E-komercijas savienojuma pakalpojumu noteikumi
E-Commerce Gateway Service Terms

Redakcija spéka no 14.04.2020.

1. DEFINICIJAS UN SKAIDROJUMI
Ja vien nav noteikts citadi, minétajiem terminiem ir $ada nozime:

1.1. Administrators — Lietotajs, kuru Tirgotajs ir pilnvarojis
administrét Lietotaju tiesibas izmantot Tirgotaju Portalu.

1.2. Ligums - Pakalpojumu Igums, kas noslégts starp
LTidzéjiem par E-komercijas savienojuma pakalpojumiem.

1.3. Pieteikums — Bankas sagatavots Sablons pieteikumam par
Liguma noslégSanu, ko aizpildijis Tirgotajs un kas ir iesniegts
Bankai.

1.4. Autentifikacijas Iidzekli — elementi, kas, ievérojot Bankas
noteikto kartibu, sniedz iespéju veikt personas autentifikaciju
un/vai parbaudit konkrétd maksajuma instrumenta, tostarp
personalizéto autentifikacijas datu, izmantoSanas derigumu,
pieméram, lietotdja (klienta) numurs, ieejas vards, kods, parole,
talruna numurs, iekartas dati (pieméram, sérijas numurs, IMEI
numurs), personas dati (pieméram, vards, uzvards, personas
kods), tostarp biometrijas dati (pieméram, pirkstu nospiedumi,
sejas digitalais attéls, acs varaviksnenes attéls, balss ieraksts
u.c.), ka ari elektroniskais paraksts (elektroniskie dati var ietvert
jebkuru no uzskaititajiem elementiem un/vai citus elektroniskos
datus), droSs elektroniskais paraksts u.c.

1.5. Kartes pretenzija (reklamacija) — Maksataja sidziba, kas
iesniegta Bankai (tostarp no maksajumu pakalpojumu sniedzéja,
kur§ ir izdevis maksajumu karti), apstridot jebkadu ar
maksajumu karti veikta DarTjuma da|u.

1.6. KarSu organizacija - starptautiska maksajumu karsu
organizacija (pieméram, Visa Inc., MasterCard International
Incorporated), to filiales un uznémumi, kas citadi saistiti ar §im
organizacijam.

1.7. Maksatajs — Tirgotdja klients.

1.8. Elektronisks pazinojums — Bankas sniegta informacija
Tirgotajam par tada maksajuma rikojuma statusu, kas ierosinats
ar Maksajuma sanems$anas pakalpojuma starpniecibu.

1.9. Rékinu sagatavosanas pakalpojums — pakalpojums, kas
lauj Tirgotajam izveidot un/vai nositit rékinu Maksatajam,

norddot vienu vai vairdkus Maksajuma sanemsSanas
pakalpojumus, kas tiks izmantoti, lai sanemtu maksajumu no
Maksataja.

1.10. Luminor Link pakalpojums — Maksajuma sanemSanas
pakalpojums, kura ietvaros Banka Darljuma sekméSanas nolika
nodroSina iespéju Maksatdjam izmantot Digitdlo kanalu
maksajuma rikojuma iesniegSanai Banka.

1.11. Tirgotajs — Klients, kur$ noslédzis Ligumu ar Banku.

1.12. Tirgotaju portals — Digitalais kanals, kas lauj Tirgotajam
izmantot E-komercijas savienojuma pakalpojumu funkcionalitati.
1.13. TieSsaistes kartes apstrades pakalpojums —
Maksajuma sanemsSanas pakalpojums, kura ietvaros Banka
Darfjuma sekméSanas nolikd nodroSina tehniskos Iidzek|us
maksajumu kartes datu izmantoSanai, lai ierosinatu maksajumu.
1.14. Maksajuma sanemsanas pakalpojums - Pakalpojums,
kas lauj Tirgotdjam sanemt maksajumu no Maksataja.

1.15. E-komercijas savienojuma pakalpojumi - S$ajos
Noteikumos minéto Pakalpojumu kopums (ieskaitot Ré&kinu
sagatavoS$anas pakalpojumu, Maksajumu  sanemsanas
pakalpojumu u.c., ja tadi tiek izmantoti).

1.16. Maksajuma ierosinasanas pakalpojums — Maksajuma
sanems$anas pakalpojums, kura ietvaros Banka, rikojoties ka
maksajumu ierosindSanas pakalpojuma sniedzéjs, Darljuma
sekméSanas nolika |auj Maksatdjam ierosindt maksajumu no
Maksataja maksajumu konta, kas tiek turéts pie cita maksajumu
pakalpojumu sniedzéja.

Version effective as of 2020.04.14.

1. DEFINITIONS AND INTERPRETATION

Unless otherwise provided, these terms have the following
meanings:

1.1. Administrator — User whom the Merchant has authorized to
administer the Users’ rights of usage of the Merchant Portal.

1.2. Agreement — Service Agreement concluded between the
Parties for provision of E-Commerce Gateway Services.

1.3. Application — a template provided by the Bank of an
application for entering into Agreement filled by the Merchant
and filed with the Bank.

1.4. Authentication Instruments - elements, which in
accordance with the procedures of the Bank enable to
authenticate a person and/or verify validity of use of a specific
payment instrument, including personalized authentication data,
for example, user (customer) number, login, code, password,
phone number, data of the device (for example, serial number,
IMEI number), personal data (for example, name, surname,
personal code), including biometric data (for example,
fingerprints, digital image of the face, iris image, voice recording,
etc.), as well as electronic signature (electronic data may
constitute any of the aforementioned elements and/or other
electronic data), qualified electronic signature etc.

1.5. Card Dispute — a complaint of the Client submitted to the
Bank (incl. by the payment service provider who issued a
payment card), which challenges any part of the Transaction
performed by a payment card.

1.6. Card Organization - international payment card
organization (e.g. Visa Inc., MasterCard International
Incorporated), their subsidiaries and companies otherwise

related to these organizations.

1.7. Client — a customer of the Merchant.

1.8. Electronic Notification — information provided by the Bank
to the Merchant on the status of a payment order initiated
through the Payment Collection Service.

1.9. Invoicing Service — a Service enabling the Merchant to
create and/or send invoice to the Client indicating one or several
Payment Collection Services to be used to receive payment from
the Client.

1.10. Luminor Link Service — a Payment Collection Service
whereby the Bank, in order to facilitate a Transaction, enables
the Client to use a Digital channel to submit a payment order to
the Bank.

1.11. Merchant — a Customer who has entered
Agreement with the Bank.

1.12. Merchant Portal — a Digital channel enabling the Merchant
to use functionality of E-Commerce Gateway Services.

1.13. Online Card Acquiring Service — a Payment Collection
Service whereby the Bank, in order to facilitate a Transaction,
provides technical means to utilize payment card data to initiate
a payment order.

1.14. Payment Collection Service — a Service enabling the
Merchant to receive payment from the Client.

1.15. E-Commerce Gateway Services — a set of Services
provided for in these Rules (including Invoicing Service, Payment
Collection Services and others if applicable).

into the

1.16. Payment Initiation Service — a Payment Collection
Service whereby the Bank, acting as a payment initiation service
provider, and in order to facilitate a Transaction, enables the
Client to initiate a payment order with respect to a payment
account of the Client held at another payment service provider.



1.17. Noteikumi — Sie E-komercijas savienojuma pakalpojumu
noteikumi.

1.18. KarSu organizacijas noteikumi — KarSu organizacijas
izdoti dokumenti attieciba uz maksajumu karSu izsniegSanu,
maksajumu karSu pienemsanu, KarSu pretenziju izskatiSanu un
citem ar kartém saistitiem jautdjumiem (pieméram, Visa
Visparigie noteikumi un Visa Produktu un pakalpojumu
noteikumi (https://www.visaeurope.com/about-us/policy-and-
regulation/veor), MasterCard noteikumi, MasterCard pretenziju
izskatiS8anas vadlinijas (https://www.mastercard.us/en-us/about-
mastercard/what-we-do/rules.html));

1.19. Tehniskad specifikacija — dokuments, kas ir Liguma
neatnemama sastavdala un nosaka E-komercijas savienojuma
pakalpojumu izmantoSanas parametrus, un ir pieejams vietné
https://gate.luminorgroup.com/api/

1.20. Darijums — jebkur§ maksajums, kuru autorizéjis Maksatajs
un/vai Tirgotdjs un/vai kuru Banka ir izpildijusi un/vai
apstradajusi un/vai kurs ir izpildits un/vai apstradats ar Bankas
starpniecibu Luminor E-komercijas savienojuma pakalpojuma
sniegSanas ietvaros Tirgotdja un/vai Maksataja laba (tostarp
maksajums Tirgotajam, Tirgotdja un/vai Bankas ierosinata
naudas atmaksa Maksatajam utt.) neatkarigi no ta, vai
maksajums bijis veiksmigs.

1.21. Lietotajs — fiziska persona, kuru Tirgotdjs pilnvaro lietot
Tirgotaju portalu.

1.22. Majaslapas prasibas — dokuments, kas ir neatpemama
Liguma sastdvdala, nosaka Tirgotdja komunikacijai un
majaslapas saturam un dizainam izvirzamas prasibas un ir
pieejams vietné https://www.luminor.lv/lv/prasibas-attieciba-uz-
komunikaciju-majaslapas-saturu-un-dizainu.

Termini, kuri lietoti ar lielo sakumburtu, bet nav skaidroti Sajos

Noteikumos, ir skaidroti Luminor Visparéjos darijjumu
noteikumos.

2. VISPARIGIE JAUTAJUMI

2.1. Nosledzot Ligumu, Lidz&ji vienojas savstarpéjam

attiecibam, kas izriet no Liguma, piemérot Luminor Visparéjos
dartjumu noteikumus, $os Noteikumus un Cenradi, kas kopa ar
Ligumu veido pilnigu vienoSanos starp Lidzé&jiem par attiecigo

Pakalpojumu.
2.2. Pakalpojumiem, kurus Tirgotajs izmanto, bet kas nav
aprakstiti  Sajos  Noteikumos, tiek pieméroti attiecigie

Pakalpojumu noteikumi.

2.3. Jautgjumus, kas nav atrisinati Sajos Noteikumos, Lidzé&ji
risina Luminor Visparéjos darfjumu noteikumos noteiktaja
kartiba. Luminor Vispargjie darijumu noteikumi piemérojami
Lidz&ju savstarpéjam tiesiskajam attiecibam, kas saistitas ar
Pakalpojumu, ciktal Noteikumos nav noteikts citadi. Tomér

neviens Liguma un/vai Noteikumu noteikums nevar tikt
interpretéts veida, kas ierobezotu Bankas tiesibas, kuras
ietvertas jebkura dokumenta, kas piemérojams Lidzéju

tiesiskajam attiectbam.

2.4. Noteikumi, ka arT to grozijumi ir publicéti Bankas timekla
vietné un péc Tirgotaja pieprasijuma ir pieejami izdrukas veida
Bankas klientu apkalpoSanas vieta tas darba laika.

2.5. Noteikumos sadalu, punktu un citi virsraksti ir noraditi tikai
értibas nolikos un neietekmé& Noteikumu interpretaciju.

2.6. Bankas darbibas uzraudzibu atbilstoSi kredttiestazu darbibu
reguléjoSajiem normativajiem aktiem veic Eiropas Centrala
banka sadarbiba ar Latvijas Republikas un Igaunijas Republikas
finanSu uzraudzibas iestadém — FinanSu un kapitala tirgus
komisiju (adrese: Kungu iela 1, Riga, LV-1050; majas lapa:
www.fktk.lv) un Finantsinspektsioon (Sakala 4, 15030 Tallina,
Igaunijas Republika, majas lapa: www.fi.ee).

3. PIEKLUVE E-KOMERCIJAS SAVIENOJUMA

1.17. Rules — these E-Commerce Gateway Service Terms.

1.18. Rules of Card Organization — documents issued by Card
Organization in relation to issuance of payment cards, payment
card acceptance, reviewing of Card Disputes and other card-
related issues (for example, Visa Core Rules and Visa Product
and Service Rules (https://www.visaeurope.com/about-us/policy-
and-regulation/veor), MasterCard Rules, MasterCard
Chargeback Guide (https://www.mastercard.us/en-us/about-
mastercard/what-we-do/rules.html));

1.19. Technical Specification — a document which is an integral
part of the Agreement specifying parameters for the use of E-
Commerce Gateway Services available at
https://gate.luminorgroup.com/api/

1.20. Transaction — any payment which has been authorized by
the Client and/or the Merchant and/or executed and/or
processed by the Bank and/or by the mediation of the Bank as
part of provision of Luminor E-Commerce Gateway Services for
the benefit of the Merchant and/or the Client (including payment
to the Merchant, refund to the Client initiated by the Merchant
and/or the Bank etc.) irrespective of whether the payment has
been successful.

1.21. User — a natural person whom the Merchant authorizes to
use Merchant Portal

1.22. Webpage Requirements — a document, which is integral
part of the Agreement, setting forth requirements for the
Merchant's communication and webpage content and design,
available at https://www.luminor.lv/en/requirements-
communication-webpage-content-and-design.

The capitalized terms, which are not defined in these Rules, are
defined in Luminor General Business Terms.

2. GENERAL PROVISIONS

2.1. By concluding the Agreement, the Parties agree to apply to
the mutual relationship arising from the Agreement Luminor
General Business Terms, these Rules and the Price List, which
together with the Agreement form a complete agreement
between the Parties on the respective Service.

2.2. The Services, which are used by the Merchant, but are not
described in these Rules, are subject to the respective Service
Terms.

2.3. The issues, which are not regulated in these Rules, shall be
resolved by the Parties according to Luminor General Business
Terms. Luminor General Business Terms are applicable to
mutual legal relationship of the Parties related to the Service to
the extent the Rules do not provide otherwise. However no
provision of the Agreement and/or the Rules may be interpreted
in a way which would limit legal rights of the Bank provided for in
any documents applicable to any legal relationship of the Parties.

2.4. The Rules, as well as amendments thereto are published on
the Bank's website and upon Merchant’s request are available in
the form of a printout in the Bank’s customer service location
during its office hours.

2.5. Headings of section, paragraphs and other headings in the
Rules are indicated for convenience only and do not affect the
interpretation of the Rules.

2.6. Supervision of the Bank activities in accordance with the
regulatory enactments regulating activities of credit institutions is
carried out by the European Central Bank in cooperation with
financial supervisory authorities of the Republic of Latvia and the
Republic of Estonia — the Financial and Capital Market
Commission (address: Kungu iela 1, Riga, LV-1050, Latvia,
webpage: www.fktk.lv) Finantsinspektsioon (Sakala 4, 15030
Tallinn, Estonia, webpage: www.fi.ee).

3. ACCESS TO AND USE OF THE E-COMMERCE GATEWAY


http://www.fi.ee/

PAKALPOJUMIEM UN TO IZMANTOSANA

3.1.Banka nodroSina piekluvi E-komercijas savienojuma
pakalpojumiem péc Pieteikuma sanems$anas un izskatiSanas un
Liguma parakstiSanas starp Lidz&jiem.

3.2. Tirgotadjs var izmantot tos E-komercijas savienojuma
pakalpojumus, kuriem Banka tam pieSkirusi piekluvi. Banka
pieSkir  Tirgotajam  piekluvi E-komercijas  savienojuma
pakalpojumiem péc Bankas ieskatiem. Banka var atteikties

pieskirt  piekluvi  jebkuram  E-komercijas  savienojuma
pakalpojumam, nenoradot $&das ricibas iemeslu.

3.3. Tirgotdjs sedz izmaksas saistiba ar E-komercijas
savienojuma pakalpojumu ievieSanu.

3.4.Banka tds noteiktd veidd izsniedz  Tirgotajam

nepiecieSamos autentifikacijas datus, kas nepiecieSami, lai
piekldtu E-komercijas savienojuma pakalpojumiem. Banka var
laiku pa laikam maintt autentifikacijas datus un izsniegt jaunus
autentifikdcijas datus. Tirgotdjam ir pienakums maintt
autentifikacijas datus péc Bankas pieprasijuma. Lidz Bankas
pieprasijuma izpildei Banka var apturét to Pakalpojumu
sniegSanu, kam nepiecieSami autentifikacijas dati; tada
gadijuma Banka neatbild par Tirgotaja un/vai tre$as puses
zaudéjumiem un/vai izdevumiem.

3.5. Tirgotdja pienakums ir saglabat autentifikacijas datus
noslépuma un neatklat tos citam personam. Ja Tirgotdjs
neievéro Seit noteikto pienakumu, Banka neatbild par Tirgotaja
un/vai tre$as puses zaud&jumiem un/vai izdevumiem.

3.6. Ja Tirgotajam ir iemesls aizdomam par neatlautu piekluvi
autentifikacijas datiem, Tirgotajs apnemas nekavéjoties informét
par to Banku. Kamér Banka nav sanémusi $§adu pazinojumu un
atzinusi ta sanems8anu, Banka neatbild par jebka&diem Tirgotaja
un/vai tre$as puses zaud&jumiem un/vai izdevumiem saistiba ar
neatlautu autentifikacijas datu izmantoSanu.

3.7. Banka apstrada ienakosos Darljumus un parskaita naudu
Tirgotaja konta, kas noradits Pieteikuma, atbilstoSi Pakalpojuma
noteikumiem, kas regulé maksajuma rikojumu izpildi, ja vien
Noteikumos un/vai Liguma nav paredzéts citadi.

3.8. Lai izmantotu E-komercijas savienojuma pakalpojumus,
Tirgotajs ievéro Tehniskaja specifikacija noraditas prasibas.

3.9. Banka nodroSina E-komercijas savienojuma pakalpojumu
atbilstibu Tehniskajai specifikacijai.

3.10. Tirgotajam ir tiesibas ierosindt izmainas Pieteikuma
noraditaja e-veikala adresé (URL), tostarp pievienot jaunu
adresi, nosltot Bankai rakstisku pazinojumu. Banka izvérté
ierosinatas izmainas 3 (tris) Darba dienu laika. Ja izmainas ir
pienemamas, Banka veic vajadzigas darbibas, lai ieviestu
ierosinatas izmainas. Bankai ir tiesibas atteikties akceptét
ierosinatas izmainas, informéjot par to Tirgotaju.

4. ELEKTRONISKIE PAZINOJUMI

4.1. Elektroniskie pazinojumi ir pieejami Tirgotajam atbilstoSi
Tehniskajai specifikacijai.

4.2. Elektronisks pazinojums par veiksmigi izpilditu maksajuma
rikojumu nozime:

4.2.1. Luminor Link pakalpojuma gadijuma: ka Banka ir
ieturjusi naudu no Maksataja konta Bankd un parskaitis
attiecigo summu Tirgotaja maksajumu pakalpojumu sniedz&jam
un/vai Starpniekam, ja maksajuma rikojuma izpildé tads ir
iesaistits, saskana ar Pakalpojuma noteikumiem, kas regulé
maksajumu rikojumu izpildi;

4.2.2. TieSsaistes kartes apstrades pakalpojuma gadijuma: ka
Banka sanémusi apstipringjumu no maksajumu pakalpojumu
sniedzéja, kur$ izsniedzis maksajumu Kkarti, par veiksmigu
maksajuma kartes autorizaciju, un ka attiecigie I1dzekl|i tiks
parskaititi  Tirgotaja maksajumu pakalpojumu sniedz&jam
saskana ar maksajuma karti izsniegusa maksajumu

SERVICES

3.1. The Bank enables access to E-Commerce Gateway
Services after Application is received and reviewed by the Bank
and the Agreement is signed by the Parties.

3.2. The Merchant can utilize only E-Commerce Gateway
Services access to which have been enabled by the Bank. The
Bank enables Merchant's access to E-Commerce Gateway
Services at Bank’s sole discretion. The Bank may refuse
enabling access to any E-Commerce Gateway Services without
providing any reasoning.

3.3. The Merchant shall bear the costs related to
implementation of the E-Commerce Gateway Services.

3.4. The Bank issues to the Merchant the required security
credentials in a manner defined by the Bank to enable access to
E-Commerce Gateway Services. The Bank may change the
security credentials from time to time and issue new security
credentials. The Merchant is obligated to change the security
credentials upon Bank’s request. Until the request of the Bank is
fulfilled, the Bank may suspend provision of Services which
require security credentials; in such event the Bank is not liable
for any losses and/or damage incurred by the Merchant and/or
third party.

3.5. The Merchant is under obligation to keep the security
credentials secret and not to disclose them to any person.
Should the Merchant fail to observe the obligation set herein, the
Bank shall not be liable for any loss and/or damages incurred by
the Merchant and/or third party.

3.6. If the Merchant has reasons to suspect unauthorized access
to the security credentials, the Merchant undertakes to notify the
Bank immediately thereof. Until the Bank has received and
acknowledged such notification, the Bank is not liable for any
loss and/or damages incurred by the Merchant and/or third party
due to unauthorized use of the security credentials.

3.7. The Bank processes incoming Transactions and transfers
the funds to Merchant’'s account indicated in the Application
according to the Service Terms regulating execution of payment
orders unless provided otherwise in the Rules and/or the
Agreement.

3.8.In order to utilize E-Commerce Gateway Services, the
Merchant observes requirements set forth in Technical
Specification.

3.9. The Bank ensures that E-Commerce Gateway Services are
operating according to Technical Specification.

3.10. The Merchant is entitled to propose changes in the e-shop
address (URL) stated in the Application (incl. adding a new
address) by sending a written notice to the Bank. The Bank
performs evaluation of the proposed changes within 3 (three)
Business Days. If the change is acceptable, the Bank performs
the required actions to effect the proposed change. The Bank is
entitled to refuse to accept the proposed changes, by informing
the Merchant thereof.

the

4. ELECTRONIC NOTIFICATION

4.1. Electronic Notification is available to the Merchant according
to the Technical Specification.

4.2. Electronic Notification on successfully executed payment
order shall mean:

4.2.1.in the case of Luminor Link Service: that the Bank has
debited Client’s account held with the Bank and shall transfer the
respective amount to the payment service provider of the
Merchant and/or to the Intermediary, if such is involved in the
execution of the payment order, in accordance with Service
Terms regulating execution of payment orders;

4.2.2.in the case of Online Card Acquiring Service: that the Bank
has received confirmation from the payment service provider
who issued the payment card on successful authorization of the
payment card and that the respective funds shall be transferred
to the payment service provider of the Merchant in accordance
with terms of service of the payment service provider who issued



pakalpojumu sniedzéja pakalpojumu noteikumiem;

4.2.3. Maksajuma ierosinaSanas pakalpojuma gadijuma: ka
Banka sanémusi apstiprinajumu no Maksataja maksajumu
pakalpojumu sniedzéja, ka maksajums ir autorizéts un ka
attiecigd summa tiks parskaitita Tirgotdja maksajumu
pakalpojumu sniedz&jam saskana ar Maksataja maksajumu
pakalpojumu sniedz€ja pakalpojumu noteikumiem.

4.3. Banka var atteikties no jebkdda Darijjuma izpildes un
atmaksat attiecigo Darfjuma summu Maksatajam, neparskaitot
to Tirgotajam, ja Bankai raduSas aizdomas par darbibu
tiesiskumu (pieméram, krap$ana ar maksajumu kartém).

5. TIRGOTAJA VISPARIGIE PIENAKUMI

5.1. Tirgotdjs  var  izmantot = Maksajuma  sanemsSanas
pakalpojumus, lai sanemtu maksajumus tikai par tadam precém
/ pakalpojumiem, kas ir likumigi atlauti saskana ar
Piemérojamiem tiesibu aktiem un noraditi Pieteikuma un/vai
Liguma. Tirgotajs nodroSina visas nepiecieSamas atlaujas un/vai
sertifikatus, un/vai citus apliecindjumus atbilstosi
Piemérojamiem tiesibu aktiem, kas regulé 3adu precu
pardo$anu / pakalpojumu snieg$anu Darljuma veikSanas bridr.
5.2. Tirgotajs pilntba atbild par Maksatajam pardoto precu /
sniegto pakalpojumu kvalitati.

5.3. Tirgotajs regulari parbauda no Maksatajiem un Bankas
sanemtds summas un jebkadu nesakritibu gadijuma
nekavéjoties, taCu ne vélak ka viena meéneSa laika péc
Elektroniska pazinojuma sapemsSanas par veiksmigi izpilditu
maksajuma rikojumu informé& Banku. Bankai ir tiesibas atteikties
izskattt jebkadu Tirgotdja sOdzibu, kas iesniegta péc Seit
noradita termina, ja vien Piemérojamos tiesibu aktos nav
noteikts citadi.

5.4. Ja Banka pieprasa Tirgotdjam sniegt Bankai informaciju
un/vai iesniegt dokumentus, Tirgotdjs apnemas sniegt Sadu
informaciju un dokumentus 3 (iris) Darba dienu laikd kop$
pieprasijuma sanemsanas dienas.

5.5. Tirgotajs nekavéjoties informé Banku:

5.5.1. ja Tirgotajs konstaté&jis aizdomigas darbibas saistiba ar E-
komercijas savienojuma pakalpojumiem (ieskaitot maksajumu
kartes izmantoSanu) vai tam rodas S$aubas par Darijuma
patiesumu;

5.5.2. par jebkddam Ligumad un/vai Pieteikumad noraditas
informacijas izmainadm, ieskaitot ieceri batiski mainit noradito
pre€u un/vai pakalpojumu piedavajumu;

5.5.3. gadijuma, ja Tirgotaja tiesibas shiegt
preces/pakalpojumus tiek ierobezotas ar kompetentas iestades
Iémumu vai citadi.

5.6. L1dz bridim, kad 5.5.punktd noraditais pazinojums ir
pienacigi sanemts un ta sanemsanu Banka ir atzinusi, Bankai ir
tiesibas turpinat Pakalpojuma sniegSanu un pilntba ieturét
attiecigas komisijas saskana ar Ligumu. Saja gadijuma Banka
neatbild par Tirgotdja vai tre$as puses zaud&jumiem vai
izdevumiem.

5.7. Tirgotajam ir aizliegts:

5.7.1. ieturét jebkddas maksas no Maksataja par kada konkréta
Maksajumu sanems$anas pakalpojuma izmanto$anu, iznemot
gadijumos, ja tas ir obligati saskand ar Piemérojamiem tiesibu
aktiem vai ja Banka ir neparprotami piekritusi Sadu maksu
ieturéSanai. Tirgotajs ieklauj $adu maksu Darfjuma summa un
nenorada to atseviski;

5.7.2. izmantot jebkddu no Bankas un/vai Maksatdja sanemtu
inform&ciju par Darljuma izpildi cita noldka, ka vien attieciga
DarTjuma izpildei, iznemot gadijumu, kad attiecigi no Bankas
un/vai no Maksataja ir sanemta neparprotama piekrisana;

5.7.3. izmantot jebk&du informaciju par Banku un/vai KarSu
organizaciju (ieskaitot, bet neaprobezojoties ar nosaukumu,
grafiskajiem logotipiem u.c.) reklamas, pazinojumos vai citadi

bez iepriek$8éjas rakstiskas Bankas piekriSanas, iznemot
gadijumu, kad to neparprotami pielauj Liguma noteikumi.
5.8. Tirgotajs shiedz Maksatajam informaciju par

the payment card;

4.2.3.in the case of Payment Initiation Service: that the Bank
has received confirmation from the payment service provider of
the Client that the payment has been authorized and that the
respective funds shall be transferred to the payment service
provider of the Merchant in accordance with terms of service of
the payment service provider of the Client.

4.3. The Bank may refuse execution of any Transaction and
return the respective Transaction amount to the Client without
transferring it to the Merchant, where the Bank has suspicions
regarding legality of actions (for example, payment card fraud).

5. GENERAL OBLIGATIONS OF THE MERCHANT

5.1. The Merchant may use the Payment Collection Services to
receive payments only for such goods / services which are
legally permissible according to the Applicable Law and are
indicated in the Application and/or the Agreement. The Merchant
ensures having all the required licenses and/or certificates and/or
other approvals required under the Applicable Law to sell
relevant goods / provide relevant services at the time of
Transaction.

5.2. The Merchant is solely responsible for the quality of goods /
services provided to the Client.

5.3. The Merchant is obligated to regularly check the amounts
received from the Clients and the Bank and in case of any
discrepancies immediately, yet no later than within one month
after receipt of Electronic Notification on successfully executed
payment order, notify the Bank. The Bank is entitled to refuse
consideration of any claim raised by the Merchant after the
deadline indicated herein unless the Applicable Law expressly
provides otherwise.

5.4. Where the Bank requests the Merchant to provide
information and/or submit documents to the Bank, the Merchant
undertakes to provide such information and/or documents within
3 (three) Business Days from the date of the request.

5.5. The Merchant is obligated to notify the Bank immediately:
5.5.1. when the Merchant has identified suspicious actions
related to E-Commerce Gateway Services (including usage of
payment card) or has doubts regarding the genuineness of the
Transaction;

5.5.2.on any changes in the information provided in the
Agreement and/or the Application, including plans to change
materially offering of goods and/or services indicated therein;
55.3.in the event the Merchant's rights to provide
goods/services are restricted by decision of a competent
authority or otherwise.

5.6. Until notification indicated in Clause 5.5 is duly received and
acknowledged by the Bank, the Bank is entitled to continue
provision of the Service and charge the respective fees in full in
accordance with the Agreement. In such event the Bank shall not
be liable for any loss or damage incurred by the Merchant or any
other person.

5.7. The Merchant shall be prohibited to:

5.7.1. charge any fees from the Client for the use of any
Payment Collection Service, except where mandatory under the
Applicable Law or where the Bank has expressly agreed to such
charging. The Merchant shall include such fee in the amount of
the Transaction and shall not indicate it separately;

5.7.2. use any information received from the Bank and/or the
Client for the performance of Transaction for purposes other than
performance of particular Transaction unless explicit consent is
obtained from the Bank and/or the Client respectively;

5.7.3. use any information regarding the Bank and/or Card
Organization (including, but not limited to name, graphic
logotypes etc.) in advertisements, announcements or in any
other manner without prior written consent of the Bank, unless
expressly allowed under the provisions of the Agreement.

5.8. The Merchant provides information to the Client on the terms



pre€u/pakalpojumu iegades, precu/pakalpojumu atdoSanas,
pasdtijumu atcelSanas, naudas atmaksas, personas datu
apstrades noteikumiem un nosacijumiem, ka art citu informaciju,
kas noteikta Piemérojamos tiestbu aktos un/vai Liguma.

6. LUMINOR LINK PAKALPOJUMS

6.1. Banka izveido maksajuma rikojumu Maksataja autorizacijai,
pamatojoties uz Tirgotdja sniegto informaciju atbilstoSi
Tehniskajai specifikacijai.

6.2. Maksatajs autorizé maksajuma rikojumu, un Banka to
izpilda saskana ar piemérojamajiem Pakalpojumu noteikumiem.
Maksatajam ir tiesibas noraidit izveidoto maksajuma rikojumu.

7. TIESSAISTES KARTES APSTRADES PAKALPOJUMS

7.1. TieSsaistes kartes apstrades pakalpojumu regulé arT Karsu
organizaciju noteikumi (ieskaitot, bet neaprobezojoties ar
noteikumiem par KarSu pretenziju izskatiSanu).

7.2. Ja Tirgotajs uzglaba jebkadus maksajumu karSu datus
(ieskaitot, bet neaprobezojoties ar kartes numuru, CVV/CVC
kodu u.c.), Tirgotdjs nodroSina izmantotds maksajumu karSu
apstrades infrastruktlras atbilsttbu maksajumu karSu industrijas
datu dro$ibas prasibam (PCI DSSI), kas pieejamas Maksajumu
karSu industrijas droSibas prasibu padomes majaslapa
(https://www.pcisecuritystandards.org).

7.3. Izmantojot TieSsaistes kartes apstrades pakalpojumu,
Tirgotajs:

7.3.1. uzglaba kviti, rékinu un citus dokumentus, kas sniedz
informaciju par veiktajiem Darijumiem, vismaz 2 (divus) gadus
péc Darijuma veikSanas datuma;

7.3.2.ja rodas nepiecieSamiba atmaksat Darijuma summu
Maksatajam, atlidzina/atmaksad Darlfjuma summu, izmantojot
Maksajuma sanemsSanas pakalpojumu, kas ticis izmantots
attieciga Darljuma veikSanai;

7.3.3. informé Banku par 5.5.2. punktd noraditajam izmainam
vismaz 5 Darba dienas pirms to stdSanas spéka. Ja Tirgotdjs
neizpilda Seit noteikto prasibu, Tirgotajs atlidzina Bankai visus
raduSos zaud&jumus (ieskaitot Bankai piemérotas soda
naudas).

8. MAKSAJUMA IEROSINASANAS PAKALPOJUMS

8.1. Maksajuma ierosindSanas pakalpojums tiek sniegts
atbilstoSi Piemérojamos tiesibu aktos noteiktajam prasibam, kas
regulé maksajuma ierosindSanas pakalpojumu sniegSanu.

8.2. Banka, sniedzot Maksajuma ierosinasanas pakalpojumu,
rikojas ka starpnieks, sekméjot maksajuma ierosinaSanu no
Maksataja puses pie Maksataja maksajumu pakalpojumu
sniedz&ja. lerosinata maksajuma izpildi regulé Maksataja
maksajumu pakalpojumu sniedzéja pakalpojumu sniegSanas
noteikumi. Banka neatbild par Maksajuma ierosinasanas
pakalpojuma ietvaros ierosinata maksajuma rikojuma izpildi
(tostarp par izpildes terminu).

8.3. Banka izveido maksajuma rikojumu Maksataja autorizacijai,
pamatojoties uz Tirgotdja sniegto informaciju atbilstoSi
Tehniskajai specifikacijai.

8.4. Maksatdjs autorizé maksajuma rikojumu saskana ar
Maksataja maksajumu pakalpojumu sniedzéja pakalpojumu
sniegSanas noteikumiem. Maksatajam ir tiestbas noraidit
maksajuma rikojumu.

9. REKINU IZRAKSTISANAS PAKALPOJUMS

9.1. Tirgotajs apnemas izveidot un nosatit rékinus, izmantojot
Rékinu izrakstiS8anas pakalpojumu, tikai tiem Maksatajiem, kuri
iegadajusies un/vai izteikuSi interesi par pre€u un/vai
pakalpojumu iegadi no Tirgotaja.

9.2. Tirgotdjs uznemas pilnigu atbildibu par personas datu
apstradi, izmantojot Rékinu izrakstiSanas pakalpojumu, ieskaitot
personas datu apstrades likumigd pamata esamibas
nodrosinasanu atbilsto$i Piemérojamiem tiestbu aktiem.

and conditions of purchase, delivery and/or return of goods /
services, order cancellations, refunds, personal data processing
as well as all the other information required by Applicable Law
and/or the Agreement.

6. LUMINOR LINK SERVICE

6.1. The Bank creates a payment order based on the information
provided by the Merchant according to Technical Specification
for authorization by the Client.

6.2. The Client authorizes the payment order and the Bank
executes it in accordance with the applicable Service Terms. The
Client has the right to reject the created payment order.

7. ONLINE CARD ACQUIRING SERVICE

7.1. Online Card Acquiring Service is also subjected to the
requirements of the Rules of Card Organizations (including but
not limited to the rules of reviewing of Card Disputes).

7.2. If the Merchant retains any payment card data (including, but
not limited to card number, CVV/CVC code etc.), the Merchant
shall ensure the compliance of the utlized payment card
processing infrastructure with the Payment Card Industry Data
Security Standards (PCI DSS) available on the webpage of the
PCI Security Standards Council
(https://www.pcisecuritystandards.org).

7.3. When utilizing the Online Card Acquiring Service, the
Merchant shall:

7.3.1. store receipt, invoice or other documents providing
information on performed Transactions for a period of at least 2
(two) years after the date of the Transaction;

7.3.2. where it is necessary to return the Transaction amount to
the Client, reverse/refund the Transaction amount by means of
the Payment Collection Service which was used to perform the
relevant Transaction.

7.3.3. inform the Bank on the changes indicated in clause 5.5.2
at least 5 Business Days prior the changes take effect. If the
Merchant fails to fulfil the requirement set forth herein, the
Merchant shall reimburse the Bank for all damages (including
penalties imposed on the Bank) incurred by the Bank.

8. PAYMENT INITIATION SERVICE

8.1. Payment Initiation Service is provided according to
requirements set forth by Applicable Law which regulate
provision of payment initiation services.

8.2. The Bank, when providing the Payment Initiation Service,
acts as an intermediary by facilitating initiation of payment order
by the Client at the payment service provider of the Client.
Execution of the initiated payment order is governed by the terms
of service of the payment service provider of the Client. The
Bank is not responsible for the execution (including timeframe of
execution) of the payment order initiated through the Payment
Initiation Service.

8.3. The Bank creates a payment order based on the information
provided by the Merchant according to Technical Specification
for authorization by the Client.

8.4. The Client authorizes the payment order in accordance with
the terms of service of the payment service provider of the Client.
The Client has the right to reject the payment order.

9. INVOICING SERVICE

9.1. The Merchant undertakes to create and send invoices using
Invoicing Service only to such Clients which have purchased
and/or expressed interest to purchase goods and/or services
from the Merchant.

9.2. The Merchant is solely responsible for processing of
personal data when utilizing the Invoicing Service, including
ensuring the existence of legal grounds for processing of
personal data as required by the Applicable Law.



10. TIRGOTAJU PORTALS

10.1. Tirgotaju portdla funkcionalitate (tostarp Pakalpojumu
veids un apjoms, kas Lietotdjam pieejams, izmantojot Tirgotaju
portalu) un pieejamiba (tostarp Tirgotaju portala pieejamo
Pakalpojumu sniegSanas laiks un ierobezojumi) tiek noteikta
Tirgotaju portala vidé, attiecigd Pakalpojuma noteikumos un/vai
Bankas timekla vietné. Lietotdjam, izmantojot Tirgotaju portalu
un taja pieejamos Pakalpojumus, ir pienakums ievérot Bankas
noradijumus.

10.2. Tirgotajs Liguma un/vai Pieteikuma, un/vai cita Bankas
noteikta veida noradda Administratoru. Dokuments, kura Tirgotajs
norada Administratoru, uzskatams par pilnvarojuma dokumentu.
Tirgotajam ir tiesibas atsaukt un/vai maintt Administratoru $ajos
noteikumos aprakstitaja veida.

10.3. Administratoram ir tiesibas Tirgotdja portala (ja tehniski
iespéjams) vai citd Bankas noteiktd veida Tirgotaja varda
pievienot un dzést Lietotajus, apturét un atjaunot Lietotajam
pieskirtas lietoSanas tiesibas, ka art iestatit un maintt Lietotajam
noteikto Tirgotaju portala lietoSanas reZimu. Bankai ir tiesibas
pieprasit, lai $ads rikojums tiktu iesniegts rakstveida un/vai
parakstits Bankas parstavja klatbatné.

10.4. Lietotaja tiesTbu apjomu sanemt Pakalpojumus, izmantojot
Tirgotaju portdlu, nosaka Tirgotdju portadla lietoSanas rezims,
kas noradits Tirgotaju portala vidé vai citur, ka noteikusi Banka.

10.5. Banka aktivize, aptur, atjauno un partrauc Lietotaja iespéju
izmantot Tirgotaju portalu sapratiga termina péc tam, kad ir
izpilditi Noteikumos paredzétie nosacijumi. Lietotaja tiesibas
sanemt Pakalpojumus, izmantojot Tirgotaju portdlu, ka art
izmainas tajas stajas spéka péc to registracijas attiecigaja
Bankas informacijas sistéma.

10.6. Lietotaju, kur$ vélas izmantot Tirgotaju portalu, Banka péc
tas ieskatiem autentificé ar vienu vai vairakiem Autentifikacijas
[Tdzekliem.

10.7. Lai izmantotu Autentifikacijas Ilidzekli, Lietotdjam var bat
nepiecieSams uzstadit noteiktu programmatdru un/vai lietot
noteiktu iekdrtu. Bankai ir tiesibas noteikt prasibas $adai
programmatdrai un iekartai, ka art jebkura brid1 $adas prasibas
maintt, tostarp noteikt, ka Autentifikacijas lidzekla izmantoSanai
ir nepiecieSama konkréta programmatiira un/vai iekarta.
Lietotajs So prasibu izpildi nodroSina uz sava rékina.

10.8. Bankai ir tiesibas noteikt, ka noteiktu Pakalpojumu
sanem$anai un/vai noteiktu Darlfjumu autorizéSanai ir
izmantojami noteikti Autentifikacijas [dzekli, programmatira

un/vai iekartas. Tapat Bankai ir tiesibas noteikt, ka, izmantojot
noteiktu Autentifikacijas I1dzekli, ir pieejami noteikti Pakalpojumi
un/vai pieejamo Pakalpojumu funkcionalitate ir ierobezota un/vai
atskiriga.

10.9. Ja Autentifikacijas I1dzekli, iekartu un/vai programmataru,
kas rada, registré, parbauda un/vai veic citas darbibas saistiba
ar Autentifikacijas I1dzekli, izsniedz Banka, Lietotajs to var
sanemt péc tam, kad ir izpilditi attiecigajos Pakalpojumu
noteikumos paredzétie nosacijumi. Ja L1dz&ji nevienojas citadi,
par Sada Ilidzekla, iekartas un/vai programmatiras
nodrosinaSanu Tirgotajs maksa Bankai Cenradl noradtto maksu.

10.10. Ja Autentifikacijas ldzekli, iekartu un/vai programmataru,
kas rada, registré, parbauda un/vai veic citas darbibas saistiba
ar Autentifikacijas ITdzekli, izsniedz tre§a persona, Banka
neatbild par to darbibu un droSibu, k& arT nesedz jebkadus
zaudéjumus, kas Lietotdjam, Tlrgotajam un/vai treSajai personai
raduSies saistiba ar S$ada Autentifikacijas dzekla, iekartas
un/vai programmatdras lietoSanu.

10.11. Ja Autentifikacijas

Iidzeklt izmantotos datus norada

10. MERCHANT PORTAL

10.1. The functionality (including the type and scope of Services,
which are available to the User via the Merchant Portal) and
availability (including the time and restrictions of provision of the
Services via the Merchant Portal) of the Merchant Portal shall be
determined in the environment of the Merchant Portal, in the
Service Terms of the respective Service and/or on the Bank’s
website. The User shall be liable to observe instructions of the
Bank in the use of the Merchant Portal and Services available via
it.

10.2. The Merchant indicates Administrator in the Agreement
and/or the Application and/or by other means set by the Bank.
Document where the Merchant indicates Administrator is
considered to be an authorization document. The Merchant may
revoke and/or change Administrator in the manner described
herein.

10.3. The Administrator may on behalf of the Merchant add and
remove Users, suspend and restore suspended usage rights
assigned to a User as well as set and change the mode of use of
Merchant Portal assigned to a User within the Merchant Portal (if
technically possible) or by other means defined by the Bank. The
Bank is entitled to request that such an order is submitted in
writing and/or signed in the presence of a representative of the
Bank.

10.4. The scope of User’s rights to access the Services using the
Merchant Portal shall be determined by the mode of use of the
Merchant Portal indicated within the Merchant Portal
environment or elsewhere as set by the Bank.

10.5. The Bank shall activate, suspend, restore and terminate
the User’s possibility to use Merchant Portal within reasonable
time after the conditions envisaged in the Rules are fulfilled. The
User’s rights to receive the Services using Merchant Portal, as
well as changes thereto shall enter into force, when those are
registered in the respective Bank’s information system.

10.6. The Bank authenticates the User, who wants to use the
Merchant Portal, at its discretion by one or more Authentication
Instruments.

10.7. In order to use an Authentication Instrument, the User may
need to install a certain software and/or use certain equipment.
The Bank shall be entitled to set requirements to such a software
and equipment, as well as change such requirements at any
time, including to define that the use of an Authentication
Instrument requires a specific software and/or equipment. The
User shall ensure the fulfilment of these requirements at their
expense.

10.8. The Bank shall be entitted to define that certain
Authentication Instruments, software and/or equipment must be
used for reception of particular Services and/or authorisation of
particular Transactions. The Bank is also entitled to define that
using a certain Authentication Instrument, certain Services are
available and/or the functionality of available Services is limited
and/or differ.

10.9. If the Authentication Instrument, equipment and/or
software, which creates, registers, validates and/or performs
other actions in relation to an Authentication Instrument, is
issued by the Bank, the User may receive it after the conditions
envisaged in the respective Service Terms are met. The
Merchant shall pay to the Bank the fee indicated in the Price List
for provision of such an instrument, equipment and/or software,
unless the Parties agree otherwise.

10.10. If the Authentication Instrument, equipment and/or
software, which creates, registers, validates and/or performs
other actions in relation to an Authentication Instrument, is
issued by a third party, the Bank shall not be liable for their
operation and security, as well as shall not be liable for any
damages incurred by the User, the Merchant and/or a third party
in relation to the use of such an Authentication Instrument,
equipment and/or software.

10.11. If the data used in the Authentication Instrument are



Lietotajs, Lietotdjam ir tiesibas tos mainit, iesniedzot Bankai
pazinojumu Bankas noteikta kartiba.

10.12. E-komercijas savienojuma pakalpojumu lietoSanai var
izmantot tikai Bankas izsniegtu vai Bankas akceptétu
Autentifikacijas IT1dzekli, iekartu un/vai programmataru, kas rada,
registré, parbauda un/vai veic citas darbibas saistiba ar
Autentifikacijas "dzekli Bankai ir tiesibas jebkura bridi atteikties
pienemt vai partraukt jebkura Autentifikacijas Idzekl|a, iekartas
un/vai programmatdras pienem$anu vai izsniegSanu, ka art
noteikt Noteikumu 10.8. punktd paredzétos ierobezojumus,
nepaskaidrojot iemeslu.

10.13. Ja atbilstoSi Autentifikacijas Iidzekla izmantoSanas
nosacijumiem to paredzéts nosutit uz Lietotaja iekartu
(pieméram, SMS koda nosdtiSsana uz mobilo talruni), tad
Lietotajs ir atbildigs par Bankai noradita identifikatora, kas
izmantojams $adas informacijas nosatiSanai, (pieméram, talruna
numura) pareizibu. Ja Lietotdjs maina iekartu un/vai tas
identifikatoru, Lietotdjs par to nekavéjoties pazino Bankai.
Kamér Sads pazinojums nav sanemts, Banka turpina attieciga
Autentifikacijas Iidzekla satiS8anu, izmantojot Bankas riciba
esodo identifikatoru. S8ada gadijuma Banka neatbild par
Tirgotdjam, Lietotdjam un/vai treSajam personam raditajiem
zaudéjumiem.

10.14. Bankai ir tiesibas pieprastt un Lietotdjam $ada gadijuma
ir pienakums nomainit Autentifikacijas dzekli pret Bankas
noraditu Autentifikacijas Iidzekli un/vai nomaintt Autentifikacijas
[TdzeklT izmantotos datus.

10.15. Lietotajam, kur§ izmanto Autentifikacijas hdzekli, ir
pienakums ievérot attiecigd Autentifikacijas l1dzekla lietoSanas
nosacijumus, ka arT ta izsniedz€ja noradijumus, tostarp
nodroSindt  savietojamu iekdrtu un/vai  programmatiru
Autentifikacijas ldzekla sekmigai pielietoSanai, ka ar ievérot
Sadas iekartas wun/vai programmatiras razotdja un/vai
izsniedz&ja noteikumus un noradijumus.

10.16. Bankai ir tiesibas atteikt Pakalpojuma sniegSanu,
izmantojot Tirgotaju portalu, ja Lietotajs nepilda So Noteikumu
nosacijumus.

10.17. Ja piekluvei Tirgotaju portdlam un/vai jebkura Darljuma
un/vai dokumenta autorizacijai (parakstiSanai) un/vai citu E-
Komercijas savienojuma pakalpojumu sanems$anai ir sekmigi
izmantots Autentifikacijas [idzeklis, uzskatams, ka Lietotjs,
kuram attiecigais Autentifikacijas ldzeklis atbilst (ir piederigs,
registréts, izsniegts, atrodas ta lietoSana u.tml.), $adu
dokumentu (piekluves dokumentu, Darlfjuma dokumentu, ligumu
u.tml.) ir parakstijis pasrocigi (tostarp elektroniskais dokuments,
kur§ parakstits ar Autentifikdcijas Iidzekli uzskatams par
parakstitu pasrocigi). Sads dokuments ir saisto$s Tirgotajam,
Lietotajam un Bankai.

10.18. Visa informacija, ko Banka sniedz, izmantojot Tirgotaju
portalu, ir saistoSa Lietotdjam un Tirgotdjam, un ir lidzvértiga
Bankas parakstitam dokumentam.

10.19. Ja Lietotajs izmanto Autentifikacijas lT1dzeklus, lai pieklatu
vai sanemtu treSo personu pakalpojumus, Banka neatbild par
Sadiem pakalpojumiem, kd& arT neatlidzina zaud&jumus, kas
Lietotajam, Tirgotajam un/vai treSajai personai radusSies saistiba
ar $adu pakalpojumu lietoSanu vai $adu treSo personu darbibu
vai bezdarbibu.

10.20. Piesakoties un/vai izmantojot Pakalpojumu ar Tirgotaju
portadla palidzibu, Tirgotajs piekrit attiecigajiem Pakalpojuma
noteikumiem.

10.21. Banka var ierakstit un registrét darbibas, kas veiktas,
izmantojot Tirgotdju portalu, un glabat So informaciju Bankas
un/vai tre$o personu datubazés. Sadi ieraksti uzskatami par
pieradijumu un apliecindjumu Tirgotaja gribai un var kalpot par
pieradijumu starp pusém eso$o stridu risinaSanai, tostarp tiesa.
Bankai ir tiesibas, tadu tas nav Bankas pienadkums, glabat
ierakstus 10 (desmit) gadus péc Lidz&ju darfjumu attiecibu
izbeigSanas.

indicated by the User, the User shall be entitled to change them
by submitting a notice to the Bank according to the procedure set
by the Bank.

10.12. Only the Authentication Instrument, equipment and/or
software, which creates, registers, validates and/or performs
other actions in relation to an Authentication Instrument, issued
by the Bank or accepted by the Bank can be used to utilize E-
Commerce Gateway Services. The Bank shall be entitled at any
time to refuse to accept and/or terminate acceptance and/or
issuing of any Authentication Instrument, equipment and/or
software as well as define the restrictions envisaged in Clause
10.8 without providing reasoning thereof.

10.13. If according to the conditions of the use of the
Authentication Instrument, it is envisaged to be sent to the User’s
equipment (for example, sending an SMS code to a mobile
phone), then the User shall be responsible for the correctness of
the identifier provided to the Bank, which is used for sending of
such information (for example, a phone number). If the User
changes the equipment and/or its identifier, the User shall notify
the Bank thereof immediately. Until such a notice is received, the
Bank continues sending of the respective Authentication
Instrument, using the identifier available to the Bank. In such a
case, the Bank shall not be liable for any damages incurred by
the Merchant, the User and/or third parties.

10.14. The Bank shall be entitled to request and in this case the
User shall be liable to replace the Authentication Instrument with
the Authentication Instrument indicated by the Bank and/or
change the data used in the Authentication Instrument.

10.15. The User which uses an Authentication Instrument, shall
be liable to observe usage conditions of the respective
Authentication Instrument, as well as issuer's instructions,
including to ensure compatible equipment and/or software for
successful use of the Authentication Instrument, as well as to
observe rules and/or instructions of the manufacturer and/or
issuer of such equipment and/or software.

10.16. The Bank shall be entitled to refuse to provide a Service
using the Merchant Portal, if the User does not fulfil conditions of
these Rules.

10.17. If an Authentication Instrument has been successfully
used to access the Merchant Portal and/or authorize any
Transaction and/or document and/or utilize other E-Commerce
Gateway Services, it is considered that the User, to whom the
respective Authentication Instrument corresponds (belongs to, is
registered to, has been issued to, is at disposal etc.), has signed
such document (access document, Transaction document,
agreement etc.) in person (including that the electronic document
which is signed by an Authentication Instrument shall be
considered to have been signed by handwritten signature). Such
a document is binding on the Merchant, the User and the Bank.
10.18. All the information provided by the Bank using the
Merchant Portal, is binding on the User and the Merchant and is
equivalent to a document signed by the Bank.

10.19. If the User uses Authentication Instruments to access or
receive third-party services, the Bank shall not be responsible for
such services, as well as shall not compensate damages, which
the User, the Merchant and/or a third party incurred in relation to
the use of such services or activity or inactivity of such third
parties.

10.20. The Merchant, when applying for and/or using the Service
by means of the Merchant Portal, agrees to the Service Terms of
the respective Service.

10.21. The Bank may record and register actions performed
using the Merchant Portal and store this information in databases
of the Bank and/or third parties. These records are evidence and
certification of the Merchant’s will and may serve as evidence for
resolution of disputes between the Parties, including in a court.
The Bank shall be entitled, yet not obligated to store the records
for up to 10 (ten) years after termination of the business
relationship between the Parties.



11. KOMISIJAS

11.1. Tirgotajs maksa komisijas un maksas par Bankas
sniegtajiem pakalpojumiem saskana ar Cenradi, ja vien Liguma
nav paredzéts citadi.

11.2. Banka var ieturét Bankai piendkosas summas no
Tirgotajam paredzétajam Darljumu summam.

11.3. Pakalpojuma maksa par TieSsaistes karSu apstrades
pakalpojumu, cita starpa, ietver:

11.3.1. komisiju, kuru Banka tieSi vai netieSi maksa maksajumu
pakalpojumu sniedz&jam, kur$ ir izsniedzis maksajumu karti, par
katra Darljuma izpildi (“Starpbanku komisija”), un

11.3.2. komisiju, kuru Banka tieSi vai netieSi maksa Karsu
organizacijai par katra Darljuma izpildi (“KarSu organizacijas
komisija”).

11.4. Informacija par gaidamo Starpbanku komisijas un Karsu
organizacijas komisijas apmeéru tiek sniegta Bankas majaslapa
(https:/iwww.luminor.lv/lvinoteikumi). Seit noradrtais komisijas
apmérs ir mainigs un nekada veida neietekmé& summu, ko
Tirgotajs maksa Bankai Pakalpojuma maksas veida. Bankai ir
tiesibas parskatit un mainit informaciju par Starpbanku
komisijdam un KarSu organizaciju komisijam, neinformé&jot
Tirgotaju.

11.5. Péc Tirgotaja pieprasijuma Banka sniedz dienas, nedélas
vai méneSa parskatus par Pakalpojuma maksu, kas tika
piemérota TieSsaistes karSu apstrades pakalpojumam
iepriek8éja parskata perioda laikad par katru Darijumu, atseviski
noradot Starpbanku komisiju un KarSu organizaciju komisijas,
kas samaksatas saistiba ar 3o Darjjumu. Ja Tirgotajs
nepieprasa Bankai parskata iesniegSanu, tas uzskatdms par
Tirgotdja atteikSanos no parskata sanemsSanas. Parskata
sagatavoSanai Banka izmanto datus, kas par Starpbanku
komisijam publicéti Maksajumu karSu organizaciju informacijas
sisttma, kura pieejama visiem attiecigo KarSu organizaciju
licences turétajiem. Faktiska Starpbanku komisija, kuru Banka
maksad maksajumu pakalpojumu sniedzéjam, kas izsniedzis
DarTjuma iesaistito maksajumu karti, var atskirties no tas, kuru
Banka noradijusi Parskata.

12. DROSIBAS NAUDA

12.1. Lai sniegtu Maksatajiem papildu droSibu, Tirgotdjs piekrit
iemaksat Liguma noraditaja Bankas kontd (Dro$ibas naudas
kontd) Liguma noradito summu (Dro$ibas naudu) (ja tada ir
piemérojama), kuru Bankai ir tiesibas blokét (ierobezot ricibu ar
DroSibas naudu).

12.2. NepiecieSama DroSibas naudas summa tiek noteikta
atbilstoSi Liguma noradrtajai proceddrai.

12.3. Tirgotajs nodroSina, ka DroSibas nauda ir brivi pieejama
Bankai visa Liguma darbibas laikd un vél 4 (Cetrus) kalendara
méneSus péc Liguma termina beigam (ieskaitot Liguma
izbeigSanu). Ja Banka uzskata, ka tai var rasties izdevumi vai
zaudéjumi saistiba ar Ligumu péc Seit minéta laika perioda
izbeigSanas, Banka var vienpusgji pagarinat Seit noradito
terminu.

12.4. Liguma izpildes nolika uzskatams, ka DroSibas nauda ir
brivi pieejama Bankai ar nosacijumu, ka kompetentas iestades
un/vai Piemérojamie tiesibu akti nenosaka nekadus aizliegumus
vai ierobeZojumus attiecibd uz DroSibas naudas I1dzekliem
un/vai DroSibas naudas kontu.

12.5. L1dz 12.3. punkta noradtta termina beigam:

12.5.1. Banka neizpilda maksajuma rikojumus attieciba uz
Drosibas naudas kontu, ja rezultatd konta atlikums kl|Gst zemaks
par nepiecieSamo DroSibas naudas summu;

12.5.2. Tirgotajs atsakas no tiesibam partraukt Dro$ibas naudas
konta apkalpo$anas ligumu un/vai slégt DroSibas naudas kontu;

11. FEES

11.1. The Merchant pays the fees and charges for the Services
provided by the Bank according to the Price List unless the
Agreement states otherwise.

11.2. The Bank may deduct the amounts due to the Bank from
the Transaction amounts due to the Merchant.

11.3. Service fee for the Online Card Acquiring Service, inter
alia, includes:

11.3.1. a fee payable by the Bank either directly or indirectly to
the payment service provider who issued a payment card in
relation to the performance of every Transaction (“Interchange
Fee”); and

11.3.2. a fee payable by the Bank either directly or indirectly to
the Card Organisation in relation to the performance of every
Transaction (“Card Organization Fee”).

11.4. Information about the prospective value of the Interchange
Fees and the Card Organization Fees is provided on Bank’s
webpage (https://www.luminor.lv/en/terms-conditions). Amount of
the fees indicated therein is variable and shall in no way affect
the amount payable by the Merchant to the Bank as the Service
fee. The Bank is entitled to revise the information on Interchange
Fees and the Card Organization Fees without any notice to the
Merchant.

11.5. Upon the Merchant’s request the Bank shall provide daily,
weekly or monthly reports on the Service fees applied for the
Online Card Acquiring Service during the previous reference
period on every Transaction, separately specifying the
Interchange Fee and Card Organization fees paid in relation to
this Transaction. Should the Merchant fail to request the
provision of the report from the Bank, it shall be considered a
Merchant’s waiver from the receipt of the report. For preparation
of the report the Bank shall use the data publicized in information
systems of the Payment Card Organizations on Interchange
Fees accessible to all licence holders of the respective Card
Organizations. The actual Interchange Fee paid by the Bank to
the payment service provider who issued a payment card related
to the Transaction may differ from the one specified by the Bank
in the Report.

12. SECURITY DEPOSIT

12.1.In order to provide additional security to Clients, the
Merchant agrees that funds in the amount indicated in the
Agreement (Security Deposit) (if applicable) are deposited by the
Merchant and may be blocked by the Bank in an account opened
with the Bank (Security Deposit Account) and indicated in the
Agreement.

12.2. Required Security Deposit amount is set according to the
procedure indicated in the Agreement.

12.3. The Merchant shall ensure that the Security Deposit is
freely available to the Bank over the entire validity term of the
Agreement and additionally for 4 (four) calendar months after the
expiry (incl. termination) of the Agreement. Should the Bank
believe that the Bank might incur any loss or expenses in relation
to the Agreement after the expiry of the period stated herein, the
Bank may unilaterally extend the period stated herein.

12.4. For the purposes of the Agreement it is deemed that the
Security Deposit is freely available to the Bank, provided no
prohibition or limitations are applied to the funds of the Security
Deposit and/or the Security Deposit Account by competent
authorities and/or under the Applicable Law.

12.5. Until the expiry of term indicated in Clause 12.3:

12.5.1. the Bank shall not execute any payment order to debit
the Security Deposit Account if as a result the balance of the
account would fall below the required Security Deposit amount;
12.5.2. the Merchant waives the right to terminate the account
servicing agreement for and/or close the Security Deposit
Account;
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12.5.3. Tirgotajs neizmanto citas tiesibas attieciba uz DroSibas
naudu (vai jebkadu tas dalu), ja $adu tiestbu izmantoSana nonak
pretrund ar Liguma noteiktajiem Tirgotdja piendkumiem vai
atnem vai citadi ierobezo Bankas tiesibas, kas tai pieskirtas
saskana ar Ligumu.

12.6. Ja pret DroSibas naudu (vai jebkadu tas dalu) tiek vérstas
jebkadas prasibas un/vai DroSibas nauda tiek apstridéta un/vai
klist nederiga, Tirgotdjs péc Bankas pieprasijuma Bankas
noraditaja termina iesniedz tai papildu nodroSindjumu, kas ir
pienemams Bankai, lai nodroSinatu Liguma izpildi. Sada
gadijuma Banka neveic Darljuma summu izmaksu Tirgotajam
tada apmeéra, kas noradits ka nepiecieSama DroSibas naudas
summa.

12.7. Ja Dro8ibas naudas konta iemaksata summa ir mazaka
par nepiecieSamo DroSibas naudas summu, Tirgotajs veic
[Tdzeklu parskaitijumu, lai segtu starpibu, uz attiecigo DroSibas
naudas kontu 3 (tris) Darba dienu laika. Ja Tirgotdjs neizpilda
Seit minéto pienakumu, Bankai ir tiesibas:

12.7.1. ieturét Idzeklus no Tirgotdja kontiem Banka, lai segtu
starpibu un ieskaititu attiecigos Iidzeklus DroSibas naudas
kont3;

12.7.2. izmantot nakotnes Dariljumu Ilidzeklus, lai segtu starpibu
un ieskaitttu attiecigos Iidzeklus DroSibas naudas konta;

12.7.3. apturét jebkadu E-komercijas savienojuma pakalpojumu
sniegSanu [idz bridim, kad DroSibas naudas konta iemaksato
lldzeklu apmérs atbilst nepiecieSamajai DroSibas naudas
summai.

12.8. Ja Bankai ir iemesls uzskatit, ka tai var rasties zaudéjumi
vai izdevumi saistiba ar Liguma izpildi, Banka var vienpuséji
palielinat nepiecieSamo DroSibas naudas summu, informéjot
Tirgotaju.

12.9. Ja DroSibas naudas konta iemaksatie I1dzekli parsniedz
Liguma noradito summu, Banka péc Tirgotdja pieprasijuma
parskaita parmaksu uz jebkuru Tirgotaja kontu un/vai atbloké
parmaksatos I1dzeklus, padarot tos brivi pieejamus Tirgotajam.
Bankai ir tiesibas, tadu nav piendkuma veikt Seit noraditas
darbibas arT bez Tirgotaja pieprasijuma sanemsanas.

13. KLIENTA  SUDZzIBU KARSU
IZSKATISANA

13.1. Tirgotajs apnemas izmeklét ikvienu Maksataja sidzibu
saistiba ar piedavatajam precém un/vai Maksatajam
piegadatajiem un/vai Maksataja apmaksatajiem pakalpojumiem.
13.2. Banka var atturéties parskaitit Tirgotajam visas noteiktas
dienas laikd sanemtds Darljumu summas [idz apmierinoSa
risindjuma atraSanai, ja:

13.2.1. nepiecieSamas papildu parbaudes attieciba uz DarTjumu
(tostarp ar1 saskana ar KarSu organizaciju noteikumiem);

UN PRETENZIJU

13.2.2. par Darljumu sanemta Maksataja stdziba un/vai Kartes
pretenzija;

13.2.3. Bankai raduSas aizdomas par Darjjuma likumibu
(ieskaitot aizdomas par krapSanu, pieméram, situacija, kad
Tirgotaja faktiskais apgrozijums kalenddra ménesi parsniedz
Pieteikuma un/vai Ligumad noradito planoto meénesa
apgrozijumu).

13.3. Tirgotajs péc Bankas pieprasijuma iesniedz Bankai
DarTjumu apliecinoSus dokumentus par katru Bankas noradito
DarTjumu. Darljumu apliecinoSo dokumentu veidu un saturu
nosaka Banka, noradot to sava pieprasijuma (pieméram,
DarTfjuma kvits, rékins, pasdtijuma veidlapa, dokumenti, kas
apstiprina prec¢u/pakalpojumu piegadi, u.c.).

13.4. Ja Tirgotajs neiesniedz Bankas pieprasito informaciju
un/vai dokumentus $ajos Noteikumos noraditaja termina, Banka
var uzskatit Maksataja stdzibu un/vai KarSu pretenziju, un/vai

12.5.3. the Merchant may not exercise any other of its rights with
regard to the Security Deposit (or any part thereof) if exercise of
such rights is contrary to the Merchant’s obligations under the
Agreement, or deprives or otherwise restricts the Bank’s rights
granted to it under the Agreement.

12.6. If any claims are addressed toward the Security Deposit (or
any part thereof) and/or Security Deposit has been challenged
and/or become invalid, the Merchant shall, upon the request of
the Bank, within the term indicated by the Bank provide to the
Bank additional security, acceptable to the Bank, in order to
secure performance of the Agreement. In such event the Bank
shall withhold crediting the Merchant Transactions for the
amount indicated as the required Security Deposit amount.

12.7. Should the amount of funds deposited in the Security
Deposit Account fall below the required Security Deposit amount,
the Merchant shall make a transfer of funds to cover the
difference to the respective account within 3 (three) Business
Days. Where the Merchant fails to fulfil obligation indicated
herein, the Bank is entitled to:

12.7.1. debit the Merchant’s accounts opened with the Bank to
cover the difference and transfer the respective funds to the
Security Deposit Account;

12.7.2. use the funds from any future Transactions to cover the
difference and transfer the respective funds to the Security
Deposit Account;

12.7.3. suspend provision of any E-Commerce Gateway
Services until the amount of funds in the Security Deposit
Account correspond to the required Security Deposit amount.

12.8. Should the Bank have any grounds to believe that it may
incur any loss or expenses in relation to the performance of the
Agreement, the Bank may unilaterally increase the required
Security Deposit amount, by notifying the Merchant.

12.9. Should the funds deposited in the Security Deposit Account
rise above the amount indicated in the Agreement, the Bank
shall, upon the request of the Merchant, transfer the surplus
funds to any account of the Merchant and/or unblock the surplus
funds to be freely available to the Merchant. The Bank is entitled,
but is not obligated, to perform actions indicated herein also
where no request of the Merchant has been received.

13. CLIENT COMPLAINT AND CARD DISPUTE RESOLUTION

13.1. The Merchant undertakes to investigate any complaint of
the Client regarding the goods and/or services offered and/or
delivered to and/or payed for by the Client.

13.2. The Bank may withhold crediting the Merchant with the
amount of all Transactions received by the Bank on a particular
day until satisfactory resolution is found:

13.2.1. where additional verification is necessary regarding a
Transaction (including pursuant to the Rules of Card
Organizations);

13.2.2. where a complaint of the Client and/or Card Dispute has
been received regarding a Transaction;

13.2.3. where the Bank has suspicions concerning the
lawfulness of the Transaction (incl. suspected fraud, e.g. cases
where the Merchant's actual turnover in a calendar month
exceeds the planned monthly turnover indicated in the
Application and/or the Agreement).

13.3. The Merchant shall, upon the Bank’s request, submit to the
Bank Transaction source documents for each Transaction
indicated by the Bank. The type and content of Transaction
source documents shall be determined by the Bank, indicating it
in the Bank’s request (for example, a Transaction receipt, an
invoice, an order form, documents confirming delivery of goods /
services etc.).

13.4.If the Merchant fails to submit the information and/or
documents requested by the Bank within the deadline set by the
Bank and/or stipulated in these Rules, the Bank may declare the



Bankas aizdomas par pamatotam.

13.5. Banka izvérté KarSu pretenzijas pamatojumu atbilstosi
KarSu organizacijas noteikumiem. Ja Kartes pretenzija
uzskatama par pamatotu, Tirgotajs maksa Bankai ta Darljuma
summu, par kuru sanemta Kartes pretenzija, un citus izdevumus
saistiba ar Kartes pretenziju 3 (tris) Darba dienu laikd péc
attiecigd pieprasijuma sanemsSanas, ja vien Banka nav
izmantojusi 13.6. punkta pieskirtas tiesibas.

13.6. Kartes pretenzijas gadijuma Banka var:
13.6.1. nekavéjoties ieturet no Tirgotaja kontiem Banka
apstridétd Darljuma summu, par kuru sanemta pretenzija, un
citus izdevumus saistiba ar Kartes pretenziju;

13.6.2. pieprasit Tirgotdjam parskatit apstridéta Dartjuma
atmaksa8anai nepiecieSamos I1dzeklus un citus izdevumus
saistiba ar Kartes pretenziju uz Bankas noradito kontu;

13.6.3. izmantot Bankas sanemtos Iidzeklus par nakotnes
DarTjumiem, lai atmaksatu apstridéto Dartjumu un segtu paréjos
izdevumus saistiba ar Kartes pretenziju;

13.6.4. izmantot DroSibas naudas veida iemaksatos I1dzek|us,
lai atmaksatu apstridéto DarTjumu un segtu paréjos izdevumus
saistiba ar Kartes pretenziju.

14. ATBILDIBA
14.1. Banka neatbild par Tirgotdja piedavatajam un/vai
pardotajam precém un/vai sniegtajiem pakalpojumiem (ieskaitot,
tacu neaprobezojoties ar pre€u un/vai pakalpojumu kvalitati,
cenu un piegadi), ka arm par Tirgotdja un Maksataja
savstarpéjam pretenzijam.

14.2. Tirgotajs atbild par zaud&jumiem, kas raduSies Tirgotaja
vai ta parstavju darbibas vai bezdarbibas, tostarp neuzmanibas
rezultata.

14.3. Banka neatbild par ar Bankas starpniecibu sniegtajiem
treSo pusSu pakalpojumiem, tapat ka Banka neatbild par
zaudéjumiem, kas nodariti Pakalpojuma snieg8ana iesaistito
treSo puSu darbibas vai bezdarbibas dél.

14.4. Banka neatbild par zaudéjumiem, kas nodariti Tirgotajam
vai treSajam pusém Darijuma un/vai Pakalpojuma sniegSanas
apturéSanas vai izbeigSanas dél, ja tas darits, lai atbilstu
Piemérojamiem tiestbu aktiem un/vai iek§&jam politikdm un/vai
nelikumigu darbibu novérSanas noldka.

14.5. Banka neuznemas atbildibu par zaud&umiem, kas
raduSies Pakalpojumu sniegSanai izmantoto sazinas Idzeklu
darbibas parravumu vai traucéjumu dél, aprikojuma
nepiemérotibas vai bojajumu dél, ka arT saistiba ar treSo pusu
ricibu ar mérki iegdt, izmantot, mainit vai dzést ar sazinas
[Tdzekliem nosatitas informacijas saturu.

14.6. Banka neuznemas atbildibu par Tirgotaja zaudéjumiem
un/vai tam nodarito  kaitéjumu, ja  Tirgotdjs veic
pre€u/pakalpojumu piegadi pirms Tirgotdja maksajumu konta ir
ieskaittti lTdzekli, kas pienakas no Maksataja, par attiecigajam
precém/pakalpojumiem.

14.7. Banka neuznemas atbildibu situacijas, kad Tirgotaja un/vai
Maksataja maksajumu pakalpojumu sniedzéjs (iznemot Banku),
un/vai starpnieks, ja tads ir iesaistits maksajuma rikojuma
izpildé, neizpilda vai novéloti izpilda maksajuma rikojumu un/vai
neieskaita un/vai novéloti ieskaita naudu Tirgotaja un/vai
Bankas maksajumu konta.

14.8. Tirgotajs kompensé Bankai visus izdevumus un/vai
zaudéjumus, kas Bankai raduSies saistiba ar E-komercijas
savienojuma pakalpojuma sniegSanu Tirgotajam, ieskaitot, bet
neaprobeZzojoties ar:

14.8.1. jebkadiem Karsu organizacijas
maksajumiem saistibd ar TieSsaistes
pakalpojumu (ieskaitot Dartjumu);

14.8.2. jebkadiem  maksajumiem  visos
maksajumu pakalpojumu sniedzéjs, kurs

pieprasTttajiem
karSu apstrades

gadijumos, kad
izsniedzis karti,

complaint of the Client and/or Card Dispute and/or suspicions of
the Bank justified.

13.5. The Bank assesses the justification of the Card Dispute
according to the Rules of Card Organization. If the Card Dispute
is deemed justified, the Merchant shall pay to the Bank the
amount of the Transaction regarding which the Card Dispute has
been received and other expenses related to the Card Dispute
within 3 (three) Business Days after the receipt of the respective
request, unless the Bank has exercised the rights under Clause
13.6.

13.6. In the event of a Card Dispute the Bank may:

13.6.1. immediately debit the Merchant's accounts opened with
the Bank for the amount of the disputed Transaction regarding
which the Card Dispute has been received and for other
expenses related to the Card Dispute;

13.6.2. request the Merchant to transfer the funds required to
settle disputed Transaction and other expenses related to the
Card Dispute to an account indicated by the Bank;

13.6.3. use the funds from any future Transactions received by
the Bank to settle the disputed Transaction and other expenses
related to the Card Dispute;

13.6.4. use the funds of the Security Deposit to settle the
disputed Transaction and other expenses related to the Card
Dispute.

14. LIABILITY

14.1. The Bank shall not be held liable for the goods and/or
services offered and/or sold and/or provided by the Merchant
(including, but not limited to the quality, price and delivery of the
goods / services) as well as for any claims between the Merchant
and the Client.

14.2. The Merchant shall be liable for damages incurred as a
result of actions or inaction of the Merchant or its
representatives, including due to negligence.

14.3. The Bank is not responsible for the Service provided by
third parties through mediation of the Bank, as well as the Bank
shall not be liable for the damages incurred due to actions of
third parties involved in the provision of the Service.

14.4. The Bank is not liable for damages incurred by the
Merchant or third parties as a result of suspension or termination
of the Transaction and/or provision of the Service, if performed
for the purpose of complying with the Applicable Law and/or
internal policies and/or prevention of unlawful actions.

14.5. The Bank shall have no liability for damages incurred as a
result of failures or interruptions of communication means used
in the frame of provision of the Service, unsuitability or damage
of equipment, as well as actions of third parties targeted at the
acquisition, use, alteration or deletion of content of the
information sent via communication means.

14.6. The Bank shall assume no liability for the loss and/or
damages incurred by the Merchant where the Merchant performs
delivery of goods / services prior the funds owed by the Client for
the respective goods / services are credited to the payment
account of the Merchant.

14.7. The Bank shall not be held liable where the payment
service provider of the Merchant and/or of the Client (other than
the Bank) and/or intermediary, if such is involved in the execution
of the payment order, fails to execute and/or delays execution of
the payment order and/or fails to credit and/or delays crediting
the payment account of the Merchant and/or of the Bank.

14.8. The Merchant shall indemnify the Bank against all
expenses and/or loss that the Bank has incurred in relation to the
provision of E-Commerce Gateway Services to the Merchant,
including, but not limited to:

14.8.1. any payments required by Card Organization in relation
to Online Card Acquiring Service (incl. Transaction);

14.8.2. any payments in all cases when the payment service
provider who issued a payment card submits a justified Card
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iesniedz pamatotu Kartes pretenziju (arm tad, ja Maksatajs
noraida Darljumu, Darljums ir krapniecisks, Maksatajs nav
sanémis apmaksatas preces un/vai pakalpojumus u.c.);

14.8.3. Bankas zaudé&jumiem un izdevumiem, ja Tirgotajs
piedava/nodroSina pakalpojumu un/vai preces, kas neatbilst
Liguma un/vai Pieteikuma noradritajai informacijai;

14.8.4. citiem zaud&umiem un izdevumiem, kas Bankai
radusies sakara ar to, ka Tirgotajs un/vai treSa puse ir nelikumigi
izmantojusi E-komercijas savienojuma pakalpojumus un/vai
izmantojusi tos neatbilstosi Ligumam.

14.9. Ja Banka konstaté, ka tiek pardotas preces un/vai
pakalpojumi, kas neatbilst 5.1. punktd minétajam prasibam
un/vai kuru pardo$anu aizliedz KarSu organizaciju noteikumi (ja
Tirgotdjs izmanto TieSsaistes karSu apstrades pakalpojumu),
Tirgotajs péc Bankas pieprasijuma maksa Bankai llgumsodu,
kas ir vienads ar to Darfjumu summu, kuri veikti, izmantojot
attiecigo Maksajumu sanemsSanas pakalpojumu, iepriek$gja
kalendara ménes3a laika.

14.10. Liguma noteikto llgumsodu samaksa neatbrivo Tirgotaju
no Liguma izpildes pienakuma, tapat neietekmé atlidzinamo
zaudéjumu apméru un nav ieskaitama atlidzinamo zaudé&jumu
apmera.

15. PAKALPOJUMU SNIEGSANAS APTURESANA UN
PARTRAUKSANA

15.1. Banka vai apturét un/vai partraukt, un/vai maintt, un/vai
aizstat E-komercijas savienojuma pakalpojumus un/vai jebkadu
to dalu, iesniedzot Tirgotajam attiecigu pazinojumu.

15.2. Bankai ir tiesibas apturét un/vai partraukt E-komercijas
savienojuma pakalpojumu un/vai jebkadas to dalas sniegSanu
nekavéjoties un nebridinot Tirgotaju, Sados gadijumos:

15.2.1. Tirgotajs (ar1 pilnvarota persona) neievéro Liguma un/vai
Piemérojamo tiesibu aktu prasibas;

15.2.2. Banka ir uzzindjusi par Tirgotadja un/vai Maksataja
[Tdzek|u nelikumigas izmantoSanas draudiem;

15.2.3. Tirgotajs nav izmantojis E-komercijas savienojuma
pakalpojumus 3 (tris) kalendaros ménesus péc kartas;

15.2.4. ja Tirgotaja (tostarp pilnvarotas personas) izmantotais
aprikojums, programmnodroSindjums vai datu savienojumi
apdraud E-komercijas savienojuma pakalpojumu droSibu un/vai
darbibu;

15.2.5. ja pastav risks, ka Banka, tas klienti vai tre$as puses var
ciest zaudéjumus E-komercijas savienojuma pakalpojumu
sniegSanas rezultata;

15.2.6. ja Bankai rodas aizdomas par neatlautu vai krapniecisku
E-komercijas savienojuma pakalpojuma lietoSanu un/vai
Darijuma nelikumibu;

15.2.7. Tirgotaja maksajumu izpilde tiek apturéta Bankas
Pakalpojumu noteikumos minétajos gadijumos;
15.2.8. citos gadijumos, kas noraditi Luminor
darfjumu noteikumos.

15.3. E-komercijas  savienojuma pakalpojumu sniegSanas
apturéSana var tikt atcelta, ja vairs nepastav apstakli, kas bijusi
par pamatu tas apturéSanai.

15.4. E-komercijas  savienojuma pakalpojumu  apturéSana
neatbrivo Tirgotaju no pienakuma maksat Bankai komisijas un
maksas saskana ar Ligumu.

Visparéjos

16. STRIDU RISINASANAS KARTIBA

16.1. Stridi starp Lidzéjiem péc prasitaja izvéles tiek risinati
Latvijas Republikas tiesu iestddés vai Latvijas Komercbanku
asociacijas Skiréjtiesa, vienotais registracijas nr. 40003746396,
saskana ar Skiréjtiesas reglamentu un  noteikumiem.
Skirgjtiesnesu skaits — 1 (viens), un tas tiek iecelts saskana ar
Latvijas Komercbanku asociacijas Skiréjtiesas reglamentu.
Strida izskatiSanas valoda — latvieSu vai anglu péc prasitaja

Dispute (including where a Client rejects a Transaction, a
Transaction is fraudulent, the Client has not received the goods
and/or services paid for, etc.);

14.8.3. loss and expenses incurred by the Bank where the
Merchant offers / delivers services and/or goods that do not
correspond to the information indicated in the Agreement and/or
the Application;

14.8.4. other loss and other expenses incurred by the Bank due
to unlawful use and/or use which is contrary to the Agreement of
the E-Commerce Gateway Services by the Merchant and/or a
third party.

14.9. Should the Bank establish that any goods and/or services
are being sold that do not correspond to requirements under
Clause 5.1 and/or the sale of which is prohibited by Rules of
Card Organizations (if the Merchant is using the Online Card
Acquiring Service), the Merchant shall, upon the Bank’s request,
pay to the Bank contractual penalty in the amount equal to the
sum of the Transactions performed by means of the respective
Payment Collection Service during the previous calendar month.
14.10. Payment of the contractual penalties set forth in the
Agreement does not release the Merchant from the obligation to
fulfil the Agreement, as well as does not affect the amount of loss
to be reimbursed, and it shall not be deducted from the amount
of loss to be reimbursed.

15. SERVICE SUSPENSION AND TERMINATION

15.1. The Bank may suspend and/or terminate and/or modify
and/or replace E-Commerce Gateway Services and/or any part
thereof with a notice given to the Merchant.

15.2. The Bank shall be entitled to suspend and/or terminate
provision of E-Commerce Gateway Services and/or any part
thereof immediately and without notifying the Merchant in the
following cases:

15.2.1. the Merchant (incl. authorized person) does not comply
with provisions of the Agreement and/or the Applicable Law;
15.2.2. the Bank has learned about threats of illegal use of
Merchant’s and/or Client’s funds;

15.2.3. the Merchant has not used E-Commerce Gateway
Services for 3 (three) calendar months in a row;

15.2.4. if the equipment, software or data connections used by
the Merchant (incl. authorized person) endanger safety and/or
operation of E-Commerce Gateway Service;

15.2.5. if there is a risk that the Bank, its customers or third
parties may suffer losses as a result of provision of E-Commerce
Gateway Service;

15.2.6.if the Bank has suspicions about unauthorized or
fraudulent use of E-Commerce Gateway Services and/or
unlawfulness of the Transaction;

15.2.7. execution of Merchant's payments are suspended in the
cases referred to in the Bank’s Service Terms;

15.2.8.in other cases indicated in Luminor General Business
Terms.

15.3. Suspension of the E-Commerce Gateway Services may be
lited, if the conditions, which have been the basis for
suspension, no longer exist.

15.4. Suspension of E-Commerce Gateway Services shall not
release the Merchant from its obligation to pay the Bank the fees
and charges under the Agreement.

16. DISPUTE SETTLEMENT PROCEDURE

16.1. Disputes between the Parties at the plaintiff's choice shall
be resolved in a court of the Republic of Latvia or in the Court of
Arbitration of the Association of Latvian Commercial Banks,
unified registration No. 40003746396, Riga, Latvia, according to
its regulations and rules. The number of arbitrators — 1 (one),
who is appointed in accordance with the Regulations of the Court
of Arbitration of the Association of Latvian Commercial Banks.
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izvéles.

16.2. Pirms strida nodoSanas izskatiSanai tiesa vai Skiréjtiesa
Lidzeji ievero Bankas noteikto sudzibu un pretenziju
izskatiS8anas kartibu.

17. CITI NOTEIKUMI

17.1. Ja Banka darbojas ka personas datu apstradatajs
Tirgotaja varda, attiecibas Lidzgéju starpa saistiba ar personas
datu apstradi regulé Liguma minétie Datu apstrades noteikumi.

17.2. Banka veic personas datu apstradi saskana ar Luminor
Privatuma politiku, kas pieejama Bankas timekla vietné
(https://www.luminor.Iv/lv/privatuma-politika).

17.3. Ja Tirgotdjs noslédz Ligumu bridi, kad Pakalpojuma
noteikumi un/vai Cenradis tiek grozits un ir spéka stasSanas
procesa, tad Pakalpojuma noteikumi un Cenradis ir saistoss taja
redakcija, kada tas ir spéka stasanas procesa.

17.4. Latvijas  Republikas Maksajumu  pakalpojumu  un
elektroniskas naudas likuma 58., 60., 61., 63., 64., 66., 67., 69.
— 75. pants, 77. panta pirma dala, 85., 87., 88., 89. un 99. pants,
ka art taja noteiktais laika periods kompensacijas pieprasiSanai
par 84. pantd minétajiem zaudéjumiem neattiecas uz Lidz&ju
savstarpgéjam attiecibam.

17.5. Ligumam piemérojami Latvijas Republikas normativie akti.

The language of the arbitration proceedings shall be Latvian or
English at the discretion of the plaintiff.

16.2. Prior to the transfer of the dispute for examination in a court
or an arbitration court, the Parties shall observe the procedure
for examination of complaints and claims set by the Bank.

17. OTHER PROVISIONS

17.1. Where the Bank acts as a processor of personal data on
behalf of the Merchant, the relationship between the Parties
regarding personal data processing is regulated by Data
Processing Terms referenced to in the Agreement.

17.2. The Bank performs Processing of Personal Data according
to Luminor Privacy Policy, which is available on the Bank's
website (https://www.luminor.lv/en/privacy-policy).

17.3. If at the time, when the Service Terms and/or the Price List
are amended and are in the process of entry into force, the
Merchant shall conclude the Agreement, then the Service Terms
and the Price List are binding in the edition, in which they are in
the process of entry into force.

17.4. Sections 58, 60, 61, 63, 64, 66, 67, 69 — 75, Section 77
Paragraph One, Sections 85, 87, 88, 89 and 99, and the time
period for request of compensation for damages specified in
Section 84 of the Payment Services and Electronic Money Law
of the Republic of Latvia shall not apply to the mutual relations
between the Parties.

17.5. The Agreement shall be governed by the laws of the
Republic of Latvia.
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