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Visparigie noteikumi pakalpojumiem, kas pieejami ar
elektroniskas identifikacijas kodiem

Saturs:

1. Mérkis

2. Definicijas

3. E-pakalpojumu aktivizéSana un izvéle

4. E-pakalpojuma saturs

5. E-pakalpojumu pieejamiba

6. Identifikacijas Dati un Elektroniskais Paraksts

7. ldentifikacijas Datu un/vai Elektronisko Parakstu
glabasana, bloké&Sana un izmantoSana

8. Aprikojums, programmatdra un datu pieslégumi

9. Uzdevumu apstrade

10. Komisijas maksas

11. Klientu pretenzijas

12. Autortiestbas un pre€u zimes

13. Bankas atbildibas ierobezojumi

14. Grozijumi Visparigajos Noteikumos un Pakalpojumu
Cenradt

15. Liguma spéka esamiba un izbeigSana

16. Piemérojamie tiestbu akti un stridu atrisinaSanas
kartiba

17. Pargjie noteikumi

1. Mérkis
Sie Visparigie Noteikumi regulé no Liguma izrietoSas
tiesiskas attiecibas starp Lidz&jiem.

2. Definicijas

Visparigajos Noteikumos tiek lietoti $adi termini un to
definicijas:

Administrators — Lietotajs, kas parstav Klientu, izmantojot
Internetbanku, ar tiestbam administrét Klienta un/vai
Saistito Uzpémumu Lietotdju pilnvarojumu.

Banka - Luminor Bank AS, registracijas  Nr.
40003024725, juridiska adrese: Skanstes iela 12, Riga,
LV-1013, Latvija, e-pasta adrese: info@luminor.lv,
telefons +371 67171880;
Biometriskie dati -
biologiskajam  Tpasibam,
nospiedumi.

Cits Pakalpojumu Sniedzéjs — citu personu sniegtie
pakalpojumi, kas Klientam ir pieejami attieciga E-
pakalpojuma ietvaros;

Elektroniskais Paraksts — Klienta droSs elektroniskais
paraksts, kas atbilst Elektronisko dokumentu likuma
noteiktajam prasibam;

E-identifikacija - pakalpojums, ar kura palidzibu Lietotajs
tiek identificéts piekluvei Cita Pakalpojumu Sniedzéja
pakalpojumiem;

E-maksajums - pakalpojums, ar kura palidzibu Lietotajs ar
Internetbankas starpniecibu var veikt norékinus par
precém /pakalpojumiem, ko tas iegadajies no Cita
Pakalpojumu Sniedzéja, apstiprinot iepriekS sagatavotu
maksajuma uzdevumu;

dati par
Saja

cilvéka unikalajam
gadijjuma - pirkstu

v.3.3.

Versija, kas spéka no 25.05.2018.
Version valid from 25 May 2018

General Terms on Services Accessible with
electronical identification codes

Contents:

1. Purpose

2. Definitions

3. Activation and Selection of E-services

4. Contents of E-services

5. Availability of E-services

6. Identification Data and Electronic Signature

7. Safekeeping, blocking and usage of Identification Data
and/or Electronic Signature

8. Equipment, software and data links

9. Processing of Instructions

10. Commission fees

11. Clients' complaints

12. Copyright and trademarks

13. Limitation of the Bank’s liability

14. Amendments in the General Terms and Conditions and
in the Price List

15. Validity and termination of the Agreement

16. Applicable law and settlement of disputes

17. Other Provisions

1 Purpose
These General Terms regulate the legal relationship
between the Parties arising out of the Agreement.

2 Definitions

General Terms and Conditions contain the following terms
and their definitions:

Administrator — the User representing the Client via
Internet-bank with rights to administrate mandate of the
Client's and/or Connected Parties Users.

Bank - Luminor Bank AS, registration No 40003024725,
legal address: Skanstes iela 12, Riga, LV-1013, Republic
of Latvia, e-mail address: info@luminor.lv, telephone
+371 67171880;

Biometric data — data about the unique qualities of a
person, in this case - fingerprint.

Other Service Provider — other service providers, whose
services are available to the Client within the respective E-
service;

Electronic Signature — Client's safe electronic signature,
which is in accordance with requirements established in
Electronic documents law;

E-identification — a service through which the User is
identified for access to the Other Service Provider's
services;

E-payment - a service through which the User can pay for
goods / services obtained from Other Service Provider via
Internet-bank by confirming a pre-filled payment
instruction;
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E-pakalpojumi — Internetbanka, Telefonbanka, Mobila
Internetbanka, E-maksajums un E-identifikacija;
Identifikacijas Dati — Klienta Numurs un Kods /Parole/
Biometriskie dati, ar kuru palidzibu Banka identificé Klientu
E-pakalpojumu vid€;

Internetbanka — Bankas pakalpojums, kuram Klients var
pieklat ar Identifikacijas Datu vai Elektroniska Paraksta
palidzibu un kas nodroSina Klienta Uzdevumu apstradi
interneta, ievérojot, ka ST pakalpojuma interneta piekluves
adrese ir https://netbank.nordea.com;

Karsu Noteikumi — Bankas apstiprinadti Visparigie
noteikumi par  starptautiskajam MasterCard un
starptautiskajam Maestro kartém, ieskaitot visus to

pielikumus, grozijumus un papildindjumus, kas pieejami
Bankas telpas vai Bankas majas lapa www.luminor.lv;

Klients — fiziska persona, kas paraksta Pieteikumu;
Klienta Numurs — identifikacijas numurs, ko Banka pieSkir
Klientam;

Kods — kods, kas tiek generéts Kodu Kalkulatora

Kodu Kalkulators — elektroniska ierice vai Lietotne, kas
generé Kodus, kas tiek izmantoti, lai pieklGtu E-
pakalpojumiem.

Konts — Klienta konts, kas atvérts Bankd un kas ir
piesaistits pie attieciga E-pakalpojuma;

Lietotajs — fiziska persona, kas parstav Klientu, izmantojot
E-pakalpojumu;

Lietotne — Bankas mobila lietotne, kas nodroSina pieeju
Mobilajai Internetbankai vai Bankas mobila lietotne, kas
nodrosina pieeju Kodu Kalkulatoram.

Lidzéeji — Banka un Klients;

Ligums — Bankas un Klienta parakstits Pieteikums, kura
neatnemama sastavdala ir Visparigie Noteikumi, Norékinu
Kontu Noteikumi, Vértspapiru Kontu Noteikumi un
Pakalpojumu Cenradis;

Mobila Internetbanka — Bankas pakalpojums, kuram
Klients var piek|at ar mobila telefona un Identifikacijas Datu
palidzibu, ievérojot, ka 8T pakalpojuma interneta piekluves
adrese ir https://netbank.nordea.com/mnb vai tas piekluvei
tiek izmantota Lietotne;

Neparvarama Vara — apstakli, kurus neviens no Lidz&jiem
nevaréja paredzét un kuri ir arpus attieciga Lidzéja
kontroles, pieméram, saistoSo tiesitbu aktu grozijumi,
papildindjumi vai jaunu S$adu aktu pienem$ana un/vai
spéka staSanads, sacelSanas, streiks, lokauts, boikots,
blokade, karadarbiba, dabas katastrofa, terorisma akts,
masu nekartibas, Bankas darbibas partraukums, kas
radies elektribas padeves partraukuma, ugunsgréka vai
plidu rezultata, pasta vai automatisko datu parraides
iekartu vai citu elektronisko sakaru Iidzeklu darbibas
traucéjums, vandalisms (tai skaitd datorvirusu un hakeru
darbibas) vai tamlidzigi apstakli. Atruna attieciba uz
streikiem, lokautiem, boikotiem un blokadem ir speka art
tad, ja pati Banka pilniba vai dalgji veic $adus pasakumus
vai ir pilniba vai daléji paklauta $adiem pasakumiem;
Norékinu Kontu Noteikumi - Bankas apstiprinati
visparigie noteikumi par norékinu kontiem, ieskaitot visus
to pielikumus, grozijumus un papildinajumus, kas pieejami
Bankas telpas vai Bankas majas lapa www.luminot.lv;

Pakalpojumu Cenradis - Bankas  apstiprinats

v.3.3.

E-services — Internet-bank, Telephone-bank, Mobile-
netbank, E-payment, and E-identification;

Identification Data — Client Number and Code /Password/
Biometric data with which the Bank identifies the Client in
E-service;

Internet-bank — Bank’s service, which the Client can
access with Identification Data or Electronic Signature,
and, which ensures processing of Client’s Instructions on
the internet, considering that the web-address of such
service is https://netbank.nordea.com;

General Terms for Cards - General terms and conditions
for international MasterCard and international Maestro
cards, approved by the Bank, including all appendices,
amendments and supplements thereto, which are available
in the Bank’s premises or at the Bank's website
www.luminor.lv;

Client — a natural person, which signs the Application;
Client Number - identification number, which is given by
the Bank to the Client;

Code - code which is generated in Code Calculator

Code Calculator — an electronical device or Application,
which generates Codes for the access to E-services.

Account — Client’s account, which is opened with the Bank
and which is linked to the respective E-service;

User — a natural person representing the Client using E-
services;

Mobile Application — Bank’s mobile application which
allows access to Mobile-netbank or Bank’s mobile
application which ensures access to Code Calculator.
Parties — the Bank and the Client;

Agreement — Application, which is signed by the Bank and
the Client, together with these General Terms, Current
Account Provisions, General Terms for Securities and
Price List, which are integral part of the Application;
Mobile-netbank — Bank's service, which the Client can
access with mobile phone and Identification Data,
considering that the web-address of such service is
https://netbank.nordea.com/mnb  or for its access
Application is used;

Force Majeure — circumstances, which neither of the
Parties could foresee and which are not under control of
the respective Party, for example, amendments, additions
of applicable legal acts or adoption and/or entry in force of
new such acts, revolt, strike, lockout, boycott, blockade,
warfare, natural disasters, acts of terrorism, mass riot,
interruption of the Bank’s operation as a result of black-
outs, fire or flood, interruptions of post operations or
electronic data transmission equipment or other electronic
means of communication, vandalism (including actions of
computer viruses and hackers) or similar circumstances.
Disclaimer regarding strikes, lockouts, boycotts and
blockades shall be valid also when such actions are fully or
partially performed by the Bank itself or the Bank is fully or
partially subject to such activities;

Current Account Provisions - general terms and
conditions for current accounts, approved by the Bank,
including all appendices, amendments and supplements
thereto, which are available in the Bank’s premises or at
the Bank’s website www.luminor.lv;

Price List - Bank’s approved service price list in which
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pakalpojumu cenradis, kura noteiktas komisijas maksas
par Bankas sniegtajiem pakalpojumiem, ieskaitot visus ta
pielikumus, grozijumus un papildindjumus, pieejams
Bankas telpas vai Bankas majas lapa www.luminor.lv;
Parole — parole, kuru Lietotajs izveido Internetbanka, ar
Bankas noteiktu izmantoSanas terminu, lai piek|Gtu E-
Pakalpojumiem Atras AutorizéSanas pakalpojuma reZima.
Paspiegades Pazinojumi — pazinojums, ko Lietotne
nosata iericei, un kas tiek paradita ierices lietotajam uz
ierices ekrana ari tad, ja Lietotne nav atvérta.

Pieteikums — Bankas prasibam atbilsto$i péc formas un
satura noforméts pieteikums Bankas pakalpojumiem, kas
pieejami ar elektroniskas identifikacijas kodiem;
Telefonbanka — Bankas pakalpojums, kuram Klients var
piek|at ar telefona sakaru un Identifikacijas Datu palidzibu,
zvanot uz Bankas telefona Nr. (+371) 67171880;
Uzdevums - jebkur$ rikojums, maksajuma uzdevums,
uzdevums, Iiguma noslégSana, groziSana vai izbeigSana,
iesniegums, zinojums, kuru Banka sanémusi ar attieciga
E-pakalpojuma starpniecibu;

Vertspapiru Kontu Noteikumi — Bankas apstiprinati
Visparigie noteikumi par vértspapiru kontu atvérSanu un
apkalpoSanu, ieskaitot visus to pielikumus, grozijumus un
papildindjumus, kas pieejami Bankas telpas vai Bankas
majas lapa www.luminor.lv;

Visparigie Noteikumi — Sie visparigie noteikumi
pakalpojumiem, kas pieejami ar  Elektroniskas
identifikacijas kodiem, ieskaitot visus to pielikumus,

grozijumus un papildindjumus, kas pieejami Bankas telpas
vai Bankas méajas lapa www.luminor.lv.

3. E-pakalpojumu aktivizéSana un izvéle

3.1. Ja PuSu starpa nepastav cita vienoSanas, Banka
aktivizé Klienta izvéléto E-pakalpojumu Bankas noteikta
termina un uzsak E-pakalpojumu sniegSanu péc tam, kad:
3.1.1. L1dzéji ir parakstijusi Pieteikumu;

3.1.2. Klientam ir atvérts Konts, kur$ tiek ietverts E-
pakalpojuma.

3.2. E-pakalpojumi ir atseviSki pakalpojumi, kas ir pieejami
Klientam saskana ar attiecigad E-pakalpojuma noteikumiem
atbilstosi Klienta izvélétajam pakalpojumu rezZimam.

3.3. E-pakalpojumi Klientam ir pieejami sekojo3os reZimos:

3.3.1. Pilnais pakalpojums — Klients var iesniegt
Uzdevumus, veikt maksajumus, sanemt kontu izrakstus un
sanemt informaciju par Uzdevumiem;

3.3.2. Informativais pakalpojums — Klients nevar veikt
maksajumus, bet var izpildit visas paréjas darbibas, kuras
ir pieejamas Pilna pakalpojuma rezima.

3.3.3. Atras AutorizéSanas pakalpojums — Klientam ir
pieejams Informativais pakalpojums un Klients var veikt
parskaitijumus starp saviem kontiem Banka, izmantojot
Paroli.

3.4. Pieteikties Atrds Autorizé3anas pakalpojumam ir
iespéjams, tikai taja gadijuma, ja Klients ir izvélgjies lietot
un/vai tam ir pieejams Pilnais pakalpojums.

3.5. Banka nosaka E-pakalpojumam piesaistamo kontu
veidus un E-pakalpojuma ietveramas kontu funkcijas un
pakalpojumus.

3.6. Klients un Banka vienojas par E-pakalpojumam

v.3.3.

commission fees for Bank services are established,
including previously mentioned price list's appendixes,
amendments and supplements thereto, available in the
Bank’s premises or at the Bank’s website www.luminor.lv;
Password — password is made by User in Internet-bank,
with term of use defined by Bank to access E-services in
Light Login service mode.

Push Notifications — message sent from the Mobile
Application to the device which is shown on the device’s
display even if the Mobile Application is not opened.
Application — application, which by its form and content
confirms with Bank’s requirements, for Bank services
which are accessible with electronical identification codes;
Telephone-bank — Bank's service, which the Client can
access trough the phone with Identification Data, while
calling Bank's phone No (+371) 67171880;

Instruction — any instruction, payment instruction, order,
application, conclusion, amendment or termination of an
agreement, message received by the Bank through the
respective E-service;

General Terms for Securities - General terms and
conditions on opening and servicing securities accounts,
approved by the Bank, including all appendices,
amendments and supplements thereto, which are available
in the Bank’s premises or at the Bank's website
www.luminor.lv;

General Terms — these general terms for Bank services,
which are accessible with electronical identification codes,
including all appendixes, amendments and supplements
thereto, which are available in the Bank’s premises or at
the Bank’s website www.luminor.lv.

3 Activation and Selection of E-services

3.1 Unless otherwise agreed, the Bank shall activate the
Client's selected E-service within the Bank's determined
time and shall start rendering of E-services after:

3.1.1 the Parties have signed the Application;

3.1.2 the Client has an Account opened with the Bank,
which shall be incorporated in E-service.

3.2 E-services are separate services, which are made
accessible on the terms and conditions of a respective E-
service in accordance with the Client’'s selected service
mode.

3.3 E-service is available to the Client in the following
modes:

3.3.1 Full service — the Client can execute Transactions,
make payments, receive account statements and receive
information about the Instructions;

3.3.2 Informative service — the Client cannot make
payments, but can perform all other actions that are
available in the Full service regime.

3.3.3 Light Login service — The Informative service is
available to the Client and it can make transfers between
its accounts in the Bank, using Password.

3.4. It is possible to apply for Light Login service only in
case if Client has chosen to use and/or has available Full
service.

3.5. The Bank defines which types of account can be
incorporated in E-services and which account functions
and services can be incorporated in E-services.

3.6. The Client and the Bank will agree on the accounts to
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piesaistdmajiem un E-pakalpojumam piemérojamajiem
kontu parametriem. Citus kontus var piesaistit E-
pakalpojumam vai atdalit no ta vélak, un kontu parametri
un pakalpojumi, kas piesaistiti E-pakalpojumam, vélak var
tikt maintti. Ar konta TpasSnieka izteiktu piekriSanu E-
pakalpojuma var tikt ieklauti konti, ar kuriem Klientam ir
tiesibas rikoties ka Lietotajam.

3.7. Klients apliecina, ka ir iepazinies ar un apnemas
ievérot Sos Visparigos Noteikumus un attiecigaja E-
pakalpojuma noraditas lietoSanas instrukcijas.

4., E-pakalpojuma saturs

4.1. E-pakalpojumu saturs ir noteikts attieciga E-

pakalpojuma vidé un/vai Bankas majas lapa
www.luminor.lv.  Bankai un Citiem  Pakalpojumu
Sniedzéjiem ir tiestbas izdarit izmainas piedavato

pakalpojumu klasta, izpildé un satura.

4.2. Klients var izmantot E-pakalpojumus, pieméram, ar
telefona, personala datora vai cita savietojama terminala
palidzibu. E-pakalpojumi, kas ir pieejami, izmantojot
dazadus terminalus, var atSkirties péc satura un funkcijam.
E-pakalpojumi pa telefonu ietver vai nu pasapkalpo$anas
sistému, izmantojot paSas Bankas datu sistémas, vai
Bankas darbinieku sniegtos pakalpojumus.

5. E-pakalpojumu pieejamiba

5.1. Klientam ir pieeja E-pakalpojumiem visu diennakti
septinas dienas nedéla, iznemot gadijumus, kad
pakalpojums tiek piedavats Klientam nepieejama forma
(off-line rezims) sakara ar ekspluatacijas, pakalpojuma
modernizéSanas  partraukumiem, stravas padeves
partraukumiem un citos I1dzigos gadijumos. Banka dara
visu iespé&jamo, lai savlaicigi bridinatu Klientu par E-
pakalpojumu pieejamibas ierobezojumiem.

5.2. Ja nepastav cita vienoSanas, Bankas pienakums
apstradat Uzdevumu iestajas uzreiz péc ta sanem$anas
un akceptéSanas Bankas datu sisttma. Banka sniegs
pakalpojumu sapratiga laika perioda.

5.3. Bankai ir tiesibas pieprasit atkartoti apstiprinat
Uzdevumu bankas noteiktaja veida un termina. Uzdevums
tiks uzskatits par iesniegtu un tiks apstradats tikai péc
pieprasita apstiprindjuma sanemsanas no Klienta.

5.4. Klients ir informéts, ka pieeja E-pakalpojumiem var tikt
blokéta, ja Klients tris reizes klddaini ievada kadu no
Identifikacijas Datiem.

5.5. Bankai ir tiestbas nekavéjoties apturét E-pakalpojumu
sniegSanu:

5.5.1. programmatiras modernizé€Sanas, sistémas
ekspluatacijas, izmainu vai citos I1dzigos gadijumos;

5.5.2. ja aprikojums, programmatira vai datu pieslégumi,
kurus izmanto Klients, apdraud E-pakalpojumu drosibu;
5.5.3. ja Banka vai Cits Pakalpojumu Sniedzéjs cie$ no
stravas padeves traucéjumiem, telekomunikaciju
pakalpojumu trauc&jumiem vai citdm [idzigdm problém3,
kas atrodas arpus Bankas kontroles;

5.5.4. ja pastav risks, ka Banka, tas klienti vai Cits
Pakalpojumu Sniedzéjs var ciest zaud&umus E-
pakalpojumu sniegSanas rezultat3;

5.5.5. ja Bankai ir aizdomas par neautorizétu vai
krapniecisku E-pakalpojumu izmantoSanu vai notiek
atkartoti neveiksmigi méginajumi ievadit Identifikacijas

v.3.3.

be incorporated in E-services and the account features
applicable in E-services. Other accounts may later be
incorporated in or separated from E-services or the
features or services of the accounts incorporated in E-
services can later be amended. On the express consent of
the account holder, accounts for which the Client has User
authorization can also be incorporated in E-services.

3.7 The Client confirms that he/she has been acquainted
with and undertakes to observe these General Terms and
instructions of the specific E-services.

4 Contents of E-services

4.1 The content of E-services is defined within the medium
of the respective E-services and/or in Bank's website
www.luminor.lv. The Bank and Other Service Providers
shall be entitled to amend the range, implementation and
content of the services supplied.

4.2 The Client can use the E-services with e.g. a
telephone, a PC, or another compatible terminal. E-
services accessible by different terminals may differ in
content and functions. The telephone E-services
comprises either a self-service system utilizing the Bank's
own data systems, or a personal telephone E-services
provided by the Bank personnel.

5 Availability of E-services

5.1 The Client shall have access to E-services twenty four
hours a day, seven days a week, except at times when the
respective E-service is offine due to maintenance,
updating or E-services interruptions, power interruptions or
other similar reasons. The Bank will make every attempt to
notify the Client of the restricted availability of the E-
services well in advance.

5.2 Unless otherwise agreed, the Bank's duty to process
the Instruction begins at the earliest when it has been
received and accepted by the Bank's data system. The
Bank reserves a reasonable time to process the services.
5.3 The Bank shall be entitled to require to confirm
Instruction repeatedly in the form and term defined by
Bank. Instruction will be considered as submitted and
processed only after receipt of required confirmation from
Client.

5.4 The Client is informed that access to E-services can be
blocked, in case the Client enters one of the Identification
Data incorrectly three times.

5.5 The Bank shall be entitled to suspend the provision of
E-services (with immediate effect):

5.5.1 for software updates, system maintenance,
alterations or other corresponding issues;

5.5.2 the hardware, software or data connections used by
the Client endanger the security of the E-services;

5.5.3 the Bank or any Other Service Provider is suffering
from power interruptions, interruptions in
telecommunication services or other similar problems
beyond the Bank’s control;

5.5.4 if there is a risk that the Bank, its customers or any
Other Service Provider may suffer damage or loss as a
consequence of the continued provision of the E-services;
5.5.5 If the Bank suspects unauthorized or fraudulent use
or recognizes repeated unsuccessful attempts to log on
with ldentification Data;
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Datus;

5.5.6. Klients parkapj Visparigos Noteikumus;

5.5.7. tiek uzsakts Klienta maksatnespéjas process;

5.5.8. tiek apturéta Klienta maksajumu izpilde Norékinu
Kontu Noteikumos minétajos gadijumos vai tiek slégts E-
pakalpojumiem piesaistitais konts;

5.5.9. ja tiek izbeigts Ligums saskana ar Visparigajiem
Noteikumiem;

5.5.10. ja iestajuSies Neparvaramas Varas apstakl|i, [1dz Sie
apstakli un sekas, ko tie radijusi, ir novérstas.

6. Identifikacijas Dati un Elektroniskais Paraksts

6.1. Péc Liguma parakstiSanas Banka Bankas noteikta
termina izsniedz Lietotdjam Kodu Kalkulatoru (ja Klients to
izvéléjies ka elektronisku ierici). Gadijuma, ja Kodu
Kalkulatora pieejai izvéléta Lietotne, Lietotajs ir atbildigs
par Lietotnes ieladi izvélétaja iericé un tas aktivizéSanu
atbilstoSi Bankas prasibam.

6.2. Piek|ut E-pakalpojumiem var, izmantojot Identifikacijas
Datus. Izmantojot Elektronisko Parakstu, Klients var piek|at
Internetbankai.

6.3. Identifikacijas Datus drikst nosatit tikai Bankas
serverim interneta adresé — https://netbank.nordea.com.

6.4. Lai izmantotu Bankas Telefonbanku, jazvana uz
Bankas telefona Nr. (+371) 67171880.

6.5. Lai izmantotu Bankas Mobilo Internetbanku, Klientam
janodroSina mobila telefona datu parraides pieslégums un
HTML parldkprogramma. Savienojums ar Banku notiek,
izmantojot GPRS, EDGE, 3G un 4G datu parraides
tehnologiju. Mobilas Internetbankas adrese ir
https://netbank.nordea.com/mnb.

6.6. Biometrisko datu ka viena no Identifikacijas Datiem
aktivizéSana ir izvéles opcija un neierobeZzo Klienta
iespéjas izvéleties lietoSanai cita veida Identifikacijas
Datus. Autentifikacija izmantojot Biometrisko datu
funkcionalitati balstas uz ierices izstradataja tehnologiju un
Banka neapstrada un neuzglabad Klientu Biometriskos
datus.

v.3.3.

5.5.6 the Client fails to comply with the General Terms;
5.5.7 the Client’s insolvency process gets started;

5.5.8 the Client's payments are suspended in cases
stipulated in the Current Account Provisions or the Client’s
account incorporated in E-services is closed;

5.5.9 if the Agreement is terminated according with
General Terms;

5.5.10 if Force Majeure circumstances have set in until the
elimination of Force Majeure circumstances and after-
effects caused thereby.

6 Identification Data and Electronic Signature

6.1 After signing the Agreement the Bank shall within the
Bank’s established term hand out to the User a Code
Calculator (if Client has chosen electronical device). In
case Mobile Application shall be used for accessing Code
Calculator, User shall ensure that Mobile Application is
downloaded in relevant device and is responsible for its
activation in accordance with requirements set by Bank.
6.2 Access to E-services can be gained using Identification
Data. By using Electronic Signature the Client can access
Internet-bank.

6.3 Identification Data can be submitted only to the Bank's
server by the following URL  address -
https://netbank.nordea.com.

6.4 To use Bank’s Telephone-bank the Bank’s telephone
number (+371) 67171880 shall be used.

6.5 In order to use Bank’s Mobile-Netbank, the Client shall
ensure that his/her mobile phone provides data
transmission and that it is fitted with HTML browser.
Connection to the Bank takes place by using GPRS,
EDGE, 3G and 4G data transmission technology. Address
of the Mobile-Netbank is https://netbank.nordea.com/mnb.

6.6. The use of the Biometric data for authentication is
voluntary and it does not restrict the use of other
Identification Data. The Biometric data authentication
function is based on technology used by the manufacturer
of the device and the Bank cannot process biometric data
or control them.
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6.7. Klients apnemas nodro8inat, ka pirms Biometrisko
datu ka vienu no Identifikacijas Datiem funkcionalitates
aktivizéSanas, Klienta iericé ir saglabati tikai vina/vinas
Biometriskie dati un, ka visi citi Biometriskie dati, kas
varétu bt saglabati Klienta iericé, tiek izdzésti. Visas
darbibas, ko Klients veicis ar Identifikacijas Datiem, tostarp
Biometriskajiem datiem, ir saistoSas Klientam.

6.8. Lai aktivizétu Biometrisko datu ka vienu no
Identifikacijas  Datiem  funkcionalitati, Klientam ta
jaapstiprina ar kadu citu no Bankas akceptétiem

Identifikacijas Datiem.

6.9. Gadijuma, ja attieciga ierice neatpazist Klienta
Biometriskos datus, Klientam jaievada citi Bankas atziti
Identifikacijas Dati (pieméram, Kods) .

6.10. Bankai ir tiesibas bez iepriekS€jas Klientu
informéSanas liegt iesp&ju izmantot Biometriskos datus ka
vienu no Identifikacijas Datiem.

7. Identifikacijas Datu un/vai Elektronisko Parakstu
glabasana, blokéSana un izmantosSana

7.1. Klients apnemas rapigi glabat un aizsargat
Identifikacijas Datus, Kodu Kalkulatoru, Elektronisko
Parakstu. Klients apnemas uzglabat Klienta Numuru un
Kodu Kalkulatoru/ Paroli atseviSki vienu no otra. Klientam
ir japieliek visas pules, lai novérstu ldentifikacijas Datu
un/vai Elektronisko Parakstu nonaksanu treSo personu
riciba.

7.2. Klients apnemas nekavéjoties zinot Bankai, ja kadai
treSajai personai nesankcionéti ir kluvusi pieejami
Identifikacijas Dati, Kodu Kalkulators, Elektroniskais
Paraksts vai arm Klientam par to ir radusds pamatotas
aizdomas.

7.3. Pazinojums var tikt iesniegts Bankai, zvanot pa talruni
(+371) 67 096 096 vai iesniedzot rakstisku pazinojumu.

7.4. Banka apnemas novérst iespéju izmantot
Identifikacijas Datus un/vai Elektronisko Parakstu attieciba

uz E-pakalpojumiem péc pazinojuma sanems$anas
saskana ar 7.3. punktu.
7.5. Klients uznemas atbildibbu par jebkuriem

zaudéjumiem, uznemtajam saistibadm vai citdm darbibam,
kuras veiktas E-pakalpojumu vidé Bankas sistéma, Iidz
bridim, kad Banka ir bridinata par Identifikacijas Datu,
Kodu Kalkulatora, Elektroniskd Paraksta nonakSanu tresas
personas riciba un ir blokéjusi pieeju E-pakalpojumiem.
7.6. Klients ir atbildigs par visiem zaud&jumiem sakara ar
to, ka treSa persona ir piekluvusi Identifikacijas Datiem,
Kodu Kalkulatoram, Elektroniskajam Parakstam, ja Klients
nav atbilstos$i glab3jis Identifikacijas Datus, Kodu
Kalkulatoru, Elektronisko Parakstu, vai arT veicis citas
darbibas, kas nepielautu treSo personu piekliSanu Siem
datiem.

7.7. Gadijum3, ja Klients Liguma norada tre$as personas,
kuras Klienta varda varés izmantot E-pakalpojumu, Klients
uznemas atbildibu par visam darbibam, ko veic $1/81s
tre$a/as personas.

7.8. Klients var tikt pilnvarots ka Administrators vai
Lietotajs parstavét Banka vienu vai vairakas juridiskas
personas caur Internetbanku, izmantojot savus
Identifikacijas Datus un/vai Elektronisko Parakstu, vai caur
Telefonbanku, izmantojot Identifikacijas Datus, Kkatrai

v.3.3.

6.7. The Client undertakes to ensure that only his/her
Biometric data has been saved in the device before
activating the Biometric data authentication with the Bank.
The Client undertakes to ensure that all other Biometric
data is deleted from the device before the function is
activated. All actions made by using Biometric
authentication bind the user as Bank’s customer.

6.8. The Client must confirm the activation of the Biometric
data authentication with another Identification Data
accepted by the Bank.

6.9. If the device's Biometric authentication function does
not identify the Client's Biometric data, he/she must log
into the service with another Identification Data (for
example Code) accepted by the Bank.

6.10. The Bank has the right at any time without a separate
notification to prevent the use of Biometric data as one of
the Identification Data.

7 Safekeeping, blocking and usage of Identification
Data and/or Electronic Signature

7.1 The Client undertakes to safeguard and protect the
security of the Identification Data, Code Calculators,
Electronic Signature with due care. The Client undertakes
to keep the Client Number and Code Calculator/ Password
separate from each other. The Client must take every effort
to prevent the Identification Data and/or Electronic
Signature from falling into the hands of any third party.

7.2 The Client undertakes to notify the Bank immediately if
any third party has gained unauthorized access to the
Identification Data, Code Calculator, Electronic Signature
or if the Client has reason to suspect thereon.

7.3 The notice can be submitted to the Bank by the phone
(+371) 67 096 096 or by giving a written notice to the
Bank.

7.4 The Bank shall prevent use of the Identification Data
and/or Electronic Signature once it has received the notice
pursuant to Clause 7.3.

7.5 The Client accepts responsibility for any loss, any
undertaken obligations or other action taken via E-service
in the Bank’s system, up to the moment when the Bank
has been notified of access to the ldentification Data, Code
Calculator, Electronic Signature by the third party and after
the Bank has had blocked the use of the E-services.

7.6 The Client shall be liable for all loss or damage deriving
from access to the ldentification Data, Code Calculator,
Electronic Signature by the third party due to improper
safekeeping of the Identification Data, Code Calculator,
Electronic Signature, or has not performed any other action
in order to prevent access to the data by a third party.

7.7 In case the Client in the Agreement indicates third
parties, who the Client authorizes to use E-services in the
name of the Client, the Client takes full responsibility for
the actions performed by such third parties.

7.8 The Client can be authorized as an Administrator or a
User to represent one or several legal entities (companies)
via Internet-bank using his/her Identification Data and/or
Electronic Signature or via Telephone-bank using his/her
Identification Data provided that each legal entity
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juridiskajai personai noslédzot Iigumu par Nordea
internetbanku  uzpémumiem ar Banku un noradot
pilnvarojuma apméru. Banka ir tiesiga ierobeZot Klienta
parstavéto juridisko personu skaitu.

8. Aprikojums, programmatira un datu pieslégumi

8.1. Klients apnemas uz sava rékina iegadaties
aprikojumu, programmatdru, talruna Inijas, Kodu
Kalkulatoru vai tamlidzigus datu pieslégumus un citus
pakalpojumus, kas ir nepiecieSami E-pakalpojumu
izmantoSanai, un ir atbildigs par to uzturéSanas un
darbibas izmaksam, droStbu un efektivitati.

8.2. Banka nosaka tehniskas prasibas programmatarai,
aprikojumam, datu piesléegumiem un datu ielades
eksporta/importa atbalsta formatiem, ka ari ir tiesiga S$is
prasibas maintt.

8.3. Informacija attieciba uz E-pakalpojumiem un dati, kas
tiek sniegti, izmantojot E-pakalpojumus, iznemot datus,
kas attiecas uz Klientu, ir intelektualais Tpasums un tiek
aizsargati, tai skaitd ar autortiesibam, un $T1 informacija
nevar tikt nodota vai izmantota neatbilstoSi Liguma
noteikumiem.

8.4. Banka negaranté Klienta aprikojuma un datu ielades
eksporta/importa atbalsta formatu savietojamibu ar Bankas
piedavatajiem E-pakalpojumiem.

9. Uzdevumu apstrade

9.1. Banka un Cits Pakalpojumu Sniedzéjs var palauties uz
un rikoties saskanad ar Uzdevumiem, kas iesniegti,
Internetbanka, Mobilaja Internetbanka. Klients ir atbildigs
par $adi iesniegtiem Uzdevumiem un Uzdevumi tam ir
saistosi.

9.2. Klients piekrit, ka jebkur§ Uzdevums, kas iesniegts,
izmantojot Identifikacijas Datus, ir uzskatdms par
[idzvértigu papira forma noformétam un parakstitam
dokumentam. Banka ir tiesiga vienpuséji noteikt
gadijumus, kad:

9.2.1. Klientam ir pienakums parakstit attiecigo Uzdevumu
papira forma Bankas darbinieka klatbatné,

9.2.2. Klientam ir pienakums Bankas noteiktaja veida un
termina atkartoti apstiprinat attiecigo Uzdevumu.

9.3. Uzdevuma un Liguma datums un saturs tiek
parbaudits ar Bankas vai Cita Pakalpojumu Sniedzé&ja datu
sisttmu palidzibu un/vai Bankas izdarito telefona sarunu
ierakstu palidzibu.

9.4. Klients piekrit, ka Bankai vai Citam Pakalpojumu
Sniedzé&jam ir tiesibas registrét sava datu sistéma datus,
kas attiecas uz jebkura veida komunik&ciju un operacijam
no Klienta puses, un ierakstit starp Banku un Klientu
notikusas telefona sarunas, un, ja nepiecieSams, izmantot
S§adus datus, lai pamatotu un pieraditu Klientu veiktas
darbibas attieciga E-pakalpojuma ietvaros.

9.5. Banka izpilda Uzdevumus, par attieciga maksajuma
summu debetéjot Klienta kontu, ar kuru rikoties ir
pilnvarots attiecigais Administrators / Lietotdjs. Bankai ir
tiestbas noteikt, kada veida maksajumus var veikt attieciga
E-pakalpojuma vidé. Bankai ir tiesibas vienpuséji noteikt
maksajumu, kas tiek veikti ar E-pakalpojuma palidzibu,
maksimalo vai minimalo limitu, k& arT gadijumus, kad

v.3.3.

(company) has concluded an agreement on Nordea
Internetbank for corporate customers with the Bank
indicating the authorization. The Bank is entitled to limit the
number of legal entities (companies) represented by the
Client.

8 Equipment, software and data links

8.1. The Client undertakes to obtain at his/her own
expense the hardware, software, telephone lines, Code
Calculator or similar data links and other services
necessary for using the E-services, and is also responsible
for their maintenance and operation costs, security and
efficiency.

8.2 The Bank issues technical requirements for software,
equipment, data connections, and data export/import
support formats and is entitted to amend such
requirements from time to time.

8.3 Information regarding E-services themselves and all
data supplied via E-services, save for data relating to the
Client, are subject to intellectual property rights, including
but not limited to copyright, and such information may not
be forwarded or used otherwise than as intended in this
Agreement.

8.4 The Bank does not guarantee that the Client’s
hardware and data export/import support formats support
the E-services offered by the Bank.

9 Processing of Instructions

9.1 The Bank and the Other Service Provider shall be
entitled to rely and act upon a Instruction submitted using
Internet-bank, Mobile-netbank . The Client is responsible
for and bound by such Instruction towards the Bank.

9.2 The Client agrees that any Instruction using
Identification Data shall be considered equal to the written
and signed document. The Bank is entitled to indicate
unilaterally situations, in which:

9.2.1 the Client shall be required to sign a certain
Instruction in paper form in the presence of the Bank’s
employee,

9.2.2 the Client shall be required to approve a certain
Instruction in form and term, defined by the Bank.

9.3 The date and contents of the Instruction and the
Agreement shall be verified by means of the data systems
maintained by the Bank or Other Service Provider
concerned and/or the telephone conversation recorded by
the Bank.

9.4 The Client agrees that the Bank and Other Service
Provider shall be entitled to record in its data system the
data pertaining to any communications and transactions on
the part of the Client and to record telephone calls
between the Bank and the Client, and, if necessary, use
such data in order to justify and prove Client's actions
performed within the respective E-service.

9.5 The Bank fulfils the Messages placed with the Bank by
debiting the payable amount from the Client's account with
which the respective Administrator / User has been
authorized to manage. The Bank shall have the right to
specify what types of payments can be made through the
respective E-service. The Bank has a unilateral right to set
a maximum or minimum limit for payments transferred
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maksajums ir jaapstiprina atkartoti Bankas noteiktaja veida
un termina.

9.6. Uzdevumiem, kuri tiek veikti E-pakalpojumu ietvaros,
tiek pieméroti Norekinu Kontu Noteikumi, KarSu Noteikumi,
Veértspapiru Kontu Noteikumi un/vai citi Bankas noteikumi,
kuri regulé attiecigo Uzdevumu un kuriem Klients ir
piekritis. Uzdevumi tiek izpilditi, pamatojoties uz sniegto
informaciju. Banka vai Cits Pakalpojumu Sniedzéjs nav
atbildigs par Klienta sniegtas informacijas parbaudi vai
paplasinasanu.

10. Paspiegades Pazinojumi

10.1. Klients var pieteikties vai atteikties no PaSpiegades
Pazinojumiem Lietotné, Pakalpojums var tikt aktivizéts,
Paspiegades Pazinojumu uzstadijumu sadala, piekldstot
tai caur Mobilo Internetbanku vai caur Lietotni. Piek|uvei
jaizmanto Kodu Kalkulators. PaSpiegades pazinojumu
pakalpojums tiks aktivizéts uz konkrétas ierices. Ja Klients
izmanto Lietotni uz vairakdm iericém, pakalpojums
jaaktivizé uz katras no tam atseviski.

10.2. Unikalais Lietotnes kods un unikalais ierices kods
tiek izmantots, lai nositrtu PasSpiegades Pazinojumus.
10.3. Gadijuma, ja ierice vairs nav Klienta riciba (ierice ir
nozagta, pazaudéta utt.), Klientam jasazinds ar Banku,
izmantojot Telefonbanku, lai deaktivizétu pakalpojumu.
Banka deaktivizés pakalpojumu visas iericés, t.i., ne tikai
iericé, kura nav vairs Klienta riciba.

10.4. Banka izmanto treSo personu pakalpojumus, lai
nodroSinatu Paspiegades Pazinojumu pakalpojumu. TreSai
personai Banka nosita Lietotnes unikdlo kodu, ierices
unikalo kodu un tekstu, kam jabat attélotam PaSpiegades
Pazinojuma. Tekstos tiek ievéroti $adi principi:

10.4.1. ja tiek minéts konta numurs, tikai pédéjie pieci
cipari tiek noradtti;

10.4.2. ja vards vai uzvards tiek minéts teksta:

a) tikai pirmais burts vardam/uzvardam tiek noradits, ja
vards/uzvards sastav no Cetriem vai mazak burtiem;

b) pirmie tris burti no varda/uzvarda tiek noradti, ja
vards/uzvards sastav no pieciem burtiem vai vairak.

11. Komisijas maksas

11.1. Komisijas maksas par E-pakalpojumu izmantoSanu ir
noteiktas Bankas Pakalpojumu Cenradr.

11.2. Klients piekrTt, ka Bankai ir tiesibas ieturét no jebkura
Klienta atvéertd konta Banka E-pakalpojumu izmanto$anas
komisijas maksas atbilstoSi attiecigaja bridT spéka
esoSajam Pakalpojumu Cenradim.

12. Klientu pretenzijas

12.1. Jebkuras pretenzijas un prasibas attieciba uz E-
pakalpojumiem, pieteikumiem, [fgumiem, Klienta
sniegtajiem Uzdevumiem ir nekavéjoties vai ne vélak ka 45
(Cetrdesmit piecu) kalendaro dienu laikd péc attieciga
darfjuma izpildes datuma jaiesniedz Bankai vai Citam
Pakalpojumu Sniedzéjam rakstveida vai elektroniska pasta
formata, kas ir E-pakalpojuma sastavdala. Klients ir tiesigs
So Visparigo Noteikumu punktd minéto pretenziju vai

v.3.3.

through the E-services, as well cases when payment has
to be confirmed repeatedly, in the form and term defined
by Bank

9.6 For Instructions executed within the E-services General
Terms for Current Accounts, General Terms for Cards and
General Terms for Securities and/or other Banks terms,
which regulate respective Instruction are being applied
provided that the Client has agreed to them. Instructions
are processed on the basis of the information submitted.
The Bank or Other Service Provider shall not be
responsible for verifying or amplifying information provided
by the Client.

10. Push Notifications

10.1. Client can apply for Push Notifications service or
deactivate it in his/her Mobile Application. Service can be
activated after accessing Push Notifications settings via
Mobile-netbank or access them directly through the Mobile
Application. The Code Calculator should be used for
accessing it. Push Notifications service will be activated for
the particular Mobile Application and device. If Client uses
the Mobile Application on several devices, service should
be activated, deactivated on each device separately.

10.2. Unique code of the Mobile Application and unique
code of device are used for sending Push Notifications.
10.3. In case the Client has lost a control over the device
(case of theft, device is lost etc.), he/she should contact
the Bank through the Telephone-bank to deactivate the
service. Bank will deactivate the service on all devices, i.e.
not only on the one over which the Client has lost control.
10.4. Bank uses third person services in order to send
Push Notifications. Bank sends to third party the Mobile
Application’s unique code, device’s unique code and text
which should be displayed in Push Notification. Texts are
sent considering preconditions laid down:

10.4.1. if account number is mentioned, only five last digits
of account number are displayed;

10.4.2. if name or surname is mentioned in text:

a) only first letter of name/surname is displayed if it
contains four letters or less;

b) first three letters of name/surname are displayed if it
contains five letters or more.

11 Commission fees

11.1 Commission Fees for using of E-services are set out
in the Bank’s Price List.

11.2 The Client agrees that the Bank is entitled to withhold
from any Client's account opened with the Bank
commission fees for the use of the E-services in
accordance with the Price List in force.

12 Clients’ complaints

12.1 Any complaints and claims concerning E-services,
applications, agreements, Instructions must be submitted
to the Bank or Other Service Provider in writing or in the
form of electronic mail comprising a part of E-services
immediately or at the latest within 45 (forty five) calendar
days of the date of the transaction. The Client is entitled to
submit a complaint mentioned in this clause of the General
Terms later, if according to the laws of the Republic of
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Piezime: Sie noteikumi ir piemérojami pakalpojumu ligumiem, kuri ir noslégti ar Nordea bank AB Latvijas filiali lidz 2017.gada
1.0ktobrim vai kuru ietvaros tiek atvérts, parvaldits vai apkalpots tads konts, kura numura ir burti “NDEA”
(LVXXNDEAXXXXXXXXXXXXX), Vai kuri paredz norékiniem par pakalpojumiem primari izmantot $adu kontu.

Jebkura gadijuma Sie noteikumi ir piemérojami tadam pakalpojumu llgumam, kura ir ieklauta atsauce uz Siem noteikumiem.
NB! These terms and conditions apply to Service agreements, that are concluded with Nordea bank AB Latvia branch by
October 1, 2017, or within which an account with lefters “NDEA” (LVxxNDEAXXXXXXXXXXXXX) in number is opened, managed
or serviced, or which specify that primarily an account with such a number is to be used for settlement.

In any case these terms and conditions apply to any Service agreement that contains a reference to these terms.

(N)

prasibu iesniegt ilgaka laika perioda péc attieciga darijuma
izpildes datuma, ja tam saskana ar spéka esoSiem Latvijas
Republikas tiesibu aktiem ir tadas tiesibas.

12.2. Ja Klients ir ievadijis savus Identifikacijas Datus
un/vai Elektronisko Parakstu, maksajot par pirkumiem vai
pakalpojumiem, kas sanemti no Citiem Pakalpojumu
Sniedzéjiem, kuri pienem E-maksajumus, jebkuras
pretenzijas vai prasibas attieciba uz Cita Pakalpojumu
Sniedzéja veiktajam  operacijam, produktiem vai
pakalpojumiem ir jaiesniedz tieSi attiecigajam pakalpojumu
sniedzé&jam.

13. Autortiesibas un prec¢u zimes

13.1. Bankai, Citiem Pakalpojumu Sniedz&jiem vai
treSajam personam pieder autortiesibas un pre¢u zimes,
kas attiecas uz E-pakalpojumu.

14. Bankas atbildibas ierobezojumi

14.1. Banka nav atbildiga par jebkadiem netieSajiem
zaudéjumiem, piem., iendkumu zaud&jumu vai neguto
pelnu, citiem [Tgumattiecibu traucgéjumiem vai
neparedzétiem gadijumiem, kas saistiti ar E-pakalpojumu
partraukumiem vai klJomém.

14.2. Banka nav atbildiga par jebkadiem zaud&jumiem un
Klientam netiek izmaksata atlidziba Liguma izbeigSanas
vai E-pakalpojumu partraukS8anas vai apturéSanas
gadijuma, ja E-pakalpojumu sniegSana tikusi apturéta
Visparigajos Noteikumos paredzétajos gadijumos.

14.3. Banka nav atbildiga par Citu Pakalpojumu Sniedz&ju
darbibu, piedavatajiem pakalpojumiem un produktiem.
14.4. Banka neuznemas atbildibu par zaudé&jumiem, kas
varétu rasties, ja Klients informaciju, kas pieejama/nosatita
internetbanka dara pieejamu tre$ajam personam.

15. Grozijumi Visparigajos Noteikumos un
Pakalpojumu Cenradi

15.1. Visparigie Noteikumi, Pakalpojumu Cenradis, to
grozijumi un papildinajumi ir publicéti Bankas majas lapa
www.luminor.lv un péc Klienta pieprasijuma ir pieejami
papira forma (izdrukas veidd) Bankas telpas tas darba
laika.

15.2. Bankai ir tiesibas izdarit grozijumus vai
papildinajumus Sajos Visparigajos Noteikumos un
Pakalpojumu Cenradi. Jebkuri So Visparigo Noteikumu
pielikumi, grozijumi vai papildindjumi ir neatnemama So
Visparigo Noteikumu sastavdala.

15.3. Banka informé Klientu par jebkadiem Visparigo
Noteikumu vai Pakalpojumu Cenrdza grozijumiem vai
papildindjumiem ne vélak ka 2 (divus) ménesus pirms S$adi
grozijumi vai papildindjumi stajas spéka, satot Klientam
pazinojumu Internetbanka un publicéjot $adus grozijumus
vai papildingjumus Bankas majas lapa www.luminor.|v.

Latvia the Client has such rights.

12.2 If the Client has entered his/her Identification Data
and/or used Electronic Signature when paying for his/her
purchases or services purchased from Other Service
Providers accepting E-payments, any complaints and
claims concerning the operations, products or services
provided by the Other Service Provider shall be addressed
directly to the service provider concerned.

13 Copyright and trademarks
13.1. The Bank, Other Service Providers or third parties
hold the copyrights and trademarks relating to E-services.

14 Limitation of the Bank’s liability

14.1 The Bank shall not be liable for any consequential or
indirect loss or damage, e.g. loss of income or foregone
profit, other interruptions in the contractual relationship or
other unforeseeable accidents due to interruptions or
errors in the implementation of the E-services.

14.2 The Bank shall not be liable for any losses and the
Client shall not be entitled to any compensation due to the
termination of this Agreement or the interruption of the E-
services, if the provision of the E-services has been
interrupted under circumstances prescribed in the General
Terms.

14.3 The Bank shall not be liable for the operations,
services and products offered by Other Service Providers.
14.4. The Bank is not liable for damage that might occur if
the Client makes information available/sent in internet-
bank available to third parties.

15 Amendments in the General Terms and Conditions
and in the Price List

15.1 The General Terms and Conditions, Price List,
amendments and changes thereto are published in Bank’s
homepage www.luminor.lv and upon Client's request are
available to the Client in paper format (as a printout) during
normal business hours in the premises of the Bank.

15.2 The Bank shall have the right to amend the General
Terms, and to the Price List. Any appendices,
amendments or supplements to the General Terms and
Conditions shall be an integral part thereof.

15.3 The Bank shall inform the Client about any
amendments to the General Terms or to the Price List
within 2 (two) months before such amendments enter into
force, by sending the Client a message in the Internet-bank
and by publishing such amendments in Bank's website
www.luminor.|v.

15.4. Jebkadi Visparigo Noteikumu vai Pakalpojumu
Cenraza grozijumi stajas spéka 2 (divu) ménesus péc tam,
kad tie ir nopublicéti Bankas majas lapa www.luminor.lv.
155. Ja Banka Iidz Visparigo Noteikumu un/vai
Pakalpojumu Cenraza grozijumu vai papildindjumu spéka
staSanas dienai nav sanémusi no Klienta rakstisku
pazinojumu par to, ka vin§ nepiekrit attiecigajiem
grozijumiem vai papildindjumiem, uzskatams, ka Klients ir
tiem pilnigi piekritis.

v.3.3.

15.4 Any amendments to the General Terms or to the
Price List enter into force 2 (two) months after they are
published in Bank’s website www.luminor.lv.

15.5 If until entry in force of amendments or additions to
the General Terms and Conditions and/or to the Price List
the Bank has not received a written notice of the Client that
he shall not consent to the respective amendments or
additions, it shall be deemed that the Client has agreed to
them completely.
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or serviced, or which specify that primarily an account with such a number is to be used for settlement.

In any case these terms and conditions apply to any Service agreement that contains a reference to these terms.

(N)

15.6. Gadijuma, ja Klients nepiekrit attiecigajiem
grozijumiem vai papildindjumiem, uzskatams, ka Klients ir
izteicis vélmi izbeigt Ligumu un vinam Iidz attiecigo
grozijumu vai papildindjumu spéka stasanas bridim javeic
visas nepiecieSamas darbibas Liguma izbeigSanai
saskana ar Visparigajem Noteikumiem. $ada gadijuma
Banka nepieméro Klientam nekadas soda naudas par
Liguma izbeigSanu.

16. Liguma spéka esamiba un izbeigSana

16.1. Ligums ir spéka, ar dienu, kad L1dzgji ir parakstijusi
Pieteikumu.

16.2. Lidzg&jiem ir tiesibas izbeigt Ligumu, bridinot par to
otru Liguma pusi 2 (divus) méneSus iepriekS. Banka
neuznemas nodroSinat tdlitéju E-pakalpojumu slégSanu.
LTgumi, kas noslégti E-pakalpojumu vidé, paliek spéka art
péc Liguma izbeigSanas, ja vien ligumi, kas noslégti E-
pakalpojumu vidé, netiek izbeigti saskana ar attieciga
[iguma noteikumiem.

16.3. Sanemot pazinojumu par Liguma izbeigSanu, Bankai
un Citam Pakalpojumu Sniedzéjam ir tiesibas izpildit
Uzdevumus, ja tie netiek atcelti katrs atseviski saskana ar
katra E-pakalpojuma noteikumiem. Klients atbild par
Uzdevumiem, kas izpildtti péc Liguma izbeigSanas.

16.4. Liguma izbeigSana vai Bankas atkapSanas no
Liguma noteikto Bankas pienakumu izpildes neietekmé
Bankas prasibas pret Klientu, kas radusas pirms Liguma
izbeig8anas vai pirms Bankas atkapSanads no Liguma
noteikto Bankas pienakumu izpildes.

17. Piemérojamie tiesibu akti un stridu atrisinasanas
kartiba

17.1. Ligumam tiek pieméroti
Republikas tiestbu akti.

17.2. Visi stridi, kas rodas no Liguma un kas nevar tikt
noreguléti savstarp&ju parrunu cela, jaizskata Latvijas
Republikas tiesu iestadés. Attieciba uz Klientiem, kuri
piemérojamo tiesibu aktu izpratné nav uzskatami par
patérétajiem, stridi péc prasitija izvéles izskatami Latvijas
Republikas tiesu iestddés vai Latvijas Komercbanku
Asociacijas  Skiréjtiesa, vienotas registracijas  Nr.
40003746396, Riga, Latvija, saskana ar tas nolikumu un

spéka esoSi Latvijas

reglamentu.  Skiréjtiesne$u skaits bds 1 (viens),
Skiréjtiesnesi uzdodam iecelt Latvijas Komercbanku
asociacijas Skiréjtiesas priek§sédétajam. SKiréjtiesas

izskatianas valoda — latvieSu. Skirgjtiesas spriedums
L1dz&jiem ir galigs un nav parstdzams.

18. Parejie noteikumi

18.1. Ja Ligums vienlaikus ir noslégts latvieSu valoda un
sveSvaloda, tad jebkuru domstarpibu un stridu gadijuma
LTiguma teksts latvieSu valoda tiks uzskatits par noteicoSo.

18.2. Lidzgji vienojas, ka par galveno rakstiskas sazinas
kanalu Lidzéji izmanto Internetbanku. Korespondence,
kuras nositiSanas piendkumu paredz Ligums vai
normativs akts, un kura nav nositita, izmantojot
Internetbanku, uzskatama par sanemtu, ja pagajusas 3

v.3.3.

15.6 In case the Client does not agree to respective
amendments or additions, it shall be deemed that the
Client has expressed his/her will to terminate the
Agreement and he until entry in force of amendments or
additions shall perform all necessary actions for
termination of the Agreement according to the General
Terms. In such case the Bank shall not apply any penalty
for terminations of the Agreement.

16 Validity and termination of the Agreement

16.1. Agreement is valid by the day when it has been
signed by Parties.

16.2 The Parties shall be entitled to terminate the
Agreement, while informing the other party 2 (two) month
before such termination. The Bank does not ensure
immediate closing of the respective E-service. Agreements
concluded via E-services, stay in force even after the
Agreement is terminated, unless the agreements
concluded via E-services are terminated in accordance
with terms of the respective agreement.

16.3 Upon receipt of the notice on termination of the
Agreement the Bank and Other Service Provider are
entitled to process Instructions in the event they are not
cancelled separately according to the terms of each E-
service. The Client shall be responsible for the Instructions
completed after termination of the Agreement.

16.4 Termination of the Agreement or Bank’s withdrawal
from Bank’s duties established under the Agreement shall
not affect claims arisen before termination of the
Agreement or Bank’'s withdrawal from Bank’'s duties
established under the Agreement.

17 Applicable law and settlement of disputes

17.1 The Agreement is governed by laws and regulations
of the Republic of Latvia.

17.2. All disputes arising from the Agreement that cannot
be resolved by way of negotiation must be settled in the
courts of the Republic of Latvia. With regard to Clients,
who according to applicable legal acts shall not be
considered as consumers, disputes in plaintiff's discretion
shall be settled in the courts of the Republic of Latvia or in
the Court of Arbitration of Association of Commercial
Banks of Latvia, unified registration N0.40003746396, in
Riga, Latvia, according to its rules and regulations.
Number of arbitrators will be 1 (one), which will be
appointed by the chairman of Court of Arbitration of
Association of Commercial Banks of Latvia. Language of
arbitration — Latvian. The judgment of Court of Arbitration
of Association of Commercial Banks of Latvia is final and it
may not be appealed.

18 Other Provisions

18.1 If the Agreement has been made in Latvian and in a
foreign language at the same time, then, in case of any
differences or disputes, the Agreement text in Latvian shall
prevail.

18.2 The Parties agree that Parties use Internet-bank as a
main communication channel. Correspondence, which is
under obligation to be sent according to Agreement or
legislations and is not sent in Internet-bank, shall be
considered as received if 3 (three) days have passed after
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(N)

(trTs) dienas kop$ ta nodota pasta iestadé un nosatita ar
ierakstitu satljumu uz Lidzéju adresém, vai arl iesniegta
otram Lidz&jam personigi, sanemot apliecindjumu par
dokumenta sanemsanu.

18.3. Virsraksti un numeracija ir ieklauti tikai értibas labad,
tie nav izmantojami Visparigo Noteikumu teksta vai jégas
interpretacijai.

18.4. Banka veic personas datu apstradi saskana ar
Luminor Privatuma politiku, kas pieejama Luminor
majaslapa: https://www.luminor.lv/lv/privatuma-politika.

it has been delivered to the post office and mailed in
registered mail to addresses of the Parties, or it has been
handed over to the Party personally, receiving a
certification of receipt of the document.

18.3 The headings and numeration are for convenience
only and shall not be taken into consideration neither in the
interpretation of the text nor the meaning of the General
Terms.

18.4. The Bank performs processing of personal data in
accordance with Luminor Privacy Policy available on
https://www.luminor.lv/en/privacy-policy.

“Més vélamies Jis informét, ka Nordea Bank AB Baltijas filiaJu aktivus un saistibas no 2017. gada 1. oktobra ir parnémusas DNB
bankas Baltija, kas Istenots ka dala no Nordea un DNB banku apvieno$anas darbibam Baltijas regiona. DNB bankas Baltija (“DNB
Baltic Banks”, kas pardévétas par “Luminor Banks”) ir licencétas izmantot Nordea precu zimes.”

“We kindly inform you that the assets and liabilities of Nordea Bank AB Baltic branches have been acquired by DNB Banks in the Baltics
on 1 October 2017 as a part of the combination of Nordea and DNB operations in the Baltic region. DNB Baltic Banks (renamed as

Luminor Banks) are licensed to use Nordea trademarks.”

v.3.3.
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