Maksajumu noteikumi
Payment Rules

Redakcija spéka no 01.11.2018.

1. NOTEIKUMOS LIETOTIE TERMINI
Ja vien nav noteikts citadi, minétajiem terminiem ir $8da nozime:

1.1. Darba diena — diena Maksataja bankas vai Sanéméja bankas
darba laika ietvaros, kurd Maksatadja banka vai Sanéméja banka
veic darbibas, kas nepiecieSamas maksajuma izpildei;

1.2. Eiropas maksajums — maksajums, kura iesaistita Maksataja
banka un Sanéméja banka atrodas kada no Eiropas Ekonomiskas
Zonas dalibvalstim, Sveicé vai Monako un kas tiek veikts euro vai
jebkuras Saja apakSpunkta minétas valsts nacionalaja valita;

1.3. IBAN (International Bank Account Number) — starptautisks
bankas konta numurs, ko banka pieskir klienta kontam un kas atbilst
starptautiskajam  standartam ISO  13616-1:2007 "FinanSu
pakalpojumi. Starptautiskais bankas konta numurs (IBAN). 1. dala:
IBAN uzbive";

1.4. lekSbankas maksajums — Parskaitljums Bankas ietvaros;

1.5. lzpildes termins — maksajuma rikojuma izpildes termins, kas
attiecigajam maksajuma veidam noradits Cenradi vai par kuru
Klients ir vienojies ar Banku;

1.6. Klients — persona, kas veic maksajumu no Konta un/vai
sanem maksajumu Kontj;

1.7. Konts - Klienta konts Banka,
maksajuma izpildei;

1.8. Parskaitijums (izejoSais maksajums, kredita parvedums)
— Pakalpojums, kura ietvaros péc Klienta pieprasijuma tiek veikta
naudas Iidzek|u parskaitiS8ana no Konta uz citu kontu;

1.9. Maksataja banka — maksatdja maksajumu pakalpojumu
sniedz@js;

1.10. Noteikumi — Sie Maksajumu noteikumi;

1.11. Regularais maksajums — péc Klienta pieprasijuma veikts
regulars noteiktas naudas summas Parskaitljums no Konta uz citu
kontu;

1.12.Sanémeéja banka - sanéméja maksajumu pakalpojumu
sniedz@js;

1.13.Sanemsanas diena — Bankas Darba diena, kurd Maksajuma
rikojums saskana ar Noteikumiem ir uzskatams par sanemtu Banka;

kuru izmanto attieciga

1.14.Skaidras naudas iznems$ana — Pakalpojums, kura ietvaros
Klients var iznemt skaidru naudu no Konta.

1.15.Starpnieks — maksajuma izpildé iesaistits maksajumu
pakalpojumu sniedzéjs (korespondentbanka), kas nav ne Maksataja
banka, ne Sanéméja banka;

1.16.SWIFT — Vispasaules Starpbanku finanSu telekomunikaciju
sabiedriba, kas nodroSina starpbanku finanSu zinojumu parraidi,
izmantojot telekomunikaciju tiklu;

1.17.Valutésanas datums — atskaites bridis, ko Banka izmanto, lai
aprékinatu procentus par naudu, kas norakstita no Konta vai
ieskaitita taja.

Termini, kuri lietoti ar lielo sdkumburtu, bet nav skaidroti Sajos
Noteikumos, ir skaidroti Luminor Visparéjos darijjumu noteikumos.
Citi termini atbilst to lietojumam normativajos aktos, kas reglamenté
kredttiestazu darbibu un maksajumu pakalpojumu sniegSanu.

2. VISPARIGIE JAUTAJUMI

2.1. Noslédzot vienoSanos (Pakalpojumu Iigumu) par maksajumu
pakalpojumu izmantoSanu, Lidz&ji vienojas savstarpg&jam
attiecibdm, kas izriet no Sadas vienoSanas, piemérot Luminor
Visparéjos darfjumu noteikumus, Maksajumu noteikumus, Cenradi

Version effective as of 01.11.2018

1. DEFINITIONS AND INTERPRETATION

Unless otherwise provided, these terms have the following
meanings:

1.1. Business Day — a day within the working hours of the Remitter
bank or the Beneficiary bank, on which the Remitter bank or the
Beneficiary bank performs actions necessary for execution of a
respective payment;

1.2. European Payment — a payment where the involved Remitter
bank and the Beneficiary bank are both located in any of member
states of the European Economic Area, Switzerland or Monaco, and
the payment is made in EUR or in national currency of any country
specified above;

1.3. IBAN (International Bank Account Number) - an
international bank account number that banks allocate to their
customers and that complies with the international standard ISO
13616-1:2007 "Financial Services. The International Bank Account
Number (IBAN). Part 1: The Structure of IBAN";

1.4. Internal payment — payment within the Bank;

1.5. Execution time — execution time of the payment order which
for the respective payment type is specified in the Price List or
agreed between the Customer and the Bank;

1.6. Customer — a person who makes a payment from the Account
and/or receives a payment on the Account;

1.7. Account — the Customer’s account with the Bank which is used
for execution of the respective payment;

1.8. Credit Transfer (outgoing payment, sending money) - a
Service where the funds are transferred from the Account to another
account upon the Customer’s request;

1.9. Remitter Bank — the payer’s payment service provider;

1.10. Rules — these Payment Rules;

1.11. Standing Order (Regular payment order) — regular Credit
Transfer of a certain amount from the Account to another account
upon the Customer’s request;

1.12. Beneficiary bank — the payee’s payment service provider;

1.13. Date of Receipt — Business Day of the Bank on which the
payment order is deemed to have been received at the Bank
pursuant to the Rules;

1.14. Cash withdrawal — a Service where the Customer may take
cash out of the Account;

1.15. Intermediary — the payment service provider engaged in the
payment execution (correspondent bank), which is neither the
Remitter bank nor the Beneficiary bank;

1.16. SWIFT - the Society for Worldwide Interbank Financial
Telecommunication ensuring transmission of interbank finance
notices by means of a telecommunications network;

1.17. Value Date — the point of reference used by the Bank to
calculate the interest on the cash assets withdrawn from the
Account or deposited to it.

The capitalized terms, which are not defined in these Rules, are
defined in Luminor General Business Terms. Other terms
correspond to their use in regulatory enactments regulating
operation of credit institutions and provision of payment services.

2. GENERAL PROVISIONS

2.1. By concluding an agreement (Service Agreement) on the use of

payment services the Parties agree to apply to the mutual

relationship arising from such agreement Luminor General Business

Terms, Payment Rules, Price List and Service Terms applicable to
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un Pakalpojumu noteikumus, kas attiecas uz konkrétu maksajuma
pakalpojumu, kas kopd ar Maksajumu noteikumiem veido pilnigu
vienoSanos starp Lidz€&jiem par attiecigo Pakalpojumu.

2.2. Atsauce uz dokumentu, noteikumiem vai nosacijumiem, kuru
mérkis ir regulét maksajuma pakalpojumu (pieméram, “Visparigie
noteikumi par norékinu kontiem” u.c.), kas lietota jebkura
dokumenta, nozimé atsauci uz Siem Noteikumiem, ciktal Sajos
Noteikumos nav noteikts citadi,

2.3. Pakalpojumiem, kurus Klients izmanto, bet kas nav apraksttti
Sajos Noteikumos, tiek pieméroti attiecigie Pakalpojumu noteikumi.

2.4. Jautajumus, kas nav atrisinati $ajos Noteikumos, Lidzé&ji risina
Luminor Visparéjos darfjumu noteikumos noteiktaja karttba. Luminor
Visparéjie darfjumu noteikumi piemérojami Lidz&ju savstarp&jam
tiesiskajam attiecibdm, kas saistitas ar Pakalpojumu, ciktal
Noteikumos nav noteikts citadi.

2.5. Noteikumi, ka arT to grozijumi ir publicéti Bankas timek|a vietné
un péc Klienta pieprasijuma ir pieejami izdrukas veida Bankas
klientu apkalpoSanas vietd attiecigas apkalpoSanas vietas darba
laika.

2.6. Noteikumos sadalu, punktu un citi virsraksti ir noradtti tikai
értibas noltkos un neietekmé Noteikumu interpretaciju.

2.7. Bankas darbibas uzraudzibu atbilstoSi kreditiestazu darbibu
reguléjoSajiem normativajiem aktiem veic Eiropas Centralda banka
sadarbiba ar FinanSu un kapitala tirgus komisiju (adrese: Kungu iela
1, Riga, LV-1050; majas lapa: www.fktk.lv).

3. PIEKRISANA MAKSAJUMAM, TAS ATSAUKSANA

3.1. Klients dod piekriSanu maksajuma veikSanai (maksajuma
autorizacija) pirms maksajuma izpildes. Sadu piekrisanu Klients var
dot arT péc maksajuma izpildes, ja par to panakta vienoSanas ar
Banku. PiekriSanu maksajuma veik8anai var dot arT ar maksajuma
sanémeéja vai maksajumu ierosindSanas pakalpojumu sniedzéja
starpniecibu, ja Banka nodroSina Sadu maksajumu veik8anas
iespéju.

3.2. Klients dod piekriSanu maksajuma veikSanai, Bankas noteikta
kartiba parakstot vai apstiprinot maksajuma rikojumu un iesniedzot
to Bankai.

3.3. Klients var dot piekriSanu maksajumam $ados veidos:

3.3.1. parakstot un iesniedzot maksajuma rikojumu papira forma
Bankas klientu apkalpo$anas vieta attiecigas apkalpo$anas vietas
darba laik3;

3.3.2. apstiprinot maksajuma rikojumu, izmantojot Bankas at|lautus
autentifikacijas I1dzek|us un iesniedzot maksajuma rikojumu Bankai,
izmantojot Distances sazinas Iidzeklus, par kuru izmanto$anu
maksajuma rikojumu iesniegSanai Lidzéji ir vienojuSies vai kuru
izmantoSanai maksajuma rikojumu iesniegSanai attiecigaja
gadijuma Banka ir piekritusi;

3.3.3. cita veida, par kuru L1dzé&ji vienojusies.

3.4. Klientam ir tiesibas atsaukt piekriSanu maksajumam, atsaucot
maksadjuma rikojumu. Klientam ir tiesibas atsaukt maksajuma
rikojumu Iidz bridim, kad saskana ar Noteikumiem maksajuma
rikojums uzskatams par sanemtu, bet gadijuma, ja piekriSana
maksdjuma veikSanai dota ar sanéméja vai maksajumu
ierosinaSanas pakalpojumu sniedz€&ja starpniecibu, tad [1[dz bridim,
kad maksajuma rikojums iesniegts attiecigajai personai.

3.5. Ja Klients ir vienojies ar Banku, ka maksajuma rikojuma izpilde
sakas konkréta diend vai konkréta termina beigas, vai diena, kad
Klients Bankas riciba ir nodevis maksajuma rikojuma izpildei
nepiecieSamos naudas [1dzek|us, Klientam ir tiesibas atsaukt $adu
maksajuma rikojumu [idz tas Bankas Darba dienas beigam, kurai

the specific payment service, which together with the Payment
Rules comprise complete agreement between the Parties on the
respective Service.

2.2. Any reference to a document, terms or conditions the purpose
of which is to regulate a payment service (e.g. “General Terms and
Conditions for Current Accounts”, etc.) which is used in any
document, means a reference to these Rules, unless otherwise
provided in these Rules.

2.3. The Services, which are used by the Customer, but are not
described in these Rules, are subject to the respective Service
Terms.

2.4. The issues, which are not regulated in these Rules, shall be
resolved by the Parties according to Luminor General Business
Terms. Luminor General Business Terms are applicable to mutual
legal relationship of the Parties related to the Service to the extent
the Rules do not provide otherwise.

2.5. The Rules, as well as amendments thereto are published on the
Bank's website and upon Customer’s request are available in the
form of a printout in the Bank’s customer service location during its
office hours.

2.6. Headings of section, paragraphs and other headings in the
Rules are indicated for convenience only and do not affect the
interpretation of the Rules.

2.7. Supervision of the Bank activities in accordance with the
regulatory enactments regulating activities of credit institutions is
carried out by the European Central Bank in cooperation with the
Financial and Capital Market Commission (address: Kungu iela 1,
Riga, LV-1050, Latvia, homepage address: www.fktk.Iv).

3. CONSENT TO EXECUTE PAYMENT TRANSACTION,
WITHDRAWAL

3.1. The Customer shall give their consent to execute payment
transaction (payment authorisation) prior to its execution. The
Customer may give such consent also after payment execution, if
there is a respective agreement with the Bank. Consent to execute
payment transaction can be given also via the payee or the payment
initiation service provider, on condition that the Bank provides such
option to execute payment.

3.2. The Customer shall consent to execute the payment transaction
by signing or confirming the payment order and submitting it to the
Bank according to the procedure as stipulated by the Bank.

3.3. The Customer may consent to execute the payment transaction
in the following ways:

3.3.1. by signing and submitting the payment order in paper-based
format to the Bank’s customer service location during its office
hours;

3.3.2. by confirming the payment order with authentication means
approved by the Bank and submitting payment order to the Bank
through the Means of Distance Communication on whose
application the Parties have agreed or to whose application the
Bank has agreed for the submission of payment orders as the case
may be;

3.3.3. by other means agreed between the Parties.

3.4. The Customer is entitled to withdraw the consent to execute a
payment transaction by withdrawing the payment order. The
Customer is entitled to withdraw the payment order up to the
moment where under the Rules the payment order is considered
received, but in case the consent to execute a payment transaction
is given through the payment initiation service provider, by the
moment the payment order is submitted to the respective provider.
3.5. Where the Customer has agreed with the Bank on execution of
the payment order to be started on a specific date or by the expiry of
a specific period or on the date the Customer has entrusted to the
Bank the monetary funds required for the payment execution, the
Customer is entitled to withdraw such payment order by the end of
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seko diena, kad saskana ar vienosanos naudas [1dzekli norakstami
no Konta. $ada kartiba Klients var atsaukt arl maksajuma rikojumu
katram atseviSkam Regulara maksajuma ietvaros veicamam
Parskaitijumam, neatkapjoties no Pakalpojumu liguma par Regulara
maksajuma veikSanu.

3.6. Lai atsauktu maksajuma rikojumu, Klients iesniedz Bankai
maksajuma rikojuma atsaukumu. Maksajuma rikojuma atsaukumu
Klients var iesniegt veida, kada saskana ar Noteikumiem iesp&jams
iesniegt maksajuma rikojumu. Atsaukuma noradams attiecigajam
maksajumam pieskirtais darfjuma regdistracijas numurs vai attieciga
maksajuma rikojuma numurs, vai cita Bankas pieprasrita informacija.

3.7. Klients var atsaukt maksajuma rikojumu péc Noteikumu
3.4. punktd minéta termina tikai ar Bankas piekriSanu. Ja Banka
piekrit 8ada maksajuma rikojuma atsaukSanai, Banka informé
Starpnieku un/vai Sanéméja banku un/vai sanéméju par attieciga
maksadjuma rikojuma atsaukumu. Maksajuma rikojumu iesp&jams
atsaukt un atgat parskaitito maksajuma summu tikai ar attieciga
Starpnieka un/vai Sanéméja bankas piekriSanu (ja maksajuma
summa Vel aizvien ir to ricibd) vai ar sanéméja piekriSanu (ja
maksdjuma summa jau ir ieskaitita sanéméja kontd). Banka
neuznemas atbildibu par maksdjuma summas atgiSanu. Banka
atmaksa Klientam atsauktd maksajuma summu tikai péc tam, kad
Banka ir to sanémusi Bankas konta.

3.8. Ja Klients izmanto maksajuma instrumentu, kur§ izmantojams
maksajumiem, no kuriem katrs atseviSki neparsniedz 30 euro vai
kuram noteiktais limits ir 150 euro, vai kurd uzkrata nauda nekad
neparsniedz 150 euro ménesl, Klients nevar atsaukt maksajuma
rikojumu péc tam, kad to nositijis vai devis sanéméjam piekriSanu
veikt maksajumu.

4. MAKSAJUMA RIKOJUMS

4.1. Klients iesniedz Bankai maksajuma rikojumu, kas noforméts
atbilstoSi normativajiem aktiem, Noteikumiem un citdm Bankas
prasibam.

4.2. Maksajuma rikojuma noraditajai informacijai jabat pilnigai,
precizai un neparprotamai.

4.3. Lai Banka varétu izpildit Parskaitljumu, Klientam maksajuma
rikojuma ir janorada unikalais identifikators — sapéméja konta
numurs IBAN formatd vai gadijuma, ja valstl, kurd atrodas
Sanémeéja banka, nav ieviests IBAN, — sanéméja konta numurs un
Sanéméja bankas SWIFT (BIC) kods vai cits Sanéméja bankas
kods vai identifikators.

4.4. Banka ir tiesiga noteikt papildu prasibas attieciba uz noteiktas
informacijas sniegSanu, kura maksatajam ir janodroSina, lai Banka
varétu pienacigi izpildit maksajuma rikojumu. Informacija par Sim
prasibam ir pieejama maksajuma rikojuma forma, Pakalpojuma
Ilguma, Cenradi, Bankas timekla vietné un/vai péc Klienta
pieprasijuma Bankas klientu apkalpoSanas vieta tas darba laika.

4.5. Banka var pieprasrtt Klientam sniegt papildu informaciju, ja tas
nepieciesams maksajuma izpildei. Sada gadijumd Banka
maksajumu izpilda péc tam, kad Klients ir sniedzis pieprasito
informaciju. Ja informacija netiek sniegta, Bankai ir tiesibas atteikt
maksajuma izpildi. Sajd punktad noteiktajos gadijumos Banka
neatbild par Klientam vai citam personam raditajiem zaud&jumiem.

4.6. Klients var iesniegt maksajuma rikojumu taja valata, kurd
Banka veic maksajumus. Informacija par §Im valGtdm ir pieejama
Bankas timekla vietné un/vai Bankas noteiktos Digitalajos kanalos.

4.7. Maksajuma rikojumi aizpildami latvieSu valoda vai latinu
alfabéta burtiem citd Bankai pienemama valoda. Bankai ir tiestbas

the Business Day of the Bank that is followed by the date where
under the agreement the money must be debited from the Account.
Such procedure should be observed also for the Customer to
withdraw any separate Standing Order payment without terminating
the Service Agreement on execution of Standing Orders.

3.6. To withdraw a payment order the Customer shall submit to the
Bank the withdrawal of payment order. The withdrawal may be
submitted by the means provided for submission of payment orders
under the Rules. The withdrawal notice shall refer to the transaction
registration number assigned to the respective payment or the
respective payment order number or specify any other information
requested by the Bank.

3.7. The Customer may withdraw the payment order after expiry of
the period specified in clause 3.4 above subject to the consent of
the Bank only. Should the Bank consent to withdrawal of such
payment, the Bank shall inform the Intermediary and/or the
Beneficiary bank and/or the payee on the withdrawal of such
payment order. Payment order may be withdrawn and the debited
payment amount may be recovered only subject to the consent of
the respective Intermediary and/or the Beneficiary bank (if the
payment amount is still at their disposal) or the consent of the payee
(if the payment amount is credited to the payee’s account). The
Bank shall not assume any liability for refund of the payment
amount. The Bank shall repay to the Customer the amount of the
withdrawn payment only after its crediting on the account of the
Bank.

3.8. Where the Customer is using a payment instrument which
concern only individual payment transactions that do not exceed 30
euro or that either have a spending limit of 150 euro, or store funds
that do not exceed EUR 150 per month, the Customer cannot
withdraw the payment order after it is submitted or consent to
execute payment transaction is given to the payee.

4. PAYMENT ORDER

4.1. The Customer shall submit to the Bank a payment order in a
form pursuant to regulatory enactments, the Rules and other
requirements of the Bank.

4.2. Information specified in the payment order must be complete,
accurate and unequivocal.

4.3. For the Bank to execute the Credit Transfer the Customer in the
payment order must specify the unique identifier — the payee’s
account number in IBAN format or in case IBAN is not introduced in
the country the Beneficiary bank is located, the payee’s account
number and the Beneficiary bank’'s SWIFT (BIC) code or another
code or identifier of the Beneficiary bank.

4.4. The Bank is entitled to impose additional requirements on
provision of certain information to be secured by the payer for the
Bank to enable an appropriate execution of the payment order.
Information on such requirements is accessible in the payment
order form, the Service Agreement, the Price List, the Bank’s
website and/or on the Customer’s request in the Bank’s customer
service location during its office hours.

4.5. The Bank may request from the Customer further information, if
required for the execution of payment. In such case, the Bank shall
execute the payment after provision of the requested information. If
the information is not provided the Bank is entitled to refuse the
execution. On occasions specified herein, the Bank shall not be held
responsible for any loss inflicted on the Customer or any third
parties.

4.6. The Customer may submit the payment order in the currency
the Bank executes payments only. Information on the respective
currencies is available on the Bank's website and/or Digital
Channels defined by the Bank.

4.7. Payment orders shall be completed in Latvian or in letters of the
Latin alphabet in another language acceptable to the Bank. The
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nomaintt latvieSu alfabéta burtus uz latinu alfabéta burtiem. Bankai
nav pienakuma tulkot maksajuma rikojuma noradito informaciju.

4.8. Ja Klients maksajuma rikojuma nav noradijis Izpildes terminu
atbilsto$i Cenradim, Banka izpilda maksajuma rikojumu atbilstoSi
standarta maksajumam noteiktajam Izpildes terminam.

4.9. Ja tiek veikts Eiropas maksajums vai Klients maksajuma
rikojuma@ nav noradijis ar attiecigd maksajuma izpildi saistrto
komisijas maksu apmaksas veidu, komisijas maksas, kas saistitas
ar $ada maksajuma izpildi, tiek apmaksatas daliti (SHA) atbilstoSi
Cenradim. Ja Klients Eiropas maksajuma rikojuma norada citu
komisijas maksu apmaksas veidu, Banka var to nomainit uz 3aja
punktd noteikto vai atteikties pienemt un/vai izpildit attiecigo
maksajuma rikojumu.

4.10.Bankai ir tiestbas izvéléties Starpnieku péc saviem ieskatiem,
nesaskanojot to ar Klientu.

4.11.Banka izpilda maksajuma rikojumu (tostarp ienakoSajam
maksajumam), pamatojoties uz unikalo identifikatoru, kas noradits
maksajuma rikojuma. Bankai nav piendkuma péarbaudit, vai
unikalais identifikators atbilst citai informacijai, kas noradita
maksajuma rikojuma. Ja Banka Sadu parbaudi veic un konstaté
nesakritibu, Bankai nav piendkuma atteikt maksajuma rikojuma
izpildi, tacu Banka var atteikties izpildit $adu maksajuma rikojumu
vai atlikt ta izpildi un pieprasit papildu informaciju no maksajuma
rikojuma iesniedzéja. Ja maksajuma rikojuma ir noradits nepareizs
unikalais identifikators, par visiem Klienta un/vai treSo personu
zaudéjumiem saistiba ar 8ada maksajuma rikojuma izpildi vai
neizpildi atbild Klients.

4.12.Klients var iesniegt Bankai maksajuma rikojumu, noradot ta
izpildes datumu, kas nav vélaks par 90 (devindesmit) diendm no
briza, kad maksajuma rikojums iesniegts Banka.

4.13.Banka ir tiesiga atteikties pienemt un/vai atteikties izpildit
maksajuma rikojumu, kas noforméts vairak neka 5 (piecas) dienas
pirms ta sanemsanas briza Banka.

4.14.Bankai ir tiesibas atteikties izpildit maksajuma rikojumu, ja
Banka uzskata, ka personas paraksts uz maksajuma rikojuma
atSkiras no paraksta Bankas riciba eso$aja dokumenta (pieméram,
Pilnvarojuma dokument3, identifikacijas dokumenta u.tml.).

4.15.Ja Banka konstaté, ka Bankai iesniegtaja maksajuma rikojuma
nav noradita visa informacija, kas saskana ar Noteikumiem
nepiecieSama ta izpildei, vai maksajuma rikojuma ir klodas vai citas
nepilntbas, Banka var pieprasit, lai Klients Bankas noteiktaja
termina precizé maksajuma rikojuma noradito informéaciju. Saja
gadijjuma maksajuma rikojums uzskatams par sanemtu tiklidz
Banka ir sanémusi visu informaciju, kas nepiecieSama maksajuma
rikojuma izpildei. Ja Klients Bankas noteiktaja termina nav precizéjis
maksajuma rikojuma noradrto informaciju vai Bankai nav izdevies
noskaidrot maksajuma rikojuma izpildei nepiecieSamo informaciju,
Banka ir tiesiga péc saviem ieskatiem izpildit maksajuma rikojumu,
ievérojot labu bankas pakalpojumu sniegSanas praksi, vai atteikt
maksajuma rikojuma izpildi.

4.16.Ja maksajuma rikojuma ir noradita klGdaina vai nepilniga
informacija, Klients var Iigt Bankai labot Klienta iesniegto
maksajuma rikojumu. Saja gadijuma Klients iesniedz Bankai
informaciju par labojumiem, kas veicami maksajuma rikojuma veida,
kadad saskana ar Noteikumiem iesp&jams iesniegt maksajuma
rikojumu.

4.17.Uz Klienta loguma pamata Banka iespé&ju robeZas veic
nepiecieSamas darbibas, lai izlabotu maksajuma rikojumu. Banka
negaranté, ka maksajuma rikojums tiks labots atbilstosi Klienta
noradijumiem. Banka nav atbildiga par maksajuma rikojuma
klGdainu izpildi, ja maksajuma rikojums netiek izlabots.

Bank may replace the letters of the Latvian alphabet with letters of
the Latin alphabet. The Bank is not obliged to translate the
information indicated in the payment order.

4.8. If the Customer has not indicated Execution time under the
Price List in the payment order, the Bank shall execute the payment
order within the Execution time specified for standard payments.
4.9. In case of all European payments as well as in case the
Customer in the payment order has not specified the type of fee
payment underlying the specific payment order, fees relating to
execution of such payment order shall be shared (SHA) under the
Price List. If the Customer has indicated another type of payment of
the fees for the European payment, the Bank may replace it with
that specified herein or refuse acceptance and/or execution of the
respective payment order.

4.10. The Bank is entitled to select an Intermediary at its own
discretion without coordinating with the Customer.

4.11. The Bank shall execute the payment order (including incoming
payments) in accordance with the unique identifier specified in the
payment order. The Bank is not obligated to inspect whether the
unique identifier corresponds to any other information specified in
the payment order. Should the Bank make such inspection and
detect any irregularity, the Bank is not obligated to refuse execution
of payment order, yet the Bank may refuse execution of such
payment order or defer its execution and request additional
information from the submitter of the payment order. If the payment
order indicates wrong unique identifier, the Customer shall be
responsible for any damages incurred by the Customer and/or any
third parties relating to execution or failed execution of such
payment order.

4.12. The Customer may submit to the Bank the payment order
indicating its date of execution, which shall not be later than 90
(ninety) days after the date of submission of the payment order to
the Bank

4.13. The Bank may refuse acceptance and/or execution of the
payment order that has been drawn up more than 5 (five) days
before the date of receipt at the Bank.

4.14. The Bank is entitled to refuse execution of the payment order
if the Bank is of opinion that the person’s signature on the payment
order differs from that on the document on file at the Bank (e.g. the
Authorisation document, identification document, etc.).

4.15. If the Bank establishes that not all information necessary
pursuant to the Rules for execution of the payment order has been
indicated in the payment order submitted to the Bank or the
payment order contains errors or other faults, the Bank may ask the
Customer to adjust the information provided in the payment order
within the term specified by the Bank. In such case, the payment
order is deemed received as soon as the Bank has received all
information necessary for the execution of the payment order. If the
Customer fails to adjust the information indicated in the payment
order within the term stated by the Bank or the Bank has not
succeeded in finding the information necessary for execution of the
payment order, the Bank may execute the payment order at its own
discretion with consideration of the best banking practice or refuse
execution of the payment order.

4.16. If there is erroneous or incomplete information stated in the
payment order the Customer may ask the Bank to adjust the
submitted payment order. In such case, the Customer shall submit
to the Bank the information on adjustments to be made in the
payment order through the channel for submission of the payment
order under the Rules.

4.17. By virtue of the Customer's request, the Bank within its
competence shall make the required actions to adjust the payment
order. The Bank does not guarantee that the payment order will be
adjusted pursuant to the Customer’s instructions. The Bank shall not
be liable for erroneous execution of the payment order, if the
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4.18.Ja Banka veic darbibas, lai labotu maksajuma rikojumu,
neatkarigi no ta, vai maksajuma rikojums tiek izlabots, Klients
maksa Bankai maksu par maksajuma rikojuma laboSanu saskana ar
Cenradi.

5. MAKSAJUMA RIKOJUMA SANEMSANAS
PIENEMSANAS PARTRAUKSANAS BRIDIS

5.1. Ciktdl Noteikumos nav noteikts citadi, maksajuma rikojums
uzskatams par sanemtu:

5.1.1. brid1, kad Banka apliecina maksajuma rikojuma sanems$anu,
uzliekot uz ta spiedogu, kura noradits sanems$anas datums, ja
maksajuma rikojums iesniegts papira forma;

UN

5.1.2. brid1, kad maksajuma rikojumam attiecigaja sistéma ir
pieSkirts statuss ,pienemts”, ja maksajuma rikojums iesniegts,
izmantojot Digitalos kanalus;

5.1.3. brid1, kad Banka sanem visu informaciju, kas saskana ar
Noteikumiem nepiecieSama maksajuma rikojuma izpildei, ja Lidz&ji
ir vienoju8ies par maksajuma rikojumu iesniegSanu cita veida un tas
Sada veida ir iesniegts;
5.1.4. diena, kuru
4.12. punktam;

5.1.5. brid1, kad attiecigaja Konta ir brivi pieejama attiecigad naudas
summa, ja maksdjuma rikojuma apstraddes bridi nav izpildits
Noteikumu 7.1. punkta minétais Klienta pienakums;

Klients noradijis atbilstoSi  Noteikumu

5.1.6. nakamaja Bankas Darba diena, ja maksajuma rikojums ir
iesniegts péc Noteikumu 5.2.punkta paredzéta briza, bet gadijumos,
kuros tads nav noteikts, — péc Bankas Darba dienas beigam;

5.1.7. nakamaja Bankas Darba diend, ja maksajuma rikojums ir
iesniegts diena, kas nav Bankas darba diena;

5.2. Banka nosaka bridi Bankas Darba dienas ietvaros, kura tiek
partraukta maksajuma rikojumu pienemsana, noradot to Bankas
timekla vietné un/vai Cenrad1.
5.3. Informacija par Bankas Darba dienam ir pieejama péc Klienta
pieprasijuma Bankas klientu apkalpoSanas vietd tas darba laika
un/vai Bankas timek|a vietné.

6. REGULARAIS MAKSAJUMS

6.1. Regulara maksajuma rikojuma Klients norada arm &1
maksajuma rikojuma darbibas periodu un datumu, kurd Bankai
jauzsak katra Regulard maksajuma ietvaros veicama Parskaitljuma
izpilde.

6.2. Klientam ir tiesibas vienpus€ji atkapties no Pakalpojuma
[lguma par Regularo maksajumu, pazinojot par to Bankai ne vélak
kd 1 (vienu) Darba dienu pirms kartéja Regulara maksajuma
ietvaros veicama Parskaitijuma datuma.

6.3. Bankai ir tiesibas vienpusgji atkapties no Pakalpojuma liguma
par Regularo maksajumu, Klientam, kur§ ir patérétajs, par to
pazinojot 2 (divus) ménesus ieprieks. Citos gadijumos Banka par
atkapSanos no Pakalpojuma Iliguma pazino sapratigd termina.
Bankai ir tiesibas nekavéjoties vienpuseéji atkapties no minéta
Pakalpojuma Iiguma, ja tiek slégts kads no Kontiem, kas
izmantojams Regulara maksajuma veikSanai, ka arT citos Luminor
Vispargjos darfjumu noteikumos paredzétajos gadijumos. Sada
gadijuma Banka péartrauc Reguldra maksajuma izpildi. Ja ievéroti
Saja punktd minétie nosacijumi, Banka nav atbildiga par
zaudéjumiem, kas raduSies Klientam un/vai treSajai personai
saistiba ar atkap$anos no Pakalpojuma llguma un/vai Regulara
maksajuma izpildes partrauk$anu.

6.4. Ja Bankai saskana ar normativajiem aktiem ir pienakums
izbeigt darjjuma attiecibas, Banka ir tiesiga neievérot Noteikumos

payment order was not adjusted.

4.18. If the Bank performs actions to adjust the payment order
regardless of the fact whether the payment order is adjusted, the
Customer shall pay to the Bank the fee for adjusting the payment
order under the Price List.

5. THE MOMENT OF RECEIPT AND CUT-OFF TIME FOR
ACCEPTANCE OF PAYMENT ORDER

5.1. Unless otherwise provided in the Rules, the payment order is
deemed to have been received:

5.1.1. upon confirmation of the receipt of the payment order by the
Bank, which is performed by affixing a stamp on which the date of
receipt of the respective payment order is indicated, if the payment
order is submitted in paper-based format;

5.1.2. upon assigning the status “accepted” to the payment order in
the respective system, if the payment order is submitted via Digital
Channels;

5.1.3. as soon as the Bank obtains all information that under the
Rules is required for execution of the payment order, if the Parties
have agreed on submission of payment order by other means and it
has been submitted by such means;

5.1.4. on the date the Customer has indicated under clause 4.12
hereof;

5.1.5. as of the moment where the respective amount is freely
accessible on the respective Account, if upon processing of the
payment order the Customer has failed to comply with the duty
specified in clause 7.1 hereunder;

5.1.6. on the following Business Day of the Bank, if the payment
order has been submitted after the moment specified in clause 5.2
hereof, while in situation where such moment is not specified — after
the end of the Business Day of the Bank;

5.1.7. on the following Business Day of the Bank, if the payment
order is submitted on a day other than the Business Day of the
Bank.

5.2. The Bank shall establish a cut-off time for acceptance of
payment orders within the Business Day of the Bank, specifying it
on the Bank’s website and/or the Price List.

5.3. Information on the Business Days of the Bank is accessible
upon the Customer’'s request in the Bank’'s customer service
location during its office hours and/or on the Bank’s website.

6. STANDING ORDER

6.1. In the payment order on execution of a Standing Order the
Customer shall also indicate the period of validity of this Standing
Order and the date on which the Bank shall start execution of each
of the Credit Transfers within the Standing Order.

6.2. The Customer shall have the right to unilaterally terminate the
Service Agreement on Standing Order subject to at least 1 (one)
Business Day prior notice to the Bank before the execution date of
the current Credit Transfer within the Standing Order.

6.3. The Bank is entitled to unilaterally withdraw from the Service
Agreement on Standing Order subject to 2 (two) months prior notice
to the Customer who is a consumer. On other occasions, the Bank
shall notify about its withdrawal from the Service Agreement within a
reasonable term. The Bank is entitled to withdraw unilaterally from
the above Service Agreement with immediate effect, if any of the
Accounts used for execution of Standing Order payment is closed,
as well as in other situations specified in Luminor General Business
Terms. In such case, the Bank shall terminate execution of Standing
Orders. If the provisions of this clause are observed, the Bank is not
liable for any damages incurred by the Customer and/or any third
party due to withdrawal from the Service Agreement and/or
termination of execution of Standing Order.

6.4. If the Bank is obligated to terminate business relations pursuant
to regulatory enactments, the Bank is entitled to disregard the prior
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noteiktos terminus iepriek$&jai bridinadsanai.

6.5. Ja Klients ir iesniedzis vairakus Regulara maksajuma
rikojumus, Banka ir tiesibas brivi izvéléties secibu, kada tie tiek
izpildti.

6.6. Maksajuma rikojums katram atseviSkam Regulara maksajuma
ietvaros veicamam Parskaitljumam uzskatams par sanemtu
attieciga Parskaitljuma datuma. Ja $ads datums nav Bankas Darba
diena, attiecigais maksajuma rikojums uzskatdams par sanemtu
iepriek$éja Bankas Darba diena, bet gadijum3, ja Konta numura, no
kura veicams maksajums, ir burti “NDEA”
(LVxxNDEAxxxxxxxxxxxxx), tad nakamaja Bankas Darba diena.

7. PARSKAITIJUMU IZPILDES NOSACIJUMI

7.1. Klientam ir pienakums nodro$inat, lai naudas summa, kas
nepiecieSama maksajuma rikojuma izpildei un ar to saistito maksu
samaksai, bdtu brivi pieejama Kontd, no kura saskana ar
maksajuma rikojuma dotajiem noradijumiem veicams attiecigais
maksajums. Ja Kontd ir nepietiekami naudas Iidzekli, Bankai ir
tiesibas, bet nav pienakuma, attiecigo maksajuma rikojumu glabat
Bankas noteiktu laika posmu dz bridim, kad Konta ir ieskaititi
nepiecieSamie naudas Iidzekli. Jebkura gadijuma $adu maksajuma
rikojumu (tostarp kartéjo Regulara maksajuma ietvaros veicamo
Parskaitijumu) Bankai ir tiesibas jebkura bridi noraidrt.

7.2. Banka izpilda Parskaitljumu, nodroSinot maksajuma rikojuma
noraditds naudas summas nodoSanu Sanéméja bankai vai
Starpniekam, ja tads iesaistits Parskaitljuma izpildé, Izpildes
termina péc SanemS$anas dienas, ja vien maksajuma rikojuma
Klients nav noradijis vélaku datumu. Ja maksajuma rikojuma Klienta
noraditais datums nav Bankas Darba diena, tad attiecigais
Parskaitijums tiek izpildits ndkamaja Bankas Darba diena.

7.3. Ja lIzpildes termin$ iekrit tdda diend, kura nav Sanéméja
bankas vai Starpnieka Darba diena, Parskaitijums var tikt izpildits
nakamaja Sanéméja bankas vai Starpnieka Darba diena.

7.4. Ja Klients neievéro Noteikumus vai citus tiesibu aktus, kas
piemérojami Bankas un Klienta tiesiskajam attiecibam, kas saistitas
ar maksajumu veikSanu, vai maksajuma rikojuma izpildi aizliedz
piemérojamie tiesibu akti, Banka ir tiesiga atteikt maksajuma
rikojuma izpildi.

7.5. Banka ir tiesiga atteikties izpildtt tddu maksajuma rikojumu,
kura izpildei nepiecieSams veikt valGtas mainu, ja maksajuma
rikojuma noradits specialais vallGtas mainas kurss, par kuru Lidzéji
nav vienojusies, vai Banka atsaka veikt attiecigo valGtas mainu.

7.6. Ja maksadjuma rikojums, kur izpildei nepiecieSama valltas
konvertacija, tiek noraidits, Klients atlidzina Bankai izdevumus, kas
saistiti ar iesniegtd maksajuma rikojuma izpildes nodrosinasanu,
tostarp valitas konvertacijas izdevumus.

7.7. Banka ir tiesiga atteikties izpildtt tddu maksajuma rikojumu,
kura noraditaja Konta, no kura veicams maksajums, ir pilnigi vai
daléji apturétas dartjumu operacijas vai ierobezotas Klienta iespéjas
veikt dartfjumus ar Konta esoSiem Ilidzekliem.

7.8. Gadijuma, ja Banka atsaka maksajuma rikojuma izpildi, ta
informé Klientu par atteikumu. Bankai ir tiesibas iekasét samaksu
par $adu informéSanu saskana ar Cenradi.

7.9. Ja Pakalpojuma ligums, kas regulé maksajuma instrumenta
izmantoSanu, to paredz, tad Klients un/vai Banka var noteikt limitus
maksajumu veikSanai, izmantojot attiecigo maksajuma instrumentu.

7.10.Ja Klients iesniedzis vairakus maksajuma rikojumus par
kopé&jo summu, kas parsniedz Klientam pieejamos naudas lidzek|us,
un Klients nav lidzis Banku tos izpildit noteikta seciba, Banka ir

notification periods as specified in the Rules.
6.5. If the Customer has submitted several Standing Orders, the
Bank is entitled to freely choose the sequence for their execution.

6.6. The payment order underlying every Credit Transfer within the
framework of a particular Standing Order shall be considered
received on the date of the Credit Transfer. If such date is not the
Business Day of the Bank, the respective order shall be deemed to
have been received on the preceding Business Day of the Bank; but
in the event, if the account number specified for execution of the
payment contains letters “NDEA” (LVXXNDEAXXXXXXXXXXXXX), On
the following Business Day of the Bank.

7. CONDITIONS FOR EXECUTION OF CREDIT TRANSFERS

7.1. The Customer shall ensure that the amount necessary for the
execution of the payment order and for payment of the related fees
is freely available in the Account, which is to be debited for the
respective payment according to the instructions of the payment
order. If there are insufficient funds on the Account the Bank has the
right, yet is not obligated to retain the specific payment order for a
certain period until the required funds are credited on the Account.
In any case, the Bank is entitled to refuse such payment order
(including the Standing Order) any time.

7.2. The Bank shall execute the Credit Transfer by securing transfer
of the amount specified in the payment order to the Beneficiary bank
or the Intermediary, if involved in the execution of the Credit
Transfer, by the Execution time after the Date of Receipt, unless
otherwise specified by the Customer in the payment order. If the
date specified by the Customer in the payment order is not the
Business Day of the Bank, the respective Credit Transfer shall be
executed on the following Business Day of the Bank.

7.3. If the Execution time is a date that is not a Business Day for the
Beneficiary bank or the Intermediary, the Credit Transfer can be
executed on the following Business Day of the Beneficiary bank or
the Intermediary.

7.4. Should the Customer fail to comply with the Rules or other legal
enactments applicable to the legal relations of the Bank and the
Customer in respect of making the payments or should the
execution of the payment order be prohibited by the applicable legal
enactments, the Bank is entitled to refuse execution of the payment
order.

7.5. The Bank shall have the right to refuse execution of the
payment order that requires a currency exchange, if the payment
order specifies a special exchange rate on which the Parties have
not agreed, or if the Bank refuses to perform the respective currency
exchange.

7.6. Should the payment order that requires currency exchange be
refused, the Customer shall reimburse to the Bank the expenses
underlying the securing of execution of the submitted payment
order, including currency exchange costs.

7.7. The Bank is entitled to refuse execution of the payment order if
transactions in the Account specified therein are partially or fully
suspended or the Customer’s rights to dispose of funds placed on
the Account are restricted.

7.8. In case of refusing the execution of the payment order, the
Bank shall inform the Customer on refusal. The Bank is entitled to
charge a fee for such informing under the Price List.

7.9. Should the Service Agreement that regulates the use of the
payment instrument provide for such option, the Customer and/or
the Bank may stipulate limits on payments with the respective
payment instrument.

7.10. If the Customer has submitted several payment orders whose
aggregation exceed the available funds and the Customer has not
asked the Bank for execution in a specific sequence, the Bank is
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tiesiga izpildit Sos maksajuma rikojumus briva seciba péc saviem
ieskatiem.

7.11.Banka var atteikties izpildit maksajuma rikojumu arT 8ados
gadijumos:

7.11.1.taja nav noradtta visa Bankas pieprasita informacija;

7.11.2.Klients nav ievérojis Noteikumus;

7.11.3.maksajuma rikojuma noraditaja Konta, no kura veicams
maksajums, nav pietiekamu naudas ITdzek|u maksajuma rikojuma
izpildei un ar to saistitds maksas samaksai;

7.11.4.personas paraksts uz maksajuma rikojuma atSkiras no
Bankas riciba eso$a personas paraksta;

7.11.5.maksajuma rikojuma noraditd informacija ir klidaina vai
nepreciza;

7.11.6.maksajuma rikojuma noradrtajam Kontam, no kura veicams
maksajums, ir ierobeZota darbiba vai ir ierobezotas Klienta tiesibas
veikt dartjjumus ar $ada Konta esoSajiem naudas [tdzekliem.

8. IENAKOSO MAKSAJUMU IZPILDES NOSACIJUMI

8.1. lenakoSa maksajuma summu Banka dara pieejamu Klientam,
ieskaitot to maksajuma rikojuma noradrtaja Konta, nekavéjoties péc
attiecigds maksajuma summas sanemsanas (ieskaitiSanas) Bankas
kontd, ja normativajos aktos nav noteikts citddi. Ja maksajuma
summa ir ieskaitita Bankas kontd péc Noteikumu 5.2.punkta
paredzéta briza vai diena, kas nav Bankas Darba diena, tad Sada
maksdjuma summa uzskatama par sapemtu Bankas konta
nakamaja Bankas Darba diena.

8.2. Bankai ir tiesibas ieturét maksu par iendko$a maksajuma
izpildi no ienako$d maksajuma summas pirms tas nodoSanas
Klientam vai norakstit to no jebkura Klienta Konta Banka.

8.3. Ja ienakosa maksajuma valita atSkiras no Konta valltas,
Banka veic valutas konvertaciju péc Bankas noteikta valitas mainas
kursa maksajuma veik8anas diena, ja vien Banka un Klients nav
vienojusies citadi.

8.4. Banka ir tiesiga atteikt ienako3a maksajuma izpildi vai atlikt ta
izpildi un pieprasit detalizétu informaciju no Maksataja bankas art
gadijuma, ja Banka sanem iendakoSo maksajumu ar klGdainu,
neprecizu vai nepilnigu informaciju.

8.5. Ja Klienta Konta naudas Iidzekl|i ir ieskaititi Bankas k|Gdas dé|,
Bankai ir tiesibas bez atseviSkas Klienta piekriSanas un Klientu par
to atseviSki neinformé&jot, novérst klidu un debetét (ieturét) Sadus
naudas Iidzeklus no Klienta Konta.

8.6. Ja Klienta Kontad ir ieskaittti naudas Iidzekli maksataja vai
Maksataja bankas k|Gdas dé|, Klientam ir piendkums sadarboties ar
Banku $T jautdjuma noskaidroSana un seku novérSana, tostarp
Klientam ir pienakums Bankas noteikta termina sniegt atbildi uz
Bankas pieprasijumu. Bankai ir tiesibas ierobezot ricibu ar Sadiem
naudas Iidzekliem [1dz apstak|u noskaidroSanai.

9. INFORMACIJA PAR MAKSAJUMIEM

9.1. Informacija par maksajumiem Klientam ir pieejama Konta
izraksta atbilstoSi Bankas noteikumiem, kas reglamenté Kontu
uzturéSanu. Bridi, kad Banka Konta izrakstu dara pieejamu
Klientam, uzskatams, ka Klientam ir kluvusi zinama informacija par
maksajumiem, kas noraditi $aja Konta izraksta.

9.2. Klientam ir pienakums ne retdk ka vienu reizi kalendaraja
ménesT iepazities ar Konta izrakstu un citiem Bankas pazinojumiem,
kas saistiti ar veiktajiem maksajumiem, un parliecinaties par to
pareizibu un atbilstibu autorizétajiem maksajumiem.

9.3. Ja Banka konstate ar maksajuma izpildi vai maksajuma

entitled to execute such payment orders in freely set order at its own
discretion.

7.11. The Bank may refuse execution of the payment order also in
the following cases:

7.11.1. the payment order does not specify all information as
requested by the Bank;

7.11.2. the Customer has disregarded the Rules;

7.11.3. the Account specified in the payment order to be debited
with the payment is short of funds for execution of the payment
order and payment of the relevant fee;

7.11.4. signature of the person on the payment order differs from
that, which is at the Bank’s disposal;

7.11.5. information specified in the payment order is erroneous or
inaccurate;

7.11.6. transactions in the Account which is specified in the payment
order to be debited have been either partially or completely
suspended or the Customer’s rights to dispose of funds placed on
the Account are restricted.

8. EXECUTION OF INCOMING PAYMENTS

8.1. The Bank shall make the amount of the incoming payment
available to the Customer by crediting the Account specified in the
payment order immediately after the receipt (depositing) of the
respective payment amount on the Bank's account, unless
otherwise specified in regulatory enactments. If the payment amount
is deposited on the Bank’s account after the moment specified in
clause 5.2 above or on the day that is not a Business Day of the
Bank, such payment amount is deemed to have been received on
the Bank’s account on the following Business Day of the Bank.

8.2. The Bank is entitled to charge the fee for execution of the
incoming payment from the amount of incoming payment prior its
disbursement to the Customer or write off from any of the
Customer’s Accounts with the Bank.

8.3. If the currency of an incoming payment differs from the Account
currency, the Bank shall make the currency exchange pursuant to
the exchange rate determined by the Bank on the date of payment,
unless otherwise agreed between the Bank and the Customer.

8.4. The Bank may refuse to execute an incoming payment or
postpone execution thereof and request detailed information from
the Remitter bank also in case the Bank receives an incoming
payment with erroneous, inaccurate or incomplete information.

8.5. If the Customer’s Account is credited due to the Bank’s error
the Bank is entitled without a specific consent from the Customer
and notice to the latter to correct the error and debit (withhold) such
funds from the Customer’s Account.

8.6. If the Customer’s Account is credited due to the payer’s or the
Remitter Bank’s error, the Customer is obligated to collaborate with
the Bank in clearing the matter and elimination of consequences,
including the obligation to respond to the Bank’s request by the set
deadline.

9. INFORMATION ON PAYMENTS

9.1. Information on payments is accessible to the Customer through
the Account statement pursuant to the Bank’s rules that regulate
maintaining the Account. As soon as the Bank makes the Account
statement accessible to the Customer, it is assumed that the
Customer has become aware of information on payments specified
therein.

9.2. The Customer is obliged to get acquainted with an Account
statement and other Bank's notices, which are related to the
transactions made, and to ascertain correctness of the transactions
and their compliance with authorized payments at least once within
every calendar month.

9.3. Should the Bank identify or suspect any fraud or security threat
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instrumenta lietoSanu saistitu krapSanas gadijumu vai droSibas
apdraudéjumu vai Bankai rodas aizdomas par tiem, Banka par
S§adiem apstakliem var informét Klientu, kurs ir patérétajs, izmantojot
Bankas izvelétu Distances sazinas Iidzekli. Ja Banka S$adus
apstaklus ir konstatéjusi pirms attiecigd maksajuma rikojuma
izpildes, tad Bankai ir tiesibas, taéu nav piendkuma attiecigo
maksajuma rikojumu neizpildit. Banka neuznemas atbildibu par
$ada rikojuma izpildes vai neizpildes sekam.

9.4. DroSibas apsvérumu dé&| Bankai ir tiesibas uz laiku dz 2
(divam) stundam atlikt jebkura no Klienta sanemtd maksajuma
rikojuma izpildi, ja Banka uzskata Sada maksajuma ierosina8anu
par Klientam netipisku uzvedibu. Atliekot maksajuma rikojuma
izpildi, Bankai ir tiesibas sazinaties ar Klientu, izmantojot Bankas
izvéletu Distances sazinas dzekli, lai noskaidrotu, vai attiecigo
maksajuma rikojumu Banka ir iesniedzis pats Klients. Saja gadijuma
maksadjuma rikojums uzskatdms par sanemtu, tiklidz Klients péc
Bankas pieprasijuma ir apstiprindjis maksajuma rikojuma
iesniegSanu. Ja Bankai nav izdevies sazinaties ar Klientu un/vai
sanemt Klienta apstipringjumu  par maksajuma rikojuma
iesniegSanu, maksajuma rikojums uzskatdms par sanemtu un
Banka uzsak ta izpildi péc 8aja punkta noteiktd termina, uz kadu ir
atlikta maksajuma rikojuma izpilde, izbeigSanas.

9.5. Lai noskaidrotu informaciju par Klienta veiktu vai sanemtu
maksajumu, Klientam jasniedz Bankai rakstveida informacija par
maksajumu, kura mekléSanu Klients vélas uzsakt, noradot iemeslu.
Banka iespéju robezas veic nepiecieSamas darbibas, lai
noskaidrotu informaciju par $adu maksajumu, un pazino Klientam
par rezultdtiem. Klients sedz Bankas izdevumus, kas saistiti ar
maksajuma mekléSanu.

10. MAKSAS

10.1.Par maksajuma pakalpojumu, tostarp maksajuma rikojuma
atsaukS8anu, maksajuma mekléSanu un citiem pakalpojumiem,
Klients maksa Bankai Cenradt noradito maksu.

10.2.Bankai ir tiesibas norakstit maksajuma rikojuma izpildei un ar
to saistito maksu samaksai nepiecieSamo naudas summu no
attiecigd Konta uzreiz péc maksajuma rikojuma iesniegSanas vai
vélak, veicot ta apstradi.

10.3. Ja atsauktd maksajuma summa tiek atgita, Bankai ir tiesibas
ieturét maksu par maksajuma rikojuma atsaukSanu arT no atgatas
naudas summas pirms tas izmaksas Klientam.

10.4. Ja, izpildot maksajuma rikojumu, Bankai rodas izdevumi, kurus
pieprasa Starpnieks vai kada cita institlcija un kuri Bankai nebija
zinami pirms maksajuma izpildes, tos sedz Klients. Sada gadijuma
Bankai ir tiestbas minétos izdevumus ieturét no jebkura Klienta
konta, kas atvérts Banka.

10.5. Izpildot maksajuma rikojumu, Starpnieka noteiktds maksas tiek
segtas saskana ar attiecigajd maksajuma rikojuma noradrto
informé&ciju, ciktal Noteikumos nav noteikts citadi.

11. VALUTAS MAINAS DARIJUMI

11.1.Banka veic tikai bezskaidras naudas valitas mainas
darfjumus.

11.2.Banka veic valdtas mainu tajas valdtas, kuram Banka ir
noteikusi valdtas mainas kursu. Ja Lidz&ji nav vienojuSies citadi,
veicot valQtas mainu, piemérojams Bankas noteiktais valltas
mainas kurss, kas ir spéka valitas mainas bridr.

11.3.Ja maksajuma rikojuma noradita Konta, no kura veicams
Parskaitljums, vallGta atSkiras no maksajuma rikojuma noradrtas

relating to execution of payment or use of the payment instrument,
the Bank may inform about such circumstances the Customer who
is a consumer by using Means of Distance Communication chosen
at its own discretion. Where the Bank identifies such circumstances
prior to execution of the respective payment order, the Bank has the
right, yet it is not obligated to refuse execution of such payment
order. The Bank shall assume no responsibility for consequences of
execution or failed execution of such order.

9.4. For security purposes, the Bank has the right to postpone
execution of any payment order received from the Customer for up
to 2 (two) hours, if the Bank considers initiation of such payment an
unusual behaviour on part of the Customer. By postponing the
execution of the payment order, the Bank shall attempt contacting
the Customer by using Means of Distance Communication at its
own discretion to clarify if the Customer has submitted the
respective payment order to the Bank. In such case, the payment
order will be deemed to have been received as soon as the
Customer confirms submission of the payment order upon the
Bank’s request. If the Bank’s attempts to contact the Customer
and/or receive Customer's confirmation of the payment order’s
submission have failed, the payment order is deemed to have been
received and the Bank shall initiate its execution after expiry of the
term provided herein, during which the execution of the payment
order was postponed.

9.5. To find information on a payment made or received by the
Customer, the Customer shall submit to the Bank written information
on the payment the search for which the Customer intends to initiate
and the reasons thereof. The Bank shall introduce all necessary
measures within the limits of its capacity to trace the payment-
related information and inform the Customer on the results thereof.
The Customer shall cover the Bank’s expenses for the trace of the
payment.

10. FEES

10.1. For any payment services, including withdrawal of payment
orders, tracing of payment and other services the Customer shall
pay to the Bank the fee as stipulated in the Price List.

10.2. The Bank is entitled to write off the amount required for
execution of the payment order and payment of the related fees
from the respective Account immediately after submission of the
payment order or later, upon processing thereof.

10.3. In the case of refund of any withdrawn payment order, the
Bank is entitled to charge a fee for withdrawal of the payment order
also from the returned amount prior to its disbursement to the
Customer.

10.4. If upon the execution of payment orders the Bank incurs
expenses requested by the Intermediary or another institution,
which were not known to the Bank prior to execution they shall be
borne by the Customer. In such case, the Bank is entitled to
withhold the above expenses from any of the Customer’s Accounts
with the Bank.

10.5. Upon execution of the payment order, any fees charged by
Intermediaries shall be covered pursuant to information specified in
the relevant payment order, unless otherwise specified in the Rules.

11. CURRENCY EXCHANGE TRANSACTIONS

11.1. The Bank only conducts cashless currency exchange
transactions.

11.2. The Bank conducts currency exchange to the currencies
whose exchange rate is stipulated by the Bank. Unless the Parties
have agreed otherwise, to the currency exchange shall apply the
exchange rate set by the Bank and effective as of the moment of the
currency exchange.

11.3. If the currency of the Account indicated in the payment order
that shall be debited for the payment differs from the currency of the
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valltas, Banka veic Konta brivi pieejamo naudas Iidzek|u valGtas
mainu uz maksajuma rikojuma noradito valttu. Piemérotais valttas
mainas kurss var atSkirties no Bankas noteikta valUtas mainas
kursa, kas noradits maksajuma rikojuma, ja ldz valitas mainas
veikSanas bridim Bankas noteiktais vallitas mainas kurss ir
mainijies.

11.4.Ja iendko$d maksajuma valita atSkiras no maksajuma
rikojuma noradita sanéméja Konta valGtas, Bankai ir tiesibas veikt
ienako8a maksajuma summas valitas mainu uz attieciga Konta
valtu.

11.5.Ja saskana ar Noteikumiem vai piemé&rojamo normativo aktu
noteikumiem Bankai ir piendkums atmaksat tdda maksajuma
summu, kas ticis izpildits ar valGtas mainu, Bankai ir tiestbas mainTt
maksdjuma summas valitu atpakal saskana ar Bankas noteikto
valitas mainas kursu, kas ir spéka bridi, kad valGta tiek maintta
atpakal.

11.6. Informaciju par valGtas mainas kursu, kas piemérots noteiktam
maksajumam, Klients var sanemt saskana ar Noteikumu 9. punktu.

11.7.Bankas noteikto valltas mainas kursu izmainas Banka var
piemérot nekavéjoties bez iepriek§&jas pazinoSanas Klientam.
11.8.Informacija par Bankas noteiktajiem valGtas mainas kursiem ir
pieejama Klientam péc pieprasijuma, sazinoties ar Banku, ka arl
Bankas klientu apkalpoSanas vieta tas darba laika. Informacija par
Bankas noteikto valGtas mainas kursu, kas piemérojams noteiktam
valitas mainas darjjumam, ir pieejama Klientam, noforméjot
rikojumu par attieciga valitas mainas darfjuma veikS8anu Bankas
klientu apkalpoSanas vieta vai, izmantojot Bankas noteiktus
Distances sazinas lidzekl|us.

11.9.L1dz€ji var vienoties par speciala valltas mainas kursa
pieméroSanu valGtas mainas darjjumam, ja attiecigd darfjuma
summa parsniedz Bankas noteikto naudas summu, kas noradrta
Bankas timekla vietné.

11.10. Valdtas mainas darijums ar specialo valitas mainas kursu
ir uzskatams par noslégtu, tiklidz L1dzé&ji ir vienojuSies par pérkamo
un pardodamo valdtu, piemérojamo valltas mainas kursu, darfjuma
summam, norékinu veidu, ka art citiem noteikumiem, ja kads no
Lidz&jiem pie darfjuma noslégSanas pazino otram Lidz&jam par

§a8du citu noteikumu nepiecieSamibu  attiecigd darfjuma
noslégsanai.
11.11. Klientam ir piendkums vallitas mainas darijjuma ar specialo

valitas mainas kursu noslég8anas diena Iidz Bankas dileru darba
laika beigdm, kas noradits Bankas majas lapa sadalad par valltas
mainas darfjumiem, iesniegt Bankai rikojumu par 3ada valitas
mainas darfjuma veikS8anu un izpildit visus priekSnoteikumus, lai
Banka varétu So rikojumu izpildit, ja vien Lidz&ji nevienojas citadi.
84 pienakuma neizpildes gadijuma Bankai ir tiesibas atteikties
izpildit attiecigo valGtas mainas darijumu ar specialo valUtas mainas
kursu. Klientam ir pienakums atlidzinat Bankai visus izdevumus un
zaudéjumus, kas Bankai rodas saistibd ar $aja punkta minéta
Klienta pienakuma neizpildi.

11.12. Veicot valitas mainas darljumu ar specialo valitas mainas
kursu, Klientam ir pienakums 38&da darjjuma rikojuma noradtt
specialo vallitas mainas kursu, par kura pieméroSanu attiecigajam
valitas mainas darfjumam Klients ir vienojies ar Banku. Preté&ja
gadijuma attiecigais vallitas mainas darijums var tikt izpildits péc
Bankas noteikta valltas mainas kursa.

11.13. Attieciba uz Pakalpojumiem un darfjumiem, kuros tiek
izmantota arvalsts valGta, Bankai ir tiesibas piemérot noteikumus un
ierobezojumus, kurus nosaka S$is valGtas izcelsmes valsts un kuri
skar Banku, veicot darfjumus vai sniedzot Pakalpojumus, kur ir
iesaistita 8T arvalsts valita.

11.14. Ja Pakalpojuma liguma nav noteikts citadi, saskana ar
Pakalpojuma Iigumu noteiktu ierobezojumu (pieméram, limitu)

payment indicated in the payment order the Bank shall perform
currency exchange of the funds freely available in the Account in the
amount necessary for the execution of the payment to the payment
currency as indicated in the payment order. The applicable
exchange rate may vary from the exchange rate set by the Bank
specified in the payment order, if by the time of currency exchange
the exchange rate set by the Bank has changed.

11.4. If the currency of an incoming payment differs from the
currency of the payee’s Account indicated in the payment order, the
Bank is entitled to convert the currency of the incoming payment to
the currency of the respective Account.

11.5. Where the Bank is obliged under the Rules or applicable legal
enactments to return a payment that has been executed involving
currency exchange, the Bank is entitled to revert the currency of the
payment according to the currency exchange rate set by the Bank
and applicable at the moment of such reversion.

11.6. The Customer can receive the information on the currency
exchange rate applied to a particular payment pursuant to clause 9
hereof.

11.7. Amendments to the set currency exchange rates the Bank
may apply immediately without any prior notice to the Customer.
11.8. Information on the exchange rates set by the Bank is available
to the Customer on request by contacting the Bank as well as in the
Bank's customer service location during its office hours. Information
on the currency exchange rate set by the Bank and applicable to a
specific currency exchange transaction is available to the Customer
upon executing an order on the respective currency exchange
transaction at the Bank's customer service location or by using the
Means of Distance Communication indicated by the Bank.

11.9. The Parties may agree on application of a special rate to a
currency exchange transaction, if the transaction amount exceeds
the amount stipulated by the Bank and indicated on the Bank’s
website.

11.10. Currency exchange transaction at a special exchange rate is
considered completed as soon as the Parties have agreed on the
buy and sell currencies, applicable exchange rate, transaction
amounts, type of settlements as well as other conditions, should any
of the Parties upon entering into the transaction notify the
counterparty on the necessity to apply such other provisions to the
transaction.

11.11. The Customer is obligated on the date of entering into the
currency exchange transaction subject to a special rate by the end
of business hours of the Bank’s dealers as specified on the Bank’s
website under foreign exchange transactions to submit to the Bank
the transaction order and meet all prerequisites to enable execution
of such order by the Bank, unless the Parties agree otherwise. If the
above duty is disregarded, the Bank is entitled to refuse execution
of the respective currency exchange transaction subject to a special
rate. The Customer is obligated to reimburse to the Bank all costs
and damages incurred by the Bank due to such Customer’s default.

11.12. To conduct currency exchange transaction subject to a
special exchange rate the Customer is obligated to indicate the
agreed special exchange rate in the transaction order, as otherwise
the respective exchange transaction may be executed at the
exchange rate set by the Bank.

11.13. With regard to Services and transactions in foreign currency,
the Bank is entitled to apply conditions and restrictions imposed by
the country of origin of the respective currency and applicable to the
Bank when conducting transactions or providing services involving
such currency.

11.14. Unless otherwise specified in the Service Agreement, for the
needs of recalculation of specific amounts from one currency to
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kontroles vai Pakalpojuma liguma izpildes vajadzibam parrékinot
noteiktu naudas summu no vienas valitas uz citu valGtu, Banka ir
tiesiga piemérot Eiropas Centralas bankas publicéto euro atsauces
kursu.

11.15. Pakalpojuma liguma noteiktajos gadijumos veicot valutas
mainu vai summas parrékinu no vienas valltas cita valata, Banka
var piemérot Eiropas Centralas bankas publicEéto euro atsauces
kursu (Euro Foreign Exchange Reference Rate). Ja saskana ar
Pakalpojuma Igumu piemérojams Eiropas Centralas bankas
publicétais euro atsauces kurss, bet attiecigajai arvalsts valatai nav
Eiropas Centralas bankas publicéta euro atsauces kursa, Banka var
piemérot pasaules finanSu tirgus atzita finanSu informacijas
sniedzgéja (pieméram, Bloomberg, Reuters, Financial Times)
periodiskaja izdevuma vai ta majas lapa interneta publicéto valdtas
tirgus kursu attieciba pret euro. Banka pieméro attiecigo valltas
kursu, kas ir spéka valGtas mainas vai parrékina veikSanas dienas
sakuma. Informacija par $aja punktd minétajiem valltas kursiem un
to izmainam ir pieejama Klientam attiecigi Eiropas Centralas bankas
timekla vietné vai attieciga finanSu informacijas sniedzé&ja
periodiskaja izdevuma vai ta timek|a vietné, ka art Latvijas Bankas
timek|a vietné. Bankai nav pienakuma iepriek$ pazinot Klientam par
$aja punktad minéto valitas kursu izmainam.

11.16. Banka nav atbildiga par zaud&jumiem, kas radusies
Klientam tadu risku d€|, kas saistiti ar valGtas kursu svarstibam.

12. INFORMACIJAS SNIEGSANA PAR MAKSAJUMA
INSTRUMENTA NOZAUDESANU, NOLAUPISANU VAI CITADU
PRETTIESISKU PIESAVINASANOS, KA ARI NEAUTORIZETU
VAI KL.UDAINI IZPILDITU MAKSAJUMU

12.1.Klientam, maksatdjam un maksajuma instrumenta lietotajam ir
pienakums nekavéjoties informét Banku tiklidz kluvis zinams, ka
maksadjuma instruments vai maksajuma instrumenta dati ir
nozaudéti, nolauptti vai citadi prettiesiski piesavinati, vai ir notikusi
maksajuma instrumenta vai ta datu neautorizéta izmanto$ana, vai
maksajuma instruments ir bojats, vai Klientam, maksatajam vai
maksadjuma instrumenta lietotdjam ir pamats uzskatit, ka treSa
persona ir uzzinajusi vai varéja uzzinat maksajuma instrumenta
datus (tostarp droSibas elementus, pieméram, PIN kodu, CVC/CVV
kodu). Informacija sniedzama, jebkura laika zvanot pa talruni 1880
vai +371 6717 1880, vai uz citu talruni, ko Banka noteikusi Sim
mérkim, vai iesniedzot Bankai rakstisku pazinojumu Bankas klientu
apkalpoSanas vieta tas darba laika vai, izmantojot Bankas noteiktus
Digitalos kanalus.

12.2.Klientam, maksatajam un maksajuma instrumenta lietotajam ir
piendkums nekavéjoties, tiklidz tas uzzingjis par neautorizétu vai
kladaini izpilditu maksajumu, bet ne vélak ka 50 (piecdesmit) dienu
laikd péc naudas Iidzek|u norakstiS8anas no Konta, par to rakstveida
informét Banku. Ja Klientam, kur§ ir patérétajs, objektivu iemeslu
dél nav bijusi iespgja informét Banku minétaja termina, Sadam
Klientam ir piendkums pazinot Bankai par $aja punktd minéto
maksajumu nekavéjoties, bet ne vélak k& 5 (piecu) dienu laika no
briza, kad tas uzzinajis par $adu darTjumu, tacu jebkura gadijuma ne
vélak ka 13 (trispadsmit) ménesSu laikd péc naudas Iidzek|u
norakstiSanas no Konta, ka arml pieradit objektivu apstaklu
pastavésanu.

12.3.Ja Banka nav izpildijusi Noteikumu 9.1. punktd noteikto
pienakumu, Klientam ir pienakums sniegt Noteikumu 12.2. punkta
paredzéto informaciju nekavéjoties tiklidz Klients ir uzzinajis par
neautorizétu vai kladaini izpilditu maksajumu.

13. ATBILDIBA PAR NEAUTORIZETIEM MAKSAJUMIEM

another to comply with restrictions imposed under the Service
Agreement (e.g. limits) or meet the provisions of the Service
Agreement the Bank is entitled to apply the Euro Foreign Exchange
Reference Rate publicised by the European Central Bank.

11.15. Where the Bank in cases stipulated in the Service Agreement
conducts the currency exchange or recalculation of the amount from
one currency to another, the Bank may apply the Euro Foreign
Exchange Reference Rate publicised by the European Central
Bank. If under the Service Agreement the Euro Foreign Exchange
Reference Rate publicised by the European Central Bank is
applicable, yet the respective currency has no Euro Foreign
Exchange Reference Rate publicised by the European Central
Bank, the Bank may apply market exchange rate of the respective
currency into euro publicised in a periodical or on the website of a
renowned financial information provider on global financial markets
(e.g., Bloomberg, Reuters, Financial Times). The Bank shall apply
the respective exchange rate effective as of the beginning of the day
of the currency exchange transaction or recalculation. Information
on exchange rates specified herein and amendments thereto is
accessible to the Customer on the website of the European Central
Bank or the periodical or website of the respective financial
information provider or the website of the Bank of Latvia. The Bank
is not obligated to inform the Customer on amendments to
exchange rates specified herein.

11.16. The Bank shall assume no liability whatsoever for any
damages incurred by the Customer due to any risks related to
fluctuations in currency exchange rates.

12. PROVISION OF INFORMATION ON THE LOSS, THEFT OR
ANOTHER  MISAPPROPRIATION OF THE PAYMENT
INSTRUMENT OR UNAUTHORISED OR INCORRECTLY
EXECUTED PAYMENT

12.1. The Customer, the payer and the user of the payment
instrument shall immediately notify the Bank, as soon as they
become aware that the payment instrument or the data thereof is
lost, stolen or otherwise misappropriated, unauthorized use of the
payment instrument or the data thereof has occurred, or the
payment instrument is damaged, or the Customer, the payer or user
of the payment instrument has a reason to believe that a third party
has become aware or might have become aware of the data of the
payment instrument (including security elements, like PIN code,
CVC/CVV code). The information shall be provided by calling
anytime 1880 or +371 6717 1880, or another number stipulated by
the Bank for this purpose, or by submitting a written notice in the
Bank’s customer service location during its office hours or by using
Digital channels defined by the Bank.

12.2. The Customer, the payer and user of the payment instrument
shall immediately notify the Bank in writing as soon as they become
aware of unauthorised or incorrectly executed payment, yet no later
than within 50 (fifty) days after debiting the Account with the funds. If
the Customer who is the consumer due to objective reasons has
had no possibility to notify the Bank on unauthorised or incorrectly
executed payment within the term indicated herein, such Customer
shall notify the Bank in writing immediately, yet no later than within 5
(five) days after the Customer becomes aware of such payment,
however no later than within 13 (thirteen) months after debiting the
Account with the funds, as well as prove the existence of such
objective reasons.

12.3. Should the Bank fail to comply with the duty stipulated in
clause 9.1 above, the Customer is obligated to provide the
information specified in clause 12.2 above immediately, as soon as
the Customer has become aware of an unauthorised or incorrectly
executed payment.

13. LIABILITY FOR UNAUTHORISED PAYMENTS
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13.1.Banka neatlidzina Klientam zaudé&jumus Iidz 50 euro, ja tie
raduSies saistiba ar neautorizétiem maksajumiem maksajuma
instrumenta, td datu nozaudésanas, nolaupi$anas vai citadas
prettiesiskas piesavinasanas dé|. Sis noteikums netiek piemérots, ja
Klientam, maksatajam un maksajuma instrumenta lietotajam nebija
iespéjams atklat $adu nozaudéSanu, nolaupiSanu vai prettiesisku
piesavinaSanos pirms maksajuma (iznemot, ja Klients, maksatajs
vai maksajuma instrumenta lietotdjs pats ir rikojies prettiesiski) vai
zaudéjumi raduSies Bankas darbinieka, parstavja, filiales vai
arpakalpojuma sniedz€ja darbibas vai bezdarbibas rezultata.

13.2. Noteikumu 13.1.punkta noteikto atbildibas apméru nepieméro
Klientam, kur§ ir patérétdjs, ja zaud&jumi raduSies saistiba ar
neautorizétiem  maksajumiem  Klienta  maksajumu  kartes
nolaupi$anas vai citadas prettiesiskas piesavinaSanas dé|.
13.3.Banka neatlidzina zaudéjumus Klientam, kas tam raduSies
saistiba ar neautorizétiem maksajumiem, ja Klients, maksatajs vai
maksajuma instrumenta lietotdjs rikojies prettiesiski ar launu nollku
vai rupjas neuzmanibas dé| (tostarp nav ievérojis Noteikumus, citus
Pakalpojumu noteikumus vai piemérojamos tiesibu aktus).

13.4.Ja Banka nepieprasa stingro autentifikaciju, ja to paredz
normativo aktu prasibas, Klients nesedz zaudé&jumus, ja vien
Klients, maksatajs vai maksajuma instrumenta lietotajs nav rikojies
prettiesiski. Ja stingro autentifikaciju nepienem sanéméjs vai
Sanéméja banka, tas sedz zaud&umus normativajos aktos
noteiktaja kartiba.

13.5.Klients neatbild par zaud&jumiem, kas tam raduSies péc tam,
kad Klients ir izpildijis 12.1.punkta noradito pienakumu, iznemot
gadijumus, kad Klients, maksatajs vai maksajuma instrumenta
lietotdjs pats rikojies prettiesiski.

13.6.Ja Klients nav informéjis Banku Noteikumu 12.2. vai
12.3. punkta noteiktaja kartiba un termina, uzskatams, ka Klientam
nav pretenziju par attiecigo maksajumu, Banka nesedz ar to
saistitos zaudéjumus un péc termina iesniegtds pretenzijas var
noraidrt.

13.7.Ja ir izpilditi Noteikumu 12.2. un 12.3. punktd noteiktie
pienakumi, kd arT gadijumos, ja neautorizéta vai klddaini veikta
maksdjuma izpildé ir izmantots maksajumu ierosinaSanas
pakalpojuma sniedzéja pakalpojums, Banka nekavéjoties, bet ne
vélak ka I[dz nakamas Bankas Darba dienas beigdm péc Noteikumu
12.2. punktad noradrtas informacijas sanemsanas atlidzina Klientam
zaudéjumus, atmaksajot neautorizétd maksajuma summu vai
atjaunojot stavokli Konta, no kura T summa norakstita, I1dz tadam
stavoklim, kads bijis pirms neautorizétda maksajuma veik3anas,
iznemot gadijumu, kad Bankai ir pamatotas aizdomas, ka Klients,
maksatajs vai maksajuma instrumenta lietotajs rikojies prettiesiski,
par ko Banka normativajos aktos noteiktaja karttba pazino Finansu
un kapitala tirgus komisijai.

14. ATBILDIBA PAR MAKSAJUMA IZPILDI

14.1. Maksajuma rikojums ir uzskatdms par pareizi izpilditu, ja tas ir
izpildtts atbilstoSi taja noradttajam unikalajam identifikatoram.
14.2.Ja maksajuma rikojuma noradits klidains unikalais
identifikators vai tas neatbilst citai maksajuma rikojuma noradrtajai
informacijai, Banka nav atbildiga par $ada maksajuma neizpildi vai
kladainu izpildi.

14.3.Ja maksajuma rikojuma nav noradita visa informacija, kas
saskana ar Noteikumiem ir norddama, vai S$T informacija ir
nepreciza, nepilniga vai klidaina, Banka nav atbildiga par pareizu
un savlaicigu maksajuma rikojuma izpildi.

14.4.Maksataja banka ir atbildiga maksatajam par pareizu
maksajuma izpildi. Ja Maksataja banka var pieradit, ka Sanéméja
banka ir sanémusi maksajuma summu Noteikumos un normativajos

13.1. The Bank shall not reimburse losses to the Customer of up to
50 euro, if such loss resulted from unauthorised payments due to
loss, theft or misappropriation of the payment instrument. The above
provision shall not apply, if such Customer, payer and/or the user of
the payment instrument was unable to detect the loss, theft or
misappropriation of the payment instrument prior to the payment
(except for situations where the Customer, payer or the user of the
payment instrument has acted fraudulently) or the loss was caused
by acts or lack of action by an employee, agent or branch of the
Bank or of an entity to which its activities were outsourced.

13.2. Liability specified in clause 13.1 is not applicable to the
Customer who is the consumer, if the loss has been inflicted due to
unauthorised payments as the result of theft or another illicit
appropriation of the Customer’s payment card.

13.3. The Bank shall not reimburse the loss to the Customer
incurred due to unauthorised payments in the event the Customer,
the remitter or the user of the payment instrument has acted illicitly
with malicious intent or gross negligence (e.g. has failed to comply
with the Rules or other applicable laws and regulations).

13.4. Where the Bank has not requested strong authentication
where required by the provisions of regulatory enactments, the
Customer shall not be held liable for the loss, unless the Customer,
the payer or the user of the payment instrument has acted illicitly.
Should such strong authentication not be accepted by the payee or
the Beneficiary bank, they shall reimburse for loss under the
provisions of regulatory enactments.

13.5. The Customer shall not be held liable for loss incurred after
the Customer has fulfilled the duty specified in clause 12.1 above,
except for situations, where the Customer, the payer or the user of
payment instrument has acted illicitly.

13.6. If the Customer has not informed the Bank under the
procedure and within deadlines specified in clauses 12.2 or 12.3
above, it shall be assumed that the Customer has no objections to
the respective payment, the Bank shall not reimburse the related
loss and may decline any objections submitted after expiry of the
deadline.

13.7. Where the duties specified in clauses 12.2 and 12.3 are met
as well as on occasions where unauthorized or incorrectly executed
payment has been made through the payment initiation service
provider, the Bank shall immediately, yet no later than by the end of
the following Business Day after the receipt of the information
specified in clause 12.2 above reimburse to the Customer the loss
by refunding the amount of the unauthorised payment or restore the
debited Account to the state in which it would have been had the
unauthorised payment transaction not taken place, except for
situations where the Bank has reasonable grounds that the
Customer, the payer or the user of the payment instrument has
acted fillicitly, on which the Bank under the provisions of regulatory
enactment shall inform the Financial and Capital Market
Commission.

14. LIABILITY FOR THE EXECUTION OF PAYMENTS

14.1. It is deemed that the payment order is executed correctly, if its
execution complies with the unique identifier specified therein.

14.2. If the payment order contains incorrect unique identifier or it
does not correspond to the other information specified in the
payment order, the Bank shall assume no responsibility for failed or
incorrect execution of such payment.

14.3. If the payment order does not contain complete information to
be specified under the Rules or the information is inaccurate,
incomplete or erroneous, the Bank shall not be liable for correct and
timely execution of payment order.

14.4. The Remitter bank shall be liable for correct execution of
payment to the payer. If the Remitter bank can prove that the
Beneficiary bank has received the payment amount under the
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aktos noteiktaja kartiba, Sanéméja banka ir atbildiga par pareizu
maksajuma izpildi. Ja maksajuma izpildé ir iesaistits Starpnieks, uz
maksajumu attiecas ari Starpniekam saistoSie normativie akti un
noteikumi.

14.5.Ja maksajuma rikojums nav izpildits vai ir izpildits klGdaini,
Banka nekavéjoties:

14.5.1. péc Klienta (maksataja) pieprasijuma mégina izsekot
maksajumu un informé Klientu (maksataju) par rezultatu;

14.5.2. atmaksa Klientam (maksatdjam) neizpildita vai kl|Gdaini
izpildita maksajuma summu vai atjauno stavokli Konta, no kura
attiecigd maksajuma summa tika norakstita, [1dz tadam stavoklim,
kada tas batu bijis, ja klodainais maksajums nebutu izpildits, ja
Banka atbilstoSi Noteikumu 14.4. punktam ir atbildiga k& Maksataja
banka, iznemot gadijumu, ja Banka pierada, ka Sanéméja banka
maksajumu ir sanémusi, pat ja maksajums ir aizkavéjies;

14.5.3. nodod attieciga maksajuma summu Klientam (sanémeéjam)
vai ieskaita $o summu Klienta (sanéméja) Konta, ja Banka atbilstoSi
Noteikumu 14.4. punktam ir atbildiga k& Sanéméja banka.

14.6.Ja Banka ir atbildiga saskana ar Noteikumu 14.4. punktu,
Banka sedz neizpildita vai kladaini izpilditd maksajuma dé| Klientam
radusas faktiskas izmaksas.

14.7.Noteikumu 14.4. — 14.6. punkta noteikumi piemérojami tikai
attieciba uz Eiropas maksajumiem, ko veic patérétajs.

14.8.Ja Klients nav patérétajs vai tiek veikts tads maksajums, kas
nav Eiropas maksajums, Banka ir atbildiga par kltdaini izpildttu vai
neizpilditu maksajumu tikai gadijuma, ja maksajums nav vispar
izpildits vai ir izpildits klddaini Bankas vainas dé|. Ja maksajuma
izpildé ir iesaistits Starpnieks, uz maksajumu attiecas arl
Starpniekam saistoSie normativie akti un noteikumi. Banka nav
atbildiga par Starpnieka pielautajam klddam vai aizkavéSanos
maksajuma izpildé.

14.9. Gadijumos, kad Banka nav atbildiga par maksajuma neizpildi
vai klidainu izpildi, Banka atmaksa Klientam maksajuma summu
tikai péc tas atgtSanas, turklat Bankai nav piendkuma atmaksat
Klientam maksas, ko Klients samaksajis saistibd ar $ada
maksajuma rikojuma izpildi, un/vai maksat Klientam jebkadus
procentus. Bankai ir tiestbas no atgitds summas ieturét izdevumus,
kas Bankai raduSies sakara ar $§is summas atgisanu, ciktdl So
izdevumu apmeérs ir skaidri nosakams.

14.10. Banka nav atbildiga par maksajuma neizpildi vai
nepienacigu izpildi, ja td notikusi tadu apstaklu dél, kas saistiti ar
Bankai piemérojamo tiesibu aktu izpildi vai Noteikumos paredzéto
Bankas tiesibu izmantoSanu.

14.11. Banka nav atbildiga par jebkuru neizpilditu vai nepienacigi
izpildttu vai neautorizétu maksajumu, ja par Sadu maksajumu
Bankai nav pazinots saskana ar Noteikumu 12.2. punktu.

14.12. Banka nav atbildiga par Sanéméja bankas darbibu vai
maksatspéju.

14.13. Klients ir atbildigs par jebkadiem zaud&jumiem, kas rodas
maksdjuma rikojuma noraditds informacijas neprecizitates,
nepareizibas vai nepilnibas dé|.

14.14. Banka nav atbildiga par maksajuma rikojuma izpildi, ja
maksajuma izpildei ir nepiecieSama valiGtas konvertacija, tacu $adu
konvertaciju nav iesp&jams veikt no Bankas neatkarigu iemeslu dél,
pieméram, valitas fondu nepieejamibas vai nepietiekamibas dél.
Banka nav atbildiga par kada valsti noteiktiem valdtas
ierobezojumiem vai Skaidras naudas iznem$anas limitiem. Banka
nav atbildiga par zaudéjumiem, kas radusies treSo personu, kuras ir
iesaistitas maksajumu vai citu darjjumu izpildée, ricibas dél.

procedure as stipulated in the Rules and regulatory enactments, the
Beneficiary bank is liable for correct execution of payment. If an
Intermediary is involved in the execution of payment, regulatory
enactments and regulations that are binding upon the Intermediary
shall also apply to the payment.

14.5. If the payment order is not executed or it is executed
defectively the Bank immediately shall:

14.5.1. on the Customer’s (payer’s) request, seek to trace the
payment and inform the Customer (payer) on the results thereof;
14.5.2. return the amount of the non-executed or defectively
executed payment to the Customer (payer) or restore the situation
in the Account debited with the respective payment amount to the
state in which it would have been had the defective payment
transaction not taken place, if the Bank under the provisions of
clause 14.4 above is responsible as the Remitter bank, except for
situations where the Bank proves that the Beneficiary bank has
received the payment, even if late;

14.5.3. make the respective payment amount available to the
Customer (payee) or credit it to the Customer’s (payee’s) Account, if
the Bank under the provisions of clause 14.4 above is responsible
as the Beneficiary bank.

14.6. If the Bank is liable under the provisions of clause 14.4 above,
the Bank shall cover the Customer’s actual costs inflicted due to
non-execution or defectively executed payment.

14.7. The provisions of clauses 14.4 — 14.6 above shall apply to
European payments made by consumers only.

14.8. If the Customer is not a consumer or a payment other than the
European payment is executed, the Bank shall be liable for non-
execution or defectively executed payment only in case the
execution of payment has completely failed or has been defectively
executed due to the Bank’s fault. If an Intermediary is involved in the
execution of payment, the regulatory enactments and regulations
that are binding on the Intermediary shall also apply to the payment.
The Bank shall not be liable for mistakes or delayed performance of
the Intermediary.

14.9. Where the Bank is not liable for non-execution or defective
execution of the payment, the Bank shall return the payment
amount to the Customer only after recovery thereof and the Bank
shall not have the obligation to return to the Customer any
payments made by the Customer in relation to the execution of such
payment order and/or pay to the Customer any interest. The Bank is
entitled to withhold costs incurred by the Bank in relation to the
recovery of the above amount from the recovered amount to the
extent such costs can be clearly estimated.

14.10. The Bank shall not be liable towards the Customer for a non-
execution or inappropriate execution of payment where such is due
to circumstances related to the compliance with legal enactments
applicable to the Bank or due to exercising of the Bank’s rights
according to the Rules.

14.11. The Bank shall not be liable for any non-executed,
inappropriately executed or unauthorised payment if the Bank has
not been notified on such payment pursuant to clause 12.2 above.
14.12. The Bank is not liable for the Beneficiary bank’s operational
activities or solvency.

14.13. The Customer shall be liable for any loss arisen due to
inaccuracy, incorrectness or incompleteness of information specified
in the payment order.

14.14. The Bank shall not be liable for execution of payment order, if
it requires the currency exchange, which turns out impossible due to
reasons that are beyond the control of the Bank, e.g. inaccessibility
or insufficiency of the currency reserves. The Bank shall assume no
liability for currency restrictions or cash withdrawal limits imposed in
any country. The Bank shall not be liable for loss inflicted due to
actions of any third parties involved in the execution of payments or
other transactions.
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15. MAKSAJUMI, KURUS IEROSINAJIS SANEMEJS VAI KAS
IEROSINATI AR SANEMEJA STARPNIECIBU

15.1.Ja maksajumu uzsak ar sanéméja starpniecibu vai to uzsak
sanémeéjs, maksajuma rikojuma atsauk$anai ir nepiecieSama ari
sanémeéja piekrisana.

15.2. Ja maksajuma rikojumu iesniedzis sanémeéjs vai tas iesniegts
ar vina starpniecibu, Sanéméja banka ir atbildiga sanémeé&jam par
pareizu maksajuma rikojuma parsiatisanu Maksataja bankai termina,
par kuru sanémeéjs ir vienojies ar Sanéméja banku.

15.3.Ja Banka saskana ar Noteikumu 15.1. punktu ir atbildiga par
maksajuma rikojuma parsdtiSsanu, tad Banka péc Klienta
(sanéméja) pieprasijuma nekavéjoties atkartoti parsidta attiecigo
maksajuma rikojumu Maksataja bankai.

15.4.Ja maksajuma rikojums, ko iesniedzis sanéméjs vai kas
iesniegts ar sanéméja starpniecibu, nav izpildits vai ir izpildits
kladaini, Banka péc Klienta (sanéméja) pieprasijuma mégina izsekot
maksajumu un informé Klientu (sanéméju) par rezultatu.
15.5.Klientam ir tiestbas iesniegt naudas atmaksas pieprasijumu un
sanemt no Bankas autorizéta un jau izpildita maksajuma summas
atmaksu pilnd apméra, ja attiecigo maksajumu uzsacis sanémeéjs
vai tas uzsakts ar sanéméja starpniecibu un ja $ads Klients var
pieradtt abu $§adu nosacijumu izpildiSanos:

15.5.1. autorizéjot maksajumu, nav noradita preciza ta summa; un

15.5.2. maksajuma summa ir lieldka, neka Klients pamatoti batu
vargjis attiecigajam maksajumam paredzét, nemot véra datus par
Klienta iepriek8€jiem maksajumiem, Pakalpojuma noteikumus
(tostarp Noteikumus), kd ari attiecigos darfjuma apstaklus. ST
nosacijuma izpildi Klients nevar pamatot ar apsvérumiem, kas
saistiti ar valitas mainu, kas veikta atbilstoSi attiecigajiem
Pakalpojuma noteikumiem (tostarp Noteikumiem).
15.6.Klientam nav tiestbu sanemt Noteikumu
paredzéto naudas atmaksu §ados gadijumos:

15.6.1. Klients nav patérétajs;

15.6.2. Klients ir devis piekriSanu maksajuma izpildei tieSi Bankai;

15.5. punkta

15.6.3. Banka vai sanémeéjs vismaz Cetras nedélas pirms datuma,
kad Klientam ir pienakums izpildit maksajuma saistibas pret
sanéméju, sniedzis vai darijis Klientam pieejamu informaciju par So
maksajumu;

15.6.4. Klients naudas atmaksas pieprasijumu ir iesniedzis vairak
nekd astonas nedélas péc datuma, kad nauda ir norakstita no
Konta.

15.7.Banka nav atbildiga par zaudé&jumiem, kas raduSies treSo
personu, kuras ir iesaistitas maksajumu vai citu darijjumu izpildée,
ricibas dél, tostarp par treSds personas atteikumu pienemt
maksajuma instrumentu vai tas noteiktiem ierobezojumiem saistiba
ar maksajuma instrumenta izmantoSanu. Banka nav atbildiga par
jebkadiem prasijumiem saistiba ar to preCu vai pakalpojumu
kvalitati, par kuriem norékini ir veikti ar maksajumu instrumentu, ka
arm par sakaru [dzeklu vai tehnisko iekartu, kas nodroSina
maksdjuma  instrumenta izmantoSanu, traucéjumiem vai
bojajumiem, kas notikusi tre§as personas darbibas vai bezdarbibas
vai citu no Bankas neatkarigu iemeslu dé|.

16. NOTEIKUMU GROZIJUMU STASANAS SPEKA
16.1.Noteikumus un Cenradi Banka groza Luminor Visparéjos
darfjumu noteikumos paredzétaja kartiba.

16.2. Ja Klients, kas ir patérétajs, nepiekrit attiecigajiem Noteikumu
un/vai Cenraza grozijumiem, $adam Klientam ir tiesibas Iidz
attiecigo grozijumu spéka staSanas bridim iesniegt Bankai rakstisku
pazinojumu par tada Pakalpojuma Iiguma izbeigSanu, kas paredz
maksajumu pakalpojumu izmantoSanu, ievérojot to, ka $ada

15. PAYMENTS INITIATED BY OR THROUGH THE PAYEE

15.1. Where the payment is initiated by or through the payee,
withdrawal of such payment order also requires the consent of the
payee.

15.2. If the payment order is submitted by or through the payee, the
Beneficiary bank shall be responsible to the payee for correct
forwarding of the payment order to the Remitter bank by the
deadline the payee has agreed with the Beneficiary bank.

15.3. If the Bank pursuant to clause 15.1 above is responsible for
forwarding the payment order, the Bank on the request of the
Customer (payee) shall immediately forward the respective order to
the Remitter bank repeatedly.

15.4. If the payment order submitted by or through the payee is not
executed or is defectively executed, the Bank on the request of the
Customer (payee) shall try to trace the payment and inform the
Customer (payee) on the result.

15.5. The Customer is entitled to request the refund and receive
from the Bank full refund of an authorised and executed payment, if
the respective payment has been initiated by or through the payee
and such Customer is able to prove existence of both of the
conditions as follows:

15.5.1. the authorisation did not specify the exact amount of the
payment transaction when the authorisation was made; and

15.5.2. the amount of the payment transaction exceeded the
amount the Customer could reasonably have expected taking into
account the previous spending pattern of the Customer, Service
Terms (including Rules) and relevant circumstances of the case. To
prove the existence of such condition the Customer cannot refer to
considerations relating to currency exchange made under the
respective Service Terms (including Rules).

15.6. The Customer is not entitled to refund specified in clause 15.5
above if:

15.6.1. the Customer is not a consumer;

15.6.2. the Customer has given consent to the execution of payment
directly to the Bank;

15.6.3. information on the payment transaction was provided or
made available to the Custromer for at least 4 weeks before the due
date by the Bank or by the payee;

15.6.4. the Customer has submitted the refund request more than
eight weeks from the date on which the funds were debited from the
Account.

15.7. The Bank shall not be liable for any damages incurred due to
actions of any third parties involved in execution of the payment or
other transactions, including the refusal of the third party to accept
the payment instrument or restrictions imposed by the latter on the
use of payment instruments. The Bank shall assume no liability
whatsoever for any claims regarding the quality of goods or services
paid by using the payment instrument, or failures or faults of the
communication means or technical equipment that secures the use
of the payment instrument, if occurred due to actions or inaction of
the third party or due to other reasons beyond the control of the
Bank.

16. ENTRY OF AMENDMENTS OF THE RULES INTO FORCE
16.1. The Rules and the Price List shall be amended by the Bank
according to the procedure laid down in Luminor General Business
Terms.

16.2. If the Customer, who is a consumer, does not agree to the
proposed amendments to the Rules and/or the Price List, such a
Customer shall be entitled until the date of their proposed date of
entry into force to submit to the Bank a written notice of termination
of the Service Agreement on the use of payment services,
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gadijuma Klientam péc Bankas pieprasijuma Bankas noteikta
termina jasamaksa visas attiecigaja Pakalpojumu Iiguma un
Cenradi noteiktds un Bankas aprékinatas maksas, ka art jaizpilda
citas no Pakalpojumu Iliguma izrieto8as saistibas. Ja Banka lidz
Noteikumu vai Cenraza grozijumu spéka stdSanas dienai nav
sanémusi 8aja punkta minéto rakstisko pazinojumu, uzskatams, ka
Klients ir pilniba piekritis attiecigajiem grozijumiem.

16.3. Ja bridi kad Noteikumi un/vai Cenradis tiek groziti un ir spéka
stdSanas procesa, Klients noslédz Pakalpojumu ligumu, kas paredz
maksajumu pakalpojumu izmantoSanu, tad Noteikumi un Cenradis
ir saistosi tada redakcija, kada tie ir spéka stasanas procesa.
16.4.Bankai ir tiesibas grozit Noteikumus un Cenradi bez
iepriek8€ja pazinojuma Klientam, ja attiecigie grozijumi:

16.4.1. irizdariti par labu Klientam;
16.4.2. tieSiizriet no normativo aktu prasibam;
16.4.3. saskana ar piemérojamiem normativajiem aktiem Bankai ir

tiesibas pazinot Klientam par attiecigajiem grozijumiem cita termina
vai ir tiestbas izdarit S$Sadus grozijumus bez iepriek$€jas
pazinosanas Klientam.

16.5. Noteikumu 16.4. punktad paredzétaja gadijuma Klients, kurs$ ir
patérétajs, var atbilstoSi Noteikumu 16.2. punkta noteikumiem
nekavéjoties vienpuséji atkapties no Pakalpojumu liguma, kas
paredz maksajumu pakalpojumu izmantoSanu.

17. STRIDU RISINASANAS KARTIBA

17.1.Papildu informacija par kartibu, kdda Banka izskata Klientu
stdzibas, péc Klienta pieprasijuma ir pieejama Bankas Kklientu
apkalpoSanas vieta attiecigds apkalpoSanas vietas darba laikd un
Bankas timekla vietné.
17.2.Klientam ir tiesibas
izskatiSanas mehanismus:
17.2.1. Klients var iesniegt stdzibu Latvijas Komercbanku
asociacijas ombudam (adrese: Pérses iela 9/11, Riga LV-1011)
saskana ar ta nolikumu un reglamentu, kas ir pieejami Latvijas

izmantot 8adus stdzibu arpustiesas

Komercbanku asociacijas majas lapa
(https://www.lka.org.lv/ombuds/), ja shdziba ietilpst ombuda
kompetencé. Sddzibas iesniegSana ombudam nav

priekSnosacijums prasibas celSanai Latvijas Republikas tiesa vai
Latvijas Komercbanku asociacijas Skiréjtiesa. Tapat normativajos
aktos noteiktajos gadijumos Klients var iesniegt sidzibu Finandu un
kapitala tirgus komisijai;

17.2.2. Patérétajs normativajos aktos noteiktajos gadijumos var
iesniegt stdzibu Patérétaju tiestbu aizsardzibas centram.

17.3. Attieciba uz Klientiem, kuri nav uzskatami par paterétajiem,
stridi péc prasitaja izvéles izskatdmi Latvijas Republikas tiesa vai
Latvijas Komercbanku asociacijas $kiréjtiesa, vienotas registracijas
Nr. 40003746396, Riga, Latvija, saskana ar tds nolikumu un
reglamentu. Skiréjtiesnedu skaits — 1 (viens), kuru iece| Latvijas
Komercbanku asociacijas $kiréjtiesas priek§sédéatajs. Skirgjtiesas
izskatiS8anas valoda — latvieSu.

17.4.Pirms strida nodoSanas izskatiS8anai tiesd vai Skiréjtiesa,
Puses ievéro Bankas noteikto sidzibu un pretenziju izskatiSanas
karttbu.

18. CITI NOTEIKUMI
18.1.Banka veic Personas datu apstradi saskana ar Luminor
Privatuma politiku, kas pieejama Bankas timekla vietné

observing that in this case the Customer upon Bank’s request within
the deadline set by the Bank shall pay all the fees defined in the
Service Agreement and the Price List and calculated by the Bank,
as well as fulfil other liabilities arising from the Service Agreement. If
the Bank has not received the written notice referred to in this
clause by the day of entry of amendments to the Rules or the Price
List into force, it is deemed that the Customer has fully agreed to the
respective amendments.

16.3. If at the time, when the Rules and/or the Price List are
amended and are in the process of entry into force, the Customer
shall conclude the Service Agreement, then the Rules and the Price
List are binding in the edition, in which they are in the process of
entry into force.

16.4. The Bank shall be entitled to amend the Rules and the Price
List without a prior notice to the Customer, if the respective
amendments:

16.4.1. are made in favour of the Customer;

16.4.2. directly arise from the requirements of
enactments;

16.4.3. according to applicable regulatory enactments the Bank has
the right to notify the Customer about respective amendments within
other period of time or has the right to make such amendments
without prior notification to the Customer.

16.5. In the case referred to in clause 16.4 of the Rules the
Customer, who is a consumer, may according to provisions of
clause 16.2 of the Rules withdraw unilaterally from the Service
Agreement on the use of payment services.

regulatory

17. RESOLVING OF DISPUTES

17.1. Additional information about the procedure for consideration of
Customer complaints by the Bank, upon Customer’s request is
available at the Bank's customer service location during its office
hours and on the Bank’s website.

17.2. The Customer has the right to use the following alternative
dispute resolution procedures:

17.2.1. The Customer may submit a complaint to the Ombudsman
of the Association of Latvian Commercial Banks (address: Pérses
iela 9/11, Riga, LV-1011, Latvia) according to its regulations and
rules, which are available on the website of the Association of
Latvian Commercial Banks (https://www.lka.org.lv/en/ombudsman/),
if the complaint is in competence of the ombudsman. Submission of
the complaint to the ombudsman is not a precondition for bringing
an action before the court of the Republic of Latvia or the Arbitration
Court of the Association of Latvian Commercial Banks. Also in the
cases envisaged in regulatory enactments the Customer may
submit a complaint to the Financial and Capital Market Commission;
17.2.2. in the cases envisaged by regulatory enactments the
consumer may submit a complaint to the Consumer Rights
Protection Centre.

17.3. With regard to the Customers, who are not considered
consumers, disputes at the plaintiff's choice shall be resolved in a
court of the Republic of Latvia or in the Court of Arbitration of the
Association of Latvian Commercial Banks, unified registration No.
40003746396, Riga, Latvia, according to its regulations and rules.
The number of arbitrators — 1 (one), who is appointed in accordance
with the Regulations of the Court of Arbitration of the Association of
Latvian Commercial Banks. The language of the arbitration
proceedings shall be Latvian.

17.4. Prior to the transfer of a dispute for examination in a court or
an arbitration court, the Parties shall observe the procedure for
examination of complaints and claims defined by the Bank.

18. FINAL PROVISIONS
18.1. The Bank performs Processing of Personal Data according to
Luminor Privacy Policy, which is available on the Bank's website
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(https://www.luminor.Ilv/lv/privatuma-politika).

18.2. Izpildot maksajuma rikojumu, Bankai ir tiesibas nosutit Klienta
personas datus Starpniekam un/vai Sanéméja bankai, ka art izpaust
no Starpnieka vai Maksatdja bankas sanemtos personas datus
Klientam.

18.3.Bankas un tdda Klienta, kas nav patérétajs, savstarp&jam
attiecilbdm nav  piemérojami Maksajumu pakalpojumu un
elektroniskas naudas likuma 58., 60., 61., 63., 64., 66., 67., 69. —
75., 77. panta pirmas dalas, 85., 87., 88., 89. un 99. panta
noteikumi, ka arT 84. panta noteiktais zaudé&umu atlidzibas
pieprasiSanas termins.

(https:/www.luminor.lv/en/privacy-policy).

18.2. When executing a payment order the Bank is entitled to
forward the Customer’s personal data to the Intermediary and/or the
Beneficiary bank as well as disclose personal data received from
the Intermediary or the Remitter Bank to the Customer.

18.3. Sections 58, 60, 61, 63, 64, 66, 67, 69 — 75, Section 77
Paragraph One, Sections 85, 87, 88, 89 and 99, and the time period
for request of compensation for damages specified in Section 84 of
the Payment Services and Electronic Money Law shall not apply to
the mutual relations between the Bank and the Customer who is not
a consumer.
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