where control means the rights arising from the laws or
transactions that provide a legal or natural person, whether acting
individually or jointly with other related persons, with the possibility
to use, directly or indirectly, more than % votes in the meeting of
the participants of the legal person; to control, directly or
indirectly, the authorised capital of such legal person; to have a
decisive effect on the legal person; to give binding instructions
relating to the legal person’s operations or finance management.
1.4. “Bank” — Luminor Bank AS, reg. No 11315936, address:
Liivalaia 45, 10145, Tallinn, Republic of Estonia, represented
within the Republic of Latvia by Luminor Bank AS Latvian branch,
reg. No 40203154352, address: Skanstes iela 12, LV-1013, Riga,
Republic of Latvia.

1.5. “Bank’s website” — the homepage of the Bank on the
Internet at the address www.luminor.lv

1.6. “Bank Secrecy” — obligation of the Bank as provided for by
the Applicable Law to keep confidential information which is
related to the Customer and known by the Bank.

1.7. “Beneficial Owner” — any natural person who is defined as
beneficial owner under the Applicable Law.

agreement of the Parties on

1.8. “Business Day” — a calendar day, except public holidays
and weekends (Saturdays and Sundays).

1.9. “Customer” — legal entity or arrangement or natural person
which uses, has used or intends to use a Service.

1.10. “Event of Default” has the meaning specified in Clause 61.
1.11. “General Data Protection Regulation” — Regulation (EU)
2016/679 of the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such
data, and repealing Directive 95/46/EC (General Data Protection
Regulation).

1.12. “General Terms”
Terms.

1.13. “Digital Channels” — remote access system provided by
the Bank which, subject to Service Agreement, enables the
Customer to use a Service and communicate with the Bank
remotely.

1.14. “Means of Distance Communication” — any means used
for sending or transmission of information allowing information
transfer without simultaneous physical presence of the Bank and
the Customer (for example, mail, telephone, electronic mail,
Digital Channels)

1.15. “Obligations” — any obligation of the Customer towards the
Bank under any Service Agreement and/or Service.

— these Luminor General Business

1.16. “Party” — the Bank or the Customer.

1.17. “Person related to the Customer” — in regards to
Customer who is a legal entity or arrangement, an Affiliate of such
Customer, the Beneficial Owner of the Customer, any direct or
indirect shareholder and/or any of their respective directors,
members of the management or supervisory board, officers,
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institdcijas loceklis.

1.18.“Personas dati” — jédziena nozime atbilst Visparigaja datu
aizsardzibas regula noradttajai.

1.19.“Cenradis” — Bankas cenradis, kas, neskarot citus starp
Lidz&jiem noslégtus ligumus, ietver komisijas un maksajumus, ko
Klients maksa Bankai par Pakalpojumu nodro$inaSanu.

1.20.“Apstrade” (“Personas datu apstrade”) — jédziena nozime
atbilst Visparigaja datu aizsardzibas regula noradrtajai.
1.21.“lerobezota Persona” — jebkura fiziska persona, juridiska
persona vai juridisks veidojums, kas:

1.21.1. ir ieklauts jebkura Sankciju saraksta vai pret kuru ir
vérstas Sankcijas (neatkarigi no ta, vai konkréti péc
varda/nosaukuma vai arT tapéc, ka ir ieklauts kadu personu
kategorija) vai

1.21.2. atrodas tada valsti vai teritorija vai ir dibinats saskana ar
tddas valsts vai teritorijas tiesibu aktiem, pret ko vérstas
Sankcijas; vai

1.21.3. tieSi vai netieSi pieder tadai personai, vai to kontrolé vai
tas varda rkojas tada persona, péc tadas personas rikojuma vai
tadai personai par labu, kas noradrta 1.21.1.punktad un / vai ciktal
tas ir attiecinams — 1.21.2.punkt3; vai

1.21.4. katra gadijuma tikai tiktal, ciktal Lidzé€jam ar &Im
Sankcijam tiktu aizliegts vai ta tiktu ierobezota slégt darjjumus vai
veikt kaddu ricilbu saisttba ar darjjumu (tostarp, bet
neaprobezojoties — noslégt Pakalpojuma ligumu) vai ka citadi
Istenot tiestbas vai izpildit piendkumus vai saistibas attieciba uz
§adu personu.

1.22.“Sankcijas” - pasadkumu kopums, kurus nosaka
kompetentas Sankciju iestades pret valstim, fiziskajam un
juridiskajam personam, ka ari citiem subjektiem, kuri parkapj
cilvéktiesibas, veic étiskus, teritoridlus vai religiskus konfliktus,
atbalsta terorismu vai parkapj citas starptautiskas normas vai
principus. Banka ka finanSu iestade ievéro Sankcijas, kurus
nosaka Sankciju iestades un kas var ietvert Iidzek|u iesaldéSanu,
atteikumu veikt darfjumus, atturéSanos no Iigumattiecibam ar
sankcijam paklautajam personam, atturéSanos no aizdevumu vai
cita veida finanséjuma nodro$ina$anas u.c.

1.23.“Sankciju iestades” — Apvienoto Naciju Organizacija,
Eiropas Savieniba, Amerikas Savienotas Valstis, Apvienota
Karaliste, valstis, kuras darbojas Banka un/vai Bankas Saistitais
uznémums, k& arl citas Bankas noteiktas valstis un/vai
starptautiskas organizacijas, un jebkura cita iestade, kas darbojas
minéto organizaciju/ valstu varda saistiba ar Sankcijam. Bankas
timekla vietné Banka uztur aktualo informaciju par kompetentaja
Sankciju iestadém, kuru noteiktas Sankcijas Banka ievéro, un
Bankai ir tiesibas vienpuséji papildinat un grozit $o informaciju
bez iepriek$€ja pazinojuma.

1.24.“Sankciju saraksts” — Sankciju objektu vai mérku saraksts,
ko izveidojusi un/ vai pienémusi Sankciju iestade un/ vai saraksts,
ko uztur Sankciju iestade.

1.25.“Nodrosinajums” — jebkada vienoSanas, kuru Klients vai
NodroSindjuma sniedzéjs noslédzis ar Banku, vai jebkada
vienpuséja Klienta vai NodroSinajuma sniedzéja apnems$anas, kas
shiegta Bankai, lai nodroSinatu Saistibu izpildi.
1.26.“NodroSinajuma sniedzéjs” — persona (iznemot Klientu),
kas noslégusi ar Banku vienoSanos par NodroSindjumu vai
sniegusi Bankai NodroSinajumu;

1.27.“Pakalpojums” — pakalpojums, ko piedava vai nodroSina
Banka.

1.28.“Pakalpojuma noteikumi” — noteikumi un nosacijumi
noteikta Pakalpojuma nodroSindSanai, kas regulé darfjumu
attiecibas starp L1dz&jiem attieciba uz So Pakalpojumu.
1.29.“lzbeigSanas gadijums” — jédziena skaidrojums ir noteikts
62.punkta.

2. Ja vien Visparéjos noteikumos nav noteikts citadi, vardiem,
kas noraditi vienskaitlt, ir ta pati nozime art daudzskaitli, vienas
dzimtes vardiem ir tada pati nozime ka jebkuras citas dzimtes
attiecigajiem vardiem, vardi, kas norada uz personu, apzimé gan
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employees, agents or representatives.

1.18. “Personal Data” — has the meaning given to it in General
Data Protection Regulation.

1.19.“Price List” the price list of the Bank which,
notwithstanding other agreements between Parties, contains fees
and charges payable by the Customer to the Bank for the
provision of Services.

1.20. ”Processing” (“Processing of Personal Data”) — has the
meaning given to it in General Data Protection Regulation.

1.21. “Restricted Party” — any natural person, legal entity or
arrangement that is:

1.21.1. listed on any Sanctions List or targeted by Sanctions
(whether designated by name or by reason of being included in a
class of person) or

1.21.2. located in or incorporated under the laws of any country or
territory that is the target of Sanctions; or

1.21.3. directly or indirectly owned or controlled by, or acting on
behalf, at the direction or for the benefit of, a person referred to in
1.21.1. above and/or to the extent relevant under 1.21.2. above;
or

1.21.4. in each case, only to the extent the Party to the Service
Agreement would be prohibited or restricted by Sanctions from
transacting or dealing with (including but not limited to entering
into Service Agreement) or otherwise exercising any rights in
respect of, or fulfilling any duties or obligations owed to such a
person.

1.22. “Sanctions” — set of measures imposed by the competent
Sanctions Authorities against the states, natural and legal
persons, as well as other subjects which violate the human rights,
commit ethnical, territorial and religion conflicts, support terrorism
or violate other international norms and principles. The Bank as a
financial institution adheres to Sanctions restrictions set by the
Sanctions Authorities, which would include asset freezes, refusing
to conduct transactions, refraining from contracts with sanctioned
entities/ individuals, providing loans or other financing, etc.

1.23. “Sanctions Authorities” the United Nations, the
European Union, the United States of America, the United
Kingdom, the countries where the Bank and Affiliates of the Bank
are operating in as well as other countries and/or international
organizations determined by the Bank, and any authority acting
on behalf of any of them in connection with the Sanctions. The
Bank maintains on Bank's website actual information on
competent Sanctions Authorities, which imposed restrictions the
Bank is observing, and Bank has a right to unilaterally supplement
and amend it without prior notifications.

1.24. “Sanctions List” — a Sanctions designation or target listed
and/or adopted by a Sanctions Authority and/or a list thereof
maintained by Sanctions Authority.

1.25. “Security Arrangement” — any arrangement concluded with
the Bank or unilateral commitment provided to the Bank by the
Customer or the Security Arrangement Provider for the purpose of
securing performance of the Obligations.

1.26. “Security Arrangement Provider” the person (other than
the Customer) who concluded with or provided to the Bank
Security Arrangement.

1.27. “Service” — a service offered or provided by the Bank.

1.28. “Service Terms” — the terms and conditions for the
provision of a particular Service which govern the business
relationship between the Parties with respect to that Service.

1.29. “Termination Event” has the meaning as specified in
Clause 62.

2. Unless otherwise established in the General Terms, the words
denoting the singular include the plural, the words of one gender
have the same meaning as the respective words of any other
gender, the words denoting a person include both legal and other
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juridiskas personas, gan citas personas, un atsauce uz kopumu
vienlaikus ir atsauce uz jebkuru ta dalu; un otradi (katra atseviska
gadijuma). Jebkura atsauce uz “Visparéjie darfjumu noteikumi”,
“Luminor Bank AS, registracijas numurs 40003024725, Vispargjie
darfjumu noteikumi”, kas lietota jebkura dokumenta, nozimé
atsauci uz Siem Visparéjiem noteikumiem.

3. Visparéjo noteikumu sadalu, punktu un citu noteikumu
virsraksti ir noradtti tikai értibas nolikos un neietekmé Visparejo
noteikumu interpretaciju.

4. Atsauce uz tiesibu normu nozimé atsauci uz $adu tiesibu
normu veida, kada ta ir grozita vai atkartoti pienemta.

Il. VISPARIGIE NOTEIKUMI

5. Piesakoties Pakalpojumam un/vai noslédzot Pakalpojumu
llgumu, Klients piekrit Visparéjiem noteikumiem, Pakalpojuma
noteikumiem un Cenradim.

6. Visparéjie noteikumi, Pakalpojuma noteikumi un Cenradis ir
neatnemama Pakalpojumu liguma sastavdala.

7. Piemérojot Pakalpojumu llguma noteikumus un gadijuma, ja
rodas pretrunas starp Pakalpojumu liguma noteikumiem, jaievéro
§ada juridiskd spéka hierarhija (t.i., dokuments, kas noradits
7.1.punkta, prevalé par dokumentiem, kas noraditi 7.2., 7.3. un
7.4.punkta; dokuments, kas noradits 7.2.punkta, prevalé par
dokumentiem, kas noradrti 7.3. un 7.4.punkta utt.):

7.1.
7.2.

Pakalpojumu Iigums;

Cenradis;

7.3. Pakalpojuma noteikumi;

7.4. Visparéjie noteikumi.

8. Banka var nodroSinat Visparéjo noteikumu, Pakalpojuma
noteikumu un Cenradza izsniegSanu Klientam, publicéjot tos
Bankas timekla vietné, par to attiecigi informéjot Klientu, vai
nosdtot vai izsniedzot So dokumentu kopijas, vai citd Bankas
izvéléta veida.

9. Ja kads no Pakalpojumu hguma, Cenrdza, Pakalpojuma
noteikumu un / vai Visparéjo noteikumu noteikumiem ir spéka
neesoSs vai zaudé spéku, tas neietekmé paréjo attieciga
dokumenta noteikumu spéka esibu.

10.Ja rodas pretrunas vai neskaidribas starp viena un ta pasa
dokumenta tekstu latvieSu un citd valoda, noteicoSais ir teksts
latvieSu valoda.

ll. PAKALPOJUMU LIGUMS

11.Banka sniedz Klientam
Pakalpojumu ligumu.

12. Ja vien Piemérojamie tiesibu akti nenosaka citadi, Banka péc
saviem ieskatiem var izvéléties personas, ar kuram noslégt
Pakalpojumu Iigumu.

13.Bankas noteiktajos gadijumos Pakalpojumu Iligumu var
noslégt rakstveida, elektroniski, mutvardos vai, ja Klients sak
izmantot Pakalpojumu, nenoslédzot Pakalpojumu Iigumu
rakstveida, elektroniski vai mutvardos, Pakalpojumu Iiguma
noslégSana var tikt secinata no L1dz&ju darbibam un Pakalpojumu
llgums var tikt uzskatits par noslégtu no briza, kad Klients sak
izmantot Pakalpojumu.

14.Banka var pieprasit Klientam apliecindt Pakalpojumu Iiguma
noslégdanu, parakstot Pakalpojumu Iiguma rakstveida vai
elektronisku kopiju vai citd Bankas noradita veida. Pakalpojumu
[lguma noslégSanas neapliecindSana nepadara Pakalpojumu
[lgumu par spéka neesosu.

Pakalpojumus saskana ar

IV. KLIENTA IZPETE

15.Banka veic Klienta izpéti atbilstoSi Piemérojamo tiesibu aktu
prasibdm un / vai Bankas noteiktajai iek3$€jai kartibai. Bankai ir
tiestbas pieprasit no Klienta informaciju (tostarp dokumentus), lai
veiktu Klienta izpéti saskana ar Piemérojamiem tiesibu aktiem un
/ vai Bankas noteikto iek§&jo kartibu, un Klients apnemas sniegt
pieprasito informaciju Bankas noteiktaja formad un Bankas
noraditaja termina.
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than legal entity, and a reference to the whole means a reference
to any part of it; and vice versa (as may be in each particular
case). Any reference to “General Terms and Conditions”,
“Luminor Bank AS, reg. No. 40003024725, General Terms and
Conditions” which is used in any document, means a reference to
these General Terms.

3. The headings of sections, clauses and other provisions of the
General Terms are inserted for convenience of reference only and
do not affect the interpretation of the General Terms.

4. A provision of law is a reference to that provision as amended
or re-enacted.

Il. GENERAL PROVISIONS

5. When applying for a Service and/or entering into the Service
Agreement, the Customer accepts the General Terms, the
Service Terms and the Price List.

6. The General Terms, the Service Terms and the Price List
comprise an integral part of the Service Agreement.

7. In applying the provisions of the Service Agreement and in
case conflicts arise between the provisions of the Service
Agreement, the following hierarchy of the legal force shall be
observed (i.e. document specified in Clause 7.1 shall prevail over
the documents specified in Clauses 7.2, 7.3 and 7.4; document
specified in Clause 7.2 shall prevail over the documents specified
in Clauses 7.3 and 7.4, etc.):

7.1. the Service Agreement;

7.2. the Price List

7.3. Service Terms

7.4. General Terms

8. The Bank may present the General Terms, the Service Terms
and the Price List to the Customer by publishing them on the
Bank’s website and providing reference to the Customer, by
sending or handing over copies thereof or by other means
selected by the Bank.

9. Should any of the provisions of the Service Agreement, Price
List, Service Terms and/or General Terms be or become void, the
validity of the rest of the provisions of the respective document will
not be affected.

10. Should contradictions or ambiguities arise between the
Latvian and another language wording of the same document, the
Latvian wording will prevail.

Ill. SERVICE AGREEMENT

11. The Bank shall provide Services to the Customer subject to
the Service Agreement.

12. Unless otherwise established by the Applicable Law, the Bank
may at its own discretion choose persons with whom to enter into
the Service Agreement.

13. In cases established by the Bank, the Service Agreement may
be concluded in writing, digitally, verbally or, where the Customer
starts using a Service without concluding the Service Agreement
in writing, digitally or verbally, the conclusion of the Service
Agreement may be implied by the acts of the Parties and the
Service Agreement may be considered to be concluded from the
moment the Customer starts using the Service.

14. The Bank may request the Customer to evidence the
execution of the Service Agreement by signing a written or digital
copy of the Service Agreement or by other means indicated by the
Bank. Failure to evidence execution of the Service Agreement
shall not render the Service Agreement void.

IV. CUSTOMER DUE DILIGENCE

15. The Bank shall perform the Customer due diligence as
required by Applicable Law and/or internal procedures established
by the Bank. The Bank is entitled to request information (including
but not limited to documents) from the Customer in order to
perform the Customer due diligence under the Applicable Law
and/or internal procedures established by the Bank and the
Customer undertakes to provide the requested information in the

4
Luminor Bank AS Latvian branch | registration No. 40203154352 | info@luminor.lv
Skanstes str. 12, Riga, LV-1013, Latvia | www.luminor.lv



Luminor Visparéjie darfjumu noteikumi

16. Ja Klients nepilda iepriek$€ja punkta noteiktos pienakumus un
/ vai veiktas Klienta izpétes rezultati Banku neapmierina, un / vai
tie neatbilst Piemérojamiem tiesibu aktiem, Banka var atteikties
dibinat darijumu attiecibas, var partraukt, apturét vai ierobezot
pastavosas darijumu attiecibas un / vai jebkura Pakalpojuma un /
vai ta dalas sniegSanu, tostarp atteikt, ierobezot vai apturét
jebkuru Klienta ierosinatu vai Klientam paredzétu darfjjumu.

17.Klienta izpétes laikd Banka var piemérot jebkadus
ierobezojumus jebkuram Pakalpojumam, ja vien Piemérojamie
tiestbu akti nenosaka citadi.

18. Pec Bankas pieprasijuma Klients sniedz Bankai precizu un
pilnigu informaciju nodoklu vajadzibam, tostarp informaciju par
nodok|u maksataja rezidences valsti nodok|u vajadzibam, adresi
Saja valstl, nodoklu maksataja identifikacijas numuru, ka art citu
informaciju, ka to nosaka Piemérojamie tiestbu akti.

19.Klients nekavéjoties informé& Banku par izmainam Bankai
sniegtaja informacija. Banka ir tiesiga pieprasit Klientam iesniegt
Bankai pienemamus pieradijumus, ka Klienta sniegta informacija
ir patiesa un pareiza.

20.Ja Klients neiesniedz informaciju atbilstoSi $aja nodala
noteiktajam, Banka ir tiesiga pieprasit no Klienta visus tieSos un /
vai netieSos zaudgjumus, kas Bankai raduSies tadé|, ka nav
pienacigi pilditi Klienta pienakumi.

V. PILNVAROTAS PERSONAS

21.Klients var pilnvarot citu personu (vai vairakas personas)
darboties Klienta varda darijumu attiecibas ar Banku. Neraugoties
uz minéto, Banka var Klientam pieprasit kddu konkrétu dartjumu
vai to kopumu un / vai kadas citas darbibas izpildit personigi (ja
Klients ir fiziska persona) vai Klienta atbilstoSi registrétajiem
likumiskajiem parstavjiem (vaditdjiem) (ja Klients ir juridiska
persona vai juridisks veidojums). Sada gadijuma Banka var
apturét pilnvarotas personas ierosinatu darfjjumu.

22.Klienta pilnvarotajai personai ir jaiesniedz Bankai pieradijums
par pilnvarojumu Bankai pienemama forma un ar Bankai
pienemamu saturu. Banka var parbaudtt pilnvarojuma dokumentu
un:

22.1.parbaudes laikd neveikt darfjumus un / vai atteikt, un / vai
apturét Pakalpojuma sniegSanu, kuru ierosindjusi pilnvarota
persona; un

22.2.atteikties veikt darfjumu vai sniegt Pakalpojumu, kuru
ierosinajusi pilnvarotd persona, ja pieradijums par pilnvarojumu
Banku neapmierina.

23.Bankai nav piendkuma parbaudtt pilnvarojuma dokumenta
saturu un derigumu pie Klienta, notariem, citdam treSajam
personam vai publiskajos registros, ja vien Piemérojamie tiesibu
akti nenosaka citadi. Kamér no Klienta nav sanemts pazinojums,
kur noradits citadi, Banka ir tiesiga palauties uz Banka iesniegto
pilnvarojuma dokumentu.

24.Banka var Klientam pieprastt apstiprinat pilnvarotas personas
ierosinato darijumu, ja 8ads apstiprindjums Bankas ieskata ir
nepiecieSams, un apturét pilnvarotas personas ierosinatos
darfjumus Idz bridim, kad apstiprindjums ir sanemts. Banka ir
atbrivota no atbildibas, ja Banka izmanto savas tiesibas saskana
ar $o punktu.

VI. KOMUNIKACIJA

25.Banka var sniegt Klientam publiskus pazinojumus Bankas
telpas, Bankas timekla vietngé, izmantojot socidlos medijus vai
citus Bankas izvélétus Iidzek]|us.

26.Banka var Klientam sniegt personigus pazinojumus,
izmantojot Distances sazinas Iidzek|us. Péc Bankas pieprasijuma
Klientam ir jasanem pazinojumi Banka personigi.

27.Banka sazinas ar Klientu, izmantojot kontaktinformaciju, kuru
Klients sniedzis Bankai. Klients ir atbildigs par pareizas
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form and within the time period indicated by the Bank.

16. If the Customer fails to fulfil obligations provided for in the
previous clause and/or result of the Customer due diligence
performed is not satisfactory to the Bank and/or does not comply
with Applicable Law, the Bank may refuse to establish business
relationship, may terminate, suspend or restrict ongoing business
relationship and/or provision of any Service and/or part thereof
including but not limited to refusal, restriction or suspension of
carrying out of any transaction initiated by or intended for the
Customer.

17. During the Customer due diligence, the Bank may apply any
restrictions to any Service unless stipulated otherwise by the
Applicable Law.

18. Upon request of the Bank the Customer shall provide the
Bank with accurate and complete information for tax purposes,
including but not limited to country of domicile for tax purposes,
address in that country, tax identification number and other
relevant information as required by Applicable Law.

19. The Customer shall promptly update the information provided
to the Bank. The Bank is entitled to require the Customer to
provide evidence acceptable to the Bank that the information
provided by the Customer is true and correct.

20. If the Customer fails to provide information pursuant to this
Section, the Bank is entitled to claim from the Customer all direct
and/or indirect losses incurred by the Bank due to such improper
performance of the Customer’s obligations.

V. AUTHORIZED PERSONS

21. The Customer may authorize other person (or several
persons) to act on behalf of the Customer in business relationship
with the Bank. This notwithstanding, the Bank may request the
Customer to carry out a specific transaction or a set thereof
and/or perform other actions personally (if the Customer is a
natural person) or by the Customer's duly registered legal
representatives (managers) (if the Customer is a legal entity or
arrangement). In such event the Bank may suspend the
transaction initiated by the authorized person.

22. The authorized person of the Customer must provide the Bank
with evidence of authorization in the form and content acceptable
to the Bank. The Bank may verify the authorization and:

22.1. during the verification period not to carry out transactions
and/or to refuse and/or suspend provision of a Service initiated by
the authorized person; and

22.2. refuse to carry out the transaction or provide a Service
initiated by the authorized person, if the evidence of the
authorization is not satisfactory to the Bank.

23. The Bank does not have an obligation to check with the
Customer, notaries, other third parties or public registers content
and validity of the authorization, unless expressly provided
otherwise by Applicable Law. Until receipt of the notification from
the Customer stating otherwise, the Bank may rely on the
authorization on file in the Bank.

24. The Bank may request from the Customer to approve the
transaction initiated by the authorized person, if such approval, to
the opinion of the Bank, is necessary and to suspend transactions
initiated by the authorized person until receipt of the approval. The
Bank shall not be liable if the Bank exercises its rights under this
paragraph.

VI. COMMUNICATION

25. The Bank may provide public notifications to the Customer at
the premises of the Bank, on the Bank’s website, via social media
channels or other means chosen by the Bank.

26. The Bank may provide personal notifications to the Customer
through Means of Distance Communication. Upon request of the
Bank the Customer must collect notices from the Bank in person.
27. The Bank shall communicate with the Customer using contact
details provided by the Customer to the Bank. The Customer is
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kontaktinformacijas nodoSanu Bankai un talTtéju tas atjaunindSanu
izmainu gadijuma. Lidz bridim, kad Klients rakstveida vai cita
Bankai pienemama veida iesniedz Bankai pazinojumu par
izmainam vina kontaktinformacija, Banka ir tiesiga izmantot
Klienta kontaktinformaciju, kas atrodas Bankas riciba.
28.Uzskatams, ka Bankas sniegtos pazinojumus Klients ir
sanémis:

28.1.piektaja Darba diena no dienas, kad pazinojums, kas
janosita pa pastu, nodots pasta pakalpojumu sniedz&jam;
28.2.nakamaja Darba diena, ja pazinojumu nosita pa e-pastu vai
izmantojot citu Distances sazinas Iidzekli;
28.3.nakamaja diend péc publicéSanas,
informacija tiek pazinoti publiski;

28.4.diena, kad Klients tiek informéts mutiski pa talruni, vai
diend, kad Klients parakstds par sanem$anu, ja pazinojumu
piegada kurjers.

28.5.pirmaja no iespéjamajam sanems$anas dienam, ja
korespondence tiek satita, izmantojot vairakus sazinas veidus.
29.Ja Pakalpojumu Iigumu ir noslégusi vairaki Klienti
("dzaiznéméji, kontu turétdji u.c.), Bankai ir tiesibas sniegt
pazinojumu tikai vienam no Pakalpojumu [lguma minétajiem
Klientiem. Klientam, kuram ticis sniegts pazinojums, Sis
pazinojums ir janodod paréjiem Pakalpojumu llguma minétajiem
Klientiem. Tada gadijuma tiek uzskatits, ka visi Klienti ir sanémusi
pazinojumu taja diena, kad saskana ar Visparéjiem noteikumiem
pazinojumu ir sanémis Klients, kuram Banka minéto pazinojumu ir
shiegusi.

30. Klientam ir pienakums:

30.1.iesniegt Banka pazinojumus saskanad ar Pakalpojumu
llgumu, izmantojot Digitalos kanalus vai Distances sazinas
[Tdzek|us, nemot véra Bankas timekla vietné noradito Bankas
kontaktinformaciju;

30.2.nekavéjoties informét Banku, ja Klients nesanem Bankas
pazinojumus vai zinojumus, kurus tam no Bankas batu jasanem;

ja pazinojumi un

30.3. parbaudit no Bankas sanemto informaciju un gadijuma, ja
taja atklatas kadas klGdas un neatbilstibas, pazinot par to Bankai;

30.4. nekaveéjoties informét Banku par jebkadam izmainam:
30.4.1. Klienta varda, uzvarda, uzpémuma nosaukuma, pasta
vai e—pasta adresg, talruna numura vai citd kontaktinformacija,

30.4.2. Klienta konta datos, ja konta datiem ir nozime
Pakalpojuma sniegSanai,

30.4.3. cita Bankai sniegtd informacija, ja tai ir nozime
Pakalpojuma sniegSanai, tostarp, par Klienta izsniegto pilnvaru
atsauk8anu, ierobezo8anu, groziSanu vai spéka esibas
izbeigSanos;

30.5. nekavéjoties iesniegt Bankai Klienta un ta parstavja jauno
personu apliecinoSu dokumentu (pasi un / vai ID karti), informaciju
un dokumentus, kas apliecina jebkadus batiskus apstak|us, kas
saistiti ar Pakalpojumu Iiguma izpildi, neatkarigi no ta, vai 81
informacija ir vai nav nodota publiskajiem registriem, tostarp par
izmainam Klienta vai ta parstavja paraksta paraug3,
maksatnespéjas procesa ierosindSanu un pasludind$anu, pret
Klientu uzsaktu restrukturizacijas procesu, Klienta likvidaciju,
reorganizaciju, parstrukturizaciju utt.;

30.6. nekavéjoties informét Banku vai Bankas noradito personu
par Klienta identitates apstiprindSanai paredzéto Iidzek|lu zudumu
(piem., paroles, kodi utt.).

31.Klients var sniegt Bankai noradijumus / rikojumus tada veida,
ka to noteikusi Banka.

32.Banka visus Klienta vai Klienta vardd Bankai sniegtos
noradijumus uzskatls par neatsaucamiem, ja vien saskand ar
Piemérojamiem tiesibu aktiem nav noteikts citddi. Gadijuma, ja
Klients vélas atcelt, anulét, atsaukt vai grozit jebkuru noradijumu,
Klients var sazinaties ar Banku, un noradijumu var atcelt, anulét,
atsaukt vai grozit tikai péc Bankas piekriSanas sanemsanas, ja
vien saskana ar Piemérojamiem tiestbu aktiem nav noteikts citadi.
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responsible for provision of correct contact details to the Bank and
prompt update thereof. Until the Customer notifies the Bank in
writing or in other form acceptable to the Bank about changes of
its contact details, the Bank is entitled to use Customer’s contact
details on file in the Bank.

28. The Bank’s notices provided to the Customer are deemed to
have been received by the Customer:

28.1. on the 5th (fifth) Business Day from the day the notice was
submitted to a postal service provider to be sent by mail;

28.2. on the following Business Day if a notice is sent by e—mail or
other Means of Distance Communication;

28.3. on the next day after publication where notices and
information are announced publicly;

28.4. on the day the Customer signs receipt of delivery if notice is
sent by courier or the Customer is notified verbally over the
phone.

28.5. on the earliest of the possible days if several channels are
used for submitting a notice.

29. If there are more than one Customer under the Service
Agreement (co-borrowers, account holders, etc.) the Bank may
provide notification only to one of the Customers under the
Service Agreement. The Customer whom the notification was
provided to must forward the notification received to other
Customers under the Service Agreement. In such event all
Customers are deemed to have received the notification on the
day the Customer whom the notification was provided to by the
Bank is deemed to have received it under General Terms.

30. The Customer must:

30.1. provide notifications under the Service Agreement to the
Bank via Digital Channels or by Means of Distance
Communication using contact details of the Bank provided for on
the Bank’s website;

30.2. inform the Bank without delay, if the Customer does not
receive the Bank’s notices or reports he should receive from the
Bank;

30.3. check the information received from the Bank and, in case
of revealing any mistakes and discrepancies, notify the Bank
thereof;

30.4. immediately inform the Bank of any change in:

30.4.1. Customer’'s name, surname, company name, postal or
email address, telephone numbers, or other contact details,
30.4.2. Customer’s account details, if account details are relevant
for provision of Service,

30.4.3. other information provided to the Bank if it is relevant for
provision of Service, including but not limited to withdrawal,
limitation, amendment or expiration of the authorization issued by
the Customer;

30.5. immediately submit to the Bank Customer's and its
representative’s new identification document (passport and/or ID
card), information and documents evidencing any material
circumstances relating to the performance of the Service
Agreement, irrespective of whether or not this information has
been transmitted to the public registers including, but not limited
to, any change of the specimen signature of the Customer or his
representative, initiation and institution of bankruptcy,
restructuring proceedings against the Customer, Customer’s
liquidation, reorganization, rearrangement, etc.;

30.6. immediately inform the Bank or the person indicated by the
Bank of a loss of the means to confirm identity of the Customer
(e.g. passwords, codes, etc.).

31. The Customer may give instructions / orders to the Bank in
the manner as prescribed by the Bank.

32. The Bank will consider any instructions given to the Bank by
the Customer or on the Customer’s behalf as irrevocable unless
provided otherwise under Applicable Law. In the event that the
Customer wishes to cancel, rescind, withdraw or amend any
instruction, the Customer may contact the Bank, and instructions
may only be cancelled, rescinded, withdrawn or amended upon
the Bank’s consent unless provided otherwise under Applicable
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Tomér Banka var atcelt, anulét, atsaukt vai grozit Klienta
noradijumus tikai tad, ja ta vél nav veikusi nekddas darbibas
saskana ar Siem noradijumiem un / vai atbilstoSi Piemé&rojamos
tiestbu aktos noteiktajam.

33.Ja Banka to pieprasa, Klientam ir pienakums iesniegt Bankai
dokumentu originalus vai notariali apliecinatas dokumentu kopijas.
Ja Bankai iesniegtie dokumenti ir izsniegti arzemés, Banka var
pieprastt, lai tie tiktu legalizéti un / vai apliecinati ar apostille un /
vai iztulkoti latvieSu valoda, un / vai to tulkojumi tiktu notariali
apliecinati. L1dz bridim, kamér Bankas pieprasijums tiks izpildits,
Bankai ir tiestbas uzskatit iesniegtos dokumentus par spéka
neesoSiem.

34. Visiem pazinojumiem un informacijai, ko L1dz&ji sniedz viens
otram, ir jabat latvieSu valoda vai jebkura citd Bankai pienemama
valoda.

35.Ja Klients nav izpildijis Saja nodald noraditas saistibas,
Klientam nav tiestbu izvirzit pretenzijas, ka Bankas darbibas,
kuras izpilditas, pamatojoties uz Bankas riciba esoSu informaciju
un / vai dokumentiem, un / vai citiem datiem, nav aktualas un / vai
neatbilst Pakalpojumu Iligumam, un / vai Klients nav sapémis
Bankas pazinojumus. Banka ir atbrivota no atbildibas, ja Klients
nav informéjis Banku atbilstoSi $aja nodald noraditajam, ja vien
Piemérojamos tiesibu aktos nav noteikts citadi.

36. Ciktal to pielauj Piemérojamie tiesibu akti, Banka var ierakstit,
uzraudzit un saglabat jebkadu sazinu starp Banku un Klientu
nolika pieradit Klienta veiktos darfjumus ar Banku, ka arl
nodroSinat Bankas juridisko saistibu un regulatora noteikto
pienakumu, ka arl iek$gjas politikas izpildi. Sadi materiali ir un
paliks vienigi Bankas TpaSuma, un tie var tikt iesniegti ka
pieradijumi jebkura juridiskaja / tiesas procesa.

VIl. MAKSAS UN MAKSAJUMI
37.Klients maksda Bankai maksas un maksajumus par
Pakalpojumu tadad apméra, kads noradits Cenrdadl un

Pakalpojumu Itguma laika, kad attiecigais Pakalpojums sniegts.

38.Klients maksa Bankai sapratigu un taisnigu maksu Bankas
noteiktaja apmérd par Pakalpojumu, kas nav noradits
Pakalpojumu llguma, bet kas tika sniegts Klientam saskana ar
vina noradijumiem vai noldka sniegt citus pakalpojumus Klientam
saskana ar Pakalpojumu llgumu.

39. Papildus maksam un maksajumiem par Pakalpojumiem, kas
noraditi Cenradt un Pakalpojumu Iiguma, Klients atlidzina Bankai
izdevumus $ados gadijumos:

39.1. Bankai raduSies papildu izdevumi, kas tieSi saistiti ar Klienta
noradijumu/rikojumu izpildi;

39.2.Banka ir veikusi izdevumu samaksu Klienta varda
(pieméram, izdevumi par notara pakalpojumiem, nodroSinajuma
registré$anu u.c.);

39.3.Banka Pakalpojumu sniegSanas ietvaros ievac informaciju
par Klientu, kas nepiecieSama Pakalpojuma sniegSanai, no
treSajam personam.

Visos minétajos gadijumos Banka nodroSina Klientam iespéju
iepazities ar izdevumus apliecinoSiem dokumentiem.

40.Ja mainiga likme, kuru Banka noteikusi Klientam, ir kluvusi
negativa, Klients nevar pieprasit Bankai izmaksat Klientam
negativo likmi, ja vien L1dz&ji nav tieSi vienojuSies citadi.

VIIl. NODOKLI

41.Saskana ar So nodalu nodok|i nozimé jebkadas iemaksas
starptautiskos, valsts vai paSvaldibas ienémumos, kurus saistiba
ar Pakalpojumiem noteikusi valdiba vai citas iestades.

42.Banka nepiedava Klientam nodok|u konsultacijas. Klients pats
veic informacijas izpéti par nodokliem, kas tiek pieméroti attieciba
uz Pakalpojumu.

43. Ja saskana ar Piemérojamiem tiesibu aktiem Bankai ir jaietur
jebkuri nodokl|i no summas, kas ir jaizmaksa Klientam, Banka veic
§adus ieturéjumus un izmaksa Klientam summu, kas paliek pari
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Law. The Bank, however, can only cancel, rescind, withdraw or
amend the Customer’s instructions if it has not yet acted upon
those instructions and/or as provided under Applicable Law.

33. If requested by the Bank, the Customer must provide the Bank
with the original or notarized copies of documents. In case the
documents submitted to the Bank are originated abroad, the Bank
may request that they are legalized and/or apostilled and/or
translated into Latvian language and/or translation thereof
notarized. Until the request of the Bank is fulfilled, the Bank may
consider the documents submitted void.

34. All notices and information exchanged by the Parties shall be
in the Latvian language or in any other language accepted by the
Bank.

35. In case of failure to perform obligations of the Customer set
forth under this Section, the Customer shall not claim that the
Bank’s actions based on the information and/or documents and/or
other data on file in the Bank are outdated and/or do not comply
with the Service Agreement and/or that the Customer has not
received any notices sent by the Bank. The Bank shall not be
liable if the Customer fails to notify the Bank as specified under
this Section unless provided otherwise by Applicable Law.

36. To the extent permitted by Applicable Law, the Bank may
record, monitor and retain any and all communications between
the Bank and the Customer for the purposes of evidencing the
Customer’s dealings with the Bank and ensuring compliance with
the Bank’s legal and regulatory obligations and internal policies.
Such records shall be and will remain the sole property of the
Bank and may be admitted as evidence in any legal proceedings.

VII. COSTS AND CHARGES

37. The Customer shall pay to the Bank fees and charges for the
Services provided as set in the Price List and Service Agreement
as at the moment of provision of the respective Service by the
Bank.

38. The Customer shall pay to the Bank a reasonable and fair fee
determined by the Bank for a Service which is not indicated in the
Service Agreement, but was provided to the Customer under its
instruction or in order to provide other Services to the Customer
under the Service Agreement.

39. Additionally to the fees and charges for the Services provided
by the Price List and Service Agreement the Customer shall
reimburse to the Bank additional expenses in following cases:
39.1 in case the Bank has suffered any other additional
expenses arising directly of fulfillment of the Customer orders;
39.2 if the Bank pays other fees on behalf of the Customer
(for example, notary fees, security registration fees and other);

39.3 if the Bank within the course of provision of Services
gathers information about the Customer from third parties and it is
needed for the provision of Service.

In all above cases the Bank shall present to the Customer
documents representing the expenses.

40. If floating rate charged by the Bank to the Customer becomes
negative, the Customer may not claim from the Bank to pay to the
Customer negative rate unless the Parties expressly agree
otherwise.

VIIl. TAXES

41. For the purpose of this section, the taxes mean any
contributions to international, state or municipal revenue imposed
by the government or other authorities in relation to the Services.
42. The Bank provides no tax advice to the Customer. The
Customer shall make investigation on his own of the taxes
applicable in respect of the Service.

43. If pursuant to the Applicable Law the Bank must deduct any
taxes from the amount to be paid to the Customer, the Bank shall
make the deductions and pay the Customer such amount which
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péc nodoklu ieturéSanas.

44. Nosakot, vai Bankai ir pienakums zinot iestadém par Klientam
izmaksatajam summam un / vai ieturét nodok|lus no summas, kas
tiek izmaksata Klientam, Banka palaujas uz informéaciju par
Klientu, kas ir Bankas riciba.

45.Ja Piemérojamie tiesibu akti nosaka Bankai papildu
pienakumus, tostarp, pieméram, pienakumu iesniegt parskatus
nodok|u iestadém vai citam attiecigas valsts iestadem par Klientu,
sniegtajiem Pakalpojumiem un / vai maksajumiem Klientam vai no
Klienta, un ja Bankai rodas jebkadi izdevumi, kas saistiti ar So
pienakumu izpildi, Klientam péc Bankas pieprasijuma jaatlidzina
Bankai radusies izdevumi.

46.Summas, kas Klientam jamaksd Bankai saskana ar
Pakalpojumu Iigumu, ir jamaksa bez nodok|u ieturéjumiem. Ja
saskana ar Piemérojamiem tiesibu aktiem Klientam ir jaietur
kadas summas, tad Klientam ir japalielina naudas summa, kas
tiek maksata Bankai, tadéjadi, lai Bankas sanemta summa batu
vienada ar kopé&jo summu, kuru Banka bdtu sanémusi, ja $ads
ieturéjums netiktu veikts.

IX. KLIENTA KONTA DEBETS UN IESKAITS

47.Brid1, kad iestajas Klienta naudas saistibu pret Banku izpildes
termin§, Banka var norakstit naudas lidzek|us, kurus Klients ir
parada Bankai, no jebkura Klienta konta, kas atrodas Banka, I1dz
parads ir pilntba segts. Banka var pieprasit, lai Klients samaksa
naudu, ko vins ir parada Bankai, ar maksajumu skaidra nauda vai
parskaitljumu uz Bankas noradtto kontu.

48. Ja saskana ar Pakalpojumu llgumu ir noteikts Tpass konts,
kuru Banka izmanto, lai norakstitu Iidzek|us, kurus Klientam ir
pienakums maksat Bankai, Klientam ir pienakums nodrosinat, ka
noteiktaja datuma konkrétaja kontd ir pietieckams atlikums. Ja
attiecigaja datuma konta nav pietiekama atlikuma vai So Iidzeklu
norakstiSana nav iesp&jama citu iemeslu dé|, Banka var izmantot
savas tiesibas, kuras noraditas iepriek$éja punkta.

49.Naudas Idzekli tiek norakstiti valGta, kas noradita
Pakalpojumu llguma vai jebkura citd valata péc Bankas noteikta
valltas kursa.

50. Banka var veikt jebkuras Klienta saistibas pret Banku ieskaitu
pret jebkuru Bankas saistibu pret Klientu, neatkarigi no saistibas
izpildes vietas, Bankas vai Klienta filidles vai struktdrvienibas, kas
ir iesaistiti konkrétaja darijjuma vai minéto saistibu valdtas. Ja
saistibas ir dazadas valGtas, Banka ieskaita veikSanas nolUkos
var tds konvertét péc valltas tirgus kursa parastas Bankas
uznémeéjdarbibas ietvaros.

51.Klients var veikt jebkuras Bankas saistibas pret Klientu
ieskaitu pret jebkuru Klienta saistibu pret Banku tikai ar Bankas
iepriek$éju rakstveida atlauju.

X. KILA UN FINANSU NODROSINAJUMS

52. Visi Klienta Iidzekli un jebkura cita Klientam piedero$a manta,
kas ir nonakusi (nakotné nonaks) Bankas valdijuma, turéjuma vai
lietoSana, ir uzskatama par nodroSindjumu visam no jebkura
Pakalpojumu Iiguma izrietoSajam Klienta saistibam pret Banku.
53. Visi Klienta noguldijumi Banka (gan esoSie, gan nakamie) un
visi naudas Iidzek|i, kas citadi piendkas (nakotné pienaksies)
Klientam no Bankas un kuri saskana ar Piemérojamiem tiesibu
aktiem var bt par finansu kilas priekSmetu (turpmak $aja nodala
— FinanSu nodroSindjums), ir iekllati Bankai péc finansu Kkilas
noteikumiem, lai nodroSindtu no Pakalpojuma llgumiem izrietoSo
Klienta saistibu izpildi pret Banku. Finandu Kkilas Iigums
uzskatdms par noslégtu ar bridi, kad Vispargjie noteikumi ir
kluvusi saistosi Klientam.

54.Klients nav tiesigs bez Bankas iepriekS§8€jas rakstveida
piekriSanas iekilat vai citadi apgrdatinat FinanSu nodrosinajumu
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remains after the deduction of the taxes.

44. In determining whether the Bank has an obligation to report to
the authorities the amounts paid to the Customer and/or deduct
the taxes from the amounts being paid to the Customer, the Bank
relies on information about the Customer possessed by the Bank.
45. If Applicable Law gives rise to any additional duties for the
Bank, including, without limitation, the obligation to submit reports
to tax or other authorities of the relevant country about the
Customer, the Services rendered and/or payments paid to or
received from the Customer, and if the Bank incurs any costs
related to the performance of such duties, the Customer shall,
upon the Bank’s request, compensate the expenses incurred by
the Bank.

46. The sums due from the Customer to the Bank under the
Service Agreement must be paid without any deductions for the
taxes. If in accordance with the Applicable Law the Customer is
required to deduct any amounts, the Customer must increase the
amount of money due to the Bank insomuch that the net amount
received by the Bank would be equal to the full amount which the
Bank would have received if such deduction had not been made.

IX. DEBIT OF CUSTOMER ACCOUNT AND SET-OFF

47. At the moment the Customer's monetary obligation to the
Bank becomes due, the Bank may debit funds owed by the
Customer to the Bank from any account of the Customer held with
the Bank until the debt is fully settled. The Bank may request that
the Customer pays the money owed to the Bank by cash payment
or credit transfer to the account specified by the Bank.

48. If the Service Agreement provides for a specific account to be
used by the Bank for the purpose of debiting funds owed by the
Customer to the Bank, the Customer must ensure that on a due
date there is a sufficient balance in the specific account. If there is
no sufficient balance in the account or there are other reasons
restricting the Bank from debiting the specific account on the due
day, the Bank may exercise its rights as established under
previous paragraph.

49. The funds are debited in the currency indicated in the Service
Agreement or any other currency at the exchange rate set by the
Bank.

50. The Bank may set off any matured obligation due from the
Customer against any matured obligation owed by the Bank to the
Customer, regardless of the place of payment, branch or division
of the Bank or the Customer involved in particular transaction and
currency of either obligation. If the obligations are in different
currencies, the Bank may convert either obligation at a rate of
exchange set by the Bank in its usual course of business for the
purpose of the set—off.

51. The Customer may set off any matured obligation due from
the Bank against any matured obligation owed by the Customer to
Bank only having prior written consent of the Bank.

X. PLEDGE AND FINANCIAL COLLATERAL

52. All Customer's funds and any other Customer's property that
is (or will be) at the Bank's possession, holding or disposal shall
be regarded as security for all liabilities of the Customer to the
Bank arising from any Service Agreement.

53. All deposits of the Customer with the Bank (both present and
future) and all funds that are otherwise owed (that will be owed in
the future) by the Bank to the Customer and which, in accordance
with the Applicable Law, may be an object of financial pledge
(hereinafter in this Chapter referred to as the “Financial
Collateral”) are pledged to the Bank in accordance with provisions
of a financial pledge in order to ensure fulfiment of the
Customer's liabilities to the Bank under the Service Agreements.
The Financial Collateral Agreement shall be deemed to be
concluded at the moment when General Terms become hinding
upon the Customer.

54. The Customer shall not, without prior written consent of the
Bank, pledge or otherwise encumber the Financial Collateral (any
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(jebkadu ta dalu), ka arT izlietot citas savas tiesibas attieciba uz
Finandu nodro$indjumu (jebkadu td dalu), ja Sada tiesibu
izlietoSana ir pretrund ar Klienta saistibam, kas izriet no
Pakalpojumu Iiguma, vai atpem vai jebkura veida ierobezo
Bankas tiesibas, kas tai pieskirtas ar Pakalpojumu ligumu.

55. Klients ir tiesigs rikoties ar Finandu nodroSinajumu, ievérojot
noteiktos ierobezojumus. Ja Banka izmanto savas tiesibas uz
Finandu nodroSinajumu, vispirms ir apmierinami visi Bankas
prasijumi, kuru nodro$inasanai ir iekilats FinanSu nodroSinajums,
un tikai péc tam, kad Sie prasijumi ir apmierinati, Klients ir tiesigs
rikoties ar FinanSu nodrosinajuma atlikuSo dalu (ja tada bas).

56.Ja Klients ir nokavéjis kada ar Pakalpojumu ligumu saistita
maksajuma veik8anu Bankai, ka art jebkura cita gadijuma, kad
saskana ar Pakalpojumu llgumu Bankai ir radies prasijjums pret
Klientu, Bankai ir tiesibas, iepriek§ par to nebridinot Klientu,
apturét darfjumus ar FinanSu nodroSinadjumu (jebkadu ta dalu) un
izmantot FinanSu nodroSindjumu (jebkadu td dalu), lai veiktu
attiecigo maksajumu. Saja gadijuma vispirms nauda norakstama
no tiem Kontiem, kas atvérti taja valuta, kura saskana ar attiecigo
Pakalpojumu Iigumu ir veicams attiecigais maksajums.

57.Ja Finan8u nodrosSinajums ir iekilats, lai nodroSinatu Bankas
prasijumus, kas izriet no vairdkiem dazadiem pamatiem
(I"gumiem), tad, iestajoties pamatam FinanSu nodroSinajuma
izmantoSanai Bankas prasijumu apmierindSanai, Bankai ir
tiesibas izvéléties, kadu prasijumu apmierindSanai un kada
apméra un seciba izmantot FinanSu nodrosinajumu.

58.Bankai ir tiesibas pieprasit no Klienta sniegt nodroSinajumu
vai palielinat eso$o nodro$indjumu jebkuram Bankas prasijumam,
kas var rasties no Lidz&ju savstarpéjam tiesiskajam attiecibam,
kas saistitas ar Pakalpojumu snieg$anu. Sadas tiesibas Bankai ir
gadijuma, ja ir mainijusSies apstakli, uz kuru pamata ir nodibinatas
tiesiskas attiecibas starp Klientu un Banku, vai ja $addu apstaklu
izmainas ir ietekméjuSas vai péc Bankas pamatota ieskata var
ietekmét Klienta saistibu pret Banku pienacigu izpildi, tai skaita
gadijumos, ja Klienta finansu stavoklis ir pasliktinajies vai draud
pasliktinaties vai. eso8a nodrosinajuma vértiba ir samazinajusies
vai draud samazinaties.

XI. VIETEJAS UN STARPTAUTISKAS SANKCIJAS

59. Klientam ir pienakums nodro$inat, ka Klienta un / vai Klienta
saistito personu darbiba vai bezdarbiba netiku veikta tada veid3a,
ka arT jebkuri Pakalpojumi vai ienémumi saskana ar Pakalpojuma
[lgumu netiktu tieSi vai netieSi izmantoti tada veida, kas parkapj
Sankcijas un / vai izraisa (vai var izraisit) Sankciju parkapumu no
Klienta un/ vai Klienta saistito personu, un / vai Bankas puses.

60. Bankai ir tiesibas atteikties sniegt jebkuru Pakalpojumu un
izpildit Klienta rikojumu, vai noteikt ierobezojumus Klienta
rikojumu izpildei, ja tas nepiecieSams, lai nodroSinatu atbilstibu
korespondentbanku, valsts iestdzu vai citu banku prasibam vai
ierobezojumiem, k& arT tiesibas atturéties no Pakalpojumu
snieg8anas un / vai no jebkura Klienta rikojuma izpildes, ja
attiecigais Pakalpojums vai darijums ir tieSi vai netieSi saistits ar
lerobeZoto Personu un / vai precém, un / vai pakalpojumiem, uz
kuriem attiecinamas Sankcijas, vai ja Sis Pakalpojums vai
darfjums ir saistits ar personu vai veidojumu, kas ir tiesi vai netieSi
saistita ar lerobezoto Personu.

XIl. SAISTIBU NEIZPILDES GADIJUMI IZBEIGSANAS
GADIJUMI

61.Darbiba vai bezdarbiba, kas jebkurd bridi atbilst talak
minétajiem nosacijumiem, ir uzskatdma par Saistibu neizpildes
gadijumu:

61.1.Klients nav ieveérojis vai nav izpildijis jebkadas Saistibas,
tostarp, Klients, iestajoties terminam, neveic maksajumus vai
izpildi saskana ar jebkuru Pakalpojumu ligumu;

UN
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part thereof) or exercise its other rights in respect of the Financial
Collateral (any part thereof) if such exercising of the rights
contradicts the obligations of the Customer arising out Service
Agreement or in any manner whatsoever terminates or limits the
rights of the Bank granted to it by Service Agreement.

55. Subject to the restrictions regarding performing transactions
the Financial Collateral, the Customer may perform transactions
with the Financial Collateral. However, if the Bank exercises its
rights in respect of the Financial Collateral, all Bank’s claims for
the securing of which the Financial Collateral has been pledged
shall be satisfied at first, and only after satisfaction of such claims
the Customer shall be entitled to perform transactions with
remaining part of the Financial Collateral (if any).

56. If the Customer delays any payment to the Bank related to the
Service Agreement, as well as in any other case, when in
accordance with the Service Agreement the Bank's claim to the
Customer arises, the Bank shall be entitled, without prior
notification thereof to the Customer, to suspend debit operations
with the Financial Collateral (any part thereof) and use the
Financial Collateral (any part thereof) to make the respective
payment. In such case at first the funds shall be debited from the
accounts opened in the currency in which the respective payment
shall be made in accordance with the Service Agreement.

57. If the Financial Collateral is pledged to secure the Bank’s
claims arising out of several different grounds (agreements), then,
upon occurrence of the basis for applying of the Financial
Collateral to discharge of the Bank’s claims, the Bank is entitled to
choose for discharge of what claims and in what amount the
Financial Collateral shall be applied.

58. The Bank has the right to demand that the Customer provides
security or increases an existing one, for any Bank's claims that
may arise from the legal relations between the Parties in
connection with the provision of the Services. The Bank has such
right in the case if the underlying conditions for the Bank-
Customer relations have changed, or if such a change has
affected or at Bank's justified opinion may affect the due
performance of the Customer's obligations, including the following
cases: deterioration of the Customer's economic situation or the
danger thereof and/or decreased value of the existing security or
the danger thereof.

XI. LOCAL AND INTERNATIONAL SANCTIONS

59. Customer must ensure that no act or omission by the
Customer and/or the Persons Related to the Customer nor use
(directly or indirectly) of any Services or proceeds under the
Service Agreement is in a manner that is in breach of Sanctions
and/or causes (or may cause) a breach of Sanctions by the
Customer and/or the Persons Related to the Customer and/or the
Bank.

60. The Bank shall have the right to refuse to provide any Service
or execution of the Customer’s orders or to impose restrictions on
execution of the Customer’s orders where required to do so to
cause compliance with the requirements or restrictions of
correspondent banks, state authorities or other banks, as well as
to refrain from provision of Services and/or from execution of any
order given by the Customer if the Service or transaction in
question is directly or indirectly related to a Restricted Party
and/or goods and/or services that are subject to Sanctions or
related to a person or entity that is directly or indirectly affiliated
with a Restricted Party.

XIl. EVENTS OF DEFAULT AND TERMINATION EVENTS

61. The occurrence at any time of any of the following events
constitutes the Event of Default:

61.1. failure by the Customer to comply with or perform any
Obligation, including but not limited to failure by the Customer to
make, when due, any payment or delivery under any Service
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61.2.Klients  neapstiprina, noliedz, noraida vai apstrid
Pakalpojumu Iiguma vai jebkura darjjuma, kas veikts,
pamatojoties uz Pakalpojumu ligumu, spéka esibu pilniba vai dala
(vai 8adi rikojas jebkura persona vai veidojums, kas ir iecelts vai
pilnvarots vadit Klientu vai rikoties Klienta varda);

61.3.Klients un/ vai NodroSindjuma sniedz&js nav veicis
nepiecieSamas darbibas, lai nodrosinatu Saistibu izpildi;
61.4.jebkura NodroSindjuma izbeig8anas vai izbeigSana, vai
apstaklis, ka bez Bankas rakstveida piekri8anas nav pilniba
nodroSinata Sada NodroSindjuma spéka esiba un derigums Iidz
bridim, kad ir pilntba tikuSas izpilditas visas Saistibas, kas
attiecas uz So NodroSinajumui;

61.5.Klients un / vai NodroSindjuma sniedzéjs neapstiprina,
noliedz, noraida vai apstrid Nodro$indjuma liguma spéka esibu
pilnba vai dalad (vai $adi rikojas jebkura persona vai veidojums,
kas ir iecelts vai pilnvarots vadit Klientu un/ vai NodroSinajuma
sniedzé&ju un/ vai rikoties Klienta un/ vai NodroSindjuma sniedzé&ja
varda);

61.6.Klienta vai NodroSinajuma sniedz€ja sakotnéjie vai vélak
veiktie apliecinajumi vai apliecinajumi, kas par tadiem uzskatami,
un kas veikti, pamatojoties uz Pakalpojumu Iligumu vai
NodroSinajuma Iigumu, ir bijudi kladaini vai maldinoSi jebkura
biatiska jautajuma bridi, kad tie tikuSi veikti vai uzskatami par
veiktiem;

61.7.saistibu izpildes kavéjums, saistibu neizpilde vai cits I1dzigs
apstaklis vai notikums (neatkarigi no ta3, ka& tas aprakstits)
attieciba uz Klientu vai NodroSinajuma sniedzeju saistiba ar vienu
vai vairakiem Pakalpojumu Ilgumiem vai NodroSinajumiem vai
vienu vai vairakiem ligumiem, kurus Klients vai NodroSinajuma
sniedzéjs noslédzis ar Bankas Saistito uzpémumu vai sniedzis
Bankas Saistitajam uznémumam, tostarp viena vai vairaku $ados
Pakalpojumu ligumos, NodroSinajumos vai ligumos, kurus Klients
vai NodroSindjuma sniedzéjs noslédzis ar Bankas Saistito
uzpémumu vai sniedzis Bankas Saistitajam uzpémumam,
noteiktu maksajuma saistibu neizpilde samaksas termina (saistibu
neizpilde, iestajoties saistibu neizpildei citu ligumu ietvaros);

61.8. Klients vai NodroSinajuma sniedzéjs:

61.8.1. ir likvidéts (iznemot, ja tas noticis apvieno$anas
rezultata);

61.8.2. klist maksatnespéjigs vai nespéj samaksat savus
paradus, vai nesp€j vai rakstveida atzist savu nespéju visparéji
samaksat savus paradus, kuriem iestdjas izpildes termini;

61.8.3. veic visparéju cesiju vai izligumu ar saviem kreditoriem
vai vinu laba;
61.8.4. ierosina vai pret to ir ierosinats process, kura mérkis ir

iegdt spriedumu par maksatnespéju vai bankrotu, vai kadu citu
atbrivojumu  no saisttbam saskana ar bankrotu vai
maksatnespéjas procesu reguléjoSiem tiestbu aktiem vai [[dzigiem
normativajiem aktiem, kas ietekmé kreditoru tiesibas, vai ir
iesniegts pieteikums par ta darbibas apturésanu vai likvidaciju, un
§ads process vai pieteikums nav atteikts, noraidits vai izbeigts 15
dienu laikd kop$ ierosind8anas vai pieteikuma iesniegSanas
dienas katra no minétajiem gadijumiem;

61.8.5. veic darbibas, lai t& vai visu vai batisku t& aktivu dalas
parvaldisanas nolikos tiktu iecelts administrators, likvidators vai
[[dziga amatpersona, vai $8da amatpersona tiek iecelta;

61.8.6. nonak situacija, kura pret ta aktiviem ir uzsaktas, vérstas
vai tiek Tstenotas tiesvedibas, kas saistitas ar nonakSanu
finansialas  gratibas, piespiedu izpildi, mantas arestu,
sekvestraciju, vai citas tiesvedibas / juridiski procesi;

61.9.Klients, Nodro$indjuma sniedzéjs vai Klienta saistita
persona klast par lerobeZoto Personu.

62.Ja jebkurad bridi ir iestdjies jebkur§ no talak minétajiem
nosacijumiem, uzskatams, ka ir iestajies Izbeig§anas gadijums:

62.1. Pakalpojumu Itlgums un / vai NodroSinajums, un / vai jebkura
ta dala saskana ar Piemérojamiem tiesibu aktiem jebkura bridi
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Agreement;

61.2. the Customer disaffirms, disclaims, repudiates or rejects, in
whole or in part, or challenges the validity of the Service
Agreement or any transaction done under the Service Agreement
(or such action is taken by any person or entity appointed or
empowered to operate the Customer or act on the Customer’s
behalf);

61.3. failure by the Customer and/or the Security Arrangement
Provider to secure performance of the Obligations;

61.4. the expiration or termination of any Security Arrangement, or
failing or ceasing of such Security Arrangement to be in full force
and effect prior to satisfaction of all Obligations to which such
Security Arrangement relates without the written consent of the
Bank;

61.5. the Customer and/or the Security Arrangement Provider
disaffirms, disclaims, repudiates or rejects, in whole or in part, or
challenges the validity of Security Arrangement (or such action is
taken by any person or entity appointed or empowered to operate
the Customer and/or Security Arrangement Provider and/or act on
their behalf);

61.6. a representation made or repeated or deemed to have been
made or repeated by the Customer or Security Arrangement
Provider under the Service Agreement or Security Arrangement
proves to have been incorrect or misleading in any material
respect when made or deemed to have been made;

61.7. failure to perform obligations, event of default or other
similar condition or event (however described) in respect of the
Customer or Security Arrangement Provider under one or more
Service Agreements or Security Arrangements or one or more
agreements concluded/security provided by the Customer or the
Security Arrangement Provider with/to any Affiliate of the Bank
including, but not limited, in making one or more payments under
such Service Agreements, Security Arrangements or agreements
concluded/security provided by the Customer or the Security
Arrangement Provider with/to any Affiliate of the Bank on the due
date for payment (cross default);

61.8. the Customer or the Security Arrangement Provider:
61.8.1. is dissolved (other than pursuant to a merger);

61.8.2. becomes insolvent or is unable to pay its debts or fails or
admits in writing its inability generally to pay its debts as they
become due;

61.8.3. makes a general assignment or settlement with or for the
benefit of its creditors;

61.8.4. institutes or has instituted against it a proceeding seeking
a judgement of insolvency or bankruptcy or any other relief under
any bankruptcy or insolvency law or other similar law affecting
creditors’ rights, or a petition is presented for its winding up or
liquidation and such proceeding or petition is not dismissed,
discharged, stayed or restrained in each case within 15 days of
the institution or presentation thereof;

61.8.5. seeks or becomes subject to the appointment of an
administrator, liquidator or other similar official for it or for all or
substantially all its assets;

61.8.6. has a distress, execution, attachment, sequestration or
other legal process levied, enforced or sued against its assets;

61.9. the Customer, the Security Arrangement Provider or the
Person Related to the Customer becomes the Restricted Party.
62. The occurrence at any time of any of the following events
constitutes the Termination Event:

62.1. the Service Agreement and/or Security Arrangement and/or
any part thereof becomes unlawful under Applicable Law on any
10
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klGst prettiesisks vai var klat prettiesisks, ja tiek pieprasits
attiecigais maksajums, izpilde vai atbilstiba;

62.2.Klienta kapitaldaju (vai dalu) TpasSnieka un/vai turétaja un/vai
Patiesa labuma guvéja izmainas Bankai nav pienemamas.

Xlll. LIGUMA IZBEIGSANA UN TIESISKAS AIZSARDZIBAS
LIDZEKLI

63.Ja iestdjies Saistibu neizpildes gadijums, Klients maksa
Bankai maksajumus (pieméram, ligumsods, nokavéjuma procenti
un/vai citi maksajumi) atbilstoSi Pakalpojumu liguma, Cenradt
un/vai Pakalpojuma noteikumos noradrtajam, ka arT atlidzina visus
tieSos un/vai netieSos zaud&jumus, kas radusies Bankai. Sadu
maksajumu samaksa neatbrivo Klientu no saistibu izpildes.

64.Ja jebkura bridi ir iestdjies Saistibu neizpildes gadijums vai
IzbeigSanas gadijums, Banka var nekavéjoties vienpuséji
atkapties no Pakalpojumu llguma, par ko Banka pazino Klientam,
ja vien Piemérojamie tiesibu akti nenosaka citadi.

65. Ja vien Piemérojamie tiesibu akti nenosaka citadi, jebkurs no
Lidzéjiem jebkura laika, nenoradot nekadu pamatojumu, var
vienpuséji atkapties no beztermina Pakalpojumu liguma, par to
pazinojot otram Lidzéjam vismaz 10 (desmit) dienas ieprieks.

66.Ja jebkura bridi ir iestdjies Saistibu neizpildes gadijums vai
IzbeigSanas gadijums, Banka, neatkarigi no jebkadiem citiem
tiesiskas aizsardzibas [dzekliem, kas paredzéti Pakalpojumu
[lguma vai Piemérojamos tiesibu aktos, var péc saviem ieskatiem,
ja vien Piemérojamie tiesibu akti nenosaka citadi:

66.1.atcelt vai apturét jebkura Pakalpojuma sniegSanu un / vai
jebkadu Bankas saistibu izpildi saskana ar Pakalpojumu ligumu;

66.2.iesaldet Klienta aktivus, kas tiek turéti banka, tostarp
ierobezojot darbibas jebkura Klienta konta (tostarp maksajumu un
vértspapiru kontos), I1dz Banka sanem apmierindjumu, kas tai

pienakas;
66.3.pazinot un pieprasit, ka visu uzkrdto vai neizpildito
maksajumu, kas Klientam jamaksa Bankai saskana ar

Pakalpojumu Igumu, samaksas termins ir iestdjies un tie ir
maksajami nekavéjoties, I[dz ar ko iestdjas So maksajumu
samaksas termind un Klientam ir pienakums minétos
maksajumus nekavéjoties samaksat.

67.Ja Piemérojamie tiesibu akti attieciba uz noteiktam Klientu
kategorijam nosaka TpaSas prasibas attieciba uz Pakalpojumu
llguma izbeigSanu un tiesiskads aizsardzibas Iidzekliem, kas
noteikti 65. un 66.punktd, Banka, veicot darbibas saistiba ar
Pakalpojumu Iiguma izbeigSanu un tiesiskds aizsardzibas
[Tdzekliem, ievéro Piemérojamo tiesibu aktu prasibas.

XIV. IENEMUMU SADALIJUMS

68. Ja Bankas ienémumi, kas iekaséti no Klienta, nav pietiekami,
lai segtu visas Klienta nesamaksatas summas saskana ar vienu
vai vairakiem Pakalpojumu Iigumiem, Banka var sadalit un
izmantot Sos ienémumus, lai segtu jebkuras nesamaksatas
summas saskana ar vienu vai vairakiem Pakalpojumu ligumiem
Bankas noteiktaja kartiba, ja vien Klients nav devis konkrétus
noradijumus.

XV. PERSONAS DATU APSTRADE
69.Banka veic Personas datu Apstradi saskana ar Luminor
Privatuma Politiku, kas pieejama Bankas timek|a vietné.

XVI. BANKAS NOSLEPUMA IZPAUSANA

70. Papildus informacijas izpauSanai, kas noteikta Pakalpojumu
[lguma, Piemérojamos tiesibu aktos, ka arT Klienta Personas datu
izpauSanai un nodosanai saskana ar Luminor Privatuma Politiku,
kas pieejama Bankas timek|la vietné, Klients, piesakoties
Pakalpojumiem un/vai noslédzot Pakalpojumu Iigumu, art
neatsaucami piekrit un pilnvaro Banku izpaust un nodot jebkadu
informaciju, kas satur Bankas noslépumu, ja informacijas
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day, or it would become unlawful if the relevant payment, delivery
or compliance is required,;

62.2. change of direct or indirect shareholder or Beneficial Owner
of the Customer is not acceptable to the Bank.

XIll. TERMINATION AND REMEDIES

63. If at any time the Event of Default has occurred, the Customer
must pay to the Bank charges (e.g. penalty, default interest and/or
other charges) as provided for by Service Agreement, Price List
and/or Service Terms as well as all direct and/or indirect losses
incurred by the Bank. Payment of such charges does not release
the Customer from any of its other obligations.

64. If at any time the Event of Default or Termination Event has
occurred, the Bank may terminate the Service Agreement by
sending the notice to the Customer with immediate effect, unless
otherwise provided by Applicable law.

65. Unless Applicable Law provides otherwise, either Party may at
any time without providing any reasoning unilaterally terminate the
Service Agreement whereby the Service is open—ended
(termless) by giving at least 10 (ten) calendar days’ notice to the
other Party.

66. If at any time the Event of Default or Termination Event has
occurred and notwithstanding any other remedies under the
Service Agreement or Applicable Law, the Bank may at its own
discretion, unless Applicable Law provides otherwise:

66.1. cancel or suspend provision of any Service and/or
performance of any obligation of the Bank under the Service
Agreement;

66.2. freeze Customer’s assets held with the bank, including, but
not limited, to restricting operations in any accounts of the
Customer (including payment, securities accounts), until the Bank
obtains remedies due to the Bank;

66.3. declare and request that all amounts accrued or outstanding
and due from the Customer under the Service Agreement be
immediately due and payable, whereupon they shall become
immediately due and payable by the Customer.

67. If Applicable Law sets specific requirements in respect of
termination and remedies specified in clauses 65 and 66 with
respect to certain categories of Customers the Bank shall pursue
the termination and the remedies following requirements of
Applicable Law.

XIV. DISTRIBUTION OF PROCEEDS

68. If proceeds collected by the Bank from the Customer are not
sufficient to discharge all outstanding amounts due from the
Customer under one or more Service Agreements, the Bank may
distribute and use such proceeds to cover any outstanding
amounts under one or more Service Agreements in the order set
by the Bank, unless the Customer has given specific instructions.

XV. PERSONAL DATA PROCESSING

69. The Bank performs Processing of Personal Data in
accordance with Luminor Privacy Policy available on Bank’s
website.

XVI. DISCLOSURE OF BANK SECRECY

70. In addition to disclosure of data as set out in the Service
Agreement, the Applicable Law and disclosure and transfer of
Customer’s Personal Data in accordance with Luminor Privacy
Policy available on Bank’s website, by applying for the Services
and/or by concluding the Service Agreement the Customer also
irrevocably consents and entitles the Bank to disclose and
transfer any information subject to Bank Secrecy, where the
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izpauSana un nodoSana notiek:

70.1.Bankas Saistitajam uznémumam;

70.2. personai, kura ir ieguvusi tieSu vai netieSu ITdzdaltbu Banka
un jebkurai 81s personas tieSi vai netieSi kontrolétai personai, ja
informacijas sniegSana ir nepiecieSama, lai nodroSinatu atbilstibu
normativajos aktos noteiktajam prasibam, kas regulé attiecigas
personas darbibu;

70.3.personai, ar kuru tiek veiktas parrunas par klGSanu par
Bankas Saistito uzpémumu, 8adu parrunu veiksmigas
pabeigSanas nolUka ;

70.4. personai, kurai vai kuras laba Banka cedé, iekila vai nodod
vai plano cedeét, iekllat vai nodot savu uznéméjdarbibu vai
tiesibas, prasijumus vai piendkumus (vai jebkadu to dalu), kas
izriet no liguma ar Klientu, vai $adas personas agentam, vai
[Tdz&jam darTjuma, kura mérkis ir [[dziga rezultata panaksSana ka
minétajiem darTjumiem, vai jebkurai citai treSajai personai, ciktal
tas nepiecieSsams $adu darfjumu TstenoSanas vai realizéSanas
noldka;

70.5.Bankas parstavjiem un citdam personam, kas ir tieSi vai
netieSi iesaistitas pakalpojumu sniegSana Klientam vai gatavojas
sniegt $adus pakalpojumus, un to apakSuznéméjiem (pieméram,
korespondentbankdm, finanSu institicijam, apdroSinaSanas
sabiedribam, finanSu starpniekiem, brokeriem, maksajuma,
norékinu vai kliringa sistému dalibniekiem vai pusém, birzam
u.c.), ja Sadu pakalpojumu specifikas dé| Sadas informacijas
izpauSana ir nepiecieSama

70.6.treSajam personam, kas sniedz pakalpojumus Bankai, un
8adu treSo personu apakSuznéméjiem, ja Sadu pakalpojumu
noltka vai specifikas dé| informacijas izpauSana $im personam ir
nepiecieSama, tostarp, bet neaprobeZojoties ar visam personam,
kuram Bankas noslépums tiek atklats saistiba ar jebkadiem
darijumiem par jebkaddas Bankas uznéméjdarbibas dalas, tiesibu
vai pienakumu nodoSanu, ka arT saistiba ar pakalpojumiem, kas
tiek sniegti, lai nodroSinatu Bankas atbilstibu tas likumiskajiem un
[lgumiskajiem pienakumiem, nozares labakajai praksei vai
vadlinijam, uzraugo$o iestazu vai citu kompetentu varas iestazu
ieteikumiem vai jebkadiem noteikumiem un politikam, kuras
Banka vai tas Saistitie uznémumi ir apstiprinajusi saistiba ar
Bankas darbibu vai pakalpojumiem (tostarp, bet neaprobeZojoties
ar jebkadu “pazisti savu klientu” parbaudes un noziedzigi iegitu
[[dzeklu legalizacijas novérSanas atbilstibas izvértgjumu, IT
auditu, tostarp, bet neaprobezojoties ar auditoriem, aréjiem
izpétes veicgjiem, aréjiem darbibas atbilstibas specialistiem,
auditoriem, juridisko, finanSu vai citu profesionalu pakalpojumu
konsultantiem, IT pakalpojumu sniedz&jiem) vai tadam treSajam
personam, kas sniedz pakalpojumus Bankai un kuram ir
llgumiskas tiesibas auditét (parbaudit) Bankas darbibas un/vai
Bankas datu pilnfgumu un kvalitati noziedzigi iegatu Iidzek|u
legalizacijas un terorisma finansé$anas novérSanas joma, ka art
§adu darbibu TstenoSanai Bankas ieviesto iek$&jo tehnisko un/vai
organizatorisko pasakumu pietiekamibu;

70.7.treSajam personam, kas sanem datus Klienta pieprasita
Pakalpojuma ietvaros;

70.8.treSajam personam, ciktal tas nepiecieSams, lai Tstenotu
Bankas tiestbas saskand ar Pakalpojuma Iigumu un
NodroSindjumu, tostarp, bet neaprobezojoties ar Saistibu
nodroSinasanas noldkd Klienta vai NodroSindjuma sniedzéja
iesniegtd nodroSindjuma objekta apdroSinatajiem un vértétajiem,
Nodro$indjuma sniedzéjiem un ar Klientu noslégta Pakalpojumu
[lguma ligumslédzéjam pusém;

70.9.treSajam personam, ciktdl tas nepiecieSams Bankai, lai
pasargatu vai Tstenotu tds aizskartds tiesibas un likumigas
intereses, it 1pasi gadijuma, ja notiek Klienta piendkumu neizpilde,
ja vien Piemérojamos tiestbu aktos nav paredzéts citadi;

70.10. jebkurai personai, kas sniedz Bankai paradu piedzinas
pakalpojumus;
70.11. personai, kura sniedz vai ir ieceréjusi sniegt finans&jumu
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disclosure and transfer of information is made:

70.1. to an Affiliate of the Bank ;

70.2. to a person which has acquired direct or indirect holding in
the Bank and to any person directly or indirectly controlled by the
person which has acquired direct or indirect holding in the Bank if
providing of the data is necessary for the compliance with the
requirements set by the regulatory enactments governing
activities of the respective person;

70.3. to a person in the course of the negotiations of becoming an
Affiliate of the Bank for purposes of successful completion of such
negotiations ;

70.4. to a person to whom or in whose favour the Bank is
assigning, pledging or transferring or intends to assign, pledge or
transfer (any parts of) its business, or rights, claims or obligations
arising from a contract concluded with a Customer, or to an agent
of such person, or to a party of a transaction aiming similar results
or effect as the above transactions, or to any third party to the
extent necessary for the purposes of effecting or enforcing such
transactions;

70.5. to the Bank’s representatives and other parties directly or
indirectly involved in the provision of a Service to the Customer or
in the preparation of the provision of such service to the
Customer, and their subcontractors (for example, correspondent
banks, financial institutions, insurance companies, financial
intermediaries, brokers, participants of, or parties to, payment,
clearing or settlement systems, exchanges and other) if, due to
the specifics of such services, it is necessary to disclose such
data;

70.6. to third parties who provide services to the Bank, and
subcontractors of such third parties, if, due to the purpose or
specifics of such services, it is necessary to disclose such data to
these parties, including, but not limited to, all parties to whom
Bank Secrecy is being disclosed in connection with any
transactions related to transfer of any parts of its business, rights
or obligations as well as in connection with any service provided
to ensure the Bank’s compliance with its statutory or contractual
obligations, industry best practices or guidelines,
recommendations of prudential supervisors or other competent
authorities, or any rules and policies approved by the Bank or its
Affiliates in connection with the Bank’s operations or Services
(including, but not limited to, any assessments of “know your
customer” checks and anti-money laundering compliance, IT-
audits and, including but not limited to auditors, external due
diligence performers, external compliance officers, auditors, legal,
financial or other professional services consultants, IT service
providers) or such third parties, who provide services to the Bank
and have contractual rights to audit Bank’s activities and/or
completeness and quality of Bank's data and robustness of
internal technical and/or organizational measures employed by
the Bank for the purpose of performance of such activities in anti-
money laundering/ counter terrorist financing area;

70.7. to a third party which receives the data as part of the
Service requested by the Customer;

70.8. to third parties to the extent necessary to implement,
perform, exercise or enforce a Bank’s right under the Service
Agreement and Security Arrangement, including, without
limitation, to insurers and valuators of the collateral provided by
the Customer or Security Arrangement Provider securing
Obligations, to Security Arrangement Providers, and contracting
parties to a Service Agreement concluded with the Customer;
70.9. to a third party to the extent necessary for the Bank in order
to protect or enforce its infringed rights and legitimate interests, in
particular upon breach of any obligations by the Customer, unless
provided otherwise in the Applicable Law;

70.10. to any party providing collection or debt enforcement
services to the Bank;

70.11. to a party who provides or intends to provide financing to
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Bankai vai tas Saistitajam uznémumam vai kura ir iesaistita
jebkada veida finanséjuma vai [ldzek|u piesaistiSanad Bankai vai
tds Saistitajam uznémumam (tostarp ar kredita, publiska
piedavajuma, jebkddas finanSu instrumentu, vértspapiru,
paradzimju, obligaciju emisijas starpniecibu), tostarp personai,
kas piesaista, strukturé, organize, garanté $adu finans€jumu vai
sniedz atbalsta pakalpojumus saistibd ar minéto (pieméram,
vertétaji, auditori, nodrosinajuma, maksajuma un citi agenti, kilas
némeji)), un vinu konsultantiem;

70.12. reitingu agentlrai saistiba ar Bankas vai Bankas Saistita
uznémuma vai jebkadda Bankas vai Bankas Saistita uznémuma
instrumenta reitinga noteikSanu;

70.13. datu bazes vai registra turétajiem (tostarp, bet
neaprobezojoties ar jebkadiem komercregistriem un uznémumu
registriem, kreditu registriem un nodrosinajuma registriem);

70.14. valsts institicijam, valsts administracijas iestadém vai
personam, kas pilda publisko tiestbu funkcijas, to funkciju izpildes
noldka (ieskaitot zvérinatus tiesu izpildttajus un notarus).
71.Banka nodroSina, lai visas personas, kuram tiek atklata
jebkdda Bankas noslépumam paklauta informacija atbilstosSi 70.
punktam, saskana ar ligumu vai likumu ir uznémusas pienakumu
neizpaust $adu informaciju, ja vien Piemérojamos tiesibu aktos
nav noteikts citadi, vai ja 8&ds pienakums nav savietojams ar
Bankas noslépumam paklautas informacijas atklaSanas noliku.

XVII. TIESIBU UN PIENAKUMU NODOSANA

72.Banka var bez Klienta piekriSanas jebkurai personai pilntba vai
dalgji nodot Bankas tiesibas un piendkumus, kas izriet no
Pakalpojumu Iiguma vai ir saistitas ar to.

73. Klients var nodot savas tiesibas un pienakumus, kas izriet no
Pakalpojumu Itlguma vai ir saistitas ar to, jebkurai personai tikai ar
Bankas iepriek$éju rakstveida piekriSanu.

XVIIl. NETAISNA IEDZIVOSANAS UN KLUDAS

74.Klientam ir jaatdod atpakal Bankai jebkadas naudas summas,
finansSu instrumenti un / vai citi aktivi, kas sanemti bez tiesiska
pamata un / vai kladaini. Bankai ir tiesibas bez Klienta atseviSkas
piekriS8anas norakstit no Klienta kontiem jebkuru naudas summu
un / vai finan$u instrumentus, kas sanemti bez tiesiska pamata un
/ vai kladaini.

75.Ja Pakalpojuma sniegSanas laika Klienta kontos ir veikti
kladaini ieraksti, Bankai ir tiesibas bez Klienta atseviSkas
piekriSanas Sos ierakstus labot.

76. Klientam ir pienakums nekavéjoties informét Banku, kad tas
konstaté nepamatoti un / vai kladaini sanemtas naudas summas,
finansu instrumentus un / vai citus aktivus, ka arT kad tas konstaté
nepareizi izpilditus darfjumus un / vai klGdainus ierakstus Klienta
kontos.

XIX. NEPARVARAMA VARA

77.L1dzéjs nav atbildigs par neizpildi (tostarp Saistibu neizpildes
gadijumu) saskana ar Pakalpojumu ligumu, ja neizpilde radusies
tada apstakla rezultata, kas ir arpus 31 apstakla ietekméta Lidzéja
sapratigas kontroles, un kurus Sis L1dz&js nevaréja novérst un /
vai kuru iestdaSanos Sis Lidzéjs nevaréja sapratigi paredzét
Pakalpojumu liguma noslégSanas bridi ("Neparvaramas varas
apstaklis"). Nepietiekami finanSu resursi un / vai Lidzéja dartjuma
partnera saistibu neizpilde nav uzskatami par Neparvaramas
varas apstakliem.

78. Ja Neparvaramas varas apstaklim ir pagaidu raksturs, L1dzéjs,
kas nespgj izpildit savas Saistibas, var apturét Pakalpojumu
[lguma izpildi Neparvaramas varas apstakla darbibas laika, nemot
véra 83 apstakla ietekmi uz Pakalpojumu Iliguma izpildi, un
pazinojot par to otram Lidz&jam atbilstosi turpmak noraditajam.

79.L1dzéjam, kas nespéj izpildit savas Saistibas, jainformé otrs
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the Bank or its Affiliate, or is involved in the provision of any type
of financing or raising of funds to the Bank or its Affiliate (including
by way of loan, public offering, issuing of any type of financial
instruments, securities, notes, bonds), and including to persons
arranging, structuring, organizing, guaranteeing such financing or
providing supporting services in connection with any of the
aforementioned (e.g. appraisers, auditors, and security, payment
and other agents, pledgees)) and their advisors;

70.12. a rating agency with regard to a rating related to the Bank
or any instruments of the Bank or of any of the above in relation to
an Affiliate of the Bank;

70.13. a registrar of a database or register (including but not
limited to commercial and company registers, credit register and
registers of securities);

70.14. a public authority, a public law body or an entity fulfilling
public law functions for purposes of fulfilling of its functions
(including bailiffs and notaries).

71. The Bank shall ensure that all parties to whom any data
subject to Bank Secrecy is disclosed pursuant to clause 70 are
bound by a contractual or statutory duty of non-disclosure of the
data unless otherwise provided in the Applicable Law or such duty
cannot be reconciled with the purpose of disclosure of the data
subject to Bank Secrecy.

XVII. ASSIGNMENT OF RIGHTS AND DUTIES

72. The Bank may assign, in whole or in part, the rights and duties
of the Bank arising out of or in connection with the Service
Agreement to any person without acquiring consent of the
Customer.

73. The Customer may assign the rights and duties of the
Customer arising out of or in connection with the Service
Agreement to any person only having prior written consent of the
Bank.

XVIII. UNJUST ENRICHMENT AND MISTAKES

74. The Customer must return to the Bank any unjustly and/or
incorrectly received funds, securities and/or other assets. The
Bank has the right, without separate consent of the Customer, to
debit the Customer’s accounts with any unjustly and/or incorrectly
received funds and/or securities.

75. If in the course of providing the Service incorrect entries have
been made in the Customer’s accounts the Bank has the right,
without separate consent of the Customer, to correct those
entries.

76. The Customer must inform the Bank without delay upon
finding out about any unjustly and/or incorrectly received funds,
securities and/or other assets or upon finding out about incorrectly
effected operations and/or incorrect entries made in the
Customer’s accounts.

XIX. FORCE MAJEURE

77. The Party shall not be held liable for a default (including Event
of Default) under the Service Agreement if it is a consequence of
circumstances which are beyond reasonable control of the
affected Party and which the affected Party could not prevent
and/or reasonably foresee at the moment of concluding the
Service Agreement (the “Force Majeure Circumstance”). Lack of
necessary financial resources and/or default of any counterparty
of a Party is not deemed a Force Majeure Circumstance.

78. If Force Majeure Circumstance is temporal, the defaulting
Party may suspend the performance of the Service Agreement for
the duration of the Force Majeure Circumstance taking into
account the impact of that circumstance on the performance of
the Service Agreement, by notifying the other Party as provided
below.
79. The defaulting Party must notify the other Party of the
13
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Lidzeéjs par Neparvaramas varas apstakla iestdSanos un ta
ietekmi uz Pakalpojumu Iiguma izpildi, iesniedzot attiecigus
pieradijumus. Ja otrs Lidz&js nesanem So pazinojumu sapratiga
termina no briza, kad L1dzéjs, kas nespégj izpildit savas Saistibas,
konstatéja vai tam vajadz&€ja konstatét Neparvaramas varas
apstakla iestasanos, L1dzéjs, kas nespéj izpildit savas Saistibas,
netiek atbrivots no atbildibas pret otru Lidz€ju.

80. Neparvaramas varas apstakla esiba neietekmé Bankas
tiestbas atkapties no Pakalpojumu liguma un / vai apturét ta
darbibu, un / vai pieprasit visa Klientam sniegta finanséjuma
nekavéjosu atmaksu un procentu samaksu, kad arT nekavéjosu

jebkddu citu summu un maksajumu samaksu, kas Bankai
pienakas.

XX. ATBILDIBAS IEROBEZOJUMI

81.Bankas atbildiba, kas izriet no Pakalpojumu Iiguma, ir

ierobeZota un Banka var atbildét tikai par tieSajiem zaudé&jumiem,
kas raduSies Klientam.

82.Klients nevar no Bankas pieprasit netieSos zaudé&jumus,
tostarp, bet ne tikai negitos ienémumus un / vai pelnu, zaudétas
(nerealizétas) iespéjas (ieceres), ka arT moralo kaitéjumu un / vai
reputacijai nodartto kaitéjumu, iznemot gadijumus, kad Banka ir

tisi  parkapusi Pakalpojumu Iigumu vai pielavusi rupju
neuzmanibu.
XXI. PAKALPOJUMA DARBIBAS TRAUCEJUMI,

APTURESANA UN IZMAINAS PAKALPOJUMA

83.Banka nav atbildiga par jebkadiem Pakalpojuma darbibas
traucéjumiem, kas raduSies, pieméram, Bankas izmantotas
aparatdras, programmatiras vai citas infrastruktiras klimju dél,
interneta savienojuma traucé&jumu vai citu tehnisku traucé&jumu
dél, kas nav uzskatami par Neparvaramas varas apstakliem, ja
Banka veic sapratigas darbibas, lai atjaunotu Pakalpojumu un /
vai piedava Klientam alternativu risindjumu pat tad, ja alternativa
risindjuma lTimenis ir zemaks salidzindjuma ar Pakalpojumu, kura
darbiba ir traucéta.

84.Ja Pakalpojuma atjaunoSana un / vai rezerves risindjumu
piedavasana sapratiga termina nav iesp&jama, Banka atmaksa
Klientam komisijas maksu, kuru tas samaksajis Bankai par
konkréto darfjumu, kur§ nav izpildits ta iemesla dél|, ka
Pakalpojuma darbiba ir traucéta.

85. Banka var apturét un / vai izbeigt, un / vai mainit Pakalpojumu
un / vai ta dalu, par to pazinojot Klientam, ja, Bankas ieskata,
8§ada apturéSana un / vai izbeigSana un / vai groziSana ir
nepiecieSama, nemot véra izmainas Piemérojamos tiesibu aktos
un / vai to interpretacija, un / vai programmatdras, aparatdras un /
vai citas Bankas izmantotas infrastruktiras atjauninajumus,
uzlabojumus, remontu, tehnisko apkopi un / vai aizstasanu,
Bankas iek$&jo proceddru atjaunina$anu un tamlidzigi. Sada
gadijuma Banka ir atbrivota no atbildibas pret Klientu.

XXIl. GROZIJUMI

86. Ja vien Piemérojamie tiesibu akti nenosaka citadi, un nemot
véra Pakalpojumu Iiguma noteikumus, Banka jebkura bridr var
grozit Visparéjos noteikumus, Pakalpojuma noteikumus un
Cenradi. Banka informé Klientu par Sadiem grozijumiem vismaz
14 (Cetrpadsmit) dienas pirms attiecigo grozijumu spéka stasanas
dienas.

87.Bankai ir tiestbas grozit Pakalpojumu ligumu, ja $adi grozijumi
Pakalpojuma Iiguma ir nepiecieSami, lai aizvietotu vai uzlabotu
Bankas izmantoto programmatiru vai aparatiru, saistiba ar
organizatorisku restrukturizaciju, izmaindm Piemérojamos tiesibu
aktos vai jaunu normativo aktu pienemsSanu, ka art citu svarigu
iemeslu dél. Banka informé Klientu par Sadiem grozijumiem
vismaz 14 (Cetrpadsmit) dienas ieprieks.

88. Visi grozijumi, kas veikti saskana ar Seit noradito kartibu, ir
Klientam saisto$i, un ir piemérojami attiecibd uz visiem
Pakalpojumu lfgumiem.
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occurrence of Force Majeure Circumstance and its impact on the
performance of the Service Agreement, providing proof thereof. If
the other Party does not receive this notification within a
reasonable period of time from the moment the defaulting Party
found out or was able to find out about Force Majeure
Circumstance, the latter is not released from liability towards the
other Party.

80. The existence of Force Majeure Circumstance does not
deprive the Bank of its right to terminate the Service Agreement
and/or suspend its performance, and/or request immediate
payment of all amounts of financing provided to the Customer and
payment of the interest, as well as payment of any other amounts
and fees due to the Bank.

XX. LIMITATION OF LIABILITY
81. The Bank’s liability under the Service Agreement is limited to
direct losses incurred by the Customer.

82. The Customer may not claim from the Bank indirect losses,
including, but not limited to lost revenue and/or profit, lost
opportunity as well as moral and/or reputational damages, except
for in cases where the Bank violated the Service Agreement
intentionally or due to gross negligence.

XXI. SERVICE AND
MODIFICATION

83. The Bank shall not be liable for any disruption in any Service
due to, but not limited to failure of the hardware, software or other
infrastructure used by the Bank, disruption of internet connection
or other technical breakdowns, which does not qualify as Force
Majeure Circumstance, provided the Bank makes reasonable
efforts to restore the Service and/or offers the Customer back—up
solutions, even if service level of the back—up solution is lower
compared to the disrupted Service.

DISRUPTION, SUSPENSION

84. If restoration of the Service and/or offering of back—up solution
within a reasonable period of time is not feasible, the Bank shall
return to the Customer fees paid by the Customer to the Bank for
the particular transaction which was not carried out due to the
disruption of the Service.

85. The Bank may suspend and/or terminate and/or modify the
Service and/or part thereof with a notice given to the Customer if
the suspension and/or termination and/or modification thereof is
deemed necessary by the Bank due to changes is Applicable Law
and/or interpretation thereof and/or required repairs, maintenance,
upgrades and/or replacement of the software and/or hardware
and/or other infrastructure used by the Bank, updating of the
Bank’s internal procedures and the like. The Bank shall not be
liable to the Customer in such event.

XXII. AMENDMENTS

86. Unless Applicable Law provides otherwise, but
notwithstanding provisions of the Service Agreement, the Bank
may amend the General Terms, the Service Terms and the Price—
List at any time. The Bank shall inform the Customer about such
amendments at least 14 (fourteen) days before the day when the
respective amendments come into effect.

87. The Bank may amend the Service Agreement if such
amendment to the Service Agreement is necessary due to
replacement or upgrade of the software or hardware used by the
Bank, organizational restructuring, changes in the applicable legal
acts or adoption of the new ones, or other important reasons. The
Bank informs the Customer of these amendments in advance by
giving at least 14 (fourteen) days prior notice to the Customer.

88. Any amendments performed in accordance with the procedure
set herein are binding on the Customer and are applicable to all
Service Agreements of the Customer.
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Luminor Visparéjie darfjumu noteikumi

XXIIl. KLIENTA SUDZIBU IZSKATISANA

89. Ja Klients nav apmierinats ar sanemto Pakalpojumu, Klients
var iesniegt Bankai stdzibu.

90. Iznemot gadijumus, kad Piemérojamie tiesibu akti nosaka
konkrétu Klienta iesniegtas sudzibas izskatiSanas terminu, Banka
veic izskatiSanu sapratiga termina.

91.Péc sudzibas izskatiSanas pabeig§anas Banka informé
Klientu par izskatiSanas rezultatiem.

X)_(IV._PIEMEROJAMAIS LIKUMS UN STRIDU RISINASANAS
KARTIBA

92. Pakalpojumu ligumam piemérojami Latvijas Republikas
normativie akti.
93.Visi stridi, kas rodas uz Pakalpojumu liguma pamata vai

saistiba ar to, tiek izskatiti Latvijas Republikas tiesas. Neraugoties
uz iepriek§ minéto, Bankai ir tiesibas uzsakt tiesvedibu pret
Klientu uz Pakalpojumu ltlguma pamata vai saistiba ar to tiesu
iestadés valstr (tostarp arvalstis), kur atrodas Klienta domicils vai
Klienta juridiska adrese, aktivi vai kada ta dala, filiale vai
parstavnieciba.
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XXII. INVESTIGATION OF CUSTOMER COMPLAINTS

89. If the Customer is dissatisfied with the Service received, the
Customer may file complaint to the Bank.

90. Unless the Applicable Law sets a time limit for investigation of
the Customer’s complaint, the Bank will perform the investigation
within a time limit reasonably required for the investigation
thereof.

91. After conclusion of the investigation, the Bank will inform the
Customer about results of the investigation.

XXIV. GOVERNING LAW AND DISPUTE RESOLUTION

92. The Service Agreement shall be governed by the laws of the
Republic of Latvia.

93. Any disputes arising under or in connection with the Service
Agreement are settled in the courts of the Republic of Latvia.
Notwithstanding the above, the Bank may start legal proceedings
against the Customer under or in connection with the Service
Agreement before the courts of the place (including in foreign
countries) where the Customer is domiciled or has his registered
office, assets or any part thereof, an affiliate or representative
office.
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