Regularas rékinu samaksas noteikumi
Rules of Regular Payment of Invoices

Redakcija spéka no 29.03.2022.

1. NOTEIKUMOS LIETOTIE TERMINI
Ja vien nav noteikts citadi, minétajiem terminiem ir $ada nozime:

1.1. Samaksas datums — Rékina samaksas termina beigu datums,
kas noradits Rékina. Ja Rékina noraditais Samaksas datums nav
Bankas Darba diena, par Samaksas datumu tiek uzskatita
iepriek3€ja Bankas Darba diena pirms Rékina noradita ta
samaksas termina beigu datuma. Ja Bankas Darba diena ir
parcelta uz sestdienu, ta nav uzskatama par Samaksas datumu
un netiek nemta véra, nosakot Maksajuma veik8anas dienu
atbilstosi Noteikumiem;

1.2. Regulara rékinu samaksa — Pakalpojums, kura rezultata
Banka sanem Uznémuma izrakstitos Reékinus un veic
Maksajumus 8o Rékinu samaksai;

1.3. Identifikators — Uznémuma noteikts identifikators (burtu,
ciparu un/vai simbolu kombinacija), ko Klients norada Liguma un ar
kura palidzibu Uznémums identificeé Rekinus, kas nosutami Bankai
to samaksas veik8anai saskana ar Ligumu (pieméram, klienta
numurs, llguma numurs, talrunis);

1.4. Klients — persona, kas noslégusi vai izteikusi vélmi noslégt
Ligumu ar Banku;

1.5. Konts — Liguma noradttais Klienta norékinu vai kartes konts
Banka, no kura veicami Maksajumi;

1.6. Limits — viena Maksajuma maksimala summa, kuru Klients
noradijis Liguma un kura nevar tikt parsniegta, Bankai veicot
viena Rékina samaksu;

1.7. Lidzéji — Klients un Banka (abi kopa);

1.8. Ligums — ligums par Regularas rékinu samaksas veikSanu,
kas noslégts starp Lidz&jiem;

1.9. Maksajums — parskaitjums, ko, pamatojoties uz sanemto
Rékinu, Banka veic saskana ar Liguma noteikumiem no Klienta
Konta uz Uznémuma kontu, kuru Unifiedpost pazino Bankai
attiecigad Rékina samaksai;

1.10. Noteikumi — Sie Regularas rékinu samaksas noteikumi;

1.11. Unifiedpost — Unifiedpost AS (registréta Latvijas Republikas
Uznémumu registra vestaja komercregistra; vienotais registracijas
numurs: 40003380477, majas lapa interneta: www.unifiedpost.lv;
elektroniska pasta adrese: info@rekini.lv), kas nodroSina tehnisko
risingjumu Regularai rékinu samaksai (tai skaita Bankas varda
sanem Rékinus, apstrada tos un nodroSina Klientam iespéju
Portala sanemt informaciju par Rékiniem, apskatit tos un izmantot
citus pakalpojumus);

1.12. Sanémeéjs — persona, kura ir noslégusi ar Uznémumu ligumu
par pre€u pirkumu vai pakalpojumu sanem8anu un kurai par
nopirktajdm precém vai sanemtajiem pakalpojumiem tiek
izrakstits Rékins. Sanéméjs un Klients var bat viena un ta pati
persona;

1.13. Portals — Unifiedpost uzturéta majas lapa interneta
www.rekini.lv, kur Klients un/vai Sanéméjs var apskatit Rekinus, ka
art sanemt citus Unifiedpost pakalpojumus;

1.14.Rékins — elektroniskas formas rekins, kura noradita par
Uznémuma sniegtajiem pakalpojumiem vai pardotajam precém
maksajama naudas summa;

1.15. Uznémums — Liguma noradttais Maksajumu sanéméjs, kura
Rékini samaksajami saskana ar Ligumu un kur$ ir noslédzis ar
Unifiedpost sadarbibas  ligumu par Regulardas  rékinu
samaksas nodroSinasanu.

Termini, kuri lietoti ar lielo sakumburtu, bet nav skaidroti 3ajos
Noteikumos, ir skaidroti Luminor Vispargjos darjjumu noteikumos.
Citi termini atbilst to lietojumam normativajos aktos, kas
reglamenté kreditiestazu darbibu un maksajumu pakalpojumu
shiegSanu.

Version effective as of 29.02.2022

1. DEFINITIONS AND INTERPRETATION

Unless otherwise provided, these terms have the following
meanings:

1.1. Payment Date —the end date of the Invoice payment deadline,
which is indicated in the Invoice. If the Payment Date indicated in
the Invoice is not a Business Day of the Bank, the Payment Date is
the Business Day of the Bank preceding the end date of the
payment deadline indicated in the Invoice. If Business Day of the
Bank has been transferred to Saturday, it shall not be
considered a Payment Date and shall not be taken into account,
determining the Payment Date according to the Rules;

1.2. Regular Payment of Invoices — the Service, as a result of
which the Bank receives Invoices issued by the Company and
executes Payments to settle these Invoices;

1.3. Identifier —the identifier defined by the Company (combination
of letters, digits and/or symbols), which the Customer indicates in
the Agreement and using which the Company identifies Invoices to
be sent to the Bank to be settled

according to the Agreement (for example, customer number,
agreement number, phone);

1.4. Customer — the person, who has concluded or has
expressed a wish to conclude an Agreement with the Bank;

1.5. Account — the Customer’s current or card account at the
Bank indicated in the Agreement, from which payments should be
executed,;

1.6. Limit — the maximum amount of one Payment, which the
Customer has indicated in the Agreement and which cannot be
exceeded, when the Bank settles one Invoice;

1.7. Parties — the Customer and the Bank (collectively);

1.8. Agreement — the agreement on Regular Payment of
Invoices, which has been concluded between the Parties;

1.9. Payment — a credit transfer, which, on the basis of a received
Invoice, shall be executed by the Bank according to provisions of
the Agreement from the Customer's Account to the Company
account, which Unifiedpost notifies to the Bank for settlement of the
respective Invoice;

1.10. Rules — these Rules of Regular Payment of Invoices;

1.11. Unifiedpost — Unifiedpost AS (registered in the commercial
register maintained by the Register of Enterprises of the Republic
of Latvia; unified registration number: 40003380477, website:
www.unifiedpost.lv; e-mail: info@rekini.lv), which ensures a
technical solution for Regular Payment of Invoices (including
receives Invoices on behalf of the Bank, processes them and
enables the Customer to receive information about Invoices on the
Portal, view them and use other services);

1.12. Recipient — the person, who has concluded an agreement
with the Company on purchasing of goods or reception of services
and to which an Invoice is issued for the purchased goods or
received services. The Recipient and the Customer may be the
same person;

1.13. Portal — the website maintained by Unifiedpost
www.rekini.lv, where the Customer and/or the Recipient may view
Invoices, as well as receive other Unifiedpost services;

1.14. Invoice — an invoice in electronic form, which specifies the
amount of money to be paid for the services provided or the
goods sold by the Company;

1.15. Company — the payee indicated in the Agreement, Invoices
of which should be settled according to the Agreement and which
has concluded a cooperation agreement on provisions of Regular
Payment of Invoices with Unifiedpost.

The capitalized terms, which are not defined in these Rules, are
defined in Luminor General Business Terms. Other terms
correspond to their use in regulatory enactments regulating
operation of credit institutions and provision of payment services.
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2. VISPARIGIE JAUTAJUMI

2.1. Noslédzot Ligumu, Lidz&ji vienojas savstarp&jam attiecibam,
kas izriet no Liguma, piemérot Luminor Visparéjos darfjumu
noteikumus, Noteikumus un Cenradi, kas kopa ar Ligumu veido
pilntgu vienosanos starp Lidz&jiem par attiecigo Pakalpojumu

2.2. Atsauce uz dokumentu, noteikumiem vai nosacijumiem, kuru
mérkis ir regulét Regularo rékinu samaksu (pieméram,
“Automatiskas rekinu samaksas noteikumi”, “Visparigie noteikumi
par norékinu kontiem” u.c.), kas lietota jebkura dokumenta, nozimé
atsauci uz Siem Noteikumiem, ciktal Sajos Noteikumos

nav noteikts citadi.

2.3. Pakalpojumiem, kurus Klients izmanto, bet kas nav apraksttti
Sajos Noteikumos, tiek pieméroti attiecigie Pakalpojumu
noteikumi.

2.4. Jautajumus, kas nav atrisinati Sajos Noteikumos, L1dz&ji risina
Luminor Visparéjos darfjumu noteikumos noteiktaja kartiba.
Luminor Visparéjie darjjumu noteikumi piemérojami Lidzé&ju
savstarpéjam tiesiskajam  attiecibam, kas saistitas ar
Pakalpojumu, ciktal Noteikumos nav noteikts citadi.

2.5. Noteikumi, ka arT to grozijumi ir publicéti Bankas timekla

vietné un péc Klienta pieprasijuma ir pieejami izdrukas veida
Bankas klientu apkalpoSanas vieta attiecigas apkalpoSanas vietas
darba laika.

2.6. Noteikumos sadalu, punktu un citi virsraksti ir noradtti tikai
értibas noldkos un neietekmé Noteikumu interpretaciju.

2.7. Bankas darbibas uzraudzibu atbilstoSi kreditiestazu darbibu
reguléjoSajiem normativajiem aktiem veic Eiropas Centrala banka
sadarbiba ar FinanSu un kapitala tirgus komisiju (adrese: Kungu
iela 1, Riga, LV-1050; majas lapa: www.fktk.Iv).

3. LIGUMA NOSLEGSANA
3.1. Ar Liguma parakstiSanu Klients uzdod Bankai veikt
Maksajumus, pamatojoties uz Bankas sanemtajiem Rékiniem.

3.2. Ligums stajas speka brid1, kad Lidzé&ji ir parakstijusi Ligumu.
Ja Klients Ligumu ir parakstijis Uznémuma vai Portala, Ligums
stajas speka bridi, kad Banka ir sanémusi Klienta parakstitu
Ligumu, parbaudijusi taja noradito informaciju un registréjusi to
attiecigaja Bankas informacijas sistéema. Regulara rekinu samaksa
tiek uzsakta Liguma noraditaja termina. Informacija par Liguma
speka stasanos ir pieejama Klientam Portala, Bankas noteikios
Digitalajos kanalos vai péc pieprasijuma Banka. Ja pastav Skersli
Bankas informacijas sistéma registréta Liguma izpildei (piemé&ram,
sakara ar to, ka Klients liguma ir noradijis nepareizu Identifikatoru
vai Uznemums nepiekrit satit Bankai Sanéméjam, kurs nav Klients,
izrakstitos rekinus), Bankai ir tiesibas nekavéjoties vienpuséji
atkapties no Liguma, pazinojot par to Klientam.

3.3. Ja Klients nav Sanéméjs, ar Liguma parakstiSanu Klients
apliecina Bankai, ka ir tiesigs noslégt Ligumu par Sanémé&jam
izrakstito Rékinu samaksu un ka Sanéméjs piekrit Liguma
noslégSanai (arT tam, ka Sanéméjam izrakstitie Rekini tiks nosatiti
Bankai).

4. REKINU SANEMSANA BANKA

4.1. Pamatojoties uz noslégto Ligumu, Banka pazino Unifiedpost,
ka Sanéméjam izrakstitie Rékini Uznémumam turpmak janosuta
Bankai ar Unifiedpost starpniecibu. Liguma noslégSana nerada
pienakumu Uznémumam satit Bankai Rékinus, un Uznémums var
lemt par atteikS8anos nosdtit Reékinus Bankai, izmantojot
Unifiedpost starpniecibu.

4.2. Rékini, par kuru samaksu Klients ir noslédzis Ligumu, ir

2. GENERAL PROVISIONS

2.1. By concluding an Agreement, the Parties agree to apply to the
mutual relationship arising from the Agreement, Luminor General
Business Terms, Rules and the Price List, which together with the
Agreement form a complete agreement between the

Parties on the respective Service.

2.2. Any reference to a document, terms or conditions, the purpose
of which is to regulate Regular Payment of Invoices (for example,
“Rules of Automatic Payment of Invoices”, “General Terms of
Current Accounts”, etc.), which is used in any document, means a
reference to these Rules, unless otherwise provided in

these Rules.

2.3. The Services, which are used by the Customer, but are not
described in these Rules, are subject to the respective Service
Terms.

2.4. The issues, which are not regulated in these Rules, shall be
resolved by the Parties according to Luminor General Business
Terms. Luminor General Business Terms are applicable to mutual
legal relationship of the Parties related to the Service to the extent
the Rules do not provide otherwise.

2.5. The Rules, as well as amendments thereto are published on
the Bank's website and upon Customer’s request are available in
the form of a printout in the Bank’s customer service location
during its office hours.

2.6. Headings of section, paragraphs and other headings in the
Rules are indicated for convenience only and do not affect the
interpretation of the Rules.

2.7. Supervision of the Bank activities in accordance with the
regulatory enactments regulating activities of credit institutions is
carried out by the European Central Bank in cooperation with the
Financial and Capital Market Commission (address: Kungu iela 1,
Riga, LV-1050, Latvia, homepage address: www.fktk.Iv).

3. CONCLUSION OF THE AGREEMENT

3.1. By signing the Agreement, the Customer instructs the Bank to
execute Payments on the basis of the Invoices received by the
Bank.

3.2. The Agreement shall enter into effect when signed by the
Parties. If the Customer has signed the Agreement at the Company
or at the Portal, the Agreement shall enter into effect, when the
Bank has received the Agreement signed by the Customer, verified
the information indicated in it and registered it in the respective
Bank information system. Regular Payment of Invoices shall start
within the deadline indicated in the Agreement. The information
about the entry of the Agreement into force is available to the
Customer at the Portal, in the Digital Channels defined by the Bank
or upon request at the Bank. If there are obstacles for execution of
an Agreement registered in the Bank’s information system (for
example, due to the fact that the Customer has indicated an
incorrect Identifier in the agreement or the Company does not
agree to send to the Bank the Invoices issued to the Recipient, who
is not a Customer), the Bank shall be

entitled to withdraw from the Agreement unilaterally, notifying the
Customer thereof.

3.3. If the Customer is not a Recipient, by signing the Agreement
the Customer certifies to the Bank that it is entitled to conclude the
Agreement on settlement of Invoices issued to the Recipient and
the Recipient agrees to conclude the Agreement (as well as that
the Invoices issued to the Recipient will be sent to the Bank).

4. RECEIPT OF INVOICES AT THE BANK

4.1. On the basis of the concluded Agreement, the Bank shall notify
Unifiedpost that the Company shall further send the Invoices issued
to the Recipient to the Bank through Unifiedpost. The conclusion of
the Agreement shall not oblige the Company to send the
Invoices to the Bank, and the Company may decide to refuse to
send Invoices to the Bank via Unifiedpost.

4.2. The Invoices, on settlement of which the Customer has
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pieejami Klientam Portala. Ja Klients nav Sanéméjs, Klientam
Portala tiek nodroSinata pieeja ierobeZotai Rékina informacijai.

4.3. Reékini ir pieejami Klientam Portala ne ilgak ka 6 (seSus)
meénesus péc to ievietoSanas Portala.

5. REKINU SAMAKSA

5.1. Uz katra Bankas sanemtd Rékina pamata Banka veic
Maksajumu.

5.2. Banka neveic Regularo rékinu samaksu attieciba uz Rékiniem,
kas sanemti pirms datuma, ar kuru atbilstosi Ligumam tiek uzsakta
Regularo rékinu samaksa, ka arT attieciba uz Reékiniem, kuru
Samaksas datums ir pagajis.

5.3. Ja Klients Liguma ir noradijis vinam izdotas Bankas
maksajumu kartes numuru, bet nav noradijis Konta numuru, tad
Banka ir tiesiga veikt Regularo rékinu samaksu no ta Klienta konta,
kuram ir piesaistita §T maksajumu karte. Saja gadijuma Noteikumos
atsauce uz Kontu nozimé atsauci uz Klienta kontu, kuram ir
piesaistita Liguma noraditd maksajumu karte.

5.4. Banka un Unifiedpost neparbauda sanemtd Reékina
atbilstibu Sanémeéja un Uznémuma savstarpéji noslégtajam
lgumam un
Uznémuma  faktiski
pakalpojumiem.

5.5. Regulara rékinu samaksa tiek veikta Rékind noraditaja
valita, neparsniedzot Limitu. Ja Rékina noradita valdta atSkiras no
Konta valdtas, Banka veic Konta brivi pieejamo naudas Iidzek|u
valdtas mainu Rékina samaksai nepiecieS8amaja apmeéra saskana
ar Bankas noteikto valltas mainas kursu, kas ir speka Reékina
samaksas bridT.

pardotajam precém vai shiegtajiem

5.6. Ja Rékina noradita summa ir lielaka par Limitu un Klients
Liguma ir atlavis veikt daléju Rekina samaksu, tad Banka veic
Rékina daleéju samaksu Limita apméra. Ja Uznémums nav piekritis
Rékinu summas dalas sanem$anai, tad Klientam netiek dota
iespé&ja atlaut daléju Rekinu samaksu. Ja Klients noformé Ligumu
Uznémuma, kas piekrtt dalgjai Rékinu samaksai, uzskatams, ka,
noslédzot Ligumu, Klients ir atlavis daléju Rékinu samaksu.

5.7. Banka veic Maksajumu 2. (otraja) Bankas Darba diena pirms
Samaksas datuma, norakstot no Konta Rékina samaksai un ar to
saistitds komisijas maksas samaksai nepiecieSamo naudas
summu. Klients nodrodina, lai $aja termina Konta batu brivi
pieejami naudas l1dzekli tada apméra, kads nepiecieSams Rekina
samaksai pilnd apméra un ar to saistitds komisijas maksas
samaksai.

5.8. Ja Noteikumu 5.7. punkta noteiktaja termina Konta nav brivi
pieejami naudas Iidzekli tada apméra, kads nepiecieSams Réekina
samaksai pilna apméra un ar to saistitds maksas samaksai, Banka
parbauda Kontd brivi pieejamo naudas [idzeklu atlikumu
iepriek$éja diena pirms Samaksas datuma un Samaksas datuma.
Banka veic Maksajumu, ja bridi, kad Banka veic $&du parbaudi,
Konta ir brivi pieejami naudas lidzekli tada apméra, kads ir
nepiecieS8ams Rékina samaksai pilnd apméra un ar to saistitas
maksas samaksai. Ja Klients Liguma ir atlavis veikt daléju Rekinu
samaksu, tad Samaksas datuma Banka veic daléju Rékina
samaksu tikai gadijuma, ja $aja datuma Kontad brivi pieejamo
naudas lidzeklu apmérs ir vismaz summa, ko veido 0,49 EUR
(Cetrdesmit devini euro centi) un ar Maksajuma izpildi saistitas
maksas samaksai nepiecieSamas summas kopsumma. Banka veic
Rékina dalgju samaksu, vispirms norakstot no Konta Bankai
pienakosos maksu un péc tam izmantojot Konta atlikuSo naudas
summu Rékina daléjai samaksai.

concluded an Agreement, shall be available to the Customer on
the Portal. If the Customer is not a Recipient, the Customer shall
be provided access to limited Invoice information at the Portal.
4.3. Invoices shall be available to the Customer on the Portal no
longer than 6 (six) months of their placement on the Portal.

5. PAYMENT OF INVOICES

5.1. The Bank shall make a Payment on the basis of each Invoice
received by the Bank.

5.2. The Bank shall not make Regular Payment of Invoices with
regard to the Invoices received before the date, from which Regular
Payment of Invoices is started according to the
Agreement, as well as with regard to the Invoices, the Payment
Date of which has passed.

5.3. If the Customer has indicated in the Agreement the number of
the Bank payment card issued to it, but has not indicated the
Account number, then the Bank shall be entitled to make Regular
Payment of Invoices from the Customer’s account, to which this
payment card is linked. In this case the reference to the Account in
the Rules means a reference to the Customer’s account, to
which the payment card indicated in the Agreement is linked.

5.4. The Bank and Unifiedpost do not check the compliance
of the received Invoice with the agreement concluded
between the

Recipient and the Company and the goods actually sold or
services actually provided by the Company.

5.5. Regular Payment of Invoices shall be made in the currency
indicated in the Invoice, without exceeding the Limit. If the currency
indicated in the Invoice differs from the currency of the Account, the
Bank shall exchange the amount of currency freely available at the
Account in the amount necessary for payment of the Invoice
according to the Bank’s currency exchange rate

applicable at the time of payment of the Invoice.

5.6. If the amount indicated in the Invoice is higher than the Limit
and the Customer permitted partial payment of Invoices in the
Agreement, then the Bank shall pay the Invoice in part in the
amount of the Limit. If the Company has not agreed to receive
partial Invoice amount, then the Customer is not provided the
possibility to permit partial payment of Invoices. If the Customer
prepares the Agreement at the Company, which agrees to partial
payment of Invoices, it is considered that by concluding the
Agreement the Customer has permitted partial payment of
Invoices.

5.7. The Bank shall execute the Payment on the 2nd (second)
Business Day of the Bank before the Payment Date by debiting
from the Account the amount of money necessary for settlement of
the Invoice and related fee. The Customer shall ensure that money
is freely available in the Account at that time in the amount
necessary for settlement of the Invoice in full and payment of a
related fee.

5.8. If no money is freely available in the Account in the amount
necessary for settlement of the Invoice in full and payment of a
related fee within the deadline defined in clause 5.7 of the Rules,
the Bank shall check the balance of money freely available in the
Account on the day preceding the Payment Date and on the
Payment Date. The Bank shall exectue the Payment, if at the time,
when the Bank makes the check, the money is freely available in
the Account in the amount necessary for payment of the Invoice in
full and payment of a related fee. If the Customer has permitted
partial payment of Invoices, then on the Payment Date the Bank
shall make partial payment of the Invoice only in the case, if the
amount of money freely available in the Account on this date is at
least EUR 0.49 (forty nine euro cents) plus the amount necessary
for payment of the fee related to execution of the Payment. The
Bank shall pay the Invoice in part, first debiting from the Account
the fee due to the Bank and then using the balance of money in
the Account for partial payment of the

Invoice.



5.9. Ja Banka piedava $adu iespé&ju, Lidz&ji var vienoties, ka
Banka veic Konta brivi pieejamo naudas Iidzeklu atlikuma

parbaudi atSkirigad kartiba, neka paredzéts Noteikumu 5.7. un
5.8. punkta.

5.10. Banka izpilda Maksajumu termina, kada saskana ar Cenradi
izpildams attieciga veida maksajums.

5.11.Bankai ir tiestbas neveikt Maksajumu, ja pastav kads no
Sadiem nosacijumiem:

5.11.1.Banka nav sanemusi Rekinu;

5.11.2.Liguma ir noradits nepareizs Identifikators;
5.11.3.gadijuma, ja Klients Liguma nav piekritis daléjai Rékinu
samaksai — Konta nav brivi pieejami naudas [1dzekli apméra, kas
nepiecieSams Rékina samaksai un ar to saistitds maksas
samaksai;

5.11.4.samaksdjama Reékina summa ir lielaka par Limitu, un
Klients Liguma nav piekritis dal&jai Rekinu samaksai;

5.11.5.citos gadijumos saskana ar normativajiem aktiem, Bankas
noteikumiem vai vieno$anos starp Lidzgjiem.

5.12. Klientam ir tiesibas atcelt kartéjo Regularas rékinu samaksas
Maksajumu Iidz tas Bankas darba dienas beigam, kurai seko
Noteikumu 5.7. punkta noteiktd naudas Ilidzek|u norakstiSanai no
Konta noteikta diena. Sada atcel$ana veicama, Klientam iesniedzot
par to Bankai attiecigu rakstveida pazinojumu jebkura Bankas
klientu apkalpoSanas vieta tds darba laikd vai Bankas
internetbanka (ja Klients ir noslédzis ar Banku ligumu par tas
internetbankas izmantosanu). Lidz bridim, kad Unifiedpost ir
nosatijis informaciju par attiecigo Reékinu Bankai (informacija par to
pieejama Klientam Portala), Klients var iesniegt $adu pazinojumu
ar Portala.

6. INFORMACIJA PAR DARIJUMIEM

6.1. Informacija par darfjumiem Klientam ir pieejama Konta izraksta
atbilstoSi Bankas noteikumiem, kas reglamenté Kontu uzturéSanu.
Bridi, kad Banka Konta izrakstu dara pieejamu Klientam,
uzskatams, ka Klientam ir kluvusi zinama informacija par
darfjumiem, kas noradtti Saja Konta izraksta.

6.2. Klientam ir piendkums ne retadk ka vienu reizi kalendaraja
ménesT iepazities ar Konta izrakstu un citiem Bankas
pazinojumiem, kas saistiti ar veiktajiem darjumiem, un
parliecinaties par to pareizbu un atbilstibu autorizétajiem
darijumiem.

7. ATBILDIBA

7.1. Klients Bankas Maksajumu noteikumos noteiktaja kartiba zino
Bankai par maksajuma instrumenta nozaudéSanu, nolaupi$anu
vai citadi prettiesisku piesavindSanos, ka arl

neautorizétu vai kladaini izpilditu maksajumu.

7.2. Atbildiba par maksajumiem, maksajumu izpildi, ka arT
neautorizétiem maksajumiem, tostarp tadiem, kas veikti
maksajuma instrumenta nozaudésSanas, nolaupiSanas vai citadas
prettiesiskas piesavinaSanas dél, paredzéta Bankas Maksajumu
noteikumos.

5.9. If the Bank offers such a possibility, the Parties may agree
that the Bank checks the amount of money freely available in the

Account according to the procedure different from clauses 5.7 and
5.8 of the Rules.

5.10. The Bank shall execute a Payment within the time, within
which payment of this type should be executed according to the
Price List.

5.11. The Bank shall be entitled not to execute the Payment, if
any of these conditions exist:

5.11.1. the Bank has not received the Invoice;

5.11.2. an incorrect Identifier is indicated in the Agreement;

5.11.3. if the Customer has not agreed to partial payment of
Invoices in the Agreement and the amount of money freely
available in the Account is insufficient for settlement of the Invoice
and payment of the related fee;

5.11.4. the amount of Invoice to be paid is higher than the Limit,
and the Customer has not agreed to partial payment of Invoices in
the Agreement;

5.11.5. in other cases in accordance with regulatory enactments,
Bank’s rules or an agreement between the Parties.

5.12. The Customer shall be entitled to cancel a single Payment
within the framework of Regular Payment of Invoices before the
end of the Business Day of the Bank, which is followed by the day
set for debiting of money from the Account in clause 5.7 of the
Rules. Such cancelling shall be made by the Customer submitting
a respective written notice to the Bank in any Bank’s customer
service location during its office hours or in the Bank's internet bank
(if the Customer has concluded an agreement on the use of internet
bank with the Bank). Until Unifiedpost sends information about the
respective Invoice to the Bank (information about it is available to
the Customer on the Portal), the Customer may submit such a
notice also on the Portal.

6. INFORMATION ABOUT TRANSACTIONS

6.1. Information on transactions is accessible to the Customer
through the Account statement pursuant to the Bank’s rules that
regulate maintaining the Account. As soon as the Bank makes the
Account statement accessible to the Customer, it is assumed that
the Customer has become aware of information on transactions
specified therein.

6.2. The Customer is obliged to get acquainted with an Account
statement and other Bank's notices, which are related to the
transactions made, and to ascertain correctness of the transactions
and their compliance with authorized payments at least once within
every calendar month.

7. LIABILITY

7.1. The Customer shall inform the Bank according to the
procedure defined in Bank's Payment Rules about loss, theft or
other misappropriation of a payment instrument, as well as
unauthorised or incorrectly executed payment.

7.2. Liability for payments, execution of payments, as well as
unauthorised payments, including those made due to loss, theft or
other misappropriation of a payment instrument, is envisaged in the
Bank’s Payment Rules.



7.3. Gadijumos, kas nav paredzéti Noteikumu 7.1. punkta, Klientam
ir pienakums nekavéjoties, tiklidz Klients ir uzzinajis par nepareizu
darfjumu vai pamanijis citas klidas saistiba ar Ligumu, bet ne vélak
ka 15 (piecpadsmit) dienu laika péc tam, kad Banka Klientam
Noteikumu 6.1. punkta noteiktaja kartiba ir darijusi pieejamu Konta
izrakstu vai nosutijusi citu dokumentu, kura atspogulota attieciga
informacija, rakstveida pazinot par to Bankai. Banka ir tiesiga
uzskattt, ka Klientam nav iebildumu pret darijjuma pareizibu, ja Saja
punkta noteiktaja termina pretenzija nav iesniegta. Pretenzijas, kas
iesniegtas péc noteikta termina, Banka var noraidit vai atteikties
pienemt.

7.4. Klients ir atbildigs par pareiza ldentifikatora noradiSanu
Liguma.

7.5. Banka nav atbildiga par zaudéjumiem, kas rodas Klientam,
Sanéméjam vai jebkurai treSajai personai sakara ar to, ka
Regulara rekina samaksa nav veikta jebkura no Noteikumu
5.11. punkta minétajiem gadijumiem, ka arT citos Bankas
Pakalpojumu noteikumos paredzétajos gadijumos.

7.6. Banka nav atbildiga par jebkadiem Klienta, Sanéméja un
Uznémuma savstarpé&jiem prasijumiem.

8. LIGUMA DARBIBAS TERMINS
8.1. Ligums tiek noslégts uz nenoteiktu laiku, ja Liguma nav
noradits noteikts Liguma darbibas termins.

8.2. Bankai ir tiestbas vienpuséji atkapties no Liguma, Klientam,
kurs ir patérétajs, par to pazinojot 2 (divus) ménesus ieprieks. Citos
gadijumos Banka par atkapSanos no Liguma pazino sapratiga
termina. Bankai ir tiesibas nekavéjoties vienpuséji atkapties no
minéta Liguma, ja tiek slégts kads no Kontiem, kas izmantojams
Regularas rékinu samaksas veikS8anai, ka arT citos Luminor
Vispargjos darfjumu noteikumos paredzétajos gadijumos. Sada
gadijuma Banka partrauc Regularo rékinu samaksu. Ja ieveroti
Saja punktd minétie nosacijumi, Banka nav atbildiga par
zaud&jumiem, kas raduSies Klientam un/vai treSajai personai
saistiba ar atkapSanos no Liguma un/vai Regularas rékinu
samaksas partrauksanu.

8.3. Ja Bankai saskana ar normativajiem aktiem ir pienakums
izbeigt dartfjuma attiecibas, Banka ir tiesiga neievérot Noteikumos
noteiktos terminus iepriek3g&jai bridinasanai.

8.4. Klients ir tiesigs vienpusgji atkapties no Liguma, rakstiski
pazinojot par to Bankai vismaz 1 (vienu) Bankas Darba dienu
ieprieks.

8.5. Ciktal normativajos aktos nav noteikts citadi, Bankai ir
tiesibas nekavéjoties vienpuséji atkapties no Liguma bez
iepriek$éja pazinojuma Sados gadijumos:

8.5.1. tiek slégts Konts;

8.5.2. Liguma noradits nepareizs Konta numurs vai Identifikators;

8.5.3. izbeidzas starp Uznémumu un Unifiedpost vai starp
Banku un Unifiedpost noslégtais sadarbibas Iigums par
Regularas rékinu samaksas nodrosinasanu;

8.5.4. izbeidzas starp Sanéméju un Uznémumu noslégtais
llgums, uz kura pamata izrakstami Rekini;

8.5.5. citos gadijumos saskana ar Luminor Visparégjiem darfjumu
noteikumiem;

8.5.6. 13 (trispadsmit) méneSus péc kartas Banka attieciga
Liguma ietvaros nav sanémusi no Unifiedpost nevienu Rékinu.

8.6. Ligums izbeidzas, ja Banka no Unifiedpost sanem informaciju,
ka Liguma darbibas laikd ar Liguma noradito Identifikatoru ir
noslégts cits llgums par Uznémuma izrakstito rékinu samaksu.

7.3. In the cases, which are not envisaged in clause 7.1 of the
Rules, the Customer is obliged to notify the Bank immediately, as
soon as the Customer has learned about an incorrect transaction
or noticed other errors in relation to the Agreement, but no later
than within 15 (fifteen) days after the Bank according to the
procedure defined in clause 6.1 of the Rules has made available
an Account statement or sent other document, where the
respective information is reflected, to the Customer. The Bank shall
be entitled to consider that the Customer has no objections against
the correctness of a transaction, if no claim has been submitted
within the deadline set in this clause. The Bank may

reject claims or refuse to accept claims submitted after the set
deadline.

7.4. The Client shall be liable for indication of a correct Identifier in
the Agreement.

7.5. The Bank shall not be liable for the damages incurred by the
Customer, the Recipient or any third party due to the fact that
Regular Payment of Invoices has not been made in any of the
cases defined in clause 5.11 of the Rules, as well as in other
cases envisaged in the Bank’s Service Terms.

7.6. The Bank shall not be liable for any mutual claims of the
Customer, the Recipient and the Company.

8. TERM OF VALIDITY OF THE AGREEMENT

8.1. The Agreement shall be entered into for an indefinite period,
unless other period of validity of the Agreement is stated in the
Agreement.

8.2. The Bank shall be entitled to withdraw from the Agreement
unilaterally notifying the Customer, who is a consumer, thereof 2
(two) months in advance. In other cases, the Bank shall notify about
withdrawal from the Agreement within a reasonable time. The Bank
shall be entitled to withdraw from the Agreement unilaterally without
delay, if any of Accounts used for Regular Payment of Invoices is
closed, as well as in other cases envisaged in Luminor General
Business Terms. In this case the Bank shall stop Regular Payment
of Invoices. If the conditions referred to in this clause are observed,
the Bank shall not be liable for the damages incurred by the
Customer and/or a third party in relation to the withdrawal from the
Agreement and/or termination

of Regular Payment of Invoices.

8.3. If the Bank pursuant to regulatory enactments is obligated to
terminate a business relationship, the Bank shall be entitled not to
observe prior notification period.

8.4. The Customer shall be enttled to withdraw from the
Agreement unilaterally by notifying the Bank thereof at least 1
(one) Business Day of the Bank in advance.

8.5. Unless otherwise provided in the regulatory enactments, the
Bank shall be entitled to withdraw from the Agreement unilaterally
without a prior notice in the following cases:

8.5.1. the Account is closed:;

8.5.2. an incorrect Account number or Identifier is specified in the
Agreement;

8.5.3. the cooperation agreement concluded between the
Company and Unifiedpost or between the Bank and Unifiedpost on
provision of Regular Payment of Invoices expires;

8.5.4. the agreement concluded between the Recipient and the
Company, on the basis of which Invoices should be issued,
expires;

8.5.5. in other cases according to Luminor General Business
Terms;

8.5.6. 13 (thirteen) months in a row the Bank has not received
any Invoice from Unifiedpost within the scope of the
respective

Agreement.

8.6. The Agreement expires, if the Bank receives information from
Unifiedpost that other agreement on settlement of the invoices
issued by the Company has been concluded with the Identifier
indicated in



8.7. Ar Liguma izbeigSanas bridi Banka izbeidz nodroSinat
Regularo rékina samaksu Klientam uz Liguma pamata (arT tada
Rékina, kur§ Bankd sanemts Liguma darbibas laika un kura
samaksa vél nav veikta).

8.8. Bankai ir tiesibas, iepriek§ neinforméjot par to Klientu,
vienpuséji grozit Liguma noteikumus, ja attiecigas izmainas izriet
no tadam parmainam Uznémuma darbiba (pieméram, Uznémuma
saistibu nodoSana citai personai reorganizacijas celad), kas liedz
Bankai izpildit Ligumu ar esoSajiem noteikumiem.

8.9. Informacija par Liguma grozijumiem, kuri izdariti Noteikumu
8.8. punkta noteiktaja kartiba, un Liguma izbeigSanu ir pieejama
Klientam Portala, Bankas noteiktos Digitalajos kanalos vai péc
pieprasijuma Banka.

9. NOTEIKUMU GROZIJUMU STASANAS SPEKA
9.1. Noteikumus un Cenradi Banka groza Luminor Visparéjos
darTjumu noteikumos paredzétaja kartiba.

9.2. Ja Klients, kas ir patérétajs, nepiekrit ierosinatajiem Noteikumu
un/vai Cenraza grozijumiem, $adam Klientam ir tiesibas I[idz
attiecigo grozijumu spéka stdSanas bridim iesniegt Bankai
rakstisku pazinojumu par Liguma izbeigSanu, ievérojot to, ka Sada
gadijuma Klientam péc Bankas pieprasijuma Bankas noteikta
termina jasamaksa visas attiecigaja Pakalpojumu [iguma un
Cenradrt noteiktas un Bankas aprékinatas maksas, ka art jaizpilda
citas no Pakalpojumu liguma izrieto$as saistibas. Ja Banka Iidz
Noteikumu vai Cenrdza grozijumu spéka stasanas dienai nav
sanémusi $aja punkta minéto rakstisko pazinojumu, uzskatams, ka
Klients ir pilntba piekritis attiecigajiem grozijumiem.

9.3. Ja bridi kad Noteikumi un/vai Cenradis tiek groziti un ir spéka
stdSanas procesa, Klients noslédz Ligumu, tad Noteikumi un
Cenradis ir saistoSi tada redakcija, kada tie ir spéka stdsanas
procesa.

9.4. Bankai ir tiesibas grozit Noteikumus un Cenradi bez
iepriek$éja pazinojuma Klientam, ja attiecigie grozijumi:

9.4.1. ir izdartti par labu Klientam;
9.4.2. tieSi izriet no normativo aktu prasibam;

9.4.3. saskana ar piemérojamiem normativajiem aktiem Bankai ir
tiesibas pazinot Klientam par attiecigajiem grozijumiem cita
termina vai ir tiesibas izdartt 8adus grozijumus bez iepriekSégjas
pazino$anas Klientam.

9.5. Noteikumu 9.4. punkta paredzétaja gadijuma Klients, kurs ir
patérétajs, var atbilstoSi Noteikumu 9.2. punkta noteikumiem
nekavéjoties vienpuséji atkapties no Liguma.

10. STRIDU RISINASANAS KARTIBA

10.1. Papildu inform&cija par kartibu, kada Banka izskata Klientu
sudzibas, péc Klienta pieprasijuma ir pieejama Bankas klientu
apkalpoSanas vieta tas darba laikd un Bankas timekla vietné.

10.2.Klientam ir tiesibas izmantot $adus sOdzibu arpustiesas
izskatiS8anas mehanismus:

the Agreement during the effective period of the Agreement.

8.7. At the time of termination of the Agreement the Bank stops to
perform Regular Payment of Invoices on the basis of the
Agreement (also of such an Invoice, which was received at the
Bank during the validity period of the Agreement and which has still
not been settled).

8.8. The Bank shall be entitled, without informing the Customer
thereof in advance, to amend provisions of the Agreement
unilaterally, if the respective changes arise from such changes in
the Company’s operations (for example, transfer of liabilities of the
Company to other person through reorganisation), which prevents
the Bank from fulfilment of the Agreement on existing
conditions.

8.9. The information on amendments to the Agreement, which have
been made according to the procedure defined in clause 8.8 of the
Rules, and on termination of the Agreement is available to the
Customer at the Portal, in the Digital Channels defined by the
Bank or upon request at the Bank.

9. ENTRY OF AMENDMENTS OF THE RULES INTO FORCE

9.1. The Rules and the Price List shall be amended by the Bank
according to the procedure laid down in Luminor General
Business Terms.

9.2. If the Customer, who is a consumer, does not agree to the
proposed amendments to the Rules and/or the Price List, such a
Customer shall be entitled until the date of their proposed date of
entry into force to submit to the Bank a written notice of termination
of the Agreement, observing that in this case the Customer upon
Bank’s request within the deadline set by the Bank shall pay all the
fees defined in the Service Agreement and the Price List and
calculated by the Bank, as well as fulfil other liabilities arising from
the Service Agreement. If the Bank has not received the written
notice referred to in this clause by the day of entry of amendments
to the Rules or the Price List into force, it is

deemed that the Customer has fully agreed to the respective
amendments.

9.3. If at the time, when the Rules and/or the Price List are amended
and are in the process of entry into force, the Customer shall
conclude the Agreement, then the Rules and the Price List are
binding in the edition, in which they are in the process of entry

into force.

9.4. The Bank shall be entitled to amend the Rules and the Price
List without a prior notice to the Customer, if the respective
amendments:

9.4.1. are made in favour of the Customer;

9.4.2. directly arise from the requirements of
enactments;

9.4.3. according to applicable regulatory enactments the Bank has
the right to notify the Customer about respective amendments
within other period of time or has the right to make such
amendments without prior notification to the Customer.

9.5. Inthe case referred to in clause 9.4 of the Rules the Customer,
who is a consumer, may according to provisions of clause 9.2 of
the Rules withdraw unilaterally from the Agreement immediately.

regulatory

10. DISPUTE SETTLEMENT PROCEDURE

10.1. Additional information about the procedure for consideration
of Customer complaints by the Bank, upon Customer’s request is
available at the Bank's customer service location during its office
hours and on the Bank’s website.

10.2. The Customer has the right to use the following alternative
dispute resolution procedures:



10.2.1.Klients var iesniegt sudzibu Latvijas Komercbanku
asociacijas ombudam (adrese: Pérses iela 9/11, Riga LV-1011)
saskana ar ta nolikumu un reglamentu, kas ir pieejami Latvijas

Komercbanku asociacijas timekla vietné
(https://www.lka.org.lv/Jombuds/), ja sddziba ietilpst ombuda
kompetence. Sadzibas iesniegSana ombudam nav

priekSnosacijums prasibas celSanai Latvijas Republikas tiesa vai
Latvijas Komercbanku asociacijas Skiréjtiesa. Tapat normativajos
aktos noteiktajos gadijumos Klients var iesniegt stdzibu Finansu
un kapitala tirgus komisijai;

10.2.2.Patérétajs normativajos aktos noteiktajos gadijumos var
iesniegt sidzibu Patérétaju tiesibu aizsardzibas centram.

10.3. Attiectba uz Klientiem, kuri nav uzskatami par patérétajiem,
stridi péc prasitaja izvéles izskatami Latvijas Republikas tiesa vai
Latvijas Komercbanku asociacijas $kiréjtiesa, vienotas registracijas
Nr. 40003746396, Riga, Latvija, saskana ar tas nolikumu un
reglamentu. SI,(Tréjtiesneéu skaits — 1 (viens), kuru iecel Latvijas
Komercbanku asociacijas Skiréjtiesas priekSsedetajs. él,(Tréjtiesas
izskatiSanas valoda — latvieSu.

10.4.Pirms strida nodoSanas izskatiSanai tiesa vai Skiréjtiesa
L1dz&ji ievéro Bankas noteikto sGdzibu un pretenziju izskatiSanas
kartibu.

11. CITI NOTEIKUMI

11.1.Banka veic Personas datu apstradi saskana ar Luminor
Privatuma politiku, kas pieejama Bankas timekla vietné
(https://mww.luminor.v/Iv/privatuma-politika).

11.2. Bankas un tada Klienta, kas nav patérétajs, savstarp&jam
attieclbam nav piemérojami Maksajumu pakalpojumu un
elektroniskas naudas likuma 58., 60., 61., 63., 64., 66., 67., 69. —
75., 77. panta pirmas dalas, 85., 87., 88., 89. un 99. panta
noteikumi, kd ari 84. panta noteiktais zaud&jumu atlidzibas
pieprasiSanas termins.

11.3. Informacija par Uznémumiem, kas noslégusi sadarbibas
lgumu ar Unifiedpost par Regularas rékinu samaksas
nodroSindSanu un 8o Uznémumu noteiktajiem Identifikatoru
veidiem, k& arT cita informacija par Regularo rékinu samaksu ir
pieejama Klientam Portala vai péc pieprasijuma Banka.

10.2.1. The Customer may submit a complaint to the Ombudsman
of the Association of Latvian Commercial Banks (address: Pérses
iela 9/11, Riga, LV-1011, Latvia) according to its regulations and
rules, which are available on the website of the Association of
Latvian Commercial Banks
(https://www.lka.org.lv/enfombudsman/), if the complaint is in
competence of the ombudsman. Submission of the complaint to the
ombudsman is not a precondition for bringing an action before the
court of the Republic of Latvia or the Arbitration Court of the
Association of Latvian Commercial Banks. Also in the cases
envisaged in regulatory enactments the Customer may submit a
complaint to the Financial and Capital Market Commission;

10.2.2. in the cases envisaged by regulatory enactments the
consumer may submit a complaint to the Consumer Rights
Protection Centre.

10.3. With regard to the Customers, who are not considered
consumers, disputes at the plaintiff's choice shall be resolved in a
court of the Republic of Latvia or in the Court of Arbitration of the
Association of Latvian Commercial Banks, unified registration No.
40003746396, Riga, Latvia, according to its regulations and rules.
The number of arbitrators — 1 (one), who is appointed in
accordance with the Regulations of the Court of Arbitration of the
Association of Latvian Commercial Banks. The language of the
arbitration proceedings shall be Latvian.

10.4. Prior to the transfer of a dispute for examination in a court or
an arbitration court, the Parties shall observe the procedure for
examination of complaints and claims defined by the Bank.

11. OTHER PROVISIONS

11.1. The Bank performs Processing of Personal Data according
to Luminor Privacy Policy, which is available on the Bank's
website (https://www.luminor.lv/en/privacy-policy).

11.2. Sections 58, 60, 61, 63, 64, 66, 67, 69 — 75, Section 77
Paragraph One, Sections 85, 87, 88, 89 and 99, and the time period
for request of compensation for damages specified in Section 84
of the Payment Services and Electronic Money Law

shall not apply to the mutual relations between the Bank and the
Customer who is not a consumer.

11.3. Information about the Companies, which have concluded a
cooperation agreement with Unifiedpost on provision of Regular
Payment of Invoices and the types of Identifiers defined by these
Companies, as well as other information about Regular Payment of
Invoices is available to the Customer on the Portal or upon
request at the Bank.
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