(N)

Piezime: Sie noteikumi ir piemérojami pakalpojumu ligumiem, kuri ir noslégti ar Nordea Bank AB Latvijas filiali lidz 2017.gada 1.oktobrim vai
kuru ietvaros tiek atvérts, parvaldits vai apkalpots tads konts, kura numurd ir burti “NDEA” (LVxxNDEAXXXXXXXXXXXXX), vai Kkuri paredz

norékiniem par pakalpojumiem primari izmantot $&du kontu.

Jebkura gadijuma Sie noteikumi ir piemérojami tadam pakalpojumu ligumam, kura ir ieklauta atsauce uz Siem noteikumiem.
NB! These terms and conditions apply to Service agreements, that are concluded with Nordea Bank AB Latvia branch by October 1, 2017,0r
within which an account with letters “NDEA” (LVxxNDEAxxxxxxxxxxxxx) in number is opened, managed or serviced, or which specify that

primarily an account with such a number is to be used for settlement.

In any case these terms and conditions apply to any Service agreement that contains a reference to these terms.

VISPARIGIE NOTEIKUMI PAR
VERTSPAPIRU KONTU ATVERSANU UN
APKALPOSANU

Saturs

1. Merkis;

2. Definicijas;

3. Vertspapiru Konta atvérSana;

4. Klienta tiesibas un pienakumi;
5. Bankas tiesibas un pienakumi;
6. Bankas atbildibas ierobezoSana;
7. Rikojumu izpilde un norékini;
8. Veértspapiru Notikumi;
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. Vertspapiru Konta izraksti un citi ar Vertspapiru
kontu saistitie dokumenti;

10. Maksas un aprekini;
11. Vertspapiru Konta slégSana;
12. Finansu riski;

13. Atteikuma tiesibas;

14. Informacija par finanSu instrumentiem un
Rikojumu izpildji;
15. Grozijumi  Visparigajos Noteikumos un

Pakalpojumu Cenradr;

16. Pargjie noteikumi.

1. Méerkis

Sie Visparigie Noteikumi regulé darfjumu attiecibas
starp Klientu un Banku, kas saistitas ar vertspapiru
kontu atveérSanu Banka un to apkalpoSanu ka ar1
klienta Rikojumu par darjjumiem ar finanSu
instrumentiem izpildi.

2. Definicijas

Visparigajos Noteikumos tiek lietoti $adi termini un to

Versija, kas spéka no 02.01.2019.
Version effective as of 2 January 2019.

GENERAL TERMS AND CONDITIONS ON
OPENING AND SERVICING SECURITIES
ACCOUNTS

Contents

1 Purpose;

2. Definitions;

3. Opening of Securities Account;

4. Rights and Obligations of the Client;
5. Rights and Obligations of the Bank;
6. Limited Liability of the Bank;

7. Order execution and settlement;

8. Corporate Actions;
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. Securities Account Statements and other documents
related to Securities Account;

10. Fees and Calculations;

11. Closing of Securities Account;
12. Financial risks;

13. Withdrawal rights;

14. Information on the financial instruments and
Order execution;

15. Amendments in the General Terms and Conditions
and in the Price List;

16. Other provisions.

1 Purpose

These General Terms regulate relationship between
the Client and the Bank in relation to opening and
servicing securities accounts in Bank as well as
execution of customer Orders in relation to the
financial instruments.

2. Definitions

General Terms and Conditions contain the following



definicijas:

Banka — Luminor Bank AS, reg. Nr. 11315936,
adrese: Liivalaia 45, 10145, Tallina, Igaunijas
Republika, kuras varda Latvijas Republika darbojas
Luminor Bank AS Latvijas filiale, reg. Nr.
40203154352, adrese: Skanstes iela 12, Riga, LV-
1013, Latvijas Republika, telefons +371 67 17 1880,
www.luminor.lv;

Darba Diena - jebkura kalendara diena, kura
attiecigas darbibas veikSanai noteiktaja  valsti
kreditiestades un/vai maksajumu iestades, un/vai
nepiecieSamas starpniek iestades ir atvertas attieciga
darfjuma veiksanai;

Klients — jebkura persona, kura ir noslégusi ar Banku
Ligumu par vértspapiru konta atve€rSanu un
apkalposanu;

Lidzgji — Banka un Klients;

Ligums — Ligums par vertspapiru konta atvérSanu un
apkalposanu, kura neatpemama sastavdala ir Sie
Visparigie Noteikumi, Norekinu Kontu Noteikumi un
Pakalpojumu Cenradis;

Neparvarama vara — apstakli, kurus neviens no
Lidzgjiem nevargja paredzet un kuri ir arpus attieciga
Lidzgja kontroles, pieméram, saisto$o tiesibu aktu

grozijumi, papildingjumi vai jaunu S$adu aktu
pienemsana un/vai spéka stasanas, sacelSanas, streiks,
lokauts, boikots, blokade, karadarbiba, dabas

katastrofa, terorisma akts, masu nekartibas, Bankas
darbibas partraukums, kas radies elektribas padeves
partraukuma, ugunsgréka vai pliidu rezultata, pasta vai
automatisko datu parraides iekartu vai citu
elektronisko sakaru Iidzeklu darbibas traucgums,
vandalisms (tai skaita datorvirusu un hakeru darbibas)
vai tamlidzigi apstakli. Atruna attieciba uz streikiem,
lokautiem, boikotiem un blokadém ir spgka arT tad, ja
pati Banka pilniba vai dal&ji veic $adus pasakumus vai
ir pilniba vai dalgji paklauta $adiem pasakumiem;

Norékinu Diena - diena, kad notiek norékini par
attiecigo darfjumu ar vertspapiriem. Parasti par
norékinu dienu tiek uzskatita treSa Darba Diena péc
darfjuma veikSanas dienas, ja Banka ar Klientu
nevienojas savadak vai ja attiecigajam darjjumam nav
cits norékinu veikSanas termins;

Norékinu Konts — jebkur§ Klienta norékinu Konts,
kas atvérts Banka;

Norékinu Kontu Noteikumi — Bankas Visparigie
Noteikumi par Norékinu Kontiem, ar visiem to
pielikumiem, grozijumiem un papildinajumiem,;

Vertspapiru Norékinu Konts — Norékinu Konts,
kur§ tiek izmantots norckiniem, kas saistiti ar

terms and their definitions:

Bank — Luminor Bank AS, reg. No 11315936,
address: Liivalaia 45, 10145, Tallinn, Republic of
Estonia, represented within the Republic of Latvia by
Luminor Bank AS Latvian Branch, reg. No
40203154352, address: Skanstes iela 12, LV-1013,
Riga, Republic of Latvia, telephone +371 67 17 1880,
www.luminor.lv;

Business Day — any calendar day, on which credit
institutions and/or payment institutions and/or the
necessary intermediary institutions in the country,
where the respective transactions are to be performed,
are open and perform the respective transactions;

Client — any person who has concluded with the Bank
Agreement on Opening and Serving of Securities
Account;

Parties — the Bank and the Client;

Agreement - Agreement on Opening and Serving of
Securities Account, whose integral part are these
General Terms and Conditions, Current Account
Provisions and Price List;

Force Majeure — circumstances, which neither of the
Parties could foresee and which are not under control
of the respective Party, for example, amendments,
additions of applicable legal acts or adoption and/or
entry in force of new such acts, revolt, strike, lockout,
boycott, blockade, warfare, natural disasters, acts of
terrorism, mass riot, interruption of the Bank’s
operation as a result of black-outs, fire or flood,
interruptions of post operations or electronic data
transmission equipment or other electronic means of
communication, vandalism (including actions of
computer viruses and hackers) or similar
circumstances. Disclaimer regarding strikes, lockouts,
boycotts and blockades shall be valid also when such
actions are fully or partially performed by the Bank
itself or the Bank is fully or partially subject to such
activities;

Settlement Day - the day when settlement of the
respective securities transaction is made. Occasionally
the settlement day is the third Business Day after the
transaction, unless the Bank and the Client agree
otherwise or if the respective transaction has no other
settlement period;

Current Account — any of Client’s current accounts
opened with the Bank;

Current Account Provisions — General Terms and
Conditions for Current Accounts with all the
appendices, amendments and supplements;

Securities Settlement Account — Current Account,
which is used for settlements relating to Securities



Vertspapiru darfjumiem;

Pakalpojumu Cenradis — Bankas apstiprinatais
pakalpojumu cenradis privatpersonam — attieciba uz
Klientiem, fiziskam personam, Bankas apstiprinatais
pakalpojumu cenradis uzpeméjiem — attieciba uz
Klientiem, juridiskam personam, kas pieejams Bankas
telpas un majas lapa www.luminor.lv;

Rikojums - atbilstosi Bankas prasibam sagatavots un
Bankai iesniegts Klienta uzdevums darfjumu ar
Vertspapiriem veikSanai vai citam darbibam ar
Vertspapiru Konta esosajiem Vertspapiriem;

Vertspapiri - finansu instrumenti, kas apliecina kadas
personas pienakumus vai tiesibas pret citu personu un
ar ko tiek veikti darfjumi finansu tirgos;

Vertspapiru Konts - vertspapiru konts, kas Klientam
atvérts Banka un kura tiek iegramatoti Klientam
piederoSie Vertspapiri;

Vertspapiru Notikums - jebkur$ fakts vai apstaklis,
kas iespaido Vertspapira raksturlielumus, vai emitenta
riciba, izpildot saistibas pret Vertspapira ipaSnieku
(akcionaru sapulce, dividenzu, procentu izmaksa,
parada Vertspapiru dzesana, Vertspapira
nominalvertibas maina u.c.);

Visparigie Noteikumi — Sie Visparigie Noteikumi par
Vertspapiru Kontu AtvérSanu un Apkalposanu ar
visiem  to  pielikumiem,  grozjjumiem  un
papildinajumiem.

3. Vertspapiru Konta atvérSana

3.1. Banka p&c visu nepiecieSamo dokumentu
sanemSanas un Liguma noslégSanas atver Klientam
Vertspapiru Kontu uz tadiem noteikumiem, kadus
paredz §is Ligums.

3.2. Atverot Vertspapiru Kontu, Klients norada
Vertspapiru Norékinu Kontu, kas tiks izmantots
norékiniem par Vertspapiru darfjumiem gadijumos,
kad Vertspapiru Norekinu Konts netiek noradits
Rikojuma.

4. Klienta tiesibas un pienakumi

4.1. Klients ir atbildigs Bankai par sniegto zinu
patiesumu un pilntbu. Klientam ir pienakums
nekavgjoties, bet ne vélak ka 10 (desmit) Darba Dienu
laika, rakstiski pazipot Bankai par Klienta
nosaukuma/varda, uzvarda, juridiskas vai dzivesvietas
adreses, talrupa numura, korespondences adreses,
zimoga nospieduma, paraksta parauga, ricibsp&jas vai
statusa (ricibspgjas zaudéSana, aizgadnibas
nodibinasana, reorganizacija, privatizacija, aresta
uzlik§ana TpaSumam, maksatnespgja, bankrots u.tml.),
identifikacijas dokumentu izmaindm un pienacigi

transactions;

Price List — the price list approved by the Bank for
Private Clients — regarding Clients, who are private
individuals, and the price list approved by the Bank
for Corporate Clients — regarding Clients, who are
legal entities, available in the Bank’s premises and on
the Bank’s website at www.luminor.lv;

Order — Client order for transactions or other actions
with Securities in the Securities Account prepared in
accordance with requirements of the Bank;

Securities — financial instruments that certify person’s
obligations or rights against other person and with
which transactions are being concluded;

Securities Account - a securities account opened with
the Bank for the Client in which Securities that belong
to the Customer are registered,

Corporate Action — any fact or circumstance that
may influence the Securities or the action of the issuer
by executing liabilities against the owner of the
Securities (shareholder meeting, disbursement of
dividends or interest, repayments of Securities, change
of nominal value of Securities etc.);

General Terms and Conditions — these general
terms and conditions on opening and servicing
securities accounts, including all appendices,
amendments and supplements thereto.

3. Opening of Securities Account

3.1. After the receipt of all necessary documents, the
Bank opens Securities Account for the Client on the
terms provided by this Agreement.

3.2. When opening Securities Account, the Client
indicates Securities Settlement Account that shall be
used for securities transaction settlement in cases
when Securities Settlement Account is not indicated in
the Order.

4. Rights and Obligations of the Client

4.1. The Client is liable for true and complete data
supplied to the Bank. The Client shall immediately,
but not later than within 10 (ten) Business Days,
inform in writing the Bank of any changes in the
Client’s title / name or surname, legal or domicile
address, telephone number, postal address, seal
imprint, Signature Sample, capacity to act or status
(loss of capacity to act, establishment of trusteeship,
reorganization, privatization, arrest of the property,
insolvency, bankruptcy etc.), identification documents
and shall duly inform of the changes in powers of



inform&t par izmainam Klienta varda parakstit tiesigo
personu pilnvaras, vai, ja ir mainiju$as pasas personas,
kuram ir tiesibas parstavét Klientu attiecibas ar
Banku, ka ar1 iesniegt Sos faktus apliecinoSus
dokumentus. Bankai ir tiesibas pieprasit no Klienta
papildus informaciju par $adam izmainam.

4.2. Bankai ir tiesibas pieprasit uzradit papildus
dokumentus, informaciju, ka arm1 veikt citus
pasakumus, lai parliecinatos par Klienta identitati un
veiktu Klienta izp&ti saskana ar normativajos aktos
noteikto un Klientam ir pienakums $adus dokumentus
Bankai iesniegt.

4.3. Klienta pienakums ir iepazities ar Visparigajiem
Noteikumiem un sekot Iidzi to izmainam.

4.4. Ja Klients ir ieklauts iek$gjas informacijas turétaju
saraksta, tad vinam ir pienakums to rakstveida pazinot
Bankai. Ja Klients tiek ieklauts iek$€jas informacijas
turétaju saraksta péc tam, kad Klientam Banka ir
atverts Vertspapiru Konts, Klientam ir pienakums
nekavgjoties, bet ne velak ka 5 (piecu) Darba Dienu

laika, rakstveida par to pazinot Bankai.

4.5. Klients patstavigi ir atbildigs par normativajos
tiestbou aktos noteikto  Vertspapiru 1pasnicka
pienakumu izpildi, taja skaita par kapitala picauguma
deklargésanu un nodok]u maksajumu veikSanu.

4.6. Klientam ir pienakums atlidzinat Bankai visus
zaud&jumus un izdevumus, kas tai radusies, Klientam
nepildot Liguma un Visparigajos Noteikumos
noteiktos pienakumus.

4.7. Klientam ir tiesibas dot Bankai Rikojumus
Visparigajos Noteikumos noteiktaja kartiba, un
Bankai tos ir pienakums izpildit, ja tas ir iesp&jams.

4.8. Klientam ir pienakums, iesniedzot Rikojumu
izpildei, nodro$inat Vertspapiru Norékinu Konta, no
kura paredzeti norékini par attiecigo Vertspapiru
darfjumu, naudas Iidzeklus darfjuma izpildei,
Pakalpojumu Cenradi noteikto maksu un citu
nepiecieSamo izmaksu, kas bijuSas nepiecie$amas
Klienta iesniegta Rikojuma izpildei, samaksai.

authorized persons to sign on behalf of the Client or if
the very persons entitled to represent the Client in
relation to the Bank have changed, as well as the
Client shall submit to the Bank documents confirming
the above stated changes. The Bank is entitled to
require additional information from the Client
regarding such changes.

4.2. The Bank is entitled to require submission of
additional documents, information or take any other
measures to prove the Client’s identity and to perform
Client’s due diligence in accordance with provisions
set in law and the Client has an obligation to provide
such documents to the Bank.

4.3. The Client’s duty is to get acquainted with these
General Terms and to follow any changes in them.

4.4, If the Client is included in the list of insider
information holders, the Client shall be under
obligation to inform Bank about this fact in writing. If
the Client was included in the list of insider
information holders after the Bank has opened
Securities Account for the Client, the Client shall be
under obligation to immediately, but not later than
within 5 (five) Business Days notify the Bank about it
in writing.

4.5. The Client is liable for the fulfillment of all
Securities owner liabilities set by legislation,
including obligations of declaring of capital gain and
providing of tax payments.

4.6. The Client is liable for all losses and expenses
that have incurred to the Bank due to the non-
fulfillment of Client’s liabilities set by the Agreement
or General Terms.

4.7. The Client has the right to submit to the Bank
Orders in the procedure prescribed by the General
Terms and the Bank has an obligation to execute such
Orders, if possible.

4.8. When submitting Order for execution, the Client
has an obligation to ensure in the Securities
Settlement Account from which settlement for the
respective Securities transaction has been planned
sufficient means for execution of the Securities
transaction and for payment of the Bank fees as stated
in the Price List and for payment of all other fees that
have been necessary for the fulfillment of the Client’s
Order.



5. Bankas tiesibas un pienakumi

5.1. Banka ir tiesiga nodot zinas par Klientu, tai skaita
Klienta personas datus un zinas par Klienta veiktajiem
darfjumiem treSajam personam, kas sniedz Bankai
pakalpojumus un ar kuram Banka sadarbojas tas
darbibas nodrosinasana un funkciju izpildg.

5.2. Banka ir tiesiga sniegt zipas par Klientu un ta
veiktajiem darfjumiem arf:

5.2.1. personai, kuru Banka tieSi vai netieSi kontrolg,
un personai, kura tieSi vai netieSi kontrolé Banku, ka
ar1 personai, kuru tieSi vai netie$i kontrol€ ta persona,
kura tie$i vai netie$i kontrolé Banku, vai

5.2.2. personai, kura ieguvusi tieSu vai netieSu
lidzdalibu Banka, un personai, kas tie$i vai netiesi
kontrole personu, kura ieguvusi tieSu vai netieSu
lidzdalibu Banka, ja $adu datu un/vai zinu sniegSana ir
nepiecieSama, lai nodroS§inatu to  noteikumu
ieveroSanu, kurus pienémusas kompetentas iestades,
kas reglament€ $1s personas darbibu, vai

5.2.3. tresajam personam, kas iesaistitas Vertspapiru
darfjumu nodro§inasana, vai

5.2.4. treSajam personam, ja Klients nav pienacigi
pildijis saistibas pret Banku, vai

5.2.5. Amerikas Savienoto Valstu (ASV) ien€mumu
dienestam saistiba ar Klientam piederoSiem ASV
emitétiem Vertspapiriem, vai

5.2.6. treSajam personam, kuram vai caur kuram
Banka velas nodot no Bankas pakalpojumu ligumiem
izrietoSas tiesibas un saistibas;

5.2.7. ir sanemta Klienta piekriSana.

5.3. Banka veic personas datu apstradi saskana ar
Luminor Privatuma politiku, kas pieejama Luminor
majaslapa: https://www.luminor.lv/lv/privatuma-
politika.

5.4. Banka ir tiesiga vienpus&ji noteikt Rikojumu
veidus un Vértspapirus, attieciba uz kuriem Banka
nodroS§ina  Visparigajos  Noteikumos  noraditos
pakalpojumus.

5.5. Banka ir tiesiga pilnigi vai dalg&ji apturét darfjumu
operacijas Vértspapiru Konta vai ierobezot Klienta
iesp&jas veikt darfjumus ar Veértspapiru Konta esoSiem
Vertspapiriem:

5.5.1. Latvijas Republikas tiesibu aktos noteiktajos
gadijumos vai

5.5.2. saskana ar ligumiem, ko Klients noslédzis ar

5. Rights and Obligations of the Bank

5.1. Bank is entitled to deliver information about the
Client, including Client’s personal data and data about
transactions performed by the Client, to third persons,
who provide Bank with services and with whom Bank
cooperates in ensuring of its business and performance
of functions.

5.2. The Bank may disclose the information about the
Client and its he transactions also to the:

5.2.1. person which has acquired direct or indirect
holding in the Bank and to any person directly or
indirectly controlled by the Bank or a person which
has direct or indirect control over the Bank or any
other person directly or indirectly controlled by the
same person which has direct or indirect control over
the Bank , or

5.2.2. person directly or indirectly controlled by the
person which has acquired direct or indirect holding in
the Bank if providing of such data is necessary for the
compliance with the requirements set by the
regulatory enactments governing activities of the
respective person, or

5.2.3. third parties which ensure Security transactions,
or

5.2.4. third parties in case the Client has not fulfilled
the obligations towards the Bank, or

5.2.5. Internal Revenue Service of United States of
America (USA) in correspondence with Securities
registered in USA, or

5.2.6. third parties to whom or through whom Bank
wants to transfer rights and obligations deriving from
agreements about Bank’s services;

5.2.7. the written consent from the Client has been
received.

5.3. The Bank performs processing of personal data in
accordance with Luminor Privacy Policy available on
https://www.luminor.lv/en/privacy-policy.

5.4. The Bank has the right to unilaterally determine
kinds of Orders and Securities regarding which the
Bank provides services according to the General
Terms and Conditions.

5.5. Bank is entitled to stop transaction operations in
the Security Account fully or partially or to limit
Client’s possibilities to perform operations with
Securities in the Security Account in cases:

5.5.1. provided for in the legal acts of the Republic of
Latvia or

5.5.2. in accordance with agreements, which the



Banku, vai

5.5.3. Klients nav iesniedzis informaciju, ko Banka
pieprasijusi saskana ar §1 Liguma noteikumiem.

5.6. Banka ir tiesiga izbeigt Ligumu vienpusgji,
iesniedzot Klientam rakstisku pazinojumu vismaz 2
(divus) meénesSus ieprieks. Tiesibu aktos paredzetos
gadijumos So ieprieks$&jas bridinasanas terminu var
neieverot.

5.7. Banka ir Vertspapiru Konta turétaja, bet ne ta
Ipasniece, un ta ir tiesiga rikoties ar Vertspapiru Konta
esosajiem Vertspapiriem tikai saskapa ar Ligumu un
Visparigajiem Noteikumiem, Klienta uzdevuma,
iznemot Liguma wun tiesibu aktos paredzetos
gadijumus.

5.8. Banka nodroSina Klienta Vertspapiru Skirtu
turéSanu no Bankas Vertspapiriem. Arvalstls emitétu
Vertspapiru turéSanai Banka ir tiesiga izmantot cita
valstl registrétu un uzraudzitu Veértspapiru turétaju
pakalpojumus, nododot tam turguma Klientam
piederoSos Vertspapirus. Arvalstu vértspapiru turétaju
Klientu Vertspapiru turéSanai izvélas Banka.

5.9. Rikojumu izpildes nodroSinasanai Bankai ir
tiesibas izmantot citu starpnieku pakalpojumus, un
attiecigos starpnickus Banka izvElas peéc saviem
ieskatiem.

5.10. Klientam piederoSie Ve&rtspapiri pie arvalsts
Vertspapiru turétaja tiek turéti Bankas varda atvertaja
konta ar noradi, ka konta esoSos Ve&rtspapirus Banka
tur savu Klientu laba (nominalais konts). Viena
nominalaja konta var tikt turéti vairakiem Bankas
Klientiem piederosie Vertspapiri.

5.11. Banka ir tiesiga bez Klienta piekriSanas veikt
labojumus Vértspapiru Konta, ja kludas rezultata
Vertspapiru Konta ieskaititi Klientam nepiederosi
Vertspapiri. Gadijuma, ja kludaini iegramatotie
Vertspapiri vairs nav Klienta Vertspapiru Konta,
Klientam ir pienakums tos nekavgjoties, péc Bankas
pirma pieprasijuma tai atdot.

5.12. Bankai ir tiesibas ieturét nodoklus no Klienta
Vertspapiru pardoSanas rezultata giitajiem
ienakumiem vai citiem ar Vertspapiriem saistitajiem
ienakumiem (dividendém, procentu ienakumiem u.c.),
ja saskana ar Latvijas Republikas vai attiecigas valsts
tiesibu aktiem Bankai ir pienakums veikt S$adus
nodok]u ietur&jumus.

5.13. Ja Banka konstate, ka nodoklu ieturgums ir
veikts nepareiza apméra, Banka ir tiesiga bez Klienta
piekriSanas atbilstosa apmera debitét vai kreditet
Klienta Vertspapiru norékinu kontu vai gadijumos,

Client has concluded with the Bank, or

5.5.3. Client has not submitted documents or
information which Bank has requested under this
Agreement.

5.6. Bank is entitled to terminate the Agreement
unilaterally, submitting a written notice at least 2
(two) months in advance. In cases provided for in
legal acts this prior notice term may be disregarded.

5.7. The Bank is the holder of Securities Account but
not its owner, and it is entitled to act with the
Securities of Securities Account in accordance with
the Agreement and General Terms and Conditions on
behalf of the Client, except the cases provided by the
Agreement and legislation.

5.8. The Bank ensures separate holding of the Client
and Bank’s Securities. For holding of Client’s
Securities registered abroad the Bank is entitled to use
services of Securities holder registered and supervised
in other country. The Bank is entitled to deliver to the
Securities holder registered and supervised in other
country Client’s Securities. The Securities holder in
other country shall be selected by the Bank.

5.9. For the execution of Orders the Bank is entitled to
use the services of other intermediaries and respective
intermediaries shall be chosen by the Bank.

5.10. Client’s Securities shall be held in the Bank’s
account with the Securities holder in other country
with a reference that such Securities are being held in
the name of Bank’s Clients (nominal account). In one
nominal account Securities of several Clients may be
held.

5.11. The Bank is entitled to make corrections in the
Securities Account without consent of the Client in
case due to mistake Securities not belonging to the
Client have been transferred to the Securities Account.
In case by mistake credited Securities no longer are in
the Client’s Securities Account, the Client shall
immediately, upon the Bank’s first request, return
them to the Bank.

5.12. The Bank is entitled to withhold from Client’s
income from selling of Securities or other income
derived from the Securities (dividends, interest
payments etc.) all applicable taxes according to the
legislation of the Republic of Latvia or to the
legislation of respective country, if such taxes are to
be withheld by the Bank.

5.13. If the Bank identifies that wrong tax amount has
been withheld, the Bank is entitled to debit or credit
Securities Settlement Account for the respective
amount without consent of the Client and in case



kad tas nav iespgjams, jebkuru citu Klienta Norgkinu
Kontu.

5.14. Ja Klients nav savlaicigi veicis kadu maksajumu
saskana ar kadu Iigumu, kas noslégts starp Klientu un
Banku, taja skaita maksajumu, kas izriet no $T1 Liguma,
un tas netiek veikts nakamo 3 (tris) Darba Dienu laika
pec dienas, kura attiecigais maksajums bija javeic,
Banka ir tiesiga pardot Klienta Vertspapiru Konta
esosos Vertspapirus tada daudzuma, kas nepieciesams,
lai segtu savlaicigi neveikto maksajumu un izmaksas,
kas saistitas ar vertspapiru pardoSanu, un sanemtos
naudas Iidzeklus novirzit Bankas prasjjumu pret
Klientu dzesanai.

6. Bankas atbildibas ierobeZo$ana

6.1. Banka neatbild par starpnieku, arvalsts
vertspapiru turétaja iestades vai Bankas sadarbibas
partneru, kas nodroSina Klienta Rikojumu izpildi,
darbibu vai maksatspgju.

6.2. Iestajoties Neparvaramas Varas apstakliem,
Banka ir tiesiga partraukt savu darbibu, Iidz
Neparvaramas Varas apstakli un sekas, ko tie radijusi,
ir novérstas. Banka nav atbildiga par jebkadiem
zaudgjumiem, kas rastos Neparvaramas Varas
rezultata.

6.3. Banka nav atbildiga, ja atbilstoSi Rikojumam
sagatavotais uzdevums par vertspapiru pirkSanu vai
pardosanu neizpildas, vai izpildas tikai dal&ji no
Bankas neatkarigu iemeslu dg].

7. Rikojumu izpilde un norekini

7.1. Lai veiktu darbibas ar Vertspapiriem, Klients
Banka iesniedz Rikojumu.

7.2. Rikojumus Klienta varda ir tiesigas dot tikai tas
personas, kuras Bankas riciba esoSajos dokumentos
Klients ir noradijis ka personas, kas ir tiesigas veikt
darfjumus ar Klienta Veértspapiru Kontu.

7.3. Klients ir atbildigs par jebkadiem zaud&umiem,
kas raduSies Klientam vai Bankai, ja Rikojumu ir
devusi persona, kura nav tiesiga veikt operacijas ar
Klienta Vertspapiru Kontu, bet Klients par S$im
izmainam nav savlaicigi informgjis Banku.

7.4. Klients var iesniegt Bankai Rikojumus $ados
veidos:

7.4.1. rakstveida, aizpildot attiecigu Bankas izstradatu
veidlapu un iesniedzot to Bankas Klientu

Securities  Settlement Account debiting and/or
crediting is not possible the Bank is entitled to debit or
credit any other Current Account of the Client.

5.14. If the Client has not made a timely payment
according to an agreement concluded between the
Bank and the Client, including payments under this
Agreement, and it is not made within the next 3
Business Days after the day when the respective
payment was due, the Bank has right to sell Securities
from Securities Account in amount necessary to cover
delayed payments and costs related to sale of
securities and to use proceeds from sold Securities to
settle Client’s liabilities towards the Bank.

6. Limited liability of the Bank

6.1. The Bank shall not be liable for the operations or
solvency of the intermediaries, Securities holders’
registered and supervised in other country or Bank’s
collaboration partner’s that ensure the execution of
Client’s Orders.

6.2. Upon setting in of Force Majeure circumstances
the Bank shall have the right to discontinue its
operations until the elimination of Force Majeure
circumstances and after-effects caused thereby. The
Bank shall not be liable for any losses caused as a
result of Force Majeure.

6.3. The Bank shall not be held liable if the Order on
purchase or sale of Securities according to the Order is
not performed or is performed partially due to
circumstances not connected with the Bank.

7. Order execution and settlement

7.1. In order to provide transactions with Securities,
the Client submits to the Bank Order.

7.2. Orders in the name of the Client can be submitted
only by those persons, which in the Bank’s documents
the Client has indicated as persons being entitled to
perform operations with the Client’s Securities
Account.

7.3. The Client is responsible for any losses caused to
the Client or the Bank if the Order has been given by a
person who is not authorised to perform operations
with the Client’s Securities Account but the Client has
not timely informed the Bank on the changes in
Client’s authorised persons.

7.4. The Client shall submit Orders to the Bank in
following ways:

7.4.1. by submitting in the Client service unit of the
Bank filled in writing respective form;



apkalposanas centra;

7.4.2. internetbanka, ja Klients un Banka par to ir
vienojusies;
7.4.3. telefoniski, ja Banka un Klients par to ir
vienojusies.
7.5. Vertspapiru pardosanas Rikojuma noradita
Vertspapiru cena tiek uzskatita par minimalo

pardosanas cenu, bet pirkSanas Rikojuma uzradita
cena - par maksimalo pirkSanas cenu.

7.6. Rikojuma izpildei nepiecieS$ama naudas summa
Norékinu Diena vai, ja Klients un Banka par to
vienojas, cita diena, tiek norakstita no Vertspapiru
Norékinu Konta. Slédzot darfjumus par Nordea
ieguldijumu fondu apliecibu iegadi, naudas lidzekli
Rikojuma noraditaja apméra tiek ieturéti no
Vertspapiru Norekinu Konta Rikojuma iesniegSanas
diena. Gadijuma, ja attiecigaja Vertspapiru Norekinu
Konta nav naudas lidzekli nepiecieSamaja apméra,
Bankai ir tiesibas norakstit nepiecieSsamo naudas
summu no jebkura Klienta Norgkinu Konta, kas
atverts Banka, pat ja tas rada Norgkinu Konta negativu
konta atlikumu.

7.7. Péc Rikojuma piepemsanas Klientam vairs nav
tiesibu rikoties ar Rikojuma izpildei nepiecieSamajiem
Vertspapiriem Vertspapiru Konta un/vai naudas
summam Vertspapiru Norekinu Konta Iidz darjjuma
Norgkinu Dienai. Gadijuma, ja Klients parkapj st
punkta noteikumus, Klients atbild par visiem
zaudgjumiem un izdevumiem, kas Klientam un/vai
Bankai radisies $aja sakara.

7.8. Bankai ir tiesibas nepildit Klienta Rikojumu $ados
gadijumos:

7.8.1. Klienta Vertspapiru Kontd vai Vertspapiru
Norgkinu Konta nav Rikojuma izpildei nepiecieSamas
naudas summas vai nepiecieSamo Vertspapiru;

7.8.2. Vertspapiriem vai naudas lidzekliem Klienta
kontos Banka ir uzlikti apgriitinajumi;

7.8.3. Rikojums dots nesavlaicigi vai Rikojums
nesatur visu ta izpildei nepiecieSamo informaciju, vai
Rikojums ir neprecizs;

7.8.4. Rikojumu uz taja ietvertajiem nosacljumiem
nav iesp&ams izpildit vai Banka nenodro$ina
ieguldijumu pakalpojumus attieciba uz Klienta
Rikojuma noraditajiem Vertspapiriem vai Rikojuma
noradito darfjuma veidu;

7.8.5. Klients vai Klienta noslégta darfjuma partneris
nav izpildijis savas jebkadas saistibas pret Banku vai
nav iesniedzis savam Vertspapiru turétajam norékinu
veiksanai nepiecieSamo rikojumu;

7.4.2. by using internetbank, if the Client and the
Bank have agreed on that;

7.4.3. by telephone, if the Client and the Bank have
agreed on that.

7.5. The price indicated in the Securities selling Order
is deemed to be the minimum sales price, but the price
indicated in purchase Order — the maximum purchase
price.

7.6. The amount required for execution of the Order is
debited from the Securities Settlement Account on the
Settlement Day or on other day if the Client and the
Bank agree on that. When conducting transactions to
buy Nordea investment fund shares, means in the
amount indicated in the Order are withheld from the
Securities  Settlement Account on the Order
submission date. In case the means in the Securities
Settlement Account are insufficient, the Bank has the
right to debit necessary means from any Client’s
Current Account, even if it causes negative
outstanding in the Current Account.

7.7. After accepting Order the Client is not authorized
to provide transactions with the Securities in the
Securities Account and/or means in the Securities
Settlement Account necessary for the fulfillment of
the Order till the Settlement Day. In case the Client
shall not comply with the provisions of this Article,
the Client undertakes full liability for all losses and
expenses incurred by the Bank and/or the Client in
this matter.

7.8. The Bank has the right not to execute Client’s
Orders in following cases:

7.8.1. Client’s Securities Account or Securities
Settlement Account does not contain necessary means
or necessary Securities;

7.8.2. encumbrances have been imposed on Client’s
means or Securities in the Client’s accounts in the
Bank;

7.8.3. the Order has been given with delay or the
Order does not contain all necessary information for
its execution or the Order is not precise;

7.8.4. the Order is non-executable on the terms
indicated in it or the Bank does not ensure investment
services or transactions regarding Securities or
transaction type indicated in the Order;

7.8.5. the Client or Client’s transaction partner has not
fulfilled any of his liabilities against the Bank or has
not submitted to its Securities holder respective orders
for settlement;



7.8.6. Klienta Rikojums ir pretruna ar likumu vai tas
valsts tiesibu aktiem un tirgus praksi, kura tiek turéti
Klienta Vertspapiri vai tiks izpildits Rikojums;

7.8.7. Bankai ir pamatotas Saubas, vai Rikojuma
iesniedzgjs ir pilnvarots parstavét Klientu;

7.8.8. Klients nesniedz vai atsakas sniegt Bankai
informaciju, kas tai nepiecieSama Finansu instrumentu
tirgus likuma prasibu izpildei.

7.9. Klients ir tiesigs atsaukt Rikojumu tikai ar Bankas
piekrisanu. Sada gadijuma Klientam ir jakompensé
Bankai visi ar $adu atsaukumu saistitie izdevumi
un/vai zaudgjumi.

7.10. Ja Veértspapiru pirkS§anas vai pardoSanas
Rikojuma nav noradits deriguma termins, Banka
uzskatts, ka Rikojums ir derigs Iidz ta izpildei vai
atsaukumam.

7.11. Klienta pienakums ir norékinaties ar Banku par
veiktajiem darfjumiem.

7.12. Izpildot Rikojumus, Banka ir tiesiga izpildit un,

nosledzot Ligumu, Klients apliecina, ka piekrit
Rikojuma izpildei arpus reguléta tirgus un
daudzpusgjas tirdzniecibas  sistémas. Piepemot
Rikojumu, Banka negarantg ta izpildi.

7.13. Rikojumu izpildes politika noteiktajos

gadijumos un kartiba Bankai ir tiesibas apvienot
Klienta Rikojumu ar Bankas darfjumu vai cita klienta
Rikojumu vai sadalit Rikojuma izpildi. Noslédzot
Ligumu, Klients apstiprina, ka piekrit Rikojumu
izpildes politikas noteikumiem par Rikojumu
apvienoSanu un sadaliSanu un apzinas, ka Rikojumu
apvienoSana var radit zaudSumus attieciba uz
konkréto Rikojumu.

7.14. Ja nav iesp&jams nopirkt vai pardot visu
Rikojuma noradito Vertspapiru skaitu, Banka ir tiesiga
izpildit Rikojumu dal&ji vai izpildit pilniba, sadalot to.

7.15. Banka nosiita Klientam DarTjuma apstiprinajumu
par Rikojuma izpildi, izmantojot Liguma izvéleto

sazinas kanalu, vai izsniedz to peéc Klienta
pieprasijuma.
7.16. Ja Klients ir iesniedzis Banka Nordea

ieguldijumu fondu regularas pirk$anas rikojumu, tacu
Rikojuma izpildes diena Klienta Veértspapiru Norekinu
Konta nav Rikojuma izpildei nepiecieSamie naudas
lidzekli, Banka nakamas 3 (tris) Darba Dienas
parbauda vai Klienta Vertspapiru Norekinu Konta ir
pietickami Iidzekli Rikojuma izpildei un, ja ir

7.8.6. the Order is in conflict with legislation or with
legislation and market practice of the country where
Client’s Securities are held or where the Order should
be executed;

7.8.7. the Bank has reasonable doubt whether the
submitter of the Order is duly authorized to represent
the Client;

7.8.8. the Client does not provide or refuses to provide
the Bank with the information that is necessary for the
Bank to fulfill requirements of the Law on the
Financial Instruments Market.

7.9. The Client may recall the Order only with Bank’s
consent. In such case the Client shall compensate to
the Bank all expenses or losses related to such
recalling.

7.10. If the Order for purchase or sale of Securities
does not contain a validity term, the Bank shall
consider it valid until its execution or recalling.

7.11. The Client has an obligation to settle its
liabilities before the Bank for the executed
transactions.

7.12. When executing Orders, the Bank is entitled to
and by signing the Agreement the Client certifies that
he agrees that the Order may be executed outside the
regulated market and multilateral trading system.
When the Bank accepts the Order, it does not
guarantee the execution of the Order.

7.13. In the manner prescribed by the Bank’s Order
execution policy the Bank has the right to bring
together Client’s Order with an order of another client
or with Bank’s transaction or divide the Order
execution. By entering into the Agreement the Client
certifies that he agrees to the terms and conditions of
the Order execution policy on bringing together and
dividing Orders and the Client is aware that bringing
together of Orders may cause Client losses regarding
the particular Order.

7.14. In case the Bank cannot pay or sell all Securities
indicated in the Order, the Bank is entitled to execute
the Order partly or divide it.

7.15. The Bank shall send an Order execution
confirmation via channel chosen in the Client
Agreement or issues it upon Client’s request.

7.16. In case the Client has submitted to the Bank a
standing purchase order for Nordea investment fund
units and on the agreed day of the Order execution the
funds on the Securities Settlement Account are
insufficient to carry out the transaction, the Bank shall
check the Securities Settlement Account three
following Banking Days and shall make the
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pieejami - izpilda Rikojumu. Ja ieprieks minétaja laika
perioda Klienta Vertspapiru Norékinu Konta nav
pietickami naudas lidzekli Nordea Ieguldijumu fondu
regularas pirkSanas rikojuma izpildei, $ads rikojums
netiek izpildits.

Ja papildus Nordea ieguldijumu fondu regularas
pirkSanas rikojumam Banka ir saneémusi ari citus
Klienta Rikojumus ar tddu pasu Norekinu Dienu un
Klienta Vertspapiru Norekinu Konta nav pietickami
lidzekli visu Rikojumu izpildei, Bankai ir tiesibas
noteikt sanemto Rikojumu izpildes secibu.

Bankai ir tiesibas atcelt un uzskatit par izbeigtu
Klienta Nordea ieguldijumu fondu regularas pirkSanas
rikojumu, inform&jot Klientu par to 30 (trisdesmit)
dienas ieprieks.

Gadijuma, ja Banka trTs reizes p&c kartas konstate, ka
Klienta Vertspapiru Norekinu Konta nav pietickami
naudas lidzekli Nordea ieguldijumu fondu regularas
pirkSanas rikojuma izpildei vai Banka ir sanemusi
attiecigo valsts iestazu vai amatpersonu rikojumu, kas
liedz maksajumus Klienta Vertspapiru Norgkinu
Konta, Bankai ir tiesibas bez Klienta ieprieksgjas
bridinasanas atcelt un uzskatit par izbeigtu Nordea
ieguldijumu fondu regularas pirksanas rikojumu.

7.17. Bankas noteiktos gadijumos péc Bankas
ieskatiem jebkadas naudas summas izmaksa no
Vertspapiru Norekinu Konta var tikt ierobezota un var
biit pielaujama vienigi ar Bankas akceptu un tad, ja
Banka nav iesniegti Vertspapiru pirkSanas Rikojumi,
par kuriem vél nav noticis norékins, vai — ja $adi
Rikojumi ir iesniegti — péc izmaksas Vertspapiru
Norékinu Konta atlikusT naudas summa bis
pietiekama iesniegto Rikojumu izpildei.

7.18. Klients var dot Rikojumu apmainit Nordea
ieguldijumu fonda apliecibas pret citam §1 pasa
ieguldijumu fonda apliecibam vai pret cita Nordea
ieguldijumu fonda apliecibam, ja attiecigo fondu
prospekti paredz $adu iesp&u un Banka nodroSina
$adas operacijas. Ieguldijumu fonda prospekta var bt
paredz&ta komisijas maksa par ieguldijumu fonda
apliecibu mainu. Nordea ieguldijumu fonda apliecibu
maipas gadijuma naudas izmaksa Klientam netiek
veikta, bet Klients sanem ieguldijjumu fonda
apliecibas apmainamo ieguldijumu fonda apliecibu
atpirkSana ieglitas summas vertiba.

7.19. Nordea ieguldijumu fondu apliecibu pirksanas,
pardosanas vai mainas darfjuma cena tiek noteikta
saskana ar Nordea ieguldijumu fonda prospektu un,
visbiezak, vienu vai divas Darba Dienas p&c Rikojuma
iesniegSanas (atkariba no norékinu kartibas ar

transaction if during this period sufficient funds are
received on the Securities Settlement Account. If no
such funds are received in the Settlement Account
during the said period, the Bank does not execute
standing purchase order for Nordea investment fund
units.

If, in addition to this standing purchase order for
Nordea investment fund units there are any other
Orders given from the same Client with the same
Settlement Dates, and the funds in the Client
Securities Settlement Account are insufficient to
fulfill them all, the Bank shall determine the sequence
for fulfilling such Orders.

The Bank is entitled to cancel the standing purchase
order for Nordea investment fund units by informing
the Client at least 30 days in advance.

The Bank is entitled to cancel and to consider to be
terminated the standing purchase order for Nordea
investment fund units without an advance notice if no
transactions have been made for three consecutive
times due to a lack of funds on the Securities
Settlement Account or the Bank has received the order
from relevant state authority or official, which
prevents transactions in the Client’s Securities
Settlement Account.

7.17. In cases set by the Bank in Bank’s discretion
disbursement of any amounts from the Securities
Current Account may be admissible only by the
Bank’s consent provided that the Bank is in
possession of no securities purchase Orders which
have not yet been settled or — in case it is in
possession of such Orders — provided that after
disbursement the balance of the Securities Settlement
Account is sufficient for execution of submitted
Orders.

7.18. The Client may submit Order to exchange shares
of the Nordea investment fund to other shares of the
same investment fund or to exchange to the shares of
another Nordea investment fund, if the prospectuses
of the respective investment funds foresee such
change and the Bank grants such service. The
prospectus of the Nordea investment fund may
prescribe a commission for the exchange of
investment fund shares. In case of the exchange of
investment fund shares no money disbursement to the
Client shall be made but the Client receives
investment fund shares in the amount of investment
fund share repurchase value.

7.19. Buying, selling or exchanging price of the
Nordea investment fund shares shall be determined in
accordance with the Nordea investment fund
prospectus and most common one or two Business
Days after the submitting of Order (depending on
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attiecigo Nordea ieguldijumu fondu).

7.20. Slegto ieguldijumu fondu apliecibu pirkSanas un
pardosanas kartiba un cenas noteikSana var atSkirties
no $aja nodala noteiktas.

7.21. Ja Klients iesniedz Rikojumu darfjjumam ar
Nordea ieguldijumu fondu apliecibam svétku diena,
brivdiena vai Darba Diena p&c Nordea ieguldijumu
fondu cenradi noradita termina, tiek uzskatits, ka tas ir
sanemts nakamaja darba diena. Nor&kini tiek veikti
saskana ar attieciga fonda prospektu.

7.22. Noteikumi darjjumiem ar Nordea ieguldijumu
fondu apliecibam, ka arT norkinu kartiba ir reguléta
prospekta un legulditajiem paredz&taja
pamatinformacija par attiecigo fondu, kas Klientam ir
pieejami Bankas majas lapa www.luminor.lv, ka ar1
klientu apkalpoSanas centros.

7.23. Nordea indeksam piesaistito obligaciju darfjumu
noteikumi ir reguléti pamata prospekta un attiecigajos
galigajos noteikumos, kas Klientam ir pieejami
Bankas majas lapa www.luminor.lv, ka arT klientu
apkalposSanas centros.

7.24. Saskana ar attiecigajiem prospekta noteikumiem
un galigajiem noteikumiem visbiezak Nordea
indeksam piesaistitas obligacijas ir ar garantétu
nominalvertibas atmaksu termina beigas. Gadijuma, ja
Nordea indeksam piesaistitds obligacijas tiek
atsavinatas pirms obligaciju termina beigam, netiks
piemérota nominalvértibas garantija un obligaciju
vertiba tiks aprékinata atbilsto§i Nordea indeksam
piesaistito obligaciju tirgus vertibai.

7.25. leguldijumu fondu apliecibu cena un indeksam
piesaistito obligaciju cena var mainities katru Darba
Dienu, tapeéc cena, par kuru tiek izpildits Klienta
Rikojums, var atskirties no cenas, kas publicéta
Klienta Rikojuma iesniegSanas bridi. leguldijumu
fondu apliecibu cenas un indeksam piesaistito
obligaciju cenas izmainas nav atkarigas no Bankas,
un Banka nav atbildiga par jebkadiem Klienta
zaudgjumiem vai izdevumiem, kas var rasties
ieguldijumu fondu apliecibu cenas un indeksam
piesaistito obligaciju cenas izmainu rezultata laika no
Klienta Rikojuma iesniegSanas lidz ta izpildei.

7.26. Klients ir informéts, ka Banka var sanemt treSo
personu maksajumus par Klientam sniedzamajiem
pakalpojumiem, pieméram, par Nordea ieguldijumu
fondu apliecibu izplatiSanu un/vai Nordea indeksam
piesaistito obligaciju izplatiSanu un par citiem Bankas
starpniecibas pakalpojumiem saistiba ar
Vertspapiriem. Informacija par mingto maksajumu
precizu apméru un piemeroSanas kartibu ir ietverta
attieciga produkta apraksta, prospekta, galigajos
noteikumos un/vai citos uz attiecigo produktu

settlement order of the respective Nordea investment
fund).

7.20. Determining of purchase and selling price and
order of the private fund shares may differ from the
one prescribed by this section.

7.21. In case Client submits the Order for Nordea
investment fund units on holiday or on Business Day
after cut-off time set up in Nordea investment fund
pricelist, it will be considered to have been received
the next business day. Settlement will be made
according to the Prospectus of the relevant fund.

7.22. Transactions with Nordea investment fund
shares and also settlement procedure are regulated by
the prospectus and respective Key Investor
Information that are available to the Client at Bank’s
home page www.luminor.lv, as well as in all client
service units.

7.23. Transactions with Nordea index linked bonds are
regulated by the prospectus and respective final terms
that are available to the Client at Bank’s home page
www.luminor.lv, as well as in all client service units.

7.24. In accordance with provisions of the respective
prospectus and final terms most common Nordea
index linked bonds are with guaranteed nominal value
at the end of the term. In case Nordea index linked
bonds are being alienated before the end of the term of
bonds, nominal value guarantee shall not be applied
and value of bonds shall be calculated in accordance
with the market value of the Nordea index linked
bonds.

7.25. Price of the investment fund shares and price of
index linked bonds may change every Business Day,
therefore the price on the bases of which the Client
Order has been executed may differ from the one
published on the moment of executing of the Client’s
Order. Changes in investment fund price and price of
index linked bonds do not depend from the Bank and
the Bank is not liable for any Client’s losses or
expenses that may arise due to the changes of
investment fund shares’ price and price of index
linked bonds from the moment of submitting of Order
till the moment of its execution.

7.26. The Client is informed that the Bank may
receive payments from third persons regarding
services the Bank grants to the Client, for example, for
distributing of shares of Nordea investment funds
and/or Nordea index linked bonds and for other
Bank’s brokerage services connected with Securities.
Information on exact amount and application of
previously mentioned payments shall be included in
the product description, prospectus, final terms and/or
other applicable documents.
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attiecinamos dokumentos.

8. Vertspapiru Notikumi

8.1. Bankai nav pienakuma informé&t Klientu par
Vertspapiru  Notikumiem un ar Vertspapiriem
saistitiem piedavajumiem vai sniegt Klientam ar tiem
saistitas  konsultacijas. Klientam ir pienakums,
izmantojot publiskos informacijas avotus, patstavigi
ieglt informaciju par Veértspapiru Notikumiem un ar
Vertspapiriem saistitiem piedavajumiem, kas attiecas
uz Klienta konta eso$iem Vertspapiriem.

8.2. Banka nav atbildiga par Klienta zaud&jumiem un
izdevumiem, kas var rasties Ve&rtspapiru Notikuma
izpildes vai neizpildes rezultata, ka ar1 gadijuma, ja
Klients nav informéts par Veértspapiru Notikumu vai
ar Vertspapiriem saistito piedavajumu.

8.3. No atseviskiem Vertspapiru Notikumiem izrieto§o
Rikojuma iesniegSana. Banka nav atbildiga par
Klienta zaudgjumiem un izdevumiem, ja Klienta
Rikojums ir iesniegts nesavlaicigi un/vai tas ir
neatbilstoss.

8.4. Klientam pienakoSies maksajumi saistiba ar
Vertspapiru  Notikumiem tiek ieskaititi Klienta
Vertspapiru Norékinu Konta vienas Darba Dienas
laika p&c to sanemSanas Banka un no tiem tiek ieturé&ti
visi nodokli un nodevas, kas paredz&ti piem&rojamajos
tiesibu aktos.

9. Vertspapiru Konta izraksti citi ar

Vertspapiru kontu saistitie dokumenti

un

9.1. Vertspapiru Konta izraksts un citi ar Vertspapiru
kontu saistitiec dokumenti tiek sagatavoti saskana ar
Bankas noteikto formu. Veértspapiru Konta izraksta un
Vertspapiru konta atlikuma parskata tiek iekJauti tikai
tie darfjumi, par kuriem ir veikti norekini.

9.2. Banka izsniedz Klientam Vertspapiru Konta
izrakstu par noteiktu laika periodu p&c Klienta
pieprasijuma vai saskana ar Lidzgju vienosanos.

9.3. Nosledzot Ligumu, Klients izvélas kanalu, kada
velas sanemt Vertspapiru Konta izrakstu un citus ar
Ligumu saistitos dokumentus:

9.3.1. Ja Klients ir izveélgjies Vertspapiru Konta
izrakstus sanemt pa pastu, tie tiek nosutiti vienu reizi
kalendaraja gada uz Klienta noradito adresi.

8. Corporate Actions

8.1. The Bank shall not inform the Client of the
Corporate Actions and on the offers connected with
Securities. The Bank shall not provide advices on the
Corporate Actions to the Client. The Client has an
obligation to obtain all necessary information on
Corporate Actions and offers connected with them
that are to be applied regarding Securities in the
Client’s Securities Account using all available public
information resources.

8.2. The Bank is not liable for the losses of the Client
that might occur due to fulfillment or non-fulfillment
of Corporate Action as well as the Bank is not liable
for the losses of the Client in case the Client was not
informed on the Corporate Action or on the offer
connected with Corporate Action.

8.3. To execute the rights arising from certain
Corporate Actions the Client has to submit to the
Bank and Order. The Bank is not liable for the losses
and expenses of the Client if such Order is submitted
to the Bank with delay and/or it is inappropriate.

8.4. Payments due to the Corporate Actions pertaining
to the Client are transferred to the Client’s Securities
Settlement Account in one Business Day time after
receiving the payments in the Bank and all applicable
taxes and charges that are provided in the applicable
laws are withheld from such payments.

9. Securities Account Statements and other
documents related to Securities Account

9.1. The Securities Account statement and other
documents related to Securities Account shall be
prepared in accordance with the Bank’s standard
form. Only those transactions with the Securities
which are settled are reflected in the Account
statement and Securities Account holding report.

9.2. The Bank issues to the Client the Securities
Account statement for definite period of time upon the
Client's request or in accordance with the agreement
between the Parties.

9.3. By entering into the Agreement the Client shall
choose a channel how to receive Securities Account
statements and other documents related to Securities
Account:

9.3.1. If the Client has chosen to receive Securities
Account statements by mail, the Bank shall send the
statement once per calendar year to the address
indicated by the Client.
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9.3.2. Ja Klients ir izveélgjies Vertspapiru Konta
izrakstus sanemt Internetbanka, tie Klientam ir
pieejami Internetbanka jebkura laika;

9.3.3. Ja Klients ir izveélgjies Vertspapiru Konta
izrakstus sapemt Banka, Klients tos var sanemt
jebkura Bankas klientu apkalpoSanas centra.

9.4. Ja Liguma darbibas laika Bankai vairs nav iespgja
nodro§inat Klientam ar Vertspapiru Kontu saistitas
informacijas sagpems$anu, izmantojot Klienta izvel&to
kanalu, Bankai ir tiesibas mainit Klienta izvéléto
informacijas sanemSanas kanalu uz “Banka” bez
Klienta piekriSanas un $ada gadijuma informaciju var
sanemt jebkura Bankas klientu apkalpoSanas centra
pec izveles.

9.5. Klientam ir jaizskata sanemtie Vertspapiru Konta
izraksti un Bankas pazinojumi, kas saistiti ar
Vertspapiru Kontu un veiktajiem darfjjumiem.

9.6. Jebkadi iebildumi, kas Klientam rodas attieciba
uz kludam vai nepilntbam Bankas izsniegtajos
Vertspapiru Konta izrakstos, jaiesniedz Bankai 15
(piecpadsmit) Darba Dienu laika péc attieciga
dokumenta izsniegSanas dienas. Neskatoties uz
augstakmingto, Klients ir tiesigs pieprasit labojumus
Vertspapiru Konta izrakstos spéka esosSo tiesibu aktu
noteikta termina.

9.7. Pec Vertspapiru Konta slégSanas Vertspapiru
Konta izraksti var tikt izsniegti, tikai pamatojoties uz
Klienta rakstveida iesniegumu.

10. Maksas un aprekini

10.1. Klientam jasamaksa Bankai par sniegtajiem

pakalpojumiem Pakalpojumu Cenradi noradita
atlidziba.
10.2. Par pakalpojumiem, kas nav ieklauti

Pakalpojumu Cenradi, bet ir bijusi nepiecieSami, lai
izpilditu Klienta Rikojumu, Banka ir tiesiga noteikt
atbilstosu un taisnigu atlidzibu.

10.3. Bankai ir tiesibas tai pienakoSos atlidzibu
debetét (norakstit) no Klienta Norgkinu Konta.

11. Vértspapiru Konta sléegSana

11.1. Vertspapiru Konts tiek slégts pec Klienta
iesnieguma, kam pievienots Rikojums parskaitit visus
Klienta Vértspapiru Konta esoSos Vertspapirus uz citu
vertspapiru kontu vai Rikojums visu Vertspapiru
Konta eso$o Vertspapiru pardosanai.

11.2. Banka var slégt Vertspapiru Kontu bez Klienta
piekriSanas, ja iestdjas vismaz viens no S$adiem

9.3.2. If the Client has chosen to receive Securities
Account statements via internetbank, they are
available to Client in the internetbank at any time;

9.3.3. If the Client has chosen to receive Securities
Account statements in the Bank, the Client may
receive them in any of the Bank’s client service units.

9.4. If during the validity of the Agreement the Bank
cannot provide to the Client the information related to
the Securities Account at the channel chosen by the
Client, the Bank has a right to change the channel to
“Bank” without Client’s separate approval. In such
case the Client may receive information in any of the
Bank’s client service units upon Client’s choice.

9.5. The Client shall review the received Securities
Account statements and the Bank's notifications
related to the Securities Account and transactions
performed therewith.

9.6. Should any objections arise from the Client
regarding mistakes or imperfections in the Securities
Account statements issued by the Bank, they must be
submitted to the Bank within 15 (fifteen) Business
Days following the issuance of the respective
document. Notwithstanding the above, the Client
shall have the right to demand corrections to be made
in the Securities Account statement within the term
specified in legislation.

9.7. After the Securities Account has been closed, the
Securities Account statements shall be issued only
upon Client’s written request.

10. Fees and calculations

10.1. The Client shall pay the Bank the service fees
determined by the Price List.

10.2. The Bank shall have the right to determine
reasonable and fair fees for services not included in
the Price List, but necessary for the fulfillment of the
Client’s Order.

10.3. The Bank has the right to debit Client’s Current
Account to cover the fees.

11. Closing of Securities Account

11.1. Securities Account is closed at the Client’s
request, to which the Client adds Order to transfer the
remaining Securities of the Client’s Securities
Account to another securities account or Order for
selling all the Securities in the Securities Account.

11.2. The Bank has the right to close Securities
Account without consent of the Client in following
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gadijumiem:

11.2.1. p&dgjo 6 (seSu) ménesu laika
Konta atlikums ir 0;

Vertspapiru

11.2.2. Bankai nav iesp&jas ieturét komisijas maksu
atbilstosi Pakalpojumu Cenradim par Vertspapiru
Konta apkalposanu no Klienta Vertspapiru Norékinu
Konta vai citiem Klienta kontiem Banka.

11.3. Bankai ir tiesibas jebkura laika vienpusgji
izbeigt Ligumu un sleégt Veértspapiru Kontu, ja Banka
konstate, ka notiek prettiesiski darfjumi, noziedzigi
iegttu Iidzeklu legalizacija un/vai tirgus manipulacijas
ar Vertspapiriem.

12. Finan$u riski

12.1. Klients, noslédzot Ligumu, apliecina, ka Klients
apzinas, ka ieguldijumi Vertspapiros ir saistiti ar
riskiem, kuri var izraisit zaudeéjumus.

12.2. Banka neuzpemas atbildibu par nekadiem ar
Klienta ieguldijumiem saistitiem riskiem, tai skaita
par Verstpapiru cenu samazinasanas, valiitu kursa
svarstibu vai treSo personu negodpratigas ricibas
riskiem.

12.3. Pilniga visu risku uzskaitiSana nav iesp&jama, un
Banka var atklat Klientam tikai butiskakos riskus, kas
saistiti ar ieguldijumiem Verstpapiros. Biitiskakie riski
saistiba ar ieguldijumu pakalpojumiem Klientam tiek
atklati Ar ieguldijumu pakalpojumiem saistito risku

parskata.

13. Atteikuma tiesibas

13.1. Liguma 13. sadala “Atteikuma tiesibas” ir
piemérojama tikai tiem Ligumiem, kas noslegti
attalinati, izmantojot Bankas internetbanku.

13.2. Klientam ir tiesibas 14 (Cetrpadsmit) dienu laika
no Liguma noslégSanas dienas atteikties no Liguma.
Sadu tiesbu izmantofanas gadfjuma Klientam
jaiesniedz Banka (klatiené vai Bankas internetbanka)
Bankas prasibam péc formas un satura atbilstoss
pieteikums atteikuma tiesibu izmantosanai.

13.3. Ja Klients 14 (Cetrpadsmit) dienu laika no
Liguma noslégsanas dienas iesniedz Bankai
Rikojumu darfjumam ar Veértspapiriem, tad S$ada
Rikojuma iesniegSana Bankai uzskatama par Klienta
atteikSanos no atteikuma tiesibu izmantoSanas.

14. Informacija par finanSu instrumentiem un

cases (at least one):

11.2.1. the balance of the Securities Account for last 6
(six) months is 0;

11.2.2. the Bank has not an opportunity to withhold
commission fee for Securities Account servicing from
the Client’s Securities Settlement Account or other
Client accounts in the Bank.

11.3. The Bank is entitled to unilaterally terminate the
Agreement if the Bank states that unlawful
transactions, laundering of proceeds derived from
criminal actions and/or market manipulations with
Securities are being made.

12. Financial risks

12.1. The Client, by entering into the Agreement,
hereby certifies that Client is aware that investments
in securities are related to risks, which may incur
loses.

12.2. Bank does not assume any responsibility for the
risks related to Client’s investments, including risks
that price of Securities might decrease, exchange rate
fluctuations risk as well as misconduct of third parties.

12.3. Enumeration of all risks is impossible and Bank
can describe to the Client only most important risks
related to investments in Securities. The most
important risks related to investment services are
disclosed to the Client in Bank’s Description of
investment related risks.

13. Withdrawal rights

13.1. Section 13 of the Agreement shall be applied
only to those Agreements that are concluded in
distance by using Bank’s internetbank.

13.2. The Client has the right within 14 (fourteen)
days after the Agreement is concluded between the
Parties to withdraw from the Agreement. If the Client
exercises such right the Client has the duty to submit
to the Bank (in branch or through Bank’s internet-
bank) application which by its form and content
confirms with Bank’s requirements about withdrawal
from the agreement.

13.3. In case the Client within 14 (fourteen) days after
the Agreement is concluded submits to the Bank an
Order for a Securities transaction then the submission
of such Order is treated as Client’s withdrawal from
his/her withdrawal rights.

14. Information on the financial instruments and
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Rikojumu izpildi

14.1. Banka sniedz Klientam informaciju par:

14.1.1. Bankas
pakalpojumiem,;

piedavatajiem ieguldijumu
14.1.2. finanSu instrumentu veidiem un ar attiecigo
finansu instrumentu veidu saistitajiem riskiem;

14.1.3. ar attiecigo finanSu instrumentu veidu

saistitajam izmaksam,;

14.1.4. rikojumu izpildes politiku un darfjumu izpildes
vietam;

14.1.5. maksajumiem no treSajam personam, ko

Banka var sanemt saistiba ar klientiem sniedzamajiem
pakalpojumiem;

14.1.6. citu normativajos tiesibu aktos
informaciju, kas attiecas uz Banku
sniedzamajiem ieguldijumu pakalpojumiem.

noteikto
un tas

14.2. Banka Klientu ir iepazistinajusi ar S$adiem
dokumentiem: Bankas Rikojumu izpildes politiku, Ar
ieguldijumu pakalpojumiem saistito risku parskatu,
Klienta statusa noteikSanas un statusa mainas politiku
(darjumiem ar finanSu instrumentiem), Bankas
Cenradi, Interesu konfliktu novérs$anas politiku.

14.3. Banka saskana ar likuma noteikumiem pieskir
Klientam privata klienta, profesionala klienta vai
tiesiga darTfjumu partnera statusu.

14.4. Banka Klientam pieskir privata klienta statusu,
ja vien ta atseviski rakstveida Klientam nepazino par
citu statusu.

14.5. Klientam ir tiesibas pieprasit mainit vinam
pieskirto statusu.

14.6. Banka nepardod Bankas produktus un nepiedava
Bankas pakalpojumus Amerikas Savienoto Valstu
rezidentiem vai citu valstu rezidentiem, kas uz laiku
atrodas Amerikas Savienotajas Valstis. Gadijuma, ja
Klients ir iegadajies kadu no Bankas produktiem vai
pakalpojumiem, Banka neuzpnemas par to nekadu
atbildibu.

14.7. Ar $aja sadala mingto informaciju un S§is
informacijas izmainam Klients var iepazities Bankas
majas lapa www.luminor.lv.

15. Grozijumi Visparigajos Noteikumos

Pakalpojumu Cenradt

un

15.1. Visparigie Noteikumi, Pakalpojumu Cenradis, to
grozijumi un papildinagjumi ir pieejami Klientam
Bankas telpas tas darba laika, ka ar publicéti Bankas
majas lapa www.luminor.lv.

Order execution

14.1. The Bank provides to the Client following
information:

14.1.1. on the investment services provided by the
Bank;

14.1.2. on the types of financial instruments and with
risks connected with the respective financial
instrument;

14.1.3. on the expenses related to the respective
financial instrument;

14.1.4. on the execution policy and transaction
execution places;

14.1.5. payments from the third parties which the
Bank may receive due to the services provided to the
Client;

14.1.6. other information as set by the law as far as it
concerns the Bank and investment services provided
by it.

14.2. The Client has been introduced with the
following documents: Order execution policy,
Description of investment-related risks, Customer
status determination policy, Price List of the Bank,
Conflicts of Interest prevention policy.

14.3. The Bank in accordance with the legislation
shall classify the Client as retail, professional or
eligible counterparty.

14.4. The Bank shall classify the Client as retail client
unless the Bank notifies the Client in writing on other
classification.

14.5. The Client has the right to require changing of
its status.

14.6. No United States of America residents or
residents of other countries who are temporarily
present in the United States of America may purchase
any Bank’s products or services. In case the Client has
obtained any of the Bank’s products or services, the
Bank shall not be liable for handling it.

14.7. The Client may receive information set by this
chapter and all changes in it in the Bank’s web page
www.luminor.lv.

15. Amendments in the General Terms and
Conditions and in the Price List

15.1. The General Terms and Conditions, Price List,
amendments and changes thereto are available to the
Client during normal business hours in the premises of
the Bank, as well as published on Bank’s website at
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Pec Klienta pieprasijuma Banka izsniedz Klientam
Visparigos Noteikumus vai Pakalpojumu Cenradi
papira forma (izdrukas veida).

15.2. Bankai ir tiesibas vienpusgji izdarit grozijumus
vai papildinajumus Visparigajos Noteikumos vai
Pakalpojumu Cenradi.

15.3. Banka informé& Klientu par jebkadiem Visparigo
Noteikumu vai Pakalpojumu Cenraza grozijumiem vai
papildinajumiem ne vélak ka 2 (divus) me&neSus pirms
§adi grozijumi vai papildinajumi stajas spéka, sttot
Klientam pazinojumu Bankas internetbanka un
publicgjot $adus grozijumus vai papildinajumus
Bankas majas lapa www.luminor.lv.

15.4. Jebkadi Visparigo Noteikumu vai Pakalpojumu
Cenraza grozijumi stajas speka 2 (divus) meénesus péc
publikacijas Bankas majas lapa www.luminor.lv un ir
saistosi Klientam. Klienta pienakums ir iepazities ar
Visparigajiem Noteikumiem, Pakalpojumu Cenradi un
sekot 11dzi to izmainam.

15.5. Ja Banka Iidz Visparigo Noteikumu vai
Pakalpojumu Cenraza grozijumu vai papildinajumu
spcka stasanas dienai nav sanémusi no Klienta
rakstisku pazipojumu par to, ka vin$ nepiekrit
attiecigajiem grozijjumiem vai papildinajumiem,
uzskatams, ka Klients ir tiem pilnigi piekritis.

16. Paréjie Noteikumi

16.1. Jebkuri So Visparigo Noteikumu pielikumi,
grozijumi vai papildindjumi ir neatpemama $o
Visparigo Noteikumu sastavdala.

16.2. Sim Ligumam starp Banku un Klientu, ka ari
jautajumiem, kas nav reguléti  Visparigajos
Noteikumos, tiek pieméroti Latvijas Republikas
normativie akti.

16.3. Visi stridi, kas rodas no Liguma un kas nevar
tikt noreguléti savstarpgju parrunu cela, jaizskata
Latvijas Republikas tiesu iestadgs.

Attieciba uz Klientiem, kuri piemérojamo tiesibu aktu
izpratn€ nav uzskatami par pat@rétajiem, stridi pec
prasitaja izvé€les izskatami Latvijas Republikas tiesu
iestadés vai Latvijas Komercbanku Asociacijas
Skirgjtiesa, vienotas registracijas Nr. 40003746396,
Riga, Latvija, saskana ar tas nolikumu un reglamentu.
Skirgjtiesne$u skaits biis 1 (viens), $kirgjtiesnesi
uzdodam iecelt Latvijas Komercbanku asociacijas
Skirgjtiesas priek§sédétajam. Skirgjtiesas izskatiSanas
valoda — latvieSu. Skirgjtiesas spriedums Lidzgjiem ir
galigs un nav parsudzams.

www.luminor.lv.

Upon Clients request the Bank shall issue to the Client
General Terms and Conditions or the Price List in
paper format (as a printout).

15.2. Bank unilaterally is entitled to make
amendments or additions to the General Terms and
Conditions or to the Price List.

15.3. The Bank shall inform the Client about any
amendments or additions to the General Terms and
Conditions or to the Price List not later than 2 (two)
months before such amendments or additions enter in
force, by sending a notice to the Client via
internetbank and by publishing such amendments or
additions on the Bank’s website at www.luminor.lv.

15.4. Any amendments or additions to the General
Terms and Conditions or to the Price List shall enter
in force 2 (two) months after publication on the web
site of Bank at www.luminor.lv, and shall be binding
to the Client. Client’s obligation is to introduce
himself with General Terms and Conditions, Prices
List and to follow amendments thereto.

15.5. If until entry in force of amendments or
additions to the General Terms and Conditions or to
the Price List the Bank has not received a written
notice of the Client that he shall not consent to the
respective amendments or additions, it shall be
deemed that the Client has agreed to them completely.

16. Other Provisions

16.1. Any appendices, amendments or supplements to
the General Terms and Conditions shall be an integral
part thereof.

16.2. The relationship between the Bank and the
Client in connection with the Account and operations
therewith shall be based on the legislation of the
Republic of Latvia.

16.3. All disputes arising from the Agreement that
cannot be resolved by way of negotiation must be
settled in the courts of the Republic of Latvia.

With regard to Clients, who according to applicable
legal acts shall not be considered as consumers,
disputes in plaintiff’s discretion shall be settled in the
courts of the Republic of Latvia or in the Court of
Arbitration of Association of Commercial Banks of
Latvia, unified registration N0.40003746396, in Riga,
Latvia, according to its rules and regulations. Number
of arbitrators will be 1 (one), which will be appointed
by the chairman of Court of Arbitration of Association
of Commercial Banks of Latvia. Language of
arbitration — Latvian. The judgment of Court of
Arbitration of Association of Commercial Banks of
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Pirms strida nodoSanas izskatiSanai tiesa vai
Skirgjtiesa, Puses ievéro Bankas noteikto siidzibu un
pretenziju izskatiSanas kartibu.

16.4. Lidzgji vienojas, ka korespondence, kuras
nosiitiSanas pienakumu paredz Ligums vai normativs
akts, uzskatama par sapemtu, ja pagajusas 3 (tris)
dienas kop$ ta nodota pasta iestadé un nosiitita ar
ierakstitu sttfjumu uz Lidz&u adresém, vai arl
iesniegta otram Lidz&am personigi, sanemot
apliecinajumu par dokumenta sanemsanu.

16.5. Lidzg&ji vienojas, ka, pazinojot Bankai savu e-
pasta adresi vai uzsakot internetbankas izmantoS$anu,
Klients apstiprina, ka vinpam ir pieejams internets un
vin$ piekrit ar So Ligumu saistitds informacijas
sanemsanai ar interneta starpniecibu.

16.6. Virsraksti un numeracija ir ieklauti tikai &rtibas
labad, tie nav izmantojami Visparigo Noteikumu
teksta vai jégas interpretacijai.

16.7. Jebkuru domstarpibu un stridu gadijuma
Visparigo Noteikumu teksts latvieSu valoda tiks
uzskatits par noteicoso.

16.8. Banka izpildis Rikojumus saskana ar Bankas
Rikojumu izpildes politiku. Bankas Rikojumu izpildes
politika ir pieejama Bankas majas lapa
www.luminor.lv. Jebkadas bitiskas izmainas Bankas
Rikojumu izpildes politika tiks publicétas Bankas
majas lapa. Bankas Rikojumu izpildes politikas
izklasts papira forma ir pieejams arl Bankas klientu
apkalpoSanas centros.

16.9. Banka ievéro intereSu konfliktu parvaldibas
politiku, ar kuru var iepazities Bankas majas lapa
interneta ~ www.luminor.lv.  IntereSu  konfliktu
parvaldibas politikas izklasts papira forma ir pieejams
arT Bankas klientu apkalposanas centros.

Latvia is final and it may not be appealed.

Before filing of claims with the court or arbitration,
the Parties shall observe Bank’s established procedure
for review of complaints and objections.

16.4. The Parties agree that correspondence, which is
under obligation to be sent according to Agreement or
legislations, shall be considered as received if 3
(three) days have passed after it has been delivered to
the post office and mailed in registered mail to
addresses of the Parties, or it has been handed over to
the Party personally, receiving a certification of
receipt of the document.

16.5. The Parties agree that by informing the Bank on
the Client’s e-mail address or by using the
internetbank the Client certifies that the internet is
available to him/her and that he/she agrees to the
receiving of information arising from this Agreement
via internet.

16.6. The headings and numeration are for
convenience only and shall not be taken into
consideration neither in the interpretation of the text
nor the meaning of the General Terms and Conditions.

16.7. In case of any differences or disputes, the text of
General Terms and Conditions in Latvian shall
prevail.

16.8. The Bank shall execute Orders in accordance
with the Bank’s Execution policy. Execution policy is
available on the Bank’s website www.luminor.lv. Any
material change to the Execution policy will be
published on the Bank’s website. The Bank’s
Execution policy is also available in a paper form in
the Bank’s customer service units.

16.9. The Bank observes a conflicts of interest policy,
which is available on the Bank’s website
www.luminor.lv. The conflicts of interest policy is
also available in a paper form in the Bank’s customer
service units.




