Noguldijumu noteikumi
Rules of Deposits

Redakcija spéka no 15.08.2019.

1. NOTEIKUMOS LIETOTIE TERMINI
Ja vien nav noteikts citadi, minétajiem terminiem ir $a8da nozime:

1.1. Noguldijums — naudas Iidzeklu glabaSana Noguldijuma
konta uz noteiktu vai nenoteiktu laiku ar vai bez procentiem.

1.2. Noguldijuma veids — Krajkonts vai Terminnoguldijums, vai
Uzkrajums bérnam.

1.3. Krajkonts — Noguldijums uz nenoteiktu Noguldijuma
darbibas terminu, tai skaita, Atvértais terminnoguldijums.

1.4. Atvertais terminnoguldijums - Noguldijums uz nenoteiktu
Noguldijuma darbibas terminu, kuram tiek pieméroti visi
noteikumi, kas attiecas uz Krajkontu.

1.5. Terminnoguldijums - Noguldijums uz noteiktu Noguldijuma
darbibas terminu.

1.6. Uzkrajums bérnam - Noguldijums, kas atvérts fiziskai
personai, kura Liguma noslégSanas bridi ir nepilngadiga, uz
Noguldijuma darbibas terminu, kas beidzas diena, kad attieciga
nepilngadiga persona ir sasniegusi pilngadibu.

1.7. Konts - Klienta norékinu konts Banka, kas atvérts
Noguldijuma valdta un tiek reguléts Kontu noteikumos.

1.8. Uzkratie procenti - procenti, kas attieciga laika perioda
uzkrajusies par Noguldijuma pamatsummu.

1.9. Ligums - Pakalpojuma ligums, kas noslégts starp Banku un
Klientu par Noguldijumu.

1.10.Noguldijumu gada procentu likmes — Bankas timekla
vietné noraditas gada procentu likmes, saskana ar kuram Banka
aprékina un maksa Klientam Uzkratos procentus par Noguldijuma
pamatsummu atkartba no Noguldijuma veida, valGtas un
Noguldijuma darbibas termina.

1.11. Noguldijuma pamatsumma — naudas lidzek|u summa, kura
tiek noguldtta un atrodas Noguldijuma konta.
1.12.Noguldijuma termina beigu datums - datums,
beidzas Noguldijuma darbibas termins.

1.13.Noguldijuma konts — Klienta konts, kuru Banka atver
Noguldijuma pamatsummas ieskaitiSanai un Noguldijuma
apkalposanai.

1.14. Noguldijuma darbibas termins — termins no Noguldijuma
pamatsummas ieskaitiSanas datuma Noguldijuma kontad Iidz
Noguldijuma termina beigu datumam.

1.15.1zstasanas procentu likme — procentu likme, saskana ar
kuru tiek aprékinati Uzkratie procenti, ja Lidz&ji Liguma ir
vienojuSies par lIzstaSanas procentu likmi Terminnoguldijuma
pirmstermina izbeigSanas gadijuma.

1.16.Minimalais noturéSanas periods — Liguma noteikts
minimalais laika periods, péc kura beigdm Terminnoguldijuma
pirmstermina izbeigSanas gadijuma tiek izmaksati Uzkratie
procenti atbilstosi 1zstaSanas procentu likmei.
1.17.PagarinaSanas deriguma termin§ — Liguma noteikts
termins, I1dz kuram pielaujama Terminnoguldijuma automatiska
pagarinasana.

1.18. Pagarinasanas periods — Liguma noteikts un Noguldijumu
gada procentu likmém atbilsto§s laika periods, uz kuru
Terminnoguldijums tiek automatiski pagarinats.

1.19. Noteikumi — Sie Noguldijumu noteikumi.

Termini, kuri Noteikumos lietoti ar lielo sakumburtu, bet nav
skaidroti Sajos Noteikumos, ir skaidroti Luminor Visparéjos
darfjumu noteikumos.

kura

Termini, kuri skaidroti Noteikumos vienskaitla forma, attiecigi
interpretéjami arm tad, kad Noteikumos Sie termini tiek lietoti
daudzskaitla forma, un otradi.

Citi termini atbilst to lietojumam normativajos aktos, kas

Version effective as of 2019.08.15.

1. DEFINITIONS AND INTERPRETATION

Unless stipulated otherwise, the following terms shall have the
following meaning:

1.1. Deposit — placement of monetary funds on the Deposit
account for a set or open-end period, subject to interest or without
such.

1.2. Type of Deposit — Savings account or Term Deposit, or
Saving for a Child.

1.3. Savings Account — deposit for an open-end period, including
Open Term Deposit.

1.4. Open Term Deposit — deposit for an open-end period, which
is subject to the same terms and conditions as applicable to the
Savings Account.

1.5. Term Deposit — deposit for a set maturity period.

1.6. Saving for a Child — deposit opened to a private individual,
who is underage as of the moment of signing the Agreement, for a
period that expires on the date the respective underage person
comes of age.

1.7. Account — the Customer’s current account with the Bank,
that is opened in the Deposit currency and is governed by the
Rules of Accounts.

1.8. Accrued Interest — interest that over the respective period is
accrued on the Deposit Principal.

1.9. Agreement — Service Agreement entered into between the
Bank and the Customer on the Deposit.

1.10. Annual Interest Rates on Deposits — annual interest rates
publicised on the Bank’s website, whereby the Bank is accruing
and paying to the Customer the Accrued Interest on the Deposit
Principal depending on the Type of Deposit, currency and
maturity.

1.11. Deposit Principal — amount of money that is placed on the
Deposit account.

1.12. Deposit Maturity Date — date of expiry of the Deposit
placement period.

1.13. Deposit Account — the Customer’s account opened by the
Bank for crediting the Deposit Principal and maintenance of the
Deposit.

1.14. Deposit Maturity Period — period from the date of crediting
the Deposit principal on the Deposit Account through the Deposit
Maturity Date.

1.15. Withdrawal Interest Rate — interest rate whereby is
calculated the Accrued Interest in case the Parties in the
Agreement have agreed on the withdrawal interest rate in case of
early termination of the Term Deposit.

1.16. Minimum Placement Period — minimum period as
stipulated in the Agreement, after whose expiry the Accrued
Interest is paid out in case of early termination of the Term
Deposit according to the Withdrawal Interest Rate.

1.17. Extension Effective Date — date stipulated in the
Agreement, by which the Term Deposit can be extended
automatically.

1.18. Extension Period - contractual period stipulated in
accordance with the Annual Interest Rates on Deposits the Term
Deposit is extended for automatically.

1.19. Rules — these Rules of Deposits.

Capitalized terms, which are not defined in these Rules, are
defined in Luminor General Business Terms. Other terms
correspond to their use in regulatory enactments that govern the
operations of credit institutions and provision of payment services.
Terms explained in the Rules in singular shall have the same
meaning where applied in plural, and vice versa.

Other terms comply with their use in regulatory enactments that
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reglamenté kreditiestdzu darbibu un maksajumu pakalpojumu
sniegSanu.

2. VISPARIGIE JAUTAJUMI

2.1. Noteikumi regulé Lidz&ju savstarpéjas tiesiskas attiecibas,
kas saistitas ar Noguldijumu pienemsanu un apkalpoSanu.

2.2. Jebkura dokumenta lietota atsauce uz dokumentu,
noteikumiem vai nosacijumiem, kuru mérkis ir regulét
Noguldijumu atvérSanu vai uzturéSanu (pieméram,
“Terminnoguldijuma konta atvérSanas un apkalpoSanas
noteikumi”,  “Visparigie noteikumi par Terminnoguldijumu
kontiem”, “Visparigie noteikumi par krajkontiem” u.c.) nozimé
atsauci uz Siem Noteikumiem, ciktdl Sajos Noteikumos nav
noteikts citadi.

2.3. Pakalpojumiem, kurus Klients izmanto, bet, kas nav
aprakstiti Sajos Noteikumos, tiek pieméroti attiecigie Pakalpojuma
noteikumi.

2.4. Jautdjumus, kas nav atrunati Sajos Noteikumos, Lidzéji
risina Luminor Visparéjos darijjumu noteikumos noteiktaja kartiba.
Luminor Vispargjie darfjumu noteikumi piemérojami Lidzé&ju
savstarpéjam tiesiskajam  attiecibam, kas saistitas ar
Pakalpojumu, ciktal Noteikumos nav noteikts citadi.

2.5. Noteikumos sadalu, punktu un citi virsraksti ir noradrtti tikai
értibas noldkos un neietekmé Noteikumu interpretaciju.

2.6. Bankas darbibas uzraudzibu atbilsto$i kreditiestazu darbibu
reguléjoSajiem normativajiem aktiem veic Eiropas Centrala banka
sadarbiba ar Latvijas Republikas un Igaunijas Republikas finansu
uzraudzibas iestddém - FinanSu un kapitala tirgus komisiju
(adrese: Kungu iela 1, Riga, LV-1050, Latvijas Republika; majas
lapa: www.fktk.Iv) un Finantsinspektsioon (Sakala 4, 15030
Tallina, Igaunijas Republika; majas lapa: www.fi.ee).

3. NOGULDIJUMU NOFORMESANAS UN APKALPOSANAS
VISPAREJIE NOTEIKUMI

3.1. Par Noguldijumu noforméSanu un apkalpoSanu Klients

maksa Bankai komisijas maksas saskana ar Cenradi un Ligumu.

3.2. Klientam ir piendkums pirms Noguldijuma noformésanas
iesniegt Bankai tas pieprasito informaciju un dokumentus, kas
nepiecieSami Noguldijuma noformésanai.

3.3. Noformé&jot Noguldijumu, Banka Klientam atver katram
Noguldijumam atseviSku Noguldijjuma kontu, kurd Klientam ir
jaieskaita Noguldijjuma pamatsumma. Ligums ir uzskatams par
noslégtu un stajas spéka bridi, kad Banka ir atvérusi Klientam
Noguldijuma kontu.

3.4. lznemot Uzkrajumu bérnam, Klientam, kur§ vélas noformét
Noguldijumu, Banka ir jabat atvértam Kontam tada pasa valdta ka
Noguldijums un jauztur Konts visa Noguldijuma darbibas termina
laikd. Ja Klientam Banka nav atvérts Konts, vienlaicigi ar
Noguldijuma, iznemot Uzkrajumu bérnam, noformésanu, Klientam
tiek atvérts Konts.

3.5. Banka pienem no Klienta Noguldijumu valata, kas noradtta
Noguldijumu gada procentu likmés attiecigajam Noguldijuma
veidam. Bankai ir tiestbas pienemt Noguldijumus arT citas valitas,
par to Liguma vienojoties ar Klientu.

3.6. Noguldijumam paredzéta naudas summa ieskaitama
Noguldijuma konta tikai taja vallta, kura ir atverts Noguldijuma
konts. Ja Noguldijumam paredzétos naudas I[idzeklus Klients
nodod Bankai cita valGta, Banka konverté tos Noguldijuma valata
péc Bankas noteiktd valltas mainas kursa, kas ir spéka bridrt, kad
attieciga naudas summa tiek ieskaitita Noguldijuma konta. Ja péc
Noguldijuma (visa vai dalas) sanem$anas atpakal Klients veic
sanemtas Noguldijuma summas konvertaciju atpakal sakotnéja
valita, valltas mainas kursa izmainu dé| naudas summa, kuru

govern the operations of credit institutions and provision of
payment services.

2. GENERAL PROVISIONS

2.1. The Rules regulate mutual legal relations between the Parties
concerning acceptance and maintenance of Deposits.

2.2. Any reference to a document, terms or conditions that
regulate opening or maintenance of Deposits (for example, “Term
Deposit Account Opening and Maintenance Rules”, “General
Terms and Conditions for Term Deposit Accounts”, “General
Terms and Conditions for Savings Accounts”, etc.), which is used
in any document, means a reference to these Rules, unless
otherwise provided herein.

2.3. Services, which are used by the Customer, but are not
described in these Rules, are subject to the respective Service
Terms and Conditions.

2.4. Issues that are not regulated in these Rules shall be resolved
by the Parties according to Luminor General Business Terms.
Luminor General Business Terms are applicable to mutual legal
relations of the Parties related to the Service, unless the Rules
provide otherwise.

2.5. Headings of sections, paragraphs and other headings in the
Rules are indicated for convenience only and do not affect the
interpretation of the Rules.

2.6. Supervision of the Bank activities in accordance with
regulatory enactments that govern the operations of credit
institutions is conducted by the European Central Bank in
cooperation with financial supervisory authorities of the Republic
of Latvia and the Republic of Estonia — the Financial and Capital
Market Commission (address: Kungu iela 1, Riga, LV-1050,
Latvia, homepage address: www.fktk.lv) and Finantsinspektsioon
(Sakala 4, 15030 Tallinn, the Republic of Estonia, website:
www.fi.ee).

3. GENERAL PROVISIONS
MAINTENANCE OF DEPOSITS
3.1. On execution and maintenance of Deposits the Customer
shall pay to the Bank the fee under the Pricelist and the
Agreement.

3.2. The Customer is obligated prior to execution of the
Agreement to submit to the Bank the requested information and
documents required to execute the Deposit.

3.3. To execute the Deposit the Bank shall open a separate
Deposit Account per each Deposit to be credited by the Customer
with the Deposit Principal. The Agreement is considered signed
and shall enter into effect as soon as the Bank has opened to the
Customer the Deposit Agreement.

3.4. Except for the Saving for a Child, a Customer who wants to
open a Deposit must have an account with the Bank in the
Deposit currency and maintain the Account over the entire
Deposit Maturity Period. Where the Customer has no Account
with the Bank, simultaneously with execution of the Deposit,
except for the Saving for g Child, an Account is opened to the
Customer.

3.5. The Bank shall accept from the Customer the Deposit in
currencies specified in the Annual Interest Rates on Deposits for
the specific Type of Deposit. The Bank is entitled to accept
Deposits in other currencies subject to an agreement with the
Customer.

3.6. The Deposit amount shall be credited to the Deposit Account
in the Deposit Account currency only. Where the Customer
submits to the Bank the Deposit funds in another currency the
Bank shall exchange them into the Deposit currency under the
currency exchange rate as imposed by the Bank on the date of
placement of the respective amount on the Deposit Account. If
after withdrawal of the Deposit (in full or in part) the Customer
makes exchange of the Deposit amount back to the initial
currency due to fluctuations in the exchange rate the amount
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Klients sanem $adas konvertacijas rezultata, var bat mazaka par
naudas summu, kas tika noguldtta.

3.7. Ja Liguma ietvaros Banka veic valutas konvertaciju, naudas
[ldzekli tiek konvertéti saskana ar attiecigds dienas Bankas
noteikto valGtas mainas kursu.

3.8. Ja Piemérojamie tiesibu akti nosaka, ka Bankai ir pienakums
izdartt jebkadus atskaitijumus vai ieturéjumus (arm nodok|us vai
nodevas) no Noguldijuma un/vai Uzkratajiem procentiem, Banka
ir tiesiga ieturét tos no Noguldijuma un/vai Uzkratajiem
procentiem. Ja nepiecieSams, Bankai ir tiesibas konvertét naudas
ITdzek|us citd valitad ieturamo naudas Iidzeklu apméra atbilstoSi
konvertacijas bridl spéka esoSajam Bankas noteiktajam attiecigas
valGtas mainas kursam.

3.9. Uzkratie procenti tiek aprékinati, par pamatu nemot gadu,
kurad nosactti ir 360 (tris simti seSdesmit) dienas, bet, ja Uzkratie
procenti tiek aprékinati par Noguldijumu GBP (Lielbritanijas
sterlinu marcina) valata, par pamatu nemot gadu, kura nosactti ir
365 (tris simti seSdesmit piecas) dienas. Procentu aprékinasanas
periods par Noguldijuma pamatsummu sakas diena, kad
Noguldijuma konta ir ieskaitita Noguldijuma pamatsumma, vai, ja
Noguldijuma pamatsumma atrodas Noguldijuma konta ar numuru,
kurd ir burti “NDEA” (LVXXNDEAXXXXXXXXXXXXX), no nakamas
Bankas darba dienas, ja Noguldijjuma pamatsumma ir ieskaitita
Noguldijuma konta svétku diena, brivdiena vai darba diena péc
plkst. 18.00.

3.10.Banka neveic Noguldijuma pamatsummas un Uzkrato
procentu izmaksu skaidra nauda.

3.11.Ja Ligums ir noslégts, izmantojot Distances sazinas I1dzekli,
atbilstoSi Latvijas Republikas normativajiem aktiem Klientam ir
tiesibas 14 (Cetrpadsmit) dienu laikd péc attieciga Liguma
noslég8anas izmantot atteikuma tiesibas un vienpuséji atkapties
no Liguma. Sadu tiestbu izmanto$anas gadijuma Klientam
jaiesniedz Bankas prasibam péc formas un satura atbilstoSs
pieteikums atteikuma tiesibu izmanto$anai.

3.12.Ja Klients par atteikuma tiesibu izmantoSanu pazino Bankai
péc tam, kad Noguldijuma pamatsumma ir ieskaitita Noguldijuma
konta, Banka atmaksad Klientam Noguldijuma pamatsummu,
neizmaksajot Klientam Uzkratos procentus.

3.13.Bankai ir tiesibas, iepriek8 nebridinot Klientu, vienpuséji
izbeigt Ligumu un slégt Noguldijuma kontu jebkura no 3&diem
gadijumiem:

3.13.1. Banka ir izmantojusi Noguldijumu Klienta saistibu pret
Banku dzésanai;

3.13.2. Krajkonta un Atvérta terminnoguldijuma gadijuma
Noguldijuma kontd vismaz 6 méneSus nav nogulditi naudas
[Tdzekli;

3.13.3. Terminnoguldijuma un Uzkrajums bé&rnam gadijuma 6
méneSu laikd péc Noguldijuma termina beigdm Klients nav
iznémis Noguldijuma pamatsummu no Noguldijuma konta un
Uzkratos procentus;

3.13.4. citos gadijumos, kas noteikti Noteikumos, Luminor
Visparéjos darfjumu noteikumos un Piemérojamos tiesibu aktos.
3.14.Ja saskana ar Piemeérojamiem tiesibu aktiem Bankai ir
pienakums izbeigt Ligumu, Banka neaprékina Uzkratos procentus
un Klients nesanem procentus par Noguldijumu.

3.15.Bankai ir tiestbas pirms Noguldijuma termina beigu datuma
vienpuséji izbeigt Ligumu, bridinot par to Klientu 10 (desmit)
dienas ieprieks. Saja gadijuma Banka maksa Klientam Uzkratos
procentus par faktisko Noguldijuma darbibas terminu.

3.16.Noteikumu 3.12., 3.13. un 3.15. punktos minétajos
gadijumos Banka Noguldijjuma pamatsummu (vai Noguldijuma
pamatsummas atlikumu) un, ja Klientam pienakas, Uzkratos
procentus bez Klienta rikojuma sanemsanas parskaita uz jebkuru
Kontu vai, ja Klientam nav Konta Noguldijuma valGta, uz jebkuru
citu kontu, kas Klientam atvérts Banka. Ja nepiecieSams, Bankai
ir tiestbas bez Klienta rikojuma sanems$anas veikt attiecigo

received by the Customer as the result of such exchange may be
below the initial placement amount.

3.7. If the Bank makes currency exchange within the framework of
the Agreement the money is exchanged according to the rate
effective as of the respective date.

3.8. Where the applicable regulatory enactments stipulate that the
Bank is bound to make any deductions or withholdings (including
taxes or levies) from the Deposit and/or the Accrued Interest, the
Bank is entitled to withhold them from the Deposit and/or the
Accrued Interest. If required, the Bank is entitled to exchange the
funds in amount of withholdings deductible in another currency
according to the exchange rate of the respective currency
imposed by the Bank as of the respective date.

3.9. The Accrued Interest is calculated assuming 360 (three
hundred and sixty) days in a year, but in case the Accrued
Interest is calculated on the Deposit in GBP (British pounds
sterling) assuming 365 (three hundred and sixty-five) days. The
Interest accrual period on the Deposit Principal shall start on the
date of crediting the Deposit Principal on the Deposit Account or,
should the Deposit Principal be placed on the Deposit Account
whose number contains the letters “NDEA”
(LVXXNDEAxxxxxxxxxxxxx), as of the following Banking day, if the
Deposit Principal is deposited on the Deposit account on
weekend, bank holiday or on a business day after 6 p.m.

3.10. The Bank shall not pay out the Deposit Principal and
Accrued Interest in cash.

3.11. Where the Agreement is entered into through a Remote
Communication Channel, pursuant to regulatory enactments of
the Republic of Latvia the Customer is entitled within 14 (fourteen)
days after entering into the respective Agreement to exercise the
withdrawal right and unilaterally recede from the Agreement. In
case of exercising such right the Customer must submit an
application acceptable for the Bank in form and fact on exercising
the right of withdrawal.

3.12. If the Customer has informed the Bank on exercising the
right of withdrawal after crediting the Deposit amount to the
Deposit Account the Bank shall repay to the Customer the
Deposit Principal without payment of the Accrued Interest.

3.13. The Bank is entitled without any prior notice to the Customer
to terminate the Agreement unilaterally and close the Deposit
Account in any of situations as follows:

3.13.1. The Bank has earmarked the Deposit for repayment of the
Customer’s obligations to the Bank;

3.13.2. In case of the Savings Account and Open Term Deposit,
no funds are placed on the Deposit Account for at least 6 months;

3.13.3. In case of the Term Deposit and Saving for a Child, after
expiry of 6 month-period after the Deposit Maturity Date the
Customer has failed to withdraw from the Deposit Account the
Deposit Principal and the Accrued Interest;

3.13.4. In other situations specified in the Rules, Luminor General
Business Terms and applicable regulatory enactments.

3.14. Where under the applicable regulatory enactments the Bank
is obligated to terminate the Agreement, the Bank shall not
calculate the Accrued Interest and the Customer shall receive no
interest on the Deposit.

3.15. The Bank is entitled prior to the Deposit Maturity Date to
unilaterally terminate the Agreement subject to 10 (ten) days’
notice to the Customer. In such situation the Bank shall pay to the
Customer the Accrued Interest on the actual Deposit effective
period.

3.16. In cases specified in Sections 3.12, 3.13, and 3.15 above
the Bank shall transfer the Deposit Principal (or outstanding
Deposit Principal) and the Accrued Interest, if due to the
Customer, to any Account without the Customer’s order, or,
should the Customer have no accounts in the Deposit currency, to
any Customer’s account with the Bank. Where required, the Bank
is entitled without the Customer's order to exchange the
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naudas Iidzeklu konvertaciju atbilstoSi konvertacijas bridi spéka
esoSajam Bankas noteiktajam attiecigas valutas mainas kursam.
Bankai ir tiesibas atteikties izpildit jebkadus citus Klienta
rikojumus attieciba uz Noguldijumu.

3.17.Ja Klienta vai tre$3s personas saistibas pret Banku ir
nodro8inadtas ar Noguldijumu, Ligums netiek izbeigts pirms
attiecigo saistibu pret Banku pilnigas izpildes un tiek pagarinats,
ievérojot Noteikumos noteikto karttbu par Terminnoguldijuma
automatisko pagarinasanu.

4. TERMINNOGULDIJUMA SPECIALIE NOTEIKUMI

4.1. Klients nogulda un Banka pienem Liguma noteikto
Noguldijuma pamatsummu. Liguma noradita Noguldijuma
pamatsumma nav papildinama un nav samazinama.

4.2. Ligums tiek noslégts uz noteiktu terminu. Ja Noguldijuma
termina beigu datums iekrit datuma, kada attiecigaja kalendaraja
ménesT nav, par Noguldijuma termina beigu datumu uzskatama
nakama kalendara méneSa pirma darba diena, vai datuma, kas ir
svétku diena vai brivdiena, par Noguldijjuma termina beigu
datumu uzskatama nakama darba diena.

4.3. Liguma noradami Konti, uz kuriem Banka parskaita Klientam
Noguldijuma pamatsummu un Uzkratos procentus atbilstoSi
Ltgumam un Noteikumiem.

4.4. Péc Liguma noslégSanas Klients Noguldijuma pamatsummu
ieskaita Noguldijjuma kontd. Ja 3 (tris) darba dienu laika péc
Liguma noslégSanas visa Liguma noradita Noguldijuma
pamatsumma nav ieskaitita Noguldijuma konta, Bankai ir tiestbas
bez iepriekS8éja pazinojuma Klientam vienpuséji atkapties no
Liguma, neizmaksajot Uzkratos procentus.

4.5. Terminnoguldijumam tiek noteikta procentu likme, kura ir
spéka diena, kad Banka ir atvérusi Klientam Noguldijuma kontu,
atbilstoSi Noguldijumu gada procentu likmém, Noguldijuma valGtai
un Noguldijuma darbibas terminam.

4.6. Banka aprékina Uzkratos procentus I[idz dienai pirms
Noguldijuma termina beigu datuma. Par dienu, kad iestajas
Noguldijuma termina beigu datums, procenti netiek aprékinati un
izmaksati. Par  Noguldijuma  pamatsummas  atraSanos
Noguldijuma konta péc Noguldijuma termina beigu datuma Banka
procentus neaprékina un nemaksa.

4.7. Uzkratos procentus Banka parskaita Klientam uz Liguma
noradito Kontu ik péc ménesSa vai Noguldijuma termina beigu
datuma, vai cita laikd atbilstoSi Ligumam. Ja Uzkrato procentu
izmaksas diena iekrit datuma, kada attiecigaja kalendaraja
ménesi nav, Uzkrato procentu izmaksa tiek veikta nakama
kalendara ménesa pirmaja darba diena, vai datuma, kas ir svétku
diena vai brivdiena, Uzkrato procentu izmaksa tiek veikta
nakamaja darba diena.

4.8. Noguldijuma termina beigu datuma Banka parskaita
Noguldijuma pamatsummu un Uzkratos procentus uz Liguma
noradito Kontu, iznemot, ja Lidz&ji ir vienojusies par
Terminnoguldijuma automatisku pagarinaSanu.

4.9. Ja Liguma noradttais Konts ir slégts vai Liguma nav noradits
Konts, Klients Noguldijuma pamatsummu un Uzkratos procentus
var sanemt, iesniedzot Banka attiecigu Klienta iesniegumu un
noradot Kontu, uz kuru parskaitama Noguldijuma pamatsumma
un Uzkratie procenti.

4.10.Ja Klienta vai treSas personas saistibas pret Banku nav
nodrosinatas ar attiecigo Noguldijumu, Klients var izbeigt Ligumu
pirms Noguldijuma termina beigu datuma, iesniedzot par to
Bankai attiecigu Klienta iesniegumu. Klientam ir tiesibas izbeigt
Terminnoguldijumu pirms Noguldijuma termina beigu datuma tikai
pilna Noguldijuma pamatsummas apméra.

4.11.Ja Klients izbeidz Ligumu pirms Noguldijuma termina beigu
datuma un L1dzéji nav vienojusies par lzstaSanas procentu likmi:

respective amount according to the Bank’'s imposed exchange
rate of the respective currency effective as of the date of
exchange. The Bank is entitled to refuse execution of any other
Customer’s orders re the Deposit.

3.17. Where the obligations of the Customer or a third party to the
Bank are secured by the Deposit, the Agreement shall not be
terminated prior to complete execution of the respective
obligations to the Bank and shall be extended under the
provisions specified herein about automatic extension of the Term
Deposit.

4. SPECIAL PROVSIONS OF THE TERM DEPOSIT

4.1. The Customer shall place and the Bank shall accept the
Deposit Principal as specified in the Agreement. The Deposit
Principal specified in the Agreement cannot be replenished or cut
down.

4.2. The Agreement is entered into for a set period. If the Deposit
Maturity Date is a date that is non-existent in the respective
calendar month, the Deposit Maturity Date shall be considered the
first business day of the following month, or in case of dates that
are bank holidays or weekends, the Deposit Maturity Date shall
be considered the following business day.

4.3. In the Agreement must be specified the Accounts for the
Bank to transfer the Deposit Principal and the Accrued Interest to
under the Agreement and Rules.

4.4. After entering into the Agreement the Customer shall credit
the Deposit Principal to the Deposit Account. If within 3 (three)
business days after entering into the Agreement the entire
Deposit Principal as specified in the Agreement is not credited to
the Deposit Account, the Bank is entitled without any prior notice
to the Customer to recede from the Agreement unilaterally without
payment of the Accrued Interest.

4.5. Term Deposit shall be subject to the interest rate effective on
the date of opening of the Deposit Account to the Customer,
according to Annual Interest Rates on Deposits, the currency of
the Deposit, and the Deposit Maturity period.

4.6. The Bank shall calculate the Accrued interest by the day prior
to the Deposit Maturity Date. No interest is accrued or paid out
for the Deposit Maturity Date. The Bank shall not accrue or pay
out the interest for placement of the Deposit Principal on the
Deposit account after expiry of the Deposit Maturity Date.

4.7. The Accrued interest the Bank shall transfer to the Customer
to the Account specified in the Agreement on monthly basis or on
the Deposit Maturity Date, or on any different date according to
the Agreement. If the Accrued Interest payment date is a date that
is non-existent in the respective month, the Accrued interest is
paid out on the first business day of the following calendar month,
or in case of the bank holiday or weekend payment of the Accrued
interest is made on the following business day.

4.8. On the Deposit Maturity Date the Bank shall transfer the
Deposit Principal and the Accrued Interest to the Account
specified in the Agreement, unless the Parties have agreed on
automatic extension of the Term Deposit.

4.9. Where the account specified in the Agreement is closed or no
account is specified in the Agreement, the Customer may receive
the Deposit Principal and the Accrued Interest by submitting to the
Bank the respective application and specifying the Account for
transfer of the Deposit Principal and the Accrued Interest.

4.10. Where the obligations of the Customer or the third party to
the Bank are not secured by the respective Deposit, the Customer
may terminate the Agreement prior to the Deposit Maturity Date
by submitting to the Bank a respective Customer’s application.
The Customer is entitled to terminate the Term Deposit prior to
the Deposit Maturity Date in full amount of the Deposit Principal
only.

4.11. If the Customer terminates the agreement before the
Deposit Maturity Date and the Parties have not agreed on the
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4.11.1. Klients nesanem Uzkratos procentus, un Klientam
iepriek§ izmaksatos Uzkratos procentus Banka ietur no
Noguldijuma pamatsummas;

4.11.2. Klients maksa Bankai Cenradr noradito komisijas maksu
par Terminnoguldijuma pirmstermina izbeigSanu, kuru Banka ietur
no Noguldijuma pamatsummas;

4.11.3. 3 (iris) darba dienu laikd péc attieciga Klienta
iesnieguma sapemSanas Banka parskaita Noguldijuma
pamatsummas, no kuras ieturéta Cenradi noradita komisijas
maksa un, ja tadi ir, iepriek§ izmaksatie Uzkratie procenti,
atlikumu uz Liguma vai Klienta iesnieguma noradrto Kontu.

4.12. Komisijas maksa par Liguma izbeigSanu pirms Noguldijuma
termina beigu datuma netiek piemérota, ja:

4.12.1. 14 (Cetrpadsmit) dienu laikda péc attiecigd Liguma
noslégdanas, izmantojot Distances sazinas Iidzekli, atbilstoSi
Latvijas Republikas normativajiem aktiem Klients ir izmantojis
atteikuma tiesibas un vienpuséji atkapies no Liguma;

4.12.2. Liguma ir noradita IzstadSanas procentu likme un Ligums
tiek izbeigts péc Minimala noturéSanas perioda beigam.

4.13. Ja Klients izbeidz Ligumu pirms Noguldijuma termina beigu
datuma un L1dz&ji ir Liguma vienojuSies par lzstaSanas procentu
likmi:

4.13.1. ja Klients izbeidz Iilgumu pirms Minimala noturé$anas
perioda beigam:

4.13.1.1.Klients nesanem Uzkratos procentus, un Klientam
iepriek§ izmaksatos Uzkratos procentus Banka ietur no
Noguldijuma pamatsummas;

4.13.1.2.Klients maksa Bankai Cenradr noradito komisijas maksu
par Terminnoguldijuma pirmstermina izbeigSanu, kuru Banka ietur
no Noguldijuma pamatsummas;

4.13.2. ja Klients izbeidz Ligumu péc Minimala noturéSanas
perioda beigdm, Banka aprékina Uzkratos procentus par faktisko
Terminnoguldijuma periodu atbilstoSi 1zstdSanas procentu likmei
un 3 (tris) darba dienu laika péc attieciga Klienta iesnieguma
sanemsanas:

4.13.2.1.ja Klientam nav iepriek§ izmaksati Uzkratie procenti,
parskaita Uzkratos procentus uz Liguma vai Klienta iesnieguma
noradtto Kontu;

4.13.2.2.ja Klientam ir iepriek§ izmaksati Uzkratie procenti,
starpibu starp Uzkratajiem procentiem, kuri aprékinati atbilstoSi
IzstaSanas procentu likmei, un iepriek§ izmaksatajiem
Uzkratajiem procentiem attiecigi vai nu parskaita uz Liguma vai
Klienta iesnieguma noradito Kontu vai ietur no Noguldijjuma

pamatsummas;
4.13.3. Banka uz Liguma vai Klienta iesnieguma noradito Kontu
parskaita Noguldljuma pamatsummu vai, ja atbilstoSi

Noteikumiem ir ieturéta komisijas maksa par Terminnoguldijuma
pirmstermina izbeigSanu un negativa starpiba starp Uzkratajiem
procentiem, kuri aprékinati atbilstosi IzstaSanas procentu likmei,
un iepriek§ izmaksatajiem Uzkratajiem procentiem, Noguldijuma
pamatsummas atlikumu.

4.14. Ja L1dzgji ir vienojuSies par Terminnoguldijuma automatisko
pagarinaSanu, katra Noguldijjuma termina beigu datuma Banka
automatiski (bez Klienta papildu rikojumu un piekriSanas
sanems$anas un pieprasisanas) pagarina Terminnoguldijumu uz
Pagarinasanas periodu vai, ja ir noradits tikai PagarinaSanas
deriguma termins, uz iepriek$§€jo Noguldijuma darbibas terminu.
4.15.Banka neinformé  Klientu
automatisko pagarinaSanu.

4.16.Ja saskanad ar Liguma noteikumiem Uzkratos procentus
Banka izmaksa Klientam Noguldijuma termina beigu datuma un
Lidz&ji ir vienojuSies, ka Terminnoguldijuma automatiska
pagarina8ana ir veicama ari attieciba uz Uzkratajiem procentiem,
automatiski pagarinot Terminnoguldijuma darbibu, Banka
Uzkratos procentus ieskaita Noguldijuma kontd taja eso$as

par  Terminnoguldijuma

Withdrawal Interest Rate:

4.11.1. The Customer shall lose the Accrued Interest, and
previously paid Accrued Interest the Bank shall withhold from the
Deposit Principal;

4.11.2. The Customer shall pay to the Bank the fee stipulated in
the Pricelist for early termination of the Term Deposit, to be
withheld by the Bank from the Deposit Principal;

4.11.3. Within 3 (three) business days after the receipt of the
respective Customer’s application the Bank shall remit the
outstanding Deposit Principal after deducing the fee under the
Pricelist and previously paid Accrued Interest, if any, to the
Account specified in the Agreement or the Customer’s
application.

4.12. The fee for early termination of the Agreement before the
Deposit Maturity Date shall not be applied if:

4.12.1. Within 14 (fourteen) days after entering into the respective
Agreement through the Remote means of communication under
regulatory enactments of the Republic of Latvia the Customer has
exercised the Right of Withdrawal and unilaterally receded from
the Agreement;

4.12.2. The Agreement stipulates the Withdrawal Interest rate
and is terminated after expiry of the Minimum Placement Period.
4.13. Where the Customer terminates the Agreement prior to
expiry of the Deposit Maturity Date and the Parties in the
Agreement have agreed on the Withdrawal Interest Rate:

4.13.1. If the Customer terminates the Agreement before expiry of
the Minimum Placement Period:

4.13.1.1. The Customer shall lose the Accrued Interest, and
previously paid Accrued Interest the Bank shall withhold from the
Deposit Principal;

4.13.1.2. The Customer shall pay to the Bank the fee stipulated in
the Pricelist for early termination of the Term Deposit, to be
withheld by the Bank from the Deposit Principal;

4.13.2. If the Customer terminates the Agreement after expiry of
the Minimum Placement Period the Bank shall calculate the
Accrued interest for the actual Term Deposit period according to
the Withdrawal Interest Rate and within 3 (three) business days
after the receipt of the respective application from the Customer:
4.13.2.1. If no Accrued Interest is previously paid to the Customer
remit the Accrued Interest to the Account specified in the
Agreement or the Customer’s application;

4.13.2.2. If the Accrued Interest is previously paid to the
Customer the difference between the Accrued Interest calculated
under the Withdrawal Interest Rate and previously paid Accrued
Interest shall be either remitted to the Account specified in the
Agreement or the Customer’s application or withheld from the
Deposit Principal;

4.13.3. The Bank shall remit to the Account specified in the
Agreement or the Customer’s application the Deposit Principal or
in case the fee for early termination of the Term Deposit and the
negative difference between the Accrued Interest calculated
under the Withdrawal Interest Rate and previously paid Accrued
Interest is withheld under the Rules, the outstanding Deposit
Principal.

4.14. Where the Parties have agreed on automatic extension of
the Term Deposit, on each Deposit Maturity Date the Bank shall
automatically (without receiving or requesting any additional
Customer’s orders or consents) shall extend the Term Deposit for
the Extension Period or in case of stipulating the Extension
effective date only, for the precedent effective period of the
Deposit.

4.15. The Bank shall not inform the Customer on such automatic
extension of the Term Deposit.

4.16. If the Accrued Interest under the provisions of the
Agreement the Bank must pay to the Customer on the Deposit
Maturity Date and the Parties have agreed that automatic
extension of the Term Deposit shall also apply to the Accrued
Interest upon automatic extension of the Term Deposit the Bank
shall credit the Accrued Interest to the Deposit Account to
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Noguldijuma pamatsummas papildinasanai.

4.17. Automatiski pagarinot  Terminnoguldijuma  darbibu,
nakamajam Noguldijuma darbibas terminam
Terminnoguldijumam tiek piemérota procentu likme, kas ir spéka
diend, kad Terminnoguldijums tiek automatiski pagarinats,
atbilstosi Noguldijumu gada procentu likmém, Noguldijuma valGtai
un nakamajam Noguldjjuma darbibas termipam. Ja
Terminnoguldijuma pagarind8anas bridi Noguldijumu gada
procentu likmés nav tada Noguldijjuma darbibas termina, kas
atbilstu PagarinaSanas periodam vai, ja PagarinaSanas periods
nav noradits, iepriek§&jam Noguldijuma darbibas terminam,
Banka pagarina Terminnoguldijumu uz Tsaku Noguldijuma
darbibas terminu, kas Noguldijumu gada procentu likmés ir
vistuvakais attiecigi Pagarind8anas periodam vai iepriek8&jam
Noguldijuma darbibas terminam.

4.18.Ja atbilstoSi Pakalpojuma noteikumiem vai Pakalpojuma
[lgumam Terminnoguldijums kalpo ka nodroSindjums Klienta vai
treSas personas saistibu pret Banku izpildei, Bankai ir tiesibas
vienpuséji pagarindt Terminnoguldijumu uz PagarindSanas
periodu vai, ja PagarinaSanas periods nav noradits, iepriek§€jo
Noguldijuma darbibas terminu vai, ja PagarinaSanas perioda vai
iepriek8€ja Noguldijuma darbibas termina Noguldijjumu gada
procentu likmés nav, uz Tsaku Noguldijuma darbibas terminu, kas
Noguldijumu gada procentu likmés ir vistuvakais attiecigi
Pagarinasanas periodam vai iepriek§&jam Noguldijuma darbibas
terminam, bet, ja nav Tsaka Noguldijuma darbibas termina, uz
tuvako Noguldijuma darbibas terminu.

4.19.Ja Lidzéji ir vienojuSies par PagarindSanas deriguma
terminu un Klienta vai treSas personas saistibas pret Banku nav
nodroSinatas ar Noguldijumu, Banka neveic Terminnoguldijuma
automatisko pagarind8anu, ja nakamais Noguldijuma termina
beigu datums bitu péc PagarinaSanas deriguma termina.
4.20.Bankai ir tiestbas neveikt Terminnoguldijuma automatisku
pagarinaSanu un izbeigt Noguldijuma darbibas terminu kartéja
Noguldijuma termina beigu datuma, bridinot par to Klientu ne
vélak ka iepriek$éja Bankas darba diena pirms Noguldijuma
termina beigu datuma.

4.21.Ja Klienta vai treS$as personas saistibas pret Banku nav
nodroSindtas ar Noguldijumu, Klients ir tiesigs izbeigt
Terminnoguldijuma automatisku pagarinaSanu, pazinojot par to
Bankai ne vélak ka iepriek8&ja Bankas darba diena pirms
Noguldijuma termina beigu datuma.

4.22.Klientam ir tiestbas, pazinojot Bankai ne vélak ka iepriekS€ja
darba diend pirms Noguldijjuma termina beigu datuma, maint

Liguma:

4.22.1. ja Noguldijjumu konta numurd ir burti “NDEA”
(LVXxNDEAxxxxxxxxxxxxx), Kontu, uz kuru Banka izmaksa
Uzkratos procentus vai Noguldijuma pamatsummu;

4.22.2. ja Noguldijumu konta numura ir burti “NDEA”

(LVXXNDEAXXXXXXxxxxXxxx), Uzkrato procentu izmaksas biezumu;

4.22.3. PagarindSanas periodu vai PagarinaSanas deriguma
terminu.

4.23.Banka ir tiesiga nepiekrist Klienta ierosinatajam izmainam
Liguma vai, ja Banka piekrit Klienta ierosinatajam izmainam
Liguma, pieprasit Klientam parakstit aktualizétu Ligumu jauna
redakcija. Tada gadijuma uzskatdms, ka jauna Liguma redakcija
aizstaj iepriek$ noslégto Ligumu.

5. KRAJKONTA SPECIALIE NOTEIKUMI

5.1. Visi noteikumi, kas attiecas uz Krajkontu, tiek piemeéroti art
Atvértajam terminnoguldijumam.

5.2. Ligums tiek noslégts uz nenoteiktu laika periodu.

5.3. Noguldijuma pamatsummu Liguma darbibas laika var
papildinat, ieskaitot naudas Iidzeklus Noguldijuma konta, un var
samazinat Noteikumos noteiktaja kartiba.

5.4. Banka aprékina Uzkratos procentus par attiecigas dienas
Noguldijuma pamatsummu par katru dienu saskana ar

replenish the existing Deposit Principal.

4.17. In case of an automatic extension of the Term Deposit on
the following Deposit Maturity Period shall apply the interest rate
effective as of the date of such automatic extension of the Term
Deposit, according to Annual Interest Rates on Deposits, the
currency of the Deposit and the following Deposit Maturity Period.
If upon the extension of the Term Deposit, the Annual Interest
Rates on Deposits do not provide for the Deposit Maturity Period
that corresponds to the Extension period or if the Extension period
is not stipulated for the precedent Deposit Maturity Period the
Bank shall extend the Term Deposit for a shorter Deposit Maturity
Period, which in the Annual Interest Rates on Deposits is closest
to the Extension period or the precedent Deposit Maturity Period,
respectively.

4.18. If under the Service terms and conditions or the Service
Agreement the Term Deposit serves as a collateral to secure the
performance of obligations of the Customer or a third party to the
Bank, the Bank is entitled to extend the Term Deposit unilaterally
for the Extension Period or in case the Extension Period is not
specified, for the precedent maturity period, or, should the
Extension Period or the precedent maturity period not be specified
in the Annual Interest Rates on Deposits, for a shorter Deposit
Maturity Period, which in the Annual Interest Rates on Deposits is
closest to the Extension period or the precedent Deposit Maturity
Period, respectively, or if there is no shorter Deposit Maturity
Period, for the closest Deposit Maturity Period.

4.19. If the Parties have agreed on the Extension effective date
and obligations of the Customer or a third party are not secured
by the Deposit, the Bank shall not conduct automatic extension of
the Term Deposit, where the following Deposit Maturity Date
would be after the Extension effective period.

4.20. The Bank is entitled to abstain from an automatic extension
of the Term Deposit and terminate the Deposit Maturity on the
current Deposit Maturity Date subject to notice to the Customer no
later than on the precedent banking day prior to the Deposit
Maturity Date.

4.21. Where the obligations of the Customer or a third party are
not secured by the Deposit the Customer is entitled to terminate
automatic extension of the Term Deposit subject to notice to the
Bank no later than on the precedent banking day prior to the
Deposit Maturity Date.

4.22. The Customer is entitled subject to notice to the Bank no
later than on the precedent banking day prior to the Deposit
Maturity Date modify in the Agreement:

4.22.1. If the Deposit account number contains letters “NDEA”
(LVXXNDEAXxXxxxxxxxxxxx), the Account the Bank shall credit
with the Accrued Interest or the Deposit Principal;

4.22.2. If the Deposit account number contains letters “NDEA”
(LVXXNDEAxxxxxxxxxxxxx), frequency of the Accrued interest
payment;

4.22.3. The Extension Period or the Extension effective date.

4.23. The Bank is entitled to disagree with the amendments to the
Agreement as proposed by the Customer, or in case the Bank
agrees with the proposed amendments to the Agreement request
from the Customer signing of an updated Agreement in new
wording. In such case it is considered that the new wording of the
Agreement supersedes the precedent Agreement.

5. SPECIAL PROVISIONS OF THE SAVINGS ACCOUNT

5.1. All provisions of the Savings Account shall apply to the Open
Term Deposit.

5.2. The agreement maturity period is open-end.

5.3. The Deposit Principal over the effective period of the
Agreement can be replenished by crediting funds on the Deposit
Account or reduced under provisions of the Rules.

5.4. The Bank shall calculate the Accrued Interest on the Deposit
Principal on daily basis pursuant to the interest rate stipulated in
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Noguldijumu gada procentu likmés noteikto procentu likmi, kura ir
spéka attiecigaja diend. Ja Noguldijuma konta numura ir burti
“NDEA” (LVxxNDEAxxxxxxxxxxxxx), Banka Uzkratos procentus
par brivdienu vai svétku dienu aprékina no Noguldijuma
pamatsummas, kas bija noguldtta Noguldijuma konta iepriek$€ja
Bankas darba diena Iidz attiecigas dienas beigam.

5.5. Banka ir tiesiga vienpuséji noteikt gada procentu likmi
Krajkontam, grozot Noguldijumu gada procentu likmes.

5.6. Uzkratos procentus Banka izmaksa uz Liguma noradito
Kontu vai ieskaita Noguldijuma konta katra ménesSa 1. (pirmaja)
datuma vai, ja Noguldijuma konta numurad ir burti “NDEA”
(LVXXxNDEAXxxxxxxxxxxxxx), katra méneSa pédéja datuma
(Uzkratie procenti par attieciga kalendara méneSa pédgjo dienu
tiek izmaksati kopd ar nakama kalendara méne8a Uzkratajiem
procentiem). Noguldijuma konta ieskaititie Uzkratie procenti tiek
pievienoti Noguldijuma pamatsummai.

5.7. Noguldijuma pamatsummu vai tas dalu Klients var iznemt no
Noguldijuma konta ne agrak ka vienu ménesi péc Noguldijuma
konta atvérSanas un pirmreizé€jas Noguldijjuma pamatsummas
ieskaitiS8anas Noguldijuma konta, vismaz 1 (vienu) darba dienu
iepriek$ bridinot Banku un, ja Liguma nav noradits Konts, noradot
Kontu, uz kuru izmaksajama Noguldijuma pamatsumma vai tas
dala.

5.8. Par Noguldijuma pamatsummas vai tas dalas izmaksu no
Noguldijuma konta uz Kontu Klients maksa Bankai komisijas
maksu saskana ar Cenradi. Banka ietur Cenradi noteikto
komisijas maksu no Konta, uz kuru tiek izmaksata Noguldijuma
pamatsumma vai tds dala. Ja Kontad nepietiek Iidzeklu vai ja
izmaksa notiek no Krajkonta, kas atvérts nepilngadigai personai,
Banka ir tiesiga ieturét komisijas maksu no jebkura cita Konta vai
no Noguldijuma pamatsummas.

5.9. Ja Klienta vai treSas personas saistibas pret Banku nav
nodro$inatas ar attiecigo Noguldijumu, Klients var izbeigt Ligumu
ne agrak ka vienu ménesi péc Noguldijuma konta atvér§anas un
pirmreiz€jas Noguldijuma pamatsummas ieskaitiSanas
Noguldijuma konta, vismaz 1 (vienu) darba dienu ieprieks$ bridinot
Banku un, ja Liguma nav noradits Konts un Noguldijuma konta ir
nogulditi [idzekli, norddot Kontu, uz kuru izmaksajama
Noguldijuma pamatsumma.

5.10. Ja Klients izbeidz Ligumu un:

5.10.1. ja Noguldijuma kontad nav noguldtti [Tdzekli, Banka slédz
Noguldijuma kontu;

5.10.2. ja Noguldijuma konta ir nogulditi [Tdzek|i, Banka Klienta
noraditaja termina, bet ne atrak ka 1 (vienas) darba dienas laika
péc attieciga Klienta rikojuma sanemsanas:

5.10.2.1.ja Noguldijuma konta numurd ir burti “RIKO”
(LVXXRIKOxxxxxxxxxxxxx), aprékina Uzkratos procentus Iidz
iepriek8éjai dienai pirms dienas, kad Noguldijuma pamatsumma
tiek parskaitita uz Kontu, un izmaksad Uzkratos procentus uz
Noguldijuma kontu Noguldijuma pamatsummas papildinasanai;
5.10.2.2.ja Noguldijuma konta numurd ir burti “NDEA”
(LVXxNDEAxxxxxxxxxxxxx), dzé&$ Uzkratos procentus, kas ir
aprékinati, bet vél nav izmaksati Klientam;

5.10.2.3.ietur Cenradt noteikto komisijas maksu no Konta, uz kuru
tiek izmaksata Noguldijuma pamatsumma vai tas dala, bet, ja
Konta nepietiek Itdzeklu vai ja izmaksa notiek no Krajkonta, kas
atvérts nepilngadigai personai, no jebkura cita Konta vai no
Noguldijuma pamatsummas;

5.10.2.4.parskaita Noguldijuma pamatsummu vai Noguldijuma
pamatsummas atlikumu uz Klienta rikojuma vai Liguma noradito
Kontu.

5.11.Bankai ir tiesibas atjaunot slégto Noguldijuma kontu ar
iepriek8&jo numuru, ja maksajuma rikojuma ka sanéméja konts
uzradits Noguldijuma konts.

5.12.Klientam ir tiesibas mainit Kontu, uz kuru Banka izmaksa
Uzkratos procentus vai Noguldijuma pamatsummu, pazinojot
Bankai vismaz 3 (iris) darba dienas iepriek$S. Banka ir tiesiga

Annual Interest Rates on Deposits effective as of the respective
date. If the Deposit Account number contains letters “NDEA”
(LVXXNDEAXxxxxxxxxxxxx), the Bank shall calculate the Accrued
Interest on the Deposit Principal placed on the Deposit Account
for bank holidays or weekends on the precedent banking day by
the end of the respective day.

5.5. The Bank is entitled to stipulate the interest rate on the
Savings Account unilaterally, by amending annual interest rates
on Deposits.

5.6. The Bank shall remit the Accrued Interest to the Account
specified in the Agreement or credit it to the Deposit Account on
every 1% date of every month or, if the Deposit Account number
contains letters “NDEA” (LVXXNDEAxXxxxxxxxxxxxx), on the last
date of every month (the Accrued Interest for the last date of
every calendar month shall be paid together with the Accrued
Interest for the following month). Accrued Interest credited to the
Deposit Account shall be added to the Deposit Principal.

5.7. The Deposit Principal or any portion thereof the Customer
may withdraw from the Deposit Account no sooner than one
month after opening of the Deposit Account and initial crediting of
the Deposit Principal to the Deposit Account, subject to at last 1
(one) business day precedent notice to the Bank and, should the
Account not be specified in the Agreement, specifying the
Account for crediting the Deposit Principal or the portion thereof.
5.8. For transfer of the Deposit Principal or any portion thereof
from the Deposit Account to the Account the Customer shall pay
to the Bank the fee under the Pricelist. The Bank shall withhold
the fee stipulated in the Pricelist from the Account the Deposit
Principal or the portion thereof is credited to. Where the Account
is short of funds or the payment is made from the Savings
Account opened to a minor the Bank is entitled to withhold the fee
from any other Account or the Deposit Principal.

5.9. Where the obligations of the Customer or the third party are
not secured with the respective Deposit, the Customer may
terminate the Agreement no sooner than one month after opening
of the Deposit Account and initial crediting of the Deposit Principal
to the Deposit Account, subject to at last 1 (one) business day
precedent notice to the Bank and, if the Account is not specified in
the Agreement and there are funds on the Deposit Account,
specifying the Account for crediting the Deposit Principal.

5.10. Where the Customer terminates the Agreement and:

5.10.1. If there are no funds on the Deposit Account, the Bank
shall close the Deposit Account;

5.10.2. If funds are placed on the Deposit Account the Bank by
the deadline as specified by the Customer, yet no sooner than 1
(one) business day after the receipt of the respective Customer’s
order shall:

5.10.2.1. If the Deposit Account number contains letters “RIKO”
(LVXXRIKOXXXXXXXXXXXXX), calculate the Accrued Interest by the
precedent date prior to the Account crediting with the Deposit
Principal and credit the Accrued Interest to the Deposit Account to
replenish the Deposit Principal;

5.10.2.2. If the Deposit Account number contains letters “NDEA”
(LVXXNDEAXxxxxxxxxxxxx), cancel the Accrued Interest that is
calculated, yet not paid out to the Customer;

5.10.2.3. Withhold the fee under the Pricelist from the Account the
Deposit Principal or any portion thereof is credited to; however, if
the Account is short of funds or the payment is made from the
Savings Account opened to a minor from any other Account or the
Deposit Principal;

5.10.2.4. Credit the Deposit Principal or the outstanding Deposit
Principal to the Account specified in the Customer’s order or the
Agreement.

5.11. The Bank is entitled to restore the closed Deposit Account
under the precedent number, if the Deposit Account is specified
as the recipient account in the payment order.

5.12. The Customer is entitled to change the Account to be
credited with the Accrued Interest or Principal subject to at least 3
(three) business days prior notice to the Bank. The Bank is
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nepiekrist Klienta noraditam izmainam, nepamatojot iemeslu.

6. UZKRAJUMA BERNAM SPECIALIE NOTEIKUMI

6.1. Ligums tiek noslégts uz noteiktu terminu, ne mazaku par 3
(tris) gadiem, ldz dienai, kad Klients sasniedz pilngadibu.

6.2. Lidz Klienta pilngadibas sasnieg8anai Klientu attiecibas ar
Banku parstav Klienta likumigais parstavis. Diena, kad Klients ir
sashiedzis pilngadibu, Klients ir tiesigs patstavigi rikoties ar
Noguldijumu saskana ar Ligumu un Noteikumiem.

6.3. Noguldijjuma pamatsummu Liguma darbibas laika var
papildinat, ieskaitot naudas Iidzeklus Noguldijuma konta, un var
samazinat Noteikumos noteiktaja kartiba. Bankai ir tiesibas
noteikt minimalo un/vai maksimalo summu Noguldijuma
pamatsummas papildinasanai.

6.4. Banka aprékina Uzkratos procentus par attiecigaés dienas
Noguldijuma pamatsummu par katru dienu, ja Noguldijuma konta
atlikums attiecigds dienas beigds nav mazaks par Bankas
noteikto minimalo Noguldijuma summu procentu aprékinasanai,
saskana ar Noguldijumu gada procentu likmés noteikto procentu
likmi, kura ir spéka attiecigaja diena.

6.5. Banka ir tiesiga vienpuséji noteikt gada procentu likmi
Uzkrajums bérnam, grozot Noguldijumu gada procentu likmes.

6.6. Uzkratos procentus Banka ieskaita Noguldijuma konta katra
gada 1. (pirmaja) janvarm un Noguldijuma termina beigu datuma.
Noguldijuma konta ieskaititie Uzkratie procenti tiek pievienoti
Noguldijuma pamatsummai. Banka aprékina Uzkratos procentus
[[dz dienai pirms Noguldijjuma termina beigu datuma. Par dienu,
kad iestajas Noguldijjuma termina beigu datums, procenti netiek
aprékinati un izmaksati. Par Noguldijuma pamatsummas
atraSanos Noguldijuma kontd péc Noguldijuma termina beigu
datuma Banka procentus neaprékina un nemaksa.

6.7. Noguldijuma termina beigu datums ir diena, kad Klients ir
sashiedzis pilngadibu. Ja Noguldijuma termina beigu datums
iekrit datuma, kas ir svétku diena vai brivdiena, par Noguldijuma
termina beigu datumu uzskatama nakama darba diena.

6.8. No nakamas darba dienas péc Noguldijuma termina beigu
datuma Klients var sanemt Noguldijuma pamatsummu, iesniedzot
Banka attiecigu Klienta iesniegumu un noradot Kontu, uz kuru
parskaitama Noguldijuma pamatsumma.

6.9. Lidz dienai, kad Klients ir sasniedzis pilngadibu,
Noguldijuma pamatsummas vai tas dalas izmaksai no Uzkrajuma
bérnam vai Liguma izbeigSanai nepiecieSams iesniegt Bankai
attiecigu barintiesas rakstisku atlauju un/vai citu Bankas un
normativo aktu prasibam péc satura un formas atbilsto$u
dokumentu.

6.10.Par Noguldijuma pamatsummas vai tas dalas izmaksu no
Uzkrdjuma bérnam pirms Klienta pilngadibas sasniegSanas
Banka ietur Cenradi noteikto komisijas maksu no Noguldijuma
pamatsummas.

6.11.Ja Ligums par Uzkrajumu bérnam tiek izbeigts pirms
Noguldijuma termina beigu datuma:

6.11.1. ja Noguldijuma kontd nav noguldtti [Tdzekli, Banka slédz
Noguldijuma kontu;

6.11.2. ja Noguldijuma konta ir noguldtti It1dzekli, Banka péc visu
Noteikumos noteikto dokumentu iesnieg§anas Banka:

6.11.2.1.aprékina Uzkratos procentus Iidz iepriekS&jai dienai
pirms Noguldjjuma pamatsumma tiek izmaksata no Noguldijuma
konta, un izmaksa Uzkratos procentus uz Noguldijuma kontu
Noguldijuma pamatsummas papildinasanai;

6.11.2.2.parskaita Noguldijuma pamatsummu uz tas personas,
kura noradita attiecigaja barintiesas |émuma vai citd, Bankas
prasibdm péc satura un formas atbilsto§a dokumenta, Kontu un
Cenradl noteikto komisijas maksu ietur no Noguldijuma
pamatsummas.

6.12.Bankai ir tiesibas atjaunot slegto Noguldijjuma kontu ar

entitled to disagree with the amendments proposed by the
Customer without substantiation.

6. SPECIAL PROVISIONS OF THE SAVING FOR A CHILD

6.1. The Agreement is entered into for a specific period, no less
than 3 (three) years, up to the date the Customer comes of age.
6.2. Prior to the Customer’s coming of age the Customer in
relations with the Bank is represented by the Customer’s legal
representative. As from the date of coming of age the Customer is
entitled to dispose of the Deposit independently according to the
Agreement and the Rules.

6.3. The Deposit Principal during the effective period of the
Agreement can be replenished by crediting the Deposit Account
with funds, or cut down under the procedure as stipulated in the
Rules. The Bank may stipulate the minimum and/or the maximum
amount for replenishing the Deposit Principal.

6.4. The Bank shall calculate the Accrued Interest on the Deposit
Principal as of the respective date on each day, if the Deposit
Account balance by the end of the day is not below the minimum
Deposit Amount stipulated by the Bank for the accrual of interest,
according to the interest rate specified in the Annual Interest
Rates on Deposits effective as of the respective date.

6.5. The Bank is entitled to stipulate the annual interest rate on
the Saving for a Child unilaterally, by amending the Annual
Interest Rates on Deposits.

6.6. Accrued Interest the Bank shall credit to the Deposit Account
on 1% (first) January of each year and on the Deposit Maturity
Date. Accrued Interest credited to the Deposit Account shall be
added to the Deposit Principal. The Bank shall calculate the
Accrued Interest by the date prior to the Deposit Maturity Date.
On the Deposit Maturity Date no interest is accrued or paid. The
Bank shall pay no interest on the Deposit Principal placed on the
Deposit Account after expiry of the Deposit Maturity Date.

6.7. The Deposit Maturity Date is a day the Customer has come of
age. Where the Deposit Maturity Date is a weekend or bank
holiday, the Deposit Maturity Date shall be considered the
following business day.

6.8. As from the following business day after the Deposit Maturity
Date the Customer is entitled to withdraw the Deposit Principal by
submitting to the Bank the respective application and specifying
the Account to be credited with the Deposit Principal.

6.9. Withdrawal of the Deposit Principal or any portion thereof
from the Saving for a Child or termination of the Agreement before
the date of the Customer's coming of age requires a written
consent from the custody court and/or submission of another
document in compliance with the requirements of the Bank and
regulatory enactments.

6.10. Early withdrawal of the Deposit Principal or any portion
thereof from the Saving for a Child before the Customer’s coming
of age is subject to withholding of the fee under the Bank’s
Pricelist from the Deposit Principal.

6.11. Where the Agreement on the Saving for the Child is
terminated before the Deposit Maturity Date:

6.11.1. If there are no funds on the Deposit Account the Bank
shall close the Deposit Account;

6.11.2. If there are funds placed on the Deposit Account the Bank
after submission of all documents specified in the Rules to the
Bank shall:

6.11.2.1. Calculate the Accrued Interest by the precedent date
prior to payment of the Deposit Principal from the Deposit Account
and pay the Accrued Interest to the Deposit Account to replenish
the Deposit Principal;

6.11.2.2. Credit with the Deposit Principal the account of the
person specified in the respective resolution of the custody court
or another document that complies with the Bank’s requirements
in form and fact, by withholding the fee under the Pricelist from
the Deposit Principal.

6.12. The Bank is entitled to restore the closed Deposit Account
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iepriek§éjo numuru, ja maksajuma rikojuma ka sanéméja konts
uzradits Noguldijuma konts.

7. PAZINOJUMI

7.1. Par galveno sazinas kanalu Lidzé&ji
kanalus.

7.2. Klients pazinojumu Bankai veic, izmantojot Digitalos
kanalus, vai rakstveida un noslta pa pastu uz Bankas pasta
adresi, kura ir noradita Bankas timek|a vietné, vai iesniedz Bankai
personigi, vai pa elektronisko pastu uz Bankas elektroniska pasta
adresi, kura ir noradita Bankas timek|a vietné. Ja pazinojums tiek
nosuatits pa pastu, tas nositams ierakstita satijuma un uzskatams
par piegadatu Bankai 5. (piektaja) diena péc attiecigad pazinojuma
nodoSanas pastad. Ja pazinojums tiek nosatits pa elektronisko
pastu, tas parakstams ar droSu elektronisko parakstu (vai
Elektronisko dokumentu likuma parejas noteikumu 6.punkta
minéto elektronisko parakstu) un laika zimogu un uzskatams par
piegadatu Bankai nakamaja darba diena.

7.3. Bankai ir tiesibas péc saviem ieskatiem pilniba vai daléji
atteikties no Klienta pazinojuma vai Klienta iesniegta dokumenta
pienems$anas vai izpildes un/vai pieprasit, lai Klients iesniedz
Bankai papildu apstiprindjumu attiecigajam Klienta pazinojumam
vai papildu dokumentus, jebkura no Sadiem gadijumiem:

7.3.1. Klienta pazinojums vai cits Klients iesniegts dokuments
neatbilst Piemérojamo tiesibu aktu prasibam;

izmanto Digitalos

7.3.2. Bankai ir Saubas par Klienta pazinojuma vai citu Klienta
iesniegtu dokumenta Tstumu, pareizibu vai spéka esibu.

7.4. Bankas pazinojums ir saistoSs Klientam arT gadijumos, ja uz
81 pazinojuma nav Bankas parstavja paraksts. Nositot Bankas
pazinojumus pa elektronisko pastu, Lidz&ji piekrit, ka var netikt
lietoti kriptografijas I1dzekli un citi logiskie aizsardzibas Iidzekli,
ciktal piemérojamos normativajos aktos nav noteikts citadi. Klients
uznemas risku, kas saistits ar informacijas, kas ieklauta $adi
nosititajos  attiecigajos Bankas pazinojumos, pazu$anu,
izmainiSanu un izpausanu.

7.5. Banka nav atbildiga par zaud&jumiem, kurus izraisijuSas
izmantoto sazinas Idzeklu (pasta, faksa, mobila talruna,
elektroniskd pasta vai citu sakaru Iidzek|u) klimes vai
pieejamibas partraukumi, tehniska aprikojuma nepiemérotiba vai
bojajumi, ka arT treSo personu darbibas, kas vérstas uz ar sakaru

lldzeklu  starpniecibu  nosdtitas  informacijas  iegisanu,
izmantoSanu, satura parveidoSanu vai dzéSanu.
7.6. Banka nav atbildiga par aizkavéjumiem informacijas

nosdtisana, soOtljumu nozuSanu un péarraides kladam vai
izkroplojumiem, kas raduSies laika zonu starpibu, valitas kursu
svarstibu vai jebkddu citu apstaklu, tostarp treSo personu
darbibas vai bezdarbibas dél, kas ir arpus Bankas gribas un
kontroles.

8. GROZIJUMI

8.1. Bankai ir tiesibas vienpuséji maintt Noguldijumu gada
procentu likmes. Par izmainam Noguldijumu gada procentu likmju
sarakstd Banka Klientu neinformé. Aktualais Noguldijjumu gada
procentu likmju saraksts ir pieejams Bankas timekla vietné un péc
Klienta pieprasijuma Bankas klientu apkalpoSanas vietas.

8.2. Banka ir tiesiga grozit Noteikumus, Cenradi un Ligumu
Luminor Visparéjos darijjumu noteikumos paredzétaja kartiba.

8.3. Ja Klients, kas ir patérétajs, nepiekrit Bankas ierosinatajiem
Noteikumu, Cenraza un/vai Liguma grozijumiem, $adam Klientam
ir tiestbas I1dz attiecigo grozijumu spéka stasanas bridim iesniegt
Bankai rakstisku pazinojumu par Liguma izbeigSanu un sanemt
no Bankas Uzkratos procentus par faktisko attiecigd Noguldijuma
darbibas terminu, ievérojot to, ka Liguma izbeigSanas gadijuma
Klientam ir jaizpilda visas Liguma saistibas un saistibas, kuras ir
nodro$inatas ar attiecigo Noguldijumu. Ja Banka [[dz Noteikumu,

under the precedent number, if the Deposit Account is specified
as the recipient account in the payment order.

7. NOTIFICATIONS

7.1. The Parties shall use Digital Channels as their principal
communication channel.

7.2. The Customer shall make a notice to the Bank by using either
Digital Channels or in writing and mail it to the Bank’s postal
address specified on the Bank’s website, or submit to the Bank in
person or by e-mail to the Bank’s e-mail address specified on the
Bank’'s website. Where the notice is sent by mail it shall be
dispatched by registered mail and considered delivered to the
Bank on the 5" (fifth) day after its delivery to the post office. If the
notice is sent by e-mail it shall be signed by a secure e-signature
(or e-signature specified in Paragraph 6 of the Transition
Provisions of the Electronic Document Law) and sealed by the
timestamp and considered delivered to the Bank on the following
business day.

7.3. The Bank is entitled at its own discretion to refuse
acceptance or execution of the Customer's notice or submitted
document in full or in part and/or request from the Customer
submission of additional confirmation of the respective notice or
additional document, in any of situations as follows:

7.3.1. The Customer’s notice or another document submitted by
the Customer does not comply with the requirements of
Applicable regulatory enactments;

7.3.2. The Bank has reasonable doubt about accuracy,
genuineness, or effectiveness of the Customer’s notice or other
documents submitted by the Customer.

7.4. The Bank’s notice shall be binding upon the Customer even
without affixed signature of the Bank’s representative. By sending
to the Bank e-mail notices the Parties agree that the means of
encrypting or other logical protection means may not be applied,
unless applicable regulatory enactments stipulate otherwise. The
Customer shall assume the risk for loss, tampering with or
disclosure of information included in the respectively sent Bank’s
notices.

7.5. The Bank shall not be liable for loss caused by failures or
disruptions in the applied means of communication (post, fax,
mobile telephone, e-mail or other means of communication),
inadequacy or faults of technical equipment as well as actions of
third parties aimed towards interception, use, tampering with or
deletion of information sent through the means of communication.

7.6. The Bank shall not be liable for delays in mailing of
information, loss of dispatches or transmission failures or
distortions caused due to different time zones, currency exchange
rate fluctuations or any other circumstances, including actions of
the third parties that are beyond the Bank’s will or control.

8. AMENDMENTS

8.1. The Bank is entitled to amend the Annual Interest Rates on
Deposits unilaterally. The Bank shall not advise the Customer on
amendments to the list of Annual Interest Rates on Deposits.
Current list of Annual Interest Rates on Deposit is accessible on
the Bank’s website and upon the Customer's request in the
Bank’s Customer service centres.

8.2. The Bank is entitled to amend the Rules, the Pricelist and the
Agreement according to the procedure laid down in Luminor
General Business Terms.

8.3. If the Customer, who is a consumer, disagrees with the
proposed amendments to the Rules, the Pricelist and/or the
Agreement, such Customer shall be entitled before the effective
date of the respective amendments to submit to the Bank a
written notice of termination of the Agreement and receive from
the Bank the Accrued Interest, observing that in case of
termination of the Agreement the Customer must perform all
contractual obligations and obligations secured by the respective
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Cenraza un/vai Liguma grozijumu spéka stasanas dienai nav
sanémusi Klienta rakstisku pazinojumu par Liguma izbeigSanu
saistiba ar attiecigajiem grozijumiem, uzskatadms, ka Klients ir
pilntba piekritis attiecigajiem grozijumiem.

8.4. Ja brid1, kad Klients noslédz Ligumu, Luminor Vispargjie
dartfjumu noteikumi, Cenradis un/vai Pakalpojumu noteikumi ir
groziti un Banka ir pazinojusi par to spéka stasanos, Klientam ir
saistoSa attiecigo Luminor Visparéjo darjjumu noteikumu un/vai
Pakalpojumu noteikumu, un/vai Cenraza jauna redakcija.

8.5. Bankai ir tiesibas grozit Noteikumus, Cenradi un/vai Ligumu
bez iepriek$€ja pazinojuma Klientam, ja attiecigie grozijumi:

8.5.1.
8.5.2.

ir izdartti par labu Klientam;
tiesi izriet no Piemérojamo tiestbu aktu prasibam.

9. STRIDU RISINASANAS KARTIBA

9.1. Pirms strida nodoSanas izskatiSanai tiesd vai Skiréjties3,
L1dz&ji ievéro Bankas noteikto stidzibu un pretenziju izskatiSanas
kartibu, kas ir pieejama Bankas timekla vietné un péc Klienta
pieprasijuma Bankas klientu apkalpoSanas vietas.

9.2. Klientam ir tiestbas izmantot $adus sdzibu arpustiesas
izskatiSanas mehanismus:

9.2.1. Klients var iesniegt sidzibu Latvijas FinanSu nozares
asociacijas Ombudam (Doma laukums 8A, Riga, LV-1050)
saskana ar td nolikumu un reglamentu, kas ir pieejami Latvijas
Finansu nozares asociacijas majas lapa
(https://www.financelatvia.eu/ombuds/), ja sidziba ietilpst ombuda
kompetence. Sadzibas iesniegSana ombudam nav
priek8nosacijums prasibas celSanai Latvijas Republikas tiesa vai
Latvijas Komercbanku asociacijas Skiréjtiesa;

9.2.2. normativajos aktos noteiktajos gadijumos Klients var
iesniegt stdzibu FinanSu un kapitala tirgus komisijai;

9.2.3. Klients, kas ir patérétajs, normativajos aktos noteiktajos
gadijumos var iesniegt sudzibu Patérétaju tiesibu aizsardzibas
centram.

9.3. Stridi ar Klientiem, kuri nav uzskatami par patérétajiem, péc
prasitdja izvéles izskatami Latvijas Republikas tiesa vai Latvijas
Komercbanku asociacijas $kirgjtiesa (registréta Skirgjtiesu
registra ar Nr. 40003746396, majas lapa: http://www.fstiesa.lv/Iv/)
saskana ar tas reglamentu. Skiréjtiesnesu skaits — 1 (viens), kuru
iece| Latvijas Komercbanku asociacijas Skiréjtiesas
priek$sédatajs. Skiréjtiesas izskati$anas valoda — latviesu.

9.4. Noguldijuma konta un/ vai Konta izraksti, kurus sagatavojusi
Banka, ir pieradijums, kas ir pietiekams pamats attieciga fakta
esibas vai neesibas noteikSanai, kamér S$is pieradijjums nav
atspékots.

Deposit. If the Bank has not received the Customer’'s written
notice referred to in this clause by the effective date of the
amendments to the Rules, the Pricelist and/or the Agreement, it is
deemed that the Customer has fully agreed to the respective
amendments.

8.4. If at the time of entering into the Agreement Luminor General
Business Terms, the Pricelist and/or the Service terms and
conditions are amended and the Bank has informed about their
entering into effect the respective new wording of Luminor
General Business Terms, and/or the Service terms and
conditions, and/or the Pricelist shall be binding on the Customer.
8.5. The Bank is entitled to amend the Rules, the Pricelist and/or
the Agreement without a prior notice to the Customer, if the
respective amendments:

8.5.1. are made in favour of the Customer;

8.5.2. directly arise from the provisions of applicable regulatory
enactments.

9. DISPUTE SETTLEMENT PROCEDURE

9.1. Prior to passing the dispute for consideration to a court or an
arbitration court, the Parties shall observe the procedure for
examination of complaints and claims defined by the Bank that is
accessible on the Bank’s website and upon the Customer’s
request in Customer service centres.

9.2. The Customer is entitled to the following out-of-court dispute
resolution procedures:

9.2.1. The Customer may submit a complaint to the Ombudsman
of the Finance Latvia Association (address: Doma laukums 8A,
Riga, LV-1050, Latvia) according to its regulations and rules,
which are available on the website of the Finance Latvia
Association (https://www.financelatvia.eu/en/ombudsman/), if the
complaint is in competence of the ombudsman. Submission of the
complaint to the ombudsman is not a precondition for bringing an
action before the court of the Republic of Latvia or the Arbitration
Court of the Association of Latvian Commercial Banks.

9.2.2. In cases stipulated in regulatory enactments the Customer
may submit a complaint to the Financial and Capital Market
Commission;

9.2.3. in cases stipulated by regulatory enactments the consumer
may submit a complaint to the Consumer Rights Protection
Centre.

9.3. With regard to Customers, who are not considered
consumers, disputes at the plaintiff's discretion shall be resolved
in a court of the Republic of Latvia or in the Court of Arbitration of
the Association of Latvian Commercial Banks (registered in the
Arbitration Court Register under registration No. 40003746396,
website: http://www.fstiesa.lv/lv/), according to its regulations. The
number of arbitrators — 1 (one), appointed by the chairman of the
Court of Arbitration of the Association of Latvian Commercial
Banks. The language of the arbitration proceedings shall be
Latvian.

9.4. Deposit Account and/or the Account statements prepared by
the Bank are considered evidence that represents sufficient
grounds for establishing or disproving the respective fact, for as
long as such evidence is refuted.
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